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Independent Study title: Customers’ Behavior in Service of Mitsubishi Car
Services Center, Mitsu Taksin Co.,Ltd., Pattani
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Degree: Master of Business Administration
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Abstract

The objectives of this study were to: (1) Study personal characteristics effect
to customer’ behavior for Mitsubishi car services center, Mitsu Taksin Co.,Ltd., Pattani,
(2) study marketing mix effect to customer’ behavior. (3) Study customer’ behavior in
service of Mitsubishi Car Services Center. (4) Study personal characteristics in relation
to their behavior for Mitsubishi serviced.

This study was survey research. The population comprised of customers
who came to use the services at Mitsubishi Car Services Center, Mitsu Taksin Co.,Ltd.,
Pattani. The sample size was 356 people. Systematic Random Sampling method was
used. The instrument used was a questionnaire. The data were analyzed by descriptive
statistics as percentage, frequency, means and standard deviations; by inferential
statistics as Pearson Chi-square.

The study findings show that (1) The majority of the people in the survey
were male, married, aged over than 30 years old. They had under bachelor degree
education. They worked for private companies and earned average monthly income
over of 30,000 Baht; (2) The samples had a significant relationship with the marketing
mix including the product, price, place, promotion, personal, service process and
physical evidence at the high level; (3) Most of the respondents surveyed said they used
service for car Maintenance Schedule. The reason for their used of the services was the
quality of Mitsubishi Car Services Center. The person influencing the decision of used
was themselves. The day that they most used the services was working day between
08:00-12:00. They used the service once every 3 months. They had received
information about Mitsubishi Car Services Center from radio. They definitely plan to
come back; (4) The personal data on the level of age, marital status, occupation, income
and education were related to the reason for used of the services, the person influencing
the decision of used and the day most used the services.

Keywords: Mitsubishi Car Services Center, Customer’ Behavior in Service, Pattani
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(61.1) (30.5)  (33.00  (19.3)  (30.1)

My 0 1 20 84 115
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TsiuniTo 16 20 28 25 89
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36 95 90 135 356
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Chi-Square = 30.034 Sig =0.00
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Foumall 84 17 0 101
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Chi-Square = 48.892 Sig =0.00
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