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ABSTRACT

The objectives of this analytic research were; (1) to analysis organizational
climate of Central Memorial Hospital, and (2) to compare the difference in the
perception of organizational climate regarding personnel characteristics.

The study population consisted of 165 respondents working in two
branches of Central Memorial Hospital. The research instrument was a questionnaire
with a reliability coefficient of 0.93 according to Litwin and Stringer (1968). Data

was analyzed by using percentage, mean, standard deviation, independent t-test and

One Way Analysis of Variance.

The results were as follows: (1) the overall organizational climate of
Central Memorial Hospital was at a good level. Seven parts of organizational climate
as standard performance, risk and risk taking, warmth, organization identity and group
royalty, support, structure, and individual responsibility were at good level. The rest
two parts as conflict and tolerance for conflict, and reward and punishment were at
fair level. (2) There were significant difference at 0.05 statistical level in the
perception of organizational climate regarding the personal characteristics as age and
positions at work. Other personal characteristics were not found to mark the
difference in the perception of organizational climate.

The study results suggest that the hospital director or superior should
reinforce organizational climate in two parts; conflict and tolerance part and reward

and punishment for the conflict part.

Keywords: Organizational Climate, Central Memorial Hospital
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1. nRaazNgu i nuuseInnennls
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1.1.1 Ansmsng
vssnmsesnmsitudedigluudozesdnsdessinisasisaeunie
T A a J 2 1 L3
Anvzvegioue mediuljwssmmalialnademsiurandnde s lfesdmsussqra
o Y a a a a
duFela iodad duennd, 2531) mstszdiuniensasieasuussemeesnmsisiu
3 3 a A i A Py
faduihuidesdszdivie Winsuuozidh lvisesdilsznouvesussenain oS uad e i
AlpiAnudianudione legega Tinnwgulumshau denudatugniueglussdms 1€
‘: @ .4
w5 asigadant, 2542)
o a ] 9/ '3 4
undnmsnaeviu iddnuuas anununsvesusssnmeesanis 13
v 01 Nesuauduasinwes (Forehand & Gilmer, 1964) NATIH4 UTTEAIA
4 3 ar a a ] o o o P 3 )
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é L @ L3 A\ - '
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o & & o o v a o wa ] a
fufldviamenssunzmedon dedisninadenginisumslfiRnuvenyananiomandnlu
perims luduarumans g laazumnmessmnnudazau wadseiuas o Tady
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aarszluaues madlaToma Tnssadrs msliwassuunu arauerlld anweuguuazns
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(values) 1Mo 1 (norms) uazAIUEAN (feeling) ABAABS (Kotter,1978) ARTIITUSTENANA
o 8 o % I'4 s
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@ o A a o g < o = = ] ¥
anduls maidnnsunzanswaluesims aneasulimadunaiinuasInemslmi q nld
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ininnniednuimien ¥ fuandrefudendniesdilszneuves
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i TaevneBedeiidonnadeusseniavesesdnig §563e19/ etz nenlunsdils
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Ugiianieluszau@eanu
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UANAANUUAR (disengagement) UAQ1las5a (hindrance) 1Ay Tay (esprit) HATUWUST
(intimacy)

2. WyANIsYeIRh (leader’s behavior) Usenoudie 4 A 1Aun dAviadiu
(aloofness) ﬁaijm’mﬂu (production emphasis) NANANAY (thrust) ﬁﬁﬂiﬂlﬂi g1
(consideration)

druiTa (Likert, 1976) 1nanitosilszneuveussnmemaedims 13aad



15

1. msandedemsnwluesims nsfles WEUFTR i
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M ey
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4 - L] 4 A A - 0l
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=2 o
wawe lolumsihau
wuduaz Toud (James & Jones, 1974) Tdagiiwsilsznoudi 9 ves
ussnmsednIshoAuguaulAtunedouvesssdms A laseadie dunszuiums
AUFUIAGBUN NN MUATTMIEL LTTIAF U
fnoAMBY (Kotter, 1978) NAIANLITOINABIAMIIIMINetguanYML YO
= ¥ ¢ & ¥ o o a
funndonluens Fulszneusionszuumsdinguesesdns dunadouniouen
o oo A ar & ’ -
yaansuaznIndduou msdteesimsstaiiumems szuudmumelu ma Tulotves
o & o o 4 ' ] d’ SHa £ 3 o
aeRnsuazmMIsnileleding eedilssneumarilszlidniwadeynaalussims
afied (Steers, 1977) 1Ragesfalsznouupussnmeansims 1ih
[ 4
sznoudiuiia sedelalil
9/ ek ::i
1. Tnsear$19u0997U (task structure) A1NNTREYDIIFNT (methods) 111
a 4 o ‘g L4
TumslgisemdsdmuaiuTagesims
2. anuduuiszninseiouasmsnsIny (reward-punishment relationship)
w A o ' 4 a 43 . &
anunniesvesms 1dse¥a wumsdsudumisazmstuludou Feeguuiuguves
3 9
HOTULAZAINAAIUFOL UNUNsTBgUUNU UYBIAT NS Td
3. Mmyswmsandaule (decision centralization) AN IMTBEYBINI AU

gnnelunsdadulsiidig egnduimassauge
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4. mandumsussqdathning (achievement emphasis) AnuilssarveIAY
4 4 © ¥ A @
Tuasinsluduiezdhauedname ussgieiaqus asdvesesdnms
5. MsniumsAneusuIaL MINMU (training and development emphasis)
annnlesiiesnmsaiuayumsljifauvesyaainslussdnsdremssaldiing
AneusuuazmsNa My
6. ANUTUAL / AT (security versus risk) AU IMIBIYOIIINARY
4 ow ' _ -
(pressures) Tuasrnsair lugaimidnlidunsagnsgaunsz e (anxiety) vosmndn
7. anwdlame/nstlosiuds (openness versus defensiveness) A1mMNNT0Y
vesmsiiyaansnmentiaanukaunz iod unuiez Aereaumiiuesailiamouas
] . L J
sauliaslefiu
@ 4 o o '
8. TN MLAZYIYY (status and morale) A AN T)vesaulussimsh
s Aad o
ssrndiudonmanezsinudae
9. msgaususazmsdedoyadoundu (recognition and feedback) AIIMUN
viesvesnmafiynmnsdhdisnutigruazduSms Anedelsfumshaousean uazaam
inmlssvesnms I@Sumsamfumyunngiisfinign
10. ATINAIIOUASANUAGDIRIN 11YBe8eAMT (general organization
s ¥ 4 ¢ ' ¢ A
competence and flexibility) Arvanndesvesnmsiesnmsiidhnuisvesssinnfess 1s
4 1 L4
uazmahandhmneniusdendesduasumemaln sanmmanniesvesms
Q et ] VY (o wa t a = o
aenzuilym Fandsnslmi q Wddieou deuiitlgmeznareduingansal
Worusd (Flarey, 1991 $191u gwd Tandwus, 2539) 1dvhmsidemun
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TR 0.05 (A5 1N 4.15)
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AOMUNTNUITVOYADING
UIITIMABIAAT wnaeay df SS MS F-test  p-value
Taseadessdms sENIN 2 061 030 L19 03t
melungu 162 4121 025
3 164 41.82
AMMUTURAYBUVOIYAINT  ITHIN 2 0.73 0.37 2.07 0.13
melungu 162 2865  0.18
T 164 29.39
mshinddauazmsasiny  sgviw 2 0.75 0.38 1.19 0.31

melungu 162 5098 031
5 164 5173
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15190 4.15 (dv)

UIIEINMADIANTS umaesRN  df SS MS  Fest p-value
Arudsanemsfunmy sznin 2 079 040 198 014
doalus molungy 162 3241 020

33 164 33.20
ANUBUGU TN 2 1.28 0.64 1.61 0.20
melungy 162 6448 040
3 164 6576
myaiumyu ITNIN 2 0.29 0.14 0.49 0.61
melungu 162 4734 029
3 164 47.62
wasguMslineuer  szwdn 2 061 030 174 018
rsn—— 2 melungu 162 2837 0.8
33U 164 28.98
anudaudiozaaeanu  sening 2 013 006 032 072
denutauds melungu 162 3227 020
M 164 3240
aruifusunitsduoatu  szude 2 0.58 0.29 0.81 045
wozaTmesinfndveendgy Molundu 162 5762 036
T 164 58.20
ussnmesmslaesn  sEuin 2 029 0I5 120 031
melungu 162 1992  0.12
39U 164 2022
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mssuardosluau Aanasgulumsd§iteu Susmudaudunzaesnude
anudands uaz Taosau Sanuuandredusdeiifodigmeada (p-value = 0.01, <0.001,
0.01, 0.02 uaz 0.02 MuFHHY) YamnsnNA MU lumsfineseiulisumaoussomea
perns ludumsaiuengu AunwfuRareuvesyamng Aumsldnedauaemsasny

' v A v oa o« @ @ v v et

dunrwevgu uazdanmuilusunilssuRnfuuaganundninfvesngunud Tifl

ANUUANANAUNTZATBTR YN WTDA 0.05 (A13199 4.16)
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1510 4.16 Wieueuussnnmresinisves saennadunias TuGeausnauduns

Tumsifiinau
UTTLIMAOIANTT UMmANN df SS MS  F-test p-value
Tnssa9esims sTuiNngy 2 251 126 518 00l
melungy 162 3930 024
3 164 41.82
Anudsaazmsiuna FENINNGY 2 3.13 1.57 844  <0.001
@osluau molungu 162 3007 019
3 164 33.20
WATFUMSUGUANULAE  SIHInngu 2 1.64 082 48 001
p—— melungu 162 2733 017
3 164 28.98
anudaudaazanueany seniengu 2 152 076 3.98 0.02
dan sl melungu 162 3088 0.9
32 164 3240
mymivayu SUTNNGU 2 1.68 084 295 0.05
melungu 162 4595 028
39 164 4762
AT URAYOVYDIYADING TEHINNGN 2 038  0.19 1.06 035
melungu 162 2901 018
3 164 29.39
asintauagnsadIny sewdwngu 2 085 043 136 026
melungu 162 5087 031
37U 164 51.73
ANBUYY IETNTNNGY 2 018 009 0.22 0.80
melungu 162 6558 040
39 164 6576
anuihuSunilsdudoatu IENINNGY 2 098 049 139 025
unzarwseindndvesngu Mwlundy 162 5722 035
5 164 5820
UITIMABIAMT IABI  IEHINNGN 2 0.99 0.49 4.16 0.02

melunqu 162 1923 0.12
ERY 164 2022
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dayamnsthaunndfuyaainsthenwena uazyamnsthounndfuyamnstheusns

Usztivussnmaesims lassamuanimetusgiiedfyn1eada (p-value< 0.001 uag

0.03 AW IRY) (A15190 4.17)

P P ' + 4 4 '
AN 417 ms lﬁﬂﬂlﬂﬂﬂﬂ?']uuﬂﬂﬁ'n“84ﬂ1lﬂﬁﬂﬂﬂ‘3ﬂ$lluuﬂﬁiﬂ1ﬂ“ﬂaqﬂﬂ'ﬁﬁjus'lﬂﬂ

usnaudmmialumsugiinauvesyamns 1aeds Lsp.

AN
VIINMABIANS LI yamnsehe yaminsthe yaansihe
uwnd WONNA STER LR
Tnssadwesdinis  yaewmsthouwnd 287 - -0.33%*  -0.28**
yamnsthenenna - 3.20 - 0.05
yaomsdhousnis 315 -
aisanemsfu  yaanstheunmd 3.13 - -0.27** -0.41**
amnitsaluau yaansihonenna  3.40 - -0.13
yamnstheusms 354 -
wasgsunslfid  yaanshounnd 348 - -0.27%* -0.20*
MLazANUAAN  Yaawmsiewenna 375 - 0.08
yronstheusms  3.68 -
anudauduwazany  yaansthounnd 2.74 - -0.17 -0.28**
panudemmdauds  yaansthowenna 292 - -0.11
yaawnsehousms  3.02 -
ussmiAeaims  yaansihounnd 3.08 - -0.21%** -0.18*
Tavsaw yaamnsehenenna 329 - 0.03
yaansehousms 326 -

Moy : * IdedAgyneanai 0.05 = Ileddgmaeadan 0.01

- I'd 9/ ¥ y
nanamsnfSsudisuussnmeesins lassauynauuas luudazduvsaudas
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P a P4 o o s e
AT N 4.18 L‘lﬁﬂ‘lllﬂﬂ‘lﬂ]siﬂ"ﬂ'\ﬂﬂﬁﬂﬂ'ﬁﬂﬂﬁiiﬂ“ﬂ']‘lﬂﬁl‘l{uﬂiﬁ mes&amuunmmmm

DI
. YINDIAMS
UITHIMADIANTT
walng =130) vl (=35) t  pvalue
X S.D. X S.D.

WA umMsUgiATIIng

ANUMANII 3.67 0.42 3N 043  -053 059
armideauas msfun

Lﬁ' galuau 3.39 0.47 3.43 0.35 -0.46 0.65
ATUBUGY 3.37 0.63 3.45 064 071 048
aruiudunitesudeatu

HaTANUNSNANAVBINGY 3.34 0.6 3.49 055  -138 017
Msatuayu 3.25 0.57 3.28 039  -032 075
Tnssaseonms 3.09 0.51 3.25 049  -166  0.10
ATISURAYBUYBAYAAINT  3.08 0.4 3.16 051  -098 033
snudaudnzanuoany

Aenudauds 2.92 0.44 291 045 006 095
msItsnTauazmsasiny 2.89 0.57 3.04 0.50 -14 016
VIINMABIANT A3 3.22 0.36 3.32 033  -137 017
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