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o 3 & ) v © o ya A
Tumstanmsauludidevesgna UYsznoual1en1sInni1endITNIsvIe N3 1M aUITD
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AsvaasonlumMNUTUAT MINUHUNADITTL
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5) MIVUAN (Transportation) Wi NNneIVeINUNMSUUGTUM
llgagnar hevSmisdesaaauldalszmnvosmsvudaazwirugilglumsvuds s
1 (%) d‘Q -7 =\ % dy
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[ I~ ] { A
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(4) MIVUAINNIGE (Water Way) \Wumsvuaamaitnlsevida
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Mvuas mmnzdmiududrinaunanluresnemsdasimiteniendsdudinoglndniai
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(5)  MIVUAINNNG (Pipelines) Wumsvuasaumniluvouriad
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Aas =1 1 9 Aas o @ 1 9 Y 1 [
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QU dy
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INUITNN
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Y
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wunnuaansodulsilanyazuuusssuliiudoya lumagunin
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2) myaaaulurasuie vuede msdadulalasnisudsanin
a A @ A o Y 3 9 A o A a a Y 9
uunNuAanIednlsnlanyazuusssu I uvoyaFaduaynsemalsuiamar 1y
ax v A a 1 ) 1 2K A g [ v A
Femsdaauluralsunagiuuuae Wingerazsadeluranmdadule
1.4 MIaua3umsna1n (PROMOTION)
1 A I A A A A Y = [
MSAUATUNITAAIA 1T UIATEINENITHOET MBI 19N NIND Jane
a Y A a A a A v A Y a ¥ A A
A31AUMKIBUINMINIEANNAAKTeRRYARa TaglHnegelaliinannudesns nerhon
o a o 4 1 Aa A J YR A a dy
ANuNII lunand sl Tasn1a19iaNTNaneANNIaAN ANIFO LASNYANTINNTHD
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1.4.3 M3auasunIsvIg (Sales promotion) Wndsgalaniinuaieuinszdqu
o Y a

NUIIUVE (Sale  forces) HAADIMUNY (Distributors) HIDHU3 1nAAUTANIY (Ultimate

U U Q
]
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= [ A Y a v A o I Y Y
consumer) Iagtgaiarieie ldinanisviglununnula uaseaonszquanudoans
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2)  mInsgquAunaN Fon1 MIduaiuMIveNyIgAuNa1e (Trade

promotion)
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3)  MINTLAUWINNILYIE Fon11 MIduazuMIvIeNyIgnIinaIue
(Sales forces promotion)
v v d
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=S % dy
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YOIVUTHN
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1.4.5 MIANamMmNINAGI (Direct marketing) YUY msaeasnaensalilds
' Y I a1 A ~ 1 Y| a oA
nguihvunemmziluneyana Taslisesnunsdemsnnguihvineaunioaadodoas
o U =KX a3 (] o () 1 A A A 9
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Ndeamsue uazdade Idldniasiasan udrdumazgndalidineguesgndr wierfuiinaslu
a 14 Y
ADUNUADTVDIGNAT
PDININANVBINIADIANIATIUTLABUAY
1)  MTVIWBENATIA (Face-to-Face selling) Iaelgwiinauneiiondn

liliauonedumlidyamimsegnm 15audigiTaauslnn

i 5 U 3 A
2) @ONNAI (Direct Mail) 1umsaatoaue Uszma 4anunou
° a o I {a

a1 sremsdun ldinuyanalasmmiz Wudiewunais deane amisoden
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ngquifhwuuneld Tanudludiuds Tanudangu uazawnsolszdudasimneuauesld
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3)  msaaalaglsuaamaen (Catalog Marketing) \WUMIAIFINUN

A v A 9 g’/ ] an A =< 1 [ 1 P a 4

mernuaumuNasiedlugl cp 3aTe w3 lu Intemet HawI81lszndan lgniglumsnum

1 0o < 4 { ]
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4 msaaalael¥aenielna (TeleMarketing) 1¥aomalnaiflugiu
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5) kiosk tweaatymininauviefliailgaieuns neusenla
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(Kotler, 1997: 109) HA11#i U aduilszauniamsnainuednaintsms 921)szneuaie 7ps
% dﬂj
U
a 1% 4
1. Product: P1 (Wa@ingun)
2. Price: P2 (5191)
3. Place: P3 (¥99N19M159A01HUIY)
4. Promotion: P4 (midqm?ummmﬂ)
5. People: P5 (WHAQU)
6. Process: P6 (N321UM3 1HUTM9)
7. Physical Evidence: P7 (E’QLL’J@Z%}?JEJVINmeﬂTW)
dauiszaumsaaialuyuuesgnm Usznoudae
[ d' k) Yo
1. Customer Value: C1 (ﬂmm%@jﬂmi}ﬂﬂiﬂ)
2. Cost to Customer: C2 (ﬁ’unu)
3. Convenience: C3 (AIUTZAIN)
4. Communication: C4 (M3IAAABIDANT)
5. Caring: C5 (M3guaw1lald)

o <
6. Completion: C6 (ANUAUTAIUMTAOUAUBIANNADINT)

7. Comfort: C7 (ANMUAVY)
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U 9 dg! o R = o 4 Y
arlszauniemsnaIngnasavu Taeaiadn eIy uazAuARINg
[ 1 4 [ 4 A o
(need and want) YDIAMIATIUALN 7 10 1R UTTQDNTAQUsz AN IIMIARIAYDILTEN LAz
iNonaUAUDY H30a519ANNTIND 14 (satisfaction) TN UALS Tnnaae
uuAAEINYTZANNIINMTARIALTNT (Market Mixes)
o 1 a A I
(Woodruff, 1997) 1&Timsiinauedumaun1amInalnuesgsnaiun (4p) i
= J = 9 v Y a A
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Y Y 1A Y v 4
anueuso lumsuntani tageunsoasaitonvnuesdns
1.6 D3ZUIUNT (Process)
Y a = & Y a A
AFLUIUNIT IHUINST (Process) MDY VUADU IUN1T IHUS Mo danen
Y a Y PR Y 3 o Y & a Y A
auamms Tiusmanugnm Idsiasa nazdlseinlagna deziiarsanlu 2 dw Ao
Y 1
1.6.1 ANNFUGFOU (Complexity) VLABINTUIDIVUADULALANUADIIBY
1 < a ] [ a
VoI UIUNTZUIUNMT 1FU ANNAZAINTIATI TUMTAAAVOTULTMS seoznarlums
Yy a = g‘; [ Y a
TRUTMs swdvUaoua1es Tumsiusms
1.6.2 ANuvaInyalE (Divergence) AoINMTADINNUIDATE ANUBANGY
A A g}J A o W o 4
anuenusatzasuulasiuaeuriedivumsianla
1.7 aMNIANNIIMENN (Physical Evidence)
MIaIaazUULINANYULNINNIENN (Physical Evidence Presentation)
[ I { 1 {
wee maadgldnvaznemenmldiduinlaumlauls 1dun anmedenvesaniun
k2 v
U35 MTeeNLUUANLAUAZILNEIU HIBUNUNYBINUNlUBIATT LazanBAULNIg

A I~ = Y o 9 < Y o 2 Y o
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AU TANNIINITAAIA (Marketing Mixes)

NARNUT (Product)
- ﬂ?ﬂﬂﬂﬂﬁﬂ%aﬂﬂﬂl’ﬂﬂﬂaﬁﬁm‘ﬁ (Product
variety)
- ANAWAUAT (Quality)
- N19R8ANLULU (Design)
- Qmﬁnum: (Features)
- AFIRUAN (Brand name)
- MsUssduha (Packaging)
- AUA (Sizes)
- 11519 (Services)
- nssudseny (Warranties)
- MISUAURAUAT (Returns)

91A"1 (Price)
- 99ATkUg1EN"S (List price)
- d9Uan (Discounts)
- dquaayly (Allowances)
- S2EZIAINITEITERY (Payment period)
- sz NS AT (Credit terms)

——

1AAINT (People)
o
-NI9AALARAN (Select)
- NN9ElNAUTN (Training)
- ANAASLTH (Think)
- ANAUARNA (Attitude)

N19AMATRUNE (Place)
- FRININITANIUNE (Channels)
-N1TATAUARNANIA (Coverage)
- NNSLABNAUNATY (Assortments)
- V‘l"ll,aﬁ(ﬁvvd (Locations)
- AuUAALLUAD (Inventory)
- NNFAURS (Transport)

N9AULETNNISAANA (Promotion)
- NNSRALETNNNTUINY (Sales promotion)
- mMalawn (Advertising)
- N9L598RATUE (Sales force)
- Meusedunus (Public relations)

- NI19ARNANIIASY (Direct marketing)

N3eUIUNIS (Process)
- ANFUEaY (Complexity)
- ANMAUNAINUANE (Divergence)

y

ANTNLIARDNNIINILNIN (Physical Evidence)
- dmnuAnaaNga U lRLE g
.
- MFRRNLULANLAIAUTIURNAS

7NN 2.1 @uszaunansaainusns

U1 Woodruff (1997)
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U
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WAN35UALS 1A (Consumer Behavior) 111004 NSz UIUMINYAAANTONGY

Y A o v a Yy A a

s .
Awaenly WsoMIaaum UINMIT ANUAA HIBUTZAUMIVNOAUDINNUADINITVDIAU &4
Y ' v
WHANTINUIINDININITUMAzUNUIMAHaINHateTIuIUnsueIdUs Ina Tagunuin
d' Y a ] I 9 é o =R <K d‘ @ a 9
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A I sldy = o o A 49/ a 9 I 9 a AQ(d 4
o9 unUMMSIUATe (Buyer) d3aulanumsautiumsyoaua iuau (ans ssdasal
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a Y a A 1 FIA a Y a
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