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Independent Study title: Motivation Factors Affecting the Work Commitment of
a Security Guard of Doingwell International Company Limited
Author: Pol. Col. Prasit Sombatsiri; ID: 2543007245;
Degree: Master of Business Administration;
Independent Study advisor: Thanachai Yomchinda, Associate Professor;

Academic year: 2012

Abstract

The objectives of the study were (1) to study the level of the motivation
factors affecting the work commitment; (2) to study the level of the work commitment
of a security guard; (3) to compare the work commitment of a security guard classified
by personal characteristics; and (4)to study the relationship between the motivation
factors and the level of the work commitment of a security guard of Doingwell
International Co., Ltd.

The study was a survey research. The population was 852 security guard of
Doingwell International Co., Ltd working at the areas 1-4. The samples were 272
security guard calculated by using Yamane’s formula. Questionnaires were used for
data collection. The data was analyzed by using frequency, percentage, mean, standard
deviation, t-test, F-test, Least Significant Difference (LSD), and Pearson’s Correlation.

The results showed that (1) the motivation factors of a security guard was at
high level overall and every aspect; (2) the work commitment of a security guard was
at high level overall and every aspect; (3) the different working experience, marital
status, income, and punishment affected the work commitment of a security guard
differently at the statistically significant 0.05 level; and (4) the motivation factors
related to the level of the work commitment of a security guard of Dowingwell
International Co.,Ltd positively and at the statistically significant 0.05 level.

Keywords: motivation factors, work commitment, Doingwell International
Company Limited
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ANNEIIIuaIY %18 (CIN t p
X S.D. X S.D.
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2. auanusnluesdms 379 081 3.69 097 0776 0439
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Y & AR v %
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4. uUFURUTNIWFIFIAN 382 086 3.76 1.10 0.394 0.694
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1 v Ay Yo Y
ﬂ%]ilﬁN'Ja‘V]hlﬂﬁ'U £8 t-test

w d‘ Yo
s17anlasy

U |
anugniuluauy 10 Tsine t p

X SD. X S.D.

1. éruanuwe laluauinm 406 097 3.83 080 1862 0.064

2. auanusnlueanms 394 095 372 081 1.802 0.073
Y AL a gy s

3. ﬂWUﬂ’Nmﬂu‘l’]W\‘]W\‘lhlﬂ"U’é)\‘i’E)\‘]ﬂﬂﬁ 3.89 1.00 3.73 0.83 1.232 0.219
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*P <0.05
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AN gl airne t p
X S.D. X S.D.
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Y AL ayy %
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MINN 426 HANINATRUANNATIUVBIANRAEANUFNIWU LUV INTNNIUTAIBIAIY

@ a o Qy a 4 o o w o
aoansusEn ADUIA DUADTLUFULUA DINA IUUNATUADTUNWANT A

#8 F-test
ANUMNMTANTA F p
ANuRNNUlHIY i v v
e a0 anIa NI nig
X S.D. X S.D. X SD. X S.D.
1. émanune laluau
i 391 086 393 075 382 105 350 080 1354 0257
2. auanusnlu
DA 379 090 3.86 074 363 1.03 329 070 2522  0.058
3. mummgﬂuqu N
1&vos0eAnms 383 093 3.8 070 358 1.12 325 086  2.896*  0.036
4. MUFURUTAMNIT
Fanu 382 097 393 070 361 1.17 3.16 1.02  4119%  0.007
53 384 085 3.8 0.65 3.66 101 330 078  3.098%  0.027
*P <0.05

NAT 1IN 4.26
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WU FDIUMNANTAVINUNNUTNEIANINIaanguTHN
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ADIA aummm«%’mma 3100 Neenu anugniuluay Taenmsauuana19nueg1al

‘lJuVIW\‘lWQulﬂ"’UfJ\‘]ﬂﬁﬂﬂ']i

u,a“ﬂm?mwuﬁmw@aﬁ’mmmmiwﬁuafiwﬁﬁm"fﬁmmmﬁa N5291 0.05 dauﬁ’mmm

wololuamdinh uazdmanusnluesdms liuandasuedafifed ”ﬂujmmﬁﬁ N32A1 0.05



M3190 4.27 wamsnfseumeuanugniiulunuvesminnuinmanulasadeusim

Tagnadou 1y LSD Won A a3 18y

J o o w o
WA IUTUUUA 310A TUNINT IV IUUNMNTDIUN NS TN o

AOIUMN Tan quse 13 wine
MNIIN X 3.84 3.89 3.66 3.30
Taa 3.84 - -0.05 0.18 0.54*
qauTe 3.89 - 0.23 0.59*
TREAN 3.66 - 0.36
Hihey 3.30 -
*P <0.05

MINATNN 4.27 WU anugniu luauveaminnusnIaulasansusEm

E4

UANANA UYL

MYNNADANTZAY 0.05
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M3190 4.28 wamsulseumsuanugniulunuvesminaushvianulasadsusim
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a a

J o o w Y & AL a 9 J o
AV DUIABDIIUFULUD 91NA ﬂ’luﬂQWNLTJUWWQWQU],@GU@Q@Qﬂﬂ'ﬁ AUUNATY

anunnause Tagnaaeuuly LSD 1o 1A 1nags1eg)

AOIUMN Tan ause 1Ese wahe
X 3.83 3.84 3.58 3.25
Taa 3.83 - -0.01 0.25 0.58*
qauTe 3.84 - 0.26 0.59*
TREAN 3.58 - 0.33
Hihey 3.25 -
*P <0.05
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M3191 4.29 wamsulseumsuanugniulunuvesminausnvianulasadsusim

E4
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J ) o w v @ a o o
93078 DUADIIUTUIUA Ft]'lﬂﬂﬁ,'luﬁﬂwu‘ﬁﬂ']Wl“]f\iﬁﬁﬂiJ VULUNATY

aouMNausd laenadounuy LSD Won 1A undes 1oy

AOTUMMN Tan aquse 1139 wine
X 3.82 3.93 3.61 3.16
Taa 3.82 - -0.11 0.21 0.66*
qauTe 393 - 0.32 0.77*
TREAN 3.61 - 0.45
Hihey 3.16 -
*P <0.05
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@ a o Qy a J o o w o { 1
aoaneusEm 93038 DUADIIUTULLUA 1NA A UUUNATY 31815&%%8@]9&5@”

418 F-test
% d’ 1 A
seldndenanon F p
anuppuluay o,
v @11 3110,000 10,001- 15,001- 20,0010
UM 15,00000M 20,0000 vl
X S.D. X S.D. X SDh. X S.D.
1. auanune laluau
i 390 0.65 374 087 444 067 400 059 9317  0.000
2. unnusnly
DA 375 065 367 090 415 073 400 024  4212%  0.006
3. duanudlunnaia
1&vos0eAnms 391 069 363 089 418 084 387 0.61  5538%  0.001
4. MUFURUTAIWF
Fanu 394 051 363 096 438 075 385 055  9570%  0.000
39U 388 050 3.67 0.85 429 060 393 045  8.180*  0.000
*P <0.05
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E4
a a

J ) o w o { J
93078 DUADIIUTUILUA 1NA Tuninsu ﬂmuﬂmquﬁmﬁﬂﬂmﬁau

Tagnadouly LSD MoMA a3 19y

seldinaudomou fn 10,001- 15,001- 20,001 VN
N, 10,000U10 15,000 1N 20,000 V1N Flal

X 3.88 3.67 4.29 3.93
§1n9110,00001M  3.88 - 0.21 -0.41% -0.05
10,001-15,000 U1 3.67 - -0.62% -0.26
15,001-20,000 LN 4.29 - 0.36

20,001 v 11/ 3.93 -

*P <0.05

1A 431 W anugniuluauvesminanusayinulasaieuTen

c§' a 4 o o w 1 § 1 ; J [
goaa dumesiuguunasina Tunmsiu nliseldmasaedey @11 10,000 VINAY
31014 15,001-20,000 110 nazs1e dmAsseHion 10,001-15,000 VMY 15,001-20,000 VN

@

UANANAURI NUHIAAYNNADANTZAY 0.05
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a J v o

qoaa dwmesuduuna $10a duanuwelaluaufih Swunaw

v
=S 1

9 A A 1 A 1
5181@]Lﬂﬁﬂ@]@mi’JUTﬂﬂﬂﬂﬁﬂﬂuﬂﬂ LSD WA URAYIYS)

seldinasdodon fn 10,001- 15,001- 20,001 VN
10,00001% 15,000 1N 20,000 LN Flal
X 3.90 3.74 4.44 4.00
§1n9110,000 M 3.90 - 0.16 -0.54* -0.10
10,001-15,000 L 3.74 - -0.70% -0.26
15,001-20,000 L1 4.44 - 0.44

20,001 v 11/ 4.00 -

*P <0.05

AT 432 WU AnugniuluOuvesminnusaynulasafesuTEn

Qy a 4 o o w Y ~ o A 9 ~ 1 A o' 1
gouwa dumesudunuaiina armanunelaluauiii alinelamavaedou dini
10,000 VMAU181E 15,001-20,000 VIMVIN Hazselamasasiion 10,001-15,000 V1N

v
o aad @

15,001-20,000 LINUANANAUDENNTITIAYNWNADANITZA 0.05
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Qy a J ) o w o J o
93078 DUADIIUTUILUA 1NA ﬁWHﬂ?WNiﬂIU@\‘]ﬂﬂWi AUWUNATY

v
=) 1

k4 A A 1 a 1
i"lflhlﬂlﬂaﬂﬁﬂlﬂﬂujﬂﬂﬂﬂﬁf’]ﬂllﬂﬂ LSD NN URAYIYS)

seldinasdodon fn 10,001- 15,001- 20,001 1N
10,00001N 15,000 7N 20,000 LN Flal
X 3.75 3.67 4.15 4.00
§1191 10,000 1 3.75 - 0.08 -0.40% -0.25
10,001-15,000 00 3.67 - -0.48* -0.33
15,001-20,000 LN 4.15 - 0.15

20,001 v 11/ 4.00 -

*P <0.05

AT 433 WU AnugniuluOuvesminnusaynulasafeuTen
Qy a o o o w Y o 4 A 9 = 1 A ° 1
qoaa duwesuFuuuatiia diuanuinluesnns nlineldmasdedeu d1n1 10,000

vnus1eld 15,001-20,000 1 wazsieldmasas@on 10,001-15,000 UINHU 15,001-

v
[ aad 13

20,000 V1N BANANAUDENNHITIAUNNADANTLAL 0.05
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v
a J

a o o w & AL a J o
AV DUIABDIIUFULUD 91NA fg]l']uﬂQWNLﬂUﬂﬁQWQU]:ﬁGU@QaQﬂﬂ'ﬁ AUUNATY

Yy ] A A 1 A ]
'i']ﬂ]’lﬂlﬂaflﬁﬂlﬂﬂuiﬂfJ'V]ﬂﬁ@ULL‘UU LSD WA URAYITYS)

seldinandomou f1n 10,001- 15,001- 20,001 VN
10,000000 15,000 11N 20,000 LN il
X 3.91 3.63 4.18 3.87
§1n9110,0001  3.91 - 0.28 -0.27 0.04
10,001-15,000 L1 3.63 - -0.55% -0.24
15,001-20,000 11 4.18 - 0.31

20,001 v 11/ 3.87 -

*P <0.05

1NN 434 WU AnugniuluOuvesminnusaynulasafeuTEn

Qy a o ) o w 9 I AL A 9 4 A 9 = 1 A
A9UIA DUIABIIUTULUUAINA ﬂWUﬂ’JWNLﬂuﬂWQWQUlﬂ‘U@QﬁNﬂﬂ1i ‘I/liJﬁ"IfJUlﬂ!,ﬂat’J@’l’)LﬂfJu
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v '
a J v o

QoA dumesuduLLa S1ia MuduRusAFIdINT wuna W

v
=S 1

k4 A A 1 a 1
i"lflhlﬂlﬂaﬂﬁﬂlﬂﬂujﬂﬂﬂﬂﬁf’]ﬂllﬂﬂ LSD NN URAYIYS)

seldinasdodon fnn 10,001- 15,001- 20,001 VN
10,0000 15,000 7N 20,000 LN il

X 3.94 3.63 438 3.85
§1n31 10,000 11N 3.94 - 0.31 -0.44% 0.09
10,001-15,000 00 3.63 - -0.75% -0.22
15,001-20,000 11 4.38 - -0.53*
20,001 1l 3.85 -
*P <0.05
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Cronbach's Alpha
Based on
Cronbach's Alpha Standardized Items | N of Items
.987 .988 50

Item-Total Statistics

Scale Mean if Item | Scale Variance | Corrected Item- | Squared Multiple | Cronbach's Alpha if
Deleted if Item Deleted | Total Correlation Correlation Item Deleted
sitl 180.5697 1189.760 .689 .987
sit2 180.6697 1188.300 .667 .987
sit3 180.7364 1187.206 814 .987
sitd 180.7697 1187.082 176 .987
Sits 180.6030 1192.237 .644 .987
Sit6 180.8364 1193.930 723 .987
sit7 180.9697 1180.527 874 .987
sit8 180.8364 1182.081 .849 .987
sit9 180.7364 1187.482 S/=(5 .987
sit10 181.0030 1191.967 126 .987
sitll 180.6364 1176.235 874 .987
sit12 180.7030 1188.400 735 .987
sitl3 180.7697 1199.100 541 .988
sitl4 180.9364 1186.151 .702 .987
sitl5 180.6697 1183.378 .820 .987
sitl6 180.8030 1184.172 .855 .987
sitl7 180.9697 1175.110 .809 .987
sit18 181.0697 1181.072 759 .987
sit19 180.7364 1184.265 .863 .987
sit20 180.6697 1172.124 .897 .987
sit21 180.8364 1187.918 .827 .987
sit22 180.7364 1183.456 .840 .987
sit23 180.7697 1183.633 799 .987
sit24 180.5364 1187.814 .790 .987
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Item-Total Statistics

Scale Mean if Item | Scale Variance | Corrected Item- | Squared Multiple [Cronbach's Alpha if Item
Deleted if Item Deleted | Total Correlation Correlation Deleted

sit25 180.4030 1203.555 .649 .987
sit26 180.5030 1201.759 .670 .987
sit27 180.4697 1198.410 672 .987
sit28 180.8030 1202.686 .550 .987
sit29 180.5030 1186.091 737 .987
sit30 180.6030 1194.274 .694 .987
sit31 180.7697 1197.727 .634 .987
sit32 180.6364 1188.943 .851 .987
sit33 180.7030 1197.227 .820 .987
sit34 180.7030 1189.685 779 .987
sit35 180.4697 1201.018 .753 .987
sit36 180.6697 1197.723 722 .987
sit37 180.8030 1184.736 779 .987
sit38 180.5030 1184.894 .664 .987
sitlsit4 180.6864 1187.800 .890 .987
Sit5sit8 180.8114 1186.955 913 .987
sit9sitll 180.7919 1185.076 .876 .987
sit12sit14 180.8030 1190.928 791 .987
sit15sitl7 180.8141 1180.695 925 .987
sit18sit20 180.8253 1178.994 916 .987
sit21sit24 180.7197 1185.503 942 .987
sit25sit28 180.5447 1201.374 791 .987
sit29sit31 180.6253 1192.434 .838 .987
sit32sit34 180.6808 1191.822 914 .987
sit35sit38 180.6114 1191.881 .834 .987
sit1sit38 180.7194 1188.350 1.000 .987
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