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Abstract

An independent study has a purpose to (1) study on smartphone
purchasing behavior of consumers in Petchaburi district, Petchaburi province and
(2) a relation between an individual personality’s factor and smartphone purchasing
behavior, moreover, (3) a study on a ranking of consumer’s thought and perspectives
toward marketing mix’s factors which are classified by personal factor.

The following study with a survey of 86,343 people has specified a sample
group of 400 people which deploy a YAMANE formula as a tool of surveying.
By specifically selecting a sample group, a statistical data used were a mean, standard
deviation, Chi-Square test (x2-test), t-test ( Independent Samples Test), One-Way
ANOVA and specify a 0.05 range of the statistical significance.

The results show that (1) most people were female and above 41 year old,
company employees with a salary of 10,001-15,000 baht. They significantly consider
on marketing mix’s factors of product, price respectively. A smartphone purchasing
behavior of the sample group emphasizes that they mostly select SAMSUNG brand
because of a proper price, fully operating functions of chatting and social networking,
sale promotion. They had bought smartphones from AIS retailers and decided to
purchase by themselves (2) sex, gender, career and income relate to smart phone
purchasing behavior, a purpose of purchase, occasion and a use of current smart
phone. (3) Persons with different gender have different opinions on the marketing
mix, promotion and persons with different career consider distribution channels
differently.

Keywords: Marketing mix, Behavior, Smartphone
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MINANNTBIY (Reliability) VBULUTLAN

Case Processing Summary

N %

Cases Valid 30 100.0
Excluded’ 0 .0

Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's Alpha | N of Items

.867 34
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