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Abstract

The purposes of this study were (1) to examine service quality of library of an
Educational Technology Center, Rambhai Barni Rajabhat University; (2) to compare
between staff’s opinions and students” opinions on service quality of library.

The population in this study was 642 persons from academic staff, supportive
staff and 8,387 from students enrolled in the first semester 2012. The sample sizes
calculated by Yamane Formula using convenient sampling method were 250 from
academic staff and supportive staff and 380 from students. Questionnaires were employed
for data collection. The data was analyzed by using frequency, percentage, mean,
standard deviation and t-Test.

The results showed that (1) the overall of service quality of library of an
Educational Technology Center, Rambhai Barni Rajabhat University was at high level.
While considering in each aspect, reliability, understanding, competency, responsiveness,
accessibility, physical aspects, security, and hospitality and communication were at high
level respectively; and (2) there were no differences between the opinions of staff and
students towards service quality of library of an Educational Technology Center,
Rambhai Barni Rajabhat University in overall and classified by each aspect. All opinions
were ranked at high level. However, reliability, understanding, competency,
responsiveness, accessibility, physical aspects, security, and hospitality and
communication were ranked as high level respectively.

Keywords: Services Quality, Educational Technology Center,
Rambhai Barni Rajabhat University
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