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m~'lJ'U t'lf'U fll'j' 11lJ'j'~'lf1'lf'Ut'lJ11J1lJff1'U'j'1lJ 'U'YIm~~'Utm~t1J'Ut'lJ1'lJ'eJ~'j'1lJf)'UlJfl11lJ'Jmm•
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~ '.a.:9 d G\3I ~ • ~ QJ 9J <1!9. ~, I ~ Q.I 'jJ .c:!

HH)f)'U'W'VI~!1JtI'U!!"'~ !'l$1J~fl1~Hnfll1'U1t11Jml1~~~1J~'U 11~mmfl'U1t111'W1t11J~fl1~ ~~~1J~'U'VI~'U

!fl~,"~""fl , ~ 1m~'fl~~l'W/~lh~l'U 1~61~'Ufffll'W ••••m1J1",U';j~~l\1flfl"'11~6U';j~~lm61Jfli' 1 fffll'W

••••tl11J1mf~'Ufl~i'! 1m~Wfl'lf'U~ 1l~i..1'1J~fl1~1l~~6~1~'Ufftl1'U ••••tl11J1"'~ih.n~';j!TWU"'~ i ~i'1Jfl1';ji'1J

';j6~flf.lUl1••••(Quality Accreditation) hltl(i611fl1';ji'1J';j6~flWfl1""fffll'W ••••m1J1m~'U116'U''U~~11~'U

1~flff~1~11"flU';j~fl'U11 U';j~'lf1'1f'U1l~ifli'1J1J~ fl1';j~ijflWfl1"" ~~1J1JU';j~fl'Uff'Ufl1 ••••Ul1~'lf1~ 1l~i..1'..
fl111Jff1tityfl1Jfl1';jij1m~'~l1'U1t11J~fl1n~~1J~'U (Primary Care) 1~'U~fl1J~fl1';j ~l'UU';jfl ;j~li111U'1. ~
'¥i'..1'1J~fl1m1J1JHff1JHff1'U(";~fl1';ji'mn ••••tl11J1'" fl1';jff~1ff~1Jff'Ufl1"" fl1';jfl11Jfl1Ji1fl~fl'U hfl 1m:::••

y •

fl1';jfl 'U~fftn ••••) ffU1Jff'4'U '..1'l1'U1t11J~fl1';j';j~~1J~'W1m~fffll'U ••••m1J1"'';j:::~1J6'W'..1'1J~fl1';j':h1Jfl'U

G\QI 41 1?1 41 Ql9JQI 4 I

!'U"'flllw:::!mfl'U1t1 (Provider network) fltl611l1l:::t1J'U1m6'U1t1'Ufl~fl1fl';j!fl1t1fl'UW~11';j6';j:::1111~

fl1fl i'! fl1JWfl'lf'U ';j:::1J1Jfl1';jt~'Ufl1';jfl"~t~ 6fl1';j ff~ 1~11"flU';j::: fl 'U"l'Ufl1 ••••0'1'U11U'1 1l~~6~t~'U';j:::1J1J

d , 'I 31' , :¥'l 31 ., lIJ ''I 31 '"
'VIff11J1';jtlfl11JfllJfl1 !'If~1t1 ~!'U ~:::tI:::tl11(Cost containment system) 1m:::~fl~';j:::1~!lJ !mfl~fffl1""

~U';j :::'lf1'1f'W1J1~~1J~fl1';j1J1mfi'Ufl11lJ~11~'Ufl'" iflfl1';j ~lm~'U i..1'Urifffll'U ••••tl11J1"'~:::~6~1~'Ufl1';j

~lt1U1J1JUmtlll~ (Close end) U"':::til'Ufl1';j~lt1t~'UU1J1Jli~tU''UH",,,••••i'fl1Hhti.!'U~l'U (Performance•
Related Payment) ff'VIiu~::: lt1'1f"r11"mm:::tUU1J1J11~6fl'"'flfl1';j~lm~'U (Payment Mechanism) uri

Hi..1' 1J~fl1';j1l:::~fl~t il'U 1J1~H 1'Ut~ tl1fl'U~ ~

1l1flff fl 11:::fl1';jW~1U~tI'UUU"'~, U6th~';j 1~t~1 u",:::iY1Jtdfl~ ~lfl""~ :::';j1'1fUillW~ihl1 'U~
" "

~ 0 6131' rI ,'jI ~ .oJ =='t
UH'UU"':::'U'U~fl'Um:::1l1t1m'U11l!11!!flfl~flmUflfl~fl~ff1'U 'VI6~tl'U••••.1'1. 2542 G)f~t1J'UflfJl1lJ1t1

_I ., 11)31 0 'I 31d '1 '" '" 'I 31 '" , " _ I
U';j:::fl61J';j!lJ~ty !flfl1l1'Ufl !l1lJfll1fllti 6'Ufl1';jfl~fl~fl1';j !l11J';jfl1';jff1li1';jW:::Ufl6~flmuflm6~

ff1'UYI fl~~'U ;j~(iflt~'Ufl1';jtl111'U~fl'U1fl~'Ufl~ h ~••••tl11J1"''Ufl~i'~i'Uff1'UfliJfl1fl , ~i'~t1l'U11~fl~~ ~

6flfl 'umjfl1JYl6~~'U tlm~'U h~ ••••tI11J1'"''Utl1fl1J'U6~i'~ fl1t1i~ ••••~:::';j1'1fUillW~6~flmlJ111'1f'Uu"':::
cy 4 tI tJ

fl1 'j Uiit U'j :::1J1J'j1'1ffl1'jtl111'U~i ,rtfl~ fl~lt11J~fl1';j"l'Ufl1 ••••flflfl , Ut~'U fl~flm lJl1l'1f'U tm:::u 'U1'V11~

fl1';j t~'Ufl1'jfl"~~l'U ff'Ufl1 ••••~tU~tI'Uuu"'~ , Ufl1t1'~l1"flU';j :::fl'Uff'Ufl1••••0'1'U11U'1, 'U1flHfl1';j 30••
1J1'V1i'fl1l1'V1flhfl vh i ,rfl1';j;)flff';j~'VIi' ••••tI1m' Uritfl~fl~lt11J~fl1'jff'Ufl1 ••••tU~tI'U~lfl Service Based. ~.
oJ .,., '" i- I ~ "" "" .,
G)f~~~ffn'VI';j••••tI1m~llJ'U'U1flfffll'U1J';jfl1';j utlJ'U Area Based l1';jfl Population Based fl6 ~fl

" ..
ff'j 'j 'VIi'••••tl1m ~llJ ~1'U1'UU~:::'lf1m i 'U~'U'¥iYii'1JH~'l$fl1J 1~tlffir 1Jff'U'U~1JU';j:::1J1W~flU'j::: 'lf1m•

oJ ., 31 '" oJ ••.• 'I3I~ ., I "" oJ AI ••.•
'j1tlCl::: 1,052 1J1'V1(11'U~""'U111ff1Jff6~1J1'V1)G)f~~flffn !111lJ'U'j1t1111~61fl6'UG)f~~1Ju'j:::lJ1Wfl~

" "
flri 11' ~uri ri11J~fl1'j<iJ'U~'U!1'Uri11J~fl1';j'Vl1~fl1~u••••'VIVU":::ff11i1'jW"l'U t~'W1~fl'U 1m:::ri1~fl1J

, .r=:t. • IV tI QI rI 0'.9
U'VI'UUfl\lflmm 'U6~fffll'U1J';jfl1';jff11i1'jW"l'U fl1!1'1fflWCVItm:::fl~flWCVI'VI1~fl1';jU""'VItl6'U" 1m~

~11J;;fl 1ff'U fl1~~'Ult11J1tI'Ufl~ fl W:::fl 'Um ';jlJfl1~fl1'j YfIPU'U1tfl~6~ 1tl1J~fl1 ~fl1 tIi~'j:::1J1J11"flU ';j:::fl'U•
31 31 0 '" "'1 31A I "" '" lIJ 31 31 """l'Ufl1 ••••tl1'U11'U1fl1l1'Uflff'VI1i l1u';j:::'lf1'1f'Uff1lJ1';jtlm6flfffll'U1J'jfl1';j lfl ~llJfl111J~6~fl1'j11'j6

,,;j 'I _I ,. '" ,,~ ,. " d.d. ,
fl11lJ ••••~••••fl !~'Ufl~u~~'lf1'1f'U!fl~ !H ••••m1J1"'fl~H'~tl !lJ'U !H ••••tl11J1"'I'1'UtI'U'U1~580 1~tI~ !~lJflfl. ~
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31 .,j , 1 ~"" "'" 31 31 d ~'l¥'l3l"" 1IJ3I.,j
ff'HUllt) 'Vut 2483 fltJ'l.HY'Ifll1ll n'lflfll'l'VIfft)'1~~ flt)ffl1'lU~1tffl'ilU~~tlJ~ 11!'lflJlflll !~ tllt)

1'U~ 12 tmmJ'U 2494 i1'il~u'Uiinit)~ 46 i-.i 1 '11'U99 ~111'l11 1H'VWl1J1~~~1~~t:lii!1'U~tl1'U

11'1'VW1lJ1~'\Jt)'1i'\\'I'1lJlY1'U.fl1Jfllfl~'1'l'Ut)'U1fl~fll'il'il~~t)'1t)t)fl hlt)dn1J'~t)'1~'U 111t)t)t)fl'Ut)fl~ ~ ~
?l 1 '10

'" '" '131 '" "''''' <I .k1 'Il~lJlJm'U tHl'Wl1J1~ t'UfllfllJ'\Jt)'11! flltl t~""1~11'lflJtyty~t)'1f1flnI'l11'lf'U ttf'l tl'1 .•••tI11J1~t'U

fhnlJ'\Jt)'1i'! 'il~hiif1'i'lJ flll ffUlJff'4 'U'I1J1h~lllW 'il1flfllfli'! U~~'il~~t)'1i~'U l~'Um'l 'll1'tl1'U

11'1.•••tI1lJ1~~iifJWfll .•••if1'm~lJ1'Uu~~iil.h~i1'V1ifll""~11l.,1t)fh11'U~'\Jt)'1i'!lill11'l.! tylll~n 82

'1m31~lllW ~ 'il~'1 <Ml 'Uflll lJ11111~~flllflt)'1lJ~' ~'il1flH~flll ~ltiJ 'U'11'U'\Jt)'111'1.•••tI1lJ1~m'l ~'1ff1'U

11i1'1'il~'f1'1ll'il1mlJffU1J'I;l'4'Ul1tl,"11.h~'lf1m''U1m'lfll1 30 1J1'V1i'mn'YJflhfl ~'1tl1'U'Im.h~lllw

, , , ~ ~ ~ Q,I .;. I..r:::a..r:::. 91 .c!l 91 do 0 9Jel
mlll'illtl U~~U~fl~1'l'il1m1tl ~'il1flff'VIliflllm~1t)'Ut'lf'Uff'VIli'\J111'lfflll fit) fIlll'il1'U1'UH'\J'U~

'" '" 1 c:It 0 , 31d ,J.k , 31 "" '" 31 llJ '
'VI~tlJtI'UfllJtH .•••tI11J1mlJ'U'il1'U1'Ull1m1tl~fl'il~mfl'\J'U ttf'l11tl ~~'1flm1fll'il'il~1l~'U'VI'U tlllllfl•., .
111t)1J1'111tlfll'il1:Jii~'U'VI'Umtl111mr1i'U'VI~tiitl'U 1:Jmi'lJlJ1 fll1n1 H .•••t111J1~t)~1~~t:l ff1'U11tl1~. ~ .
.cd ~ ~.e. 'j/ 91 d 91 .r:::.J .r:::., 91J d, .;. do 'jJ

'VItfl~ 'il1flff'VIli'\J11l'lffll 1 'VIm 1tl'il~~t)'111~'U'VI'U!fl~'\J'U'VIm 1tl t.•••11~'il~!fl~ 11tl ~'\J'Ufl~ mll t)IIHlll
~ q q cu. .,

i' lJlJ1fllln h '1.•••t111J1~~'1u'U~'1ilt)'f1'lllltl 1f1''il1mlJlh~mw 11tl,"1'\Jt)'1131~')j'lm'1'U1m '1flll

'" c:It' 191.c1 I .& I J.r:::. J l1J 9Jd. ~ d
30 lJ1'VIlfl~1'VIfl hfl tlJ'UU11~'111tl~'VI'U1ff'U'l'il9f'lU11~'111tl'U'il~!fl~'\J'Ut~fl~t)tllm.h~'lf1'lf'Ull• ., ,

fl1111.w'l'rlt)'1'il'1'UlJ1flll'\Jt)'111'1'rltl11J1~t)~l~~t:l ~'1u'U~1~t1~'1iifl1111ff'U1'il11'il~ffmnfl1111.w'l. ~

.•••t)'1'iI'\Jt)'1~i'lJlJ1flll1'U 1f1Hflll 30 1J1'V1i'fl~l'VIfl hfl ~mi'lJlJ1flll~h'l .•••tI11J1~t)~1~~t:l t~t)~ ..
"1 31 '31", "" '" ~ '1 '" "1' , "1' "" 1 "" <I

'il~ !~'VI11lJ11HllJlJlflllllfl1111'rl'l'rlt) 'il111t)!llt)t1N !1 ~t)fllllJlflll'\Jt)'1 !H'rltll1J1~t)~l~~t)~ .
.,j "131031 ""131 ~ ~,1,'1~ 31c:1t <1'1 "" <1'1 0

t.•••t)'il:::t~'U1'\Jt)1l~'VI~'iI1flflllf1fl1l1f1H'U .u t'lf mtlJ'U.ul~ 1t1'1f'U~t)!H'rltll1J1~t)m~~t) !'Ufll1'U1~ .
, .,

lll.ui'lJ.uH i~'U1l~lJlJlJ1flll 'll1'i:ifIT,Um.•••mfl~'1~'U tW~ff~1'lfl1111.w'l.•••t)1'il1l1'nlJ~i'lJlJ1flll '1'U" ~
1 '" 1 131 ,;,,J .,j, , , 31 "" <I"" ""
!flHflll 30 1J1'V1lfl1l1'V1fl!1f1 11mfltl'l'\J'Ut'rlt)ff'lH~~t)lltl ~'\Jt)'11H'rltl1lJ1~t)~1~~t)'VI'il:::!fl~...,
~'U1'Ut)'U1fl~~t)hJ

2.1 t~t)fYfl~11~~lJm1U~'1'VW'l'il'\Jt)'1~i'lJlJ1flll'l'U 1f1Hflll 30 1J1'V1i'fl1l1'V1flhfl ~t)~ .
fl1llJ1fl1l'\Jt)'111'l'rltl1lJ1~t)~1~~t:l•

2.2 t~ t)fYfl~1fl11II ulli'U 1f1:::1111'1.,1t)1J~ ff1'U1JfIfI ~nlJfl1111.w'l.•••t)'1'il~t)lJ1flll

2.3 t~t)fffl~lfl1111Ull-W'Un1~1111'lflll t.,11()'1lJ1flll nlJfl1111.w'l'rlt)'1'il~t)lJ1flll
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~ ~...,
3. fl"H)tJU'Ultl~fll'il1UJ

~1mt '\..I1'\..11v'UlV'tIfl~f'lW~fl'\..lm'j llflTHl1'j VfWl'\..I1tf'li fl,hmJ7fll'j fllV l~'j~iJiJ'\1r;lm.h~n'\..l•

3JQ,I ell .t!9 1 3JQ,f oC:lo,..q ~ 91
miJiJ'j fll'j f'l1111'¥l~'Vffl~'tIfl~N'jiJiJ'jfll'j 1~W'j111mfl~lflf'l1111ffll~H''\1'jflf'l1111 ffflflf'l"fl~•••••
'j~'\1'h~~~~mfl'\11~niJ~ ~~, ~i'iJ~7~ ~~~~~ai'iJiJ7fll'jmfl'\11~~lflfll'j1J7 fll'j i~url '¥lq~••
m'jllfll'jiJ7fll'j~~'tIfl~m,riJ7fll'j, r;lmIW~iJflitflfn'¥l~~'tIfl~m,riJ7fll'j, ffllVf'\..l1ifll'¥l~~7~1~'tIfl~•••••
9!6t jJ .q G) ")1 91 ~ 'JJ oC:lo .q oC:lo Q,I Q.I

Pj1'\1iJ'jfll'j, fll'j 1'\1't1fl1J"U"~fl11111't1fl~Pj1'\1iJ'jfll'j, 'j~iJiJiJ'jfll'jU"~fJWfll'¥liJ'jfll'j ,f'l1111'YI'\..Iffll V

.,j '" <I <I 'I jJ "'" ~ 'I
'tIfl~tm fl~llflU"~fl,jmw 'YI1~fllm'¥l'YIV,f'l1111tffllflfllfll '\..Ifll'j1'\1iJ'j fll'j, 'j111'YI~fl1111ff~'fl1fll '\..I•
~ 1'\..181m'j ffm'\..l ~ trtflf'l1111mfl'\11~1'\..Ifll'Ji'iJiJ7 fll'jffflflfl~fl~niJiJ7fll'j~' ~i'iJ ~7~ fl1111.y;~'¥lfl

"
'~~fliJ7fll'j'tlfl~ h~'¥lV1'Ul"flfl'j~f1tl'tlfl~ai'iJiJ7fll'jl'\..l1m~fll'j 30 'Ul'YI i'mn'YIfl hfltl~:::tfl'fl~'\..I

• OJ •

"~~fll'¥lmfliJu'\..I1tl'fll '\..Ifll'j1~V~~\j

U~~U~1UU~~~~~~~Tuu1nl~, "
1. LY'lf'1

2. mu,

3. ~:;~um~~nMl

4.
...

~1"JlYl

5. ~U1~r;i~Li1i~U ...•...

u~~u~lum~L'ihti~u1m~

1. 1:;U:;'Vll~ -
2. m~~~UI~~

~11~~~Yl~1~r;i~u1m~~~LN
YlUIUI~~~~~~n1u~lu,

1. Yl'l~m~~u1m~

2. 1.J~~nmYl

3. ~1i~U~~~u€.~~~unmYl~"'l1~1~

4. ~~~UnmYllum~1~~11~~LL~:;
"
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""'v4. 'U6'lWllVlfll'J1'\l£J

" "m1fffl1l1f1i'~iMh!m1ffm:11 f111lJ~~'VH)1~'IJ~H~i'U'IJ~m1h! lm~m1 3011TVIi'fl1l1'Y1fl...
hfl ~lJ1i'1111~m11'UlH'VW11J1~t1m~~tl hWffm:11~lJ1i'1111~m11'Ut~t1'Uf1'Ufm.I'U2546 ~1'U1'U•••
150 ntl

0'::' Q.I J
5. ftnUl1lJft'fi'UU'nl~

5.1 lf1Hm1l1r;1m.h~f1'Uff'IJml'ft.1'1'Ul1.J1l1~t11m~m1 30 1J1'Y1i'fl1l1'Y1flhfll1lJ1t1()~..
ff'YIn'lJtI~1J1~'ll'1'll''Uf1'U''YItll'Jflfl'U~ ~~i ~i'1111~m1,,!'lJml'f~iilJ1~'j i1'Utld~tfflJtll1.J 1 ~1t1tfitl1~

~ ., ,"
fffl~ff1 YinhrrltllJf1'U hwYim1~~1'Ufh 1~~1t1iutfl'UmJff11 f1Yi~~i ~i'l1ff'YInl1''U•

iI",'" dI _I -d& '" _I '" "i '"

5.2 H11111'jm1mJ1t1f1~lJ'j~'lf1'lf'U'VI'IJ'U'VI::;tllt1'UlJ'j::;fl'Uff'IJml'f~llJ!m~m1l1~fl••• . , "
1J1~f1'Uff'IJml'ft.1'1'Ul1.J1(1f11~m1 30 1J1'Y1i'fl1I1'Y1flhfl) YilJ1i'l1l1~m'jYih~l'ftl11J1~t1m~~tll1~...
~tfl'U~ibol'Uu~~~iJ1t1'Utlfl ~iJ10'j101l1u u~~~iJ1011mfhcu qJ qJ 'U

5.3 f111lJ~~l'ftlh'IJtI~~i'1111~m1 l1lJ10()~f111lJ~iYfl~~'lJtI~~i'lJlJ~m'j trl~)t'IJ1i~i'l1••••••
"11~m'j~1 ~~llJfl11lJfI1~'I11~ 11~h!~1'Ufl11lJff::;~1fl lJ'Ullo-ffmi'UTI t11Jmrum'ji'mn f1Wflll'f...

. "." d1." "''I iI '" 'I iI_'1 iI_'1 'I 1
5.4 m1lJ1m'j 'I11J1omlJ'j0l'j'YI !'I1'V1~!'UUH'UflHlJ10'UtlflU~::;HlJ10!'U'lJtI~ H••••

l'f01lJ1~~~'j~~tl ~~1J'j::;fltllJ~10 Ol'j.yh1J~'j 0l'j~'j1~1i1~l!0'Yl1~~t1~lIfi1J~0l'j fll'jtflflC1ft'j6 fll'j

~'j1~i'fl1l1l'ftl11J1~ 0l'jii1'U10m1lJff::;~nfll'U~1'U~1~ "1 'lJtI~l1t1~iJ10~'Um::;~~()~fll'ji'lJtI1 U~::;••. ."
0l1~lm~'U

5.5 1J~'j'YItl~iuii 'VI'I11J10()~~lJli'lJlJ~fll'j~iiff'YIn~llJ lf1'j ~fll'jfll'j ff~l~l1~flll'j::;f1'U••
iI iI iI dt iI-d & '" '" "i ." "1 "'." 'I I

ff'IJml'ffl1'Ul1'U1U~::;~t1~tlJ'UH'VI'IJ'U'VI::;llJO'Uflll!'j ~l'f011J1~t1~'j~~f1 ~Ofll'jlJl'jlJlJ'jfll'j! 'UU~~::;....
"~ ~ ., d

m~~::;~t1~~10fl11inlJt'UOlJ30 1J1'Y1

5.6 1J~'j'YItI~iJ'YI 'I11J1O()~~lJll~lJ~fll'j~iJff'YIn~lm~ dJomhl1' fl'UlOfli' ilJ'U~1-h

~10bY1bY~Ol 'j 11'j::;'1n'll''U~1'Ufll 'j i'ml1l'f 01lJ1~U~::;~iJff'VIn~llJ 'j::;IiJOlJm::; 'VI'j 1~••
GJ • fJ} Cl i Q,I fj}.ct ltJ 9J '!JJ 9Jd Q,I

fll'j f1~~111f11m~'U~lfIl1'4'U!f1Hfll'j 'j fl1l1l'f01m~ ~lJ'j10 !~'Ut1mm::;~'VIff~f1lJf11'j

" "'1hOll1i1t1lfh)fl~'j1lJ()~~~t1~,j~1'U1~t1'U~1 ~~1'Ufll'jlJli'lJlJ~fll'j 1'Uu~~::;f1i'~iu••••
fJ} •• d

~t1~~10fl11i1'jlJt'UtllJ30 m'YI
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_I ~ d..,t , llt ~<V

6. 'U~~ ~U'lf'UflflU1111)~~~~'U

6.1 !~h"\U'\..l1'VI1~~1..,i'1J~1J1"'1';j~"t)~'iI'\..1!~l",Ul~'llt)~ h~'Vtl:ll1J1"t)~';j~~t;l' '~'VI';j11J~ .
'Vtl:l11Jl"fJ~';j~~t;l'U"d11J~1!iA'\..Ifl1';j11~U~'\..Illi'mJ~~Utn'll~1'\..1~1'\..11J1fl1';j'llt)~h ~'Vtl:l11Jl"

"" 0'" ~",~.1 ."j •• ~ "" ~ ""
t)~'i ~~f:l t"'~W~'ll'\..l!'VtV1J~fffl111J!lJ'\..I!t'lfl"Y11~~1'\..1lJ';jfl1';j.. ~

6.2 !~'\..IU'\..l1'VI1~''\..Ifl1';j1~V''\..I!~t)~~!~l:I1~V~~t)ill



• 'JI •

t1lifft1111 iu!~U'rUffmn!fltl1il'Ufrn1J~~'t'H.) i'il'llU~Hi''U'U~t1l';j iulm~t11';i 30 'Ul'YI i'mn••
'YIt11Hl fiUt11';i'U~t11';i'llU~h~'VW1'Ul-aU~';i~~tl ~~ lf1Ht11';i~~t1ci11!t1UU lt1'Ultl{hfi~m~~~1u'lIU~.. "..'" '"~ i ~_I lit ~"'1 ~ & lit ~'" = "'''' _I = =';ii'Ul-a'YI~U~t11';i 'Ylu';i:::'lfl'lfUljt1f1U Ifl1J Ut11'tl'!'lIlfHU-a::: Ifl';i'U'U';it11';i"l'llm .•••'YI1Jf,Jwm.•••u';i:::ff'YITi

m'V'l mh~!ff1JUmfl!yhti1t11JilU lf1t11h:::'lfl'lf'Wffl1Jl';im~Ut1ff(nU'V'ltll'Ul-a 1~~11Jfl1l1J~~'V'lUi'il

.Jr '" '_I 1 I ~ _1= _I
'lIU~~U!U~ C)f~1Jfmm:::'YI'U~u~'Uu';i:::1JlW'llU~H .•••tIl'Ul-afll~ '1 !UU~'illt1t11';iUU1U';i:::'U'U';il'lft11';i

riu l..r !flflt11';i !l1~tJUUl1-a~UU1'Y11~t11';i1J~'Yll';i~1Jth:::1JlW lf1t1i'i'Ul-a '11:::l11t11';i~f1ff'j';j 'tli' .•••t1lm fll1J
)J " " I

~lU 1ul1';i:::'lflm iuytuYiYif1JHfI'lfU1J ~~'I!u h ~.•••t1l'Ul-aiflYinHl ~1J~t11';i!t1u~lU1U1Jlt1 '11::: 1~i''U..
_I ' '1 .d", !l!<l ~ <> ~.Jr '" i~= ~'" <> 'I '1

~1Ju';i:::1JlW1Jlt1t1111';i~.•••t1l'Ul-a'YI1JH!'lf1J':it11';iUUtIC)f~t11';imUt1'If'U':it11';i'lJU~m'U1J';it11':i!U!f1H••••
'" '1 'I J. '" & i ~'""" ~'"& 'l.dt1li 30 'Ul'YI ';it1111'Y1t1!';iflIUUUlflfl'lJUUtlt11Jfl1l1J'V'l~""U 'il'lJu~m'U'U';it11';i!u~ H1'iltl'il~ffU 1'il'YI'il:::

q cu '\I o:u

l11t11':ifft11l1';i:::~1Jfl1l1J~"I'V'lUl'il'lJU"IHf1J1J~t11';ilUlf1Ht11':i 30 'Ul'tl ft1ll1'tlt1 hfl ~nfiUt11':i1J~t11':i...
'lJU"Il H'V'ltll'Ul-aUm~fltl !~U i~!t1UUU1'Y11"1iUt11';i'U~'Yll';i~f1t11';i'lJU~1';i"I'V'ltll'Ul-aUfI';i~~tl fiu III..

'JI 'JI

t11';ifft1ll1f1f"lihtlUt11';ifft1ll1 ml1J~"I'V'lU l'il'lJU"IHf1J1J~t11':il'Wlm"lt11':i 30 'Ul'tlft1111'tlt1...
, I I iI

1';iflfiu1J~ t11':i'lJu"IlH .•••t11'Ul-aU~';i~fltl m~t1 1~fft11l1!Ut1ffl';iH-a:::"I1U1~t1Yi!ntl1~U"I 1u!~u"Ifiu I11i1...
1. UU1~f1!~t11tl1Jml1J~"I'VH:ll 'il

2. 'tltjll~t~tntl1Jml1J~"I""u 1'11
• 'JI

3. UU 1~f1!ntllil1J1J~t11':i U-a:::'11UIP)UUt11':i1J~t11':i'lJU"Ih "I'VW 1'Ul-afllP)';i~lP)tl.

1. mnfl~!~tJ1n'lJfl11tll1~'Vftll~

'illt1t11';ifft1111UUlf11l1J~f1 ~t~t11il'Ufl1l1J~~""U I'll ~nHt1ci1111luu~fI .•••U'il:::';i11J';i11J•.
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1'ilJ (Vroom, 1964) tlrilTh 'l'iff'UU"~fl11:U~~'VW''il''U~~l1'd~~ffl:lJl'j(l'~Ul'l'Un'UL~
'U

",,,, t' , ",
~""'j1~l'i~ff8~thi1 'il~'YIlJl£Jf.)~fl".;l i~'illtltll'jlhJflflm~l hlihh'U~ 1:U''Uihu'U ~m~l1ff'Ufl~~l'U•

!J/ d "'l 'I 'I 6. ~ '" ""!J/ 'I !J/ d "'l
'U1tl'il~Uff~~''YIt'YI'U(l~ffm''''fl11:U'VW~'il~'Uff~'U'UU"~l'lff'Ufl~~l'U"'U'il~Uff~~ ~'YIm'Umffm .•••fl11:u

i ti .•••8' 'ilJ'Um~

Y1vJVJ'UU"~~:uflfl8{iJfl (Tiffin and Mccorrnic, 1965) tlrilThfl11:U~~Wtl''il!~'Um~~~''il

'll8~lJlfl'16.yii~8~'U'Ufl11lJ~8~tll'j~'U!1'U (Basic Needs) iifl11:U!~£J1~8~n'U8~1~'m~~~n'Ufl"
" I , , 1

ff:uql'ln U"~~~~~''il (Incentive) !m~""£Jlm:U'YI~m~£J~~~.;l'ti~8~tll'j

f:i '1..:2 61.& .!I Go'fJ~(Good, 1973) tl"1111 fl11:u.•••~.•••8 ~'il 'YI:lJl£J(l~fJwm.•••ffm .••• 'YI'j8'j~~l'lJ'll8~fl11:U

ff'U' 'il !m~'l'iff'Ufl~'ll8~'Uflfl".yiii~8flwm .•••U"~ffm""'ll8~tll'j'U1tll'j.yii~i''U !m~fl11:U~~.•••8''il..
'll8~1Jflfl"~8~~~1~ G'J itit'vhn'U !m~himi18'Un'U

"''' ,''''l 'I ' "" llJ!J/'" .1 "'jC)UC)f8'j(Risser, 1975) tl"1111fl11:u.•••~.•••8 ~'il'll8~U~"~fl'U!tl~'illtltll'j ~~'j'UlJ'j~ff'Utll'jW

'YI18'U'Un"1'U~~.yim~'YI')~~~tll'j1J'j~~iJ'Ufl11:um~'YI1~'YI18fl11:u~~.•••81'il'll8~~iJ1£J~8'U1tll'j~~
• 'U

=:It .1 "" '" !J/ '" '" "'!J/.I "!'U'Utll'j lJ'j~!:U'U'j~~'Ufl11:Uff8~fl"8~ fl11:um~'YI1~tl'Utll'j 'U'j~l:UlJ'j~ff'Utll'j W ~1:Uffm .•••fl11:u
'U

~~'U'il1~'ll8~~iJ1£J~8'U1tll'j
'U

ufl:uil~'U" (Campbell, 1976) tlril1,h fl11:U~~""81'il!~'Ufl11:ufi~!it'U!~tJ1n'Uflmh~~'il~

u~,,~ fl 'U~m£J'U!llV'U'j~'YI11~fl'n:ufi~~it'U~8fffll .•••tll'j W~~~'U8rin'Uff f11.•••tlnW ~8 tlltl 1..r~~'U'YI18
<u

'" '" !J/"'l , llJ!J/'" dllJ!J/ =:It "'l 'I '" llJ ,"'l 'I =:It '" ""
m~'YI1~'YI'j8'jfftl11ff:ufl1'j'il~ ~~'j'Ufl"l'l !~'il~~'U'Ufl11:u.•••~.•••8 ~'il'YI'j8!:u.•••~.•••8 !'il~'U'Utll'j~~ff'U'll8~

<u

1~'Ul1h~v'U(Donabedian, 1980) tlril111 fl11:U~~""81'il'll8~~i''U'U1tll'j'YI:lJl£Jf.)~~'U <u

'U1tll'j 1J'j~ff'Ufl11lJ"h!~'il1'Utllnh'..r fflJ~"'j :::'YI11~~~~~i''U'U1tll'j ,..rfiln'Ufl11lJm~'YI1~'ll8~~
• 'U 'U

i''U'U1tlU ~~~~'U~~8~~~i''U'U1tll'jiifll'U l'il'Yl'U'l~''Utll'jl9i~ ~'U1'il
'U

" .
1lJ"~l'ln 'YI'jm~m (2526) tlri1111 fl11lJ~~.•••8''il !~'Utll'j'..rfilfl11lJ~fftl'll8~fl'U~HVi

'U <u

fflJi'U nn'U1"tll1ff,J ~~~tl1n'Ufl11lJ'YIlJ1V'll8~ffm .•••~n~~8:Ufi lfl11:U~ff tl'll8~'Uflfl" ~ ii~ 8ffm .•••
'U •
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1'VU1"'" ( Powell, 1983) mj, 111fl 11lJ.w'i'YH)1~'YIlJ1t1t)'i fl11lJ'ff1lJl'Hl'U'eN'lJflfl" l'Ufll';j., .,
~ 1!U 'U;1~fl Vl'infl11lJ 'ff'U 'lh 1ff~ 1flfl11lJ ~i1fH~'U 'VIm] ll'iU ili' ~'YI1Jltlfl11lJ 11'Uflfl "~fl'i , ~f'U fll';j

~ ClJ q q

~ fl 'U'ff'Ufl 'i flV1'i 'fflJ\! ';jilll'U l'Jfl "1 E'i ~~ fl'i fll';j H~~~'YIlJ1tit) 'i fl11lJ ~'U~!n ~Hl1flfll';j 11i' 'U~1'Ufl'i

• ~ ~ '¥I~~ '.d ~ ." 111"
'lJflfl" ~fl'ff 'iH1,,,, fllJ l~!'U'Ufltll'i~ !m~ !fl~fl11lJ'fflJfJ "';j ~ 'YI11'ifl11lJ~ fl'i fll';j 'Ufl'i'lJflfl "!m~ fll';j !~

i' 'Ufll';j ~fl'U 'ff'Ufl'i

m llJUfll, lfl!'Ufl1'ff, 1J1~~tI~m~1-c1-W(LaMonica, Oberst,Madea &Wo1f, 1986) mi1111••
fl11lJ~ 'I 'Vifll ~ ~~'U fl11lJ'ffflfl fl ~fl'i';j ~'YI11'1fl11lJfl1fl 'YIl'i 'Ufl'i ~il1t1~ flfll ';j~ Hm)'U fll ';ji' 'Ui ~ flfll';j ~

~m~'~i''U~1'i

iJ,,~~'VI(Millet, 1987) mh1t)'ifl11lJ.w'i'Vifll~'Ufl'i1l';j~'lf1'lf'U ~fl'YItl1t1'i1'U'YI~flfl'ifi'm'Ufl'i

•.• "Iii' 'Iii"" • 'Iii"" •.•
';ji (Satisfactory Service) l~Hflfll';j !'YI'U';jfll';jfltl1'i~'fflJflf\1fl (Equitable) fll';j !'YI'U';jfll';j'VI'Unm

(Time Service) fll';j hl''U1fll';jflV1'i~.wtl'i'Vifl (Ample Service) ~m~fll';j 1l1''U1fll';jflV1'in'11 ifl"

(Progressive Service)

'YI"tI ~ll11!'V1ff (2533) flri1111 fI11lJ.w'i'Vifll ~ 'YI1J1tlt)'ifl11lJ~fl'ifll';j (Need) if1''U';j';jwfh
q q

'YI1J1tl'Viq~flnlJ~U'ff~'iflflfl1Jl ~~~iJfl11lJ~'U i1'i!fl~ i~~lfl'ff1t1~1 fl1Xi~ !m~fll';jU'ff~'iflflfl

, "
~1flfl11lJ'YI1Jltl'Ufl'ifl11lJ.w'i'Vi'el 1~.yj';j1'UnlJlJ 1U 'ff11J1';jtl 'ff';j1I~~'U U'U1~fl'U 'el'i~1;ij tIi f1'11

q ••

& 61 & ,,& do&:::! ,,& .dol:::! •.• 1 cI ~
fl11lJ'Vi'i'Vi'el!~ 'YIlJlt1tl'i fl11m'fffl'VI~ fl11m'fffl'VIlJfl11lJ'ff'U 1J';j1ff~lflfl11lJ'VIfl'U U"~fl11lJ1~fl

lU ClJ q q

ti'i1"~1'i "1 ~'ifl11lJii1fl~'iflri11!nfl'il1fl fll';j if1'hJfll';j~'el'U'ff'U'el'ifl11lJ~'el'ifll';j ~!~'Ufll';j

~fl'U 'ff'U'el'i~'fffl~fl~fl'i'YI ~'el'fflJ~"';j ~'YI11'iE 'i~fl1~ml'iti'UE 'i~ i ~i' 'U~1'i E 'i~fl1fl'YI1'i~lflfll';j
q

'U1fll';j if1'Ufl fll';j 1l1''U1fll';j'elV1'i!'fflJ'elfl1fl fll';j 1l1''lJ1fll';jll'Unm fll';j 1l1''lJ1fll';j'elV1'i!.wtl'i'Vifl fll';j 1l1'

'lJ1 fll';j flV1'i~md'el'i !m~fll';j 1l1''lJ1fll';jflV1'in'11 ifl" 'Viq~m ';jlJ'U'el'i~i''lJ'lJ1fll';j~U 'fffl'iflflflt)'ifl11lJ.,
~'i'Vifll'il 'il~i1'i!fl~ if1''il1fl 'ff1t1~1 fl1'Vifl U"~fll';jU'fffl'i'el'elfl 'U'el'i~i''lJ'lJ1fll';j'W'U "1••••

2. nqll~1~fnn'Ufrll'lJyt~l101il

<I "I iI~ "" d •.• "'I 1 _1"1iI , "'I
!'If,,mtl (Shelly, 1975) l~"fl'M1H'U1fl11lJfl~!fltl1fl'Ufl11lJ'Vi'i'Vifl ~'ff~1J l~11 fl11lJ'Vi'i

'I ~ iI"'I <I <!I iI"'I 'I iI"'I 'I iI
'Vi'el!'il!'U'Ufl11m'fffl'fffl'iH'lJ'lJ'U'el'ilJ'U'lW flfl f111m'fffl !'U'VI1'i'lJ1fl !m~f111m'fffl !'U'VI1'i"'U f111mcu q cu cu co

"'I ~ iI"'I d.,j "".1 iI • iI "" .1~ iI"'I d ,
'fffl'VI1'i 'U1fl ~1J'Uf111lJ';j'fffl'VI!lJfl!fl~'U'U!m1'il~'VI11 'YI!fl~f111lJ'ff'U f111lJ'ff'U'U!'U'Uf111m 'fffl'VIU~fl~ 1'1

tV q q ClJ

'il1flfl11lJii1fll 'U'VI1'i'lJ1fl~'U "1 flri11ftfl !~'Ufl11lJii1fl~n';j~'lJ'lJ~'el'Uml'lJ'ff1lJnmh 1l1'~nflfl11lJ~'U

<!I iI"'I c: .1 "I_ •.• ::: d "I iI 'iI"'I iI"'I
'YI';jflfl11lJ';j 'fffl'VI1'i'U1fH'VilJ'U'Ul~flfl ~'i'U'U'il~!'YI'U l~11fl11lJ';j 'fffl'VI1'i'U1fl f111lJ';jfffl'VI1'i"'U !m::••••••

do QI QI cI QI , QI QI " QI QI d' fjJe:9 ~ d d

f111lJff'UlJf111lJ'fflJ'Vi'U1ifl'U 'eltl1'i 'ff"'lJC)f'lJC)f'el'U!m:: ';j::'lJ'Uf111lJ'fflJ'Vi'U1i'U'el'ifl11m fffl 'VI'i'ff1lJ'U !';jtlfl
q ••
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,
fl11'Yll~"'U

g"fll{~ !m~mU~ (Hillgard and Others, 1997) mhTh~~~~1"~Yh111'!fl~f11111.w~'Vw1,,

~ .;. ,,)/ ''''' , d ~ )/ '" d
!lJ'\.H1~!~1~'Yll~'U1fl (Positive Incentive) l~Uflfl~m".ill~l~ <:') 'Yl!1J'I.Hlm'WU1~"Vll'Yl1~1~Q'Yl~~

)/ )/<51 <51 a " )/ ,: ?t';' 'I d 'JI <51 'I'
ff".il~f11111ifffl'W~'WV1"~l11!~V'U l 'tI'tIV~f11111~V~fll".i!'If'U'Ul!lJ'Uff~~~ l "'VIff".il~f11111'W~'WVl,,~v

, ...
m ~,j'Ulflf.J1fi'Ufl11lJm::'t'/lfJ vfh~ h~~llJ'Ul~f1i'~ff~~~ 1~'Yll~'U1fl ~'~'~fffl~f111lJ'WV 1,,~V••
f11111~V~fll".i'Yl1~fllfJm'WU~Vl~lfl~"lm't'/~~"m'Wl~~1't1V~1JflfI" !"If'U".iff't'/1l'UVl"l~'Ufl1l11'WV

1~'tIV~U~"::1JflfI" u1l"h '~'~':H'fJwth'Yl1~Vl't'/l".i

, ~
3. UIn fl~!fltJ1fl'Ufll1'U1 fll1 Utl~"Ufl6U fll1'U1 fl11"eH 11 .:J't'itI1'Ultlflfl1 ~ fltl

~i' 'U'U~fll".i~lJ1i''U'U~fll''.i~i ".i~'Wm'Ul"V~".i~~tl ijVlfll".i'tlV~ i ".iflU"::f11111".i'UU".i~'tIV~....
i ".iflU~fl~l~fi'U' 11~l11U~"::1JflfI" ~i''U'U~fll''.i'Ul~f1'\..!ijVlfll''.i1~9f'U~V'\..!'t'/~V~'\..!UH!rlv 1~i''U

••
fll".i m 1"1U ~UfJi''Ufll''.i i'mn'Wm'Ul" ".i1lJ'ri~1~i''Ufll''.iffV'\..!ff'tlffmn ~ffllJ1".iflflci'U 11I~lm~'\..!lV~...
~V~TI1'\..!1~ 'Ul~f1'\..!ijVlfl1".i9f'U~V'\..!'t'/~V".i'\..!U".i~ ~l!~'\..!~V~ 1~i''Ufll'j~'j1''1U"utJv~1'r{l~lOrJ~•, ...
lm::i' 'Ufll".ii' mnv~l~~mi1v~ u'W'YlV~~::111'~i''U'U~fll'j 'j lfJ'U'\..!-nfli' fl}Jl~1'¥i i ".i~'Wm'Ulm~'\..!~ihrJ....
1'\..!'tIv~iH'WrJl'Ul"

~i''U'U~fll''.i~lJ1i 'j ~'WrJl'Ul"'Ylflfl'\..!~V~fll'ji''Ufll''.ii' fl}Jl'WrJl'Ul" 111''t'/lrJ~lflfl1111'VIfl,r....
d iJ 'JI 'JI 'JI dd", 'JI 'I d 'I 'JI 'JI

'VI'jlJ1'\..!"lflVlfll'j!"'U 1rJ~V~fll'j'W'U!"1't'/'\..!1'V1'V111fl1l11!'tIl!"l't'I'\..!I" U"~!ll~~l ~V~fll'j'VI'jl'U'tIV

'lJm~fJ1fi'Uhfl ~l~'\..!VQVlfll".ifll'ji'fl}Jl'WrJl'Ul"~"~ 1~i''U ".i111il~fl1".i1liillil~'\..!lrtVflci'U111vQ~

TIl'\..! ~ ~~~fl"11tl'1 1~1~i''Ufll'j~V'Uff'\..!v~~vmll 111'~i''U'U~fll'j !fl~ f11l11!f1~rJ~U"~1~flfi~1"..
" I , ••

QI QI.c9~::'I j,J.c! fJ/ <J}.c:t i e;!9/ 0 'j/.e!1

(Beland & Passos, 1991) ~~'\..!'U~~f1mlJ'\..!'t'/'\..!l'V1't1V~l"l't'/'Ul'V1't1V~H'WrJl'Ul" 'VI~V~'Yl1't'/'\..!1'V1')f1fJ

!'t'/~V ~i''U'U~fll'j 1'\..!fll'j~"~~V'Uff'\..!V~ f11l11~V~fll'j l~ V"~f11l11!f1~tJ~U"~f11l111~flfi~ 1m 't'/" 1..
~i fJ} 'jI,J 'j}1 91 dOl Q,I .cL::l' QI 9J 'JId 'jJ d <JJ1 d 1

'\..!'\.J~m~1't'/'\.Jl'V1U,,::~iJ1fJ~::~V~llfflJ'W'\..!1im'W'VI~~Vfl'Ul~1't'/'\..!1'V1"::~V~llfl1l11l'tll~ l't'I'\..!~••
"!ll~~l ijfl1l11~~ ,,, ff'\..!,,, i''U'rl~~i''UlJifllm''~~'j~'Vit!fl 1'\..!f11l11!~'\..!lV1~'UflfI"'tIV~~i''U'Uifll'j.....•. •. ,

'ri~~l'\..!fl~f.l1'Vil'Yl1~fh'W~ UllfffJ~ '¥iffllJl'jfli''Un~i~fJ~i''U'U~fll''.i (Benner & Wrubel, 1989) '\..!Vfl......
.!'" 'JI • 'JI d 'JI'JI.J <51 'JI 'JI 'JI ,

~lfl'\..!tJ~~V~'Yl1't'/'\..!1'VI1'\..!'U'VI'Ul'VI'tlV~fll'j1'Vi'tlV'lJ" C)f~'VilJ1fJfI~fll'j ffllJ1".ifI1'Vif11l11i 'tIV'lJ"~l~ <:')

'jJ 'jJQI Clo 4 Go' 0' Q.I rI 'JI ••. 1 Clo ~ ~ .d 'jJQI

~H~llJfl1llJ~V~fll'J'tIV~~".i'U'U".ifll".i (lfl".iV1"fJ ~1".i".iW".i~'\..!,2528) U"::~::~V~1J'J::lll'Umff~'VI~".i'U

'U~fll'J

9J I 'jJQI

'mfl~'JlJ••••
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"" "" dI ~, dI "" "'1 '" "" 'jJ1J';jm';jU"'~U11~CJf~~1J'W""l'Wl1'W~'llfl~1J';jm';j'YI';j~'rWl1J1"'l1';jfl""m'W1J';jm';j""'llfl1~~fl~
u •

.o~l-J un~i'1J1J~m';j U"'~tyl~~lJl1 ~1J~m';j1~fJofl'h~1:J'Wf1'lllJi'1J~~'lf61J~llJn'W'll6~'lJfI"'1fl';jhl'VilJ

~'llfl1~'YIf1~hfJu",~~1:J'WiY'YIi~~i'1J1J~m';jU"'~U11~vt~'O~'~i'1J1J~m';j l~fJ..tl~~n'W (';jl~11eJfl1"",
~ q ~ u

2535)
, <jI ,I

~~m;~u~~i'1J1J~m';ju"'~U11~~,j'llJl1'W1';j~~fJl1Jl'" ~~ll1'1hVi~fl~l-Jm';j~m.Ji'1Jfiflmi'W
•• u •

u"'~U~~~f1'lllJ11:J'WiJ~1'lJ~1 ~lfJlJ1';jfJ1'Y1U"'~fhrt~~""fl1""emJ lfJ'W '1ifl'l';jU~~~f1'lllJ1~W1lJfJ•••
y y

111 1 .Q 9: ~ ~QJ.Q 9J QJ' OJ' G\ 9Jev.C). 111pev ~
U"'~ tlJfI'l';j"'~'YI~tl1~';j1J1J';jmnfl~'lfJfI'lllJfl';j~""1Jfl';j~""lfJ m'l'" t'O~';j1J1J';jm';jfll';j'O~!~';j1Jm';j'lf•••• , ,

i 'JI~ I .c.I Q.I lit fJJ.-=:to ~ 'JI 1 .c.I Ii) 4 eLl'

U'W~U"'~ ~'J'lJfI'lllJfl';j~'Ol~1f1V'lf11Jfl';j~1J'l'Wm';jtl11J';jm'J t~Ufl ';i1V"'~16V~ t'W1';j6~m';j';jf1}ll

~Vl1Jl"'~'O~ '~i'1J n"'11'Wm';j~';jl'Oi'f1}l1~~~f11';jtJ~,j~'lltu~~,j'1i'1Jm';j~';jl'Ol 'W'lltu~~~fJln'W

'jJ 'jJ '" 'jJ 'I 'jJ 0'" 'jJ-'1 llJ_I 'jJ 'd l '" ,
1'Oll1'W1'YI'O~~6~t'lffl'lllJ""1lJ1';jf\'YI1m';jfl~fl';j6~~1J'lfJt1J~'lfJ'lllJfI'lllJ';j 'Wm~'ll6~ !';jfll1';j6mm';j6fJ•••••

y y

1'W';j~~1Jl~ 1'Wfl';jW~iJlfJ\1m~'Wu"'~1f1q~~6~ 1..r1J~m';j't'wl1J1",~1j6~~'W't1'Wfi~~mJ't1~';jlfJ~l'W

u~'YIvl'v761-Jm';ji'f1}llmh~li'W')'b~fi 1~m~ll1.u 1~'O~~6~.o~l11U"'~1~1VlJ1f1~6~li61f1~6~1~u"'~

••• 0' '" 0 ~ 'I 'jJ d ~ 'I 'jJ l 'jJ "" "" llJ
n<JffltuCVI'YI'Ol11J'Wtm~t1~'Vw'YI~!'Wl1fl~~';jl'Ot';jfl U"'~l1fl~U';jm';jumu'W (lntul m .o'W'YI';jlfl1•

••• 0'

U"'~f1'WfJ1mty'O'W'lJ';i1'W'W'YI,2535)

~t111J1'" l~t11i~.o~'j~1J1J1J~m';jl..riJfltufl1~f1';jfl1Jflm,,'t'W4 iJ~ i~uri f11';i'rf1}l1~fJl1J1'"mni~...
" .

~""~lJ""'llfll'rtm';j'I~6~n'Whfl u"'~m';jYl'W'rl""fl1~ 1li6~i'1J1J~m';jlJl~~ h~~fJ11J1"'6~';j~~tl 'O~
q '\I cu q

" "~ fl~~1~i1'Wm';j~llJ.,j'W~fl'W~~~6i tJiJ

1. m';ji'1J,j~';jfh ~Vim11li~';jN~lJ1i'1J1J~m';j'O~~6~i'1J,j~';j~b u",~~'W,j~';jh~••
~t111J1'"1..rn1J~~1l1.ul~U'Of1,j~'jfb ~1l'1l1U1~ 'O~u'W~lhl-J Ni'1J1J~m';jJ~';jfll1Ul••
'jJ 'jJ 'jJ '" 'jJ ••• 0 'jJ d 'jJ-'I 'I 'jJ••• 0' 'jJ

l16~~ ';j'l'O ~'Oll1'W1'Y1l16~1J~';j'O~'YI1m';jf1'Wn'lf';j~11JfJ'W'll6~~1J'lfJmf11JU~'YIfJ~~';jl'O••••
QI 9J 1'91 'j) 9J
';jf1}ll~llJl1fl~~';jl'O~H "1 ~'lf'Wl1fl~~';jl'OPCU 1, l1fl~~'jl'OmQ';jfl';j';jlJ, l1fl~~';jl'O
Q,I 9J .Q 9J QI _I 9J 9J
f1"'fJfl';j';jlJ,l16~~';jl'O~~fl';j';jlJ, l16~~';j'l'Of1"'fJ1J';j~""1'Y1,l16~~';j'l'OfllJ1';jn'lf,l16~

'jJ 'jJ 'jJ
ml'Ofl';j~~f1U"'~'llfl, l1fl~~';jl'Olj-f1fl-'01Jf1,l16~~';jl'O~1

QI QI 9J'JI ~ 'jJ 9J.d 9J9J
2. mn 1Jm';j~';j'l'Ofl~fl';j6~'01f1'YW11J1"'11'W1116~~';j'l'OllJ61'Oll1'Wl'Y1~Vl1Jl"'l1'Wl116~

~';j'l'O'~i'1Jn'lf';j~djtl'W tJ';j~l~'llfl~ NiJlt1'Olm~1l1.ul~-J fl~,j~'j ~1l'111.u1~~t111Jl'"••
" • y

l1Ullf 6~~';j'l'O'O~Yilm';jffl';j'l'Omm';j'll6~ Ni'1J1J~m';j11j6~~'W1~vm';j <i~lhl1'Uf11~••.
Q,I ~ a _I.Q j/Q,I.Q 0 9J .Q Ii} tI
""U1U11tu'lf~l~fl1J'j~~lJ'W""fl1'l~~'j1J1J';jm';j""l';jl'O""fl1~'YI1~~l'W'il~t'ilu"'~m';jlJtuu u ••

1v76U 1,j'6lJ'" , tJtJ ';j~f161Jm';jTt'Ol'JWlm';j i' f1}l1'll6~U~ 'YIV••
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3. fll"i i''Ufll"i ~"i1~i'flll1~lmt'VfVl6 U,},fYl6~~'t11fll"i~"i1~i'flm~i''U'U~ fll"i '[~ tlfll"i fffl'U

tl111fllfll"i UCI~fll"i~"i 1~~l.:jflltl , 'U'U1.:j"i1t1~U"'fVI6~fl.:jfll"i ~ flll m.yillt~lIt~ flfll'.i••
1ii~\1t1 hfl~U'll'Ufl'U U.•••'Yl6~~'t11fll'.ia-.:j~'.i1~m.:jM'fl.:jtJii1J'~fll'.it'lf'U fll'.i~'.i1~

.c!t ~ d tI Jt Q,I' '" "" I

tCIfl~ uffff11~ tJ'iI'il1'.i~tffll'\1~ tflflC}ft'.itl ~'.i1'i1flCl'U'\11'iI '\1'.ifl~'.i1'i1.•••tffil~1.:j "l

t.yillt~lI t~fltJ'.i~flfl'Ufl1'.i1ii'il\1t1 trlmt'rf'Yl6iii 'iI\1t1h fltff~ 'ilt~tI'U~fltltt~1 ~~a-.:jfll'.i

i'flll1~t'\1111~ffllAfl'tJ t'lf'U ~lt~'UaiJ1t1~iifllfll'.i '~'.i'UUH u.•••'Yl6'i1~'t11fll'.ia-.:jtl1•••
, M'aiJ1t1itJi''UtJ'.i~'Yl1'U~,j'1'U'\1ifl~t~ tlfl'haiJ1t1'U flfl '\11flaiJ 1tI'.i1t1hliifllfll'.i'.i'U

~ ~ ~ q

'" 0 =".d 'J/ , 'J/ '" ., 'J/"" " 0 ~, 'J/'J/iJU'j.:j '\1'.ifl'il1tlJ'U'Yl'il~9\fl.:j'\1fll'.i'.iflll1fltl1.:j flCl'lf~ U.•••'Yltl'il~flflflfl1ff.:j '\1~ 1t1'Ufl'U

'[H .•••tl1'U1C1t~'UaiJ1t1''U'Ufl.:jh.:j .•••tl1'U1C1~fl'tJ••
" II I

4. fl'.ieHit~'UaiJ1t1'Uflfl tlimt .•••'Yl6'ti1fll'.i~'.i1'i1iii 'iI\1t1tff~'ilff'U U.•••'Yl6'i1~lJfl'U'ml.:jtl1••
, M'ti'Uai''U'U~fll'.i '[~tlai''U'U~fll"i~~~fl.:j'lh' 'Ua-.:jtl1~.:jfl~l1 itJ~'.i1~fffl'Uff'Yln~••••
fl'U6ff'YlntJ'.i~'[tI'lftJ O~htlff1ff~fll'.iff.:jflll) trlfl't11fll'.i~'.i1'i1fffl'Uff'Ylntff~'iI ~lt~'Ua••••
i''U'U~fll"i~ii1J'~'.i'Ylfl.:jij 'Yl ~~~fl.:j'lh' 'Ua-.:jtl1itJg'U~M'fl.:jtl1t~fl'.ifli''Utl1 fl'.itlh~'Ua••
i''U'U~fll'.i~ii1J'~'.i'Ylfl~ i~ij 'Yltrlfl~'.i1'i1fffl'Uff'Ylntff~'iI 'iI~~fl.:j'lh ,'Ua-.:jtl1itJi1'.i~rh

li'.i'.illtU tIlJ 30 'U1'Yl~M'fl~fll'.i t~'Ut~l'\1.u'l~fl1"i t~'U~~lIfl'U '1'Utff~~i''Ut~'U'1M'ti'UHi''U••
'U~fll'.i UCI~u'U~'lh' M'Hi''U'U~fll'.i'!.:j'.i fli''UtI1~'\1.u'1M'fl.:jtl1••

5. fl'.iW~t~'UHiJ1t1'1'U u.•••'Yl6~~'t11fll'.ia-.:jAdmit itJV.:j'\1flHiJ'WIPi1.:jG'\ ~ll1fllfll"i'Ufl~
•••• I

'J/iJ .,9 'J/iJ, '[ "" "_I 'J/ 'J/iJH 1t1C}f~'\1flH1t1 'U'Ufl~ H .•••tI1'U1C1fl~"i~~tlu"i~flfl'U~1t1 '\1flH 1t1flltl'.ifl'.i"i1l
qJ qJ II qJ q

'Jj'1t1,fll~"ifl'.i'.ill'\1tY~, ffCltlfl'.i"illtJ"i~ff1'Yl, ffCltlm"i1l..r1 itJ, ffCltlm'.illfl'.i~~fl, .oflE;!

'[
~ ~.c:t • d & tI

ff~ flfl 'U1fffl, ~~m"ill, 'U"it1'lfm"ill, fJ1I1'.it1'lffl'.i'.i1l,UlIUCI~t~fl, UCI~~flff.:j'iJ

"i111f)~'\1fl~iJ1t1~tflllIPi1~"l t'lf'U ~tflll 1 - 2, ~tflll 4, ~tflll 5, ~tflll 6, ~tflll 7,

~tflll 8, '[~tI .•••tl1'U1C1'\1.u'1M'fl.:j~'.i1'i1'i1~tJ1mflff1"i'l1~Admit '1M'ti'UqJ1~~iJ1t1t~fltJ1

itJ~~~flti'Ut ~1'\1.u'l~ff'U 6ff'YlntJ"i~'[tI'Jj'tJt~fl.yj1fll"i~"i 1~fffl'Uff'Yln uCl~'Um;ht'U1••
mflffU'\1tlfl!1'U'il1fl~iJ1t1 ttCI~'t11fll"iifl'Urh '-N~1t1t~lt~'U~iJ1t1' 'U fl'.iWt~'U1J'~"i

'Ylfl~ij 'YlmWt~'U1J'~"i'Ylfl~i:uij 'Yltrlfl~"i1~fffl'Uff'Ylntff~~~~~fl~tJ1'l1~ Admit itJ

o ..:::to'.c:t .,d", ~ a 0 0 ~ d d 'jJ
'lf1'.i~t~'Ufl1li'.i'.illt'UVlI 30 'U1'Yl'Yl'\1fl~fll'.it~'Utllfl'Yl1fll'.i'lf1'.i~t~'Utff'.i'ilt'.iV'U'.iflV

.•••t! m1'UttJ CI~~tJ1HiJ1V i tJWfli' flm~ 111'\1fl HiJ1fJ~U.•••'Yl6a-~••••
..,; 'J/iJ " 0 , 'J/'J/iJ '" 'J/ '[ 'J/6. tllflH 1Vfllfl1"i'YltCI1U.•••'YlV'iI~'Yl1fll'.ifl'Uru1~'\1H 1VflCl'U'U1'U ~fJ.•••tI1'U1C1'\1flH

qJ II II tI cu qJ

iJ1fJ 'iI~'t11fll"it~~ VlItflflff1"i' 'Ui''UHiJ1Vfltl'U,j'1'U , M'ru1~HiJ1t1i tJ't11fll"i ~l'\1'lllfJHcu U qJ qJ

iJ1V i ~vtJ1mflff1'.i' 'Ui''UHiJ1Vfltl'U,j'1'UitJ~~~fl~M' fl.:jtl1HiJ1V' 'U t~fl~~~fli''U••••
Q..I <JJ ~,.c::i o'lIet, ~_I ,. 0'';' 0 0 ''''iJ 'jJ 'jJ.d

tl1flCl'U'Ul'UUCI~91rWlfl'YlffUtlff'Yl1iu"i:;W'Jj'Ut'rffl'Yl1fll"i~111U 1t1H 1t1tm:;t 'il111U1'Yl••••
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h~'YW1'UlClf;!~'j~~tl d~I'Uh~'YHn'UlCl'\Je~i'j '\J'Ul~ 580 !~t1~!1I~hl'lJ1f)1mn'lh:::'lfl'lf'U

" "
i'U'U~""1~e~'j~~tllJl~~U~ 'W.fl.2494 i~i'lJf)1'jtlm:::~lJd~'U h~'WrnlJ1Clflmj'~~U~ 'W.fl.2539 UCl:::. ~ .. "
!;; 1'i1lJ~~~,jW cn~U'W'YIVnlJlJ'H11'Y1t11~t1'Um11'j mtl i ~1m ~f)1'j~~~U'W'YIvr~lJ!~e'lfl1'lf'U lJ'YIfi ~

u~ 'W.fl. 2540 1~t1~~i~fl'U VU'W'YIfJfllff~'jfffnni'U fl~U fl~'Uri4e~~f)1'j!~ fJ'Uf)1'j ffe'UuniH1~u'W'YIV••. ".vi~:::1Jl!1t1'Umfl1'lflfl~Uflfi~ufi 'W.fl. 2545 h ~'Wrn'UlCle~'j~~tlrl' ~n~Hhwfl~l'U U~~fl'J :::'YI'j1~•
m:::'YI'j1~ffl1i1'jW~'\J ~~!~'Un'lff)1'jth'UfJiJmfl i'U!'\J~~'j1~'jl'lff)1'jm:::'YI'j1~"1 !'\J~9 Uii,j~~l'U

mlJ'U lt1'Ultl'\Je~m:::'YI'j1~ffl1il'jW ff'\Jmtl i~f)1'j,j~'filJ,jtl.l'lfl'\Je~ ~11'j1'lff)1'j~~...,1~ ~1'U'U1t1'Y11~. " ..
111mhd1'U'jl'lff)1'jfle 'UltlU'W'YIVffl1i1'jWff'\J~~""1~i..rlJ1f)1'j~ibtl 'Ueml!~t11'UCl:::U'j:::1JlW934•••
'jltl ~ibtll'Um~t11'UCl:::U'j~1JlW 505 'jlt1 fl~'jltll~~iiu'W'YIV 61 fl'U 'ti'U~U'W'YIV8 fl'U 'Wtll'UlCl1'lfl..
;'W 287 fl'U 'WfJl'UlCl!'YIflUfl136fl'U ;;l'jl'lff)1'j~'U "l 155 fl'U ~fl~l~U'j:::~l 258 fl'U ~fl~1~i'1m11

316fl'U

" "
1..rlJ1f)1'j~1'Uff'\Jm'WUnU'j~'lfl'lf'U'ti~fl1'Jri~!ff1lJ lle~n'U i'ml1UCl:::~'Ul~mh~melJ...

flCllJ'YIm:::~lJ mJlJff'U'Uf)1ni\llU'Ulfl11lJn'lflf)1'j~1'U ff'\Jm'Wmh~~mit e~ !~'U!m ri~1JflelJ'j lJUCl:::
q II q cu q

cj1lJ~~~lJflmm~l'U ffl1il'jW ff'\J1~t1cj1lJjjemh~ lfl~~~nlJ'lflJ'lf'Uli'e~~'UUCl~'I11l1t1~1'U~'U "l...
C:loQ.I Q.I fI
1fftl'YIfl'U

1 "" •.~ 1"; •. d 'jJ d ~
H'Wtll'UlCle~'j~~(l !1J'UH'WtlllJlm'Weff'\Jm'W'\Je~U1~'lf'Ue~flmlJfl11lJ!'\JlJU'\J~'YI~••

91 ~ .<:::il. ~ dOlt::! ~

~l'UlJ'jf)1'j lJ'j'l11'j UCl~1'lflf)1'j \lflCllfl'JlJfJWm'W fJW1i'j'jlJ UCl~'YI1~1'Uetll~lJfl11lJ~'\JlJ'U'W'Ujl'U

fll'\J1tl.l
"

~ d'~)lt ~ " ~

1'j ~'WfJllJ1Cle~'j~~(llJ~'j'\J6~~ibfJ ff:::m~!m:::ff1fJ lJ'jf)1'j~1tJ'j6t1fJlJ. ~
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1.

2.

3.

4.
5 .

<u ••. 1 Q,I 'jJ 'jJ ~. i .q ~

'Vf~'W1'i ~ 'U'UlJ'i ~fl'WU'llfll'Vf 01'W'H'Wl'llV~t fI HI'll lt1 t 'i ~'Vftll'U1~VI9l'i ~WIO••
t'U''Wfllni~tuj'lJU'llfll'Vf U~~fl1'iilv~n'W hfl'llV~tI'i::;'lfl'lf'W t~fl~I9IU~~fll'iilfl~n'W•

d iIfllml'U 1t1

"~ ~ 'WlfJtufll'Vffll'i i' fl'l:ll'Vftll'U1~ tm::;VJ'W~1..r 11'Wm1rJ1~ 11119l'i!1'Wl'lfl;'Vf

I "'" "llt " <!l 'I
tHtU'i'lJfll'iU'Vf'YItlUN'W tYIti U~~fll'i U'Vf'YItl'YI1~mVflt 'W'i~'U'UU'llfll'Vf•" .
UlJ'UU'W'Wfll'iUU1~'Hlf111'lJ~~1t1m::;'U1'Wfll'i~1~ "l 'i1'lJ11~fll'il.otl tYfV1..rtfll9lfll'i. ~

7 .

6.

d 'JJ •••
t'itl'Wm~~'Vf~'Wl••

'jJ rI~ 'jJ .c::i 0 61 'jJ ••. 1 Q..I

U'il~U'i'iflU~U1191~fl'lJtm::;Um'W'YI'YI1~1'Wt'Hu::;ml9l tm::;lJ~fll9l.fW

UlJ'UU'W'WUn'Hl ~~fll'W1rJfl11'lJU:::fl1fl~11'Wuumm~mlll:::U'lJ ufimi''Ujfll'itm:::. ~
'jJ 'jJ d

t'ill'H'Wl'Yl

8. U~H'll1rufhft~ h1..rt~1'H'U'1-YiU~:::tI~fll1~l1ff'WfI~~~Vfll'i 1..r'Ujfll'i" ..
9. ~~'Wl'i:::'U'U'Uj'H1'i .ol9lfll'i 1..riJtI'i:::iY'YItiN~ tI'i::;iY'YItifll'Vf

10. t i'm :::'U1'Wfll'ii''U'ifl~f1tufll'Vf h ~'Vftll'Ul~llltll'Wtfl~fl~ijV'Hftfl 1'Wfll'i~\iaJ'Wlf1tu..

-<} t..r'Ujfll'i\9l1lJlll\9l'iiil'W~1t1f111m1flt~1 Ofl~V~..• ~

2 tfI1 'i 'VfiY'YIti 'llfl~ HihrJI9l1'lJtI 'i::;fllff'll fl~ U'Vf'YI6ufIl UfIlfll 'i 'VfrJl'U1~ U~::;m::: 'YI'i 1~~

Ultil'iWU'll•

-<} iJ'lJ1\9l'ifll'i il V~n'Wu~::;tI'i l'U fll 'i~::; t1J19IiY'YIti

3. 1l1'i~'1'CJ1~lJl\9l'i!l'WU~~'iljtlti'i'ilJtt'H~l'lfl;'Vf'llV~'VJfl "l Ul'll11'lfl

-<} .ol9ll11Practice Guidelines 11'tll'W'lJ119l'i!1'WtY1'Hi''Ufl'ilm'i'lJ~tYlflty "l
.A... d ~ ~ 4 d'J} do

Y 'lJfll'i\9l'i1'i1UV'U'illmlt1~1'W 'H'im1'lf'i:::t'UtJ'W 'H'iVmW'iV~t'itl'W

-<} iJ'lJ1\9l'ifll'i~mlll::;U'lJ t'Wflli' fl'l:ll'lJl\9l'i!l'Wtm::; 'ilj tlti n'lJ

4 . .yh~l'W~dlJn'Wll1'WYilJlfltfijN'i1dfJ111'Wff'Wvflm~~ ~
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-<} ff~l~ Patient Care Team ~i1'Un'¥il~'Vlfl1'lf1:jf~ih11'U~"nJHff~~'fI11l1ft~Hil'Ulw•
fll':i~m~~ibf.J••••

5. 'l1'UVi m~m.d~fll':itJfi'l1~~l'Ufld1~m'U1I1'UH~~\1fl~fl~ !~ml11Jl 1~fil'l1'U ~u'U1'Vl1~

fll':i .yh~l'UU~:::i~'U1~1'U

'fl':i1~fffl'U

A 0 'I ,,"" """ ~I" A 'i' ••.•
Y flll1'U~ ll1l1fll':i1!f1n:::l1U~~':i1f.J~1'Uff~1J'\lfl\!~!,"fll11lflfllff,"~'U1

6. ff~1~~'fllhum!li~'fI1111tJ~fl~fif.Jl'UflntJfi'l1~~1'U r.ijfll1fl~tl'U'fI11l1!~f.J~\ph~"1~

""" "'I
Ul~!fl~'\l'U

-<} fi''Ul11'f111l1!~f.J~l'Um:::'U1'Ufll':i

-<} 11~1Jl\9l':ifll':il1fl~tl'UU~:::/l11fl'Un!'V11f11111!fftll11t1

.
'" ..•• v ~ v ~t v 91 914. HU'Jfl~Ht)£nfl'lJ!fl'i-3fll'i't'l~fl1J'i~fl'l.H!'Uftl'rUl'JU 't'IUl

fll':iff~l~l1 ~fltJ':i:::tl'Uff'\lm~1I1'Ul1 U1 fifl fll':iff~ l~l1 ~fltJ':i :::tl'U1~ tJ':i:::'lf1'lf'U'Vlfl'fl'U..
'jJ "'I "" 'jJ lit 'jJ 0 ?t 'i' "'f?t "" "" ~.: • I

ff11Jl 'j m'\ll()~'U'jfll'j'V1l~~l'U,,!'\lm~ l~'fllll'fl11l1 ~1!1J'Ul ~tI() fl~1J'U"ff'Vl1i" '\l'U~'Ui 1'U'\lfl~lJ'j:::'lf1

" "
'If'U i~1'lf!i1'Ui'~ff~~m1:::..1l11fl')hml1i'lfllh~'lf1'lf'U (Public Assistance) 't1~in~mil'U itJ'fl1l1

~~\91'U1'jllru'\lfl~i'i1inll~ tyHli ~'j1'lfUlun.ijm i 'Vltl fll'jtJfi~tJ'j:::'U'Ufll'j ~ijfl~ f1'1t1i'i1i'j'jll~ty 1l1~

1'Ull 2540 fifl 1~~f)\9lilfl''Vl1~1l1~1'Ufllm':i:::~lmh'U1~ 'UIf.J'U1f.J'\lfl~i'~'U1~1l1~1'Ull 2544 ~~
o ~.c! .:::,. oC::lt. ;j
flll1 'U~1'I1l1fll':itJtl~ lh:::'U'U'j1'lffll'j H~:::tJtl~tJ'j:::'U'U,,!'\lm~'\l'U \911l1i'p'j 'j lI'l,!tyHli ~'j1'lfUlU!1

".ijm i'Vlf.J~'Vl1iffm1'lf 2540 \911111Jl\91':i19h~"1~~ij

1Jl\91'j1 52 "'U'fI'fI~dfllliiE'Vl ~!ffll fltl'U 1'Ufll'j i''U'U1fll'j 'V1l~ff11i1'jU!ff'\l~ i f1'1Jl'fl'j1l' 1'U.. ~

~ I ~ Q,I ..e.. QI I ~ Q,I do

H~'UV. ~ 'U1,,!'\lmv.u '11~'lf1\9l\91111H~'UV. ~'U llf1'nJ i fl~U~:::ff ~'fill H'11~'lf1\9lU'U'U'Vl

9 (2545 -2549) ~fi1l1'U~ '~'fI'Ul'Uff~'fIlIi'Vlf.J'Vlfl'fl'Uiil1~fltJ'j:::tl'U~~~~l'j ~:jf1'fl•
"''JI 0 '1"",,;,.,9 "''''''1'1'''''' ";'lIt'JI

1Jl\9l':i178 "':i~\9lfl~m:::\llf.JUl'U1\lll1'Vlfl~()'U,"~\9l'U!fl~U~~\9l~ff'Ul\l l'Ufl\lfll'j'Vlfl~()'U l\9l

'" "" 'JI ..;. ~'l .1m~ ~~'U1lf1'nl!fl\l'Vlfl~()'U H~~'j~'U'Uff11i1'jtlJlJ i)'fI H~:::ff11i1'jtlJlJfll'j \91~fl~

~"t 'j) ~ 'jJ ~ , 'jJ;" .dl 1 d. Q,I ~

'Vl~l f1Hffn~v.'UJ1'Uffnff'U!'V1f1' 1'U'Vlfl~()'U l1'Vl1()~U~~~'V1l!'V1f.JlIfl'U'Vl1tJ'j:::!'V1f1'
" ..

':i1l1't1~i\Pll'U1.ij~l11\9l'¥iii'fl11l1~~flll!i1'U fl~rlmtJfl'fl'j fl~ri1'U ~fl~il'U'\l'U 1~1mu
"

1~mhu ~fi~l \l\9l'U1':i11W'\lfl~tJ':i:::'lf1'lf'U, 'U.ij~l11~"
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1J1\Ol1179 "f~~v.:Jri .:J!ff~lJUt'I~fftr'Uff'\f\...l (h\\h~'lf1GJl''Uiiri1'\.,d1lJ l'Utl11ff .:J1'UU11.:JUt'I~

1'*,.h::: lt1'lfU 'il1fl'Yl f'Vi tl1m 1i11lJ'lf1~i!!t'I~ fl11lJ'YIt'l1fl'YI t'l1t1'Yl1.:J;1tn'Vi vrh.:J fflJ
~ .

~t'I 11lJl1.:Jiiri1'\.J'hlJ h.ltl11 ri.:J!ff~lJU11.:J f mn Ut'I~~lJfl1 V.:Jfltutn'Yiff.:JU 1~
q q q q...
'JJ Q.I at do. Go' 4 0 Q,I ~ .e:!d

t'IV lJ\OlllJ'YIt'lflfl 11tl11 'Vi\ll1l'U1'YltI.:JtI'U \Olt'IV~ 'il'Ufl1'UtJlJUt'I~ tl1 'il~tn 1:::lJt'I'VilJ 'YllJ

f.lt'l9iV,,!'Iltn'YiV'U1~tI ff1ff~m'Yi Ut'I~'fltum'Yi;l\Ol,.h~GJl'lGJl''U''

Q,I 'JJ 'JJ Q,I d , ~ .c::..

1J1\Ol1180 "1!\OlV.:JtJlJfl1V.:JUt'I~'Vi\ll1l'U11~flUt'I~ml1'lf'U ff.:Jlff1lJfl11lJlfflJVtnfl'llV.:J'YIty.:J

Ut'I~GJl'lt1!ff1lJffr1.:JUt'I~.w\ll1l'U 1fl11lJln'U nml~'U 'Ilv.:Jm v'Uflf1 Ut'I~fl11lJ!,rlJ

1J1\Ol1182 "fj ~V.:J~~ri .:Jlff1lJtl11ff11i 11tu ,,!'Il 1~111~'lf1'lf'U' ~f'U'U1tl11~ i~1J1\Ol1!1'U

Ut'I~ ii111 ~ ff'Vl i m'Yi VV1.:J~ 1t1.:J"

l'dV.:J'il1fl l'U1~tI~!11~tI'U~1'U (1J 'Vi.fl'. 2544 - 2545) m~'Yl11.:Jff11i11tuff'll'~f'UlJv'U
q

~ ~
flun'ill~~h!'w'Utl11ffrUH"fl111~n'Uff'llm'Yi 11.:Jijl~fJ'~iitl1TY1~t'lv.:J~h!'l1'Utl11l'Uil2544 !n'U 2

q. ~ .
1~fJ~ flV 1~tI~fll 'Yl~t'lV.:J~11i!'Utl11l'U~'Ufl6 ~.:J'YI1~ ('Vi~m1, 'Ufl1ff1nf'l, fJlff1i1, 11'V.jlJ1i1lJ,

~ ,

ff~'Vl1ff1m ut'I~tI~m) 1~fJiiffm'U'U~tl11mflf~11.:Jl'Uut'I~'Uvflrl'.:Jn~!,rl'hlJ lm.:Jtl11 Ut'I~1~fJ:d1

lIJ 'JJ 0 oC::\ d _I lit': d OJ QI or=! d 'JJ e::!

2 t~'Vl~t'lV.:J~11'U'Utl11U'U'Ul\OllJllJU'U'U t'U'Vi'U'Yl 15 'il.:J'YI1~('U'U'Yl',p, ff1:::'lJ1, ff1:::Ufl1, 1'Yi'lf1'lJ1,

'Ufl111GJl'ihn, ff1'U'Yl{ 'YI'UV.:JUT"lfl, V'Um1GJl'1i1lJ, tl1'U1'il!'il~ill, fl'1ff~!fllJ, ff l'1ll1fJ, U'Yi1, !:)ffJ.:Jlmi,
q qJ <:II u q

~
fJ!~\Ol Ut'I~'U11i11ff) 1~tliiff(n'U'U~tl1111.:Jmflf~ut'I~!Vfl'lf'Ul,r111lJ lm.:Jtl11 il.:J'U111~1J1tu 2545

f il'U1t'1 '~'IlfJ1t1f.1t'1tl11~1!i!'U.:J1'U 'l1ri~.:J'YI1~~!'YI~V 1~WV~111U'U'Utl11~1!i!'U.:J1'U\OlllJ 1~fJ~~ 2
dO ""~ ~ .

!1j'U'YI"fl l1.:JlJ1~tll ~u9it'l~~.:J'YI1~111~!iJ'Ufl11lJ'VirVlJ'IlV.:J\Ol'U1V.:J Ut'I~l\Ol1fJlJtl111~V1 V.:Jf'Utl11

~11i!'U.:J1'U

~ "v _I cv "V
4.1 f)'181J llU 'Jfl~ m '10''1H't'if}f)'U'1:: f)U ifUIll'rt O'JU't'iU1

1. fl11l..r111~GJl'1GJl''U!,r1lJ1iiri1'U11lJ l'U'Vlm :::'fi'UUt'I~an'U!~1'1lV.:J11lJn'U 1~tliirih
q

~ ~ ~
'YIlJ1t1flV ,,!'Iltn1::: ~nlJ'I1 t'lfltl11 ,,!'Il tn'Vi 1'VitI.:J'ViV

2. 111~ GJl'1GJl''U~V.:J'~f'Utl11~lJfl1V.:Jff'Vli1 'Utl11' ~f 'U'U~tl11 ~ii'fltum'Yiut'I~iiff'Ylil 'U

~.1 ~ i~ "" ''''' ~ ~ .d "'I 1 1 ~tl11 !t'IVfl'll'U'Yl:::1'UtI'UUt'I::: 'If'U1tl11 'il1fl'l1'U 1fJ'U1tl1n~~'U\Ol'U'Yl\Ol'U1V.:J'Vi.:J'YiV'il flt'l

~1'U 1m~~'t11.:J1'U
~ .

3. fftll'U'Vi t11'U1t'1-n.:J'Ilv.:Jf! Ut'I~1Vfl'lf'U fl i~'U1tl11 ~V.:Jii1J1\Ol1~ 1'UUt'I~ , ~f 'Utl11 f 'U1V.:J

tJtu tn'Yi (Quality Accreditation)
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4. ':i~tl tl'lh~f1'U fl'tlfll'W i ,rfl11lJ ff1~tyf11Jfn':iihm~ i ~'I1,j 1t1tl~flln ~~tllPl''U(Primary. ~
care) t~'U~~tl~fll':i~1'UU':ifllll,rtl~fll'mtltlHfflJHff1'U (li.:!fll':ii'mn'Wtl11J1~ fll':i

~ .
ff.:!tff~lJff'tlfll'W fll':ifl1'UfllJ<lltHf1'U hfl U~~fll':iVl'U...Jfffll'W) fl'JuHhfl'Ufl11lJ.. ~

ff1lJ1'Hl 'I1,j1fJtl~fll1':i~~tlIPl'U \l~i'tlH~'lft)1Jff .:!~eHibfJ' t1i'tltl~fll'~~ffm'U~
.!

'WfJ11J1~e'U

cv 1St". Q cv 'jJ <JI QI ,~cv IjJ QI

5. ff'U'Uff~ 'U t'l1 'I1'U1fJtl':ifll'j 'j ~~tl~U ~1fJfl'Um.:! U~~'11'U1fJ'U'jfll'j 'j ~~tl~'U fltl ffm'U

'VW11J1~'j~~tlg'U i,rtl~fll'ji1lJf1'Ui'Ur;;mHU~tfl~V,j1fJ (Provider network)

6. 'j~tltlfll'j t~'Ufll'jflr;;.:!lPl'e.:!t~'U'j~tltl~ffllJ1'jflfl1tltJlJth 1~~lfJ 1~(Cost

" <V 111 '''I " "" '" _I dI "" ""containment system) U~~~V':!'j~1.:! tlJ tmfWlfffllWYllJ'j~'lf1'lfUlJ1'W.:!tl'jfll'jlJ1mflU

f111lJ~It ~'U fl~ 1flfll'j ~1m~uuriffmu 'VW11J1~\l~IPl'e.:!t~ufll'j ~lfJUtltltlmfJ

i1f1 (Close end) U~~t~'Ufll'j~lmttl1Jt~'Uutltlli.:!tU'UH~r;;'Wtifll':i~l1rW'U.:!l'U•
(Performance Related Payment)

7. ff'VI1itl'j~ 1fJ'lftf'l1r;;flU~~~t1Utltl'l1~efl~ 1flfll':i~lm~'U (Payment Mechanism) W1~
i" "" "?I d <V'I1tl ':ifll':i \l~~V.:!t'U'UlJ1~':ij 1'U!~fJ1fl'U

'I1r;;fltl':i~f1'Ufl'tlfll'W~1'Umj1 t~'U'U1fJ1J1t1~i'j1J1~IPl'V.:!fll':i1,rfl'U 1'VIfJiJ'I1r;;fltl':i~f1'U'I1~e

iJfl11lJ1i'U1\l'htrlm ~tlibfJ 1liff1J1fJflff1111':ifl1t1'111'11lJmfie'tlethu'U~ih i'tltl~fll~ ~'j 1\li'mn

'I1~vm~u~11Pl'i'tltl1!fivivtl1fJ1i'mn hfl 1f1t11lilPl'e.:!f1.:!1~i'Ut~v.:!thi'mn'Wtl11J1~ \l'Ul'l1i,r'tl1f1
y ~ I ~

1tlfllffi' mn~1li.:!i1 i'j1J1~\l~t~'U ~~lfJthi'mn'WtI11J1~u'VI'U i ,r~1111~fl1'j'Yifh'l1'U~ 'Uefl\llflU ~.:!

li.:!tU 'Ufll':iff .:!tff~lJff'tlfll'WU'fl~fll':i<lltl.:!f1'U1':ifl~ll~ i ,ru~'fl~f1'U~llJfl11lJ~lt~'U i 'U':i~t1~ti .:!~1'U..
i'jtll'fl~~ 1m.:!fll':i 30 1J1'V1i'mnlJfl hfl tfieff~1.:!'I1r;;fltl':i~f1ufl'tlfll'Wl,rurifl'Ul'V1t1~~.:!1liiJff'VI1i

ifl "l mtl i ,rff1lJ1':iflt'li'1 i~tl~fll':ifl'tlfll'W 1~1f1t11lilPl'v.:!1~flf1.:!1'flt~V.:!t~'U'VIV~i 'U':i~t1~tI11i'j1J1'fl

<V "I ,,'" _I <V ''''' "j "I" 1 '" <V _I <V "I "1l~\l~ t'I1lJflt)'I1111fJfll':ilJ'j~fl'Ufl'tlfll'WU 'I1.:!'lf1~t'Wet'I1f1'U 'VIt1lJ'11'flfllJ':i~fl'U fl'tlfll'Wfllti t~ ':i~tltl

t~fJ1f1'Ut~V 1,rtflflfl11lJrvhrl1t1lJf1'U iJm1lJ1i'UfI~U'fl~~.:!fj'U

'""" 1 dI '" "" "" 1 '" , ,,<V <V _I <V\llflfll':i'VIH~efJ efllfftm~f1'UfJ1fl\l'U9f.:!lJ "ff'VIli" flfJ'lfetlli':i'jlJ'VI\l~ ~'jtl'l1'flfllJ'j~fl'U~
'jJ Q Q.I 0' 0 4 d -'I .a 9J QI QI i 1 i"

ff'tlfll'W ~e.:!tH'lfillfltlfl11lJ'VIfl'tltl1fl'fl11J1mlJmlltllJ1t1'11':im'tl1':itlfll':im1l1 'U 'j.:!'Wtll1J1'flUfffl.:! '11. u.
tit 'U11'11r;;fl 1.1'j~ f1Uff'tlfll'W~iJethr 'U~.:!'tI1~f11111!ffllefllfl U'fl~'lifl'j etlfl'flllfl'U flflff1'U '11d.:!'tIe.:!....

I ,'JI I

t1'j~!'YIil ~llJ1l1~~tytY~H''Ui'jli':i':ilJ~ty lJ1~':i1 82 !~V.:!U'U1'U1fJ1J1t1W'Uj1'Uuli.:!i'jlln1'11'Ufl11

<v" <V ''''' "1"_1 ,,,<V "" """ "'_I """"" 'j! ~e.:!\l~U'fl~ff.:!tff'jlJfll':ifflli1'jWfl'tl t'I1lJ'j~'lf1'lf'U ~'jtltl'j fll'j'VI ~1ll~'jj1'UU'fl~lIlJ'j~ff'YIlifll'W

I ~.c9 3.1 ",: d , fjJ Q QI • J.c9 Q 0

etll~'YI1fl~" U'fl~fl1t1f111lJ'VIfl'tl CJf1CJf1fl'YIfI 'U 'VIfJ~e~tH'lfillfl'U!'I1m'U \l.:!!OfIfl'J~Uff'tl V~fll 'j 'YI1.:!1'U
• u

"j _ I"" _I _I <V , ,,'" <V "j '" _ I '''I't'W tlfl1'j lJ{)llJ'j::;'U'UlJ'j::;fl'U fl'tlm'W 'I1l1fl111l'lfflt\l'U t'We 'I1mtltlfl~lIlJ'j:::'lflfl'Jff1'U t 'I1ty'tltl~
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"lJ)~!'VIfftl1f1~'W 1!1J1""1 "1'VHl.l"1'WltJf11!1l'W~~ l1f1~W ;'W1~) ~~'~ii'W ltl1J1tll..rfllt'u'Wf11Hfr1f1

_I'" 'jI 'jI & ""?t 1 •.•_I'" 'jI 'jI ",.d 'jI•••••• 'I
lJ) ~ f1'Wff'\Jfll'Y'ffl1'W'VI'W1C)f~lf1~lU'W" t f1Hf11'i'VI"f1lJ)~f1'W ff'\Jfll'Y'ffl1'W'VI'W1" 'VI'ifl'YI'i~f1f1'Wt'W 'W111.. ~

"1f1)~f11'i 30 1J1'Y11mn'YIf1hfl"•

4.2 lft"Hfll1 30 'lJl'f11fllll1Jflhft 'ti'lllUftluriunh-.111

d~QI ~ ~ QI did

'YIf1f1'W'YI1'\J1)1J1J)f11'i~ U" ff'\J.fl1'Y'f)111'YI~f11'i) mJ TVW11J1" 1l~1fftlfl1ti)) 111'Wtlll 30. ~ .
"1J1'Y1~flfl1~ 'li11~:::'Wfl'W'VI1fl'li'Wfl'W h~'Y'ftJ11J1"~~1111~tl'li~fl~lffm;), 1~~ltlf11'i1mn'Y'fV11J1"

QJ _I .! IV _I Q.I $I"
4.3 1~Q'U1:::i;Hft'UM'tiOfl'U1:::flUq'U.m't'ttllU'.nn

4.3.1 f111111fflltlfllfl (Equity) 'Wtlf1'il1f1f111111fflltlfllfll 'WU~iY'YITI~111f1tl'VIll1tlU~1

f111111ffllflfllfl~~)1110~f11)m~ ~ltlfll)~~l'Wfh 1~~lV 1'Wr1mJW~ti'11'V1i11U"~1~ 'Wti)'ill U"~f11'i

1<1110~1J~f11)~' ~fJWfll'Y'fll1~) !l'Wlfj tl~'Y'ftltl~l~l ffllm)'W

4.3.2 lJ)~iY'YITIfll'Y'f(Efficiency) 'VIll1tlon~1J1J~1~'YI1'Y'fV1mmh~lh~'VI~~~llfh~

ff~ 1~tll <M)~1Jlif11nJ~'Vf1);ij~f11)~lfli -:1fI1~U"~l'w'Wf11nJ~f11) H1'Wlfl1tl'\i1tlffm'Wli~f11)lJ;l1l.fliJ. ~ ~
& ~ "" .d 'jI ••• d''jI 'jI 'jI ~

(Primary care network) C)f~lU'Wli)f11)'VIff)1~H""'Y'fti~1'W"X'\Jfll'Y'f~1tl~'Wl'.!'W~1

4.3.3 m~1i1tlf11'Wm)1lili~f11) (Choice) lJ)~'lf1GlfWfl1)iiiY'YlTIti1tlf11~li~f11)~

~ 'j) Q •.•.I • &.a:. 'j/ & I

'VImf1'V1mV'il1f1~mli)f11)lJ)~l.fl'VI~l~ "l )111fl~ffm'Wu)m)'\Jfl~fllfllflf1'lf'W ff11l1)m'\J1f1~~lV U"~

li1tlf1 '~tl~l~iilJ)~iY'VITIfll'Y'f

'j/ 9 'j)c1 ")J 'j/ Q..' .••. I cv 'j/ 'j/.,
4.3.4 m)ff)l~ t'VIllff'\Jfll'Y'ffl1'W'VI'Wl)~lili'VI"f1lJ'i~f1'Wff'\Jfll'Y'ffl1'W'VI'W111~ffm)

q q q cu

" .
ff~ 1~ ff'\Jfll'Y'f~ 'litfjtl~~llfl)tl~~11 t~ltll 'Wm) 1f1f11'Y'ftl11J1rlt'Vhw'Wl~mi1'W{h'Wyitll'W li~m) ff'\J•••
fll'Y'fff1'Wliflfl" (Personal healthcare) ~1~'W1J~mni ~lff~llff'\Jfll'Y'fU,,~ilfl~il'Wiltl~flff'\Jfll'Y'f~1V...

~ v • _I '" I4.4 ttl1-.10'''nUHtlfl''H!O:::3'UUU'lJ!tl18'U1U
. , "

1'W):::V~llJ~V'WH1'Wrifl'WYi'il~iJf11)i~~~''flW~m 'illf11) 'WlV1J1V'VIr1m.h~il'W ff'\Jfll'Y'f•" ,
Uli~'lf1~" u,,~ "thUm1'W'VIr1mh~il'Wff'\Jm'Y'fuli~'lf1~" ~'WtVl8~U"f11)ff~1~'VIr1m.h~il'Wff'\Jfll'Y'f. ~ .

"~ 1'Wmf11~'Wf11'il~ 'Y'fl~U'Wm ~'VI)1~ff1li 1'iW"X'\J'il~1~'W~1 UH~'lffl1J~hvlJ ~,j~f11) 1li H~'lffl1Jf11'i
" . ,

li ~ 'VIn U,,~ f11)ffU liff'4 'Wf11)fl11tJ'WHWff~ 1~'VIr1f1lJ)~il'Wt!'\Jfll'Y'f~1'W'VIi111 'WVl'W.yji~'VI1~~1~ "l111

lJ)~l'YI ff
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d.,. _I OJ v v
4.5 Mfl fll'm1fi111~tJtJlJ1~fl'U q'U.flTrUll'Ufi'Ul

ri1'\..1fl'Cn~ m~'Yl'J1~ffl1iTHUff'U 1~mh,:rfHl'\..11.h~ft'\..lff'UfiTrt 'il~ihJ'Yl'lJl'Yl'YIU1~••. "
!flfnfl'lJ fll'i fil'Y1'\..1~~,jU 'lJ'lJ1~f11'i 1 '\..If11'i~'\..I'Yl~aiJv'\..Iu~~ flflf1iJ\9l'i fll'i ~~ff'j'j ~'lJ,j'i :::mw U~:::f11'J

'lJ~ 'YIl'i ~~ f11'J 1 fl 'i ~f11'i fllV 1~mu~m 'illf11'J 'YI'Iif1,j'J::: ft'\..lff'Uflll'fU~::: mu::: m 'i llf11'J 'lJ~ 'YIl'J!~'\..I'Yl'\..l••
'YIll'\..I!1V'\..IiJ\9l'J11'J:::ft'\..l~'U fiTrt

1 ~ Vfffl~ fl t1'fl~ ft'lJ '\..11V'lJ1VU~:::Uf-l'\..l~ 1'\..1~'ll fll'Vl 'llfl~,j 'J:::m ff ~~ Vi1Uf-l'\..l~'Yl1ifflff\9l fu~::: Uf-l'\..ltJ iiiJ~
" .

fll'i 1'\..1flln:t9il'\..llff'llflll'f 1 '\..IVl'\..lYifil'Y1'\..1~'YI'lifUf1W~ U~:::~~ff'J'i 'Yli'l'ftllm ~1'\..1ff'llflll'f 1 M'urimhv••

4.6 fiii'flfll1 ''Ufll19~lA~8"hrJ

4.6.1 Vill M!n~'lJ1f11'i~iJflWfll'Vlm :::~lvmh~i1i1-:J ,j'J:::'lfl'1f'\..l'Vlf1miw,rli1-:J'lJ1f11'J...
" .

4.6.2 ~ fl~lflfllM!n~'J:::'lJ'lJ'lJ1f11'Jff'llfll'VlYiiJ,j'J:::ff'YlTIflll'f 'lJ'iW lf11'J U~:::iJf11'J'~ ~lPifl. ~
"

'J:::'YI'h~'lJ1 f11'JUIPi~:::'J:::~'lJ' ~flf.h-:J '1iij'lifl-:J11~ fI'J fl'lJfI'l1l'lJ1 f11'J ~'llflll'fVl'\..l !1'\..1dlt1ty\9l111'l!~ff'YlTI

,j 'J:::1v'lflf 'YI'lif1mV 1~'YI'lif1,j'J :::ft'\..lff'llm'Vl~ 1'\..1'YIU 1 ~~llW'Yl1f11'J 'lJ~ f11'J ~cil~fl'\..l. .,
'JI I ,'JI

4.6.3 ~fl~!flfllMln~f11'J'lJ~f11'JYiiJflWml'f\9l111m\9l'Jill'\..11~v'Vi1'Y1Ul !flfllPiflf11'i~~. ~

'lJ~ f11'J~~U~,j'J:::'lfl'1f'\..l fl~l-:J1Pim~ fl-:J~
jJ ~G)'j/~ ,c:::".d 'j/ ~ tI

4.6.4 \9lfl-:J!flfl ~'YImfl'J:::'lJ'lJ'lJ'i f11'J'Ylf-lffllf-lff1'\..1 ~U~~1VU '\..I1f1~U'lJ'lJfl-:JfI'J 111~
"

\!'iWlf11'J ~U~'Vi-:J~l'\..1f11'ii'mn'Vlm'lJ1~ f11'Jri-:J!ff~:IJ~'llml'f f11'ii1fl-:Jfl'\..lU~:::fl1'lJfJ:IJ 11f1 U~:::f11'J

"llJ '\..I'Y'l ff'll fill'f fl ~ 1~ff flfl fI t1'fl-:Jft'lJ ff fiTrt fl1111 ~ fl-:Jf11'J'llfl~,j 'i::: 'lfl 'If'\..l~.
4.6.5 ff~ 1-:J1,r!n~fI11:IJi''lJ H~'lffl'lJ'llfl-:J!f11 fl',hv'lJ1 f11'J IPiflf11'J ~U~ff'llm'Vl'llfl-:J~ .

.,. 'I v _I OJ v v
4.7 'lIlft1!1'UD'tll'U'lJ1fll1.fl1rJ Ift1~tJtJlJ1:::fl'Uq'U.fll't'ttll'Ufi'Ul

'i:::'lJ'lJlh:::ft'\..l~'Uml'f~1'\..1'Y1Ul (Universal Coverage of Health Insurance) ijl\9lQ

11'i::: ff ~ fl!~tll M'11'i:::'lfl'lf'\..ll,ylil~'lJ~ fll'i ~ 1'\..1ff'llfill'f , ~8f.h~l fflltlfllfl! fill YiVll fl'\..l\9ll11'lJ'VliJWW~'Utl~. ., .,
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f!1i1111'l;!qJul'inl'IHJ1Wl,)mi'V1tI rut 2540 m\9l1l 52 t111~'iI:::1Jn'l1\9lt:p.h:::b1'~'fl~r~mhll1thtl

1J~fl11 b1'11il1W ,,!'\I'rlm :::~1J'iI:::~fl~iJ~Wfll~ '~m\9l1! l'U 1~tllll\9l1il'\...l~~fl'cill'i1:::~fl~ti~I'\...I

lJlm!1'\...l~'~i'1Jt111t1fllli'1J u'Ulfifl't'Ut111')fl1J~t111b1'11il1W,,!'\I 'I.h:::m)1J~1t11J~t1113 1:::~1J,~

" " "
uri 1J~fl11'li'UtI!1JfJiJ 1J~t111'li'U'rl~tlfJiJUi:l:::1J~fl11'li'U\9l~tlfJiJ't'Ut111flll1'U~m\9l1!1'\...l1J~flni~iJ

" . "
fl11 fll'l1 'U~1l1\9l1il'\...11J~t111'li'U9ll'\lfl~1J~flWti~ 3 1:::~1J1flm~'U 1l1\9l1i l'Uflltl 't~t1111J~l1l1 ,)flt111

'\Ifl~ m::: 'YI1l~b1'11il1W,,!'\I 't 'Uril'U '\Ifl~b1'm'U~tll1Jlmflfl'lf'U , ~iJ t111fllfl1J~Ui:lm\9l1 il'U 1~ tI~1:::

1l'lf-UillW~b1'm'U~tI11J1i:l ~.ff. 2541u u

'ill fltl1::: t11ffflW:::m 11Jt11111~fltl1::: fl'U,,!'\Ifll~ 1~fl~~W b1'1l-U~m\9l1!l'U '\Ifl~l1 'Illt11J~t111
" .

1l11n~fl11 ')fl1f11fl'liltl'\lfl~l1'1l lt11J~t111\9llm:::l'utl1J'h~1t111~fltl1 :::fl'Ub1''\Ifll~ i:l~1'Uii 27 iltl'U ltl'U
q q. "

2544 '~flll1 'U~ill1 'Illt11J~fl111m:::1f11fl,htll1 'Illt11J~t111'\Ifl~mfl'lf'\...l-Vi'iI:::';'\...I'YI:::1 iJ tI'U\9l11.11:::1iJ tl1J

I 'jJ "" _I "" 'jJ ~
m:::'VI1l~b1'11i11W~'\Illfllt111i:lfllJ1:::fl'U,,!'\Ifll~ ~.ff. 2544 'iI:::\9lfl~11J'Ub1'm'U~tll1Jli:l\9ll11fltll1mtl

il~1t1b1'm'U~tll1Jli:l1mdj~Wb1'1l-U~'t'U~1'U~1~ "l '~uri ~1'U~~f1ll1Jb1'lm1tl t111,)~mhtl1J~fl11

1Jflmm t111,)flt111 fltlmw fllfl11 b1'm'U~ Ui:l:::1:::1J1Jt111ri~~fl
q q

"1. ~<flflll11b1'lm1tl b1'lm1tl 't,"1J~t111~b1'1l~b1'1'Un~'t'U~1'Ut111i'mn~tI11J1i:l t111ri~

"
lb1'~llb1''\IflWIflwihwl'W hfllm:::t111~'UvJb1'fll~ iJ1J~t111~1'UtI1t111\9l1l'i1.J1'Ub1'\9l':i

q ~ ~

If'\...l!l'U l~tI~fl~i:h:::tI:::llm 't,"1J~t111mh~.Jfltl 56 il111~~flUtI<fll..1

2. flU,)fll1'1l lt11J~t111'iI:::~fl~')fI 't ,"iJl1'1llt11J~t111t1illlflil ~f1JHfI'lffl1JflUi:lb1''\IfllYl
~ ~ ~ q.. "

'\Ifl~t11:::'lfl'lf'Ufl~1~~fllUfl~ '~lf)'U 10,000 f1'U~fll1thtl1J~t111t1ill1jiJ b1'm'\...l-Vi~~
';jJ 'iI I 1

. '\Ifl~ 11'Il lt11J~t111t1!ll1jill1 ~fllm::: mhtl1J ~t111t1ill1jih tJ~ ~fl~~~ fl~'t m~'Uii-Vi

t11:::'lfl'lf'Ul~'U'YI1~'t1i'1J1J~t111'~b1':::fllfl flltl't'U 30 'Ul-Vilf1t11tltl'U~ ~~ 't'U1:::tI:::

3.

. " .
l~1l~'U fll'il,)fI i~i~m1J\9ll1111l\9l1!1'Un~1111flU~'iI:::~tJ~iJu~'U~~'U1'¥i.J1f11'iI'U't'U

. "
mw -Vil1'1llt1flUillill11~'Uh ~~tI11J1i:l 't 'U1:::tI:::um't,"b1'lmm')fI~~l1thtl1J~fl11~ u u

- I """ 1 lit 'jJ ''''' _ I d.% '" lit I ""lJill1jll l'U 1~~tll1J1i:llfl 111'Ult111J~Ui:llJ1:::'lflm'YI'\l'U'VI:::11JtI'Ullllfl'U 30,000 f1'U

Ui:l:::'t ,"iJt111')<fll1'1llt11J~t111t1ill1jil'Uflfl h~~tI11J1i:l fl~l~.Jfltl 1 l1'1llt1 ~1m:::

t11:::'lflmi~lf)'U 10,000 f1'U~fll1'1llt11J~t111

"d ~ ~ fJ}" d dlCt

'l.Jfli:llm \9lfl~1J'l.Jfli:llm'YI~U~'YItI~tll1J1i:l1'i1ll1'Ul'Y1b1'11il1W,,!'\I'YIllflll11b1'lm1tl
. " .

\9l111lflW cvlm\9l1il'U 't,"1J~fln-Vimllt11J~ t111t1!1l1jil 1fltliJ Ufl ril'U 'l.Jflmm 'li'U9ll

I ••• 1 Q.I' ;:." QI'" .a 'j} "d
\9lfllJ1:::'lflm~~'U U~'YItll :10,000 'YI'U\9lu~'YItll:20,000 ~tll1Jli:l111fl1'i1ll1'Ul'YI

b1'11i11W"!'\I1:1,250 lflU'lfm Vhl1.Jl~t11:::~111thtl1J~t111t1!llfJilfldl~.Jfltl

Utlfll..1i:l::: 3 il11J~ ~~ii'1'Ulf'\...l~~iJu~'YI61m:::/l11fll;'U\9lU~'YI6i~l'rttJ~~fl m'il')~

't,"iJ~tJl1J1i:l~'hl;Yl111fl~tll1J1i:lll'1ftl5-u~u 'VI'U
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Q.I j}d IV d .a fa d
m'j ~~ m'j ~HHm ~'lJ'lJm'j ~~m'j 'VIm'JJ1~~'JJ!'Wfl~11'JJ~mufl'Hnl'JJ~~ 'fnm 1~! 'j1

UCI~~Wfl1'Y't'\l6'1m'j'lJ~mHh'l .,•
mJmw mm'j~fl1'U~ iifl'llmw !~~fl'l]jfl!~flm'ji'mn'Wtll'lJ1C1 m'jd'l!~~'JJ~'\I•• •

"
fI1'Y'tm'ji16'1n'UUCI::~1'lJfJ'JJh~UCl::m'jYl'U~~'\IfI1'Y't~l'JJ!flwcn'JJ1~'jil'U ii'j~'lJ'lJ

" ..
i1fl'ln'Uml~~!;f6 (Sterile system) iim~ll~fl1'Uii ii~::~1f) ~::m~ 'llClfl~fiti l1'JJ
" .

11'1iitl1'U'Y'tl'H'U::l'W61-n'Uf11ld'1~6~ihtl
OJ

, _it SlclQ Q IV _I v v v
4.8 fl~1I~Ul'HlIltl'U6'1~lIiJ'JIfi'lJ~'W1::flUq'UfllfttllU't1Ul

!II'" '" "'lIJ!II", '" _I '" !II !II !II lIJ' ~ !II '" ,
~'JJ~'VIlit~l'lJ'lJ~llJl::f)'U~'\IfI1'Y'tU1'U'H'Ul "'::~6'1 t'JJtlJ'U'\Il'j1'1fm'j'H'j6'lJ~~C1 'U
OJ, •

m fl'lJ~i'1'\16'1~ll l'1ff11l 'WUf)'Il'Ui'tj~l'H n'il 'H1fl!~'U~'lll::n'U ~'U~, ~i''lJff'VIn'lll:: n'Uff '1~'JJ~~ i ~
Q..I .q o<::::t.cv _I Q,I 'jJ 'jJ"WI'"
'j 'UCI''VIli'lJ~ 'j lJl:: f)'U~'\IfI1'Y'tU1'U'H'U1 t~Uf)•

1. 'jj~nh::n'U~'\IfI1'Y'ttl1mn!l'lll::!fl'VI i~!iYtlfilli'jl'JJI'Wtl'JJ ('jj~'j'VIfl'l ii 'VI.) 'il::flflf).
", l1'unmi'JJ!i11'H'JJ1tl'fl'llA•

1.1 ~lll'1f'JJ'1f'Ui~un fhu'U ~ll1~tllU'U mmu1!l'U ~'lhtlml1tti1!l'U u'Y't'VI6cu ~ cu tI <u <u tI

"'lll ::~l~l'lJCI UCl::m~l~1J'fl'j ~llill W~'\I 'lh~~l'Hli1!l'U 'j1'JJ11'1'lJflflCl, 'Ufl'j6'lJ
• OJ •

~i'1'~un
1. ~liJ fl'jltl1 UCl::'lJ~l1~t1'1f6'lJ~1t1f)tl'H'JJlt1~iJ'I'~'lJn'liJ~fI11:: !~'UU~

'lJ~l ~tll"'1fff)EJ 1'j::'fl'lJ'lJ~UmJ1~1C1'1'JJ1uCI::mtl i~!n'U 25 iJ'lJ~'lJl W
q u u q cu

'" '" '" '" ",.J ~2. 'lJ~l'JJ1l~l '\I6'1C1'l'JJ'H'j6'\16'1fl'j'jtl1'H'j6'lJm'\l6'1~1'JJfl'jltl1 C)$'1tlJ'U'lJ~'j

1 !II .d "'''' '" ::It 1 .J " d~tl'1ffl'lJ~1t1f)t)11'JJ1tl'VI'lJll'l'U ~fI11::UCI~t1'1!'lJ'U~~ C)$'lfl~ 'U'VI::!'lJtI'U
ry d Q.I j}

'lJ1'U!~t11f)'lJ'\16 1

!II'" lIJ !II !II '" 0 '" 1I1!11 , !lid lIJ:¥"1' '"
1.2 fjmlt1I~'Ufltl ~lm::!'UtJ'lJ~l'Uf)'Ultlf)cIJ I~Uf)fj'JJllt1l~ 1'JJ!f)'U2,000 'lJ1'V1/

!~fl'U/fl'U 'H16 'lhfi'U 2,800 'lJl'V1/!~6'U/m6'lJfli'1
, "'jJd Q.I '.a 4 do <V \11.9J I

1.3 fj'VI~ 'lfl'JJfl1l'1f1tl!'HC16!flflfJCI~l'JJl::!'lJtl'lJm::'VIl 1'lf11lflCl'lcIJ t~Uf)

1. ~~m~!n'U 60 iJ'lJ~\PW

2. !~f)mtl'~!n'U 12 iJ'lJ~'lJlW
• OJ

" " "
3. 'lJflflCl~~f11l~l'JJ 'Y'tl'lJ.f11lYl'U~~'JJnUfI1'Y'tfl'U~f11l'Y't.fl.253411'1lA"'::

9J Q,Q.I _1 0 QI j}...:::. 4 ''''~~6'1'JJ'lJ~llJl:: 'ill~1fj'Wf11l'Hlfl 'JJf)~1'JJ
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fli'1 (m'illfll'jU"Hnlllh~~l~ff~fl m'illfll'iUffm1J1.h~~1~~'VI1~

m'illfll'iUff"l11Uli~lh~t'YIffi'YlfJ Umhll fl~t~'U iJ'VI~'U)
"" .

5. 'YI'VI1'ir·h'UffflfJm~f1mj'U(i'U 1- 4) iH,j,rm'YI'VI1'ifh'Ufffl U,,~iJ~l

1J1'i~1~ffmff~')f~'U~1tJfltl'VI1J1tJU"~1Jfl'i~il~ ili'U'inrU~fll1~ 'i111fl~

~ rJJQI ~ Q,.' .<::::l.

H l ~ 'i'U'Yf'i~'i1')f'YI1'Wm 'i tJUJ')ftJffll'iflll U" ~'YI1tJl'Y1
•• u ••

~ltiA'Wfll'i

1.5 H'ijil'YI~t~llfllm~tijtJ'Um~'YI'i 1~fflTi l'iW ff"rh~1tJfll'i'lhtJm tl~1'Wfll'ii' mil...
'YftJl'Ul" 'Yf.ff.2543 i~uti

(fl) ~ijil'YI~U"~fl'i~'Ufli'1'\1ij~~ijil'YI~ ;jij 1Jm')f~'U~1tJfltl'VI1J1tJ~~iJ~ili
l.nnrU~flr.l~ 'VI~ij'U'inliA~m1::;U~1U~t'tl'Wfl'WHfl11lJffl1J1'itl 'VI~ij••
tffi'jij'WHfl11lJffl1J1'itl tJm~'W1Jfl'i1J\yTi'i'ill ~ffmff'\l~~~ijil'YI~ iJ~n

"3/d -=::.. ~ Q,I d

1J1'i~l'\lij~ HlJff'YITi~~'W.•
1. ~i~i''U'Yf'i~'il')f'Yl1'Wm1tJ\y~1'W'Yf'i~'il')fff~fl'illl1'W'YI11lQ1nJ

2. 'YI'Vllm"~t~1'VIU1~H'~~'1l11m'Utl'Uff'VI1l'i~')f1')f1~w ll'i::;mff.•
tfll'VI~ 'VI~~ill.yhflln'U w ff1Til'iwi'~tltJ~'Wl11

3. mfflff~fl'i1J1"lt1tJ flllJ 1fl'i ~fll'i'\lij~m~'YI'i1~fflTil'iW ff'\l.
4. ~l~ff'\lfiW~'VIlilll'Wfll11 lm~fll'i'\lij~mll~'Wl~tJ...
5. H''U1'V11'ih~t1tJ'WU"~fl'i'\l~~lHt1t1'Wmfl')f'W~m)'Wfflff'W1~'W~......

~ffmlJfl1'Ufitl'U1')flffl~UJ 'VI~~1')fl~h~1'Wt'\lfl~~'VI1~iJflfll'Wt1~m•• u

oS
u,,~mflfl.•

6. H''U1'tllflt~'W~~'W 'VI~ij'YIi''Yf6ff'W~'W1~1..rtl'Um~'YI'i1~fflTil'iWff'\l...
.k 0 !'II "" !}I lit I !}I I

1;}f~fl1'W1Wtu'Wt~'WU"1llJ'W~tJfl112,000,000 'Ul'YI

!}I !}I

(ffij~"l'W 'Ul'YIm'W)

QI rJJ.cI.Clt, .c:t.

('\I) m'Yfl~~1Hllff'YITi••
91\1 rJJQI .cI

1. r:j!~'i'U'Yf'i~'YI1'Wm)tJty)1')ffll)')fltJU~'W



23

~ 1 0 ~ ,

5. 1JflflClNtln 'il'j'Yll'jltJ'H:.JmtJ.....
6. ff1Jl~n~1J~'illfl1Cl,"~'\l~Nffmm')fl~ i'YlfJ ~-:,jihnr-:,jffU11JH)-:.J'illn., ., .,

ffmm'lflfl i'YltJ'h1~1J~'illfl1Cl,"~~-:.JU~ 18 fl1-:.J~'Ui1J

7. 'lnJUmffl'YIli,j'l'U~llJ 1f1Hm'j'\lU-:.Jm~'Yl'j1-:.JnCl11'Y1lJ•.
9J ~ ~ d.o. a Q,I ~c::. A 61 6t 9JQI .&

8. ~1J'j'illf1~-:.J'U'Ylfl'U 'YI'jU'Yl'j'VWff'UU'U!fl !'YIn1Jm~'Yl'j1-:.Jffl1i1'jW,,!'\l G)$-:.J

o ~"" ~i'~ I di~ ~
fl1'U1W!lJ'U~-:.J'UUCl1lJ'UUfJn111,000,OOO 1Jl'Yl ('YI'U-:.J'Cll'U1Jl'Yltl1'U)

9. mfflff1J'fl~filJth~'Vlf)~ m~'Yl'j1-:.JtJ~1i'j'jlJ• °1 •

~ ~ ~
1.6 'Um'j fJ'U'Yl'YI1'.iUCl~'Yl'YI1'.itf)WCfI

2. ~~l'.i1J'j~n'Uff'\Jm'Vl1l1'U'YI.u11J'j~~J)'Yl~@tJfll1i'j'j:JJI'UfJ:JJ(~~'j'YlU-:.J1liiJ 'Yl.) iloi!!fl.
• 1 .;, 1. I ~ ~~ "" '" 91
u'j~'lfl'lf'U'Yl1 u tlm1'UNlJff'Yl1i~llJ'\lU 1•.

1J'j ~')fl')f'U ~iJi1'Ylll 1,.\'th,hml'Yl~~1itJ'U,j'l'U uCl~~m1J'j ~~1~11J'j ~'lfl'lf'U 'Vl~U:JJ•. . .,
ffl~ 'U1'Y1~mHlni1'U '\JU-:.J'Yll-:.J'jl'lfm'j n1 '*U 'Yl'U~~'j ~-:.Jnril111J~'U'Yl~!1itl'U W 'YItl1t1-:.Jl'U 'l1~u'YI'Ihtl. ., .
1J~n1'.i 1'\.,I'i;Y-:.Jnflm~'Yl'j1-:.Jffl1il'jWff'\lUCl~'l1tllt11J~m'j'Yll-:.Jm'j U'Vl'Yl6n!~1~1:JJ1f1Hm'j 1'U~'Un•

91

'YI 'U 1

<V .1 <V '" '" a 14.1 0 1JVI"j1J"j~m,HI'UfllfUnU'YIUlf1tltl~ "j

,,~~ 'j 1J'j~n'Uff'\lm'Vl1l1'U 'YI.u1" !~'U ~~'j tJ'j ~~l~ 1~U ff~-:.J'h~i'iu~~ 'j i ~ 11Jff'Ylll...
~ 1 ~ 1 di 'I '1~ '" ~ '1~~ .1 ~ ~'jnEll'VlfJl1J1Cl m-:.Jm'j 30 1Jl'Yl 'jnElll'Jn 'jfl G)$-:.J!'Um'j !'lf1J'jm'j'il~~u-:.J !'lf1J~'ju'j~n'U,,!'\Jm'Vltl1'U

'YI.u1 ~n1J~~'j1J'j~')fl'lf'U 'YI~U'YI~nil'U g'U~'Yll-:.J'.il'lfm'juun 1,.\'l'Jnflf-:,j ~-:.J~~'jtJ'j~n'U ,,!'\lm'Vlu<U-:.J

£I£1m~'U 21J'j~!fi'Ylfl£l

1. ~~'j'YlU-:.J1liiJ 'YlflU ~~'j~~i'iu~~'j~1~1J~m'j'il~~U-:.J!@tJfll 1~~ltJ'YI~Ufll1i'j'jlJ•. .,
~ijtJlJ 30 1Jl'Yl~Vm'.i1f1Ell'VltJl1JlCl 1 fl1-:.J
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4.11 'tJ'ftm&'ftflU'1~ml1'U

~1 ~ fie. <119 A Gldt6)Y-=:' Q,I~

'lftl H'WtJ11J1rll1 ':itlt!''UtJ'U'jf)l'H1'1n 1':iW"I '\I11':itlfftn'U tl'U 11.1tJG}f..:J!11'U':if11n::: "'U'\I 'U

31 d ''I 3131 d':¥'I"'" I'" 31 31 ~ ~ " I 0 •••

~'U'Yltlf.l !flrl1J1'U ~:::l'\1f.1'W1 ~'W'U~':ilJ':i:::fl'Uff'\lfl1'Wfll'U11'U11'VW1lJ'Ufftn'U'VW11J1rllJ':i:::~lmtl'Uml~ .
'I •.• 0 'I 31• ..; 'I 31••••.• _I'" 31 31d
~'U':i:::f.I:::U':im i1J1rl~::: f1111'U" !11fltl'U1'Wtlfll11.1 ff::: "lfl ~'Utl'W1f1~ ~f1tl'U~':ilJ':i::: fl'U "I '\IfI1'WfI l'U 11'U11.1

ff'Yln~~:::l~tlflfftn'U'Wf.I11J1rl hH~'U fftn'U'Wf.l1'U1rltJ':i::: ~lf1':itl'Ufli'l' ~ 1~f.I~tlffm'W 'Wf.l11J1rl~:::
~ .

d ,~ •.• _I'" 31 31 d 31 d d ':¥'I'" 31' d
l'\1f.1'U 1 !'U'U~':ilJ':i:::fl'Uff'\lfl1'Wfl1'U11'W1 'Utlfl~lfl'Umffm'U'Wf.I11J1rl'Yl1'\1f.1'U 1 !'U'U~':iU'iI..:J111.1•

.a I '4 9J d , cfd ~ t '~b1 jJ rI ..r:!I

1m tl'\l 1f.lffm'U 'VW1'U 1rlU 11..:Jtl'U"lf.1 flff11J1':i fI tJ'Vl'UU'Vl'Ylf.l'Yl1f1':itl'\l 1f.lU'I1..:J'U'U ~~ 'I11flU 'Vl'Ylf.I'I1':itl
I I I 'JI 'j}

~~111,r 1litJ':i:::~lffm'U'Wf.l1'U1rltJ':i:::~1f1':i tl'Ufli' 11~'U11f11':i' tJi'mnliu'U 1'U':i:::~'U'\J'Uflrl1..:J'I11mJ'U ff..:J~

4.12

1.

~ c!~~
'lJ1 fl11 fl1..:Jfl11 U'ft flU fI fill fl1 tl..:J• ~
fI 111.1A1.IfI':itl..:Jfl1f11':i'U~fl1':i'Yl1..:Jf11';ju'W'Ylv1"f.I '1i~tl..:J1iYf.lfl1'U~ fl1';j ~..:J~tl, tJiA•
flWff ..:J1ff ~11ff '\IfI1 'Vl flwil tl..:Jfl 'Uh fI Url::: fl1 ';jfl1 'Ufill h fI••

~ • ~ ~ ~ cf
fl. fl1';j ~';j 1~Url:::"Url1'Wtlff..:J1 ff';j 11ff'\lfl1'W'\Itl..:J'I1tu..:J~..:JfI';j';jfl

~ • u

'\I. fl1';j~Ui:)ff'\lfl1'Vl~~fl ~19U'U1fl1';j Ui:):::fI11::: ifl'If'U1fl1';j'\ltl..:J~~m111~..:Jfl1';jl~~ .
fllJAllfl'U hfl~11.1UH'U..:J1'Uf11';jl~fllJAllfl'U hfl'\ltl..:JtJ';j:::mff<u q qJ q

fI. f11';j~';j1'ilff'\lfl1'VltJ';j:::"If1'If'U..tl' tJ~m:::mill1~f.I..:J..
..:J. f11';j11..:JUH'WfI';jtl'Ufli'1

"
~. f.l1~1'U' 1i'ff1tl~d" mWflwi1tl..:Jfl'Ufl1';jf11';j U'Vl~m:::~lm~tl~lflu1irim) ~~

'Q. fl1';j~ttJll,j'l'UUrl:::fl1';j "um~i11tJ~,j'1'U~ ~

'If. fl1';j 1~m111f~1'U"I'\lfl1'Vlufi~i''U'U~fl1';j 1'U';j:::~'U'lJflfli:) Ui:):::fI';jtl'Ufli'1

G}f. f11';jhffhtJ~mn (Counseling) ~m:::f11';jffl!'Uff'4'Wl~tJ';j:::'lf1"1f'WijriTL,d1111'W

fl1';j ri..:J1ff~1.I ff'\lfl1'Vl•
OJ. fl1';jri..:J~ff~1.I"I'\IfI1'WUrl:::iltl..:Jfl'W hfll'U'lftl..:JtJ1fl '~ufi fl1';j~';j1'il"I'\IfI1'W'lftl..:JtJ1fl

fl1';jU'U:::'Lh~l'Un'U~ff'\lfl1'Vl fl1';j l~vJi:)tltl' ';j~~ff~lll 'Umlll~ijfl11111~f.I..:J~tl hfl. ~ .
~ • I d 91 911 Q,f.c::!;.oC::.\ d. 0 ~
11'U~ 1'\1'Ufl'Q1.I1"fl ~\1..:JmfJ ~i11f.1'Q1f.1Hff'U';jnWff';jll:::Url:::mfltl ';j11.1'Yl..:Jfl1';j

~fliltl'U'I1 i:)ll~ tl~~'W•
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3.

4.
5.

6.
7.
8.

4.13

1.

2.

3.
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~ ~
fI1'j m 1~ fI1'j I'll ~,rv fI1'j i'mn tm ~fI1'j VJ 'WvJ~l:lJ'j'j tI fl1'VfVJ1~fI1'i!! 'VfYlV~'WiYmY~

~ q

QI :'e1.:9 r/.o!!t d. Q.oI

fI1'j 'j fl'l:ll 'tH'W'j 1UtI~fI1'j UVi'VIfJ'VI1~mUfl'VIN1'WfI1'j 'j 1J'j U~'tJU~flW~ m 'j UfI1'j
~ ,

fI1'jfl"U~1.J~'j 'j1Un'Whitn'W 2 fli'~ mtlHl1.J~'jij;1~u~

fI1'jtlu'U-n'U fI1'j~~-n'U fI1'j,\!~i1'U~'U fI1nh-n'U1J"uUi1'UVimff~fl fI1'ji'fl'l:ll

"1Vi'j-31J'j~ff1'V1-n'U'U1'UUU"~fI1'j 'ff!Vi~l'U!fifJU ''U!~fl1J1flU .•.d~tVi~1'U l .•d

,
QI",a QI 'I ~

fI1'j ~~ff ~~mViUfl1'j 'j fl'l:l1'j~1111~11'U1fJ1J'jfI1'j

fI1'j1J1f11'j'VI1~fI1'i!!Vi'VIV111Uf'h'~~lVg'U'UUfl~lfl 1 - 7 ~flW~m'jUflTHh11'U~

"" .~ IV
1J1m 1'fIHfl T'.iAI'rt'flfJ'fI n.J~lItl1 tl~

hfl~~m&~~u~i'1JHi'fl'l:lltil'UHihvl'Utn'Ufl'h 15 1'U~~
flU lhu~i' fl'l:lltm~Yl'U ~ ~~ ~fJlU"~ ff1'j! ffVi~~ ~1Uflt)111JlfJ11~1fJfJltffVi~~

~1J~t11~fl1 'j 1J'j ~ff1JilV~1m t1!t" ~U~1'Ufl11U ~Ufl 'j fl~~1Ufl t)11U1V11 ~ 1Vfl1'j ~U
, ~

31... 1 Q.oI I d ~ Q.oI .t:9 QI 9J ~ 9J
fl'j U~~1J'j~ff1Jfl fJ~1m tI !~Vi1~ff1'U'VI1J'j 'l:l'VI11'j UflU~'t'J'W~1Uflt) 111JlfJ'U'U~U~!1J'U~
,
mv

9.

10.

•.. '"
4. fI1'jm'l:llfl11~U1J~'jfJlfl

q

5. fI1'j NffUt'¥ifJU
, ~

6. fI1'jm~'th l~ "1 !YlUfl11Uff1fJ~lU l~v'~~u.u~;'VIl~fI1'jUVi'VIV
, ~

7. fI1'j~'j 1~1'11~,rmm~fI1'ji'mn l~ "1 '¥itfl'Ufl11U~ltil'W ~lfl~fl.u\l;'YI1~fI1'i!!Vi'YIV

8. 1'jflt~fJ1n'U~~U\I' ~'j~fJ~nm l'UfI1'ji'fl'l:l1~11 'U~HVifJ11J1,,1J'j~!fl'VIHihfJl'U!fl'W~

fl11 180 1'U Vflt~'Wm&ijfl11U~ltil'U~fl~i'fl'l:l1~U t11fl\l~lflfl11~U'YI'jfl~fl'U 111fl

QI .d, '31 9J
flU 'j fl1l TYIUV'j~1111~fl'Ufl11 'YI~"U~~

~ .
fI1'j i' mnH'ihfJ '~11m1ui' ~'j~fJ~ff~l1'lfJ~-ltJfI1'j~l~ i~U"~fI1'jvJUflti1u~~1mfl1 U~

~ q

'~!fivu

11. fI1'jfh~~t1JgtJ'UU1tJ1~
~

12. fJl~l'W' 1i' fftU~ -&' fJflt~'Um& flwi1fl\ln'U fI1'i!!Vi1m~ ~1m~U~lfltt~ ff" fl~~
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o c::S iI v _I Q,.I l)I iI
4.14 ft'Jl1.Ji:I'l&11)'Utl~fl11i:1'1H't'l~fl1J1~flU q'Ufll'W\I'JU't'lU 1

'"1 'jJ "'.1 '" 'jJ 'jJ "" 1 'jJ ""
lf1 ~'Utl~flTHt'''JHlf~fl1J''J~fllJ~'Uml'ff;l1lJl1'l..nfltl f.!wml'f'Utl~f)1';j If'U''Jf)1''JU~~

fl1111~~l'ftl1~'Utl~~i''U'U~f)1''J~tllllf:\J1fJ~~~i''U'U~f)1''Jiifl1111~~l'ftl1~1lJf)1';ji''U'U~f)1''J~iifltuml'f~ ~ .
ll!'jJ ~'jJ ""

U~~ l~:\J1~"J!llJ~lfl~ ll1f)1"J'U"Jf)1';j

4.15 if1)~t1't'lNfl'Ufl11~1&'UU~lU

1. U~~fJ~llJ~'UlI"J~1J1Wf'hl~~lfJ 1lJf)1"J1M''U~f)1''J

2. fl1111~fl1111&.,j'1h1lJ';j~'U'U1I"J~ti'\.Hl'Uml'f~1lJlfUl~ .
3. fl1111!.,j'11~llJ11if)1"J'Utli''U'U~f)1''J

4. WJ1111~flti~1~'Utl~~il1fJU~~rul~llJ f)1"J1~i''U'U~f)1"J~u~ tl~l~iill';j ~~'Vl1iml'f
~ u ~

a '¥t!V~ Slev ~
4.16 fl11i:1'tliJl11~'t'l'JH~ 1't'l'U1fl11H~~~1'U'U1fl1'i

"f)1"J1I"J~'lnffm~'lJnl~~';jfl1M'~iiii'Vl1i'Vl"Jl'U~~,jlJIPltllJf)1"Ji''U'U~f)1''JU~~fl 1"J'U~f)1';j. ~

'Vll~f)1"J1ll'f'Vl6~,~i''U'U~f)1''Ju~~fJm~lJ'U~f)1"Jl~tllnlJf)1"J~mn"J~Vilf111111.,j'11~';j~lf':h~~lM'~

'U~f)1"Jll~~ ~i''U'U~f)1';jtl~l~~mdtl~ ll~:::i~I'OlJtitllJ~'O~ln~urul11 f)1'JltI~'lftl~'Vl1~1'I1'iif)1nt'tl'U
~ u

'jJ 'jJ 'I 'jJ 'jJ "" "" "" '" "j.d :1t .:1t .J 'jJ •
fI1l1Urulfl 'Utl'Utl~l~ 'Ut:l1tl~l1fJlJU~~1If)1';j'U';jlfl'J~~f)1'JI'Jtl~'VlllJlJUrulfltlfJ1~&lJlJ"J~'U'Ut}f~1l1l11

u u.
'0:::~n'W f)1'J~11iJlJ~llJ 1I'J:::'lnffll~lJ £1u1~~i''Uu~~llIlJlr tl~~lll1u tldl~ t~1l'f'J1:::'W tlfl '0lfl '0:::'lf1fJ..

tlfJ/ e.::, QI fJ/QI ~ 91 Q,J ~. 61 91 fJ/ e.::, ltJ 91cv 91
'U'J"JI'Vllf11111'Vlfl'U'JtllJ1IPlflfl~1~'Utl~~';j'U'U';jf)1'Jll~1fJ~llJlJ'lftl~'Vl1~llf~'U'Jf)1'Jl~'J'U'Vl'Jl'U'Utl'Ufl. ~ ~

l'f'i tl~ lfimhlJ~tlfJ'Utl~f)1'J1 'I1''U~f)1'J~~ffl:\J1'Jf;l~'O:::'I11:\J111i''U1I'J~llti'l 'U'WlPUlJIf)1'J~lliJU~llJ 1'11'~•
~ ~ <j/ 'jJQ.I ~ lIJtjJ I.c! e.::, e.::, ~ fJ/ Q,J tI
'UlJll'f tlfflJ tl~~tl'Ufl1111~tl~f)1'J'Utl~~';j'U'U'Jf)1';jl~tlfJ1~lIl1';j:::ff'Vl1iml'f ll~:::llJlJf)1';jff'Jl~ml'f~fl}jW..

, .
""' •.•• <:S <:S iI

5. N~Hl'U11)£Jnm£J1'Uij-:i

1lJ'YliM Vff"J~'l'f~IPl{ ~~6"fl}jW ~m1IPUlJl,U~~ ~"J1"J"JWUmT4'lfllPl (2540) fffl}jl

fl1111~~l'ftl1 'O'Utl~lI"J~'lfl'lflJ1lJfl1Iflmijtl~~tl'U~f)1"J'Utl~h ~l'ffJ1'U1~ff1'Ul1fJmill~1tldl~llllJ111••
lfUlf1i'1!itllJ ~1I~1tlfh~ l~fJ11i Cluster random Sampling ..f~lfll~ 600 If''~fI1litllJ ~~llllJfli'1

litllJ~lflfJ1I11~'U~f)1"J 396 fli'1litllJ ~~llllJ~tlfJ~::: 66 ~1~'U~f)1"Jiifl1111~~l'ftl1'O1lJ'J:::~'Uff~'Olfl.. ~
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ffll'VlH tvi-:j,,!1~'HU;\.rJCl~'WITl1Jty'il~tyffmJ,UCl::;~-:jm ~~'1'il1Jty(2540) ffmnfl1111~~

t'}'hJ'UfN~ "*'U~fl1~U(l::;l'W1'U1Cl~~fl1~'U~fl1~''W1~-:jl'W1'U1(lm~1')f fl~1I~':mf.h-:j~~~i11[Jff11Tty

lHl'W1'U1Clm~1')f ~1'W1'W493 fl'WNClfl1~ffmlTYnr;hm~'U~mHh'Wh'lrun1'Wi1 m~'lJ~m~~'~
~ u

i'm)r.i''WtflW~~ ~~t~'Wf~[J(l::; 80.1 -99.6 fif) '~i''Ufl1111ff'W''il')hm'Yfilf) ijm~~~'U1[J'l\''Vln'Uri~'W~

, l\' mnW1'U1Cl tm::;Vi1fl1111ff::;m~t~[J-:jtm::;fffiTYHn~~~1I ri1'Wm~ 'lJ~m~~~'lJ~ m~ t-H'Wi1~~'1 'W

".1 ••• "'11" 0 '" .d., d.'I" 'JI~ "'11 ~ Ji ••• ll! '11 •• ,
tflW<fl1J1'WflCll-:jfl~ l~~'lJfI1~Ti'lJ1mfl[J1fl'lJfl11111'il'U1J1[JlIfl1111~fffl 1111-:jl'ill')f~(Jf) l~ tm::;lIff1'W~.,
~111'1'Wm~~~ff'W'1'il~~fl'ilm~lIflWrW1'lJ1Cl \PlCl~~'il'W~'W'rlffm~~l-:jm[J~

,,!~~~fl'MW ~m1~'W1, 1'W'YIi1a6ff~::;'~~\Pl{ tm::;m~fl'MW ~t111W')f (2541) fffl'M1

fl1111.w-:j~~'1'il'U~-:j~i11tJ'1'W1H~tJ1'lJ1Clff1'Ul1tJmlll~1mh-:jt~'W~i11mm::;'Yf~mU1~~t,j'1i''lJm~
lU II q lU U .,

i'fl'M1h,\'Yf~~i11tJ''W~1'W1'W370 fl'WNClm~fffl'M1~'lJi1 UN'Wfl~i11[JYftmJijfl1111.w-:j~~''il11-:j~1'W~ ~
Q,I Q,I r3' 9J ~ 9J 9J ~ Q.I 'j/..o, 9J.&

1I'W'MtJffll~'W Ti ~1'W'II-:jU1~Cl~1I ~1'Wm~ 'lJ~m~ lfl'M1 fl1'Wfl1~'lJ~m~~tJ1'lJ1ClUCl::;fl1'Wff'UfI'fl'M11q q

t1~::;')f1-a1l~'Wtr~~''W~::;flml-:jlYftJ-:jUN'Wm~tJ1ri1'Wfl1111.w-:j~~''il'Uf)-:j~i''U'U~mmN'Wfl~'W "l ij

fl1111.w-:j~~'1'illfltJ~111'Y1fl~1'W~r.i'1'W~::;~'lJtl1'WnCl1-:jtm::;~'lJi1m~m'i't1n tm::;UN'Wn~i11tJiJfl1111
q ~ ~ ., .

-am1'W£nmn111.w-:j~~'1'il'U~-:j~i''lJ'lJ~m~ri1'Wt~fI' ffm'Wm~ffll~ff ~::;fl'lJm~fffl'M1 ~1'W1'Wfli'-:jYi~

'W~'W1~-:j~tJ1'lJ1Cl'lf1-:jnCl1~1J11H~[J1'lJ1Cl~1'W1'W1'W'W~'W1H~tJ1'lJ1Cltm::;ff'Vl~~\Pl~'~iJfl1111

-a1l~'W£n'lJfl1111.w-:j~~''il'U~-:j~i''lJ'lJ~m~~

i''U'U~m~~~'lJ~m~UN'Wn~i11[J'W~n1~[J~111~r.ii'W~::;~'lJ1I1fl(X = 3.63) 1~tJijfl1111.w-:j~~hf)r.ii'W~ ~ ~

~~~mJ1n 5 ~1'W'~uri ~l'Wfhi~~lmrlf) i~'lJ~m~ (X = 4.12) ~1'W~tl~m~lIt~-:j1')f1~~'U~-:j~'l\'

'U~m~ (X = 4.07) ~l'W't1fl'MW~1Jflfinm~'Uf)-:j~l\''lJ~m~ (X = 3.81) ~l'W-allli'WTim~''Wm~il\'

fl1111f'U~-:j~l\''lJ~m~ (X= 3.59) ~l'W-all~'WTim~~'il~-:ji'il'Uf)-:j~l\''lJ~fln (X = 3.54) ri1'W~1'W

fl1111ff::;~1n~i~i'mnfl'U~m~ ~i''U'lJ~m~iJfl1111.w-:j~f)hf)r.i''W~::fl'Utl1'WflCll-:j (X = 3.36)••
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~<V , _I
5.1 ~1'U1~U~1~1J':i~mfl

!mm.l~ mH'l1ff (Gregory L Weiss, 1988) i~fffl}j1fl'lllJ~~'Vw1'il'\.l6~~ihtl~6fll)
~ ~

i'fl}jl'VW1'U1mfj6~~'U hw1~iJ'il~t1'Yl1~iY~fllJU"~'lh~'lf1m i~uri 61t1!'VH'l'!~6'Jn~ fll)fffl}j1 um;
q

i '11 ~ '" '11 "" "" '11_'1 -. '11' ~ 'I 'I "''''')1t1 ~ um;1J'il'iltl'Yl1~~1'U'il~1'Yltll'\.l6~NIJ'lf.lt~Uflfl'lllJ'Vt~'Vt6t'il t'U'lf'l~ ( Satisfied with life in
OJ

general) fl'lllJ i ~'l1~1'il1'Ufll'ji'fl}j1'\.16~!~1l'lU1~ff11i1'jt\H!'\.Ifi1ijtllJ~mmci~i'fl}j1'VW1'U1"U"g;

tjJ.dl I ,. d tjJ 0 ~ d Q,I '11 QI

tl'lllJ'j fffl~6fffl1'Uff'\.lm'Vt t~mfl'U'j'lm'llJ'\.I6lJ" 'il1flfll'j ff1'j 'l'iltl11lJtl~m'U'\.I6~l'l'll'l'U1tl'j 6'Um 'l
OJ q OJ

~1'U'l'U400 tl'U l'Ui'!rw{~!ijtlll'j~!'YIffffl'li'!mlJ1fll !rl6 tl.ff. 1980 N"fll'j1~t1'Vt'U':hiJ'il~t1'Yl1~. ~
~1'U~~1'Yltll!~'U~1UlIilj ff1lJ1i flll1'U1t1tl'lllJ~~'Vt61'il~6fl1i i' fl}j 1'VttIl'U1mfj6~~ 'Ui~~fl'hiJ'il ~tI

'11 '" _I
~1'Uff ~tllJ!mg;IJi ~'lf1m



•.::t
UYIYI 3

., ., .
f11'jf1mnTl'rrU In'Ufll'jf1fl'Mll~,uhi1~ (Survey Research) !-n~f1fl'M1Tl111l-n'rrtVi~'Il~~

~j1J1J~f11'ji'Ulfl'j~fll'j 30 1JTYIi'fl'MTYlfl17Tl~~fll'j1J~f11'j'll~~17""'Wl1Jl(;)~m~~t1 i'U!~~'U
~ q q., .,
f1'UrJlrJ'U2546 1~rJihlrJ(;)~lijrJ~'Il~"1n~1!iJ'Ufll'j1~rJ~11l;r'U~~'U~~i1

_I ,<v ,
1. U'i~'Ulfl'nUl~fli.'1'l1fl16£1l'l..

_I _I '1.d.J' dl !l1.dJ' d 'I '1 <V

lJ'j~'lflm (Population) lJ'j~'lflm !'U'Yl'U'Vlll1rJfl"~'Yl'll'U'Yl~!1JrJ'U!'U!Tl'j"f11'j 30 1J1'Yl'jfl'Ml

'Ylfl17Tl~!il~fl 17""'HJ11J1(;)~~'j~~t1!nm1'tn'UYHJllJlm.h~~1f1'jV1Jfli'1 ~"~lflf11'j1:Yl'j1~'IlV"
q q ., ., .,

1:Yl,rfl"l'U 'lh~f1'Uff'llfl1'Vt~"'Vl1~~~'j~~t117~'VtrJ11J1(;)~~'j~~t1iJ~~'U'Yl~tihJ'U~1'U1'U"'''ff'U 154,511
q q q ~.

'jlf.JW 1'UYi 30 lll1l1f.J'W2546

'Il'Wl~1l'1~~1"(Sample Size) ~1~rJtll'Vl'W~'Il'Wl~'Il~"fl~1I1l'1mh"1~f.li';')lif11nill1l'1

V~l" mhun'W'j~1J1Jhlf.Ji~ff~'jfl1111f1mfUfl~V'WlIl~H"1'W 'IlV" Yamane~ ~

n N

2I+N(e)

N = 'Il'Wl~'IlV",j'j~'lflfl'j

n = 'Il'UWI'IlV"flrilJ1l'1VV1"
q

fll'Vl'W~',rfl11lJflm~!Tl~~'U = 5%

n 154,511

1+ 154,511(0.05)2

400 'jlf.1
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" "fll'j'ti)6fl~':lUdl~ fll'j'1tijVfli'~ij lrnfll'j'ti)6fl~16dl~U'U1J!~1~\N~1111~m.h~tHfi' lJ1•
tnlJUlJ1'¥l1~1lJfll'j'ti)flfl~~~1mh~ hwmtijv '~ti)6fl~1mh~~~t.uli''U'U1fll'j' llJ 1'j'~'VW1'Ul~~ ~

.Cll 0' ~ ~ ~A ~ ~ ~ QI '" Jt iJ QI .e:. 6) • 4 QI

6~'j'~~f1 C)f~tlJlJN1Jff'¥lTi~l1JtflHfll'j' 30 'Ul'¥l'j'fll:ll'¥lflt'j'fl C)f~t'tlllJ1'j''U'U'j'fll'j'tlJ'lr1~t~6lJfllJV1VlJ. ~ .
2546

2. !fl~8.:.tij8m'}·hun'il~fJ(&&UU«8UOUJ)

tfltfl~ijfl~l,*llJfll'j'1~fJU~~flflmnlJ 2 ri1'U ;jfl

ri1lJ~ 1 .u611~-vt1hi tnlJ.uflll~ri1lJ'Uflfl~'tI6~flrill~1fldulh~flfllJ~1fJ.uflfhmllt~fJ1
<u <u Q q

ri1lJ~ 2 fl1111.w~'Vmh'tlfl~~i''U'U1fll'j' U'U'U1~fl1111.w~'Vm1~'tI6~~i''U'U1fll'j' llJ lflH~ ~

fll'j' 30 'Ul'V1i'fll:ll'¥lflhfl ~B'U1fll'j''tIB~h~'VlfJl'U1~Bm~~tl ~~1~fJ ~~UlJ~\IlJ1~lflU'U'UffB'Umll
•• <u

~ '1.d ~ 'I ." '" 0 .d ~ .1 ." '" .-
fl1111'Vl\l'Vl6t~'¥lff'j'l~t~fJ 1.fl11~ fflfJlJl'Y11\1(2542) '¥lffn~'tIlJmllm6'UUlJ1fl~'tI6~'j''tYtC)f6'j'

••. 1 cv.c::::. 0' rI 'JI & ,
(Risser, 1975) 1J'j~flB'Ufl1JUlJ1fl~'tIB\lmflfJU~~UBlJtflmt9flJ(Aday & Andersen, 1975) 9f~U1J\I

dt ~ 0 ~ dt ~.d", 'I ~
t1JlJ 5 ~llJ 'illlJ1lJ 38 'tIB t1JlJ'tI6fl111J'¥lllfl111J'HlJ1VtlJm~'U1fl'¥lfl'tlfl•

~llJ~ 1 fl111J~\I'VlBl'il~B'Vlq~m'j'1J'U1fll'j't~\I1'lrl~'Vl'tlB\I~1~1J1fll'j'~llJ1lJ 7.uB

~llJ~ 2 fl111J.w~'Vl6l'ill>imlfll:lW~'Ufl~fl.fl1'Vl'tl6~m~1J1fll'j'~llJ1lJ8 .u6. ~

~llJ~ 3 fl111J~\I'Vltll'il~ml1Jl~'lJTi.fl1'Vl~'il1\11'il'tltl~m~'U1fll'j~llJ1lJ6.utl
<u

~llJ~ 4 fl1111.w~'Vltl'I.'il~mY1J~lJTi.fl1'Vl'llJfll'j' 1~fl111J~'tI6~m ~1J1fll'j'~llJ1lJ 8 .ufl
<u <u

, .
'JI,::i & q 1 .c:::!i j,lQ,I ~ .c::::.

'flllJ'¥l 5 fl111J'Vl~'Vltlt'il\91t1ml1Jff~fl1fl'¥lfl'j''U~lfl1J'j'fll'j'U~~flW.fl1'Vlfll'j''U'j'fll'j•
o ~
~llJ1lJ 9 'tItI

U1J1J1~fl111J~\I'Vl61'il'tltl~~i''U'U1fll'j'I>itlfll'j''U1fll'j'ihlfll:lW~tnlJ lJ1m ri1lJ lJ'j'~lJ1Wfll 5
<u

"'j'~~'U l~fJ 'l~flri1J~1mh~ti)Bfl~61J\911m~~'Ufl1111.w~'W61~~~ij•
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" .
l1~'YfeJl'ilmfl~fffll,r 5 f1~l!'U'U'I1mv~~ fll'j1J1fll'jtJ'U\9l'HmlJfl11lJfI1f1'111~mfl'¥i•

.d
'VIfffl•

"1,r 4 f1~l!'U'UmJ1vil~ fll'j1J1fll'jtJ'U\9l'j ~\9l1lJfl11lJfI1f1l6~~i1'U

ri1 'Umfl

"l1nHl l'il1.h'\..!flm~1,r 3 f1~H'\...I'\...I'I1mv~~ fll'j1J1fll'jir'\...l\9l'j~\9l1lJfl11lJfI1f1'111~1J1'U

"1,r 2 f1~H'U'U'I1mv~~ fll'j1J1fll'jtJ'U\9lH\9l1lJfl11lJfI1f1'111~!'~V~

d j/
mfl'U0V

l1~'YW1'il.w0V~fffll,r 1 f1~H'U'U'I1mv~~ fll'j1J1fll'jJ'U\9lH\9l1lJfl11lJfI1f1'111~.w0V•
~fffl '11~0i1.il1~'YW1'il•

!fltucnfll'j HlJ(lH(l (1J'j~f10~ fl'j'jt'U ff\9l'j, 2534)..
.d

f1~H'U'Um(lV f111lJ'I1lJ1V

dI TI'1'Yw1'ilmfl~fffl4.50 - 5.00 '11mmN •
dI TI~'Yw 1'ilmfl3.50 - 4.49 '11mvtl '1

dI TI'1'Yw l'il1J1'Uflm'12.50 - 3.49 '11lJ1vm
dI dI 1 j/1.50 - 2.49 '11mvtl '1 'Vi~'YW 'il'U0V

dI ..:2 1 ~ ~1.00 - 1.49 'I1lJ1Vtl~ 'Vi'1'Vi0 'il'U0 V 'VIff fI•

. ".d. t'!I ~QCV 0

fll'j '\11f111lJ!'VIV~\9l'j~\9l1lJ~W)'\11(content validity) fj1'ilV'U1l!1J1Jff01JmlJfl11lJ

l1~'Vi01'il1Pi0fll'j1J1fll'j'tl0~ h~'ViV1lJl(l0\9l'j~\9ltl ilJl,r~'VIHfltu1~~1'U1'U 3 Yi1'U\9l'j1'ilff01Jfl11lJ
q '\I q q

9J 9J ~ c! 9J Q.I d 9Jaocv 0

tlfl\9l0~ m1Jtl1'U'tI0~!'U 0'111H(l~f111lJn1lJ1~fflJ'tI0~mfj1'VI1'lf 'I1(l~'il1fl'U H1'ilV'U1H1J1Jff01JmlJlJ1....
. ''''.1 ~ j/ 'J/ '"lJ'j UU'j ~Hfl t 'tI\9l11J'tI0!ff'U0H'U~'tI0~H'VI'j ~f1tu1\9.lJ

q '\I q q

~"I14V ~ 4
2.2 fl1111UllUU'lf0tl0 t~'tI0-:ilfl10-:i'll0 (Reliability)

~1~VU 1H1J1Jff01JmlJfl111J~~'Vi01'il'tl0~~i'1J1J1fll'j'tl0~ 1H'Vi£J11J1(lPl\9l'j~\9lt:l~i~H1'U.... ~
• 'j/ I I

fll'j 'I11fl1111!'¥iV~\9lH\9l1lJ!Ufllnm\'1 i1J'\11f11fl11lJ!~fl(i0i ~ tl1Jfl~1l~10d1~'¥iiJf.ltu fflJ,j~1 m~t~V'I
.. .-

tl1Jflrill~1mh~ ~1'\...l1'U10 'j1V H~1U1lJ1'111f11fl11lJt~mr'U'tI0'1l!1J1Jff01Jmlllf1tJl~f1l'iflJlJ'j~i1'V1n•
H0(l~1'tl0'1m0'UlJlf1 (Cronbach' alpha coefficient) lf1VV0lJi'1J~f11 0.94 ~~ i~'il1flfll'jfl1'U1tu

'il1flff\9l'j..
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k

k-1

k

s
s

N

x

2 2
N E x - (E x )

N(N - 1)

E S2 = 23.54

(10) (161,129)-(1,259)2

10(10-1)

291.21

k

1- -S2k-1

40 [ 23.5~1- --
40-1 291.21
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" "'j)c::.Q,I d ~ 31 1 d Q.I 'jJ Q.I .d.

f.l1~tILf)'U'i 1'U'i 1lJ'IIUmWI1t1~'Um~ ~t1lJ'II'U~U'Ufll'i 'i 1'U'i1lJ'IIUlJCl~,m••••••
o Q,I ~ .& 'jIo i ~a' ~ J Q.I cI

1. 'YI1l1'U~ffU(l~fjm'U1Vfll'i 'i~'Y'ltl1'U1Cl'Q~'i~~(lL'Y'lU'lfU~~1~Q1.h:::ff~flUCl:::'IIU

U'Uilll~ Ln'U,j'UlJCln'U~lJ1i''U'U~fll'i 1H'YW1'U1ClU~'i~~O
qu cu cu q

2. 'VI~~~lf) '~i''Umr~~UU'Uilll~ ~~m,j'l'Y'l'U~i''U'U~ fll'i ~iJmu fflJ1J~~llJLf)Wcti'~
<II U CU cu <II

o b1" 0 ;r Q,I rI I ~

fll'VI'U~ n U'U:::'Ul~'Um~'lfu~~1~mh:::ff~fl UCl:::'IIUfl11lJ'i1lJlJU''Ufll'i~U'UU'U'UffU'UmlJ.
d 31 '3131 0 do 11131

3. Lfl'U'i1'U'i1lJ'IIUlJCl~'U~'IIUlJClfl'i'U~llJ~1'U1'U'YIfll'VI'U~n••••

"" c'jl4. fll"jl!fl"jl~'t'l'Utl\lil

1Lml:::11,j'UlJCll~w'~11humlJtllL~~'i1.J SPSSfor windows 1~mWf)1Lml:::11~llJih~'U••••

. .
f11'U1W'VIl'f11m~V UCl:::ri1'ULUV~L'U'UlJ1~'i!1'U



,
<:t

1Jllll 4

'" '"
tl111;ijtJflr~iJ t~h.,\tl11ffm:l1mllJ~~'VHli'il'\l'O~~i'uu~f)ui'U lf11~tl11 30 'Ul'YIi'mnVlf)~ .

11f1 ~'Of)11U~tl11'\l'O~11~'VW1Ulr;tFl~1~t;\rl' Nr;ttl111tfll1::M,r 'OlJr;t~1~[J'ihtu'Ufl i'Ul,jt;\ln~q ~ ~ ~

'"
'l.h:;f)'OUf11UlltJ1tJ mhtil'U 3 rl1'U fl~iJ

. '"U1'U'YI

rl1'Ul1

rl1'Ul1

1

2

3

,r'OlJr;tfl11lJ~~'VHli 'il~mJ~tl11'\l'O~milJ~1'Odl~~ .
f111lJfflJ~'U1l1:;'l,dl~U 'il~tJrl1'U'lJfIfIr;tnUfl11lJ~ ~'VHli 'il~'OU~tl11'\l'O~f)~lJ
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.
, ••• ii' '<u ,

tT'J'U'YI 1 'U0\1tltT'J'U1Jflfltl'U0-:JflQlJfI'J0UH

31
'UDlli'l

OJ

~'Wft

'lf1t1

'""H.l.I~
"

81Q

15-24 11
26-35 1J
36-45 1J
46-55 1J

, 1Jll1flfl11 55
ct

81'U'W

'" 31'j'IJ'\)1'1

31
fI1'U1t1

1:J1~\h~flD'lJm~lh'l

~1'W1'W

179

221

114

89

90

49

58

75

132

55
90

48

44.75

55.25

28.50

22.25

22.50

12.25

14.50

18.75

33.00

13.75

22.50

12.00

,\)lfl~U1'l~ 4.1 'Vi'IJ11mill~';mvwd1'Whmh.J:l'WI'Viff'HtU~ il~I.J:l'W!Dtli'l~ 55.25 iimtlDV
q u u q cu

'j~'H11'l 15-24 1J 11lfl~i'l'~ il~I.J:l'W!Dtli'l~ 28.50 'jD'li'l~ll1 iimtl'j~'H11'l 36-45 1J il~I.J:l'W!Dtli'l~••
22.25 ri1'Wm~'Vi 'Vi'IJ11ri1'WlmutJ'j~flD'lJm~'Vif'IJ~1'l1l1fl~i'l'~ fl~I.J:l'W!Dtli'l~ 33.00

u •
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~TU1'U

l1i'~{1v'U

lh~fl:Ufff)1Jl ('U.l-.u.6 )

'" "'i 'JJ:U1ifJ:Uf1f)1Jl~fl'U~'U(:U.I-1J.3)

iJ1ifJ:Ufff)1Jl~fJ'U.ur.nfJ (:u .4-:U.5)

flt! .u1fYfYl/.u1U/.u 1V1

.u1tytyl~~

.u1tytyl i'VI

26 6.50

169 42.25

57 14.25

70 17.50

27 6.75

47 11.75

4 1.0

~hf)il 1,000
I '"'Ul'V1~fIt~fJ'U
I '"1,001-3,000 'lJ1'VI\91fit~ fJ'U
I '"3 ,00 1-6,000 'Ul'V1\91f1t~fJ'U
, '"6,001-9,000 'lJ1'VI\91fit~ fJ'U
I '"9,001-12,000 'lJ1V1~fJ!~fJ'U

I , '":lJ1f)f)11 12,000 'lJ1'V1\91fJ!~fJ'U

78

151

98
34

19

20

321

79

19.50

37.75

24.50

8.50

4.75

5.00

80.25

19.75

-a~ 42.25 '.ifJ~-a~:lJ1 flfl '.i~~'UiJmJ:lJffn1Jl~fJ'U.ur.nfJ fl~!n'U~flV-a~ 17.50 ihlVl~fJ~'.i~ .•dl~•..
,

,~ .e!.<::), ~ ~ d i'JJ' 1

1,001- 3,000 'lJ1'V1\91fJ!~fJ'U:lJ1n'VI,,!~f1~!lJ'U'.ifJtJ-a~ 37.75 '.ifJ~-a~:lJ1mlf.l ~fJ~'.i~l111~ 3,001-6,000

'U1V1fl~t~'U~flfJ-a~ 24.50 H-a~~i1'U'mYmfff.lfld''U~~l11~~~'.i~~~ fi~tn'U~fJf.l-a~ 80.25
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31 0 31
'tIfl1J~ 'll1'U1'U 'jflt.m:::••.

, .e:l QJ Q.I Q.I l
~:::D:::'fIH~:::'t"'JH'fI't'tfl81ftDfl'U~~'t'tD1'U1Q

31 .
10 film1J\9l'j 185 46.25'UfltJf)11

10-30 fil~t1J\9l'j 144 36.00

31-60 fil~t1Jm 39 9.75

61-90 film1J\9l'j 11 2.75
I

91 fiht1J\9l'j 21 5.251l1f1f111

~ 1 ..:::.t!
m~t~'U'fIHlJl ~~'t'tD1'U1Q~ft~~ftfl

"" 5 1.30t\9l'U

'j()ri1'U~1 264 66.00

'j() 1\9ltl~lnh:::~TYl1\1 98 24.50
••• 31

33 8.25'j()'HJ'lll\1

'll1f1\9l1'j1\1~ 4.3 'VnJ11f1ci1J~1flV1\1ih:::tl:::'Yl1\1'j:::lr;i1\l~~f1fl1fftlfl1Jh\l'VW11J1~.ufltlf)':h
q

10 fll~t1J\9l'j 1l1f1.yjtl~ ~~t1'l'U!{)tl~::: 46.25 U~:::ri1'Uh'ltYt~'U'YI1\11\9ltl'j()ri1'U~1 ~\9lt1'l'U!fltm:::

66.00
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.
tl1Ufi 2 ,j'8\ttltll1t1.w~'t'I8'1l'U8~~-r1J1J~m,)~81J~tll,)

m'n~~ 4.4 film~tJ (X) UCl~ff'J'I,Jt~tJ'mJ'Wll1\P1jil'W(S.D.) 'IItl~fl~U'W'Wfl1111~~'rltll'il'lltl~~i''lJ

'lJ~f)1j~tl'lJ~f)1j ~lU'Wfl\PIlmltJ~l'WUCl~1~tJj111

fl1111~~'rltll'il
.•..

X S.D. j~~'lJfl1111

~~'rltll'il

'rltJ~flj j 1l'lJ~f)1j t~~1'lfl;'rl 'IItl~~..r 'lJ~fllj 3.85 .70 ll1fl

r;)flll W~'lJfl~flfll'Yi'lltl~Nt..r'lJ~f)1j 3.80 .73 ll1fl. ~

ffm~''W1im'rl~'il~~1'il'lltl~Nt..r'lJ~f)1j 3.76 .77 ll1fl~
........ 1 1!)I !)I n!)l ""

3.79 .72'(;1'll'rl'W1im'rl'Wf)1j l1fl11m'lltl~~ l1'lJjf)1j ll1fl
OJ OJ

fl1111'(;1'~~1fl~'~i' 'lJ'illfl'lJ~f)1j UCl~flWm'rlf)1j'lJ~f)1j 3.70 .68 ll1fl.
1~tJj111 3.77 .67 ll1fl

'illfl\PIljl~~ 4.4 'rl'lJ11flrillI9l1tlVl~iJfl1111~~'rltl''il~O'lJ~f)1j 1~f.Jj111ovl'Wj~I9l'lJll1fl. ~

(X=3.77, S.O= .67) trttl¥i 'illj Wltrl'Wj If.J~1'W'rl'lJ11flrillI9l10Vl~iJfl1111~~'rlO1'il~tl'lJ~f)1j'YIfl~l'WOV.. ~

1'Wj~~'lJll1fl l~f.J~l'W~iJfilm ~f.J'Q;~~b!~;iO'rltJ~flnll'lJ~f)1j t~~1"lfl;'rl'llO~~ ..r'lJ~f)1j (X=3.85,

S.0=.70) jO~Cl~ll1;iO -aflllW~'lJfl~flm'rl'llo~~l..r'lJ~f)1j (X=3.80, S.D=.70) fflli'W1im'rll'Wf)1j
• OJ

hf fl1111!'II0~~hf'lJ~f)1j (X=3.79, S.D=.72) ffm~'W1ifl1'rl~'il~~l'il'llO~~llf 'lJ~fln(X=3.76,~ ~ ~

S.O=.77) UCl~ fl1111'(;1'~~1fl~'~i''lJ'illfl'lJ~f)1mCl~flWm'rlf)1j'lJ~f)1j (X=3.70, S.0=.68) mll•
ih ~'lJ
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~1~1'1~ 4.5 fi1m~t1 (X) U~~ri1<\.U~t1'1tlJ'Ulll~~!1'U(S.D.) '\Jfl'l'fl~U'U'U'fI11:tJ~'1l'lfll'il'\Jfl'l~1lJ

lJ1m~~fllJ1m~ ~1'Ul'lt)~m~:tJt'lf'l1'1fl;Vi'\Je'l~..rlJ1m~ ~lU'Uf)1~t1~1:tJU~~~lt1

f1'll:tJ-n'l'Yie''il '"X S.D. ~~~lJ

1. t~l'11Ul~~~ ,,.n~1lJm~m'l'il1ml1~HU~'Uf) 3.91 .86 lllf)

~ ~.d", • ,~ 11 d
3.89 .832. t'ill'11'Ul'Y1t}ff)m:tJmm~'\Je'lvn'U~~H ~~t~'U lllf)

'JI ~ d 0 .d cu d i.I 91
3.83 .883. t'ill'11'Ul'Y1lfHllJmm:tJtf1t11f)lJfl11:tJt'illJ 1t1lf1~'1~l:tJlflfl'lm~ :tJlf)

'JI tj/d. • .a '''~ "'" 'JI 3.85 .904. t'ill'11'Ul'Y1'1f1t1m~mm:::'I1lJ~m~Uf)'YI1'U~~f)~e'l lllf)

'j) 'JI de! .. , I 1 i 'jJ
3.66 .925. t'il1'l1'Ul'Y1:tJfl11:tJ'fI~fl'lUfI~1'U:tJ'U1~U~~flfl'U t1'U'\Jtu~'11 :tJlf)•

'"lJ~m~

~ ~.deS n ,~'"
3.90 .856. t'ill'11'U1'Y1:tJfl111J~'Um~ 'I1lJ~m~ lllf)

91 'jJ des d 1 ifJJ ~
7. t'ill'11'Ul'Y1llfl11llt'lftl1'1flty'Um~ 'I1lJ~m~ 3.96 .82 lllf)

1~t1~11J 3.85 .70 lllf)

'illf)~l~l'1~ 4.5 VilJ";hf)~ll~1mh'lijiillm~t1fl~U'U'Ufl111J~'1l'le 1'il~elJ1m~ ~1'Ul'lt)~

m~1Jt~'11'1fl;l'l'\Jfl'lm..rlJ1f)1~ 1~t1~11J Clv''U~~fi'lJ~'1l'lCll'illllf) (X= 3.85,S.D.=.70) trlCl.w'ill~tul
OJ OJ

tiI'U~lt1,j'e 'YilJ11'Y1f),j'eijiilwu~t1f1~U'U'W f1111J~'1Vie''il~elJ1 m~ £IV' 'U~~fi'lJlllf) 1~ t1,j'e~ijiill
• OJ

~ ~.deS .d 'l 'l ~ '"
t'ill'11'Ul'Y11Jfl11W'lftl1'lfltu~'Uf)1~~'I1lJ~f)1~

"
"I ~ ~.d '" , ~'1~'" '"(X=3.96,S.D.=.82) ~e'l~'1111fle t'ill'11'U1'Y1'il~'11~~lJm~~~1'il~f)'Ml~~'1U~'Uf)(X= 3.91,S.D.=.86)

ri1'U,j'Cl~ijiil1t'i!~t1~1~~~ ;iCl t~1'I1Ul~ijfl111JflciCl'lUmh t.i1J'U1~ U~~flCl'U1t1'U'\Jtu~1'11lJjm'j..
(X= 3.66,S.D.=.92)
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~Tn~~4. 6 film~tI (X) H~~riltH1jtl~tlJtnJ1~'l~l'U (S.D.) 'Utl~fl~H'U'Ufll1lJ~~'VW 1'il
'j}~.::::). 'j} Q,I oClr. ~ fj} ~ 0 1 ')J

'UtH~'llJlJ'l m'l ~l'U~fl'MW~1J fl~flflTYi'U'O~~ !'VIlJ'lm'l 'illtt'U fl ~tI'lllJtt~~ntl'U'O

fll1lJ~~l'ltl1 'il X S.D. 'l~ fllJ
••')J ')J d1')J ')J ••• ')J 1 ')J '" ')J '1 3.66 .901. t'ill'Y1'Ull'l 'YIm'l~'O'U'llJ~ltJ lJ'YI'UltllJtttllJtt'illJ ff lJlfl

'j} 9Jd 9J oClr.
.

C!

3.71 .922. t'ill'YI'Ull'1'Yi~fltI~lt1m tll11'illl'1 fffll'Yi lJlfl••••
')J ')J d ~ •••

3.71 .913. t'ill'YI'Ull'lttff~~fl11lJt 'Ufl'Wttl\l lJlfl

')J ')J d ')J ,,~ , '11d 11 • .904. t'il1'Yl'UTYI'Yi~fltl~1t1m'llJtulJ'Ufl\ltl~l'I'U lJt ~tI'UH ~\I~lt1 3.71 lJlfl•••
fjJ 91d I d ",

.805. t 'ill'YI'Ull'ltt~\lmtlff~m~tt~~!'l tllJ'l'Oti 4.18 lJlfl

6. ')J ')J d1 ')J '" ')J • C! <:$ 1 '" 1 3.83 .90t'ill'Y1'Ull'1 'YIlJ'lm'l~ltJ'YITVU~lJ 'il H~~'il'l\l 'il lJlfl

7. ')J ')J d '" '" ')J d '')J '" .97t 'ill'YI'Ul'Y1m~~'O'l 'O'l'U'YI'il~'YIlJ'lm'l 3.71 lJlfl
~ I j} 'j}d,~~

8. lJ fl~ flfll'Yi 'YI1'YI1\1'U'0\1t 'ill'Y1'Ul'YI'Ult 'If'0fItl 3 .90 .88 lJlfl•
l~tJ'lllJ 3.80 .73 lJlfl

'illfl~l'll~~ 4.6 'YilJ':h fl~lJ'f11mh~nmllJ~\I'Yitl1'il~tllJ~m'l ~l'U~fl'Mtu~lJflaflfll'Yi.
3!<1 ')J '" 1 '1 '" dl 'I - "j '" ?t ')J I'U'O\l~!'VIlJ'lm'l ~tJ'lllJ'O~ 'U'l~~lJ 'Yi\l'fW!'illJlfl (X=3.80,S.D.=.73) tlJtl'Yi'ill'ltultlJ'U'lltJ'U'O 'YilJl1

mllJ'f11mh\lnfll1lJ~\I'Yitl1 'ilmii 'U'l~fllJlJlfl'YIfl.,rtl l~tI.,rtl~nfilm ~tJff \I~ff~ fitl I~l'Y1'1rl~H~\lmtJ
q <u q <'U q

d 9J t:9 ~ • 'j} 'j} d • ~ t:9

ff~m~H~~!'l tllJ'l 'Otl (X=4.18,S.D. =.80) 'l'O\l~\llJl fl'O 1Jfl~flfll'Yi'Yl1'Y11\l'Utl\l1'ill'Y1'Ul'Y1'UlI'lf'Ofl'O
- , ." , 'J/

• 9J -=1,::1 I d 0 d ~ 9J 9J d1 9J 'j} Q.I 9J GI 'j}.<::.'), 'jI ,

(X=3.90,S.D.=.88) ffl'U 'Utl'YIlJfI1lll~tJ~l'Y1ff~ fltl I 'ill'Y1'Ul'Y1'YIm'l~tl'U'llJ~ltJ! lJ'YI'Ult1lJHtllJH'illJ•
1ff (X=3.66,S.D.=.90)
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~ln~~ 4.7 rllll!~V(X) 1l":l;d1'\.Htitl'lllJ'U1J1~'j~1'U (S.D.) '\Jtl'lfl:l;ll'U'Uml1J~'l'VHlll1'\Jtl'l

~i'lJlJ~fl1'j ~l'Utl1J<W'U1ifl1""~'iI~'l i 'iI'\Jtl'lm.~lJ~fl1'j~lll'Ufl hW'j11J ll"~'jltl"!tl~ ~

fl111J~'l.•••tlll1 '"X S.D. 'j~~lJ

'JI 'JI d'" ~ il ''J1 i 3.84 .83 1J1fl1. l'ill'YI'Ul'Yl';ilJ 'l fU'YI1'\Jtl'l'Yl1'U~1t1fl111J'ff'U'iI..
'JI 'lid tl 1 3.63 .96 1J1fl2. 11l1l1'Ul'YlXi~'fJtI"tllJ tI'U

'JI 'JI di'JI , '" 1 'JI
3.66 .96 1J1fl3. l'ill'YI'Ul'Yl l1fl111J'lf1t1l'YI"tl 'U'Ylfl~l'U.

4. I~1l1ul~tlBiJ~~mtjl'U ~1t1fl1'ji ~1f)tI'j~I11l.41~'ff1JtilJlt1 3.78 .89 1J1fl

5 1~1'YIU1~'ff'U1'iI~'lthlJtlmtlll~fntimnfl1'jl~m'btl 3.83 .88 1J1fl

d~I'Utlcil'l~

'JI 'JI "'1 'JI i ... 1"; G -'I61'ill'YI'U1'Yl'YIfl111J'ff'U'iI .•••~fltlll}fflm1J 'Ul'jtl'lfl111Jl'ilUlJ1t1~ . 3.82

3.76

.87

.77

1J1fl

1J1fl

1I1fl~1'jl'l~ 4.7 .•••lJ·:hfltlll~1tlcil'liJfl1111~'l .•••tl i 'iI~tllJ~fl1'j ~l'Utlll<W'U1ifl1""~lI~ 'l1'il•
~ 'JI '" ') ''I'" & 'I - ..; '" ~ 'JI ,

'\Jtl'lH !l1lJ'jfl1'j !~fJ'j111tltl !'U'j~~lJ""'l .•••tl !1I1J1f1(X=3.76,S.D.=.77) Illtl .•••1I1'jWlllJ'U'jltl'\Jtl .•••lJ11~ ~

f1tl1l~1tlcil'liJfl111J~'l .•••tl i 'iltlcii 'U'j~~lJlJ1f1'Ylf1"!tl 1~fJ"!tl~iJ~lll! ~fJ'ff'l~ Li~ fitl I~l'YIUl~i' 1J'Vl'l
III lU III qJ III

~ ''J1 i '" 'JI 'JI d 'I ~ 0 ,

Uty'YI1'\Jtl'l'Yll'U~1t1f11111'ff'U11 (X=3.84,S.D.=.83) 'jtl'l"'llJ1 fltl 11l1'YI'U1'Yl'ff'U!lIn'lfl1lJtlmm

d Q.I d I ::'I • d - I 'jJ.c:::1d' d ~ d ~ !jJ 'j).d
If1tl1f1lJtl1fl1';i11llJihtllu'U tltll'l~ (X=3.83,S.D.=.88) Li1'U'\Jtl'Ylllfllll! "tI~l'Yl'ff~ fltl I'il1l1'Ul'Yl.•••~flfJ. ~ .
tl"tllJ 1t1'U(X=3.63,S.D.=.96)
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m'j1~~ 4.8 fi1m~t1 (X) U(l~'1;hW!~t1~!lJ'WllW''j!l'W (S.D.) 'Ufl~fI~U'W'Wfll111~~'V'lfl'l'il'Ufl~

~i'lJlJ~fll'j ~1'Wi111~'W1ifl1'Vf''Wfll'j ,..rfll111~'Ufl~m..rlJ~fll'j ~lU'Wfll~t1'jl11 U(l~~ ~ ~

, I JI

1. !~1'YiU'1'¥i'..rii1U'W~il1!fltlln1J'1j'W~m'W''Wfll'j~'jl'il1'mJ1

fl~l~i~t~'W

.
<!t ' ••••
fl'W"']fltl1~')j'~t~'W

3J 31d 31 0 i<JJ I <V

3. !'il1'Yi'W1'Vl~fllJ'Uflmmll~fltl1~')j'~!'il'W

<j1 ~ dGi 31 'j} d QI d...'l.a 1 '
4.t ~1'Yi'W1'Y1!'Yi'UUllmfltllfllJfll111t~lJ1Jlt1'Yi'jU 'j flUtI1~~

i~!'il'W

7 t~1'YiU'1~' 'Yi1Ufllff' 'Wfll'j ci'flmll'Yi~U'YIlJ'YI1'Wfll'jiJUllilfll'j

X

3.89

3.79

3.83

3.84

3.82

3.83

3.74

3.58

3.79

S.D.

.84

.83

.84

.86

.84

.89

.91

.95

.72

:IJ1fl

:IJ1fl

11lfl

:IJ1fl

:IJ1fl

,..-.~._...•.

:IJ1fl

:IJ1fl

:IJ1fl

:IJ1fl

'il1flm'j1~~ 4.8 'V'llJl1 flrilllPllmh~nfll111~~'V'lfl i'il'Ufl~~1'lJlJ~fll'j ~l'Wi111~'W1ifl1'V'li'W
Q ~

fll'j i..rfll111~'UU~m..rlJ~fll'j l~t1'jl11U~i 'W'j~~1J'W~'VfUi~ll1fl (X=3.79,S.D.=. 72) !rlfl~~1'jw1til'W~ ~ ~

'j1t1.,j'fl 'VflJl1 fl~1lIPllfl~1~nfll111~~'Vwi~flQi'W'j~~lJ:IJ1fl'YJfl.,j'fl1~t1.,j'fl~nfi1m~m!~~'tl~ ~fl !~1
, ,JJ -

'YiU'1lih1'thu'W:::il1tfltlln1J'1j'W~U'W''Wfll'j~'j1~1'mJ1U~1~i~t~'W (X=3.89,S.D.=.84) 'j fl~(l~ll1 ~U

!~1'YiU'1~h1'.,j'm.!m~t11nlJfll111! ~lJiJlt1'Yi~flhflfld1~!~t1~'V'lfl (X=3.84,S.D.=.86) '1;Y1'W.,j'fl~nfi1

!'ij ~ t1~ 1~ 'tl~ fl U , ~ l'lJ fl1111 {'UW~ 'j U~ 'j 1 ~U1flU ~ t~ 1'Yi,r 1~ 'tl'Ufffl1l1 'Yi~ UliJ fft~ U{

(X=3.58,S.D.=.95)



43

...
\9l1'.il~'¥i4.9 film~fJ (X) u,,~ri"n.HiJfJ~!1J'UlJ1\9l'.iil'U (S.D.) 'lJtl~fl~U'U'Ufl11:JJ~~'VHJ''il'lJtl~~i'u

U1f)1'.i~UU1f)1'.i~1'Ufl11:JJff~~1fl~1~i'U'inflU1 f)1'.iu":::flwm .•••f)1'.iU1f)1'.i ~lH'Ufl•
1~fJ'.i1:JJ !m:::'.ilfJ.utl

1. f)1'.i~~ffm'U~ff1fJ ff:::ml9l!m~1J"tll9lfifJ

2. f)1'.il..rU1f)1'.iijf)1'.i~~\9l1:JJih~unu'U -11"~ 1~ijf)1ml;}f~fh
~ .

3. f)1'.iU1f)1'.iij.u'U\9ltl'U!m~'.i~!iJfJu'¥i1~ci'u~tl'U. ~ .
, ~ ••• "" ~ 0 ~ 'jI d

4. ~'.iUfl11:JJff:::~1m'.iU~l1U~'Ull1U~ff1:JJH,,~mfll'.iffm'U'VI

5.fll'.iU1fll'.i'lJtl~1'.i~""fJ1Ul"tl\9l'.i~\9l~1~~tl~'.itl'Ul'U•
0' ''jI' ,,; ~6. ffllJ1'.iO.•••UU.•••'VIfJ!m:::.•••fJ1U1" ~~lm:JJU\9lU~f)1'.i

_I 0' 0' ,,; "" i '" o'd
7. tllJmWf)1'.iu .•••'VIfJ!!"~!fl'jtl~:JJtl'lJtl~!H.•••fJ1U1"tl\9l'.iI9l\9l~:JJ

• Q

X

3.82

3.76

3.67

3.51

3.33

3.46

3.90

3.92

S.D. '.i:::~U

.90 lJ1fl

.93 lJ1fl

.91 lJ1fl

.98 lJ1fl

1.07 1Jl'Uflm~

1.04 1Jl'Uflm~

.89 lJ1fl

.85 lJ1fl

y]'UffiTfJ

9. NihfJri1'U'lmu~i'Uf)1'.ii'mn''U h~'VlfJ1U1"tl\9l'.i~\9lt1'il:::iJ
QJ" Q

"d&

mf)1'.i~'lJ'U

3.91

3.70

.85

.68

lJ1fl

lJ1fl

'illfl\9l1'.il~~ 4.9 .•••U11 flri:JJ~1Uth~ ijfl11:JJYi~""tll'II~UU1f)1'.i ~1'Ufl11:JJff:::~1fl~'~
Q

i'U'illflU1f)1'j !m~flWm'Vlf)1'.iU1f)1'.ilmJ'.i1:JJmi'l'U'.i:::~UlJ1fl (X=3.70,S.D.=.68) !rltlYl'ill'.iW1!1:l'U
Q QJ

'.ilfJ.uU .•••U11 ~h'UlmUml:JJ~1U~1~ijml:JJYi~ .•••tl''ilmi'l'U'.i:::~UlJ1fl'VIfl.uU l~fJ.uu~ijfilm~fJff~ff~
U III cu q cu q

~ l' ~ tld '"I 0' ,J ~ ~ Q.J Q,1 .4:!1

fltl !'.i~'VlfJ1U1"tl\9l'jI9l\9l~:JJtllJmWf)1'.iU'Vl'VlfJU"~!fl'.itl~:JJtl'VI'Uff:JJfJ(X=3.92,S.D.=.85) '.itl~"~lJ1flO
Q Q

!jI...·1 ' '1 IdQ.f QI '1 l ~ rI d dJ - 1 9J de:!
~lJ1fJff1'U l1tu'VI'.iUf)1'.imlll 'Ut'.i~""fJ1U1"U\9l'.i~\9l~'il::::JJmf)1'.i~'lJ'U(X=3.91,S.D.=.85) t~fJ'lJU'VI:JJ
QJ •••

film~fJ~l~ff~ ~tl fl1'.iU1f)1'.i'lJU~h~""fJ1U1"tl\9l'.i~\9lt11~~tl~'.itl'Ul'U (X=3.33,S.D.=.1.07) U"~Q Q

0' , 'jI , ,,; ~ - .9 d & '1 " •..
ffl:JJ1'.i~""UH""'VIfJ!m:::""fJ1U1"~~lm:JJU\9lU~f)1'.i(X=3.46,S.D.=1.04) l;}f~:JJfl11:JJ""~""U'ilUfJ 'U'.i:::~U

QJ

1Jl'Uflm~
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.
~l'n~Yi 4.10 fl11lJfflJi\.I'fi'j: .•dl~i1~~tlff1'W11flfHI fi11fl11lJVf~'VU)h~U11'ifll'j•

'fnt!•

value

3.51

36.36

df

3

15

Sig.

.319

.002

'"tll'lfV4

~'lt!UI[;j'tlL~'elt.l

36.70

30.492

30.315

18

15

15

.006

.010

.011

d. , Q.I.o=i .do 1q~' a d Q,I Q.I tI
'illf)~l'jnYl 4.10 'V41111 tlltl 'j:~11fll'jfl'f)'j;Jl tll'lf'V4Hrl:'jlt1 ~~~'CH~tl'Wllfl111lffll'V4'Wli•

f111fl111lVf~'V4U'~~U11'ifll'j l~tlijfht!mhtlfY'Yll~ff(l~~'j:~11 .002, .006, .010 Hrl: .011 ~lmh~11

ff1'W!'V4f1''V41111i:Jijfl111lffmi\llrf11JmlllVi~'V4tl i'ill~tlij~l'Uml1tlfY'Yll~ff(l~~'j:~11 .319
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value

40.965

28.270

df

12

12

Sig.

.001

.005

,
"'llnl'lln'lVi 4.11 YlU~1~:;t1:;'Vll'lLL~:;m~f'I~Ulfl~i:ifl')I~~~~ufinuf'I';m..l'w'lYltl1"'l

l?i'flU~m~Lrntli:iril,rtl~lfiru'Vll'l~n~'flU~~:;~U.001 LL~:;.005 l'l1~~I~U~ "



I

.::I

'UfI'YI 5

tJ1u~n'fll'll~tI 8.flU11t1Ntl Utl~,j'8!tJ'U8U'U~q

1. ~1tJ~Htfll"ii~t1
" " .

fll'jflfl'M1flf~ii In'IJfll'jflfl'M11~~ff1'j1'j) (Survey Research)l~flflfl'M1fl111l~~'Vn)' 'j)~fl

'U1fll 'j'\.Ifl~~f 'U'U1fll 'j i ~fJflfl'M1, 'IJ~f 'U'U1fll 'j ~111f'U'U7fll 'j f fl 'Ml'VW 1'Ul~ ~ h ~'VW1'U1~flll 'j ~11tl.......
'" '" "" •• .ok ~ ')1.1 '" '" 'l.d "" '1- "" ••
'j)~'YI1~flll'j~lIfl t]f~l1J'lJf.I'tI'IJ'YI::a'UfJ'IJ''IJim~fll'j 30 'U1'YI'jfl'M1'YIflt'jfl 'YImflfl tH'VW1'Ul~flll'j~lIfl

q qJ q q

In 'IJfffll'IJ 'VW1'U1~U'j~~1m fl'Uflf1 U~~~f 'U'U1fll'j~fffll'IJ'VW1'Ul~U'j~~lmfl'Uflf 1 ri ~1P1111Tth.•.

fll'j f fl'Ml~fl~ h nW1'U1~flll'j~lItl flrillIP11mh~ii~1'IJ1'IJ 400 'j1fJ m~mi)flflflrillIP11fld1~m'Vt1~
q q cu q

I'il1~'il~mllflW ffll1J~~tl1'YI'IJ~H Ifl~fl~iJ'fl~'.n'IJfll'j1~fJ !n'IJU'U'Ufffl'Ufllllfl111l~~'Vtfll 'il'tlfl~~....
f'U'U7flU ~ff!l~~'IJ i~fJ1fll1~ ff1mh'Yll~ (2542)ff!1~1I11lfl'jfl'UU'lJ1fl~'tIfl~1fflt]ffl{ (Risser,

..• 1 Q.I ~ d' rI v
1975) u'J~flfl'Ufl'UU'IJ1fl~'tIfl~fl!fHJU~~Ufl'IJl~fl'J!t]f'IJ(Aday& Andersen, 1975)U'U'Ufffl'Ufllllfl11'.lJ

•• d

~ ~'Vtfl, 'il'tlfl~~f 'U'U1fll'J 'Il11l1'Y11fi1fl111l!~mr'IJ'tIfl~U'U'Ufffl'Ufllll i ~fJ' '*fi1ffllU'J ~ff'YInIm~'Vh.•.

(Cronbach' alpha coefficient) '~!'yhtl'U 0.94

1. 'J~~'Ufl111l~~'Vtfl''j)'\Jfl~~f'U'U1fll'J''IJiflHfll'J 30 'Ul~ffl'M1'YIflhfl ~flfll'J'U7fll'J'\Jfl~....
. 1H'VtfJ1'U1~flll'J~lItl ii'J~~'UfI111l~~'VW1'il~fl'U1fll'J1~fJ'j1'.lJfldl 'IJ'J~~mJlfl IrlflVi'il1'JW1!n'IJ'J1fJ....
~1'IJ'Vt'U'hflrillIP11fld1~iifl11'.lJ~~'Vtfll'j)~fl'U7fll'j 'YIfl~l'IJfldl 'IJ'j~~'U1I1fl i ~fJ~l'IJ~iirl1!'i1~fJff~~

q q cu qJ

ff~ ~fl ~1'IJ'Vtfl~fl'j'J'.lJ'U1fll'J!~~1'lf1;'Vt'\Jfl~m~'U1fll'J~~iirl1m~fJ!'yhtl'U 3.85 'Jfl~~~'.lJ1~fl."1 •••

')I '" "" ')1'1')1 "" l.d ')I '" '" 'I '1')1 ')I i!'l')l
~l'IJ~fl'MW~1Jfl~flfll'Vt'tlfl~Pjl'YI'U'Jfll'J fl1m~fJ 3.80 ~l'IJffll'Vt'IJlifll'Vt &'lJfll'j l'YIfl1111t'\Jfl~Pjl'YI

'U1fll'J rl1m~fJ 3.79 ~1'IJffll-W'IJlifll'Vt~'il1~1'il'\Jfl~m~'U1fll'Jrl1m~fJ 3.76 U~~~1'IJfl1111ff~~1fl.•.

~'~f'U'j)lfl'U1flTm~~flWfll'Vtfll'J'U1fll'J rl1m~fJ 3.70 1I111ih~'U~f'U'U7fll'J''IJ im~fll'j 30 'Ul'YI....
ffl'M1'Y1fli'jfl !rlfl1Im1~,1!n'IJ'j1fJ.,j'fl 'Vt'U,hri'J'IJlmuiifl1111~~'Vtfll 'j)~fl'U7fll'Jfldl'IJ'j~~'U~~'Vtfl' 'il

• u •••

'.lJ1mflfl'U'YIfl.,j'flri1'IJfl1111~~'Vtfll'il~fldl'IJ'j~~'UU1'IJflm~ iil'VhN 2 .,j'fl ~fl flU'U7fll'j'tlfl~ h ~....
, 1')1 •• , ')I • ."j ')I

'VtfJ1'Ul~ 1I11fl~'jfl'IJ1'IJU~~ff1111'Jfl'Vt'UU'Vt'YIfJU~~'VtfJ1'Ul~~~lmllflllfl~ fll'j

2. fl11'.lJffll-W'IJn'j~'YI11~.,j'flll~ ri1'IJ'Uflfl~ tl'Ufl11'.lJ~~'Vtfll 'j)~fl'U7fll 'j f.I~fll'j flfl'M1'Vt'U11....
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'Vl1'H,.a~'¥h·~~1J.319 ri1'W~\Wmtl j~~1Jmji51f)ll1 m~l'l j1t1'~~Ut~U'W iifl11lJfflJv.'Wntim111lJ•
Vf~l'lU'~~u1J~mj 1~tIiJfl1UmhflUl'Vl1~ffa~~j~~1J .002, .006, .010, tm~ .011 ~lmh~1J

OJ

3. fl11lJfflJV.'Wnj ~'1,d1~mj t"r1~~1J~mj ti1Jfl11lJVf~l'lU1~~U1J~mj H" mj fffl1:l1l'l1J11.
j ~tI~'Vl1~U"~mjfllJ'W1fllJiifl11lJffll-n'Wnti1Jfl1111Vf~l'lU1~ufh~iiumhflUlvn~ffa~ .yh~~1J .00 1,

OJ

u,,~.005 ~llJih~1J

'" '"~lf)fl1jfff)lllfli'~ij l'l1J11 milJ~1Ud1~ ri1'W1'Yltljt1~'Wtl'lffl1tU~iimtludj~1111~ 15-
q u ~ q qJ

24 11 iim~l'li'1J~l~ (Uff~~~~~lj1~~ 4.1) ll1Jmjfff)ll1j~~'lJ'lh~tllJ U,,~iij1t1 '~~1f)11 1001-

3,000 'lJ1V1~Ut~U'Wri1'W1l1f;uii~-nm)ti1'W'o~111~U~j~~tl(Uff~~~~~lj1~~ 4.2) j~tI~Vl1~
OJ OJ •

j~1111~~v.mJ1fftlti'lJ h ~l'ltl1'lJ1mrtJtlf)11 10 fn"tlJlOIjlJ1f)~ff~ tm~ri1'W111tlh~'W'Vl1~lJ1h~• OJ

'" '" .
1l1f)mjfff)lllfli' ~ij l'i'lJl1 milJ~1Ud1~ii~lm j!jtlfl~U'W'Wfl11lJVf~l'lU1ll~U'lJ~f)nuti

• OJ

1'Wj~~1JlJ1f) U,,~trlu~1l1jW 1tll'Wj1t1~1'Wl'l'lJl1 Vlf)~1'Wiifl1m~tlfl~u'W'Wm1lJVf~l'lU1ll~u'lJ~mj.
I if iI , ,

ud1'Wj~~'lJlJ1f) (Uff~~~~~1j1~1l4.4) n~ihi1u~1l1f)UH'Wvr~'W1mjff1'61jWff'll'i!1J'lJll 8 ii'Wlt1'lJ1t1
OJ •

1'Wmjvr~'W 1flWil1l'lf)1j 'lJ~mj VIN ~1'Wff1'61j Wff'll1'I1'iilJ1101j 1l1'W 1~tlf)1j ffU1Jff'W'Wu,,~ ri~tff~lJ
q q dQ q

1j ~l'ltl11J1"1'I1'\JjW1mj mj'lJ~mj 1'W~1'W~1~ "l 1'I1'n~tlltllJti'lJmj vr~'W1~1'Wmj i'f)llll'ltl1'lJ1"

u,,~ t~ ~ tllJj u~i''lJ ffil1l'lilUl111tm~u'W11.ulJ'llu~ffflll'l'1flJ"lf'W1'WU'W1fllOl1~tI1~lJ1lO1jmj VI1~mj fl~~... . "'''u"~~1J'lh ~lJ1W j ~1J'lJfl1~U'lJUVI'Wlltl1lJ1~ fflJ j 111~~m j fl111'W~~'ifij ;1~ H"fflJ (jVln'llU~~1'W~1'W
'" .

fl1jri~tff~lJ i1u~ti'Wljfl tm~VJ'W~ffflll'l1'11'~~ull'Wtm~ffU1Jff'W'W1'11'iiu~~f)jflffj~ t'WUfl1ti1J~tm
OJ • OJ

'"" .ot:I,. ,. fit 91 ,J Q.f ~ QI rI Cll d

~1'W~1'W'Wt~m'i!l'll~ t~tI t'iff)"~VI'6l'l~'W1j~'lJ'lJ'lJjmjff1'61jW "I'll tm~ff'W'lJff'4'WU~flf)j1'if1'ifl'l

t"r1lJ1iiri1'W11lJ 1'Wmjvr~'W1 11.l~fl11lJtll'WlJ1~j! 1'W1j ~l'ltl1'lJ1" l.lj ~f)u'lJti'lJilll~1J'WfJWil1l'ltll'W

d, '" .1 "'l"''l '1~'l ''''Vlf)"11'll1fYll1f)'ll'W f)j~Vlj1~ffl'61jWq'll~~lJ'W ttl1Jlt1 tl1 tHl'ltl1'lJl"lJf)Ul1~ l'l~'WlfJWil1l'lmj

'lJ~f)nu,,~1~i''lJmjf1Jju~fJWflll'l h~l'ltll'lJ1" (Hospital Accreditation: HA) f)n~htiJ'Wmjt't4u
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~~'W1Ufl~i'lJ'jfl~fJWflWI1 H'VW11J1fl '~ijtll'jfhVi'W~~lIulJlJ~'iI~' ~lIfi1J~ Ufl~i ~lI'j~!iJ'Wm.h~

!1I'W~111i'jHI f.lm~~lJfJWm'Vm1'jlJ~ tll'j i ,r~f1~fI~1PI111lJ1IP1'j!1'W1'lf1;""!m~il1' lI~tll'jlPlfllJff'W fI~

f11111~fI~tll'j Ufl~f11111f11~'Yf1~'IJfI~lI 'j~'lf1')f'W ~i'lJlJl tll'j ff1'Wi mu~~i'lJ~~~tll'j !lI~f.I'WUlIfl~'lJfI~
~ u ~

QI ddJ fJ}1:!l I:!l 6t' ~ di CjJQI Q.I ol::::lt.Q.I

tll'j 'jmn .•••f.I11J1fl'YI~'IJ'WUfl::'jfff1.•••~.•••fI t 'illPlfllJ'jtll'j'YI~':ilJ (f1W::m':i11fffl1lJ'W1'i1f.1':i~lJlJff11i1':iW~

~'IJ, 2542) h~l'lf.l1lJ1fl~IPI':i~lPItl !1I'Wh~l'lf.l11J1fl~ij~miYf.I~i'W~1'Wii~U1~~fl11 Ufl~fJWm .•••tll':i

"lJ~mHmll'W':i::f.I::nm'W1'W !1I'Wh~""f.l11J1flil1ifl~ i'Wm':ii\P.ll'W1f1wm.•••tll':ilJltll':i flm;~!lI'Wh~.

i\91J'W1f1Wm .•••tll':ilJlm':i1Pl111U'W1fl~tll':ii'lJ':ifl~f1Wm.•••1':i~.•••f.l11J1fl mhtT~ , ~~l!iJ'Wtll':ii\91J'W1f1W...
m.•..h~l'lf.l11J1flIPl1m~lJlJ ISO 9002 Ufl::'~~l'Wtll'ji'lJ':ifl~f1Wml'llJ1IP1':i~l'W ISO 9002 u~1i'WlJ...

~ I 'jJ 51 91.c::t QI ~ 0 ~ cv tI I d 0 6l 'jJ ~ ~
.•••.f1. 2544 t)f~1J~t'W'Wt'Yf11tll':i'il~'IJ'WlPlfI'Wtll'j~l!'W'W~l'WUfl::'Yfflmf1WCVlIPl1~"l 'YI'i1::mt'YflJ':im':i!1J'W

" " "'1I1P1111f11111~fI~tll':i'IJfI~flfl'fi'1\91~U~U'm'~i'lJml~'VIflfli' ~lPIflfl~'lI 'Wflfl'il1f1ih::lJlJ ISO 9002 m'j~ .
lJl'Yf1':i~~m':i ~1!11'W~ fI~fj~mlPl':i! 1'Wff1f1flUfl:: ~ff11~ff1'Wf)lJ1111P1'j! 1'W'VI1~1'lf1; .•••'Yf~fl1111P1':i!1'W

"'lJfI~fI~fi'm i 111~1f.1 ijtll':in1'Yf'W~',r fI~fi'mij~IPI'j1'i1fffllJflWflWI' ,r!1I'W'1I1P1111,j'flnl'Yf'W~11~'iI1fl~ .
lJfI f1flmf.l' 'W!m::mf.l'Wflf1'Yf,j1f.1~1'Wmh~~fI!dfl~ r~fI' ,rii''W' 'iI, ~11tll'j lJl'Yf1':i~~tll':iijflWml'l1Pl111..

.do 'fj} 9J & 0,91 ~ Q,I C!

mlPl'j~1'W'VItll'Yf'W~ Ufl::1PIfllJff'WfI~1PIflm1111P1f1~tll'j'IW~flflm t)f~'iI::m 'Yf'j~lJlJ tll'jlJ'j 'Yf1'j'iI~tll'j11.. ~

11'j~ff'VI11m.•.• ff1111':iflfl1lJfl11m::lJ1'Wtll'j ~l!iJ'W~l'W' ~f1'jlJ1~ 'iI'j ijfl1'jlli'lJlI'j ~ufl::i\91J'W1•• . "
'j~lJlJtll'jllfi1J~~l'W' ,r!n~lI'j ~ff'VI11fl1l'nJ1flfJ~~'W

'iI::'~i'lJ (lJ':i'j'il~ ~'W'YImf1,2542)

!rlfl~'iI1'jW 1!1I'W'j1f.1~1'W.•••lJ,h mi11~1mh~ijfl1111~~l'W' 'iI~fllJltll'jmii 'W'j::~lJmfl. ~

'YIf1~1'Wm~f.I'~fl1IlJ1fJfl1111~~""fI i'iI~fllJ~tll'j''WU~fl::~l'W ~~rl'. ~
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~r,JU~fIl';j 'il~t':n'111'1fN'i'uu ~fIl';j~fftl~'J'VH)1'il~flU~fIl';ji'mJ WW11J1(l~i ¢Ii'U fl111111:llHl'Ulfl'J'\Jfl'J<u <u
'JI 'JI..d 'I 'I • 'JI 'JI..d "" "" 'JI i 'I ~ '" _I 'I 'JI1'il1'M'U1'V1fl11111fll!'ilrff'\Jfl'Jl'il1'M'U1'V1tll';jm~~mfl';j'U Cflml!Yn~!'UlJ'il'ilU'UlJ';j~'lf1'lf'Umfl1111•

ff'U1'iltiUflWfI1~ '\Jfl'JfIl';jU~ tll';j 1J1tl l~ ';jl~liJ 'Uff'VIn'\Jfl'J~i' UU~tll';j~~'J i ¢li'u 'il1tlffm'U U~tll';j ff'\J
• <u •

f1Wf ';j~t1~11(l11'Utll';ji'mn~t111J1'tl J:-I(ltll';ji'mn~tIl1J1(l 'M~flfl11~U'VI';jtl~fl'U'il1tltll';ji'mn

~ tIlU1(l 11:l'Uil'il.ijmhrlru~ m ,*u~tll';j~tl 1'*11:l'UltlWct1~Cflff'UflWfI1~tll';ji' mn~tIl1J1(l ~ltll';j i'tl'tJ1
" <u •

ilh1:l'UilJ~11l1J1~';ji1'Utll';ji'tl'tJ1~tIl1J1(l 1'lf'Utll';j1il'il~mh,*1 1il'il~t1'hh:ltl~fl'J 1,rtll';ji'tl'tJ1ci1~ <u

" ."
'*1 'M~fl1,rtll';ji'tl'tJ1 i~tltl~fl'J ';j111l1'J1,rtll';ji'tl'tJ11tl'Ufl1111~111:l'Uff'J~l'J"l mcil'u'il~lh l'1fltlCflJ:-l(l

<u

'I 'JI .J 0 i-I' '" "i 'I 'JI i ,. d .Jfl'j~'VIU!'UCfl1'U(lUC)f'J'iI~'U1lJfffl1'Vi(ltl'tJW'\Jfl'JH'VitllU1(l !'UCfl1'U"llflfltlCfl" C)f'JflWfI1'Vitll';j
<u •

U~fIl'j~fll'il11:l'U ff1m~'Yh 1'1fm,*U~tll'j~fftl i~~ 'M~fli~'VH)1'il~flU~tll';j~ i¢li'u ~'J~U~'M1m(l~
q qJ CU CU

iCflt1i'tl'tJ1111~ ';ji1'U1'lf1:Jh'l~(l flCfl'il'U~flUff'U'eNfl1111~fl'Jtl1'j '\Jfl'J~i' UU~tll1 fl'j flUfl~11'V.!m IJ:-l'Utl $ifl

"UJ:-I'Utlflltl'jfl'j';jll ff(ltlfl'j'jll ff~m';jll tlll1'j11'lffl'j'jll \l~n'lf iiUJ:-I'Utlri'Jlff~llff'\JfI1'ViUJ:-I'UtlW'UvJ
q cu q q qJ

fffl1'Vi 11:lWol''U lCfltll'Uu~(l~uJ:-I'Utl'il~iiU~'VI6~tl11J1(lU(l~1~1'MU1~~'U"l ~iifl1111i fl1111I;tl1

'lf1ty!\! 'Vi1~ff1'\J1 ~U 1t1~'Ji ~i' Utll'j ~';j1'ili' tl'tJ1U(l~U~i '\Jilty'M1'V11'J~1'Utl'\JfI1~ i~\l tl~ fl'J~'j 'J~111

ilru'M1'\Jfl'J~U1t1 'il1m~1'V1U1~~iJfl1111~ fl1111'l11'Ulru!\!~1~'VI1'J~i'uU~tll'j~'Jiifl1111~'J~fl 1'il~fl
U qJ CU U 'U

U~tlU ~ 1'U'Vif'l~fl'j'jllU~tll'j 1~'J1'lf1;~'\Jfl'J m 'lfu~tll';jfl~1 'U'j~~U1J1tl ~'J 'il~llf'Ui¢l'il1tltlcill~1fl~1'J~I 'U qJ q

.<::l .& q I ~ 9 'j) 'j} 'j}.:::ld d G} ~ 'j} 9J d Q.I 9 'j}

llfl1111~'J~fl !'il~flU'jtll'j !'U'\Jfl"1'il1'V1'Ul'VI1lfl11111'IW1'll'lty!'Utll'jU';jtll';j "ll(l~ "1'il1'V1'Ul'VI'ilCfl!'VI

i ~i' Utll';j~';j1'ili'tl'tJ1~HUJ:-I'Utl iifh!\! ~t1ff'J~ffCfl"
<u •

¢l1'U~tl'tJW~Ufli"ltlfl1~'\Jfl'J~1,r'lJ~tll'j J:-I(ltll'jfttl'tJ1~'lJ11tlcill~1flV1'JiJfl1111~'J~fl i 'il~fl• <u •
I j/ j/ I

U~fIl'j ~1'U~tl'tJW~'lJfli"ltlfl1'Vi'\Jfl'Jm ,r'lJ~tll'j flvi 'U'j~~'lJ1J1tl (UffCfl'J~'J~l';jl'Jll 4.6) l1'Jihij fl'J'il1tl• <u <u

1Jfl(l1m m'J tl'\Jfl1~'V.!tl1'll'1;~1l(l~'V.!tlfl'Ui~iJ tll';j~'U~11~tl1ti'lJtll';jvr\P1J'U1fJWfI1~tll';j 'lJ~tll';j U(l~
. "

i ~1 'Iffl11mhrltyti'lJtll'jlJi''lJllJfitl'U'Vifl~m'j1Jtll'j'lJ~tll'j i ,r11:l'Ui lJi 'Um'J'lJ1tl 'j11Jl1'J'Ult11J1t1'\Jfl'J
. "

fl'j ~'VI'j1'Jff1'li1'jWtl'\Ji~i 'Iffl11111:Y1rlty~fl~ fl~m 'jll'\Jfl'J~i' 'lJ'lJ~tll'j <Viij~fl~ i' 'lJ'lJ~tl1';j1J1~'JU~fl~~

.<'/ ~ '" '" d i 'JI 0 '" 'I ':1 i 'JI 0 ?t'iI'Utl'JlJ'iI~U'U Cfl'J'iI~m'UCfl'il1tlm'\J1ty'\Jfl'Jm~'VI'j1'Jff1'1i1'jWtl'\J!'UlJ'Vi.fl. 2533 Cfltll'VI'UCfll1J'U

'Ult1'U1tlU(l~fi1'\Jlru~1'U'lJ~tll'jff1'1il1Wff'\JH11 "'VIU1i~'Jfl ';jfli~'U1'U 'U~tll'jff~Cfl1tl" li1fl'J'il1tl" .
~ fl~ fl'j 'j 1J'\Jfl'J~i ,r U~tll'j ijfl11111:Y1rltyflV1'Jt'J~flfl111Ji fftl '\Jfl'J~ i'U'lJ~tll 'j I~ 'j1~11:1'Ul~fl'J'\Jfl'J

~~ i'ilU(l~ffl1J1'jtlifllHffm'J''il '~l1'U<Vi ~'Jfl1111ifftl~~ $ifl i11'il'\Jfl'J'J1'U'lJ~tll'j (1'j1~ ff~'Um,

2541) 'Ufltl'il1tlrl'I~1'MU1~'VIm~~'lJri1'Uimu'il~ i~i''lJtll'jlJ(ltlih\l~1:Y1i1tl~~ l~flff~1'Jfl111J
• " <u

_I '" i i 'JI 'JI'" "" 1 1 """ 'JI "" "1.1'<1 'JI 0 "" ""lJ'j~'VI'lJ 'iI 'Mfj'j'lJ'lJ'jtll'j Cflml!~l~ H~tIl1J1(l'e.l~'jCfl~tl fj'lJ'j'VI1'j!~1mfl1111ff1flty~fl~fl~fl'jnJ. " .~ .a .oC:::lt. ~91.oC:::lt. Q,lA 91 ,.a
U';jtlU l'Ufl'J'il1tl'Vifl~fl'jnJ'\Jfl'Jfj m'lJ1tll1'V1'J'VIUfl'Cfl'JflfltlCfl1t1mn1'il1tll1U~'Jtlltl 'VI1fltll1 Ufl'Cfl'J
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f)~m !,1fl-:l~lf1~q~f1'j'ilJfll<m 'ff~-:lflflf1'ffl111':if:li''Urml~'lh :::a:lJ'Ui ~1l'UVi U~~!i:I'U~-:lUm~ ~~.yh

'

9191d""_I"'''''''' "91 "" ~, _I"" "'" 'i lli9l ••• "" &,'H~'VIlJlJ{)'fflJ~'UTi~1fJlJfl1111H-:I~U~~lJ':i~'VI'U~f1l'i'U':ifll':i'\lfl-:l !H~m'U1~ !~'VI'U'VI t)j'-:I~l-:1'illf1

••• 91 A d o~ 91,91 lli_I.J<9 _I ""'11)91
fJtufll~fll':i':if1El1~tJl'Ul~~l'Ufl'U "l 'VIm'il'ill!1J'U~'O-:lGlH1~1!lJ':i~fJ~'H'U-:I~-:I'il~'ffl111':if:llJ':i~!lJ'U!~

l.c:l fJJ do , '" '" 91 '''0 .d~ ~ .c:l ~ .c:l
1111t;!Wfll'Wlllf1'UflfJ1'VW-:I~ fllm'ff~-:lfl1111m~~mm'U fll':i 'lffl1lJ~'VI!1J'UlI~':i~fll~!':ifJ'U':iflfJ 11

fl11lJ! i:I'Ufl'U!fl-:li''U'W-:ltlUl'Hl'\1fl-:l~''bfJ'11''U~fll':i~1tJfl11lJ!~lJ' ~U~~, ,rfl1111'ff'U'~~i''U'U~fll':i'\lfl-:l
" '" '"

'Ufl~lm'VI1-:1U'\Ifll'W 1~mU'Wl~U'W'VI6'il~'Vil,,r~i''U'U~fll':i~fff111':i~ll'U''il U~~~-:I'Wfl1'ilfl~''U':i~~'U
CI 'I 'V cu qJ

lJlf1

~1'U-alli'UTifll'W~'il~ -:I''il'\lfl-:lm,r'U~fll':i 'Wu:h f1cimi1fl~l-:1ijfil!U ~fJfl~U'U'Ufl1111~-:I'Wfl
'" .

I "if I

, ~~fl'U~fll':ifl~' 'U':i~~'Ulllf1 (U'ff~-:I~-:I~l':il-:1Vi4.7) ll-:lihi!'O-:l~lf1fll':i' ,r'U~fll':i'Vl1-:1~l'U'ff'\lfll~ '\1'0-:1
'" .

'Ufl~lm'VIH~ l'UU'\Ifll'W'VIf1fl'Uijfl1111li-:l'H1-:1, 'Ufll':i Un" '\Ill U1'Hl'V1H~l'UU'\Ifll'W~ 1fJfl11lJ'il~-:I''il
II q q q tI q

1~mU~l~ ''UtI'il'il1J'U'VIf1~hfJi~,,rfl11lJ~lfiUlfl'Ufll':i'U~fll':i!~-:I':if1 fifl ri-:l!U~lJU'\Ifll~ 'Uflmm
q q tJ q q Cl

'VIHU'\Ifll'W'VIf1Ul'\11;-:I',rfl11lJ~lfiUl' 'Ufll':i',r fl1111~uri~i''U'U~fll':i!~tJ1n'Ufll':i~U~U'\Ifll'W~f:lf1
q q u IV '" tv q qJ

~fl-:l u~~, ,rfll':i"lf1m'Hil'O',r ~lbfJ'H1tJ'illf1fll':i!~'U1:bfJ1~m~1({l'O~i 'Ufll1~! ~'U"hf.J f1~f.J'VI£~lfiUl
cu cu q u

~ 4:'::lt. ~ fJ} Q,I Q,I dd I Q.I 'j}Q.r.c:::t. ~

'\Ifl-:lfll':i'U':ifll':i !'If-:l':if1 flfl fll':i U':il-:1UlJ'W'UTifll~'VI~':i~'H11-:1'Uflmm'VI1-:1U'\Ifll~f1'UH':i'U'U':ifll':i ~fl-:l
q q q qJ

i ,r!ntJ':i~u~~!m':i~ i 'UiY'VIn'\lfl-3~"bf.J!~'O i,r ~i''U'U~fll':i!f)~fl11lJ i ~11-3i 'il !~mt'U~'O'U~fllnl1-3
'" '"

d 11) 91 ••• 'i ••• ~ ~ 91••• "'" 91 'I '" ~ 0

U'\Ifll~'VI'il~ !~':i'U !~mU'Wl~fll'j'iUn-3lJUI'Hl'\1fl-3H':i'U'U':ifll':i~1f.Jfl1111U'U!'ilU~~fll'j'i'Un-3fl1'Uflf1. " '"
!cilmfll':i!~'U1J1fJ~lbfJ'il~ i,rmllJ~lfiUlmi1-3111f1 !d'O i~i''Ufll':i~'O'UU'U'O-3~':i-3n'Ufl11lJ~fl-3fll':i;-:liJ

'" "

~l'U-alJ~'UTifll~ i'U fll':i i ,rfl11lJ!'\I'O-:lm,r'U~fll':i f1cilJ~1'O~1-3iJfil!U~tJfl11lJ.w-3'VWi 'ilfl~cu cu q cu

''U':i~~'U1I1f1(UU~-3~-3~1':il-3~4.8) Ufl~fl't\'fl-3n'Ufll':iflml1'\1fl-3 1'U'VIiM VU':i~i~i~{ (2541) i~

flml1fll':iW~'Ul-31'U'U~fll':iflfti1ml''\Ifll~!~f1~ 1':i-3~fJ1'U1~U1'\Il'1fJ ~'U';h ~i''U'U~fll':iiJfl11lJ~-3~'O.. '"
" " .i'il~fl'U~f11':i1~fJ':i111fl~''U':i~~'U~11-3ihi!fl-3'illf1 ~i' 'U'lJ~fll':i 'l;"h'U'mU'il~ijfl1111~fl-3fll':ii''U'VI':i1'U

'" "'''
9J .d. Q.I .<::It. 'j} 'j} .,. Q.I ~.c:l Q.J .c:l 'JI

'\I'OlJmf1fJ1f1'UTi':i':ilJ'lfl~fl11lJfll1'H'Ul'\lfl-3 !':ifl 'Vi~f1U~~1Tifll'j'if1111~fJ1'Ul~ 1Tifll':iU~~'11''U~fl'U
'"

fll':ii''U'lJ~f11':i U~:::~fl-3fll':i'VI':i1'U1~fJ1fl'U~flfl1':illii1J~'\Iw~!~'U1J1fJ(~l!ijfJ':i ~1-3i'h, 2539)~-3

t1'il'il1J'U~'U~'Hl':iU~'VI6U~~~fJl'U1~'\I'O-31H~m'U1~fl~':i~~tf i~,rfl11lJ~lfiUl~'Ofll':ii,r~fllJ~fl'U
q cu q u cu

9I}1 A , 91 91_'1 "" 1! 91, d '" d _'I "" 91 d '"
~lJ1fJ l'Wfl 'H~lJ1fJlIfl11111fl11111'\11 'illf1fJ1f1'Ufll1~1'il'UlJ1fJ'\Ifl-3~'U lIfl11111;lf1fJ1f1'Ufll':i~U~

"t"!'\Ifll~'\I'O-3~'U1'O-3i ,r'HlfJ'illf1fll':i!~'U1J1fJhW1~1 U~~ilfl-3n'Ufllm~'U!i:I'U 1':ifl9fl l~fJ'HmfJuH'Uf1

i~mfll'j' .ij~'VilU'U1'V11.:Jfll7i'f1111'WfJl'U1~fll7' ,r~flllm~fJ1fl'Ufll7i'f1111~m'Ul~~ i~i''U U~~fll':i
OJ.._I~ Q.I~ d. <JJ d 91 .d. Q,l'''

lJ{)'lJ~~'U'VI\lf1~fl.:J ':ilfJ~~!flfJ~'\Ifl\l~lf1tJ1f1'lJ!'j'fl
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>I

ff'tlm~'tIfl-:JH'ihfJ'JJ1fl~h.J U€l:::ri-:l1ff~1I'll1'H'i\J'IJ~flTj i~i1ri1'W ~111'l 'Wfll'j11-:JUH'WU€l:::~H1€lff'tlm~
III cu qJ CU q

'tIfl-:J~'U!V-:J mi1J~1fl~l-:1~-:Ji1fl1111-n-:l'Vtfl'1~~1'Wffllli'Wlim~ '1'Wfll'j '1l1'fl1111~'tIfl-:JH'1'IJ'IJ~fll'jfl~'1 'U
q CU qJ CU

~ 1'Ufl'lllJff::~nfl~' ~1 'IJ~1fl'IJ~fll'j 1m:::fJwm .•••fll'j 'IJ~fll'j .•••'IJ'h fl~lJ~1fl~l-:1i1fl11 \l ~ fJ

fl::U'U 'Wfl1111-rf-:J~fl '1'il~TWfl1111ff:::~1fl'tlfl-:l'IJ ~fll'j 1fl1J1.•••fJ1'1J1€lmj'1'W'j ::~'IJ'JJ1fl (u ff~-:I~-:J~1'j1-:J~••
~ ~ .A .Q ~ 91.::t 4M' ~ • ~ ~.a '1 'J/4.9) V1-:J'W1'Ufl-:J~lfl h-:I.•••fJ1'IJ1€lflm~~tl l~lJfll'j ~~'j::'IJ'IJ'IJ'j fll'j flfJH1'IJ'U'j::'IJ'IJ'j::!'IJfJ'IJ l.•••fl 'Yi• .

~ CJJ~ ~ lit 91 I d '1 •.. '" 0 'l 'J/ '" ""
'IJ'j fll'j H'j'IJ'IJ'j fll'j t~ flfJ1-:1ff:::~1m1~1'j1 €l~'j :::fJ::n€ll'jflflflfJ 'Ufll'j'j'IJ'IJ'j fll'j VI1 'Yi'IJ'jfll'j V1'j1~••
d '1" ~ ..J d" • .c::l ." 10 '1""...'1 9/.c9.a I Q./ 0 '191"-'1 "~0£:9 '1 I1n fll'j 'Yi'IJ'jfll'jVl'j'l~1'j1 tlJ1.•••fJ-:JU~tlJVl1 'YiHlJ1fJ'jffm'IJfl'Yi'W1fJ fJ-:JVI1'YiHlJ1fJ'jfffl .•••-:J.•••fl ~~flCU qJ CU qJ

'IJ~fll'j~i ~1 'IJ~1fJ 1rlflY! 'ilTHU11n'W'j 1fJ.u'fl'il:::n1'W'1~,hmill~1fl~l-:1i1fl1m ~ fJfl:::U'W'Wfl1111-rf-:l.•••fl 'l ~.
" ;f I Q./ " 'jJ ~ rid. rI rI .A ~

'1'W~ 1'U'WflfJ'1'U'j::~'IJlllflVlfl'tlfl 1~m\l .•••l:::'tIfll 'j -:I.•••f.l1'1J1€lfl~'j~~tlllflUm w fll'j u.•••V1mm:::1fl':ifl-:JlJflcu q q q

I ,." " • "

-n11'WffiJfJi1fl1m~fJff-:J-nff~ l1-:1UrUfl-:l'il1flflumwmri1u 'il:::i1fll'j.u~'Yi1 '1~'1l1'~~flll 'l 'Wfll'j 'll1''IJ~fll'j••••
do 0 Q,I d • .a 'jJ d '1 ~ 'J/ '" '1"Q./ d. "_'1

~€lfl~~'UlJfll'jVl1fl'lllJff:::m~lm:::~~!fl'IJflf.l1-:1mlll::fflJ l.•••fl .•••'jflllVl~::: 'If t'Yi'IJ'jfll'j ~V1'WVI HlJ1fJ••
>I

'1li ~ fl-:l'j fl'W1'W 'Wflfl 'il1flU 1'j -:I~fJ1'1J1€lfl~ 'j ~~tl '1~'ll1'fl1111ff1fitu~ flfll'j ~\PJJ'W1flwm~fll'j 'IJ~fll'j. ".
l~mh i urifl1':i1'IJ'jfl-:lflwm .•••fll'j'IJ~fll'j U€l:::'1~~1'Wfll'jU'j:::!iJ'Wfl1':i1'IJ'jfl-:llll~'jii1'W ISO ~-:Jvbil1'... ~
"" 'J/ 'l"j _I o'"j 'J/ 0 bj'J/o '1'111 'J/ ""
llfl1111~'jfl1l 'W1'jfl-:J'tIfl-:l~lJmW 1'Wfl-:l'il1fl'tlflfll'H'W~'tIfl-:llll~'ji1'W ISO t~fll'H'W~ 111'il:::~fl-:lll

'j:: 'IJ'IJfl1':i.u~'Yi11fl~fl-:Jijfl ~€lfl~ ~'Wi1~fl-:li1fll'jfh'Yi'W~u'W1V11-:1i 'WflWtJ1'j -:11fl1J1 ~'j 1~fffl'IJU€l::•
.a ~ ....1 rI rI.cid 91.d 'l '11 '" '1" I o::::t •.•• t Q Q Q./ d

V1~fffl'IJ1fl':i fl-:l11flU €l:::fllJ mw fll'j U.•••'YWVl~ 1m:::~'j flll'Yl'il::: mJ'jfll'j ~ flfJ1-:111lJ'j:::ff'Yllim~V1'W'Yl•
• Q./ • ,dldl .d. .& 91 rI rI 91 t Q./ ,'jJ

fl€l1l~1flfJH~-:JlJfl1m€lfJfl:::U 'W'Wfl11lJ.•••-:I.•••fl i ~~1'Wflumw fll'j U.•••'YlfJVlfl'tlflflfJ i 'U'j:::~'IJff -:lfl11't1fl
q q q cu cu

g'W "l U~fll'j~flrill~1tl~Hi1fl1111TI-:I~tl 'l 'il~tl'IJ~fll'j 'l'W'U'tlfll'j'IJ~fll'j'tltl-:l 1'j -:I~fJ1'1J1€l'1li~tl-:l'j tl.
0' '1 " I .a" 'i Q./ ~ ,,,.a 'i'W1'U U€l::ff1111'jtl .•••'IJu.•••V1mm:::.•••f.l1'1J1€l~-:l1m1lfl~fl-:Jfll'j flfJ 'U'j:::~'IJ~lfl11't1tltl'W "l U€l:::flfJ 'W••••

>I >I •

'j :::~'IJU1'Wflm-:l l1-:1urutl-:lmfll H~fJ1'1J1€ltl~'j~~tl1n'W 1H~fJ1'1J1€lf1''W6vb 'll1'i1~1'W1'WH'1'IJ'IJ~fll'j•••••
i1~ 1'W1'UlJ1fl u~ ~1'U1'Wu.•••'YI61m::.•••fJ1'1J1€li'Wll ~~,j'Ufl~l-:J ili1.,.fJ-:J.•••tl 1~m\l .•••1::u .•••V16~-:I'1li•
ff1111'j tl tl~~U€l H'il1fJi ~~ €ltl~nm U€l:::'j 1~1~1~'j -:lf1'IJfl1111~fl-:lfll'j 'tIfl-:lH'il1fJ'1~ flrill~1mh-:l ~ffflcu cu cu cu III cu

1Wl'flnflu .•••V1v'U1'U1m::i1fl1111-n-:l.•••fl '1~fl~i'U'j:::~'IJ u1'Wflm-:l••

fl11lJfflJl;'U n'j::'Yi1H1 .•••f1'f1'IJfl1111-n-:J.•••fl '1~~ fl'IJ~fl1':i H€lfll'j fffl1J1 .•••'IJ111.•••f1'ilii1

Q./ Q./ rlQ./ Q./ ~ 'l.J, , 1 "Q,I -=9 0 rI
fl1111ffll~'W lifl'IJ'j:::~'IJfl11lJ~-:J~fl ~ C]f-:lllfffl~fl€lfl-:lfl'IJH€lfll'jf1'fl1J l't1fl-:l~lH ffll1Jty~'W 'WVI, ~~ 1

rI ~ oClt. Q,I Go' d '&.c9 i '11 ••••
mw fllll'j, 1fJ::~1 ~€lfl1\PJJ'W1,U€l::WHf1'fl~ 'Yi~fftl'W (2537) f1'fl1J1fl'lllJ .•••-:J.•••fl ~'tIfl-:lr;j'j'IJ

'IJ1fll'j~1'Wfll'j1fl1J1 .•••f.l1'1J1€l'1'Uffm'W'lJ1fll':iff11i1'jW ff'tl .u-:J'H1~ff1'tIl1fJ .•••'IJ11 rvmi1fl 1111fflll';'W n••
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tl1lw:mJ ~~'VH)''O'Ufl~H'i'1I1Iifll'j u,,~ '01flfll'jflmn'Ufl~fi'Vl'i1 ~'U'VI{ff1fl'j (2543) '~flmnrI1TlJ
'"

vt~'Vw iro'UtNf.U1~H'ih:J~ fl1li fll'j')'Wl1Jl" H'ihfJl1irfl , 'Uh~'Vwl1Jl"ifJ'U 1'VI~mfll'j flmn 'Vi1l-11t'Viff
" '" '"

iifl 1111ffll-W'U'IitlmI111l~~'Vifl i 'O'Ufl~H'i'1I1Iifll'j ~fl t'Viff'lf1fJ'O~iifl111l~~'Vifl, 'Olllflfl11t'Viffl1ill~
'" "

..f~iftIl'iltd tN 'il1flil'il'ilU'Ufll'j i ..r1li fll'j'VI1~~1'Uff'Ufll'Vi i~~~!U'Ufll';jllifll'H;S~';jfl ~~!U'UfllH1 ~
It iii q q q

, rjJ rjJ '_I ,~& 0' !II_I , , I ~.a
ff'Ufll'Vi U,,~ l1f1111J'jUfllJ'j~'lf1'lf'UflfJ1~'VI1f)~'VI1l1lJ'j~'lf1'1f'U1111t'Viffl1f.U~l1'jfl!'Viff'lf1fJ. '" "

~H ,..r f111mhrif.U~off'Ufll'Vi ij f11111fl1~l11~!m~f11111~O~fll';j11i fll'j 'VI1~~1'Uff'IJfll'Vii~u~ fl~ 1~" ..
tl'U ~~.yh'..rt'Viffl1ill~tm~t'Viff'lf1fJiifl1111~~'Vifl''O~fl1lifll'j '~U~fl~l~tl'U

"

fI 1111ffll-W'U'Ii';j~'Yrh~tIl~!m:::f11111vt~'ViO''il~Ollifll';j F-mfll';j flmll 'Vi1111 ol~iifl111l

ffll-W'U'litl1lfl1111~~'Vifl' 'O~fl1lifll';i ~~iftdfl~'01flmfJ t~'Uil'O~fJl1i1~~iifl1111thrif.U tm::: iifl'VIn'Vi". "
~Ofl111lvt~'ViO''O'UO~'llflfl" 'llflfl,,~iitll~~1~tl'U'il:::iifl1111~~'ViO' 'O~OfJwfll'Vifll';ji'mll'VifJ1111"

, 'JI 'JI ,
I Q.J..:!l , gI..c:id. d. Q.J , Q,I , QJ d. .a

m~fl'U fI fl 'O:::'Vi1l11~'VI11mfJll1fl'0:::11f11111fIWll11~~flflWfll'Vi fll'j';j fllJ 1'VifJl1Jl"ff ~fl11 'VI~'Ut'Ufl~
qJ q q qJ

'01flH'~iimm;h'U' l1ru'il:::iiilf.Ul11'VIHff'Ufll'Vi 'il:::'..rfl11mhrif.Utlmn1:::ff'Ufll'Vi'UO~~'U!fl~ !m:::!rlfl
qJ q u U iii u q

1Ili'1I1Ii fll'j ~1 'j ~'VifJl1Jl,,'O:::iim1llfl1fll11~11'O:::'~i'1Ifll'j un' 'Uilf.Ul11'Vll~ff'Ufll'Vit~'Uflth~~ D1" .
"" '" , I ~, d ""!II d !II& ".01 , I !IIdd !II di

1I'jfll'j'jfllJ1'VifJ11Jl" 1I!1J'U11~11l'VIfl1~l11~1'O:::llfl111l'jfffl ll'Vi~'ViO'il 1Ol1~'il1fl~'VI11mfJ'UOfJ9f~
'" '" .

'O:::ii.fll1:::ff'U.fll'ViU~~m~fl11 u,,:::'il:::iim1llflWIl11~~fl1lifll';i~ '~i'1I '~lIlfl ff1'U' mU'O:::iifl1111. ".. .,
vt~'Vifl''O''Uihfl~'U '~i'1IffO~f11:1'fl~tl1lfll'jflfllJ1 'UO~'lfi.i1Ol1~~;s~ifJ, tJtI'j1 ~Wl'U1, t1lf.U'01';j'jW

"
t~fJllt'ility, tm:::'Uflll" ff1mfl", (2540) '~flfllJTtI'il~fJ~iifl1111ffll-W'U'litl1lm1ll.w~'Vifl1ro'Ufl~~ihtl

''U~01lifll'j lH'VifJl1l1" 1'Vilil'j1ll 'Vi1l11mtlijfl1111ffll-W'U'litl1lfl111l.w~'Vioi'il~01lifll'j~'~i'1I u~•
fld H hn~lll mtllllfl m 'il'il~iifl1111f1lfll11~~ fl1l i fll'j ~, ~i' 1Imh~ii m lOlii~" ii fll'jftflfll'j... ., .
, I .d. I rJJ.c:t 9J' Q.I -=9 rjJ • , " j)w d 'JJ Q,I

~';j~'jO~f1fl11~'VImfJ'UOti 'U1Jl~f1Hf)~U1l11'il:::11~'j1lfll';j~01lff'UO~~11l'VI1Ol'U!fl~IOlO~fll'j1Ifl'O:::
OJ •

'JI 'JI , I

tl'U0~1~ii irm;hrif.U'VI1~ffO~ li~ ij ruO~'01fl1lflfl"flii'j :::~1Ifll'j flmnff ~ 'il~ii f11111fflll1m i 'Ufll'j
" • OJ

1!fI'j 1:::,111'j ~tiJ'UfIW.fll'Vifll'j 11i fll 'j ;jf1f1111lff11ll 'j f)'Ufl~Ul1ri~11i fll'j ff1Ti1'jWff'U tm~ H'~ii 'j:::~11
•• OJ

fll';j flfllJ1ff ~'il~iifl1111fl1~l11~~OflWfll'Vifll';j1lifll'j i ~ff ~ !dO~'il1flff1111'jf)l11!!l1ri~f11111~ l1~0cw q '\I qJ

!II !II , !lid !II '" .01. "" ""
'Ufl1J"'VIl~f11'U"I'Ufll'VifIfi ffflflfl"fl~fl1lfll'jfffllJl'Ufl~f11H ff1l'lltylOl'U'U'VI,"Ifl1mw fJlIl'j, 1fJ:::f11

~"fl1Wl'U1, !m:::W';j~fffl~ l1'lAffO'U (2537) flfllJ1fl1111vt~'ViOiro'Uo~~i'1I1Iifll';j~1'Ufll'ji'fllJ1

'VifJl1Jl" , 'Ufffll'U1Ii fll'jff1Ti l';jW"I'll ~~l11f1"I1'UllfJ 'Vi1li1 'J:::~1Ifll'JflfllJ1iifl1111ffll~'U 'IinlJ fI1111
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"
l1.:J'YH)'1'i1'\1tl.:J~i'uu1ml' Ur:l~'iI1flml'ftflEJ1'\1tl.:J'lfiJ~1 ~.:J~.:Ji't1,tltll'l ~WJ'U1,tUqJ'il1l'l't\.! t~mJ

t 'il1qJ, Ur:l~UfllJr:l ff~1J.:Jflr:l,(2540) ftflEJ111'il~t1~ijfl11lJftlJ~U1rflUfl11lJ~.:J'Yttl'1'il'\ltl.:J~ihf.l '1u~tl

U1flll h.:J'YW1Ulr:ll~1i1l'llJ ~U11 l'~~Um'.iftmnijfl11lJftlJ~UllflUfl'nlJl1.:J~tl '1'ill9itlU1m'.i'\ltl.:J

1'.i.:J~f.l1Ulr:l ul9imh.:Ji'.i~~llJ~~ijm'.if1flEJ1ff.:J'il~ijm~ij~m ijm'.ifl~ i~i~'.itl.:J 1~~fl11~~ijfll'.i
qjI cu q q,J;.

f1flEJ1~1 (i.:Ju:U''iI~i'u~11flt\.!m~m'.iU1m'.i 11.it~Ui U~llJfl11lJfll~'Yl1.:Jm'il'il~ 11.i~fffl '1.il1.:J~tl'1'II
'" . '" ", ~ cv 9I.dl ld. .a ~ 0 QI • ~ Q,I

~ tlfJWfl1~ fll'.i U'.ifll'.i t~'.i1~'.iUl fI.:J'\I~fl11lJffllJ1'.ifl'Yl '.itl'\l tl 'il1fl~ '\Itl.:JU'Ylr:l.:JU'.ifll'.i 'tl'\lm~u 1..1

fl11lJftlJ~Ulll'~ldl.:Jm;~flUfl11lJ~.:J~tl '1'i1~tlU1fll'.i Hr:lfll'.iftmn~U11 m;~ijfl11lJ

ftlJiu 1lflUfl11lJ~.:J~tl '1'il~tlU1 fll'.i ..f.:Jnrdtl.:J'il1flm;~t~U~1UU'.i 'Yl~.:J~ijHr:l~tlfl11lJ~.:J~tl '1'II

'\Itl.:JH'i'UU1flll' H'i'UU1fl1'.i~ lh~fltlU tl1;~ ~ij 1tlfll ff 1~i'u ~'li'tllJr:l<U11ffll't~f.l1flUfl11lJti'l1mr 1~ ~ ~ ~

'1Ufll'.ii'flEJ1~f.llU1r:l 'Yl~tlijltlfllff~'il~Uff1.:J'Yl1U"Hl.:JU1fll'.i~1.:J "l ,~~ 'il~ijfl11lJfl1~'Yl1.:JfJt\.!m~

flllU1flll'\ltl.:J 1H~t11U1r:lHff.:J trltll~i'uu1ml''iI1flu'Yl~.:Ju1flll'~'1,ru1m'.i '1.it~U'U~llJfl11lJ
'"

"' 0 '19I9/.di lit • .el '1' ~ .d'UJ <J/cv ~ do rI cv rI cv Q,I

fl1~'Yl1.:J 'il~'Y11'Yllfffl tlJ~.:J~tl 'il~tlU'.ifll'.i'Yl t~'.iU 'illflfll'.iffflEJ1'\1tl.:J'tl'.itlr:lflEJt\.! 'ilfl'.i1\9JlU1,

11..1 'Yl'WV Uffl'~'~~~l', ttr:l~ff1tlflEJW tlU11W'lf, (2541) ftflEJ1fl11lJl1.:J~tl'1'i1'\1tl.:JH'ihtl'lulH. '"
~f.llU1r:lff 1'\111t1Hr:lflllftflEJ1 ~U11 m;~ijfl11lJftlJ~UllflUfl11lJ~.:J~tl i'il'\ltl.:JH'i'uu1m'.i. '"

fl11lJftlJ~Ulll'~'Yl11.:J'.i lt1'~flUfl11lJl1.:J~tl i 'ill9itlU1flll' Hr:lml'ffflEJ1~U11 l'1t1'~ijfl11lJ
~ iI • ,

ftlJ~U nflUfl11lJ~.:J~tl i 'ill9itlU1flll'tl~1.:Jijirmi1ftqJ'Yl1.:Jff(l~ l1.:Jihiitl.:J'il1fl'.ilt1' ~t~U 11'iI~f.llhhftqJ

. "
I9itlflll' Uff1.:J'Yllml' U1m'.i 'Yl1.:J~l'U ff'\lm~ Ur:l~t~ 1..1 11'iI~t1lhhftUJ i 1..1 flll' t~mhu 1t1fl11lJff~ 'fI1fl i 'U

• u

~ 11..1 ~1.:J"l ~~ih1f.l' ~ff .:Jff1Ui 'YltU'il~ijfl11lJfl1'f1'Yl1.:Jl9itlflt\.!m~fll'.iU1fll'.i ff .:Jfl11~ij'.iltl' ~U'tlf.lfl11cu 'U t.l q qJ 'U

ij 1tlfllffi 1..1 flll' Uff1.:J'Yl1U'Yl~.:JU1ml''Yl1.:Jff'\lm~ '~1J1flfl11 trltlflll'U1 ml'~ '~i'u '1.it~'U' U~llJ~•

QJ IV J ,_~ QJ V V ~ .c:::.. QJ 4 <it' ~
2.4 fl11'lJtJ'lJ'W'U 1i~:::'}'j1HlJ'iI'lUJfll'U tll~ !'Ul fI-un tll~ fl'U fl11'lJ'W~'W B A'ilVlB'U~ tll ~

fl11lJftlJiUll '.i:::'Y111.:J'.i:::t1~'Yl1.:JUr:l:::fll'.ifllJU1fllJ flUfl11lJ~.:J~tl i 'ill9itlU1fll'.i Hr:lfll'.i

& • ~ d Q.I Q.I rI cv I .d Q.I 0 Q.I ~oC). .:: d .dt
ffflEJ1~U11 'Yl.:Jl'~t1~'Yl1.:JUr:l~ml'fllJU1fllJlJfl11lJfflJ~U 1iflU tlf.l1.:JlJ'Ut1ff1flUJ'Yl1.:Jfffl~'Yl.:JUt 1..1 tl.:J'il1fl

u
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~1f1H~fll';i1~tJ'Vt'lrh fl1111.w~'Vtfl1~'Ufl~~i'1J'U1fll';il'U1m ~fll';i 30 'lJ1'Y1i'mnVlf1 hfl ~fl....
fll';i'lJ1fll';i'Ufl~ h~'VttJl'lJl~fl~';i~~tl fldl'U';i~~'lJlIlf1 u~ih~tJ~ri1'UU'fltJ ~ijfl111J'~~'Vtfl1~fldl'U.......

'" _I ••• "'" 1 11) • ~ '"';i~~'lJ1Jl'Uflm{j flfl fll';i'lJ';ifll';j'Ufl~ ';i~'VttJl'lJl~lll~fl{j';ifl'Ul'U U~::ffl111';ifl'Vt'lJU'Vt'YItJU~~'VttJl1J1~
, '" , , , ,

, ~~lmijfl~fl{jfll';i ~{jir 'Ut~fl~fl'lJff'Ufl{j~fl'U1tJ1J1tJ'Ufl~i'i<vhi~IU''Ufi~::1If ~i' 'lJ'lJ1fll';i'~i''lJ'lJ1fll';i n.......
ij1.l';i::u'YInm'Vt U~::flwm'Vt ~~'Umff'UflU'U::U'U1m~ l'U fll';iUOl 'U1.Ii''lJ1.I';i~ -n1tl'Ulfll';i'lJ1f11';ii'mn••

• y

'VttJ11J1~'lfij1.l';i::u'YInfl1'Vtu~~flWfl1'VtI~'UnVl~'Vtflh'Ufl{j~i''lJ'lJ1fll';i ~~{j....
y

1. 1Jfl~1f1':i'YI1~~'Ufl1'Vt'VJf1fl'Uli~u'Vt'YI6'Vtm'lJl~ U~::1Jfl~lf1':i~l~ ., fl1';i1lffl1111t11flf!}

'I '1~~ I~'" "'" 1 "'..9'1~91iJ "'" ':''1 <S 'I!'Uf11';i'Vt'lJln'l~!11'tlflll~Uf1H';i'lJ'lJ';ifll';i ~m\!'Vtl~u'Vn'1tJl'rw!'HH 1mf1~fl111111'Ul~U~~'Vt~'Vtfll~.........
1 '19191..d "'1 ..d9liJ ~ • .11 ~ 91 ..d9liJ '" 91

~tJm'Vtl::fll';i l'H'Uflll~lf1tJ1f1'lJ';ifl'YIH 1m'lJ'UfltJ9f~tlJ'U'Uflll~'YIH1tJlIfl1111~fl~fll';i
qJ qJ qJ IV cy

2. fl1';i'lH'lJ'l.h~ U~~-n\lll'U1U'U1'Y11~''Uf1n ~~l1m' 'Uf11';i'If ~i'1J'1J1fll';i'~'Vt'lJu~u'Vt'YI6....
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