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Independent Study title: Factors Affecting Employees’ Performance at Bangkok Life
Assurance PLC.
Author: Ms. Pattamaporn Khumpetch; ID: 2533002990; Degree: Master of Business Administration;

Independent Study advisor: Thanachai Yomchinda; Associate Professor; Academic year: 2011

Abstract

The objectives of this study were: (1) to study the level of performance of Bangkok
Life Assurance PLC employees; (2) to study factors affecting performance of Bangkok Life
Assurance PLC employees; (3) to compare performance of Bangkok Life Assurance PLC
employees, distinguished by personal aspects; and (4) to study the relationship between factors
affecting performance and level of performance of Bangkok Life Assurance PLC employees.

The population using in this survey study was 1,200 Bangkok Life Assurance PLC
employees. Derived from the calculation according to Yamane’s formula, the 300 samples were
obtained. The research instrument was a Likert’s questionnaire. The statistical procedures for data
analysis were frequency, percentage, mean, standard deviation, t-test, Oneway ANOVA, and
Pearson’s correation coefficient.

The results of this study found that: (1) performance was at the high level; (2) the
overall factors affecting performance were at the high level; (3) comparing performance
distinguished by personal aspects, we found that gender, age, income, work experience, position,
and work division were significantly different at 0.05; and (4) the relationship between factors

affecting performance and levels of performance was in the same direction and at the high level.

Keywords: Factors affecting, Performance, Bangkok Life Assurance PLC employees
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RELITABILITY ANALYSIS-SCALE (ALPHA)

N of
Statistics for Mean Variance Std Dev Variables
SCALE 152.8333  521.0402 22.8263 45

RELITABILITY ANALYSIS-SCALE (ALPHA)

[tem-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

1f Ttem 1f Ttem Total 1f Ttem

Deleted Deleted Correlation Deleted
Wl 149.4333 484 .2540 L1823 L9578
Wme2 150.2000 492.0966 .6822 .9584
Wne3 150.2000 496.4414 5110 .9594
Tomal 150.0000 483.7931 . 7800 L9578
Toma?2 149.3667 494 .6540 . 7056 L9584
Toma3 149.6000 509.0759 .2899 .9603
anm | 149.9667 491.7575 .6104 .9589
anm? 149.6000 487.9034 L7502 9581
anm3 149.5333 493.2230 .6944 L9584
wlge | 149.2667 502.4092 5547 9591
wlg1ne? 150.1000 499.6103 .5932 .9589
ulone3 149.6333 501.7575 .3946 .9601
aouuNnu | 149.5667 498.1851 .5702 .9590
AoLUNUD 149.0000 501.0345 5173 .9593
ApLINU3 149.5667 498.2540 5193 .9593
duninset 149.4667 496.3954 .5519 .9591
dunins? 148.8333 495.2471 .6458 .9586
duninset3 149.4333 487.4954 .7938 L9578
aszin] 149.4000 489.4897 L7120 .9583
AszHind 150.1000 499.1966 .6052 .9589
ATEniin3 149.8667 484 .5333 8726 L9574
dwml 150.1333 480.5333 L9128 L9571

a2 150.2000 485.9586 .8033 9578
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Reliability Coefficients

N of Cases =

Alpha = .9599

150.
149.
149.
149.
148.
149.
149.
149.
149.
149.
149.
149.
149.
149.
148.
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149.
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0000
0667
0333
3667
7667
2000
3000
6333
3000
6333
6000
2007
0000
0333
8333
0333
3000
1333
0333
9000
5000
2007

30.0

486.
502.
500.
504.
.6333
510.
513.
499.
499.
498.
496.
500.
508.
504.
507.
498.
490.
496.
504.
507.
526.
517.

511

97

3448
0644
8609
6540

3724
3897
6195
2517
1713
1103
2023
2069
5851
1782
2402
0793
2575
5851
7483
1897
7195

L1758
.5655
.6638
4831
.2854
3128
.2546
6125
.7002
L1011
.6665
5847
.3647
.5365
4642
.6163
.7933
.6824
.5866
4927
1574
.0616

N of Items = 45
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.9594
19601
9601
.9602
9588
.9586
.9585
.9586
9590
9599
.9592
.9595
.9588
9579
.9585
19591
.9594
.9622
9615
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