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Abstract

The purposes of this independent study were to: (1) study on decision to
study; (2) study on importance level of the service marketing mix for the decision to
study; (3) study on relationship between personal factors with the decision to study;
and(4) study on relationship between service marketing mix factors with the decision
was made to study in private education colleges of the students grade 9™.

The population of this study was the students grade 9th in Bantakun,
Phanom and Khiriratnikom Districts among 400 participants. Sampling method by
formula of Taro Yamane selected 298 samples by Stratified sampling by area and
school.The students were then selected by purposive sampling method. A
questionnaire was use instrument to collect data. Data was analyzed frequency,
percentage and chi square test.

The independent study results showed that ; (1) the majority of the main
reasons for decision to study were that graduation could many jobs; (2) the service
marketing mix for decision to study in each aspect were. Products of quantity of
faculty, Price of having education loan, Place was convenient and safety
transportation, Promotion was job occur, Personal was knowledgeable teacher;
Physical environment was good environment for studying and, Process was good
learning and teaching process; (3) analysis of the relationship between personal
factors of . school record, average income of family, person who affect decision to
study, field study, type of colleges, and location (district) with the main reason for
decision to study in statistically significant at 0.05 ;level. (4) analysis of the
relationship between the service marketing mix, including Products, Promotion,
Personal, Physical environment ,and Process with the decision to study has found the
service marketing mix related with the main reason for decision to study in
statistically significant at 0.05 level.

Keywords: The requirement on decision to study,
Factors of the mix service marketing , The service marketing mix
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