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Independent Study title: Marketing Mix Factors Affecting Purchasing Decisions of
Product in Large Modern Retail Store of Consumers in Laksi
District

Author: Mrs. Phecphailin [umjiar; ID: 2553001088;

Degree: Master of Business Administration;

Independent Study advisor: Dr. Rochaporn Chansawang, Assistant Professor;
Academic year: 2013

Abstract

The objectives of this study were to study (1) the demographic characteristics that
would affect the consumers’ purchasing decisions of products in large modern retail stores in
Laksi District (2) the marketing mix factors that would affect consumers’ purchasing decisions of
product in large modern retail stores, and (3) the consumers’ purchasing decision in large modern
retail stores.

The population of this survey research consisted of consumers whose age was over
15 years old and have purchased or used to purchase goods and service from large modern retail
store in Laksi District with amounted to 109,858 people. The 400 samples were calculated by
Taro Yamane method. A constructed questionnaire was used as a tool to collect data. The
statistics employed for data analysis were frequency distribution, percentage, mean, standard
deviation, and Chi-square.

The result study showed that (1) majority of consumers in large modern retail stores
were female, aged between 31-40 years old, graduated with a Bachelor’s degree, working as
private company employees, and earning monthly income ranged from 10,001-20,000 baht.
(2) the marketing mix factors affected the consumers’ purchasing decisions of products in large
modern retail stores in all aspects: product, price, place, promotion, people, physical, and process,
with a statistical significance 0.05 level, and (3) the customers’ purchasing decision in large
modern retail stores comprised problem recognition, information searching, evaluation of
alternatives, purchase decision and post purchase behavior, which was overall at a high level.
Purchasing decisions process with the highest mean was recognition (X =3.94).

Keywords: Marketing Mix Factors, Purchasing Decision, Large Modern Retail Store
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