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Independent Study title : Quality of Student Services of Rajamangala University of
Technology Suvarnabhumi, Suphanburi Center

Author : Miss Nitaya Kradphet; ID: 2553001625;

Degree: Master of Business Administration;

Independent Study advisors: Dr. Kingporn Thongbai, Associate Professor; Academic year: 2013

Abstract

This independent study aimed (1) to study the quality services of student registration
system, (2) to compare the quality services of student registration by student personal factors and
user behaivior (3) and to study the problems and suggestions for Rajamangala University of
Technology Suvarnabhumi, Suphanburi Center.

The population consisted of 2,845 students of Rajamangala University of Technology
Suvarnabhumi, Suphanburi Center. The sampling size was 369 students specified according to
Yamane’s at confidence level of 95% with proportional sampling and the Likert scale.
Questionnaires with open-ended questions were conducted to collect dada. The statistics used for
data analysis were percentage, mean standard deviation, t- test, one-way ANOV A and Scheffe.

The independent study revealed that (1) the quality services of student registration
system were in the high level, in order of accuracy and completeness , convenience, suitability,
demand and safety, (2) respondents to comparison of different personal behaviors and opinions on the
quality services of student registration system as a whole showed no difference at the 0.05 level of
significance so hypothesis was rejected and (3) the development for the quality services of student

registration system should be more increased.

Keywords : Quality, Student registration system, Rajamangala University of Technology

Suvarnabhumi, Suphanburi center
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Reliability

Case Processing Summary

N %
Valid 30 100.0

Cases Excluded" 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

.894

15
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Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if
Variance if | Item-Total Alpha if Item
Item Deleted
Item Deleted | Correlation Deleted
Q1 59.87 63.016 537 .889
Q2 59.93 62.547 613 .886
Q3 60.13 61.154 .565 .888
Q4 59.93 63.444 513 .890
Q5 59.87 66.051 414 .893
Q6 60.13 64.326 395 .895
Q7 59.87 61.637 .583 .887
Q8 60.17 61.799 578 .887
Q9 59.90 62.507 .691 .883
Q10 60.07 61.857 573 .887
Q11 60.03 61.620 .640 .884
Q12 59.90 63.197 557 .888
Q13 59.90 60.921 782 .880
Q14 60.07 62.892 .583 .887
Q15 59.97 63.620 .534 .889




MANUHIN 3

HUUTDUDIY



86

yyaouaIN

IS £

tﬂ' Y Aa =<
1393 qmmwmﬂwmmaazuummw NANHI

a (% = a 4 =
M INendumAluag 1T NINAGITIUYN AUITNIIUYI

Q

o

=2

14D

g I U % a [ a a ) a
llﬂﬂﬁ@ﬂﬂ’lﬂ\l‘alﬂUﬁquﬁQﬂ1§ﬁ}uﬂ'§}1@ﬁ§$ aﬂq@]iﬂi’ﬂ’liﬁiﬂﬂﬂﬂ’lﬂmcﬂ

LYUINIVINITEIND A1V1IPIINGINITTANT UMIIAINGI1A0Y 1UNFITUITT1Y 39U0A1N

Q

U A v o =R 1 g Y= dy =
mmammuﬂﬁﬂymﬂmﬂummammuaaummmu Iﬂﬂ@ﬁﬂ]&lﬁl@“]ﬂlﬂﬂiﬁlam@EJWUEN

U U dy
uuvaeuy Iaeg duval aatl

[

2q v a Y a - o =
llﬂﬂﬁ@ﬂﬂ’lﬂﬁljﬂu‘l%ﬁaﬂﬂ'lﬂlﬂEl') ﬂﬂmﬂ’lWﬂ’liﬁlﬁﬂiﬂ’lﬁigﬂ‘ﬂ'ﬂ$yﬂﬂuuﬂﬁﬂ'ﬂ1

a o [ 3‘_,

i Imeaoma TuTags1mnaaglTsunl gudgnIsad AaiuIaenu e ninany

U U

] I a ! 4 o ] I
NANIUAB LU EIUDINNNY o AN uITIInfiga 1lesnindinouvesniuziilu

YR

4 ] v a 4 o v { o v
UszTowviod1auinaen1s AT IzHRanIs ANy uazddny1veTuseavoyahnlasy Tl
' ~ o = ' A P 0 =
HansznUABMsEouveinAny Al znsla iesnndanyivzinauenaveanisanii Ty

[ I 1 =
NI Taeieeonili 4 a1 Ao

U S 9 Y = o =R
qAIUN 2 ﬂl@ﬂﬁﬂTii%ﬂTHigﬂﬂﬂzlﬂEJuuﬂﬁﬂ‘HT

U

[ = Y a =\ =
d3Un 3 ﬂmﬂ'lWﬂ'lii'ﬂ‘lJiﬂ'lii%“U“U'ﬂgL“UEluuﬂﬁﬂH'l
U =i 9

AIUN 4 VDI UDLLUL

wovaunszamnnmIun linnusionazaaznar lumsasuuuuaeun I

2
a Tonaid

a v 3
UNWNANIUAYT DTALNYT

HAnH



87

$uoa Tlsarunsoane v adlu usedutennuaslugerineasemuanuiues

\J d‘ Y U
aIUN 1 VoI INYNAR

1. WA
O xe O wajs
2. @184
3 1. &ni197) (32 19-20 1
(33 21-22 1 (3 4. Fauet 23 Taulal
3. AR

a 4 4
O 1. aagimnssumaaiuazaanlaenssumans
[ 2. amgvdmsgsnwazina Tuladarsaumea

a J
[ 3. anzdalmans
[ 4. augasmanigaamnssy

a 4 =y
[ 5. anzinnmansuazimalulad

4. %14
15301 3 2. suiln2
3 3. 5uiln3 (3 4 suiln4

' d' Y = o =
aiIun 2ﬂ1§1%ﬂ1ui$ﬂﬂﬂzlﬂﬂuuﬂﬁﬂﬁ1

1. szaznalumslyau

3 1. énn 10w 3 2 10— 15w
3 3. 16-20w% 3 4. e 21 wnvu'll

\] d‘ Y \
2. Faanamlyauiiesn

(3 1. %39981 06.01 — 10.00 . (3 2. %331381 10.01 - 15.00 .

3 3. $290a1 15.01 — 20.00 U. 3 4. %3992120.01 — 06.00 U.
3. anaidlumslan s mamsanmn

(1 1-3 0% (32 4-6 nts

(33 7-10 a%s (3 4 Faud 11 adaulal

4. ynlFanunniige
= = =
3 1. myamzideusou 3 2. nseiFeu / a1seaon

3 3. uwumsiFen / wansiseu 3 4. aszauvnas /dszmaeieg



88

1 d' Y Aa = o =
adun 3 ﬂmﬂw‘lﬂﬁi’ﬂ‘]ﬁﬂ1i§$‘]J‘lJ‘]/l$L‘]JEluuﬂﬁﬂE1

o Adw ' 9 o A / 1 1% Y a =i @
MBI Iﬂiﬂ@']uell@ﬂ']'liJllagvl']!ﬂiﬂ\iwn']ﬂ a\ﬂf@\iigﬂﬂﬂmﬂ']Wﬂ'ﬁlWUﬁ'ﬂ'liﬂﬁi\iﬂllﬂ']']l]

LANE L-10 A q

a < 3 A ~ I =
AANUUDIMUNINNTALNYITDIUAY

= Y a =
5 N8 Aumwms usmsunige
= Y a
4 IRRIGR AN NN IRUTMIN
= Y a
3 LG Aumwms usmsthunaig
= Y a ]
2 N AU 1L 1i0Y
= Y a Y A
1 N AumwMs usmatiesige
Wt msseuunzdang SEAUAUAINNIT 1RUT NS
AUMNMS THUT M3 szuunzeminfny, ]

a o =

UMINeaMA 1u Tag s 1sunagIsTugl Audgws )

U U

£ 4 Y k4
1. AUANNYNABIATUDIU

L1 mwynazdoyadien Tanugnaonsudiu

9 = ' A4 A gy
1.2 ﬂlay‘aﬂlmimunmmuuuauuam%aaa"lﬂ

1.3 msudaswateya mslszuianadoya gasns
MuIuKAYoYAIETT1BIUAINY TANYNADS

)
ATUDIU

2. MUANNAZAINTIAS)

2.1 mandadeyanaznsisemsHILT UL

o I <
mmmwm°1m$uu"lﬁ'ammzmmmzi'mm

2.2 szuumslgau whlede higudeu

23 MIasdoUtoyan1e WU myamziion

A a o ' 3
IWH-DDUIIYIB ﬁ'lﬂJ'ljﬂﬂ'lvl@gl}\T]ﬂllagj’]ﬂﬁ’]

k4
3. nUANUHINZAY

9
3.1 wynazduaeums IFnuiinnudanuuay

MuIEay

9 [ ] ] o VoA
32 szuvveyavaunuIany ogludmiam

WMz AU 19U




89

v Y a
AuAMNI MU Msszuungdowindnm TAURUATNMT WL N1
a o = a 3 =
unINdema 1uTags1yuInagIs sl guagus s ’ 5 3 4 5

3.3 FYUVUNTOBNUUVAISNY DU LazvuIa

VDIAIDNHIUANUH U T

k4 Y
4 ATHAITNADING

4.1 5$1Jummimauaummmﬁ'mmﬂumi

v 9 ¥ o ) ¥
ﬂu’ﬂ'lﬂl?)i;llahlﬂﬁiﬂﬂ“]Jﬂ’J'IiJG]ENﬂ'IiﬂIENFibl“lf\i'lu

42 Yoyaszvuiuise TemidedlFu

43 dwsoasdoUteyav1Imsaee iy Uiy

= 9 ] 1 d'
NNNITANY "lﬂammamm

5  auanudasasny

= %
5.1 szuulanuilasans

4
52 MINMUUATNT (Username Account) Tunisdn

IFuszuunzDouindny

53 mammuana lFnuriuszuunzdlouindnu

vooa v
aIUN 4 UdIAUDUUY

MmuaaNszuuIRus MIszuunzouindny vosunIneaoma IuTasssuena -

A £ ~ = o Aa o A A a I ] A
grssugi quigussuys arsimsautdumsdivdgmseud lunu@uludszaulate e
A Aa a Y a ' v K
vdszansamuazaanmlums liusmsuniindnu,

ZDhe

saaznawaz lvanuiwie lumsasunuuaeuoiuluge

=)
A

YDV UAMUNAN AU



4
¥o - ana
Sunpeuihna
da
FouNna

sz iamsann

amuiRnu

MTUG

90

UszIndanun

a [~

unaniae aiamys
1 Hguieu 2524
o = v o Y =
BUNDAILTEIUA TIHIAGNITAULT 72140
WAl 2547 UTMIIFINTUNG V1IN LTy
unInedema lu TagsyuanagIssugl

4 = =~
AUINTZUAIFAI 0T NGNT

a o = a 4 =
nINdema I Tags1yuenagIssugil guagnssans

El

Y Y A a o
memmﬁmﬂm‘mvlﬂ



