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Approach: A Case Study of Bungkan Provincial Health Office
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Abstracts

The objectives of the study were (1) to study personal factors and the level
of opinions toward the actual practice on the organizational potential based on
learning organization approach of the officials at Bungkan Provincial Health Office;
and (2) to study the relationship between personal factors and the level of opinions
toward the actual practice on the organizational potential based on earning
organization approach of the officials at Bungkan Provincial Health Office.

The sample of this study was 86 officials at Bungkan Provincial Health
Office in Muang District, Bungkan Province. A constructed questionnaire was used
as a tool to collect data. The collecting data tool was a constructed questionnaire with
reliability of 0.95. The statistics used for data analysis were percentage, mean, standard
deviation and Chi-square.

The results showed that (1) most of the samples, about 69.77 percent, were
females with age less than 30; bachelor’s degree; working experience less than 6
years and holding the officer position. The level of opinion toward the organizational
potential learning based on organization approach was overall at a high level. As for
each aspect, the learning dynamic and technological usage were at a high level, while
empowerment and competency development, knowledge management, and
organizational adjustment were at a moderate level; and (2) personal factors: gender,
age, educational background and working position were related to the level of
opinions toward actual practice on the organizational potential based on learning
organization approach.

Keywords: Organizational potential, Learning organization, Bungkan Provincial
Health Office
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(n=86)
Andedumatauiansizoud Gefuanudaii
wuls (5) (4) (3) @) (1) 57 x? P - value
chi-squire
(1) e 1.84 0.77
BIY Count 5.00 12.00 7.00 2.00 0.00 26
% within (1) 19.23 46.15 26.92 7.69 0.00 100
ﬂfljﬁ Count 8.00 25.00 23.00 3.00 1.00 60
% within (1) 13.33 41.67 38.33 5.00 1.67 100
BtV Count 13.00 37.00 30.00 5.00 1.00 86
% within (1) 15.12 43.02 34.88 5.81 1.16 100
(2) 91¢ 19.38 0.08
#1303 Count 200 1800 1500  0.00 0.00 35.00
% within (2) 5.71 51.43 42.86 0.00 0.00 100.00
30-391 Count 9.00 8.00 6.00 2.00 1.00 26.00
% within (2) 34.62 30.77 23.08 7.69 3.85 100.00
40497 Count 2.00 8.00 6.00 2.00 0.00 18.00
% within (2) 11.11 44.44 33.33 11.11 0.00 100.00
50 "ﬂ%‘t\l‘lﬂ Count 0.00 3.00 3.00 1.00 0.00 7.00
% within (2) 0.00 42.86 42.86 14.29 0.00 100.00
BtV Count 13.00 37.00 30.00 5.00 1.00 86.00
% within (1) 15.12 43.02 34.88 5.81 1.16 100.00
(3) 3TAUMIANEN 10.97 0.20
éhﬂ’h Count 0.00 11.00 4.00 0.00 0.00 15.00
Woyanes
% within (3)  0.00 7333 2667 0.00 0.00 100.00
Saaes  Count 1200 19.00  22.00  4.00 1.00 58.00
%within (3)  20.69 3276 37.93  6.90 1.72 100.00
aganIn  Count 1.00 7.00  4.00 1.00 0.00 13.00
% within (3)  7.69 53.85 3077 7.69 0.00 100.00
Sgguen  Count 0.00 0.00  0.00 0.00 0.00 0.00
% within (3)  0.00 0.00 0.0 0.00 0.00 0.00
39 Count 13.00  37.00  30.00  5.00 1.00 86.00
%within (3)  15.12  43.02 3488 581 1.16 100.00
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A1319N 4.8 (99)

' A 9 o ' =~ v o a d
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Aunls (s) ) () @) (1) 39 x? P - value
chi-squire
(4) 21BN 15.30 0.23
@1 63 Count 8.00 2000  18.00 2.00 0.00 48.00
% within (4)  16.67  41.67  37.50 417 0.00 100.00
6-91 Count 2.00 4.00 1.00 1.00 1.00 9.00
% within (4)  22.22 4444 1111 1111 .11 100.00
10141 Count 2.00 2.00 2.00 0.00 0.00 6.00
% within (4)  33.33 3333 33.33 0.00 0.00 100.00
159l Count 1.00 1100 9.00 2.00 0.00 23.00
% within (4)  4.35  47.83  39.13 8.70 0.00 100.00
57U Count 13.00  37.00  30.00 5.00 1.00 86.00
% within (4) 1512 43.02  34.88 5.81 1.16 100.00
(5) SzAURMNUINY 7.27 0.97
gﬂig]}N Count 2.00 6.00 5.00 0.00 0.00 13.00
#1517
% within (5)  15.38 46.15 38.46 0.00 0.00 100.00
NUANY Count 2.00 6.00 4.00 1.00 0.00 13.00
AFENTN
MBIUGY
% within (5)  15.38 46.15 30.77 7.69 0.00 100.00
NUAY Count 1.00 4.00 4.00 2.00 0.00 11.00
513
% within (5)  9.09 36.36 36.36 18.18 0.00 100.00
aniilszd  Count 000 000 100 000  0.00 1.00
% within (5)  0.00 0.00 100.00 0.00 0.00 100.00
N3 Count 8.00 21.00 16.00 2.00 1.00 48.00
% within (5)  16.67 43.75 33.33 4.17 2.08 100.00
U Count 13.00 37.00 30.00 5.00 1.00 86.00
% within (5)  15.12 43.02 38.44 5.81 1.16 100.00
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] 4 4 1 =) Y Y [ = 4
ANYNTNUBDIDIANITATNLUINNOIANTUVINITLTYUY amumsdsudasuesans

(n=86)
Aunasdumsliunlasuessns (FzauANUAAITIL)
daunls ) ) (3) @ 39U x? P - value
chi-squire
(1) st 0.28
il Count 5.00 7.00 9.00 5.00 0.00 26.00
% within (1) 19.23 26.92 34.62 19.23 0.00 100.00
“Vii’UjQ Count 5.00 15.00 33.00 6.00 1.00 60.00
% within (1) 8.33 25.00 55.00 10.00 1.67 100.00
3 Count 10.00 22.00 42.00 11.00 1.00 86.00
% within (1) 11.63 25.58 48.84 12.79 1.16 100.00
@) o1y 0.01%
#1n1303  Count 400  9.00 2000 200  0.00 35.00
% within (2) 11.43 25.71 57.14 5.71 0.00 100.00
30-391 Count 4.00 5.00 14.00 2.00 1.00 26.00
% within (2) 15.38 19.23 53.85 7.69 3.85 100.00
40 - 499 Count 2.00 6.00 5.00 5.00 0.00 18.00
% within (2) 11.11 33.33 27.78 27.78 0.00 100.00
50 ?J%u"lﬂ Count 0.00 2.00 3.00 2.00 0.00 7.00
% within (2) 0.00 28.57 42.86 28.57 0.00 100.00
U Count 10.00 22.00 42.00 11.00 1.00 86.00
% within (1) 11.63 25.58 48.84 12.79 1.16 100.00
(3) szAUMSANEN 0.54
@’Zl”]ﬂ’h Count 0.00 7.00 7.00 1.00 0.00 15.00
Woyanes
% within (3) 0.00 46.67 46.67 6.67 0.00 100.00
Weyanes Count 9.00  12.00 28.00 800  1.00 58.00
% within (3) 15.52 20.69 48.28 13.79 1.72 100.00
Woyanin Count 100 300  7.00 200  0.00 13.00
% within (3) 7.69 23.08 53.85 15.38 0.00 100.00
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' A g 1 = 3 o a &
Aundaumslsunasueanns (sTauANUAATY)

wmls (5) (4) (3) @) (1) 57 x? P - value
chi-squire
Ysnauen Count 0.00 0.00 0.00 0.00 0.00 0.00
% within (3) 0.00 0.00 0.00 0.00 0.00 0.00
59U Count 1000 2200 4200  11.00 1.00 86.00
% within (3) 11.63 2558 4884  12.79 116 100.00
(4) 21g51¥MI
fnh 67 Count 6.00 10.00  28.00 3.00 1.00 48.00 0.23
% within (4) 1250 2083 58.33 6.25 208  100.00
6-91l Count 1.00 4.00 2.00 2.00 0.00 9.00
% within (4) 1111 4444 2222 2222 0.00  100.00
10— 147 Count 2.00 1.00 3.00 0.00 0.00 6.00
% within (4) 3333 1667  50.00 0.00 0.00  100.00
15 Tl Count 1.00 7.00 9.00 6.00 0.00 23.00
% within (4) 435 3043 39.13  26.09 0.00  100.00
59 Count 10.00 2200  42.00  11.00 1.00 86.00
% within (4) 1163 2558 4884  12.79 116 100.00
(5) STAUMMMIINY 0.08**
gntednIn Count 2.00 5.00 6.00 0.00 0.00 13.00
% within (5) 1538 3846  46.15 0.00 0.00  100.00
winau Count 3.00 2.00 7.00 1.00 0.00 13.00
NITNITN
MBITUFY
%within (5)  23.08 1538  53.85 7.69 0.00  100.00
winau Count 1.00 0.00 6.00 3.00 1.00 11.00
I1BNIT
% within (5) 9.09 0.00 5455 2727 9.09  100.00
gnintlsed Count 0.00 0.00 0.00 1.00 0.00 1.00
% within (5) 0.00 0.00 0.00 100.00 0.00 100.00
61?(151“]5ﬂ1§ Count 4.00 15.00 23.00 6.00 0.00 48.00
% within (5) 8.33 31.25 47.92 12.50 0.00 100.00
59U Count 10.00  22.00  42.00  11.00 1.00 86.00

% within (3) 11.63 25.58 48.84 12.79 1.16 100.00
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aduanuaunsalinuyana (n = 86)

oA o o o a a3
andesuns lisnnwazaiwanuannsalinuyana (szauanuRaAiL)

aanly (5) 4) 3) ) (1) 3 x? P - value
chi-squire
(1) e 0.53
B1Y Count 6.00 6.00 10.00 3.00 1.00 26.00
% within (1) 23.08 23.08 38.46 11.54 3.85 100.00
Wiljﬁ Count 6.00 18.00 28.00 7.00 1.00 60.00
% within (1) 10.00 30.00 46.67 11.67 1.67 100.00
U Count 12.00 24.00 38.00 10.00 2.00 86.00
% within (1) 13.95 27.91 44.19 11.63 2.33 100.00
(2) 01 0.25
#117130%  Count 3.00 12.00 16.00 4.00 0.00 35.00
% within (2) 8.57 3429 4571 11.43 0.00 100.00
30-39%  Count 6.00 4.00 12.00 4.00 0.00 26.00
% within (2) 23.08 1538 4615 15.38 0.00 100.00
40-493  Count 3.00 6.00 6.00 1.00 2.00 18.00
% within (2) 16.67 3333 33.33 5.56 11.11 100.00
soT Ul Count 0.00 2.00 4.00 1.00 0.00 7.00
% within (2) 0.00 2857 5714 1429 0.00 100.00
590 Count 12.00 2400  38.00  10.00 2.00 86.00

% within (1) 13.95 27.91 44.19 11.63 2.33 100.00
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fﬂmﬁﬂﬂTLlﬂﬁGI,WBTHWLLazﬁiNﬂﬂMﬁWNﬁﬂi‘ﬂﬂuuﬂﬂﬁ (3EAUANNAANU)

Aunls (s) @) () @) 1) 72 x2  P-value
chi-squire
() oy 0.25
#1n71307  Count 3.00 12.00 16.00 4.00 0.00 35.00
% within (2) 857 3429 4571 11.43 0.00 100.00
30-391  Count 6.00 4.00 12.00 4.00 0.00 26.00
% within (2) 23.08 1538  46.15  15.38 0.00 100.00
40-493  Count 3.00 6.00 6.00 1.00 2.00 18.00
% within (2) 16,67 3333 3333 5.56 11.11 100.00
sotaut)  Count 0.00 2.00 4.00 1.00 0.00 7.00
% within (2) 0.00 2857 5714 1429 0.00 100.00
57U Count 1200 2400  38.00  10.00 2.00 86.00
% within (1) 13.95 2791 4419  11.63 2.33 100.00
(3) SzAUMSANN 0.36
fnh Count 1.00 7.00 7.00 0.00 0.00 15.00
Wayanes
% within (3) 6.67  46.67  46.67 0.00 0.00 100.00
15ands  Count 10.00 1400  24.00 9.00 1.00 58.00
% within (3) 1724 2414 4138 1552 1.72 100.00
1SyanIn  Count 1.00 3.00 7.00 1.00 1.00 13.00
% within (3) 769 2308  53.85 7.69 7.69 100.00
1Sgnuen  Count 0.00 0.00 0.00 0.00 0.00 0.00
% within (3) 0.00 0.00 0.00 0.00 0.00 0.00
57U Count 1200 2400 3800  10.00 2.00 86.00
% within (3) 13.95 2791 4419  11.63 2.33 100.00
(4) 21g31TMS 0.45
#1071 67 Count 6.00  12.00  24.00 6.00 0.00 48.00
% within (4) 1250  25.00  50.00  12.50 0.00 100.00
6-91 Count 2.00 4.00 1.00 1.00 1.00 9.00
% within (4) 2222 4444 1111 111 .11 100.00
10-143  Count 200 1.00 3.00 0.00 0.00 6.00
% within (4) 3333 16.67 5000  0.00 0.00 100.00
1593l Count 200  7.00 10.00 3.0 1.00 23.00
% within (4) 870 3043 4348  13.04 435 100.00
57U Count 12.00 2400 3800 1000  2.00 86.00
% within (4) 13.95 2791 4419 1163 233 100.00
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Aunls (s) @) () @) 1) 72 x2  P-value
chi-squire
(5) ITAUMUMHINY 0.89
N Count 300 3.00 6.00 1.00 0.00 13.00
#1517
% within (5) 23.08 23.08 46.15 7.69 0.00 100.00
winau Count 200 6.00 4.00 1.00 0.00 13.00
ATENT
AIBITUGY
% within (5) 15.38 46.15 30.77 7.69 0.00 100.00
WA Count 0.00 3.00 5.00 2.00 1.00 11.00
515
% within (5) 0.00 27.27 45.45 18.18 9.09 100.00
gnhadszd Count 000 000 100  0.00 0.00 1.00
% within (5) 000 000 10000  0.00 0.00  100.00
N3 Count 7.00 12.00 22.00 6.00 1.00 48.00
% within (5) 14.58 25.00 45.83 12.50 2.08 100.00
59U Count 1200 24.00  38.00  10.00 2.00 86.00
% within (5) 13.95 27.91 44.19 11.63 2.33 100.00
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A15190 4.11 ﬂﬂJJ’dllW‘L!‘ﬁi%‘Vi’JNﬂ‘ﬂﬂ‘t’Jﬁ”Ju‘lJﬂﬂaﬂ‘Uixﬂ‘]Jﬂ’NiJﬂﬂmuﬁ@ﬂﬁﬂ;]‘U@]ﬂ niaoe

Y

o J s 1 a
ﬁﬂEJﬂ'IW‘llfN’ENﬂﬂ']ﬁﬂﬁJLm’J‘ﬂN’fNﬂﬂﬁm’i\iﬂﬁfﬁfJ'qu%: i'%}']uﬂﬁ“]ﬁﬁ"lﬁﬂ’llilg (n=86)

' 4 9 a v o a g
ANRAIATUNITUINITANING (32AUANUAALU)

Fauls () @) 3) ) (1) 37U x? P - value
chi-squire
1) Wit
%0 Count 8.00 500 1000 3.00 0.00 26.00 0.04%*
% within (1) 3077 1923 3846 1154 0.00 100.00
Wi Count 400 2000 3000  5.00 1.00 60.00
% within (1) 6.67 3333 5000 833 1.67 100.00
59U Count 1200 2500  40.00  8.00 1.00 86.00
% within (1) 1395 29.07 4651 9.30 1.16 100.00
() o1 0.22
#1130 Count 2.00 1400  18.00 1.00 0.00 35.00
% within (2) 571 4000 5143 2.86 0.00 100.00
30-39% Count 5.00 600 1100  3.00 1.00 26.00
% within (2) 19.23 23.08 42.31 11.54 3.85 100.00
40 - 497 Count 5.00 200 8.00 3.00 0.00 18.00
% within (2) 27.78 11.11 44.44 16.67 0.00 100.00
s0 T3 Count 0.00 300 3.00 1.00 0.00 7.00
% within (2) 0.00 42.86 42.86 14.29 0.00 100.00
5 Count 1200 2500  40.00  8.00 1.00 86.00
% within (1) 13.95 29.07 46.51 9.30 1.16 100.00
(3) sEAUMSANIN 0.19
wn Count 0.00 9.00  6.00 0.00 0.00 15.00
Woyanes
% within (3) 0.00  60.00  40.00  0.00 0.00 100.00
Wiyanes Count 1000 13.00  28.00  6.00 1.00 58.00
% within (3) 1724 2241 4828 1034 1.72 100.00
WiyanIn Count 2.00 300 6.00 2.00 0.00 13.00
% within (3) 1538 23.08  46.15 1538  0.00 100.00
Wiyaen  Count 0.00 0.00  0.00 0.00 0.00 0.00
% within 3)  0.00 0.00  0.00 0.00 0.00 0.00
59U Count 12.00 2500 40.00  8.00 1.00 86.00
% within (3) 13.95 2007 4651 930 1.16 100.00
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' 4 9 a v o a g
ANRAIATUNITUINITANING (32AUANUAALU)

2

Aunls (5) ) 3) &) (1) 59 X P - value
chi-squire
(4) 21BN 0.20
w67 Count 4.00 16.00  25.00 2.00 1.00 48.00
% within (4) 8.33 3333 52.08 417 2.08 100.00
6-91 Count 2.00 3.00 2.00 2.00 0.00 9.00
% within (4) 2222 3333 2222 2222 0.00 100.00
10- 149 Count 3.00 1.00 2.00 0.00 0.00 6.00
% within (4) 50.00 16.67 33.33 0.00 0.00 100.00
15 T30 Count 3.00 500  11.00 4.00 0.00 23.00
% within (4) 13.04 21.74 47.83 17.39 0.00 100.00
39U Count 12.00 25.00 40.00 8.00 1.00 86.00
% within (4) 13.95 29.07 46.51 9.30 1.16 100.00
(5) SzAURMNUINY 0.53
N Count 2.00 6.00 5.00 0.00 0.00 13.00
#1517
% within (5) 1538  46.15  38.46 0.00 0.00 100.00
winau Count 2.00 5.00 5.00 1.00 0.00 13.00
AFENTN
MBIUGY
% within (5) 1538 3846  38.46 7.69 0.00 100.00
winau Count 0.00 2.00 6.00 2.00 1.00 11.00
513
% within (5) 0.00 18.18 5455  18.18 9.09 100.00
gndatlszd  Count 0.00 0.00 1.00 0.00 0.00 1.00
% within (5) 0.00 0.00  100.00  0.00 0.00 100.00
513 Count 8.00 12.00  23.00 5.00 0.00 48.00
% within (5) 16.67 2500 4792 10.42 0.00 100.00
57U Count 12.00 25.00  40.00  8.00 1.00 86.00
% within (3) 13.95 29.07 4651  9.30 1.16 100.00
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3 tumslimalulad

o % ¢ ' a9y Y =t
ANYNTNUBIDIANITATHHUINNOIANTITUNINITLIYUY amumslgma lulad

(n=286)
Aupdedumsldimalulad (szaunufaiv)
Al (5) (4) (3) @) (1) 39 X% P-value
chi-squire
(1) et 0.20
%10 Count 7.00 9.00 8.00 2.00 0.00 26.00
% within (1) 2692 3462 30.77 7.69 0.00 100.00
N Count 5.00 2600  23.00 4.00 2.00 60.00
% within (1) 8.33 4333 3833 6.67 3.33 100.00
5 Count 1200 3500  31.00 6.00 2.00 86.00
% within (1) 1395 4070 36.05 6.98 2.33 100.00
(2) 0 0.61
#1n71307) Count 2.00 17.00 14.00 1.00 1.00 35.00
% within (2) 5.71 4857  40.00 2.86 2.86 100.00
30-397 Count 6.00 8.00 9.00 2.00 1.00 26.00
% within (2) 23.08 3077 34.62 7.69 3.85 100.00
40-491 Count 4.00 6.00 6.00 2.00 0.00 18.00
% within (2) 2222 3333 3333 1LII 0.00 100.00
50 Tl Count 0.00 4.00 2.00 1.00 0.00 7.00
% within (2) 0.00 5714 2857 1429 0.00 100.00
590 Count 1200 3500  31.00 6.00 2.00 86.00
% within (1) 13.95 4070 36.05 6.98 2.33 100.00
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' A 9 ) = o a a
aundea ums ma Tulad (szAuaNUAALTHY)

dunls (s) ) 3) @) 1) 39 x%  P-vale
chi-squire
(3) 3TAUMSANEN
W%Wﬂ'h Count 0.00 11.00 4.00 0.00 0.00 15.00 0.04**
Wayanes
% within (3) 0.00 73.33 26.67 0.00 0.00 100.00
Wayands  Count 1100 1700 2300 500  2.00 58.00
% within (3) 18.97 29.31 39.66 8.62 3.45 100.00
WaanIn  Count 1.00 700 4.00 100 0.00 13.00
% within (3) 7.69 53.85 30.77 7.69 0.00 100.00
Wayauen  Count 0.00 000 000 000  0.00 0.00
% within (3) 0.00 0.00 0.00 0.00 0.00 100.00
3 Count 12.00 35.00 31.00 6.00 2.00 86.00
% within (3) 13.95 40.70 36.05 6.98 2.33 100.00
(4) 215163 0.13
w67 Count 5.00 19.00  20.00 2.00 2.00 48.00
% within (4) 1042 3958  41.67 417 417 100.00
6-91l Count 2.00 5.00 0.00 2.00 0.00 9.00
% within (4) 2222 55.56 0.00 2.00 0.00 100.00
10— 147 Count 3.00 1.00 2.00 0.00 0.00 6.00
% within (4) 50.00 16,67  33.33 0.00 0.00 100.00
15 33l Count 2.00 10.00 9.00 2.00 0.00 23.00
% within (4) 8.70 4348 39.13 8.70 0.00 100.00
52U Count 1200 3500  31.00 6.00 2.00 86.00
% within (4) 13.95 4070 36.05 6.98 2.33 100.00
(5) TEAUMUHHINY 0.55
Qﬂﬁg]}N Count 3.00 5.00 5.00 0.00 0.00 13.00
#1517
% within (5) 23.08 38.46 38.46 0.00 0.00 100.00
NUAY Count 1.00 6.00 5.00 0.00 1.00 13.00
ATLNTN
MEITUGY
% within (5) 7.69 46.15 3846  0.00 7.69 100.00
NUAY Count 1.00 2.00 5.00 2.00 1.00 11.00
FIBNS

% within (5) 9.09 18.18 45.45 18.18 9.09 100.00
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' A 9 ) = o a a
aundea ums ma Tulad (szAuaNUAALTHY)

Al (5) (@ ) ) (1 3 x? P - value
chi-squire

gndilses1  Count 0.00 0.00 1.00 0.00 0.00 1.00

% within (5) 0.00 0.00 100.00 0.00 0.00 100.00
513 Count 7.00 2200  15.00 4.00 0.00 48.00

% within (5) 14.58 45.83 31.25 8.33 0.00 100.00
5 Count 1200 3500  31.00 6.00 2.00 86.00

% within (5) 13.95 40.70 36.05 6.98 2.33 100.00
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