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Independent Study title : A Study of Marketing Mix on Consumers' Buying Japanese
Delicatessen in UFM Fuji Super, Sukhumvit 33/1 Branch, Bangkok

Author : Miss Nipaporn Summachewanun; ID : 2553002060;

Degree : Master of Business Administration; Independent Study advisor : Dollaporn

Boonpharod, Associate Professor; Academic year : 2013

Abstract

The objectives of this study were (1) to study behavior of the consumers on buying
Japanese delicatessen in UFM Fuji Super, Sukhumvit 33/1 branch, Bangkok; (2) to study the
level of importance of marketing mix on buying Japanese delicatessen of consumers in UFM Fuji
Super Sukhumvit 33/1, Bangkok and; (3) to compare the level of importance of marketing mix on
buying Japanese delicatessen, classified by personal characteristics.

The population of this survey study was consumers who bought Japanese delicatessen
in UFM Fuji Super, Sukhumvit 33/1 Branch, Bangkok. The samples group was 385 consumers,
selected purposive random sampling. The constructed questionnaire was as a tool to collect data.
The statistics used for data analysis were frequency, percentage, mean, standard deviation, and
inferential statistics as t-test and one-way ANOVA.

The results revealed that (1) most customers bought Sushi or Sashimi once a week,
Monday-Friday from 5:01 p.m -9.00 p.m, spending 30 minutes or less on buying Japanese
delicatessen, and most of them spending 1,000 baht each time; (2) the level of importance of
marketing mix on buying Japanese delicatessen was overall at a high level, while product was at
the highest level and price and sales were at a high level, but promotion was at a moderate level
and; (3) the consumers in UFM Fuji Super with different genders, ages, nationalities, occupations,
educational levels and incomes, had the different ranks of importance of marketing mix on buying

Japanese delicatessen, with a statistical significance at the level of 0.05.

Keywords: Marketing Mix, Japanese Delicatessen, UFM Fuji Super
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