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"t _,
~1'U1'Ulf'iHiiiilunflll'1tl NPLs ft~Hl\liUlllfl IIft~'Ii'Ulfll~'V'llru 'b'6lfft1V'Ii'Ulfll~iitil i nY1'1iI'Yi1J

u •

J IV .J <'I .Ii , ~ , d IV .I.J _if
'tI'Ulfft \I\11fl1'1U~~lI''UNft'tlWI1'1'U1Jlll'ft 1£Iii C!f\l'li'Ulfll~ Ilf ft l'U'U'fll\l flU~'UIUftrJWullf1J lrJfll~•
~hU'UTpfl\l l~rJ*iU~'flftl~fHi1Jt1flf'i'l1lmjtlrJ (Retail Banking) ~ii~flrJfll'V'l1Jlfl~'U l~rJ

~ ~
'Ii'Ulfll~'V'llru 'b'6'ti\llfft lrJ~HII .u\l;J'Un'Utltl fl~~ fl \IIIft~'U~fll~1'1l\lfll~ I~'U1mi ~ 1~£I1i'fl ft~1'1'Ii'ti\I

fi'l'U~lfll fi'1'Uitl \11'11\1f1l~111''U~fll~1lf1i ~ fll~ ~~fl \lfl'j'j1JeY\llll'~1Jfll~'tIlrJ 'flfttl~ \I'U'Ill

'U1'flfl'j'j1J1'1l\lfll'jI~'U1lf1i ~ ~1i'I1'1fll 'Ulftu'ti'UlI',rmJl~\I~~t1flf'i'llllfl~'U u'j~fltl'Un'Uiifll'jU1'U

ft~~1'U1'U'V'lirfl\ll'U 111'UtlrJft\ll~rJfll'j'llll1'1fll 'U1ftUlll 1i'1I1'1'Ufl'Ul~tli1rJft~~'U1'1'Ufll'j~h1U'U•
" 1" J\ll'U IIft~I'U'Ufll'jllll'1\1m'flftl~ lflllfl'tl'U

~hlf 1'U'Ii'Ulfll'jtl tl1Jff'U 1'U~l'U~~lrJ'UlI'm-u'Ufll'j I~W ij 'V'll~fl \l'tltl\l1~~ii'U1'1'Ul1'1~ .
~l1~tlJ1'Ufll'j eY\lll1'~1JUffrJfll'j tl tl1J1'11'V'l61'Ufl ft1JW11'll''UIlft~U ~~'b'1'b''U,t1i U ~\I~tl \Iii fll'jU 1'U

u •

IU~rJ'U'U1rJ'UlrJlIft~1I'U11'1H fll'j~h1ij'U \ll'U'tItl\l'li'Ulfll'j 1lf1i ~\I \I~1i\I~h1u'U'Ii'j fl \l1~\I'V'llW'b'61~tl..
~ .

lI''Utl\l'fltl'U~tl fl1l1J~ tl \Ifll'j'tltl \Ift fl f'i'l1'U'j~~'Ufl ftH tl\l ~~~'UftHlrJ'Um;fl ~m1\11~1J'U1'1'Ul1'1fll1...
='1 .;. IV .;. J '1 "<'1 1 ' IV <'I'"
IU'U'Ii'Ulfll'jI'V'ltlll' \Ifl1Jlllfl rJ\I'tI'U 1~t1'1i'Ulfll'j \I~I'tIlm1J'U1'1'Ul1'1'Ufll'j 'll'1t1t1fl'j:;~'UflWtll'V'l'b'19l•

, 1 '1 1"<'1 ~, .J <'I <'I <'I.Ii IIJ " ~,
'tItl\lU'j~'b'1'll''UlI'1'UlftlJ 'UU'j~I1'1fflf1Jfl1l1JI1J'Utltl1'1f1l1ft~1Jtll'b''V'l'V'l\l'fl'Ultl\llfi'j1111'1\1'b'1t1u •••

oWWl'Ul'b'lI'll''Ullft~ff\lfl1J111'I\I~tlJl~'U1'fl1l'U'Ufi\lv'Utlriurlflli1t1l1n'U 1fltl~'Ii'U lfll'jtltl1Jff'U \l~lrJ'U
• u

,II , tI " ,

IlI'iitl'U~I~t1\1i1\l~~tl\lI~'U1'flllft~~11 iU'V'lrtl1Jn'Ulff'j1:l!fl \l'tltl\l'l!1J'b''U'ti\lUI'~tl~h1U'U1i~fl\l111'

lI'tlflflfttl\l n'U'U1t1'Ultl'tltl \l1!'Ulftil \I~-u'U~lI't!'UlI'1.!'Ulff'j1:l!fl \l1'U'j~~'U'jlfllf~ 1 ~\I'Ii'Ulfll'j <1

~tl\l~lIU'U \ll'UlI''Utl\l'U1t1'Ultl'tltl\l1~'Ulft1'Ufll'jll1'~lIl1'rHfl1l1JI,r1JII~\I 111'ti'Uff\lfl1J'flfttlfl\l'Ui111~
~:1 ~ .ell d A .1,." ", .ell A A 4 • ,

IIfll 'tIu11Jlf11flq'fllff'j1:l! fl \l'tltl\lU'j~I1'1ff1'1lflfl'tl'U1fI fJI'U'Ufll'j 1If'U'j fll'j 1i~fl \lll''UI'b'tl'jltltltl tI 1'b''U
I , , , tI "

lflNfll'jff'UI'lftll-WtloWWl'Ul:Jf1'flfl! ff'UI'lftl'li'Ulfll1U'j~'b'l'b''U ffW'lftl'U lrJ'Ultl~l\l ~ IrJ'U~'U 'ti\lU

.;. ~ " "'.1 1"<'IJl'V'ltll1J'Ufll'j fl'j~'fl 'U~~'U'Ulff~1:l~fl \I'tItl\lu~~I1'1ff lffl'tl'U..
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\11flfl1'j¢il!'ih.jnu~~flcirJ'lh:j~'U ri~r'm1,ru1mru~1'U'UfNTi'U11'111"11~lJ~'U hHl

m~l~l1'\.b fJ~1'Uff1'U1~f)~Ufiu~f)l'j fi \1mfl~'U l'ltf) ffirlJff'4'U fll'j¢i ll'U'U~l'U~llJ'U 1fJ1J1fJ'Uf)~

i'~1J1Cl~ i ~lJf)lJl1 mfJ'U f)fll11ii'f)\11fl fl1'j fi \111~fl 'Uf)~Ti'U11'11'j"1

~nf'U 1'UiJ 2544 Ti'U1f1l'j~~~M~fl11ui'lJlI'1Hff11~f)~rlmIlCl~fl1'jlJ1111H1'U l~fJ

~~mf)lJeJ<fl'j1fhft~ 1,rl11m~fflJtllJU1mru ~1'UIICl~lJ1111'jeJ<fl'j1ti1ft~ 1,rl11m~fflJ ~1fJfll'j 1fJfl~lfJ

I Q.I ~d, .l .4191A 91'l'j/'
iJl'lmm\11fl'ri'UdfJ~1'U ff'UlJff'4 'Uml~m1i1'U 1 fJ~l'Uff1'U1m fl'U'U l~f) l1lJ'j fll'j~fll'll ~f)fJH. " .
'j1~1 ~1 IICl~fff) ~ 1'1~f)~ tllJl'I 1 llJ~f)~ fl111'UII~ Cl~" f)~~ 'U 'j1lJ'li~ ui' lJ1U~ fJ'U'jUIIlJ lJ fl1'j ¢ill'U'U~1'U••

1 'j/'" "" "" ,J..;, ~ ' .d 'j/ i 'j/ '" 1 'j/ ,
'Uf).:jff1'U1l1lJ fll'jlJ'j fll'jl'll'~'j flmfl'U'U l'Ufl~\11fll1J'U11'U1fJ~1'U'YIff'j1~'j1fJ ~l1Clfl 1111flTi'U1f1l'j"1•

..
o ~ Q, Q.I ,

Nt'lfl1"a~11'W'W"1'W'Uf)"1iUlm"aflfl~ff'W V1.:jlAVi~.f1.43 - VUJ.45

, 'j/
11'U1fJ : Cl1'U1J1'Y1

~ 2543 (1) 2544 (1) 2545 (2)
U"a~lil'YI

1~'U~lfl 422,470.- 483,419. - 515,198.-

1~'U1,rfi'Ul~flff'YIt 142,664.- 222,567.- 257,946.-•
'j1fJi~'j1lJ 29,590.- 29,282.- 29,231.-

fh1,r~lfJ':i1lJ 20,616.- 18,115.- 16,191.-

fl1i':ill'YIt 8,974.- 11,167.- 13,040.-

~1'U1'U~ir fl~l'U(I'I'U) 9,636.- 9,540.- 9,521.-

~l'U1'Uff1'U1 (1I1i~) 577 585 587

~m : (1) .,j'f)lJCl~1'U~'YI1~fll'jI~'U 'j1fJ~1'UU'j~~liJ 2544 Ti'U11'11':iflfllJfi'U....
" .

(2) ':i1fJ~1'UflClfll':i¢ill'u'U~1'U'Uf)~Ti'U11'11'jf)f)lJfi'Ufi'U1'Ul1 30 ~.fJ.45 : ~lfJ11~lIfl'U

'I1~UH'I1VJ

- fl1 i':ill'YIt ~~1'U1'Ul~lJ~'U'VJ flil liif)~\11fl fl1':i'UfJ1fJ~1'U~'jfi mlCl~lJ1 fll':iU':i~lfl'YI~l.:j C'J 'Uf)~

Ti'U11'1111~fJl \!~l~Ti':i fi~fi'Ul~fl IICl~f)11¢i11ii'U~1'Uln'UiU<fl1lJ'U1fJlJ1fJ~i~i'lJ \11fl.
'" 0 1 91 0 A '1 rld.,J.;.':i!1J1Cl 'YI1l1flClfl1'j~11'U'U~1'U'Ufl~Ti'U11'111flg'Ulf)ruCVI~'U'\.mflfJC'J
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- ~ltl1'lHn'Ul

-eJ'fl11fllcl'li ,rl111Jl:;,nJ

cl 'JJ';'.1 cl.-i 'i i'JJ'" .-ii'JJ
1IIltl11t1111'W1I'UtI'YlflilltleJ'I\llflfll1'Ut'llrJ'UeJ'U'UlrJtlfll1 If'U1fll11'WeJIf•
cYl1JlHlcYtieJ'Ifl111l~eJ'Ifll1'UeJ'If1fl~l 1~8Vl'l..t1~'I'flllltil rJ'UlrJflll~i1Iiiti..
.:jll!'UeJ~'li'ii lflllirl tllfcl fl

\llfl fll11J1'U'J'Yl'Ul'Ylfll1 n \l'UeJ'I1itllfll1 eJeJ1Ifftl i,r cYeJ~fl fteJ'Iti'UflTJ:;Ifl'11:l;j'n \l'UeJ'l..
1J1:;1'Ylfl'llJ:-ltl1cYllfn'il 'flf1eJ~\ltltll rJ'UlrJ'UeJ'I1!'Ulf1ff.:jJ:-lf1m:;'Yl'U1~rJ'flH~eJflll¢hliiwlltl'UeJ'I

ml1 rJ'Ilti cYl'Ullrltl elVl'l1Jl fl ItieJ'I'illfl ~el'I1J1'U11J~rJtl11JIl 'U'Uflll ~hiitl 'Iltl 'UeJ'IcYl'U1i ,r)jfl111l..
" ..

fj~llf VtI f1~.utl'fleltlfllni 1'11\.lI.weJl~lIfl111lflrlel'I~ 1cYl1Jl1tl 'U1fll1 f1fl ~11~n~I~1 1m:;cYel~...
"flftel'l ti'Uflll n 'il'Uel'l'litllfl11 ~fl';'Irr'l~el'l1J1'U'U'Yl'Ul'Yl'Uel'llf,j1tJ'Il'UcYl'U1i,r)j fll1'U1 tll1lti'l1 fl•

1Jlfl~tI )jflll1J1'U1l 'U1fl ~ flll'fl f11~'Uel'lcYl'Ul~1l~I~1I1U'U~~11il n'ilI1f1:;'U1fll1 (Product•
Approach) 1JlltJtlfllnh~ln\l~lu'Ui,rfl11mhl'lt]ti'Ut'!fl~1 (Customer Approach) l~mU'Wl:;

fll1 i ,r'U1fll11p n\l ff'Ul~el'VJfl1J1:;Ifl'Yl
" .

~'IUti fll1~hlii'U'Iltl'Uel'l1i'Ulflll 'il:;'Unf1J:-lmi1t~'IJ'fIlllllJ:-ltlYifillf'U~ 11lf1el 1li•
rielll~tlelri ti 'UflllcYU'U cYtitI 'Uel'lfi'U1lfln :;~'UcY'I Il f1:;flll)j ff1t11111'Uel'l'WUfl'lltl'Yl flfl 'U 1~w

cu •• "" ••

m 'Wl:;~'U1lf 11cYl'Ul-eJtl1Jl:;flel'U~1tJ fi~~fllllm:; fi'lf1 rJ~~~fll1 ~'IiieJ'i1trl'U'Uflf11m~ ,ilfl\U i 'U
" "" " •• u

flll'U1lfll 'Il'U i If'~'flllllilllf1JltJllf1:;1'fltl1Jl:;cY 'It>l'Uel'l1itllflll 1fltJfi~~ fll1~:; 1~1'UJ:-lf1'flel'UII'Ylti...
';1fl'1:ltlelflllfUeJ'illfll~tll~elti i tll1J~11~tI 1'If'U1~'U1J1:;~1~i1Il11,j'l fh1'UleJ'I th 1'Yl1tl'Wll..
fllflelllih·-itl 'illfl~l n\lI~'U~lflll riq1n\lff'Ul~eJ Irltl~tI ff1'UJ:-lMIel'UIl'Yltl~1lii 'If~11~'U l'lftl

'" cl ••• 1 ~ ~ 'j/ d 'j/ I 'j/Q.I .4' ~ "oCIl

flll'W\lllW lfl111l~fl111l'll'el'U flll tJellll'U 'UcY'Iflll 11J'U'fl'UCJl''IJ:-l'll'1tJJ:-l\l~fll1tlel1111JtlJ:-l'Ullfll......
"1:;~1J~tll'liul~tJ1titi II~)j;j'ltl:;lrl 'U';'I fiU'IflUU\U'll'lllf1:;m ~U'Ifl'UU\U'll'l i 'U'UW:;I~ tJ1 titl tlrl11

.•• " u" u

~eJ f111JfJlI~Il f11ltI:;ti 111f1:;U'Ifl'UUt]'ll'l'Wii'fl'lltl1J iiu~ fl11~'Ilrl'U ~ ~U'Il'l1JUt]'ll'l'Uel'l'fltl 'flf1el~

\ltl11Jfha- 'III f1:;1JiiU~'Ilti 'fllll~ 1~1'U1lel1Jlf1IltJ\ll fl ~~~ tlll ~'Ilrl'U ~u 'Ifl1JUt]'ll'l \l:;n1'U1~11

~'lf1tJ~~~fllllrltl ~1~fll ,hflt]~ eltlll1J1lfll ~~flll 'UeJ'IcYl'Ul1'U1I~~lrl'U~'I~1Jl:;cYlti 'Iltlll f1:;

"titl'll'tll:;wh'l'WU fl'll'U 1Jiiu~ fll1 ti1J~~~flln 111';'I)j ff1t111111'Ufl111lrill ~\l'UeJ'I'Il'U tlcl1J1li1 ~
QI Q .:9.oCl 4 • .r::t QI 9JfU

l1JJ:-lf1'flel1J11'Yl'U'WIfl'1:ltI elflilf tI el\ll fll 'I'UI~eltll'll''UI~ tJ1 tl1JJ:-l\l~ flll..
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\l1fl1lY~r'm~~tl ri 11 if 1~~'U ~~I~'U1J1~l~ 'Uff1fi'tln; 11,r ~1\lVIfi~ II'U1fi~~ \I~111tl11
• u •••

iltlll1f1111JVi~Vlf)1\I1'Utlll1J g,j~~ 1'U'\Jf)~~'lf1£J~\l~tlll1i'U1f111f)f)1Jff'Uff1'\J1 l~~~ \l1tlifm~ft~ ifi'

••. ~ ""••.• i-I'I jI_I 1 ..~ 'I jI ••.•••. 'I 'I jI••.
l1J\l1tltll1fl'tlll11\1£JfJl\l\l~'U1 u l'lful~ £J'If'UI1J'Ul!'U1'V1Hl'Utlllffl1~'\J1tyllft~tllft~ 1\lllYtl1J

~'lf1£J~\l~tl11~ fl1ft~1Jg,j~~ 1'Uf)~iifl111Jr~tl~~~ f)f)~tlm I'm1~f1111JVi~Vlf)1\I1'Utlll11H1'U \I~

ii~ft 1~£J~H n1Jtlll1J1lY1H1'Ullft~ tlll1~1J~ft~ft~'\Jf)~f)~tl m
~ ~

Q.I Q.I 91 ~ ~ d. ~ c(~ Q.I' Q.I tjJ

fN'U'U tliml1~f111ii'VI~'VIf) I\lfl111Jtll1JIf111::::lYu\I\I£J~l~ '1 'VI~ml1'V11l1~ftf)1J'\Jf)~

f)~tlm 1Jflflft ~l'U ~ft~f)1Jll'VI'Ullft~ff1ff~ tlll <1ft1 l'i4f)ilfllll~1liii1 \I\l£Jhn!l~~ii~ft~f)fl1l1J....
.cI ~ fjI. "'ev ,., ~ QI d ~ .•.IQ.I •• I.Jt ~ fjI d. .cI
'VI~Vlf)I\I'\Jf)~~'lf1£J~\I~tlll ~1JllY111~~1Jff~tlfl11'V1\1l1tulul1JuHI'VIf) IlYVl1fl1'\J11Jfl1l1JVl~'VIf)-

'U '\I 'U 'U ••

'I 'I • ,J jI'!II'" '" ~ 'I' d. 'I!II ~
I\l1'Utlll'V1l~l'UlJltl'\J'U l'VIll~lY1tl~'lf1£J~\I~tlll1Jfl1l1J'VI~'VIf)I\I~f)~l'U tl\l~'VIlllYft~uWlY1llft~

•••••• u

ifmj~£Jltll'U tlll1J1lYll ~l'U iifl1l1J \I~i'tl ntl~llft~lfi~fl1l1Ji' tlfl1l1JlY1~lllY'Uf)~tlm ~f)~tlll1if'U.
•• "" jI !II ••. !II !II •• ""

f)~fIml\llty tll1lY'Ul ft~f)~11tlll1'\Jlf)f) tl~l'U ft~tlll'\Jl~~l'U ft~ tllllf)~",! tl'\J ft~'VIq~ml1J

fi'l1~l1 1Jg,j~~1'Ufi'1£Jfl1l1J~my~6r{\l1~ 1~£Jili*llff1~lYl~ft1Jl~ l£J'If,r~ii'lff)1J 1lt1~ff~~ft1'U. ~
1~£J~f.ll1~f)lfi~ tlll1-W1J~ftf-lft~ flftl1 ifi'11Ifl'U tllllff11Jff~Hl'l~'\J1Wfllft~ 1\l1Jl~ffflii fl1'V111ft~

u

1Jl~ff'VIiif-lft1'Utlll11 H l'U'\Jf)~~'lf1£J~\l~flll11 ft1 if~ff~f-lft~f)fl1l1Jffll~ \Illft~1Jllftlfl'U i 1J~l1Jl1~h.......
lYlJl£J'\Jf)~1i'UIfill f)f)1Jff'U~f) i 1J

i •

3f 1 IVif)iltllll1~~1Jfl111JVi~'VIf)1\I1'Utlll1Jg,j~~l'U'\Jf)~~'lf1£J~\l~tlll1i'Ulf1l1

f)f)1Jff'Uffl'\Jl

3.2 l'i4f)iltllllf11l1Jff1J1itnrl~lY1l~i1\1 \l£Jff1'U1Jflflftn1Jfl111JVi~;"f)' \I1'Utlll1Jg,j~~l'U
"t 9/G.I ~

'\Jf)~~'lf1£J~\I~tlll1i'U lflllf)f)1Jff'U ffl'\Jl

3.3 l'i4f)iltllllfl1l1Jff1Ji'U1f1~lY1Hi1\1\lfJfi'l'U~1'U n1Jf11l1JVi~Vltl1\I1'Utlll1Jg,j~~I'U

". 9IClI A
'\Jf)~~'lf1 fJ~\I~tlll1i'U lflll f)f)1Jff'Uffl'\J1

3.4 1'i4f)iltlllli1tylYl fl1Jffllf111ft~iff)~ln~ ''Utlll1Jg,j~~l'U'\Jf)~~'lf1fJ~\l~tlll

1i'UlflllfJfJ1Jff'U ffl'\Jl
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~1f1fll1Rmnmn~~'l1tlIl6 IlCl:;~H'I-:Jl'Ul~U~I~rrJ,j'fWJf"WVll i ..r~1 ~mfl~f111~JI,j'1 i ~

i
d, .J ..:::t d' ," ~ .::ti 9Ji .:i A cv ~;f,. 0

'U1l1:;1~'U~H '1 C)f,:jU1l1:;lU'If'U~fJfllHnl-:Jf1HI1JIl'U1f1~'l1 'If 'Ufll1~f1lJ11~UflH'U !~U'Ul

'l1tllJ6fll1~-:Ji~ i1~~U'lJfJ-:JHerzberg (1l1:;ru'lfUl 'lJUWlnu1$l 2542: 40-41) UlRf1lJ11:;~1Jfl11U

<!i i .J.1 9J
~-:J~fJ ~ C)f-:Ju1:;f1fJ1J~1U .. "

i1 '" i <!i "'.1 ~ ~ 9J '" ••••1. ~~U~-:J ~ (Motivation Factors) l1UlUtl-:J fJ-:Jflu1:;f1fJ1J'l1If1U1'IJfJ-:Jf11JI'UfJ111ff11:;..
'lJfJ-:J-:Jl'U1~U~H 'lhUIC1'1UfffH i ..r~1l ii,j$l,:jl'Uii"'~'U f1$l~fJ,:jl'U'l11-:J~1'U1J1f1li:l'U~1m:;~'U i..r

• '''' "'''' IIJ 9J • ~.I '" '" ~.1.J .1 9J "'.1 _I .•••'lJflflClug1J~,:jl'U !~fJ UHUu1:;ff'l1'Ii fl1~Ulf1U-:J'IJ'U C)f,:ju1:;f1fJ1J~1UfJ,:jflu1:;f1fJ1J 5 u1:; fll1 f1fJ

f1111Jrlll~ ~'lJfJ-:J-:Jl'Uf111'~11J O11UfJu1m!1JiifJ ftf111W:;,:jl'U~lliiu$l f111U11J~~'lffJ1J IlCl:;

f111Unl111'U 1i 'U-:Jl'U~V11
" , ..

2. i1~~uTh~'U (Hygiene Factors) l1UlUO-:J ~Nrl1l1:;f1fJ1J'fhfiu1nU~-:J1l1~nfJU'lJfJ-:J

,:jl'U'lhu 'lii ..r~llii,j$l-:Jl'Ulfl~f111U 'li.w-:J~fJ 1~i 'U01111 ii,j$l-:Jl'U 1I~'lliJ~Cl .•i11..rlfl~1 ~~f1$li 'U

o 9J .J .1 9J "'.1 • I .••• 1 '"O11'l11,:jl'U'l11,:j~1'U1J1f1C)f,:ju1:;f1fJ1J~1f.1fJ,:jflu1:;f1fJ1J7 u1:; 011 f1fJ 'U f.llJlf.1llft:;0111J1111Hl'U.

fffl1~ll1~nfJU i 'UO11V1Hl'U f111UlYU'W'U111:;1111-:J1JTlflClf111UJ'UTl-:Jllft:;f111UllftfJ~fif.l i 'Uf111•
V11-:Jl'Ui~'UI~ fJ'U ff1 ff~ 011 IIft:; Th~ fJ1JIl'l1'U 01111 f1f11fJ,:jU-:JTi'1JUW'lflf1111Jli:I'UfJVri1'U~1

u ••

~1f11l'U1mlU~~~,:j f1rl11,j'1-:J~'U m~f.I'~'ll1U1fi111'U~li:I'U mfJ1JII'U1f111U~~lvtfJ i ~..
IU'UmfJ1Ji'Uf111Rf1lJl ~-:Jfl1~~ 1.1
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~1ll'lh~ff':i~ 1Ol1ll'lh~ 11J

iJ1I~mYTU1Ji'li'l{l i'l111J~'1'Vn)'11'uf1l':itlBlJ~nu.
1. !'V'lfl' iJ1I~tJ1I'I'1I~

" o d
Em.! 1. i'l111Jtl1!':i1l'IJfH1UL.• .

3. ffm U fll'V'l ff1J':iff 2. f1l':i '~11Jf1l':i tJfl1J1mT1Jt1fl

4. fl1tJ.:J1U'U~ 1l! 'Mti.:J~i1tJ~~~ f1l':iff1'IJ1 3 . ~mHU~'11u~tlBlJ~. ~ ~.,
"'I

~
., '"5. ':i~~1Jf1l':ifl'flfl1 4. i'l111J':i1JH~')j'fl1J

6. fl~':i1!~U!~flU~ '~11J' ui:] 11\llJU
'jJ 'jJ , .d 0

• 5. i'l111Jf1l1'MU1 U'I1U'VI'VI1

7. ff1nu~tlBlJ~.:J1U

8. tl':i~ff1J f1l':iW' U f1l':itlBlJ~'11Uff1'IJ1

if'iJ.ijfJfiHrlJ

ifcvV 1. U itJ1JltJl!{l~f1l':i1J~'M1H1U'iJ'iJfJVl11H1tl., ""., '" 2. 'jJ, 01. {l flfl W ~'lJfl 'I '11U'VI':i1JH~')j'fl1J fffll'V'll!1~{lfl1J Ufll':i'VI1.:J1U

~lU1U'V'l,r fl.:J1U' U i'l111J11JN~')j'fl1J
~

., ., " .2. 3. i'l111Jff1J'V'lU1i':i~'M11'l1Ji'li'l{l•.
3. .

4. i'l111JiJUi'l'll!{l~i'l111Jtl{lfl~ titJ' U fllnh'llU'lJU1~'lJfl.:J'MU1tJ'I1U

'" ••• ., '" .5. !'1U!~flU ff1ff~fllm{l~i'l1~fl1Jl!'VIU

6. fll':i tl fli'l ':ifl'llJ'I fi 1JlJUI')j'l
u

7. i'l111J!fJUfldd1U~1~
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'"V <!I

5.1 'Uij1J!'UY'lVln.ulHlm

flfl1:l1fl111JVf~'VI'E)1u1U fl1nJiiu~~lU'U'E)~~'lf1 rJ~Uflfl1'HjU lfll'HI 'E)1JUUUl'Ul

"~ l1Jm'E)'U1lU 1 fl111Jfifl 1flrJij l~rJ'YIt]1:lguij~il UUrJ'Uij~I~'EJf'lfI'U'EJffl 1flrJihh:;!~ U ~ ~U
ilu ~rJU~1U lh:;fl'EJ'U~1 rJ fl11mf1l~u'U'EJ~~lU fl1'i '1~1'Ufl1'i rJ'EJ1J1m!'UO'EJ..

ftfl1:lW:;'U'EJ~~lU~,jii,j~ fl111J1'U~fl'lf'EJ'U fl111Jn'11'\1Ul IU~lU~'¥il

"iluurJ~huu ,j'i:;fl'EJ'U~1rJ U lrJ'U1rJ1m:;fl1'i'U1'\11H1U Ufl1'V1111flft'EJ1JlUfll'i•
'¥il~lU fl111Jff1J-Yru1i'i:;'\11H'l.Jflflft fl111J1tUfl~lIft:;fl111J,jft'EJfl fi'rJlU fll'i'¥il~lU I~UI~'EJU

U1 u~ fl1'i IIft:;~h~ 'EJ'U11'\1'U fll'i,j flm 'EJ~u~fi'Uu ru'lfl IIft:;fl111JI~U 'EJthi1u ~1u ••

5.2 'U'EJ1.JI'UY'l~n~,j1:;'ti'101
. " "

mi1J,j'i:;'lflmii1.n U fll'i~fl1:l11 \lrJfl1~U Ll~lIri ~';1rJ~Ufl fl1'i1iUlfll'i'EJ'EJ1JUU
. "

Ul'Ul111,j'i:;I'\1fl'~lU1U l1~'\11Jfl 590 'ilrJ

5.3 'U'EJ1J!'lJYl~n~~'m,j1

- ~111,j'i~U'i:; (Independent Variable) '~lIri iluumi1U'l.Jflflftllft:;iluurJ~lWI1U

- ~111,jHl11J (Dependent Variable) '~II ri fl111J~~'VI'EJIUIU fl1'i,jii,j~~lU'U'EJ~
" • "Q,I Cl.

N'lf1rJNUflfl1'i 1iUlfll'i'EJ 'EJ1JUU Ul'Ul....

6.1 'i:;~'Ufl111J~~'VI'EJIUIU fl1'i,jii,j~~lU'U'EJ~~';1rJ~~fl fl1'i1iU lfll'i'EJ'EJ1JUUU1'Ul
~ 'Ii) .f, •...il ....1 ~

IIJU'EJrJl~ l'i IIft:;'UU'EJgfl'U UU[J fl'UH

6.2 fl111Jff1J-Yr'U1i'i:;'\111~iluumi1U'l.Jflflft n'Ufl111J~~'VI'EJIUIU fl1'i,jii,j~~lU

iifl111Jff1J-Yru1ifi'U'\11'EJ,~

6.3 fl111Jff1J-Yru1i'i:;'\11HiluurJ~lU~lU n'Ufl111J~~'VI'EJIU1'Ufl1'i,jii,j~~lU iifl111J

ff1J-Yru1ifi'U'\11'EJ,~

6.4 ilty'\11 ~,jU'i'iflllft:;,j'EJ ~lnfl 1U fl1'i,jn,j~~lU'U'EJ~~';1[J~U~fl1'i1iUlfll'i'EJ'EJ1JU'U

Ul'Ulii'EJ:; ht!l~



f111lli'Ur:i~'If~U

" "1 dof111llfll1lf'U1 'U~1'U'VI'VI1

8

7.1 Ul1~mi1'U1JflfH't~f111mYlJvr'U~nUrI11lJ~~lH)1111'UfllitJiliJ~~l'U

7.2 Ul1~tJfl1'U~1'U~f111mllJvr'U~nufl11ll~\IVH)1111'UfllitJiliJ~~l'U

1. ~1IltJi~ffi:: ti~ ul1~mi1'U1JflfI"Il"::Ul1~tJfl1'U~1'UtJi::fl~Ufl1tJ

Ul1~mi1'UUflfI"8 Ul1~tJ1fllln•
1) IVH1

2) ~1~

3) ffm'Uf1l'VHlmff

4) mtJ~l'U1'U'1i1Illfli~N'lf1tJN~~flliff1'U1.......
'" cii5) i::~UfllHrmll

6) eJlfli1l~'Ul~~'U~1~i'u1'UU11l1iJ'U•
7) ffm'U~tJuiJ~~l'U

8) tJi::ffU flliW1 'UfllitJUiJ~~l'Uff1'Ul

Ul1~tJfl1'U~1'U3 Ul1~tJ1fllln.
Q.I 4 Q.I .q

1) "fllltll ::'U~~~l'U'VIiUN~'If~U

2) ~1'U1trvnrfl~l'Uh.lfl11lli'Ur:i~'If~u

3) 'U'U1~'U~~lfli1tJ~11l

2. ~1lltJilfl1ll fi~ m1ll.w~'n~1111'UfllitJil'li~~l'U tJi::fl~Ufl1tJ

Ul1~tJl1~1115 ill1~tJ1~lln...
o d

1) f111llff1lil1'U~~~1'U

2) flli1~i'UfllitJ~lli'mruil~

3) ftfllltll::'U~~~l'U~tJUiJ~

4)

5)



fl11 Ufl flll f)~iJ~i'iuu ty')j'l

fll111JlrI'Uf)fhh'U~1
'"
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1) 'UlfJ1J1fJl!~~fll'nJ1'H1H1'U

2) tYrn'Vl!l1~tl'fJ1J1'Ufll1'lh~1'U

Q,I Q,I a' ,
3) fll111JtY1J'Vl'UTil~'\11VI'4fllfll~

4) fll11mt'Ufll~II~:;fll111J1.J~fJ~nfJ1'Ufnnl1HU

A ~ Q,,/' Cl. •

5) i.,j'U1~8'UtY1Li'~fl11l!~~fllWIf)UII'l1'U

6)

7)

,,'j/ ,

NU111111~~1I~'U lI1J1fJil~ Mhi1l1Ul'¥iiJ~i'i1JiJru')j'lIUfJ~~'U 1I~~1J1'H11~1'U'l1111.J
'" '" u

i'Uml1fJ~1'U~11JN~')j'f)1J l~fJ 111'11]'Utl1.J~l1J'UlfJ1J1fJ'tJf)~N1J1'H111~~UtY~~~N1I111111~~1J~'U
'" '" '"

1I1l1fJ~1'UtY1'tJ1lI1J1fJil~ 1i'U1fll11f)f)1Jff'U tY1'tJ1ij'\1U 1~1 11111fl11'l11~~1'UTilfl\Hm~•
U1 fl11'l11~~ 1'Ufl111~'U~l1J~Ti 'U1fll11ti1lI 'U~ ~~'¥hiJty~~1I fl111~'U1I"~l1fJ~ 1'U~1~ C'J 'tJf)~lp fl 'il

• II II

1~'UN1flIl11~~1fl'il ff'UI;ff) ~~~ 11JII "~I 'i~i' ~ 1IUIUf) ~~ 'U fll11Ji'J1J~l! 11fl111.J5iJ~ ~1'U'tJfJ~1I1l1 fJ111

1I1fl11~f) d1'Ufll111Ji'1JN~')j'f)11 II"~U5iJ~ ~1'Ut'U ~11J~1~i'1I1Jf)1JlI1J1fJ.
gJ , '" Q,I ci 9I.:t 0 0 1"'" QI A

~')j'1fJ~'il~fl11 lI1J1mN ~'l1~lH~11111'U~~')j'1 fJ~'il~fl11Ti'U1fll11fJfJ1JtY'UtY1'tJ1
'U " " ,,'U

-n111U1~'li1fJN~~fl11~1'U fl11U11111,t1 11.J'tJfJ~tY1'tJ1iii'il\i va~fl11 1JfJ1I1I1J1fJ~1'Ufll111fll1J'" .
~1'U1'UtY1'tJ11I11:;1.J5iJ~~1'Ut'UC'J ~11J~1~i'U'\11J1fJ

~ 1 ~ 1 ";11J"'" "1 :1 ..,fll111JlH'Vlf) 'il lI1nfJr.~ fll111J'Vlf) 'il'l11~111fl11~f)1ItY'UfJ~fll111J~f)~fl11 'Uu'il'ilfJ

• "4 4II:!t IV A .d. q , .d. 0 I 9.1 • d .d. " CLI

~1~ C'J fll1l1J!tYfllllf)'l1~'U fll~'tJf)~'4fllflll1'l11J~fJ~l'U'l1'l1lf) gll "~tYrn'YHI1~" f)1J~1~ C'J 'l11flV1'tJf)~flU
• II

fl11-nl~1'UlrJ'Ufll1l1Jt'Ufl'yh fl~ 'ill fl fl11 1~i'1I fl11~ fJ1ItY'UfJ~'l1~~l'U'i l~ fl1mm:; ~~ 1'il-n111111fllflll1lfl~'" .
"

0 ~~, d1"; ..•...,..•. ".., 0' 0'

ml1J'Vff) 'il 'Ufl11'l1l~1'U 'il~~~ 'il1l":;I~1J 'il'l1'il~1.JU1l~'lIU11~1~t11.Jl:;tY~fll'tJf)~fJ~fllm

(1.J~~1 l'VfitY111W 2542: 8-10)•
fll1l1Jrlll~ 'il'tJf)~~l'U '\11Jlvil~ fl11~1Ifllflll1 tYl1J1HI-nl~ 1'U~ l1J~ 1~ i'1I1JfJ1I1I1J1fJ'il'U•

'. II

Ullq~l1rlll~'il~11Jli1lll1J1V1l1f) 1flll ~fl11i1filll'U~ 11'il'Ulfl~fll1l1J~~'VffJ 1'il1'U~"rlll~'il,r'U

(m~l l'Vfirp11w 2542: 8-10)
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fl11i~1tJ fl11tlfl1J1m!tJOfl lf1J1tli1~f1111J.w~'Wfl1mrlfl i~1tJ fl11t1tlUfl~'b'1Jl'IWfl11

IIcr~Hfl111Jrh./~fl11t1fl1J1tJ1'Ufl111Jcr11Jl1tl1'U'lJru::~tJ5,j'~~1'U1Hl::ml'Hl1tltJ5,j'~~1'Url111~

(m~ll I 'Wicpnru 2542: 8-10)

~tlll ru::~l'U lf1J1tli1~f1111J.w~'Wfl1~~flfl111Jtl1tl~1t1f111m.hcr'U1~ f1111J!iltl...

1111'11t1hffl tl1tl";1fl11tJ5,j'~ ~mwl~'U~'Ulfl~nfl111Jfiltl11cr11Jl1tl";1i~ ";11111fl~f1111J.w~'Wfl1~

i.mlnllru;;'1l'U (m~l h,~cr11HlI 2542: 8-10)•
fI111J1tJ~~'b'fltJlf1J1tli1~f1111J.w~'Wfl1~~fl,j'm:m~'U1::lf1Hfi,j'~fltJ,j'W'b'111Cl::

•••••• u

m~,j'~fltJ,j'W'b'l1'Utl11";H 1'U~i ~1tJ1JfltJlf1JltI111tJ11Clf\lClrlll~ ~~1~~11Jlil1lf1Jltlfillf 'U~11Cl1
••• u •

'lJfl~lltJtJ~l'U(tJ1~1 l'Wtcr1nru 2542: 8-10)•
, " II

fI111Jft11lf.u11'Ui1";1~1'Ulf1J1tli1~f1111J.w~'Wfl1~~~fl11i1i~1tJ1~tl1mft~'U;r'U

l~fl'U~111lf11~~~~'U~H~11Jlil1lf1Jltlfl1lf'U~l1m'lJfl~lltJm1'U (tJ1~1 l'Wtrpnru 2542: 8-10)

'UItllJlmm::fl11tJ1lf1H1'U lf1J1tli1~f1111J.w~'Wfl1~~fltltl1:;lijtltJ ,j'~,j'~~tJ

IIf\l'UHU IHl:;fl1nl1l'u'U~1'U'lJfl\l1ii./1f111~ci~ f\lCl~fl fil1 tJi.i,j'~~1'U1'U~llllf 11~ fioM1 tlfi~~fl11~ .
(m~l I 'Wtcpnru 2542: 8-10)

f1111JcY1J~'U;1:;lf1 H l.JflflClIf 1J1tli1~f1111J.w~'Wfl1~~flfl111Jl~tl1,j'fl~lm:;f1111J

cY1J~'Ulh:;lf1 H fi'lf1tlfi i'"tl11~n~fl fi,j'~fltJ,j'W'b'l m~,j'~fltJ,j'W'b'lllCl:;I~m.d11J~1'U1'U1:;~tJ
"" "u" u

l~rnfi'U (m~l1 1'Wtcp11ru 2542: 8-10)

f111mt'Uf1~llCl:;f1111JtJCl~~titl1'Utll1";H1'U lf1J1tli1~f1111J.w~'W~1~~n~~ fl11

~hI'U'U;1~i~flUHf\llC'('lJ nfl111JtJClfl"titl1'U;1~lm:;1'I1'Wvff'U1'U'lJru:;~tJ5,j'~lf.u1~1 'U~l11lfti~

", J/CI.I ••. I.ct. 1'"
~'b'1t1~~~tl11(lJ1~1 'WTiC'(111ru2542: 8-10)

I~Ul~fl'U cr1cr~tl11UCl:;th~~tJll1'l'Ulf1J1tli1~f1111JVi~'Wfl1~~til~'Ul~fl'U~'~1tJ

tJ1::~1 1~'Uti1'lhtlllfftfl~'U '1 lm::l~'Uti1~~tJll1'l'UtJ1:;Ul1'l~'U'1 ~'~1tJ~ltltl11tJ5,j'~lf.u1~1'U

~llllfti~~'li1t1~~~fl11 (tJ1~1 1'W1lC'(1nru2542: 8-10)

crfl1'Wll1~ftfl1J1'Utll1";l~ 1'U lf1Jltli1~ f1111J.w~'W~h~flcrfl1'Wcrm'U~";H1'U

tJ11Jlrulfl~fl~jj ~lfl ~fl~1~ 1cr~~tJmuf lm:;~ ~ti1'U1tlfl1'1Jcr:;~1tl~fl fl11tJ5,j~~,'U

(m", 1'W1lC'(1nru2542: 8-10)

fl11tJtlfl1~~,j~~tJ,jW'b'1 lf1J1tli1~f1111JVi~'Wfl1~ ~n~flfi,j'~fltJ,jw'b',~1-n1itl11 1'U
u ••• u

fl11flll'U'U~1'Ulfr~f11'1J~~Ti111J1'Ufl11tJ1lf'1 (m", 1'W1lC'(1nru2542: 8-10)
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f111lJliJ'UrJ~ri1'U~1 'HlJlU~'l f111lJTI'l'VlrJ' 11'H1rJil-iTI'l'VlrJ111~m'm~i~11Hnflfl1l..•

tliiU~'H'Ir1~'lJrJ'l~'li1u~~~flll 1'lf'U fl1l~1JflfI~~rJ'l\!fl~lUitlYi1'l1'U' 'U~1Il1'l1 'Hli~'lrJ~li1'l i fl~

"" .;'t Y .1'" 1 ""111flfllrJ11f1l1 lu'U~'U (ul~l 'Vltnl111ru 2542: 8-10).

10.1 Ivim.ll,rrJlJ~~i~tl1,*liJ'UII'UT\'11'l 1'Ufl1llff1lJff1'1'l'lJ1UJII~~tl1~'l1 111'Ufl1l••• u

oO::lt. CloICl d fJ', 4 Q.I vi Y • ""
tlg11~'ll'U 1I~~I1J'Utll~ lu'll''U1'Ufl1llff'UrJlI'U~I'VlrJtll11t1~'llifl 'lJihym 'lJrJ111fl~ Im~~tlffl1f1

1'Ufl1lt1 ii u~ 'l1'U'lJrJ'I~'lf1 u~~~ fl1l1i 'U1flllrJ rJlJff'Uff1'lJ1

..;. ~ Y _ I 1Y Y "" "" ~I ""
10.2 l'VlrJIU'U'lJrJ1.,!~ul~flrJ11 'H~11n!111~~11'J 'l1l~~H1U11lmH1'U'l..JflfI~'lJrJ'l

1i'U1fl1lrJrJlJff'U 1'*1 'Ufl1l~~ff'U 11111'1IIN'U'W91I'U11~lJtll~ff'Vlii fl1'VlII~~tll~ff'VliiN~ 1'Ufl1lt1iiu~

", 91 Q,/ oC\' 91c1~ J
'l1'U'lJrJ'lN'll'1UNl1~fl1l1i'U 1fl1lrJrJlJff'Uff1'lJ1 'H~U'l'lJ'U......

10.3 IvirJIiJ'Utll~ 1U'll',r, 'U'Vl1'l1'll'1fl1l~rJ'lrlmt'Uff11Jllmh \1t1tI 1111'*1 'Ufl1l
.a. 'j/ Q,/ '"

11nnl 'l1'U~ 1'U'Vll'VlU1mlJ'Ull U•



,
.::I

11 'Yl 'Yl 2

4:!l .=:), Q.I .Jt & .0:::), Q.I~ 91 ~ Q.I 91 &
h.jfll'JfI'flf!11'HJ!'H)~fl11lJVl'lfleJ 1\IhHl11tJgu'fIHU'\JeJ,H;ju'Jm11~~u'fI'U : fl'fl'l:ll.. "

mru N'lf1 tiN U~ fl 11 Ti'Ulf1l'J eJeJlJ iY'UCYl'\Jl N1 Uti '1~'l1 1 fll'J ~flEllleJ fl CY111I11~~l'U 1 Utll1 In tl1.u eJ~~ ~{j~ ~ ~

1.1 'lh~r&l1i'\.,!lf1l'jeJeJ3Jil'\.,!

Vl'J~1Jl'VICYlJl~ ~Vl'J~lJ~ ~ glfl"'11 ~leJ~111 '1~'VI'J~11~1J'\..ilfl ~ fll'J~l'U fll'JeJeJlJiY'U

'l3l~ ~ .c:t Q.I '191;: Q.I ~ ~ <I:::l I rI
m l'b'IU'UfI1 ~1l1f1 hah~"r11ifl'ml']f 2450 l~tI ~'VI~lleJ~'fI~Ti'Ulfll'JHj~lfll~'U'\J'Ul'Jtlfl11 "lImfi•

ri~m11Ji1fftl1 fl fll'JeJeJlJ ~eJ1Jl' 'UUVl'VITi~ml'b' 2456 '1;hh~' 11''fI'J1Vl'J~'Jl'b'Ururu~f'lft~fleJlJiY'U
• u u

.J fjJ~ IQ,I.J ~ gJ or:::l I Q.I ~ Q.I Q.I

Vl.fI'.2456 '\J'U IIll~tJ'J~fllfl"'b''fI~1I'f11'U'VI IllJ'I:lltl'U 2456 lU'U'fI'U1Jl l'Jtlfl11 "flll~eJfllJCY'U" CY~fl~

"m ~'V1'J1~ Vl'J~ fI ft \llJ mCYlJ U~ f'l1'U ~\l1 'b'CYl1tlVl'J~1Jl'VI CYlJl~~ l'! 'J~tJ fll fl '" 11~ lfl ~111 'VIH 'fI'J~ln:r fl~
"

~\lfl11lJrlll'lty'\JeJ\lflft\leJeJlJiY'UlIll~'VI'J nf1\1' tlfl ~ fll'J'\JeJ\lflft\leJfllJiY'U 1'U'\Jrudr 'U'1til~1ty nl1lfU 1

I'rh~m'J ~\I'VI'J\I~Vl'J~'Jl'b'¢h1h"f eJ'Ufl~ fll'Jf'lft\leJ eJlJ iY'U'1tJff \Iti'~flnl '1tJ'JElru 61 'VI'JIll'\J m~'VI'J1\1

VlllU 'b'61111~fllJ'U lf1lJ ~;jl'U~I1j'UII~'U flf'lft\leJeJlJ iY'U1 'UfleJ\lUru~ l~eJ 111'fl~ fll'Jf'lft\leJfllJiY'Ul~1ru
•• u u

1 'UU 24 76 f'lW.~1"'1Jlll '1~I~\llli'U fl11lJrlll'lru'\JeJ\lflft\leJeJlJiY'U 1 'Ufll'J'l1mU 1~
•• u. "

'J~~lJl~'U'VI'UI.yjeJ fll'JtJ1UtJ'J \llfl''JEl;jfl ~'\JeJ\ltJ'J~I'VIfl' ~\I '1~ IT\llCY1lJlm~tJ1utJ'J \lflft\leJeJlJiY'U 'l1\11 'U
•• 4 q

~1'U fll'JU1lfl'J ~1'U 1 ~tltlfl~l'U~II~'U flflft\leJeJlJiY'Ul1j'U "fleJ\lflft\leJeJlJiY'U"

1~1Jlll 1 'UCYl1tllf1l1\1tJ'J~~ElilJ\! Ti11lJ ('U lt1tJ1~ Vl'UlJtI\lrl) 11j'U'Ult1fl1~lJ'U'fI1

'1~ CY'l1uCY'U'U111'fI ft \IflfllJ iY'UltJ~ tI'U;jl'U~I1j'U "Ti'Ulf1 11 eJeJlJ iY'U" l~ eJ'l11lfU 1~ fll'JTi'U lf1l'J 1m ~...
lfl'U CYtllU 'Ufll'J eJeJlJ'VI1 Vl6~ CYlJU'JrullUU 1'lf'UI~ tl1 ti'U 'Ul'U ltJ 'J~I'VIfl' 1~tI'fI 'J lVl'J~ 'J l'b'U ruru~

~ u u

" .
Ti'Ulf1l'JeJeJlJiY'U Vl.fI'.2489 ~1'f1tltJ'J~CY \lrl1 'Ufl 11 U~~\I~eJ "1.yjflIT\lm1lJCY1CY~ fllVllllf\lff\lfllJ 1 'U.
'VI1\1'V11Vl6iY'U" 1I11~111'1U 1 eJ'U'VI1Vl6iY'U1I1l~fl ~ fll'Jflft\leJeJlJiY'U ~lfl mlJ '1tJ'JElru 61 'VI'JIll'\J1Jl~hli1'U
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\ll'Wl9ieJI'll li'Wlfll1eJeJUrr'WI~m1llil'W\ll'WIrleJ1'W~ llUlJl£J'W 2490 1~'W~'Wm ~~l'W~I~'W

il~Uf!fl (l U1m1 \ll'W1~WB(1'1~fll£J1,;)f)l1fl1Ufl1J'UeJ\lfltu ~ fld 1Ufll1~\l~i' ;)1l'W~11lf)l1 fld~"ln\l, , ..
~ . ~

flld flft\lI~'W N'!lI9i\l~\l fl~f)l1li'Wlflld eJClllrr'ULl~~f)l1'\J £Jl£J~1mfltJ\loU'W\II flflld'll1~ flf)Uli1 fl \I~l'W~ ,
~

1~'W~lf1lm~,,ru1f)l1~l'Wl9il\l '11flm~'VIl~~'ml9it! 'VI.fl'.25211~'W,;)'Wm i~~f)l1eJeJfl~1fl\lhf~ '1
d. e% ,~ a'.c::t.o:::. IV q 91A 91~I I ~ 'JI ~

l'VIllmfl'\J'W 1'b"'W~1fl\l(1'\l1f11l~ll'b"1~lm~fl1ClUfl11 f)l1 IlfI\l'WfJu1~lml~l\l '1 IU'W~'W IU'Wfm
91 Q .c::I.o:k 0 OJ Aa..t \r)!ilcv I i .1

, iili'WlTll'HJ N(lf1l1 'll1::;flClUf1l1flm~(leJt1qJ\l nl1Jl1t1 (llflU11~.IJ'Wlf1l'.i I'flfl\l~t1 U-U
'VI.fl'.2456- 24 71 'll1~ f)lfl'l ,*'VI1~1l'b"ilt1jtY~flll\l ClClUrr'W'Vf}1lifffldl'b"2456

flll\l ClClII rr'WI~ 'WIIN'Wflll it\l ff\ltl fl fld U'VI1~fl ft\lllll l(1'llil~

'VI.fl'.24 72- 2489 flll\lClClllrr'UII£Jflmff\ltlfl fldll tl 'll1lJ ru6i 111m'\J m~l1n\l

'VIlru'b"611(l~flll'Wlflll 1I(l~i~~1l'VI1~1l'b"ilt1jtY~li'W lfll1ClClllrr'W 'VI.fl'.2489

'VI.fl'.2490- 2535 I'll~ £J'W\llflflft\lClClUrr'WI~'Uli'Wlfll1ClClUrr'W ff\ltlfl fld~1111\l f)l1flll\l

'VI.fl'.2536-il \I\lil'W li'Wlfll1ClClllrr'W ff\ltlfl fld~1111\lf)l1flft\l,

~
'W1£J1Jl£JII(l~1I'W111l\l f)l1~1lIil'W\ll'W'\JCl\lli'Wlfll1ClClllrr'WI'Wt! 2546 ~~\l-U

1. 1ff£J'\1fl'U: ~\lrif)l11~'UN''l.h~l'WU1f)l111l\lf)l11~'U Ilri(lfli'i'll1fld~~U
•• "U cu 'U q

'"UflCllfldUfltu fll'VI, ,

~
U1f)l1~';w':hl\l

~\li'ul ,*'ll1\l'll1~'b"l,

3. 'lli''b"t1jlf)l1'Vhn'W: li'Ulfll11\l1t1j ff\lfllll~'ll1~ l£J'b"U 'VI,rfl\ll'Ul~mr'\J

4. fll1flllllllfl
dt

4.1 li'Wlfll11'V1Clf)l1ClClll

.
'" '"4.3 li'Ulfll11'V1Clfllfl1~

4.4 li'Wlfll1IvtClUflfl(l,t1i'll,
'" '"4.5 li'Wlfll11'V1Clli1flll,
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5. 'UlmJ1£Jfll'i~1IUWl1'U1'UtJ 2546

QJ ..:':l, A Q.I fjJ .C:l. A A

'Ii'U1fl n £J.;Jfl.;JI'U'UfllHHnHHl 5 ~ 1'U \9l1lJl!N'U1 (1'111fl 'il'Ii'U1fl1'i eJeJlHl'U...
IV.c:i , 'j) A A.d.i l.<:::to A A ,

~ lJlJ'Vl 6 l!\9l'il~I'U'Ufll'i fl 'ilfll'i'U £J1EJ(1''Ul'JieJ'i1£J£JeJ£J lJ 'i fl WYIl.;J fllH:j'U IH'l~ fll'i l'VllJ'JieJ.;J'Vl1~fl n

. "
'Nll'Ul!C'l~fll'i 111il'Ul<]feJ'i1£J1 11t\!lh~lfl'Vl 1mi 1 \9l1lJrlWllJ~\lU

5.1 ~.;J'U£J1£J'Ii'ifl 'ilil'Ul~eJ IU iJ.;JflrilJC'l flfi1Iih111J1£J11~ fl
q 'lI 'lI cu

5.2 ~.;JU11JUHl! n~'U£J1£JlJ~ fll'i'VlH fll'iI~'U· .
5.3 *'U £J1£Jfll'iC'l.;J'V!'U1 'U\9l'i 1ff1'iU 'i~lfl'Vl 1 11~ 1 l!C'l~IVilJfll'i C'l.;J'V!'Ul!C'l~

fll'i 111il'Ul~eJ'i1£J 111t\!

5.4 ~.;JvrWl'U1Im~uf1Ju'i .;J'i~1J1JI'Vlfll 'U1C'l~ff1'iff'Ul'Vlfl''UeJ.;J'Ii'U1fl1'i 1,m· .
"5.5 U.;Jfll'i1J~mH1'Uti"UlJff'U'U fll£J1 'U l1.;J~l'U1Jflft1m ~1'U fll'i\9lft1~· ..

9.1 A A OJ'" ;fA 'j) QJ cI 9.1 A Q,lA

~ 1'U1J'i11 1'iff'U'Vl'i'Vl £Jl!C'l~11'Uff'U ~1'U fll'i 'il~eJ.;Jflfll'i l!C'l~~1'U 'i~1J1JU D1J\9l.;J1'U

6. 1l'U1'Vl1.;Jfll'i~1IU'U~1'U1'UtJ 2546

'Ii'U1fl1'i'il~ 111fl11lHhfitu 1 'Ufl n 1111J1fll'il! ri nrilJC'l min l£JfleJ£J'i~~1J flC'lH~.;J
u • '"

'i~~1Jri VI ~.;JI~'UC'lflfi 111~ fl'UeJ.;J'Ii'U1fl1'i 1~£J~.;JvrWl'Ull!C'l~'Um£Jil'Ul~eJ1Jflfl C'l!m~il'Ul~eJ'" .." ..
~U'i~ fleJ1J fll'i'i1£JfleJ£J 1 11fl1eJ1JflC'llJ.w'Ul1 l!C'l~IVilJfll1 1111J~fll1'Vl1~ fll'i 11'U1 11iim1lJ11C'llfl11ft1£J
'" . " .
\9l'i .;Jfl1Jfl11lJ~ eJ.;Jfll'i 'UeJ.;JC'lflfi1 l! C'l~ff11J1HIl!~.;J;r'U I ~11.;J1:::1J1Jffmu'U fll'iI~'U!m~l1 1~1 'lfffmu'U

'"
fll11~'U I~ \9lC'leJ~'il'UI¥ilJ'lfeJ.;J'Vll.;Jfll'iC'l.;J'Vl'UIlC'l:::fl11 111il'Ul~eJ'i1£J 1mUlv1eJl¥iJj J1£J I~ 11fl1J'Ii'U 1fl n

• u

" " "
l1.;Ju 'Ii'U1fl1'i 'il~ii fll'ivrWl'Ullm~U 11JUHl1.;J'lfeJ.;J'Vl H fll1 1111J~fln flnff .;Jm~lJ fll'i\9lft1~.
lflHff1HeJ.;Jrlm 'lJflmm 'i~1J1JI'Vlfll'U lC'l~ffnff'UI'Vlfl' 1lC'l~'i~1JlJUBU~.;J1'U~'U 1lv1eJffir1Jff'\..j'U

. "
111fl n~ 11U'U 'Ii'i fl 'il'UeJ\l'li'U1fl n1J11C'l NC'l\9l1lJlil111lJ1£Jl1~.;J I l' 1~£Jl!'U1'Vl1\l fll'i~l!'U'U \l1'U 1 'UtJ..
2546 'il~ii2~1'U I~l!ri

9J Q,I 0 A A A A

6.1 ~1'U f111'VlWl'U1fll1ml'U 'U'Ii'i fl 'ill!C'l~1J'ifll'i'Vl1\l fll'i 1~'U.
9.1 QJ .q ot:!I Q.I 0 A A

6.2 ~1'U fll1'VlWl'U 1\l1'U1J'i11 n l'VleJff'U1Jff'U 'Ufll'i~ll'U'U'Ii'ifl 'il••

1.2 '\.Al£l1J1£lYlUIUf-J'\.A1tl1'Hflll
, " , ,

1.2.1 IfjeJl~'Uffmu'Ufll11~'Ui'U'l11l1eJfl1 'UWN 1 'il'UeJ\lU1\l'Ji'UfflJtl1Jl1I~'U
'"

'Ii'Ulfl11'UeJ\lU1\l'Ji'U ~\l~1IU'U\l1'U!v1eJU1\l'Ji'U lv1eJ'JilJ'Ji'U 1!C'l~Iv1eJ«\lfllJ.
1.2.2 lv1eJii1J'VllJlmhfitu 1 'Ufll'iff \llff~lJU«£Jfll'ieJeJlJ'Vl1'Vl61 'UflrilJW11'Ji'Ul! C'l~

u •

U'i~'Ji1'Ji'U..t1 IU
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1.2.3 1'~e:Ji,r lJ1 flTJ'YIl'lf1l111lHl11lil.l1~11~'I1f1l f1'IH'llfJ ij~tlHl1'VllI (1:;.
1J1:;E'YI~ fll'Vl~ e:JlJ [Yl.le:l~~ 11lJ ~ e:l~f1l1'\Je:l~1J1:;'b'1'b'l.li l.lflrilJmfJlI (1~flri]Je:J1;'Vlf11~ '1, ..

1.2.4 ,vle:J1JlJ'YI'lJl'YIcYlrlllJi l.lf1l11[Y1lJ[Yf1~[y1(1'~flll'llllhff' ~~lJIl.l'YI1~'YIr'Vl6El.l
, ,,'JJ

~ '" "'''' ::It .",,,, !II.I '" !II lIJ.1'" 'J/ '"
11lJtl~ f111lJ~ ru fll'Vl'b'1~ II(1:;:;m 1lJIlJ'Ue:lfJ'YI~ 'tIe:l~(1flmlm:;:; u 1:;:;'b'1'b''U'YIli'U1~ 111'tI1Iu 1flfJ1't1e:J~'Y1~, ....

. .....i ~4 A lool::!t,Q,lA .c:1 ~ 111 ••• 1' A

1.2.5 nm 'I1lJnl1lJ1mmn~flUiJUlJ'fI~1l.l'tle:J~fj'Ulrl U'YIliJ'U lue:lf.m'l~1~

"1'I11Jl:;:;[YlJij~ru fll'VlII(1:;1J1:;:;iY'YI~fm'll1~ i 'UI~~1\P1J'U1inlJfl~t'i' fll1 1:;lJlJ m:;lJ1'U f1l1 ,j'mJ..:jrllJ.
1I(1:;:;ii1JiiiT~f1H '1 11lJ~..:j~I~fJ1ti'lJfl11lJ1'1111'4~~(1 f1l1lJ1m11'Y1~ l'U 1(1~ f1l1lJ1mH1'U

IIm~fll1lJ1m1f1l111'U

" . "
ru E'Uu 2546 1i'U1~11~:;:;~11i!'Uf1l11Vie:li ,rlJ1'Hllil1'l11JlfJi 'U~1'Uf11..:j'1 fl..:jU

.H '" I ••• '"W l'H3Jl m 'Ii.:.! 'ii1;;;(,lllfi ill n

1. 11mhfllU~fJf1fl~1'U1'U'VlUfl..:j1l.l 1~~lfl'h 41.40 ft1'U1Jl'YI/~'U

2. E'UI~e:lm~fJf1e:J~1'U1'U'VlUfl.:.!1'U1~~lfl1127.66 ft1'U1Jl'YI/~'U

3. ~~11ri1'Uri1i~~lfJ~11i!'U..:j1'Uf1flI1'U~lfl 1~[Y..:jfl11fflfJ(1:;:;1.46..
4. ~~11ri1'Uri1 i~~lfJ~11i!'U..:j1'Uf1fl11'Ui ,rE'Ul~fl 1~[Y..:jfl11fmJ 2.31..
5. ~~11f-j(1~e:llJlI'YI'Uf1flri1'U'tIfl~'YI'U(ROE) 1~~lfl11fe:lfJ(1:; 15.65•
6. ~~11f-j(1~fllJlI'YI'Uf1e:lE'U'YIr'Vl6(ROA) 1~~lfl'hfe:lfJ(1~ 0.98

Ai1nn-ntH;r.:J flWill 'VI

" .
1. ~~11ri1'U'I1Ur11~i11:;:;f1m1'Ui,rE'UI'.iffl (NPL) 1~lf)'Ufe:JfJ(1:; 3.61

2. ~:;II'U'U~ru fll'VllJ1 fll1 I~[y ~fl11~:;11 'U'U1:;:;fllJ2...
3. ~:;II'U'Ufll'Vlcrfl1:lru1~[Y~fl11~:;:;II'U'U1:;:;fllJ2..

1.4.1 'I1'111fJ~1'U[yUlJ[y'4'U 1J1:;:;flfllJ~1fJ 'I1'111fJ~1'Uf11~'1 i'Uri1'Uflf1l~

1.4.2 'I1'111fJ~1'U[y1'tl11J1:;:;fle:JlJ~1fJ li'U1m1e:Je:JlJE'Ufll~ 1-14
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. .,
11 .et 11 , 1!v ~.et QJ' ct

1. 5 .fIl '.i:::'Yil.!l 'YI'lJ eJ-31;;1'll'1 [J l~l'\Wlf)rat) 'hilfll'HHHHT'lH;Tl 'lJ 1 ~~ -3 'hi

1.5.1 1'l111fJlJ~lIn !!n~U~1'Ul~-5'1fll':i"Hl~,rfl,n'UhHn'lJ1UnU~nu~llmnh~

~'1Nll\PIfll':ilJeJ11~l'Ul~ i,rl \PIfJ'¥il'\1,r'lSeJHI1'l'Uml mil'U~ ~
>I

1.5.2 IrJ'UNeJ'Uir~fll':i1mh fllln~ll eJ'UI~'UJi'':if) ~'lJeJ'IJi''Ull'll':ill flU':i~lml nml'1
'U q q q..

C1I I A ~ 0 9J ,:;t
fll':i':i11IIn:::fll':i ~lfJI'l'UeJ'U '1 ~ltJeJl'U 1~'\1'Ul11

~ ~ ""'" ~i. I"" • I "" "" -~ ~ •1.5.3 11J'UfJeJl!lJ~fll':illfl 'lJ u':i11u~'1':ilfJfll':il1VI1Jty'll' IIn~lIl'ilJ'lJeJlJn~H '1

1.5.4 ~':i1 ~ffeJ11l1n~n'l~eJ111':i eJ'IfJeJ\PII~'UI'l'll'\1fteJi mji 'UfflJ\PIfiuUJ~1In~1eJflffl':i
• ~ u

1.5.5 n'l'UllJi1lJi'U~':ilffl':i~1'l '1 'lJeJ'IJi''Ull'll':i ~llJ~Ji''Ull'll':ilJeJ11~l'Ul~

1.5.6 1'l111l'llJ\PIlln fll':i1l\PI1~1JU~':i~1eJril'1nlfJijeJ~eJN~lfl ~1eJril'1mfJijeJ~eJ. ~ ~

VlUfl'll'Ulln~'lJeJ'I~U~l'Ul\) 1i'Ull'll':i~'U imhfl-lleJ'UI~'U IeJflffl':ifll':iI~'Ulln~~':ilffl':i~'U '1 ~Hl'U

fll':iu'UVi m lfJfll':i II~ 1 i l1'1~11eJril'lli'l'U':i~1111fflm':i1lfi''U'\11i ~eJril'l ff~\PI1flll n~n\PII~1

1.5.7 1'l111il1Jf1l':iH'IeJ flffl':i i ,r1i'l'Ui U~ 11Jr~ilU':i ~fi'lfl'lJeJ'IJi''Ull'll':i..
'jJ oClt, " Jt d '91Q,/ .c:::S. Q,I

1.5.8 ':i111':i1lJ'lJ eJlJnll n~111'l':il~'\1IVIeJ1ff'UeJI'l11lJ1'\1'U~ eJf\l\)\PIfll':i IflfJ1fl11fll':i~ ~

1.5.1 0 '¥ilfll':illl1'U~ll\PIfll':i i'Umru~~ll\PIfll':im fi7eJ itieJQtlBU~lf'Ul~

1.5.11 1i'l'U~uBu~mrl~lIl1'U~llllnl'1 VlUf1'n'Uuty~ lf1eJ Vlt!~'Il'Ufll':iI~'U

mruitiuVlu fl'll'U~l':i 'I~1Illfll'l~'Iflri11lf1eJUII~itieJ QUBu~mr l~

1.5.12 UBU~'Il'U ~llJ':i~IUfJ11l1n~th-5 'I'lJeJ'I1i'Ull'll':illn~'Il'U ~'U '1 ~llJ~ ~1l\PIfll':i

-5'1lf1eJlJeJ11'\1mfJ1\PIfJiti,j'\PI~eJ':i~IUfJ11l1n~~l1-5'I'lJeJ'I1i'Ulfll':i

~""1.6,1 f\l~\PIfll':i~
g), 'jJ Q,/

1.6.2 fl'lf1 fJfl\l\PIfll':i~ "
"" "" ""1.6.3 VI'Ufl'll'U11ty'l:

1.6.4 VlUfl'll'U fll':iI~'U

"" "1.6.5 VI'Ufl'll'Ull1nlneJ':i

1.6.6 VlUfl'll'UuBU~'Il'UrllUfl'll'U
Q,/ 0 ~ ~

1.6.7 VI'Ufl'll'U eJl'U1fJff'UI'll'eJ
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1.6.8 'Vlufl·nuuii1J~~llHn'til

1.6.9 l~Ufl~ll-l'ihntl

1.6.10 'VlUflnUU~fl11

"1u-chuu ~~rJ'tItlflftTJ~~fl11lJl1mrJ'tItl~mli1.yj~'Vltl11)1Ufl11uii1J~~1Um1i1

-chri'qj'tltl~fl11lJ.yj~'Vltl11)1Uflnuii1J~~1U fl11fff'~111~~~11)1Ufl1n11~1Uil1l~rJ~n~fl'fitlfl11i1

.yj~'Vltl11)1uflnuiiu~~1U fln1~fl11i1.yj~'Vltl11)1Uflnuiiu~~1U IlU1'Y1l~ri~lff~lJfl11lJ.yj~'Vltl11)
.. "

1uflnuiiu~~1U f!~l1'lflfl1)mli1lV1mVilJfl11i1.yj~'Vltl11)1Ufl11uii1J~~1U~~u

2.1 fI113J'tnJ1t1't1el.:Jfl1UI~.:J'Vlel'\)''Uf)l':iU~mi-HU(Job Satisfaction)

1Wi,:rU'l11i1fl~f11J(2533: 9) flft1111 fl11i1.yj~'Vltl11)l~uil1)~rJl1i1~~-chri'qj'fitl

fllniH1U1'Vll1~m1i1.yj~'Vltl11)1~uil1)~rJtl~1~l1i1~~1)~'l11i urifffl1'Vlfl11~flUnfl11lJm~$itlrtlfu
"'j/ , I 'j/

fl11lJ~~11)11fl~fl11i1I'i1mJU1Ul1'I11rJ~1u~u1)~ri~~fl1,r~1UnUl:;ff'VItm'Vl~1rJ~~l!u tl~t>lflll1~
. ".

~'fI1Ui1~lI'UUfl1)mli11 ,runflliJ1l1mrJ i~ tl~rlfllll! U1)~~tl~n11ifl11-t11)~'"i11,rffm~fl'tltl~•

I~U'Vl~"r'Vlflfl~fll (2509: 100) flft1111 fl11i1.yj~'Vltl11)1UflllUii1J~~1U1~U

fl11i1i'fffl'Vlel11)'tItl~Uflflfl~n~tlffm'Vl1l1~~tlil'tltl~~1u~'fIuwni 1 ~~nil1)~rJl1fl1rJU1~flll~...
~~~~l1rtl~1rJ1,rflu'Yh~1U" . •.

Viff'VIt ff111~'fIl (2523: 28-29) flft1111 fl11i1.yj~'Vltl11l1UflllUiiu~~1Ulh 1,r

'VIflflU.yh~1U~1rJfl11lJl~iI11) 'Yil~1(Jfl11lJmfl flii11l nfl11i1ff'l.JlrJtlflff'l.JlrJ11)ililfl1 ~lfl1rJ~'\Hrfl...
" ..

V1U!1U'VI1~~'fI1'V1rJ1-t1'Yi11,r1Jflflfl.yj~'Vltl11)1Ufl11Uii1J~~1Ui~1lri fl11rJtllJ1UUUfltl1tl fllff-t11)~
9J fjJ ql 1 ~
fll1l1U1 fllli1ff1U U~1UIlf1~fl11i1i1Ufl~

•.
1)1ty l'Vlt~U'VIf(2529: 96) i~,rfl11i1l1mrJ'tItl~fl11i1.yj~'Vltl11)1UflllUiiu~~1U

i91 • ~ 'j/.:!l ~ 4 'jJe:9., rld. oCt. A

111 l1mrJtl~ m1mfffl'VI1~U1fl1UfllllUU flf11~l11tl'VIHflUfl11mffflll1f11UiI~fl'fltlUl~ff'VI1i-
" "

m'Vl'tlel~flnuii1J~~1Um111fiell11flfl11i1ffffll ,rlJl~rJ~lu1 U'VI1~U1flflllUii1J~~1U1)~n

Ul~ff'VIt m'Vl'tJ~ ll'fil11flfl11lJffffll,r lJl~rJ~1U'VI1~flUflllUii1J~~1U1)~nUl~ff'VItm'Vl~'~1rJ
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Vl'U f1~~(1 (2529: 106) lMll~llfl'Jlllii~vHJ 1I)1'Ufll'.illfiu~~l'U 11'h lfmfJi1~

mlllfiYflffl 'IH)U 1~1I1I) lf1eJll)\91f1~~~'\JeJ~tjflflft~n~eJHU~I'\J11liiu~ f11111ii~VH)1\)1'Ufl11

111~1'U!fl\9l1)1flfl11 tl ~HUfll'.i\91eJUll'UeJ~f11111~eJ~fl11,f~~1'U 1\91IIII(1:;~1'Ui\911I) ~~nfl111ll,1'U \911~•
flU fJfI(1 'VIeJ~1i''U(2528:201) 1l(1:;fl\91~m m~~(1tl (2529: 423) II~J'hrm111lfmfJ'\JeJ~f11111.
ii~'VIeJ1I)1'Ufl11111~1'U1111 f11111ii~'VIeJ1U1'Ufl1nll~1'U!~'U!reJ~'\JeJ~f11111fiYfl~~~'lfeJUlf1eJ..

, ., "
'VIeJ11)1lihieJeJ~rliJ J~ fteJUll n:;fi ~ I)~1I)~eJ~1'U1lfllfi~ll flU~~l'U eJ~llft~r-rll flU~~l'UU 'U1~fu fl11

'U ':cJ 'U 'U ':t.1

"\91eJUll'UeJ~f11111~eJ~fl11 ff1'UfI1111l1.iii~'VIeJ1I)1'Ufl1nll~l'Uu'U l):;ijf'lft~eJ fll'.illfiu~1 'U'VI1~\911~
••• <JJ

fl'U'\J111

.1'" "i" tl <JJ '" 1<JJ I <!i 1u1fJ1'V11 1~'fI'eJ'4\91111)'U (2535: 143) \9leJ'li1JlfJfl1111lfmfJ 111 f11111'V1~'VIeJI)

1'Ufl111lfiu~~ 1'U lfmfJi1~ f11111fiYm111'\JeJ~tjflflft~}j~eJ fl1nh~l'U 1'U'VIHU1fl 1~'U,!'\J'\JeJ~

tjflfl(1~lfl\9l 1)1flfl111l fiu~~l'U!m:; 1~1Uf'l(1\91eJull'VI'UfieJ f'l(1~I~U f11111ii~'VIeJ11)~111111'tj1'11'1 (1.. , "
lfl\9lf11111m:;~eJ1eJf'U}jfl1111*JjlI'ViI):;11 H 1u}j'\J1tylm:;fi1~~ 1I) {f~llfril'U u:;}j f'l(1~eJ

"1l1:;{f'VITim"llm:; 111:; {fr1Tif'lftfl1111H1U 11mi~ ri~H(1~tifl11mhl~ \lllft~I~'U 11l\911111i11lfmfJ

<ll:l d ~ ,J.c::('';'''' CIl. I o'.t:!t
f11111f1\9lllfU 1l(1~'VIq\91m111'\Jf)~f1U~lU'VI1J\91eJ1'V1eJU111J~lU~U11f11 fl'lllflU ~Nflmlf1eJllm'VI

111\9l~eJ1J~'U"l i\9l(Jf1l11111\9l~eJeJfl1U~ fl1:lUl~'\JeJ~f1111JfiYfllf1eJl'i11l1 U fl11fJeJ1J1Ulf1f)11 fim''Ii.. "
ff1UfI111Jii~'VIeJ1I)1)~I~Uf'lftiYul{1P1~mU1fll1'f1'UfI~~lU~ 1~ "l '\JeJ~flUll}j~eJfl1111H1U111J11~f)1\)

1)~lfl\9l\)lflf)~rl1l1~fleJU~U "l ~ff1Jl~u!flm1u~111eJg I<JfUfl111J~Ufl~llfteJ\9lfifJ fl1111n11lfU1

1UlfU1~fl1H1U f'lft\91eJUll'VIUIvtf)U~111~lU Im~r-ru11f11~~ ~lU~1'V11fJfl111Jff1m111 '1ft'1..

I)lflfl1111lf1J1fJ'\JeJ'lUfl1 ~mm~u fl1'lf1fl11fl'l flril1 \)~liiu 11 fl111Jii'l'VIeJ1I)1U

'llU 11J'U!rf)'l~I~ fJ1.ueJ'lnUfl1111fiYfl~~ lf1eJl1'f1''UfI~1U'VI1~U1fl~eJeJ'lrl1l1~flf)U~1'l "l ~

l~fJ1.uf)'l ht fl111lfi1T~'l1'U ff~1l1~11fl111Jii'l'VIf) 1I) lfmfJi1~ fl111JfiYfl'lfeJU1l1~l1u1 I) lf1eJ
g" CIl..c:1t:::l d.r=:t I ~ ~ .JJ" 4 ~ ,..;. 'JJ d q j} A

'VI'f1''Uf1\91'V1\9l'\JeJ'ltjflflft'VIll\91eJ11'lU U"l C]f'lmtj flfl ft1Jfl111J'VI'l'VIeJ1\)\91eJll'I1~ll ft1 fl1)~1Jf'lft1lf~'V1'fI'
" ,"" "

llH fllfJ llH 1I) llft~ll~iltyty11~eJll \)~111111'{f'lUU"l l1'lU fl111Jl1'l'VIf)1l)'\JeJ'lll~ft~tjflflft ~eJlI}j

fl111JII\91fl~ 1~flU ~umjnmlTG fJlIll ft~1l1 ~llU fll1 ru~I~1U..
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2.2 fl11~rilfrty'\Jf}.:.Jfl11~TI~ 'YH)1'Uh.!fll1U ijml,nU
fl11lJij~VH) I ~I 'Uf)l'jUBiJ~-:Jl'Ul~ 'U~~~~hrltyfJ~l-:Jt-:J~fJu'j~it'Vlli fllViI 'Ufll'j

. " .
UBiJ~-:Jl'U cJf-:JUl-:Jflf-:JUllJl'jll 1~1l'Vl'UI~'U1~1 'Umru ih1' fJ-:Jfll'jU'U fJ-:Jfl11lJ~fJ-:Jf)l'j'\JfJ-:J~u BiJ~-:Jl'U

'Vll-:J${l'Uff-:JfllJlln~ f)l'j I${fu fll'jtJfl ~fJ-:JI 'Uff-:JfllJ fl11lJTI-:JVifJI ~I 'Ufll'jU BiJ~-:Jl'U~-:JI~'U~ -:J~m'j

~~~~ 1,rm 'U-:JTW'VlflU'j~lfl'Vl 1l~~t11'\1rfJ ~U1'\1l'j ~l'U 1 'UlJl mJfl~~n~m tJll-hli'U fl11lJ[hrlru'UfJ~
q ~ ~ u

fl11lJij~VifJ I ~, 'Ufll'jlJBiJ~-:Jl'U'UfJ-:J~uBiJ~-:Jl'U i~tJ~~llftI'VjtJ'l'jl~~lftfJtlUn'1Jflfln I Ml'I1lJl~UlJ
. "

nU-:Jl'Ul1~~~fJ-:J'YhI'Vilu'U 1l~ltil${'Vil I M~uBiJ~-:Jl'U~fl11lJfiYfl11Vi1fll'Ul~mllJyj-:JVifJ I ~l'U fll'j

'Vil-:Jl'U~'Vil ~-:Jf)l'jn~m tJI'If'Urll~'U Ull'\1~'\1it-:J~'Vil111'~u BiJ~-:Jl'UIU~ tJ'U-:Jl'Uljew IVi'jl~ Itiyj-:JVifJ

I ~I 'U-:Jl'U~'VilfJ~ ~-:Ju\ fl11lJij-:JVifJI ~~-:J~fl11lJrllfi'tyt-:Jnuu'j~it'Vlli f1lVifll'juBiJ~-:Jl'U ~~lli'U

"1~~lflU fl1'1flf)l'j'\1nWvil'U I~ flril111 f1-:Ju

19J'6mu lln~U~fU (Sayles and Strauss, 1966: 22-27) flri1111 fl11lJyj-:JVifJl~1'U

fll'jU BiJ~ -:Jl'UI~ 'UI~fJ-:Jn ~Ifl tJ~ci fJ'U~I ~ tJ1,j'fJ-3ffm~ 'U-finUfl11lJfl11lJ ~ fJ-:Jf)l'j IIn~ ~~ I ~'UfJ-:Jll~ n~
~ ..::!l, .c::l.c::l <JI • 3J ..•. I.at. Q,loQ

'1Jflflnlln~IU'U U-:J'VllJfl111NIeJ-J fll'j~fJ ~uUU~-31'UlJl fl IVi'jl~

1) ~UBiJ~-:Jl'U~ fJ-:Jf)l'j l~fuml'lJrlll~ ~~llJfl11lJii fl~~'UfJ-:J~'UlfJ-:Jflril1~fJ

~uBiJ~-:J l'U ~~~m llJ fiYflUlJU'jl'jll'U l~ I~ll U~-:JU'VlUl'VlI MI~lJ~~fll1lJUllJlHl'UfJ-:JI'Ul I 'U'UW~~
. "

t1-:Jmf1~fJ~ ll~fll'jl1I'Ul~~'Vi 11'lf'UU'U1~I'Ul~fJ-3~fl11lJyj~VifJ I \lI 'U-:Jl'U'UfJ-3I'UlrifJ'U
"

2) Uflfln Itiyj-:JVifJI \lI 'U-:Jl'U'UfJ-3~'U i1fJ11t1-3lti~fll1lJl ~~ru'\1rfJ1Wi fll1~'Vll-:J
• u •

~~1'VltJlfJ~1-:J1~l-J~ IVi'jl~fl'Ui~tJ"t1IU~~1~l1nlll~n~1'UfJ~nml'Ul~'Uri1'U I mu II~OlVilfl1'Ul
" u

iJ ., ,

ViU11-:Jl'UU'UI~'U-:Jl'Ul11111,jfJIti111'VlltJlln~ I til M5u'j~1l ril'Ul l'Ulfl~~lfi~fll1lJlijfJ'\1111tJ

'\1-:J~'\1~~ 'Ilfllrul ~ ~-:J\l~ri-:JNnllri'fi'11'UllfJ-:Jlln~lvtfJ'Ui1lJ-:Jl'U1~tJ~H lln~fJl~~~rifJ I Mlfi~
• u

t1ru'\11ff -3fl lJl $II 'U~U~
u •

I It"

3) fl'Ul1VifJI ~I 'U-:Jl'U~~ViU11 ~1'Ul~'U it ~l1U'UfJ-:J~fJU~fJfl111J~ fJ~f)l'j;J'U

"Vl'U!l'U'UfJ~I'Ul ll~fl'U ItilfltJ~fl11lJV1~VifJ I ~I 'U-:Jl'U~~lfi~fl111Jfi'U,j'fJ-:JI ~ IVi'jl~fll'j'ViHl'U ltil $I

" "~ .., ...•
~fJU U'UfJ-:Jfl11lJ~ fJ-:Jfll'j 'U'UVi'U!1'U 'UfJ-:JI'U1

4) f)l'j'Ul~fl111Jyj-:JVifJI ~I 'Ufll'juBiJ~~l'U '\1rfJ~fl11lJ;J~II~-:J I 'Ufll'j'ViHl'U

~~'Vil1,r'U1tylln~ tll~-:JI ~I 'Ufll'j'Vil-:Jl'U~ In-:J ~-3~~~Nn'Vil I MU'j~it'Vlli fllVi'UfJ-:JH••.m~~l~l1J

n~iU${1tJ
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".yjiY'Yl~ffl'j1~~'j" (2523 :26- 29) iT.;JnrirJ~.;Jfl11lJrl1flt1J'tJeNfl11lJW.;J'VH)'\lhH11'j"

UBU~.;J1U':hn'Hmm.h~fll1 ~eJ

1. 'Vb' ,r1Jflfln tl~.;J1ulJ1n ifltJ '~l1m hI fllnh.;J1ueJd1.;Ju.;Jlnflf-jnl~lJ~•
2. "11'11'm llJI'Hl1 fIl'H~eJtJ' U fllnl1.;J 1U~f1UeJtJn.;J "11'11'1nflfl11lJffU nffU 1U.

Il'lilflll'lilu' U fllniH1u

3. 'Vb'-h1Jflflmll.;J1l.t i~'~'Ul1mtnu ff'Ui uf1u,nu i$1 \P1tJu~1IfflJeJ.
, , I , ",

4. 'th,,rllflflmiliY.;J-vi.,reJ.;Jnu ugu~iY.;J-vim1uBu~ 'Hrml~ii.;Jl'l~~nnlJ-vi

thjIl11~U'HreJ iliw.;JU11HIU1 ";1' ,rfll1";1.;J1U i~f-jn~ Ilnd1lJUeJf1Uff!1.;J.;J1U' 'HtUi~rl111\l
u

2.3 f1l'Hd\:)H'j~~~'1l't!f1l'jnH1t!
4:i 9J ~ Q,I' ~~ ~ 0 .".d..:::t etA , 9J 0

tl.;JlllJlJU£l tJ\l~ tJeJm1J11 "'lf1~fl elfll1'Yl1.;J1U" lJU£l tJ'YllJ'lf1~eJtJ\l~~eJ.;J'Yl1.;J1U.. "" .
Q.I 0 ~.:::tA '0 4 ...1 A A i'jJ 'jJ '" , "'I' 'jJ 'jJ11~UUfll1'Yl1.;J1UfleJ'lf1~ ll~fll1'Yl1.;J1U\l~lJu1~ff'Yl1iflll'l fI \l~~eJ.;JlJfll1\l.;J \lll'leJ 'HffelflflneJ.;J

"
Q.I Q,I ~ oCt. .d.. oCt. "'?t Q,I Q,I"" cI
f11JiHlf1fl1'j'lHj~ IflHi lfi 1'il 'Yl11l'l~'flm1lJ'tJeJ.;JlJ'irtWI1JUf-j~1J1\)lnf11·1lJnlJl'lU 1i1~'H11~lJ'4£l tJ

f11Jff.;J1l1f1fteJlJ'fl1lJIlU1~f1'tJel~ Iflf'Yl lft1U (Kurt Lawin, 1951: 62) fll1~.;J'\ldellJ~ueJ~f11J

~1lJU£l61l~~ff .;J1l1f1ftellJ , U~1lJU£l6ihIH\l~' \lflltJ' U ~i1u ff.;J1l1f1fteJlJU1JI~WI1~\l~' \lflltJ.. ~ ~
" "ueJn ~.;JUU fll1\l~' \l'Ufll1";1~lU~~.,reJ~I,j'1' \l~~';'HIH\l~' \lfl1tJ'UIl~~ IlH\l.;J' \lflltJUeJn

" ""
fll1ff!1~IlH~.;J' \l' U fll1";1.;J1U 1l11~u.,reJ~',*mrnfll'j"'tJeJ.;J'Yl~£l ~IlH~.;J' \l~H C'J

" "ll~rl1'H11Jfll1~n£l11 ~tJ' Ufl1 ~ii ~1 ~tJi~~n£ll'fl1lJll U1'Yl~£l~fll1~.;J' \l~1tJffeJ~iJ\l~ tJ'tJeJ~

HIWICJfI1JeJ1n~el ~f1'H1ff.;J\l.;J'\l1~eJ'fleJ1JffUeJ.;Jm111.w~l'lel' \l' U fllni1~lU' ,rllnUflmm'HreJ" .
l'lUn~lU'Uel.;Jrlfll1 i~lln

2.3.1 fl11lJ;1~l'leJ' \l' Ufl11lJrl11~ \l'tJtI~.;J1U ~f11~1J1Jfll1lJ~1J'HlJ1tJ.;J1U',r

1'H1J1~fflJf11Jfl11lJ! fl11lJff11J1'j"tl Iln~,;n£l~'tJel~1Jflft1m lfreJl'lU n.;J1U' UeJ~rlnU l~eJ'li1tJ',r" .
1'tJ1i~11Jfl11lJrl11~\l 'Ufll1";1.;J1U 'umrnnu~'-;'~~flU,,rI'H1J1~f1m1U (Put the right man on

the right job)

2.3.2 fl11lJ;1.;Jl'leJ' \l' U fll'j"i~11J f1l'j"tJndeJ.;J'lflJI'lftJ ~f1'j"~1J1Jfll1tJndtl~'lflJI'lftJ

llfln 1n 1 'HreJ l'lUn.;J1U~ UBU~ ~1U~I~ U i ~ tJfll1U'j"~ f1l~1n tJ'j"~fJ tll tJn deJ.;J'lflJl'lftJ~U g U~.;J1U~ I~ U

, U'j"t11JI~t1U'HrtlU 1~ ~1U 'HrtlU1 ~fll~tJ n dtl\l 'lflJI'lftJ'¥I!t1lJ,,r1 H1 nil nllfl m mlf r ell'lU n.;J1U~
.. I oCt. tlA f}J 4 9J cI" 4 A.d.. Q.I

u1~~£l~flflflU'H1eJff11.;J ffnfl.;J1U 'HlJ lf1eJIffUeJll'U~ m~1J1U fll1f-jft'fl'Yl'lf1tJl'l\P1/U1fltllflll'l~ .
oCt. jJ .a A ''jJ I .-ffUfl1'H'j"t11J1fll'j" 'HIIneJ\lfl fll1
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d/ 1 1 ~1w'" .d d/ 1 '"2.3.3 fl11lJ'VI'l'VI-eJ\1 'l.Hl11 ~1UlJ-eJUl1mfJHU'Vl'VI'l'VI-eJ\1 \1~1~UUfll1

lJ-eJUl1mfJ'll'U 111'~-eJ~flft-eJ'ltlur111lJ! fl11lJ~lmHl IICl~'lmol~'U-eJ'lUflft1m111-eJ'VIUfN1'U ni-eJ'" .
111'uflmm111-eJ'VIU fl'l1'Uln~fl11lJTIn·.-eJ 1\1 B'U\1~\1'11'Ufll11~lJf'HlNi1~ lfi''Vl1'111,1'1. '"

2.3.4 fl11lJTI'l'VI-eJ1\11'Ufll1 Llfi'1Ufl11lJ 1111'1 1\1111'1U~~'If-eJU1'U'l1'U~el1rll\1 '1

~~1~UU fll1lJ-eJUl1mfN1'U~!l1m~~lJlY1-eJ 111~-eJfl1~11nUflCl1 m111-eJ'VIUfl'll'U I fi'ihY1'U1U~~']j'-eJU.
1'U~ ,'U~,hrll\1 '1 'VIf-eJlJtlUfll1ri'lm1lJlICl~oWVJJ'U1lJflmru111-eJ'VIUfl'l1'U'VIf-eJlJ<:-1 tl'Ulu~1fJ

d/ 11 'jJ gJQ.I ~ ~ a;

2.3.5 fl11lJ'VI'l'VI-eJ\1\11fl -eJfl1~fll111'U 1 \1~1~UUU11111Uflmm111-eJ'VI'U fl'll'U.. " .
rVl-eJ1l1ifi'1Ufl11lJ t111l1'Ul11'l'VlHVi\111ru1fl11lJ~fl11lJ']j'-eJUlICl~fll1 1i1-eJ'U~1111111'I IICl~fllH111 'I
•• .d Ii] W .,;. 1 w. Ii] wdl ••

~11111'U'l~lm~uuflru'linlJ'Vl~lmHl~11\1~-eJU I~ 1'VI-eJl1~lH n9l''lfl11lJfJ~'linlJ..
2.3.6 fl11lJTI'l'VI-eJ1\1\11flfl11lfi'fu fll1oWVJJ'U1 ~~1~UU fll1oWVJJ'U1UflCl1m111-eJ.

" .
'VIUfl'l1'U111'1fi'1Ufll1oWVJJ'U1~llJ,j'U~-eJ'U-ti!l1m~~lJ 1'lf'U 1l1iu~ml1~-eJ Nfl-eJU1lJ ~'l1'U

'"
U1~'ltlHYl/lJ'U1 IICl~Ifi'1Ufll1~-eJ'U'l1'U (Coaching) 1~'U~'U

2.3. 7 Cl~fl11lJitiVi'l'VI-eJ1\11'U'l1'Ufi'''wn11 rlll1'U~'U 1fJlJlfJIICl~fll1'iJ1'H1H lU~

!l1m~~lJ 1'lf'U 'UlfJlJlfJ ltili1 fl~l'l'VIUfl'll'UlI1YlrlTl,:J~n \1\1~lti~1'U1 fJ 1'*fll1U1111H1'UIIUU..
-ti.fi1.l~lJ. (T .Q.M.) ~-eJfll1 111''VIUfl'l1'Uiiri1'Ui1lJ111-eJ ~wj'VJJ'U'li1Hlll'U1'U -eJ'U1'Ufll1U11111 'l1'U

" .
(1VJJ'U'lin l/II 'U1 'U-eJ'U\1~Clfl,j'U~ eJ'U1'Ufll'j'VI1'11'U 1'Uftml ru~ fll'j'VI1'31'Uel11~\1Vi~fl l~ fJ1 (one job

, 191.Q. Q.I 9J" rlo d.J 4 ...1 Q.I

stop service) 1']j''Ufll'j l1U'j fll'j'U-eJ'l'VI'Ufl'll'U 'Ii'U1fl1'j11'U1&fl1'Ul~eJ'j~111\1'Vl~fllflU1 \1:;lJ'j:; 11U~

1w •• w d
IIH'll'UlI Cl~ l1U'j fll'j~1 Ufl11m1~1'j1

2.3.8 Cl~fl11lJ i tiTI'l'VIeJ1 \11'U'l1'Ufi'1Ufll'j ~~n~UUUI'Vlfl''ll'U~~ 1'lf'U 111'fl11lJ

IrJ'Utl'UleJ'l l~mlJ~fl1'V1i1w1111 'Ufll'j'VI1'11'U -eJU~'j'jfl~I~U1.u-eJ'l tlU fll'j'VI1'l1'U IICl~fll11U¥1'l
u •

w .,;.
'UeJm'UeJlI'U~eJ'U'1

2.3.9 Cl~fl11lJitiTI'l'VI-eJ1\11'U'l1'Ufi'1ufll1~~n\1mnJlY1eJ~f1'lfl11mYmi'U1iB'U~

'j~1111'lIY1eJ'Ui1l/'l1'U 1'lf'U ~~n\1flnlJU 'U'Vl'U1fll1 lY1eJ111''VIUfl'll'U I fi'iil eJfll~ff 'l~'j'jfltl'U 'VI1111'

!~fl!!Cld1lJjj-eJ 1'Ufll1'V1H1'U ifi'lrJ'Umh'l~
'"

2.3.10 Clflfl11lJitiVi'l'VI-eJ1\11'U'l1'Ufi'1Ufll'j ~~~fl1'V1fll'j'VIH1'U~~ 1'lf'U 11'eI'l.. "
'VI1'l1'U~~ 111'ii-eJrul1flijll~'l !~U'l ni1'U Vi!l1m~~l/IICl~I~-eJ~1'U1UU'j~ 1u']j',l1'U fll'j'VI1'l1'U'U~H. '"
'VIUn'll'U~Cl eJ~ \1'Ufl11lJ~ 'Ufl 'IUCleJ~ tlU1'U;1~1I Cl~'Vl1'V1uii'U'UeJ'l'VIUfl 'l1'Ufi'1U
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" .
lntl fH'lYiIlUn::;fflj 1'lf'U ~fl1::;UUI~'Ul$itl'U '111tlft 1~N1'1fftlflfltltl,U1U fffll'Vl'\Jtl'l~ ftlflll H'Il'U

'U

"llCl::;\lfl ff1 HH'lU1::; 1tI'b"UIntlflCl 1Hll ti'Vl'Wtl'll'U ~llJfl'nlJmlll::;mJ llCl::;\lfl 1Humi1 tI'Il'U fu
'U. "..!t ~ '" ~ Q.I.o=::t..et o<:!I I 9J':--1 Q.I ••. I ,. a' ~

11tl'l1111tl'l'Yl tl'\Jlf1t11tlUI'l'Ulfltl'U '111tlm~ 1'1 llCl~uUJ'l1l~ltl f1l1 \Jflff11 r-lflu1::; I tI'b''Ultltl tlfl• u 'U

2.3.12 flflfl11lJ 1l-iY1'1'Vltl1\J1'U~1'U~ 1uf1l1 ri '1!(1'1lJfftllWll'Vl 11111tiUfl mf11'111tl.
'VlUtl'll'U 1'Utl'lrl f1l1 li'U UU1::;f1lfl'tltl ~tl'l'b'lJl'b'tl1Jfl cnf11'111tl'VlUtl'l1'U~uii~~'11'U~I~'U 1~'U'fi''U

2.3.13 flflfl11lJ l1.iYl'l'Vltl 1~1'U'I1'U~1 tlf1l1fff1'lfl11lJJ'Ufl'l 1'U'11'Ullfl::;1'U

tl'lrl f1l1 li'U tl'lrlf1l1U1:; f1lfl''U1tI'Ultl'\Jtl'ltl'lrl f1l1 i1~::; l1.ilft tl ~l'l'VlU tl'll'U l~tl fff1'lfl11lJJ'Ufl'l

11111tiUflcnf11'111tl'VlU tl'll'U 1~'U'fi''U•

2.4 i1~~f.I~nl1-HlnVlfl11:J.lrf·n-ltl 1~1'Wf1l':i'l'11'l1'W

~1'U'1u1'Jf~'J!lU1rl1fi'ty~ ~::;1'i1111fl'Ulnflfl11lJrf'l'Vltl 1\J1'Uf1l11'iH1'U fl'U ~::;lnfl
'j/ , , , "

fl11lJrf'l'Vltl 1~'I11tl l1.i-vi'l'Vltl1~U 'Ufj''lU~111U1 ~'U~ tlllltlllltlYilntl1.,j'tl'l nu tl wvi H 1'U 111J11'lfl11lJ

fUNfl'b'tlU fl11mYm~'U~ E'I~tlUll'Yl'U ~fltlfl~'Uf1l1 1H1 1'11fl f1l11'i1fl11lJl.,j'11m~tl1nmlfl''Ufl~

~n{1l1fl (Harrell, 1972: 274) llfl::;1i'tI lmpnru~'Ufl1 (2535: 114-114)

1~tlri11'hi:]~ \ltl~1'i 1111lnfll1fl''U fl~llfl::;fl11lJ-vi'l'Vltl 1~1'Uf1l11'i1'11'UUi:]~\l tltl ~ 4 U 1:; f1l1 ~tl
'U

~ '" '" ~ '" '" ~ '" '"1.) u~~tlfl1'U1Jflflfl (Personal Factors) 2.) u~~tI~l'U'll'U (Factors in the Job) 3.) u~~tlfl1'U

Q.I ~ Q.I 9J <jJ

f1l1~flf1l1 (Factors Controllable by Management) 4.) u~~tlfl1'Ufffll'Vl1l1flfltllJ (Environmental

Factors)
. "

1. iJ~\ltlJl1'U1Jflflfl\J:;U1:;tltlUIU~1t1iY'l~1'l '1 ~'l~tllui1 ~tl

1.1 U1:;ffU f1l1ru ~ltltll1~mn1 \ltl'VlUi1U1:;ffU tll1ru1 'Utll11'i 1'l1'UUri1'U

l~tl1.,j'tl'l nUfl11lJ-vi·n~f) 1~1'Uf1l11'iH1'U ~tl ti'11jflflfl~1'i1'l1'U 1'Utl'lrl f11~'Ulnflfl11lJ'lf1'U 1t1J1'U

.1d .1'" ",:;"" ~ lit' d
'l1'U1Il tl'\J'Utl ~:;'Yl1 'I1Ufl fl fl r-l'U'Ulf1fl fl11lJ'Vl 'I 'Vltl 1~1'U'll'Ull fl:; IlJ tl tl1 f1lUfl tI'U'l1'U• 'U

"
1.2 1'Vlfl' 'l1'U1\ltl'l1fl1tl;'U tlri11i11'Vlfl'11.iufl11mY1J1~'U ~nUfl11lJ-vi'l'Vltl 1~1'Utll1

1'iH1'U ll~tl~l'l 11~~fl11lJ-vi'l'Vltl 1~~:;~'Utl ~nUft tllJ ru:;'\Jtl'l'l1'U~1'i1 111J1f'll~fJ1.,j'tl'l nU1:;~U
'U

fl11lJ'Yl:;Wtl'Yl:; tll'Ullft:;fl11lJ'fi'tl'l tll1Jl1'U f1l11~'U li'U 1'Vlfl''I1iY'lUfl11lJ'Vltl1tl1lJ1'i1'l1'U~'fi'tl'l 1~

1Jjjtlu1:;~lJi1 'Uf1l11'i1'l1'U1Il tl tli11'Vlfl''b'lti Itl'U'fi''U
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1.3 ~1'U11HY1Jl~tl 1'Ufl11lJi'U~~']H)U tl~lJfI'U~'i'11-J1'U~1flfl'U u~ii~m~eJfl'U 1'U

mnhnw -J1'U1Jl-JeJ~1'l'fi'eJ'H)l~flfl111.HY1lJl'H1'\'m1flmhnJ 'J~ tleJUflU fleJ 'CY1Jl~tlu~'fi'eJ'lii

11tlll::;1'Um'J'i'11'l1'UlHllrJ 1 ~1'U 1IC'l~ti'1'CY1Jl~tl1'Utl~lJiifl11lJll'JfN~eJ'l fl'U~ f{ u~.yh1l1mH1H1'U

Illrifl11mi11~u I~
'U

eJ~flU~tlll ru~'tIeJ'l-J1'U1IC'l~'CYfll'UmHu1 'Um'J'i'l1'll'U ~1 mi'U flU
'U

1,5 11C'll1'Um'J'i'l1'll'U 'l1'U~.yi11'U11C'll1ltl~U~'CY11'lfl11lJ.w'll'leJ1u1'Um'J'i'lH1'U

1Jltltl11'l1'U~'fi'eJ'l.yh 1'U'tIru~~f1'U ~'U1'tI1lffl~•

Ifi~f111lJl~eJ'l1'l11fl 1'Um'J'i'l H1'U

1.7 tll'JRtl1ll 'l1'U1~rJl'lU11m'JRtl1l111.i1l'CY~'l~'lfl11lJlI~ tl~1'l'J~ldHfI11lJ
~ 1 1 0 • J ,QI ,d, 0 • QI j.J 4 i .
,\'l.:ll'HJ ~! 'UtlWVIH1'U II~U~'U'UtHJfl1J'l1'U'i'n1l11mlJl~ fflJ tlUfl11lJ'J f111lJ'CY11JlHl'l11eJ lJ

'U 'U

1,8 'J~~UI~'UI~eJ'U U1tl'l1'U1~fll'lU111~'UI~eJ'Uiiri1'U i 'Um1'CY11'lfl11lJ.w'll'leJ i u

i'U m'J'i'lH1'U ;jeJ ~~iil~'Ul~eJ'U'CY'IU~iifl11lJ.w'll'leJ 1ui 'UtlWvi1'l1'U1Jltl tl11fl'U~iil~'Ul~eJ'U~1
'U 'U

. "
2. tJU~rJ~l'U'll'U 1l1~tleJuill~1fliY'l~1'l1 ~'l~eJlllu ;jeJ

2.1 ~tlllru~'tIeJ'l'll'U I~llfi f111lJU1'CY'U1ui 'U~1'l1'U f111lJII1lC'ltl'tleJ'l'l1'U
.:::t 9J..:5l QI 'j) fJ/"d,G.I..c:t. o..c:t.cI 0

tll111 fl'U111C'l~rrtl1l1'l1'U tllnU1'11'U 1'\'11U f\l~'ll'eJU tll1 fI1UfllJ tll1'\'11'l1'U IIfl~1 Titll1 '\'11'11'U
'U 'U •

?I ~ ~ ~ 0 1 ~~"'"0 '" ~~.?t ~ "?t 1" ~lu'U~'U fll'll'U'U 'U'\'11 'I1f\l'\'1'\'11lJfl11lJ1'CYtl1111J'U'l1'U'CY11'l'CY11f111J'U1l1~ fl'll''Ullfl~'\'11'\'11fl'U 'U

" "'ll'Ul'I1rll'U'Uf{ U~";l 1l1f1'U'l1'Ulfi~f111lJ.w'll'leJ 1Ui 'Um1";H1'Ullfl~iifl11lJf\ltli'U flU'll'UU'U
'U

2.2 11tlll~1I fl~f111lJ'li'1'U1tlJi 'Um1"; 1'l1'U 11tlll~1I fl~f111lJ'li'1'U1tlJ~11~'U'fi'eJ'l

-WU11ru1fl1 mitiu m1-WU11ru 11~'Ul~eJ'U ti'1-WU11ru1eJ~1'lrJ~Ti11lJ ~lfi~f111lJ.w'll'leJ 1U'U •

'" ~ "' •..• "'.1 .Jr.Jr '"
2.3 !1'U~'\'11'1eJl'll'l'l U1tltll1rt'tl1l11 Ufll'lU 11mlJ fl'Uu1 ~1Jlru f1H'I1 'U'llJfl11lJ

~ i i 0 .1 ~ ~ "'1 d .1"'" '" i ~ .•••l'l'll'leJ U 'Utll1'\'1H1'U 1IC'l~u1~1Jlru1eJflfl~ 17 tIllJ eJtll'CYtlU~luM'U'l1'Ull'l11~lJ'l1'U 'I1lfleJtl



. "~ Q,I ,::l ~ d

'I1lJltltH fl11lJ'b'~1 \l'W'UeN'll'W'Vlff1lJlHleJ 'IiUltl'b'll \l'l

~m.h::;ff 'lrl'UeJ'l'll'W ll\lflll \lnltlCl::;I~ tI~'UeJ'l'll'W ~ CleJ~\l'Wll'W1'Vll'l fll1U iiU~'ll'W 'I11fll flHff1 1'1

"" .., 0 1 9J '" , 9J • 0 • IIJ <!I IIJ ~ 9J
'UB'l'l1'WlJfl11lJ'b'~I\l'W\l::;'Vl1 'I1flWIl'WIf1~fl11lJ'VieJ 'Il 1'W'n::;111\l::;'V1leJtlN 11 IlJelli 1'i.J'W~'U...•
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2.4 'U'W1~'UeN'I1t.htl'l1'W fl11U~'l'VH) i\li'Wfll1'Vl1'l1'W i'W'I1111t1nU'U'W1~I~fl

\l~~fli1'l1111 tl'll'W'U'W 1~ i'I1ru I'Vi1 1::;'11111 tI'll'W 'U'Wl~l~ flfl'W 'l1'WUI eJfllff1 ~ flllCl::;ri''WItw
tl#i'~1tlfl11

u " •

'I1111tI'll'W 'U'Wl~ 1 'I1qj ~'l'Vl11 Mfl'W'l1'Wfflflufl11ul1l'W fl'WleJ'lIICl::;Ufl11Ui1UUeJI1l'W eJ~1'l~ 'Ulty

llCl::;nlft'l1 \l ~~~'l'Vl1 1 'I1ln~fl11lJ~'l'VieJ 1 \l1 'Wfll1'Vll'l1'W

2.5 fl11mh'l1 flCl'UeJ'lU1'WllCl::;~'Vll'l1'W ti'lU1'Wti1'l1flCl\llfl~lh'l1'W'Vl1 111'flU

!~'W'Vll'l11iff::;~1 fl li'W 1tl~~'I11eJ~eJ'l~'Wlil9il~leJ1U\l::;ln~f<lCl~eJfl11lJ IJlu~'l'VieJ 1 \l1 'WflwviRl'W 1#i'. " .
2.6 ff fll'Vi'Vll'l niJfY1 MI { 1'Wll~ Cl::;..1eJ'lO'WllC'l::;II~ Cl::;VluViihi1 mlm~'W i'fl Ufl11lJ...•

~'l'VieJ 1 \l1 'Wfll1'Vll'l1'W flci11~eJfl'W'l1'W 1 'WIueJ'l 1 '11qj '1 \l::;Ufl11U~'l'VieJ 1 \l1 'Wfll1'Vl1'1 1'W'l!eJtlfli1

~ d ~ JI fjJ ~~, 9J Q,I ~ d
fl'W1 'WllJeJ'llClfl '1 'Vl'I 'WI'Vi1 1::;fl11lJ fJ 'WIfltill Cl::;fl11lJ 1 fl Cl'b'~ 1::; 'I111'lfl 'W'l1'W~ 1 tl fl'W1 'WIlJeJ'llClfl '1

\l::;iilJlfl fli1 1 'WIueJ'l 1 'I1qj '1

2.7 IflHff1N'UeJ'l'l1'W

. "
3. U\l~tI#i'1'Wfll1~~fll1 U1::;fleJu1U~1t1iY'l~1'l '1 ~'l~e:J1ui1

3.1 fl11lJJ'W fl'l 1 'W'l1'W fl11lJJ'W fl'l 1 'W'l1'WI1l'Wfl11lJ~eJ'l fll1'UeJ'llJ'Wfl6e:J ~N'I1iJ'l•
1'Vi11::;lJ'Wfl6'Vlflfl'W ijfl11lJ~eJ'l fll1 1 'Wfl11lJJ'Wfl'l 1 'W'l1'W \llflfll111111 \lfl'W'l1'U~eJ'lfll1fl111iiT'W fl'l..
'Ue:J'lfll1'Vl1'l1'Wijif'l1eJtlCl::; 80 1~tI~'Vi'U fl'll'W ~eJ'l fll1'Vll'l1'W 1 'WeJ'lrl m'Vl fleJ'lrl m~'lIf1~ tlUl e:Jltl..
1'Vi11::;fl11lJJ'Wfl'l1'U fll1'Vl1'l1'U iieJi111l'Uff1ff~ fll1e:J~1'l'l1iJ'l 1 'Wfll1'Vl1'l1'W

3.2 11tl1U ~ltlU1'1111~eJ'l~~e:J~lfflJe:Ji1'Vi,:r fl'll'U \l::;ijfl11lJ~'l'Vie:J 1 \l1 'Ufll1...•

"'Vll'l1'WU'Wfl11 \l::;'Vll1 'I111tJ1U'Ue:J'l'ViU fl'l1'WffllJl10~11 'le:J~1'Wfffll1::;lfY1fl \In\l' 'UUU\lu'W 1#i'" ....
3.3 f<lClU 1::;ltJ'b'U f<lClU1::;lt1'b'U~li'Ul~tl1flU11tl1U ~ltlU1'1111fl11,,r'ViUfl'l1'W

1#i'1Uf<lClU1::; lt1'b'U 1#i'lln th1flfl1'VitllUlC'l fhcilI1t1'WU~1 11l'U~'U.
1 9J 9J 9J 9J 9J 1 0 C/ "'..,

3.4 e:Jfllfffll1'11'U 1 fl'U'fJflfl'W~e:J'lfll1fl11lJ fll1'11'U1 'Wfll1'VlN1'W fll1fYflfl11 \l tJ

'ViU11fl'W~ff'l eJ1tl\l::; 1 'I1fl11lJff'W 1 \l1 'Wfl11lJ n11m! 11 'U'll'WU eJtlfl11fl'W~e:JlrlU eJtJ......
3.5 fffll'Vi fll1'Vl1'l1'W fffll'Vi fll1'V1 N1'U 1u~ ~~fll'Vi1l1~fte:JlJ'VlN fllrlfll'Vi li'W

• ~ "" .., 9J 0 • ..,;~ "

fll1mm'Vle:JlfllfY fl11lJ'b''W llff'l Ifftl'l ~CleJ~\l'Wfll1\l~fffl1'Vi'l1eJ'l'VlN1'U 'Vl~'le:J'lflfll1 ciJ(l<1

11l'W~'U
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,. , 'j/

3.6 I'vh)'u 1'UJ\I l'U I'WeJ'U111J\I 1'U1tJ'U eJ\lrhh~ fH1Ul1 'iJ~ri \InY11J '\11eJ '\1fJ~ fJ\lfl111J.
Vi\l'VIeJ1'iJ'tIeJ\I'VIUfl\l1'U 1'Ufllnl1\11'U flri11~eJ 11lih~eJ'U 111J\l1'U 1'1fl111J'lh tll'\1 fteJ!m~ 1'1fl111J

" "
ltJ'U iJ~\':i~ 'iJ~1'l1il1' 'VIU fl \l1'U iJ fl111J Vi\I'VIeJ1 'iJt}fi''ti\l ir'U

Q.I A 4:!l. ClI .:::let. Q.I.c::t.:::1 Q.I A

3. 7 fl111J':iUYJ~'lfeJU 'iJ1flfll'ifl'flll1'V1U11'V1'U fl\ll'U'Vl1J'tI1qj~ 'iJ~1Jfl111J':iUYJ~'lfeJU

1'U fl1'J1'll\11'U 'tl \I fl111JVi\l'VIeJ1 'iJ' 'Ufll'j1'l 1\I1'U 'iJ~iJfl111J1l1JTI'Ui''j~'\111\1fl111J1U~~'IH)U111JflU..
umlfia'U '1 l'lfu enq il;i~'tlUrl1'juf 1~'\.H~f.)'U ItJ'UcIl'U

3.8 fl111Jrl'1'Vl1i 11'U~1 ~U1'\11'j 'VIUfl\ll'U~~'U 'lf1Jfl111J'tl11J1Hl'tleJ\I ~U1'\11'j 'iJ~iJ....
.

3.9 fl111J1'li'11 'iJ'j~'\111\1~U1'\11',j flU 'VIU fl\ll'U fl111J1'li'11'iJl1~~eJ fl'U 'iJ~1'l11l1'..

. "
4. tlmlfJfi'1'U'tlnl'VI1l1~fteJ1J lh~fleJU'U~1fJir\l~1\1 '1 ~\I~eJ 'UU ~eJ

.1 "'.1\11 I' 'j) "'l "'l' ••••\11 I"'l , \11 'j) d.d I
1J',j~'lf11i1J l~fJ 'iJ~'lf1fJ '\1Uflflrlll'tl~\leJeJflll\lfl111J'W\I'WeJ 'iJ'\1',jf.)11J'W\I'WeJ'iJ lfll~1J'Vl lI~fll',j•

d 0 'j) d 'j)"'l ~ "'l \11 ."'l \11 'j)

Uflfl',jf.)\lIIUUIYJ~ 'iJfll',j 'iJ~'Vl1' '\1UflflrllflUfl111J':i'tlfl'Vl\l'W\I'WeJ' 'iJllrl~ 11J'W\I'WeJ''iJleJ111 'tlnl'W...
Irl'',jll ~n'iJ ~1'lf'Ufl'U ~~1J1'iJ1flfl',jeJUfl11fJ1fl'iJ'UiJll 'U1 h!1J 'iJ~Vi\l'WeJ' 'iJflU',j~~UYJrl~eJUII'Vl'U~'tl \I........ .

, 9/.c:::I Q.I .odd .ct.

1J1fl fl11YJ'Vl1J1'iJ1 fl fl ',jeJUfl',j 1'Vl1J~1'U~~.....

4.3 ~\l1I1f1fteJ1J'tIeJ\I'\11l1fJ\l1'U lfl'.i\l'tlf1\1't1eJ\leJ\lrlfl',j 1'lf'U 'tJ'U1~ ',jU11\1 fl111J..
'tll1U ciu'*eJ'U fll',j',j 11Jij 1'U1'iJ 11flllUi ~fl111Jllm~ 'Ui'~ ItJ 'U'Vl1\1fll',j '1.iltJ'U'Vl 1\1fll',j ft1'U iJfl111J

" ..
iY1JTI'Ui'flUfl111J~\I'WeJ' 'iJ1 'U\l1'U 'UeJfl'iJ1flUeJ\lrlU',j~ fleJU'tleJ\lir \l111~fteJ1Jij'U '1 1'lf'U fl1'J~~ir'U 1'iJ. ".
fll',jlltii'tltlqj'\11,j~II~\I fl111J111JJJeJ'tIeJ\lmj1J ir\l~l\1 '1 mri1u~iJri1'UlnfJ1,j'eJ\lflUm11J~\I'WeJ' 'iJ

''U fll',j1'l 1\11'U1'lf'Ufl'U

4.4 l'Vlfll'U 1rl~ ~UBU~\l1'U~'~lfl~eJ\I\lfl',jfl1Ufl1JlluueJ~ 1'UiT~''Ufll',jyjft~

"
~\lII~fll',j' ~1~1l~U 'iJ'UltJ'UYJrlri11~'iJ',jU 'iJ~iJfl111J'tl'U' 'iJllrl~iJfl111J~\I'WeJ' 'iJ' 'Ufll',j1'll\11'U 1'W',j1~...
'fi'1'lln'iJ fl',j',j 1J~ iJ fl111J'\11J1 fJ II rl ~ ~uBU~\l1'U iJfl111J{iY fl ~fl TI'U~ eJfl',j ~U1 'Ufll',j1'll\11'U
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flril1! mJff1tJ fl11:lJ-W'lVHJ1\Ilu fllnhn'U'tIeJ'lIl'fift~fl'!.HJl\l\l~Vi\l11ru 1if1'l~'UriTU'1•
;ieJ ri1'U~fI11\1~I~'U (Should be) Im~ri1'U~I~'U\l1'l (Actually is) ~'l,f'lffeJ'lri1'U.nI~'UlflteJ'lneJ

, 'iI , I

'" '"'l 91 d "'1 "'1 'l .•• l1J • "'1 'l '" 91"'1 '" 91 '" ~191 "'1
'Vlffl:lJlHl'l5llf!l1'U1l'lfl11:lJVl'lVleJ l\llf1eJ ImH\'leJ 1\1 llft~fll)'nJ11l'lfffllVl'Vl~eJnfllll 1 'If'lfl11:lJ

'"
'fi'eJ'lfll) llft~filiifJ:lJ ~fteJ~ \I'UtJ1~ffU fll1ru ff1ll'U fllVl'Vll'l ff'lfl:lJ flri:lJfl'VliVlftllft~lflru ~.
:lJl~1~1'U 'fil'l '1 ~'I!i1'Ufll11Uf~'l~ 'l~fl11 \I~I~'UU 'fifffllVl fll)1Uf ri1'U~I~'U \11'1 if1'u n fllnl1fJ

. " .
fil'l5~I'l5fJ fll1~lfJfilIlH'l1'U fll)1lifil!iii~lh &u'fi''U il'l'fil~ '1 !l1ril'UI~'UeJ'lf1'ih~.mJ1J'ti\l~'l'h

'l 91 '" 91"'1 "'1 'l 'l •.•• l1J ''''1 'l l1J 91
Ilffl'U'l1'U:lJfl11:lJ1ffflVl'lVleJ 1\1l'Ufll1'VllHUlf1eJ I:lJVl'lVleJ1\1I~

'"

2.5 fll'rr~mUIVleJ1'1)1'Ufll·nJ{i,r~.nu (Measuring Job Satisfaction)

"2.5.1 fflllf~fll11~fl11:lJVleJ 1\I1'Ufllnl1'1 l'U ~,:rfl1'l51fll1flri11~'l.u•
" f)J ci q 1I191 ,.dl Q,I

Vl'lfl' lf1~lft (2540: 54 eJl'lll'l eJl) IVl'l5m~ 2530: 56) l~flftl1ll'lfll11~•
fl11:lJ-W'l'l~eJ1 \I1'UfllnllHU j..n 'Ulf,:r'liYeJ:lJ'Ull6ff:lJ~'Ut1 'Ufll1'¥il'l1'U11 ffl!l1~~~fll11~fl11:lJ••

~" 0 d.J.!iI.Q jV ,,~, Q.I I 1I1 ~ ~ ~
l''ie.; 1'0l'Ufll1'Vll'll'Ufl!VleJIJU11f11\1~ ~'fl11U l'Uff'l~l'l '1 ~'l~eJ 11.11.1fleJ 1.) IVltl'Vl11Ufflllf~'tIeJ'l

fl11:lJ-W'lVleJ1 \Ill ft~ iti-W'lVleJ1\I1'Ufll1'¥il'll'U 2.) l~eJ'Vl11Uml:lJff:lJ~'U t1~lf11'lfl11:lJ-W'lVleJ 1 \I1'U

fll1'¥il'l1'U f1tJ~ft'll'U~tleJ fl:lJl 3.) 1~eJ!~fJ'UffffllVl~ 'l1l1~~eJ:lJf1'l'U'fil'l '1 ~ neJ1l1'lfl~fl11:lJ

-W'lVltl'\llIft~ iti-W'lVltl1 \I1'Ufll1'¥il'll'U 4.) l~eJ'Vl11tJfl11:lJff1J~'U t1::'\dl'lfl11:lJ-W'lVleJ 1\I1'Ufll1

'¥il'll'Uf1tJfll11lfleJtJ1:lJ fll1't11~'11'U lfqtl'll'UUeJfJ '1 fll1ItJ~fJ'U'l1'U fll1ftleJeJflllft::iltylfl~'U '1

"2.5.2 1tJ!!UtJfll)1~fl11:lJ-W'lVleJ 1 \I ~'ifl1'l51flri11~'l.u
'"
m''Ul:: ~W11 (2516: 15) flft1111 nfll)1~fl111J-W'lVleJh~ 211UtJ ;itl

1. 1~\llflfll1'Vl~fteJ'l! ~fJeJl~fJml fli~1'VlfJll.,j'1'lf1fJ l~tl1~,hti'tltl'lfl'U

\llfl fll111ff~'1 fl1 fJl fl111J~~llf'U Im::fll1ItJ~ fJ'UlltJ~H'Vll'lfllfJfllVl'tleJ'Ifl'U .

2. 1~ \llfltJflflml flll ru ::tJl'l tJ 1~ fll1~ ~ eJ~1'U~ 1 ~ 'U\I1fl~ft'll'U 'tIeJ'll'tll. '"

1I'U1'Vl1'1ri 'lm'11Jfl11:lJ-W'lVleJ1 \Ifll1tJii1J~'l1'U

2.6 !!'U1f11'1ri·U(;l1~fl1UI Vi-3vtel''1)1'Ufll 111{iml-31'U

fl111Jrlll'lty'tltl'lfl11:lJ-W'lVltl 1\I1'Ufll1tJii1J~'11'U1~'U ilml fJrlll'ltytJ1:: fll1lfd'l 1 'U
.Q 0' q 9),::::1..•. 1 .Q.c:t, 91 .Q 0' 4:S' A 1 91.:1 91 ci 1 'l

fll1U11f11eJ'lfl fll11lf:lJlJ1::ff'Vl1i fllVl ~tJ1lf11tl'lfl fll1\1'1ff '1lff11J lf1Jfll1ff11'1fl111JVl'lVleJ \I I'U
'"

J " "
'11'Uhrlfl~'tI'U !~fJ~;r'U~tl'U (i<HfJ!mpnrui'U~12535: 120-122) ~'1.u
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a i/
2.6.1 m1WU1'JUl1U'lJeJtji;}

fl'lrlfll'iii flli1~mlll~~111 'U'tJfl'l~UBU~'ll'U~'~ tJ1tlUfl1lll-W'lVlfl' u

1U'l1'U' 'UJll'Ufil~l'l'll'U flli' ,rfl1lll~mlll'lfflU fllill1'UmlllChfi't1J'tJfl'l~UBU~'ll'U

~mh~1tJ'lfU<fIflUII'Vl'UfffllVi flli'Vll'l l'U fll'ifffl'U'll'U fl1lllCYlI'W'Ui'i~ld l'l ~~1l1'l l'Ulm~ flli
"

"U1'\11H l'U oUeJlIm'lHllUeJl\JlIl'iJlfl flli' '*IIUUffeJU1l1l1 fll'iffllfllEl ru flliV1~fltJeJ[h'l 1lil1'h-ll1l'l" " ..
fj l'i Ol'ii'UI1fl'l1 11feJ'l'Vlfl~ fll'i' ,*nfteJ'li'uoUeJlff'Uflll 'U~ flliU1 flEll'I111fl fllil\Ji \Jl~flifl'l.

31 d\l1 9J 31 .c::;1 A " ~ ,J fjJ

'tJflllCl'VlI~mll Cl1fl1il1 flli1Iflil~'\1IVlflCl~fl1lllIUtJ'lIU'U 'tJflllCl IICl~flli
" "

C/ ~ '~liI~ d~ .••.••••..• d .•• J'
r1flEll'tJfl1JClIf 1~'VlilUmlllVlfl' \J''U'll'U'VlII'VluH l~tJVI\JlnlnUi~flflUflUeJlflli<f1H ~ 'Vllfl~'tJ'U

li'U flliClleJeJfl\Jlfl'll'U flli'tJl~'ll'U flli,j~lIlJ'l''Uflli'Vll'll'U I~'U~'U
r V j.I lU'

2.6.2 mnrJ'lJeJtji;}fJeJUf}i;}U

oUfl1JCl~nUi1111J1fl1iii fll'iff 'l1tl',r ~i'UN~'lfflU' 'UIf'li1 tJ'll'U~ l'l ~ li4eJ
, 'JI 'JI ,

fllifftlEll<fl1'"J\JffflUi1'lfflllf~'tJfl'lfl1lll iliVifl 1\I' 'U'll'U'¥hn~tlu~uBU~'ll'Ui~~U~l'l ~ l1'lUIVieJ
, ~~ .••• liI~••.. ~ d .•• J' "" C/ d .••
lf~Uilf lilf 'U1tJ'll'U I~ i U'VlilU IICl~ifff11Vl'Vl1fl~'tJ'UIICl~lI fll'i iltJ'l l'U~Clfll'i r1flEllfflllf<fl'Vl1fl~"" .
J , A Q.I.o::u::t ;fQ,l t , 'j)9JA c(\.1 tjJ d .c:!i •• I ,

'tJ'UfltJH \lH \I'l 11iflli'UtJ'l'lf1 tJ If~1lfli l~lf 1~1lf'UfNfl1lllll<fl fl<fll'li~lf1l'llf'U 1tJ'll'U 'UfffllVi
"

:1 • liI~~
ut1Jlfl<flH ~ 1~~1tJ

2.6.3 m1U1U1h-JeJ-Jrfm1
.;. liI~"" ~ .•• '"~ ~ liI~

Illfl I~lI fl1ii1Ui1l1'tJeJlICl1Iflil~lf'tJflllCl IICl~<fIn\lffflU'tJeJlICl\I'UI~
"" "

d ~ .•• liI', , ~ ~ .•• '" liI~.•• ~liI .;.
fflllf<fl'VlII'Vl\JH'tJfl'lfl11lllllVleJ\I 'U'l1'U11Cl1~Uilflifl'lflfllifl1i I~VI\ll'HU1'\11'Vll'lllfll'tJIVIfl. "
..,;. .... ",~ J'1 .1 ••.•• 1 '" .J ,~~ .•••

IVlm~~Ufl11llVifl \I 'U'l1'U lfff'l'tJ'U ~tJflliuiUuHeJ.:jflflli C))''lell\lm-lUi'\11ilf'U1tJ'l1'U" . "
Iltii'tJihU'\11fl1lll 1liVleJ' \l' 'U'l1'UII~Cl~lf'li1tJ.:jl'UleJ'l lf~fl~~,,rii flliUi~'lfiJi~lf1H~U1'\11i

u • "

'YJm~~u li4eJ11fli l~,"',r oUfl~~111'U1~'UoUflff~tl rlllf i'UI~'UII'U1'Vll.:jtlBU~'tJeJ'l'YJfllf'l.b tJHU ~ fl1U

I ••..• 1 '" • liI~1 . 1 "'. 1 ~ '" '" ~ J! ••..fll71J'JUui 'lfl'l fl flli ell \l'Vlll~ ~ tJfll'i u i ~ffl'U fl'l flu i ~flflU~ l'Ufl'lflflli IICl~lI'UElm'tJl~l1tJflll••
eJ[h'liitli~iY'VlifllVi 11Cl~,,riimlll~~lf~ll' IIfllitlBu~~ff'l~Cl~eJfl1lllVleJ' \l' 1l'l11lJl1tJ

"fllitli~fflll fl'lrltli~ flflU~'l flft11 'Vll1J11~ tJflli'VlU'Vl111tli''lft1JlflliU1'\11i~'lIl~ fllifi'~I~eJ fl

tl!lIUI'Vlr1 NflflUillflll flli1l.:j~tlIlUU'tJfl'l'l11l flli fillfll~U'V11J1'V1i~UUflli' ,ril'l1Cl fl1lll

~~mjllJll'Ul1m IICl~flli'Vll'llll 1~tJ~~' ,rUi~ffllli~lf1l'llilllfmtJ'tJeJ.:jfl.:jrl fllillCl~fl1lll.
~fl.:jflliUflflCl~ \l~'lhmfffl1lllVlfl' \l' II.:jlll. "
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2. 7 n'llfl·:i'·ja.J!fiel!~a.Ji'l1UJ.yf~'VHl''llh.!fll·nJ~mlnU (Action Levers)

111flfl11~ml1f'H'l.;jl'U1~£J~h.;j 'l1~£J1nur!11lli1.;j'Vlel 1111Wll'U 1'U'lf1.;jU 1959-1974
" ..

u'Ulhlfl!]11 eJ.;jflfll1~1.;j '1 tl~~f1 "H~nl1m1llIVlelm~~'UfI11lli1-:J'VleJ 1111'U-:Jl'U 1f1£Jnnl1m1llfi

2.7.1 i1fl1:lru~'tIeJ\lnl1mlll lh~fleJU'1.l~1tJ

1) 1~U1Jril\l'l\lIlC'l~11\l1C'1 '~lIri fllllHI1JUffllrifl~mll,n'U

2) i'l11lll~'U~1't1eJ\lf111eJ\llm~ijl'U 111 I ~HJhr ~1.lfiu~,n'U Vi l111ru1111flll

3) 1J1flllffUmy'U'U 1'If'U ~f11J1flll!'Vli'll'U IC'lU'fllllrll'tleJ•
4) flli~l fleJ1JIII 1If'~ flliN fleJ1JIII~1.lfiu~.;j l'U'Vlfl~l tJ"H~ i'l11ll ffl 1JlHI

"5) I i'lHff11\l'tlel\leJ\lrl flll IfltJC'lfl~1'U1'Ul~~1Ji''U 1'Uflll1J1'l111

'j/ ""
6) fll'U!'fli'l'Ui'lilC'l~flltJm'Vl

7) flll ~flIIf'~\I1'U'l1C'11tJ'1 'll'Ufl ril'l111J~1.lfiu~\I1'U
•• iJ 'j/ "l I'j/'j/ •• I 'j/

8) lll~1J1Jfllnlelffll't1eJllC'lll1JU 2 'Vll\l i'lel 'l1't1eJllC'lllC'l~llflllff.;j'tleJllC'l
" " "

9) m~U1'Uflllflrim~'l111\l1Ji'li'lC'I..
"2. 7.2 1'Uflll~fli1l1mlll~l\l '1 ~.;jflri11 '~ri\lf-lC'l~~eleJ\lrl m~\I~eJ '1.li1

'j/ 'i '1j1' '" ,1) C'lfl'fl'U'Vl'UIfltJI~'Vll~i'Il 'll'111tJfll'UUi'lmm'tlel\l'l1'U1tJ.;jl'U••.
"" "" 0'2) !'Vlllf'lftf-lft'flfll'Vl(Productivity) 'tIel.;jel'li'lflll

3) l~lli'lru fll'Vlf-lftf-lil'fl ':h1If'f-Iftf-lil'fl~'1.i'~1Jl'fll\1"·l'U~UeltJC'I'I. ~
o .c:tor:::t. ~ ,::t •

4) C'lfl111'U1'Ui'I'U'Vlll'Vlq'flmlll'l1'U'Il'U(Withdrawal Behavior) !'ll''U

C'lfl~1'U1'Ui'I'UmeJeJfl lIC'1~'tI1fl'l1'U

5) ff11\ll1fl''Ui'I~1lf'~i'l11ll.yj\l'Vlel111I'Uflll1.lfiu~\I1'U!~ll~'U
. "

2.7.3 1I'U1'Vll.;jfiel\lrlflll~H '1 1.n'UfllHhlu'Ui1l1mlll~l\I '1 ~\Iflri11U'UeJll1

lI~\I'~I~'U 4 fl~ll1my ~el (1.l1~W'll'£JlllrutJIfi£Jl~ 2542: 58)

1) flrill~IU 'Uflll1l\11 i'lHff11'l'tleJ\I'Il'U 1If'flrill'¥il'l1'U1uf:lfl'll'elU!eJ\I..
2) fl~ll~1~flll1l\1li'1Hff1l\1't1el\l\ll'Ul'l11.i (Job Restructuring) !'If'U

" "'\WltJ'Il'U'tIel\lUi'li'lC'll1\11'Ui1fl1:lru~II'U1~'1I1C'l~1I'U1'Uel'U.
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3) flrilJ~1~flUu11t111~m,r'UfluiJriTu11lJ (Participative
q

Management) 1~fJ1-H~Ui1U~\ll'U iJri1'U 11lJ 1'Ufl11 ~~if'U 1111~eJl~lJU1~if'Yli fl1i~fll1l11\l1'U

4) flrilJ~U\l1~fll1IU~fJ'UllUn\l1f1Hfff1\l (Structural changes) 1~fJfll1
q q

IU~fJlHlUn\l1~~Ufl1nJ1t!lHl'U 'tIeJUI'tl~'IHI\lfl1'jfl1UfllJ m~UTU fl11 1-HoU11ff11lln~fl11 1-H
q

.
Q.I~ \!J~~ Q ~ Q.I

2.7.4 ll'Udfl1111~fll1m'jlJ'tIeJ\l Walton (1974: 94-95) Iy.jmll'U1f1~lflfJ1flU

fil1m1lJl~eJl~lJfl11lJ'VH) 1111'U\l1'Uilfl1'j~\lI~mlW fl1~~1~fll1l11\ll'U (Quality of Work Life)
. "

1I1fJ l~fJiJmrflfluVi,hflty~-:Ji1 ~eJ

1) fln h1~-:J~f)Ull'Yl'U~mlJ1~fflJlln~fJ~1inlJ 1~m\l ~1~~1~1\l
q

fI111~ fJ-:J~ eJ~n fl ~1\l11~~ 11-:J~~ eJtii II ~ llJlJ1~ 1\f1'U'tIeJ-:JcY-:JfllJ iJfl11lJ fJ~1i11lJlrl eJIU1 fJUlVifJU
~ ~ ~ q.

• 0 • cv do 'jJ ~ Q.I

1~1111\l~ lilt! 'U\lll n ~n fl£l W~-:J1'U'YlfI n 1fJfIn \l fl'U

~ -:Jll1~ft'eJlJ~eJ-:JiJfl11lJUneJ~i1m~fJ\l~eJ lln~ iUltl'U el'U~11fJ~eJff'tl
~ q.

flftl.J f1111rtlU ft~i'yitru tll111J fl11.fVl1~ttl[J~1 lf~eJf1" fll~"1J'tJeJ~ffl11fl~

3) flln~\W'U1f111lJff11J1H)'tIeJ-:J'lJflfln 1~w111~UfiU~-:J1'Ui~~"j fl£l ~

lln~fl11lJffl11lJff11J1HleJ ti1\ll~lJ~ illiJri1'U 11lJ 1'Ufll1~~ if'U 111lln~ illl11\l1'U~li'1'Yl1fJfI11lJ
'U

~ ~1 ~.I"" •...••. lit ~dl d ~ 1 .
4) fl11lJfll1t!'Ul 'U-:J1'UfjlJUU~-:Jl'Ufl111~lJ eJmU'I'W'U~-:J1'Ut!lJ C'j

, , , 'JI ,

l~eJfl n IVimi'fl£l ~ll n~ ~ ~ fl11lJff11J1111el'UU 1i Uri fll'j 1fteJ'U.,j''UlfteJ'U'Pililt! tl \l
'U

5) fll1 fJeJlJ1U'Yl1\lcY-:JfllJ ~ui1U~\l1'Ufl11 \1111uflUfJeJ1I1U111flfl~lJlln~

, 0 d ltJ, 4 ~ ~ ,~ .c:t .J J
flW fl1Im~U1~ffUfl1111ff11111 1'U-:J1'U 11I1Iflfl~ fl'U 111eJllU-:J'll''Ulln~lJ fll1IUM'UllUn\l'tl'U

q 'U

6) iJfl1111ltl 'U~1't1eJ-:J~1leJ-:J1~fJiJfl ff1~ 1'Uldfl11lJ~~ fl11111~eJiif)

iJfl11lJlfl11~'tIeJ\lUflflnt'U Imdj~~'U 1'Ufl111W~1inlJ
q q

7) fll111-:Jll~'U ~1~ ~Ui1U~-:J1'Ufl11ff11J11111fl£llffllfJn1~t!i1\l11ft1

l11-:J1'UtlUl1n1f11 eJUfl11 iJfll1 1~~1~eJti1\lrllJ~1 iJfl11lJ ti1111,r1lln~iJfl1111~fl11lJ'll'eJU~llJ
q

Q,I A 'Q,I tI Q Q,I Ct. ,Q,I

8) fl1111'jU ~~ 'll'eJU V'1 mN fill eJ-:Jflfll'jfl1'jllfl11m U~~'ll'eJU~eJff -:JfllIll n~

" .
m~~'U111~ui1U~-:J1'Ulli'Uu'j:: 1fJ'll'U111flfll'j~1IU'U flUI'lf'Uu'U1I1fJ 1~m\l~1~1 'U11eJ-:Jf'"lWfl1~

if'Url1fll'j fl1 ~~'tIeJ-:JliYfJ11iflull1'U fll'j~ft1~ fll'jiJri1'U1111 1'U'll'1I'll''UcY-:JfllI IIn~fll'jljjf)-:J
q
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'JI f sJ I I ,

111fl11~'l1lJ~11flft11JJ1 'fi'~II~ !l'\..n~~111fi tJ10UeJ~Ifi tJ1tlurn 1JJ'l1JJ1tJ'tIeJ~fl11lJ Vi~'VleJ1II

1ufll1tlgU~~lu fl11JJrl1flt1J'tIeJ~fl11m~eJ 1II1U fll1tl gU~~lU illl~tJ~nf-Hl~eJm1lJVi~'VleJ 1II1U

flntlgu~Hu fll'.i1~fl11lJVi~'VleJ1II1U fll'.itlgU~~lU IIU1'Y11~ri~m1lJfl11JJVi~'VleJ1II1U fll'.i

tlgU~~lU Ilfl:;nllfl'.i'.iJJlvieJl~lJfl11JJ'VleJ 1111Ufl1'.itlgU~~lU

• 1lip' • ~ 1 1 0' .k "', 0"" '"ff'.iu 1~11m1JJ'Vl~'VleJ ll'tleJ~Uflflfl U eJ~fIfll'.i (;"Ji~lJff1Uff1flUJ'fIeJfll'.iU'.i'l11'.il1fl:; fll1
•• u

~ '" 1 0' 'j) '" d"'.1 0 d ~ 'j) 0 1 'j) 0' .~

n'llJf-lfl iJ.HWiue)~A flI J f-luj'mnlnll fl:;u'.i:;ffUfl11JJ ffll'.i 1)ll~'fIeJ'l'Yll 'l1eJ~fIfll'.iU'.i'.ifllu l'l1lJ1tJ
'U •

Ilfl:;1Jflflfl 1ueJ~rl fll'.infl11JJ'VleJ 1II1U fll'.itlgU~~lUlJ1fl~ '1~lliu ll:;vil! ~ fl11JJ'VleJ1II1U fll'.i
>I "

tlgU~~lu ~ eJ~ijfll'.i11f1'.i1:;"yti~illl ~tJ~l~ '1 11~~lU fff11'Vl1l1~~eJlJ1Jflflfl'l11eJ~lU l.yjeJ~ml1f-lfll1

eJlllij~eJfl11lJ'VleJ 1II1uflntlgu~~lu '.i1mf~'Vlfj~fl'.i'.iJJ~1~ '1 ~ln~~U'tIeJ~1Jflflfl 1UeJ~rlfll'.i
>I ••

mr~1l1mrU~U1'l11'.ifl1'.i! ~'l111itli'utll ~eJ~rlfll'.i l.yjeJIVilJfl11JJVi~'VleJ1II1U flntlgu~~lUllfl:;

I~JJtl'.i:;iY'YIi f11'Vl'tleJ~~lU!tl1 Ul1ml~ tJ1tlU ~~ll:;ltJU fll'.ifl~ilUJ'l11lm:;oUeJrj~tJlfl 1U fll1U1'l11'.i
u •

>I

~lU !tl~1 tJ 1Ufll'.ifillUu fll'.i liu U eJlll ~lltJU~eJ~ 1'* fll'.i1 ~tJoUeJJJfllm:;fll'.i11f1'.i1:;"yeJ~l~ltJU
'U

Q,I ".c:tod. 0 A.dodo .c:I ~ ~ ... IA Q,I.c:t,

'.i:;UiJlJ1ffU UffUi.H);Jfj fllH1JJ fll'.i~ li'U iJ fl1'.i'YI~ Uflflflll:;JJmllJ'VleJ III 1U fll'.iu flU'fI~lU•• 1<1

iifl11lJi'fl~lUll fl:; ll~i' flnfl~~eJeJ~rl fll'.i ~~ ll:;ltJUlieJU! 'tIrl1flty~eJm1JJrlll~ ll'tleJ~eJ~rlfll'.i

1 0', ~ 'j) ~ 1 1 .1"''''''' .x,d d
U '.i:;tJ:;tJ11 eJ~flfll'.i'\'jflll 'l1~1l~fl1'.iff'.i1~fl11JJ'Vl~'VleJII U fll'.iu!lU'fI~lU'tIU eJtJl~I'fIlJ'YI

>I

fl~iTu ~~flftl1! ~11 1U fll'.i'vl1~lU'tIeJ~Uflflfl 1U eJ~rlfll'.i ll:;iitl'.i:;iY'YIi f11'VllyjtJ~1~•
• 1'j) 0' -~ 1I]'j)'" ~ 'j) '" 0' 'j) 'j)1 ~

llfl:;'ll'1tJ 'l1eJ~fIfll'.iU'.i'.ifllu l'l1lJ1tJ 1~I'VltJ~1~u U f-lU'.i'l11'.ieJ~fIfll'.i'fleJ~ff11J1'.i111'tl1\ltHfl11lJ
• 'U

'j) 1 0' 'j) ~ 'j) 'j) ••• , 0'

'fIeJ~fll'.i'tleJ~Uflflfl U eJ~fIfll'.i IIfl:; f-lffJJf-lff1Ufl11lJ'fIeJ~fll'.iU 'U1'l1I'tIlflUll~lJ~'l1lJ1tJ'tIeJ~eJ~fIfll'.i...
1u'tIru:;l~tJ1tlufiff11J1'.imh 1,r1Jflflflijfl11lJVi~'VleJ 1II1U fll'.iU gU~~lU ~.:j\l:;"h 1,rln~fl11JJ

•••••• 'j) .1 d 0 1 'j).~ 0'. 11].1
m:;'fieJ'.ieJ'.iUlm:;u'.i1'.itlU 1'YI\l:;'YI1.:j1U 'l1U'.i'.imu1'l1lJ1tJ'tIeJ~eJ.:jflfll'.i'fleJ IU•

1,rln~'Vlfj~fl'.i'.iJJ~1.:j '1 fl~~ 1W~tJ llu~1~11 (2530: 377-378) !~flft1111lJ'41<l6'\'jflfluijm:;U1U

'" 1 '"'j) '" '''' '" .x II] 'j) 'j) '"fll'.i'Vlfj'flfl'.i'.ilJ(The Process of Behavior) ~tJlJ'tIeJfflJlJ'fI~lU11'Vlfj'flfl'.i'.iJJll:;lfl~'tIU l~ll:;'fIeJ.:jlJ

ff11'l1~lm:;ijll'.i ~m:;~u lJl'Yl11,rln~'Vlfj~fl'.i'.ilJ~ln~~u,i U \l:;n~'fI*'l1lJ1tJ1fflJeJ fl~,i U'Vlfj~m'.iJJ

0' 11]' ",.x ,..It i'j) ~ d ~ d 0 'j) '" '"

'tIeJ~lJ'41<ltJ\l:; IlJl fl~'tIUeJ tJ1~meJU fleJtJ '.im~ f-lfl ff .:j'YII1JUI'l1~'YI'Y111'l1Ifl'fl'Vlfj'flm'.ilJ
d ~ 91 d \IJ g)Q.I .d. A J Q,I ~ .d. od.
flfleJ fl11lJ'fIeJ~fll'.i'YI1l:;1~'.iUfll'.iffUeJ~'fIeJU'YIIfl'fl'tlU1U'fI1'f1U(Inner State of Need) 'l1'.ieJ'YII'.itJfl
4 • ~, 1 ~ Q,I ~ 91 A d4.c:1 A A 'jJ Cl

eJfleJtJH'l1U~11 IlHll~ II (Motive) UUleJ~ ~~UUf-l1J'.i'l11'.i'YI~JJtl'.i:;ff'YITifl1'Vlll:;'fIeJ~fl'fl1<llfll'.i'U 'U
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ff11-:III 1"-:J~-:J1\l 111rifNlIl1l1a~m~fJm -:J~-:J1millHfl~fJ-:JiifJm~~'U 111lJflmm 1'UfJ-:Jflfl11UBu~-:J1'U
, I , 'j/

m!ll1l1 I ~1lJlJfJlJlflJ1fJ~1fJfl11lJ~-:JVlfJ 1\l 1'U-:J1'UlVlmh~iY'I'1i tl1VlU1"~iY,1ir'm 1'U-:J1'U;'~U'U

"
@l1fJ'UfJm'Um1\]flgIlH~-:J1\l 4 'I'1\]flg~-:J~fJtluu

"'~ '" .1 0' 0''I'1\]flOu\l\lfJ 2 ul~ml'UfJ-:lHJfJ19HlJfJlfl (Herzberg's Two Factor theory)
4" 0 cv ~ d'

'I'1\]flgmllJ'fifJ':ln1HlllJmlPllJ'U"U'UfJ-:lii"4fl £I (Hieral:hy of Needs)

'I'1\]flgfll1"~-:l 1\l'UfJ-:Jelm~fJ{l'\,-JfJ{(Alderfer)

"'I'1\]flgfll1"~-:J1 \l 1m·mff'm!'I'1n'UfJ-:JMcClelland

1. 'I'1\]flgil\ll1fJ 2 U1"~flll'UfJ-:l Herzberg
" .

'\.h1J11il'UVi'U!1'U1'Uflllff11-:llllJlJfffJlJtl1lJ II a~lil'U'I'1\]fl gl1 ~111m.h1J11il'U

"'i "'''' ~.1.l1'" "' .•• 0' 0' 0'
ll'U1'fil-:l1'Ufllnmfll1'Ufll1"1\lfJflH'U 'b'-:lm1fJa~lfJfJ~flfJ I~Hl19HlJfJ1"fl lJrrl'UfJ1" lla~

'"
ffllH~fJ{llm: (Herzberg, Bausners, and Snyderman, 1959) ~flfll~-:lil\l,yf.j~~~m~tlfl11lJ

.yj-:Jvw1\l1'Ufllnl1-:11'U Herzberg lla~flru~ I~VllJ11~il\ll1mhtlty 2 U1"~Ul'l'1 ~ff'lJ~'Ui'nlJfl11lJ

"
'lftllJlf1tlIU'lftllJ-:l1'U'Utl-:lll~a~lJflfla il\ll1fJ~-:Jflft11 Herzberg l~fJfl11 il\ll1fJ~-:l1\llla~il \l11mh~'U

lf1tlm\ll~fJfl~ tltlrh-:llfit-:l11 t1\ll1mr'Utl'U1iJfJ (Hygiene Factor) il \l11fJ~-:l1\llil'Uil\ll1fJ~l~fJ1,jtl-:l

nlJ.:J1'Ui~fJ'fi1".:JlrJ'Ul16Jl1fJ~\l-:l1\l111fl'U'lftllJlla~1 tl-:l1'U lrJ'U~1 fll1"ff11-:lfl11lJ.yj-:lVltl 1\l111lJflfla'" .
1 0' • '''' "'''' IIJ 91 , "'.1 '" '" • I '" '" .;..1 '" . , .••
'Utl.:Jflfll1"ff11J1':itluglJ'fi.:J1'U l~tlfJl.:JlJu1"~ff'l'11imVlu1"~ff'l'11i~mlJ1flfJ-:l'U'U lJ 5 U1"~fll1" fltl

1.1 t1\ll1fJ\l.:J1\l
'"

(1.) fl11lJ,hl~\l1'Uflln;1-:I1'U'Utl.:JlJflfla (Achievement) lflJ1fJti.:J fll1"~•
"lJflrmff1lJUtl'f11-:l 1'Ui ~m~\liY'Ulla~U 1"~fflJNmh~ \ltl ri1.:J~ fl11lJff11J11"tl1'WflTH! ti'iltylf1~1-:I '1

tl11111fliJtl.:Jn'UiltlJm~lfi~~'U lrltlNa-:l1'U rl11~\l1'U1~-:llfi~fl11lJ1i1fl'VHl 1\llla~uilJ 1\l1'UNarl11~ \l
'" u '"" ,

'Utl.:J-:l1'UU'Utl ri1.:JV-:l

(2.) fllli~1Utll1"fJtllJ1lJUlJOfJ (Recognition) 'I1lJ1fJti.:Jfll1"i~1lJfll1"fJtllJ

1lJUlJOtl iU11\llflNU-:ltllJUtlJ'lf1 \llfll~tl'U \l1fl~1J1'Utl1mi1u1flfll lf1tl\llfl1Jf'Ula 1'Uml1fJ-:l1'U
~ u '\I ,

"
tll1"fJtllJ1lJU tl1\l \l~tlri1 'U1"U'Utl.:Jfll1fJflritl.:J'lflJl'lffJ llff~-:Jfl11lJU'U~ tll11,r tilft.:J 1\l 'I11tl fll111ff~.:J

'" '"..;.1 .<1, 1 91 d "'i '" ..;. i:l! 0 • ,.l1
tltlfltl'U ~'1'1fftl 'I1l'11'Utl-:ltll1fJtllJ1lJ 1'Ufl11lJff11J11"tl llJtl 'P1'I'11-:J1'UtlfJ1.:J1~tl fJ1-:I'I1'U-:llJnaNa•
rl11~\l fll1fJtllJ1lJUlJOtl \l~Il~.:Jtlrin1Jf'n1lJrl11~ \l1'U-:l1'U~1 £I

'"
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(3.) ~flfJru~'\JeJ\I\l1U~Ugu~ (The Work Itself) 'I1lJ1tJii\l \l1U~'l11ffUil1

\l1U~~ eJ\leJ1~tJfll1lJfi~11~lJfft'l\1ff11fi' 111'Vl1tJi ,r~eJ\I"\lijeJ'\'l1 'I11eJ!lJu \l1U~ij~ flfJ ru~ff11J1HI

"'YlWi\lllfi~u l1Ul1Utl~l ~ml1,;r\lllfiNl~tJl
'U

"""" eS eS id"".r(4.) fll1lJ1U N~')j'eJU(Responsibility) 'I1lJ1tJtl\l fll1lJ'YI\I'YIeJl1'Vl!fl~'\JU111fl

fll1
l
M1UlJeJU'I1lJ1tJi ,r1UH~')j'eJU\l1U i mi 'llm~ijeJ1Ull1 i U fll1i'UH~')j'eJul~eJ~l\11~lJ~ 11.iij

... , i SI""
fll'j<;11111'\11eJfll UfllJ eJtJ1\1 fl" ')j'~.

(5.) 1eJfllff~l1~ 1~1Ufll1lJti'11'\11r1 i UeJU1flll (Possibility of Growth)
, " ,

UeJfl111fll1~'I1lJ1tJii\lflwViuflfl" 1~1ufl n llfi\l'fi'\ll~eJU'fi11l'H'l1\1f11tJiU'I1'l11tJ\l1Ullfl1 ~\I'I1lJ1tJii\l•
•..d IrJ SI"" SI SI i "" ""'"

fftllU011ru'Vl1Jflfl"ff11J11tll~1Uf111lJ011'11U1 U'VlflfJ~ (Skill) 1')j'1')j''YI

" , "
1.2 ilm)tJfh~u (Hygiene Factor) 'I1lJ1tJii\l ill1~tJi1l1~fh~u i ,rllH~\I i 11i Ufln

'Yl1\11U'\JeJ\IUfl fl" ij eJ~1I" eJ~n" 1 o111.iij '111eJm U~ flfJ ru~~ l1.iffeJ~fl~ eJ\Iti'UUfl fl" i UeJ\Ifi'011
• 'U •

a' ~ tJ)1 ;K Q.I ~ 4Q.1rl

Uflfl" i UeJ\lfifil111~1fl~fll1lJ IlJ')j'eJU\l1U'\JU ill1l1tJf11l1UlJ~\lU.. . " "
(1.) I~Ul~eJU (Salary) ff1ff~011 1l"~0111~eJU,rUl~Ul~eJuiU'I1'l11tJ\l1Ul!U

llJU~'YIeJi 11'\JeJ\lUfl"lm~'Yl1\11U.
(2.) fll1lJalJ,;rU~1~'I111\1Uflfl" 'I1lJ1tJii\l O11~~fieJ l1.i1111::1lJUfl1tJ1'111eJ.

11111~1lff~ \Iii\lfll1lJ alJ,;r U~5 U~ fieJti'U1~111H NU\IflU UUJ')j'lNi ~ U\lflUUUJ')j'l11"::1 ~ eJU:;llJ \llU
'\I U.., U

""'" ""ifJJ 0 • Q..I,q fJJi4Q,/ Q,/~'-==I
1~~U!~tJl flU 'I1ff11J11tl'Vl1\11UnlJflUlJfll1lJl'\J1 11'1$\1flUll"~flUl1JU eJtJ1\1~

(3.) UltJUltJll"~011U1'111H1U (Company Policy and Administration)

'I1lJ1tJii\l O11~~O1111"~ O11U1'111H1U '\JeJ\leJ\lfi'fln fl11~~fieJ~eJff11 f11tJiUeJ\lf'l011

(4.) fftllUf11'Y1011'Yl1\11U(Working Conditions) l~llri' fff11'Y1'VlH01tJf11'Y1
, 101,.

'\JeJ\I\l1U l'liU llff\llfftJ\I eJlO1fl' i'11lJ\1011'YlH1U 11lJl1\1~flfJru~iY\l1l1~~eJlJ~U '1 l'liU

flumru'l11eJlfl~eJ\ljjeJfi1\1 '1

(5.) fll1lJllJUeJYff1U'fi'1 (Personal Life) 111J1tJii\l fll1lJriYfl~~111eJ l1.i~

5UllJu~,,~ 1~1U111fl 011'1 1Ui U'\1'U/1~'\JeJ\ll'\J1liu O11~1Jflfl"~eJ\I\l flV1tJlU'Yl1\11Ui u~mi\l

i'l11.i~\lli1\11 fl" 111flfl1eJUfl11'Yl1 i ,rl'\Jl11.iijfl11lJff'\Jll"~ l1.i'YIeJi 11ti'U\l1~~llli\l 1'111.i.
(6.) fl11lJ,!Ufl\l 1U\l1U (Security) 'I1lJ1tJii\l fll1lJfiYfl'\JeJ\l1Jflfl,,~ijfieJfll1lJ

JJUfl\l1U O11'Yl1\11U fll1lJ~\I£jU'\JeJ\leJ1;'YI111eJfl11lJ'!Ufl\l'\JeJ\leJ\lfi'011

~ ...I Q,/ .c!l
(7.) lTi011lJflfl1eJ\lUqJ'll'1 (Supervision-Technical) 111J1tJtl\l fl11lJffl1J11tl

'\JeJ\INU\IflU UUJ'll'1i U O1HhiiU\l1U 'I11eJfll1lJtJ~TinlJ i UO11U11111
'U u •
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, .",
li~m~f)'1tiu lhi1l1f1u iliVltl 1\11u'I1u'¥i.yl1elrll'yhlrUlel'l fll'HluVlu'¥iff1flUJ'lJeJ.:j f111~ml1'lJf)'1

~ u

Iii" ,

1~f){C)flUel{fl fif) 11\1~uffl1 E.Jfli1 1I\1~Ufl1\1U,rU \1:;~~Clm:;'V1U~f)f111JJ ilil'lel' \1' U'I1U'¥i'l'i111Cl:;. . "
1I\1~m)'1' \1\1:;~f'mm:;'V1U~elfl11JJVlel' \1' U'I1u'¥i'l'i1n1 ili~1I\1 ~Ufl1\1Uf)rl 1l~n1~f)rlilii~

••• 'l IV •••

, """ ".de
lfJJ1Ufl111Ji1f1U \1:;~f111JJVlel' \1' U'I1U'¥i'l'i1 '\1'1U 1I\1~Ufl1\1U1~U!'WU'I,j'elflllfU ~IUel'l~'U lVleJ.
lltl~ nu ill' l1f1Uill Vlel11)1'U~lU~'\'11 il~\1:;d~J'Utlu ijfJ~ fl'j::;~lnI1f) \1'1' \1f1U' l11fi~f1111Jl'lel' \11U. ~. ".d. 0 t Q.I

~lU'V1'V111'V11U'U

.r::t gJ 0 Q.I :: rI
2. 'V1t]l:ltlm1JJ'fIeJ~fl11'f11JJCl1~U'lJU'lJeJ~JJ'4l:lfJ(Hierachy of Needs)

Maslow (1960: 122-124) lrfl\l'fl1'V1fJ1']j'11eJ~flt]l:li~ff~H'V1t]l:l gm1JJ~el~fl11

'fI1JJrlW1U~U'lJel~JJUl:lO ~~elTiUlfJ~~f111JJTI~WeJ' \111Cl:;f111JJ~eJ~fll1'lJf)~JJUl:lO llti~I~U 5 rl1f1U..
" "lf1el 5,j'U 1~U~-WU!lUJJ1\11flffJJ~~!lU 3 lh~fl11 fieJ 1.) JJ'4l:l0~f111JJ~el~fl11f)Y'flClel~I1Cl1

", .
lIJ ''''' , "'''' "''''''''' " "'Ii]"'" "d Ii] , ~l1Jff'UMln11U ~mJ~JJ']j'1'f1eHJ 2.) f111JJ'fIel~fl1ni 1~'iU\llfifl1Hi'iieJ-J'fIelUllCl1fl\1~ IJJllJU. ~

" . "
llH ~~1\1ff1lfi'uVlt]~flnJJlr U~ fl~el i U 3.) f111JJ~el~ fl11'¥iff~ilii~i'u'fIelUffU el'll'yhlru ~~~~'V1Ti

VlCl\1~1\1~eli U f111JJ~el~fl11'lJel~f1U~rl1f1U~U \11fl~1 iUff ~'fI1JJrl1f1Um1JJff1flUJ 1U'lJW:;~f111JJ
~ ~ u

" . "
~el~ fl11,j'U~ 1i~i'U'fIelUffU el~mt1 f111JJ~el~fl11,j'U ff~\1:;'fI1JJJJ1~

"2.1 f111JJ~el~flWVlHfl1Ufl1Vl (Physiological Needs) I~Ufl11}'J~eJ~fl11,j'Umfl

lf1el~U ~ 1'l~ If 1 el11fJfli1 ~uifu !lU 'lJel~JJ'4l:l0 ~~f111JJ~ el'Ifll1 f1~flri111~ Ua~~11~Uffllf i'u. ".
fll1elrl1el~'lJel~;1'f1JJUl:lO'¥i\1~'lJ1~lffuiJi~ l'lfU f111JJ~el~fl11eJ1lfn ll1 el1fllf( Ifl1el~'I1niJJ~ ..

, ," I

'¥ielrlel1~fJ I~U~U iY~l'Hri1U ~ll~U ff1lfi'mJUl:l0'V1 flflU IVl11:;f111JJ~11~U'¥i~f)~f11H;Vlel rl'l'i11l1
'" , 'II •••. " ."

JJUl:lO~11~U~el~lf1iY ~l'Hri1UJJ1'f1elUffUel~flelU ~u 1~ ~~lru f1111,J~11~U'V11~~lU-iHfl1fJ\1:;I~U• . " ,
m1JJ~el~ fl11rl1~U1l1 fl'¥iJJUl:lO\1~~el~~I~U -WU~lU flelU ~~ \1~~f1111,J~el~fl11 rl1~ U~u ~el i U...

2.2 f111JJ~el~fl11f111JJUCleJ~fifJ (Security or Safety Needs) IrlelJJ'4l:l6i~i'Ufl11

'fIelUffUel~'V11~~lU~h~fllUlHt1'f11JJff1,JfI11 1,J'4l:l0~~el~fll1 1u~u~ ~~u~eJ iu fiel f1111,J~el~fln

f111JJUClel~fifJlf1ellrU f1~1U;1'f1 I1Cl:;'V1i'VloiYu f111JJ~el~ fl11 1u~ud \1:;I~Ufl111,J~ eJ~fll1~ \1:;

Uflilel~'fIulel~1l1WU\11fleJU'fI'i1fJ lf1elfl1'i~flllrl~:Jf~'lJel~~1~ ~ ~1~U1~l'lJel~ l'lfU 1,J'4l:l0el1\1

~el~fll1 1U!Ufl1JU 5t1Jt1J1lf1elff1ff~fl11~1~ ~ \11flfll'i'l'i1~lU~1 fJ
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2.3 fl1l1J~eJ'Ifll'j'Vll:HY'IrUJ (Social or Belongingness Needs) lrleJ1J'41l6i~1U
~ ~

fll'j~eJU(l'U eJ'I~ l1Jtil~Ufl1l1J~eJ'I fll'j 2 'l1'U ~'1 flft l111 ft1 fieJ l1'1'Vll'l f1lfJfll'Wllil~fl1l1Jt!mwuifJ

fl1l1J~eJ'I fll'jjll'l~ l'U rt '1f11J~'1I~'UJ'U~ (l 'I flill)~~l1Jm ,!'U fie:J fl1l1J~eJ'I fll'j~ l)~eJ ~i11J nUfI'U~ ~

t'Ulf1eJiJmll'U fll'W 1WY'Ifl1J,! 'Ule:J'I li'U fl1l1J~eJ'I fll'jl,rli11J1~'U(lm~f)'\Je:J'IeJ'Irf fll'jfil'l C') 'i11J
'j/ , tI 'j/ ,
'" "" d 1 .o::!i d'<j/ 'j/ Q..I ..:::t Q.I 1 t.c:i .r::::t. 9J

'Vl'l1J~'j fll'Wll il~fl1l1J1'l1 'U I)I)lf1l'WeJ'U1J'Ull fJ~1 fJ fl1l1J~e:J'I fll'j'IJ'U 'U1Jfl 1)~1JeJ'I 'Ull'l'VlIf1~fl1lm
• 'U

C/ •• ~I 91'" • '" .,k 1 . '" '" 1 . .it ••• i 91 •
(lflllfl~'UleJ'I1l lu'UH1Jfl1l1J(llfiilifl'Ulf'U\l Urlil1Jllil~1Jtififlil'ifl fI'j l'll'eJtltl'fl'UleJ'l eJll)'W~ ~1l

cu u q 'lI 'U

91 91 '" J'~ 91 "" .1 .:,
fl1l1J~eJ'I fll'j'Vl H~l'U (l '1f11J'Ul'U'Ufl1l1J~eJ'I fll'j'Vll'll)~ 1 I)mfl'IJ'U'U'UleJ'I

'j) ,::f oC:\. ~ .&::::I ..:!I.o:::I •

2.4 fl1l1J~eJ'Ifll'jlflfJ'j~fJfl''ll'e:JmfJ'I (Esteem or Status Needs) If'jeJI'jfJfl11 ml1J

91 "'1"'.,k 91 91 J'", 9191 • 91 91 '"
~eJ'I fll'j fJe:J1J'jU 'U(l '1f11J 9l''1f11l1J~e:J'I fllHll'U 'U1)~1Jfl1l1JI'lJ1J'IJ'U (l 'I mlml1J~ e:J'Ifll'j~ l'U (l'lfl1J

'U. ~
fieJ 'UeJfll'l1UeJ I)1fliJ I'vJeJ'Ui 11J fl ri1J1 'Ua'l fl1Jll ft 1 fi'l ~ eJ'I fll'j 1,r ~ 'UiJ'll'U~I~'U 1 'Ua'l fImY 'U~ 1 fJ. ~

, ., "
1 ~.do Q.I ~ ..:::t ..c!t oC:\. t .d~ 'j/ ..:::t.c:i

~fJl 'U'U'VlfJeJm U'IJeJ'I fI 'Ue:J'Ull il~1J U fI fI il e:J'U (In m'HlI fJfl fJeJ'I IIil~'U fI eJfl1l1J~ eJ'I fll'j'Vl1) ~ 1Jm l1J
• u

~'U 1 I) l~eJ~'U 1 'U1~tl'l'IJe:J'Ifl111J1f1111J(llm'jtl'IJeJ'I~'U llil~fl1lmhfiw'IJeJ'I~'UleJ'Imfl~'U'!'UleJ'I'U u

2.5 fl1l1J~tl~fll1~1)~t!'j~(lUml1J1)1 'I1 'U~'Ulei~ i11eJ fl1l1JI~'U 1)1..:j'IJeJ'I~'UleN

(Self Actualization or Self Realization) ~..:jildll~'Util~Ufl1l1J~eJ..:jfll'jQ'..:jq~~11Jtil~Ufl1l1J

'j/ ,.d..c:S...::s., 'j/ I'j/ iSlJ'1S1d.
~eJ..:jfll'j (l..:j(l~~ eJUfifl il'VlI)~1Jl'WfJ..:j'WeJll flfl1l1J~ eJ..:jfll'j 'lJeJ..:j~ 'Ue:JfJlm1 Maslow ~'ll' lfllf 'U11

'U 'I 'I cu.. ~
fI'U \1~~ eJU (l'U eJ..:jfl1l1J~ eJ..:jfll'n ~ ~U~ 1(l~ ri eJ'U ~'jlunh¥i m l1J~ e:J..:jfll'j l'l1ri TU fi..:jilii ~1U fll'j•~ . ~
~ eJU (l'U eJ..:j fl1l1J~ eJ..:jfll'j I'l1ri lU \1~ff~iJ~'Vlt 'Willf1 m'lq~ fl'j'j1J'IJ eJ..:jfl'U llfilijeJ fl1l1J~ eJ..:jfll'j U i ~

'" 91 '" • 1 111 I 91 ",.1 "''''' "" .'jUfll'j~eJU(l'U eJ..:jllCl1 \1~(lWHHJe:J l'U 1\1fll'j \1..:j \1! t llCl~fl1l1J~e:J..:j flln~~U(l..:j'IJ'U \1~1Je:J'VlTi'WCl~eJ
cu U 'U cu

~ .
'Wq~ fl'j'j1J'lJe:J..:jfl'Ufi e:Jit!~ fl fl'j~U1'U fll'j~'1 flri11U \1:;~lI'u'UfieJ i t!11eJ fJ C') \1'Uil..:jtil~Ufl1l1J

91
~eJ..:jfll'jQ'..:j q~'lJe)..:j~'U

"" i91"'1 91 d "" "'1ll'U1f11l1JfI~'lJeJ..:j Maslow ~'ll' lfl'l1'Ul'Iq~fl'j'j1J1J'4llfJ 'Ufll'j~~U(l'Ue)..:jfl1l1J

~eJ..:jfll'j'IJeJ..:j~'UleJ..:j ~..:jl~ 'Ull 'U1'VlH~ ~U1m'j \1~(l1l-3m -3\1-31\1 mh-3 i'j~~1 'U(lfll'Wml1JI~'U \l1-3
'U 'U~

ir'Util~Ufl1l1J~eJ-3fll'j'IJe:J-3f1'Uell\1 ilil~fJ-3th~U~11Jll'U1~~'lJeJ-3 Maslow 1(l1JeJit! li'U ir fl~Clt!~. ~
..::s 'j/ 0 d 1 ,doClto • 'j/ CLI ..:::t 'JJ
'VlfJlfl\l'U~e:J-3fll'j fl1l1J(l11'j \1 'U'll'1~1J lfl mlfl1l1J~ eJ-3fll'j'Vl H(l-3f11J 'Ue:Jfl\llfl 'UfI 'Uell \1~ e:J-3fll'j

. 1 '" "'1 'j/ Q,l4 'j/ ~ jJ
lfCllfJeJfJ1-3 'U'lJW:;I~fJ1 fl'U ~fJfl1l1J~eJ-3 fll'j11Clfl'Vll'J flfl'U~eJ-3 fll'j fleJ fl1l1J~eJ-3fll'j'Vl1-3 fllfJfll'W. ~ .

_I "' ••• 91 "'i:J!'" 91 C/ '" 91 •••
1m:; I'nl1Ju Cle:J~nfJ 11Je:Jfl1l1J~ eJ-3fll'j'U 'f1'jU fll'j ~ eJU (l'U eJ-31lCl1 \1-3\1~1Jfl1l1J~ eJ-3fll'jeJ 'U~ l1J1Jl

llCl~fl1l1J~eJ-3 fl 1111 Cll fJeJ~1-31 'U'lJW~I~ fJ1 n'U 'lJeJ-3f1'U~ fi-3iJfl1l1J11ir fllUlll ~ flfi 1'1fl'U ~ 1 fJ
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3. 'YlilllgflTiY'l1~'\J'e)'HJflI~'e){n~'e){(Alderfer)

'Ylilllgfll'jY'l 1~'\J'e)'lelfll~'e){n~'e){el'H~'e){n~eJ{ iJlVlV1J'U1'llilllgflTiY'l h'\JeJ'l

:JJli'1'inlllft~m'U'e)11 ~1111~'e)'lfll'j'\JeJ'l1l'U1l6ij 3 lh~fll'j ~eJ (eJ'jru i'fl1l'j'jll 2526:443-444), ,

3.1 ~1111~'e)'lfll'jrr'l:J5~ (Existence Needs) iJllln ~1111~'e)'lfll'j'Yl1'lflltlfl1~
<==\ 0' Q,I Ij/ 'j) 1 0

(~1111111 m~'l1t1 eJUllru) IIft~'Yl1'l1~~ (m~H ,Hl1~1!1~Mll'Yl1'lflltlfl1'V'1 'Ufll'j'Yl1'l1'U)

3.2 f11111~'e)'lfll'jf1'1'U~11mYllVl'Ui'(Relatedness Needs) if1'lIn ~11ll1h1HI'U1

~~ij~11mYllVl'U11fl1~1J1'llh~ fll'j fi'u~'U~'lij~1111rl1rlru~m~/~eJ'lfll'j 1'lf'Ui'1':JJl~fl1'U~'jeJU~i'1
u •••

~ '"i ~l ~ d 1~3.3 ~1111~eJ'lfll'jl~U ~ (Growth Needs) lu'Um1ll~'e)'lfll'j'Yl~~ 'Jj'~1111i'1'1:JJlHI

'\JeJ'l~'U1l1'1~ll~lll~fl tIfl1~~ijl!ft~~'e)'l fll'jVlV1J'Ul'\J'e)'l~'UW'liUl~eJtI '1

'Ylilllg~1111~'e)'lfll'j'\J'e)'l :JJli'1'i ftll1ft~ elftl~'e){l'vleJ{ lI~fl~l'l fi''U~~1111~'e)'lfll'j'\J'e)'l

i " i ~'" ~::, ~ ~ J i"; . <!I .,; 1 d ~llli'1' ft1~:; ~'jUfll'j~eJUi'1''U'e)'lI1J'U'\J'Ulm:;fll111'U1'\J'UUl'j'e)tI '1 flm1~eJ lll'e) ~'Yl~1111~eJ'lfll'j

'" ~ iJ!'" ~ ~ d. '" d J "" ~ l' ""'j:;~U~l 'fl'jUfll'j~eJUi'1'lW'llift1 ~1111~eJ'lfll'j'YleJ~1'U'j~~u'Yl~'l'\J'U~~mm Il!flTiY'l ~ 1!~'YlilllD

ERG ~~ij fll'jl~~eJ'U 'fi'1tleJtlm;'lf1'1tI flril1~eJ l11fl~1111~eJ'lfll'j~mn 'U'j~~Ui'1''liliif1'i'Ufll'j......
~'e)Ui'1''U'e)'lf\ ~~tl'e)tIi Uri~1111~eJ'l fll'j~~lfl11..•

"4. 'Ylilllgfll'j Y'l1~1'U~mallil'Yli'\JeJ'l McClelland

"'V!illlgfll'jY'l 1~1m-mallil'Yli'\JeJ'l McClelland 1'U~eJ'UUft1tl1J~.~.1940 ii' fl~~

i'Yltll4eJ David 1. McClelland IIft:;~ru:; (i'1'lltl~ 'Ul1fll'j 2521: 155) iJl'Vi1fll'j'Yl~fteJ'll14eJ111'Yl1'l

1~m1ll~eJ'lfll'jf1'1'U~1'l '1 '\JeJ'l~'U i~tl1obil~~eJ'lijeJ~l~f.lfl11 Then actin Apperception Test l1~eJ

l~tlfl4mjeJ11 TAT illflTi'Yl~i'1'eJu1obiill1l1'~'U~fl1~ri1tlllft11~tI'U't;~'Ud1 1'\J1lleJ'llli'UeJ~i'j ij..•
" .

~11111li'UeJ~1'li 'j~eJ fl1~ri1tlii''U 1~~eJ'lTAT '\JeJ'lMcClelland 1J1'l"'I~tlfl11 Projective Test

i ~, ~ ~ di ~ ~ .,;
McClelland (1961: 100-110) ~1I1J'lf'.lftfll'j~flll1'\JeJllft'Yl ~~lflfll'j'Yl~i'1'eJUeJeJfll1J'U31'jeJ'l..•

,.dt Q,Q.J Q,.I.d Q.I 9J .d.c:::S 0 Q.I 0 Q.I 0

ll~ft~I'jeJ'l ~~11ftflll ru:;~ 'j 'l fl'WIfltl1 flU~ 1111~eJ'lfll'j '\JeJ'l~'U CJl''lllm111i'1'1~rui'1'111'jU fll'j'Yl1~1111
u

l.u11~fi'u~il~m'jll'\JeJ'l'4~~ft 1'\J1i'1'~U11~'Ul'j1ij~1111~eJ'lfl1'jeJ~ 3 U'j~fl1'j ~eJ

4.1 m1ll~eJ'lfll'j~1111rl1l~~ (Need for Achievement: nAch) d'h.jfl1111~eJ'lfll'j

d 0 ~ '1 ~""J <!I "". I '" '" J ~ d J!~ •'Yl~~'Yl1UHi'1''l1J1'leJtIl'l 11~'\J'U11'jeJllu'j~i'1''Yl1lfl1~:JJlfl'\J'U ~eJ'lfl1'j'Yl~~I!t1utlJ111flH 'lllft~

~eJ'lfl1'j~ 'l~eJ'Umru~ if1'f'.Ift'\JeJ'l'll'U

4.2 ~1111~eJ'lfll'j~1111r;jflVl'U(Need for Affiliation: nAff) lrJ'U~1111~eJ'lfl1'j~

~~i'1'1'H~ 11111~'Uii~'j I!ft:;allVl'Ui' fl1~~ eJU~'Ufi'U'4~~ rlt'U
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~ Qo ~ ~~ ,

4.3 m11l~eJ~fll'j1lfl1'U1\1Ul'nJ (Need for Power: nPower) 1~llfl fl111l

w.d wdt 1W , wi • wdt IIJ W '" w.d •.• '" , dt
~eJ~fllnl\1:;mUfJlIlJeJ'U fll'j 11fJUl '11 'VIllllfllJeJ'U l~ Ilft:;fll'j1l'l1'U1'VI'jUrl~'ll'eJU 'U1JflflfteJ'U

"
'VI1~'VI11llQ McClelland \1:;;i'UeJ~nUl1ftlll ft:;l'11~f·H't'l.JeJ~t1'j:;l1'Ufll'jru1 'U:}ii~'UeJ~ll<fi

W W ;sI' • W "" 11
ft:;1Jflflft fl'U\} flm:;~'U~1 rJm11l~eJ~fll'j~l~ 'l1lC't:;Il~ft:;fl111lfl eJ~fll'j \1:;1Irlft~eJm 11ll'leJ \1 'U

" ,""I~Q,I.Q, q..:::i '1VY,q .c:t " 'j)1"'''' W
fll'jlJUU~~l'U'U eJ~l'U1 'VI11'l:lg'U \1:;'ll'1rJ 'I1IJU'j 'I11'jlIfl111l! fl111l1'U1 \ll fl rJ1flU fl111l~ eJ~fll'j 'UeJ~

~'Um~ll C't:i:n'Ut'Ul~'UeJrh.:j~ lYlii1HHTf 1~.:j1'U1lC't:;Ui'u IiI11'VHi1~ifttl1..i 1'Ufllnhnu 111'l1''UeJ~

"W ••• W IIJ W •
fl111l~eJ~fll'j'VI~ 3 ~l'U'UeJ~UflflC't l~eJrJ1~1'1111l:;11'1I•. "

flri11 i~rJl1'~t11ilrJ1nU'VIllll Q McClelland it 11'11l11tl'lf1rJeJi1JlrJm11l'fi'eJ~fll'j'UeJ~fl'U

IIJ W.I "". I .d W ?I ".1
l~ 2 lJ'j:;lfl'VI fleJ lJ'j:; Ifl'VI'VI1 fl111l~eJ~fll'j nAch, nAffllC't:; nPower llJ'UeJ.:jfllJ'j:;fleJU'UeJ~

. "'j) od..c:t Q.I ~ 'j) CLI 0 Q,I Q,I 'j)

m11l~eJ~ fll'j'VIllC't flllUl :;1'11lIeJ'UIIC't:;flftlrJ '1 flUC't1~U'U'Ufl111l~eJ~fll'j'UeJ~ Maslow llC't:;fl111l

W '" .k • 1ww", w1 1 .1"'''''''~eJ~fll'j~lll'VIllllg ERG 'UeJ~Alderfer C)f~\1:;'lf1t1'I1IJU'j'l11'j1'U1 \11JflflC't 'Ufll'jlJUU~~l'UlIlfl

.;. :f "'I "" '" ~ ••• 1 .1'" "'''' 1W.I i "...W '"t1~'U'U fll'j t1~tleJ'VIllll g l'U'U'11C'tfl 'Ufll'jlJ UU~ \1:; 11lJ'j:; t1'1f'UflU IJU'j11l'j 1Il fl II ft:;'111fl fl111l

~f.)~flllll<fiC't:;?' l'U i?'1'u fll';j~eJU"''Ufl~flci1~~Hlih ~'ii~'jh"HfI'U1J.:jlfl~f1111l~~~f.) 1\11'Ufll1

t1ii,j~~l'U t1';j:;lfl'VI~ 2 ti'lfl111l~eJ~fll'j~~flri11 i~1'Ufl111l11''U 1\lllC't:;m11\11ff\11fl~U1'111H)ciH

\11~~~~eJl\1\1:;'¥h1,rfl'U 1'Ufl~rl fll';jl1'llll1tl fil'11'U~'UeJU1'U~fl111l~eJ~fll';j'UeJ~~'U1'UeJ'U~\1:;'Vh~l'U

1.1 ' 1W 0 d IIJ W "'I .IIIJ W , 0 d
'U!lJIlUU~l~ '1 'I111'11';j\1C't~l~ \11flrlC'tfll'Hmll1'UeJ~ McClelland l1'~lJ 1~11mllll1'll';j\1'UeJ~~1'U

'1 dt W W '" 0 IIJ W 0 d '1 W\1:::eJg'Ul';jeJ~'UeJ~fll'j m:;~'U fl111l~eJ~flln:::~u nAch llC't:;11'11ll1tl'VI1~1'U 1~11'111\1\1:;'ll'1tI '11flll

U1'1111~1'U'UeJ~~U111l1i~rlmhl~ \1i t1~1t1
'"

..
..:::t. d Q,I Q.I fiG-' Q,I ..:::t 'j) , ~

'VI11llg'UeJ~Mc Clelland lIfl111l11'1I~'U1iflUC'tflll Ul:;~l'U'VI1JflflC't~eJ~fll'j flC'tl1fleJ

W ••• , '" :f IIJW'" , ••• .k '" IIJW
fl111l~eJ~fllll:::~U~ ~'UeJ.:jIl~C't:;1JflflC't\1:::1fl~'U'Ul~ \11flC'tflll Ul:;~l'U~H '1 flU C)f~\1:;~\111Ul11~

"•.. '"~~'U

W , •..
fl111l~~N fll1 'UeJ~1l~ C't:;Ufl flC't C'tflllUl:::~l'U•

High need for achievement ~mlll1'u~~'lfeJU1~Ul1tlllflflC't 111'VI1tlll<fi~~lill'11111tlfl111l

rl1l~ \11~U.:j 1'U~ 11'11l11tl'VI11UrlC'tfl1lt1 ii,j~

High need for affiliation ~fl111lffll,:r'U i'n'Ul:::wjHUflflC't ~ieJflll1'~f1<fieJitllll'l11ffn'U. '"
i~fl1UfJlI,j~~U,jty'lf11Jflflftt'U fll'j i~Vi\111Ul 11~eJ~<fiH '1

High need for power flll i ~ l'Ufll 'j tIeJ1Il'uuUiieJ
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~m UW'b'fn 1-JUHJlntJ1~f11llJ~~V1el1\Jh.jfll1U5u~~1'U'lm~l~1'H'lhvtlltlelunJ mruffmn

'fi'Ulfll1 m ~tl'\'1tJ~lfl~(lJ'Hl'b''U) fIlfliiVlU-6 1'\'1tJlfYl~~{lJ'HlUt'..lcYi~(flWWWl'Ul.
Q.I rI Q.I Q.I ~ cI

'\'11V1tJlmmfloW) ~mU'UVlWl'UU'J11nfYl~~1 2542

.. "
I'Uel~\Jlfl'\'1t]llglnrJ1flUfl1llJ~el~fllmn~ fll1~~ 1\J'f1~fln11mll"'111~ 4 '\'1t]llg 1~ij

" " .
fln fln11~1~ ~~flUelril~ll V11'HnltJ1'U'N tl11~1'Ufll1 U1'Hl11-Jflt'1n l1~Ul~elfftllllVltl~ m1lJ'lHH

1-Jflfln~U5U~~1'U 1'Uel~~tlnil l'lJlijfl1llJ{iYfl'H1elijfl1llJ~el~ fllHI ~l~ 'h f11llJ{iYtl'H1eJfI1llJ

~el~fln'f1~ fln 11i~ri ~~m~elt111U5u~~ l'Ull n~f-lnf-lft~'lJel~el~~t111el~l~ 11 lln~~U1'Hl1ijfl1llJ{

f11llJl.,J11\J ~lmHHl ti'ilUJm'H1eJ~u el~f11llJ~ el~t111'lJel~Uflflni ~eJ~l~tl tl~el~mtlu elmTItJ~i 1
u •••, , I"

l~ell'WlJf-lnf-lft~lln~t1111'11't111~ll'U'U~lU'lJel~el~~tl11Un'clfl1llJrill~ \J~llJ1~~U1~~ ~~l1~~ i l'
" ..

'f1~ir'Ul~el1'I1'lfi~f11llJl.,Jl1\Jln tJ'JflU'\'1t]llg'f1~tln 111'l.ll~~lU~tJUll1tJU \J~'lh tJ1'I1''\'111UfI1llJ
11' 'jJ, ,

~el~tll1.uU~'U!lU 'H1ml H ~~1\Jl1trfl'\'1t]llg i~m'U eli 1'1~tJ'lhri1'Ul1fltlJltJfI~~ fl'Um~~ H~1 tJfl'U

"<V '"
fi'l'U

Maslow:

'JJ •

fI1llJ~el~ fll1'\'1l~1 H flltJ

f11llJ~el~ fll1f111lJU neJ~ fitJ

'"Alderfer: '\'1t]llDERG Herzberg:

'\'1t]1lg~el~il\l ~tJ

'"McClelland: '\'1t]llD

'" 'JJt111l1tJ'U1...

.
fllVll1 2.2 1l~~~fll1lU~tJUll1tJU1~'H1l~'\'1t]llgfl1llJ~el~tll1 4 '\'1t]llg

~m 11Jn t111Y\JUii1l~U' "il\J~tJ~ri~f-ln~eJfI1l1J~~V1eJ1\lhttll1'.h~lU'lJeJ~V1irtl~1'UU117'\'1

l~'U'\'1i'n ~lfi~ (1J'Hl'b''U)'' 1'\'1tJliiVl'U-6ffnUfYl~~{1J'HlUUlcYi~1J'H11'\'1tJlfttJfY~U'\'1lJ•
2542
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.c:1~ d9J~Q.lltJ9J ~ d tl9J'.::::t 9J

'iJ1fl'\'1tjElg'\'1'1'H)J~'\'1~1'iJlI1~11Ul1)Jm'U'U 'iJ~l'H'U WJl'\'1tjElg'iJ~"H)~mH)'1l1n~
. "

flft1llfl~'1t1'U II~ tl ~1'l11 ~~ 1)JI tii1'\'1 tjEl0 'iJ~1IY'!fl~ 1'1'H1eJl'Hi'ltlU t1'U'YJfl'\'1tjElD~ I ~ nUn)J)J1U U

"
~'1~nl'li'UI~lI1t1'U ~mY11'lfl11)JVin'ltl' 'iJ'U'I1'U'lltl'lYlU fl'llU 1i'l11~~1~lIii~i1'\'1tjEl Dl'Hri1U 'iJ~

11J'U1I'U1'\'11'l~'iJ~111eJ'Irlfl1111~~1lI'u'Ufl11'tY11'lfl11)JVinltl' 'iJ''Ufl11t1QU~'11'U' 11t1UYlUfl'llU' U. ".
eJ'Irlfl111~1~ 'Utl ~1'l~ 'UfJ fl 'iJ1fl~U1'Hll ~11~'U~tl'lflii lI1 t1U'\'1t]ElDl'Hri1UlIft1 ~rl1fi'llJ~U1'H 11~1

~I 'j) 0 C/ 'j)' •• :1 '" 'I 'j).d 0 'I 'j) '" 'I 0' "" C/ 'I 'I
:1JU~eJ'Ifll'U~lln~'\'111Uf, 1l1111J1J'iJ'iJII I~1Jl'l'\'1'iJ~'\'11l'HYl'Ufl'llU IUtl'lfl fl1'.llfl~fl11)JYl'lYltll 'iJI'U

" .
fl11t1QU~'11'U ~'1U'U ~eJltl~RflEl1'lleJflri11~'1 fl11'tY11'lllH~'1 1'iJ1U flWrl1'l1'U iJ'iJ~lI~iJ~n~eJ

" "
fl11)JVi'lYltll 'iJ' 'Ufll1t1QU~'11'U flml'1'iJ~iJ1ifl111~fl11)JVi'lYltl' 'iJiJ'iJ~lIl'Hri1t!'Ul~tl~l'lll

~n'll'U 1 ~lI~l~ lI1.utl'l' Utll~l'\'1rY
~ .

t11~1 1Ylllrpnru (2540: U'\'1fi'~~eJ) I~RflEll1~lJI1tl'lfl11)JVi'lYleJ' \l' 'Ufl11t1 QU~

'11'U'lleJ'Ir-i'~~fl11'tY1'll1'Ii'UlflllflH l'\'1l1~1t1~ ()J'H1')j''U) 1~tJiJ1~f1t11~'tY'Irll~eJRflEllftflElru~ri1'U.....
1Jflfln 1rY1El~fi'iJlln~ff'lfl)J 1~~Ufl11)JVi'lYleJ' 'iJ' 'UfllnJQU~'11'U iJ'iJ~tJ~iJfl11)Jff)J~'Ui'~tlfl11)J

Vi'lYleJ'\l' 'Ufl11t1Q1J~'11U lIn~iJty'Hl' 'Ufl11t1QU~'11'U'lltl'l~~~flll'tY1'lll'Ii'U1fl1lfll 'I1'\'1tJ~1t1~

(1J'H1')j''U)flri)J~1eJti1'l l~lIri ~~~fl11'tY1'll1'IiU1fll1flHl'\'1tJ ~1t1~()J'H1')j''U)~lU1U 216 fl'U ~n. '" .
fl111~lIYlU11 r-i'~~flll'tY1'llliJfl11)JVi'lYltl' \l ,,' 'Ul~~Umfl"

'"
''UiJ'iJ~tJ 5iJ'iJ~tJ l~lIri fl11)Jrl11~'iJ'll~N'I1'U fl111~fUfl11)JtJeJ1Jfut!uoeJ fl11mU~~')j'eJu

ftflElru~'lltN'I1'U~'Yl1 IIn~fl11)Jff1J~'Ui'1~'Hi1'lUflflniJfl11)JVi'lYleJ' \l' 'U "l~~mJ 1'Ufln1'l".
''UiJ\l~tJ 5iJ'iJ~tJ l~llri 'tYmYlII1~fteJ)J''Ufll1'Yl1'l1'U fl11)JJ'Ufl'llln~fl11)JtlneJ~ntJ''Ufl11

'Yl1'l1'U fl111Jn11'HU11'U'I1'U~'Yl1 'UltJ1JllJllfl~fl11U1'Hll lIn~11'UI~eJ'U 'tY1'tY~fl11 fi1~eJUII'\'1'U

iJ\l~tJ~l'Uft flEl ru~ri1'U UflflnirY1El ~fi 'iJl1fl~ff'1fl)J'lleJ'Ir-i'~~fl11'tY1'll1'IiU1flll m 'I1'\'1tJ~1t1~
1I.q '\I 'I

()J'Hl')j''U) iJfl11)Jff)J~'Ui't1Ufl11)JVi'lYleJ' \l ''Ufl11t1ii1J~'11'U' U~l'U~H '1 i~lIri tll~lIn~IYlrY
..c:I cv cv d'Q,I ..oC:l o£!t Q.I ~ I Q,I .e:t.

)Jfl111J'tY)JYl'U'IiflUI'I'UI~eJ'U 'tY1'tY~fl11 fll~eJUII'\'1'U Un~fl11mU~~')j'eJu 'tYfIl'UfllYlfl11'tYm'tY

iJfl11)Jff)J~'U i' nUft flEl ru~'lleJ'I'I1'U~'Yl1 11'U1~eJ'UtlltJ'I1'U 1mhll'Hu '1l1n~fl1iNfleJU11JiJfl11)J•
Q.I Q.I o'Q,I A ~ Q.I A • ..c:I Q.I Q.I 0'0,,1 A ~ Q.I A

'tY)JYl'U'IiflU 1'1'UI~eJ'U 'tY1'tY~fl1111n ~fll~ eJUII '\'1'UtlltJ'll'U)J fl11)J'tY)JYl'U'IiflU 1'1'UI~eJ'U 'tY1'tY~fl11.
IIn~fi1~eJUU'\'1'U IIn~'tYfllYlln~fttl)J' 'Ufll1'Yl1'l1'U fl11)J~fl111J')j'eJU iJfl11)Jff)J~'U i' nU11'U

l~eJ'U 'tY1'tY~fll1l1n~fi1~tlUU'\'1'U fl11)J n11m! 11'U'11'U~'Yl1 flll1fi'i'Ufl11)J tJeJ)Jfuu uOeJ fl11)J



39

1lJft fll':ity\l'UU',mru (2542: 1J'Ylfi'~rieJ) Ifi~fnn1~UlteJ\liJ\l~u~ri\lr-m~m;111lJ

¥i\lVleJ'\l' 'Ufll':iUfiU~\I1'U'lJeJ\lVlU fl\ll'U 1J1il'YlIc]}'U'Yl1ft~\PJJ'U1 ~ln~ (lJlfl'lf'U) iJ1~~U':i:;ff \Irlll~eJ

~ lJ-·a;, ~CLI' 0 QI ACLld Q,lCLI oQ,l

fl'flll1fffllVl ~HJ£lff1lJ1JflfIftllft:;u 1HW 'ii flUi'll\ll'W 'lJeJ.JVl'Ufl~ l'U1..i ~1l'fWli'U'Yl1uVl\PJJ'Ul\llfl~•
(lJlfl'li'U) ~flll1fl11lJ¥i\lVleJ' \l' 'Ufll':iU fiU~\I1'U 'lJeJ\lVlUfl\ll'Ullft:;m1lJ~lJ~'U 1h:;'1d1\lil \l~Uri1'U

1{flflftllftdJml £I' 'Ufllnl1\1 1'Un1Jm1lJ~\IVleJ' \li 'Ufll':iU fiU~\I1'U 'lJeJ\lVlUfl\ll'U1J1il'YlIc]}'U'Yl1ft
Q,.I 0 IV • IV t 0 A tI'jJ 'j) I .:::i

Vl\PJJ'U1\llfl~ (lJlfl'li'U) flftlJ~1eJUl\I\l1'U1'U 272 fI'U 11f1':i1:;'l1'lJeJlJft~1Ufl1fll':ill\lflll\l\lm1lJtl. ~
, I tI tI

~eJ£1ft:; rilm ftU riTl.UU U\lI1J'UII1J1J1Jl~':i!1'U ~lJU':i:;ff'Yltm1\1 fll':iru \l':i 11ft:;~lJU':i:;ff'Yltff'l1

~lJ~'Ui'IVi U{~'U r-mfll':i11f1':i1:;l1Vl1J11il \l~U, 'Ufll':i'f11\ll'U~1'U wnmhl~\l' 'U\l1'U~fi11Q ~Uff \Iff~~ .
IIft:;fi1'U fll':iU\lfl1JUty'li1iJfi11 Q ~U~l'l~ fl11lJ~\IVleJ' \l' 'Ufll':iU fiU~\I1'U'lJeJ\lVlUfl\ll'U1J1il'YlIc]}'U'Yl
Q,I Q,I 0 Q,I " Q,I •.• I 21 Q,I • ~ 'j) A ~

':im'I~'U1 \llfl~ (i./'H1'llU) -elfJ 'U1:;~1Ju1'UfH'il\l iJ\l'iitiff1iJUflflft liJ~lliJ lVlfl' illtJ 'WJlfll':ifl'fnn
'" •• q q

1If-.l'Ufl\ll'U U':i:;ff1Jfll':iru' 'Ufll':i'f11\11'U 11ft:;':i1£11~ lJ,jiJfl11i./~i./~'Ui' n1Jfl11lJ

~\IVleJ' \li'U fll':iU fiU~\I1'U'lJeJ\lVlUfl\ll'U1J1il'YlIc]}'U'Yl1ft~\PJJ'U1~ln~ (i./lfl'lf'U) ri1'Uil \l~Ui 'Ufll':i

'f11\11'Ufi1'Ufl11mill~ \li 'Ufll':i'f11\ll'U ~1'U fll':i UflVeJ\lU1JUeJ~1'U~ flllru :;\I1'U ~1'Ufl11lJ11JN~'lieJ1J

~ ~ ~~,. "" ~ '"'"'" ~ ~i~1'Ufl11lJ fll1'l1'U 1 ~1'U'U IU1JlUlIft:; fll':i1J':ilfl':i ~1'Ufll':i1J\lfl1J1Jty'li1 ~1'UfffllVlIl1~fteJlJ 'Ufll':i

'f11\11'U~1'U~lJ~'Ui' fllVln1Jl~eJ'Ui1i./\I1'Ullft:;~1'Ufl11lJlrJ'U 1Jli 'Ufll':i'f1l\11'U ~1'Ufl11lJ~i./~'U i'

n1Jl~eJ'UhlJ\l1'U1I ft:;~l'U fl11i./lrJ'U1Jl i 'Ufll':i'f11\ll'U iJfl11i./~lJ~'U i'n1Jfl11i./~\IVleJ' \li 'Ufll':i

UfiU~\I1'U'lJeJ\lVlUfN1'U1c]}'U'Yl1ft~\PJJ'U1 ~ln~(i./'Hl'li'U)

" ..
Vi':i:;fffl~ 'l1\1ffflft (2542: 1J'Ylfi'~UeJ)1~~flll11~Ul1eJ\I ilm)£fYiiJ~'YltVlft~eJfl11lJ•

~\IVleJi \li 'Ufll':iU fiU~\I1'U'lJij\lVlU fl\ll'U 1J1fll':i Ti'Ulfll':i'U fI':i'l1ft1\1I'YlU~ln~ (lJm'lf'U) iJ1~Q

U':i:;ff \Irll~ij~fllllfl11lJ~\IVlij i \li 'Ufll':iufiU~\I1'U IIft:;il \l~£J~iJ~'YltVlft~ijfl11lJ~\IVlij i \li 'Ufll':i

UfiU~\I1'U fl~lJ'fi'1ijUl\I465 fI'U 11f1':il:;11',rmJft 1~u'~fi1~eJ£Jft:;IIft:;II\lflll\l\lfl11lJ~ fi1m~£J fi1

ri1 'UI~ £1\111J'U1Jl~ ':i!1'U 1flffll fl1a' fi lff'l1~i./~'U i'ij Ul\I41U IIft:; fll':i11f1':i1:;11tl~tl eJUVl'l1t1ru

IIft:;ff'l1~i./~'Ui' f-.lftfll':i1 ~£JVl1J11 fl11lJ~i./~'Ui'fl11lJ~\IVleJ i \li 'Ufll':iufiU~\I1'U iJfl11i./~lJ~'Ui'

i'Ufil'U~flll ru :;\I1'U ~1'Um1i./rl11~ \l'lJeJ\I\l1'U ~1'U fll':iUeJlJ11JU1JUeJ ~1'Ufl11lJ11JN~'lfeJ1J ~ 1'U

fl11lJ~11mr l' 'U~lll 'l1'l1\1~1'U fffllVl fll':i'f1l\11'U ~l'UI~'UI~eJ'U ~1'Ufl11lJJt'UfI\I' 'Ufll':i'f11\ll'U

~1'Uff1ff~fl1':i ~1'Ufl11lJ~lJ~'U i' n1Jl~eJ'U hlJ\ll'U ~1'U fll':iU flfl':iij\lU\lfl1JUty'lf1 ~1'U'U1£J1JlU



40

f)lllJ1'\111 ~11..llln~i:im1tl5m:r1..l£'Yl1~lJ1fl nlJiJmrtl~11..lfl11tl~nH)' \J' 1..1f)llUfiU~~11..l'\JfH

'Yn!fl~11..llJ1fl11Ti1..l1fl111..1f11i1n1~l'Yltl ~ln~ (tl'\11'b'1..I)1~t1i:i~lfl11tl5m:r1..l£fJ~' 1..I1~~lJ~1 lln~

'1..I~11..l1Ifl11~,r~~~fJtI'YI'\nlru 1~lf11~iJ \J\ltl~i:i~'Yl~'YIn~fJfl11m~~'YIfJ' \J' 1..1fl11Ufiu~~11..l'\JfJ~

"'YI'\rfl~11..llJ1f)llTi1..l1fl111..1f11lfn1~lllt1~ln~ (tl'\11'b'1..I)'YIlJ11 ~11..l11..1<f1111U1li~12 <f11i:i<f1111U1

~11..l11..16 <f11i:i~11..l1\J'YItI1mrufl11tl~~1'lfJ' \J' 1..1fl11U fiU~~11..l'\JfJ~'YIUfl~11..llJ1fl11Ti1..l1fl111..1fl1

lfn"J;JI'Yltl ~ln~ (tllf1'b'1..I) 1~t1i1t1~ih~lJ~,hrlUJ~o<flflfJ iJ\J\ltl~11..l-crmjtU~·n1..lil\l\ltl~11..lfl·Jltl....
5m:r1..l£nlJlltfJ1..Ii1tl~11..l iJ\J\l t1~11..lfl111~1lJfl11 t1fltl1lJU lJt)fJ iJ\J\l t1~11..lfl11tlrl11~ \J'\Jfl~~11..l

iJ\J\ltl~11..lfl11U flfl1fJ~U~rllJUty'b'1 tI \J\l t1~11..lfl11tlnl1m! l' 1..I~hllml ~m! 1~1ln~Olm1~fJ~1J1t1

f)l1IU~t11..111Un~fl11tl~~'YIfJ'\J' 1..1fl11U fiU~~11..l'\JfJ~'YIUfl~11..llJ1fl11Ti1..l1fl111..1f11lfn1~l'Yltl ~ln~

~
(tllf1'b'1..I) 1fJtln~ 0.04

1Jty111..11~~'l1..l'YI1mr (2542: lJ'Ylrl~~fl) l~ffmn1\ltll~fl~ fl11tl~~'YIfJ1\I'1..Ifl11

UfiU~~11..l'\Jtl'nnr f1~11..l~fl1..l1lJlJ1..IIfI~fJ~1J'UlJ1flll fI111J1..I1'Yltl~ln~ (tllfYJi1..l) 1~ltli:ir<flQ

U1~'C1'~~l,tflfffllJ1IU1 t1lJli1t1lJ1~~lJfl11tl~~'YIfl 1\Jh~fl11ufiu~~11..1'\Jfl~'YIUfl~11..1~fl1..li'lJ

lJ1..IIfI~fl~1J1..IlJ111'Ylfl111J1..I1'Yltl~ln~ (tllf1'b'1..I) ~i:iu1~'C1'lJf)llru'1..Ifl11Ufiu~~11..1~1~n1..l fl~tl

<f11fl~1~lrJ1..I'YIUfl~11..l~fl1..l1lJlJ1..IIfI~fl~1J1..I~11..111..1351 fl1..I 'C1'i1~~'<N11..1fl111Ifl11~,r.,j'fltlnflfl ~1
'U

1fJtln~ ~l1J'b'rutllO'\Jflru~ ~11~t1~llJ1..Im~1\il1..1fll.1Iml~,rfl11tlllU1U111..1'Yll~I~t11 lln~fl11..
1m t1lJli1t1lJl:jf~'YIl!t1ru f-Infl111 \l t1'Y1lJ11'YIUfl~11..li:ifl11tl.w~'YIfJ'\l1, Ifl11U fiU~~11..l' 1..I1~~lJmfl

6 ~11..l i~t1i1t1~,h~lJ\Jlflmfl iuilfltl~fl 'C1'm1..l~'\Jfl~fll~'YIfl11~JlrJ1..Ifl~,h1..l<f11fl11tl~1..IfI~1 1..1
'U

"
~11..11~1..I1~fl1..l11n~f-InU1~ i t1'b'UIfifl fln fl11tlrlll~\J'\Jfl~~11..1 IIrl~fl11tl5m:r1..l £nlJ~U~rllJUtlJ'b'l

'U 'U •••

~~U~rllJUty'b'l l,tfl1..li1tl~11..1 IIrl~i:ifl11tl.w~'YIfl 1\J' 1..1fl11ufiu~~11..1'1..I1~~lJU11..1flm~ 8 ~11..1

1~tIl1t1~,h~lJ\J1flmfll Uilfltl~fl -crfl1:lru~'\Jfl~~11..1~Ufiu~ fl11I~1lJ fl11t1fJtl1lJUlJt)fl fl11tl1lJ

~~'b'fJlJ nm'YIfl11ufiu~~11..l l'Y1f1iifl'\Jfl~~iil'Ylfl' fl11tln11m!1 '1..I~111lf'l1~fl1H11..l1flfl1n~\J~

1~1lJfl11tln11m!11 1..IfJ1..I1fl~llrl~1..Ilt1lJ1t1llO~fl11lJ1lf1H11..l 'YIUfl~11..li:i1~~lJfl11tl.w~'YIfl' \J'1..I

fl11UfiU~~11..1~Il~fl~1~n1..l11tl 9 ~11..1i ~t111t1~,h~lJ\JlflmflIUilfltl~fl fl111~1lJfl11t1fltl1lJ

UlJt)fl fl11tlnl1m!1~~~~111lf'l1~fl1Hl1..1 -crfl1:lru~'\JflHl1..1~UfiU~ fl11tl1lJ~~'b'fllJ 1..1itllJ1t1

lln~fl11lJ1lflHl1..1 i fl fl1n~ \J~1~1lJfl11tl nl1'H,r 11'Ufl1..l1f1~fl11tl5m:r1..l1inlJ~u~rllJUtlJ'b'1 ~
'U ••• 'U

'~U~rllJUty'b'l l,tfl1..li1tl~11..1 fl11tl1T1..IfI~11..I~11..1IIrl~I'Ylfliifl'\Jfl~ ~iil'Ylfl'
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f-m,nU1 ~tJ~l~ tJ1.ufJ'I1U~ l'lU 1~1'Vlfl'

Schmidt (1975: 99-110) i#l1,*'Vlt)lI g'tlfJ'I Herzberg '¥11fll11~m~fJ'IfI11JJl1'1TIfJ1\I

1wnnJ5u~'11U'tlfJ'I~U111n 1HI1tJu1J1WJJ~flm ~'1lfJU'I1U1~tJ1~~1J1J1tyty1IfJfl fl~JJ~1fJD1'l

IfJUNU11111iHI1tJU 75 flU fl11mu 75 flU ~fl1l1UI'Vlfl' 25 flU 1I(l~N'lf1tJfl11mu 24 flU r-m'llU
"U " U <u '" u

~<LI '<"",I ~ Q,I !:lI '0 1 fj}'j) ~ ~ .&

1\1tJTIU11 fJ'Iflu1~flfJU'tlfJ'IU\l\j(Jm~~u (Motivator Factor) lY1UJJlfl'Vl1 11~U1'\1111fl~m1JJTI'I
" .

,'it) 1\I1U fll1Uiiu~'11U iifl11~i'ur:l~'lH)Unhuu'l1lhj'¥111 ,rln~fI11JJl1'1TIfJ 1\11U tlnUiiU~'11U ~

U1'\111iifl11JJl1'1TIfJ1\I1U fllnJ iiU~'11U fJD1'l~ '11UfJ'1rllh~fl fJUfl11mh~ \I'tlfJ'1'11U fll1 tJfJJJi'u

UUOfJ 1I(l~fl11JJn·1111.u1lU~hllml'1fllH1U itiiifl11JJl1'1TIfJ 1\l1~tJ1flUl~til$lfJU fl11JJffm:ru£

Katz (1978: 204- 223) i~'¥11fll1~fl1l11~tJ1 til~fJ'I'tlfJ'I'lf1'1l1mfJ1tJtJ11U1U 1til~fJ'I•
'tlfJ'I'I1U (Job longevity) 1U;pu~~lfJuU\I~tJ~lJJlYmU011rul'Ul~fJ'Ifl11JJl1'1TIfJ 1\11U fllnJiiu~

~ J'\J1 fj) 0 & & A Q.JA Q;' AA I d
'11'U1~HJi1ldfl'fl1l1U 1~'Vl1fll1~11\1fl'flmfl"JljJTI'ITIfJ 1\I1'Ufll1U UU~'11UflUJJ~'tlfJ'I'I1'U 5 U1~I~U

~1tJflU i~lIri fl11JJII~fl~1'l~lUfl11JJi1U1ty (Skill Variety) fltuftfllltu~'tlfJ'I'I1U (Task

Identity) umhflty'tlfJ'I'I1U (Task Significance) fl11JJlfJU~lY1~ (Autonomy) 1I(l~r'mlY~r1'fJ'U

"flftU\l1fl'llU (Feed Back From - Job) ii~l1'1 5 'tlfJ'I'I1U~'1flri11\1~t1fl1~ 1~tJ'lf1n~tJ~I1',n1'Ufll1
'"

'¥11'l1'UU\I\lUU'tlfJ'I(lfl ~l'1TIU fl'll'U II (l~fJ'Irl flnU \I\lU'U 'tleNTI1flI'tl1 fln~fl1l1i~ '*IIUUlYfJUmJJ. '" .
• Q,I t ~ '" I fj) Q"I & A""

1I(l~'lJJ~1fJtJ1'lJJl'Vl'l11JJ~3,500 fl'U \l1flfJ'Iflfll1 4 1111'1~1tJfl'U r-mfl'fl1l111fl11~11TIU11 fl11JJ

"
I.uJJII~'1'tlfJ'Ifl11JJffm:rU£1~11i1'lfl11JJl1'1TIfJ 1\I1'UO11UiiU~'11'U fluii~'tlfJ'I'I1'U1I~(l~'lfU~U'U

~'UfJDflU'lf1'1fJ1tJl1m'tlfJ'Ifl'lrl fll1'tlfJ'IUflfI(lIl~(l~fI'U fJD1'1i1~~lJJ rlmi'U(l fl ~l'lTIU fl'llU~ ~'1
"U 'I' 'U. " .

ititi'tilfl tJflU fJ'Irl fllHVh'l1f11 1 TIUi1 UtJrl1fl tu'tl fJ'I'11ti1'Yhu'U'l1iifl11JJ ffm:ru £1tiI ~ '1U1fl flU
• u

. "
Olasiji (1983: 88 -93) i~'¥11fll1~fl1l1IrfJ'I fll1U1~~flt11 ,*'Vl1j1lgU\I ~tJ~'11\I-f'i1~'U

flUfl11JJl1'1TIfJ1\IIm~ itil1'1TIfJ 1\11U'11U'tlfJ'INU1111m(l~UfI(llm ~ltJ1'lf1011JJ'\111'VltJ1fttJi 'U~11tJ'" .
~'1ij1~\lU 1~ lY'Irll ~ fJ~fl1l1'tl1 tu ih ft'l 1\III (l~l1fl'U fI~~ii~ fJ'11'U~ fJNU1'\111lm~~ eJfJl\l11 6'tlfl'l

• u '"

" .
JJ'\111'VltJ1fttJi 'U~11tJ 11JJl1'1~fl'l fll111f111~,.yU \I~tJ'l1ri '1m1~J'HreJ'\l1iurifl11JJl1'1TIfJ 1\I1U'I1U

'"
"

'tlfJ'I1.JfI(llml1'1 2 fl ~JJ~'1flri11fi'1 tJ ~1 ~tJifi''l11'Vlt)1IglYfl'li1\1~ tJ'tleJ'IHJ61liHmJllh~~flt11 '*1 'U

" " .
O11~fl1l1fli''1i1 U1~'lf1m'l11'*1'Ufln1~mfJuflrilJfJ1\1116 ~1'U1'U97 fI'U lm~flrilJNU11111.. '"

"~1'U1U 40 fI'U 'tleJ'IlJ'\111'VltJ1fttJmfleJlYf'.I(lfll11~tJ;1,r111'Ui1 u\I~tJ\I'I1\11u 6 U1~fll1 IfJ'U~1
'"



42

'JI ,'JI"

U'l~Il(y~'IhrI11'U11 1~'UiJ1H)fJll'yhi,rmHnml1'1 2 mllf'U ~fI11}J!ilfllhj~'IVlfl i 11i'U'Il'U 'Uflfl.. ~
" " .

111flU'UiJl1~m)'Ii 111l11~iJ11~mhl1'Ullri \lNll m~'YlU~m;111}J.w'lVlfl i 11i 'U'Il'U 'tlf)'Ifl ri}JfJl'ill';j 6~ ..
U'lll~ fl~l\l flU~U1'\1l';i Il~IJjiJfl11}J1l~ fl~l'l fl'UlJlflU fli 'U~ l'U iJ \l~ fJJll1'U ~ni1i,rl n~fI11}J IJj~ .

, " "
~'IVlf) i 11i 'U\ll'U'tlfl'lflri}JfJl111';j61l11~flri}J~u1m';j mil 'Ithfi~l}J hWl11IUIl~1 Nllfll';j1~fJfli''Ii'i.. ~

Glison (I988: 61-81) l~i1}Jfl'U~m:ll~'I~1fll~fll';jru fI11}J~'IVlf) i \li 'U'Il'U fl11}J

U~Jt'Ul~jfl.w'Ui 'Uf)'Irl fll';j IlUU i ,rU1 fll';j(Y1Til';jru'b''U(Human Service) 1~fJ1~'Y11fll';j~mn111fl~ fl
<j) cv di 91 A tI jJ 0 i ~A rI.d.,::(
111'lVl'Ufl'l1'U'Yl'\1U';jfll';j(YlTil';jru'b''U319 fl'U 111fl22 fl'lflfll';j 'tlf)}Jftl1~Ofl'UllJl 'b'1Ifl';jl~'\1Nft'Yl}J~ ~

Nll~f)fl11}J~'IVlf)il1i'U'I1'U fl11}JU~Jt'UNfl.w'U111fl~1m~fll';jru 3 ftm:lru~~1fJfl'U ¥ifl flru~ .
~ ~ ~
ftfll:lru~mVll~'Il'U (Job Characteristics) flruftfll:lru~mVll~'tlf)'Ifl\lflfll';j (Organization

•• Q.I 9J Q,I •• ~

CharactenstIcs) Ilft~flru ftfll:lru~m Vll~'tlf)'Iftfl111'lVl'Ufl'll'U (Work CharactenstIcs) 111flfll';jflfll:ll. ~
:: I'PI i !V d. ~.:, ~ ~ i II) !V~ ~

'U'U l?llfl'?'1 'Hl'H'U11m llill~}J'U Nfll"'Ullri~fI11}JVl'lVlfl i \j 'U..:il'UI~I';jUNilfl';j~l'i'U'illfl~1fll~~
"'i ~ ,d .:, ~ II) ,d 1I).1'~ .: !V d , •.• II)!V '

fll';jru 'Uftfll:lru~'Ylft~'\1il'Ufl'U IU Nft'Yll'fI';jU'b'i'\1l11'U11ftfll:lru~mVll~'tlfl'l'l1'U 2 U';j~fll';j 1~llfl

fI11}JIl~fl~ 1'1i 'Ul1fll:l~fl11}Jil'U lty Ilft~fl11}J 11i~~I\)'U i 'UU'Yl1Jl'YllrJ'U~1fll~ fll';jrul~f)'Ifl11}J

~ i,del,d i ,d •.. ~ II)!V' ~!V 0

Vl'lVlfl \)'Yl~'Yl(Y~ 'U'tlru~'Ylflruftfll:lru~mm~'tltl'ltl'lflfll';j 2 U';j~fll';j 1~llfl fl11}JllJ'UN'Ulllft~.. ~

i1'1fJl~'tlf)'lfl'lrl fll';j lrJ'U~1m~ fll';jru~~~'l~ i 'UI~tl'lfl11}JU~Jtl.l ~fl.w'U Ilft~'l~~lfJflru ft fll:lru~

'tlfl'l~flUl'lVlU fl'll'UU';j~ fll';jl~fJ1~~NMitlfl11}JU~Jt'U~fl.w'U i 'U'tlru~~IJj~flru ft fll:lru ~i ~ ~ 'tlf)'I

fl'U'Il'U~(yllJl';j0'Y11'U lfJIrl fJ1flUfl11}J~'IVltl i \)i 'Ufll';iU BU~'lll.l
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~lflll'U1~~II"~l1tlfjg~l~tJ1.ueJ\ltl'Ufl1111ii\l'VH) 1~1'Uflnl1DU~\ll'U ~\lllff~\l' t11.;!'U

11fl1111TI\l'V1eJ1~1'Ufll'~jl1DU~\ll'U 11'U11IU'UlreJ\lUlflt1j 1'UeJ\lflfll~II"~fl1~' ~i''Ufl1111ff'U

1~fhu\l~\l 1'VI~1~fl1111ii\l'VH)1~~~Iumm 1111fl~flnl1DU~\ll'U~iil1~~ifl1n fil'VI 1~tJ~

<t/ 1 "",.1 IlpJ~ 'j/ .1 , •• 1 'j/ a' "l' 1 <1
fl1111'VI\l'VIeJ\l~~lfl~'U'U 1~'U'U<fIeJ\l'U'UeJrlfl'UIlH~\l~ tIleJ\lflfllHneJ'I1'U1r.J\l1'U ~llllH

'" '"
~~1~lJ1fl 1JflfI" 1'UeJ\lflflnlT 'U~ ~eJlliifl1111ii\l'VIeJ'i ~1'Ufll~l1DU~\ll'UlJ1fl Il"~ 1'U

'Yll'UeJ\ll~rJ1tl'UeJ\lflfln 1~iill ~\l~\l1mYeJr.J~~eJll ~~'Yll1l1'Ufifl "iifl1111ii\l'VIeJ1~UeJr.J<fIlll'11'" .
~1r.J 111\l~\l1~~\lIU'Ua\l~~'U~'\11~~eJ\lfffl\l~'U Im~1 11~1~\leJ~tl'UeJ\lflflnll;teJ'Yll 1l1fil~

'" '" '"
fl~'UeJ\leJ\lflfll~'U11"1i11'l1mfJ~ fil'l1'U~eJ~l\ll1~~ifl1n fil'VI ~\lfl1111ii\l'VIeJ1~1'Ufll~•
'Yll\ll'U'UeJ\l1l'fi"~fI'U eJl~Vi~nru 1'~IU'U ri1'U '1 ~eJ ri1'U~fl1~ ~~IU'UIl,,~ri1'U~IU'U ~~\l

ok~ ,J'?t.!J "l4 J'1'j/d<t/ <t/ 1 "lli],<t/ 1
'If\l11\lffeJ\lff1 'U'UIU'UIfI~eJ\llleJl1ffllJ1~ f.)'If '111'\1'Uf.)\lfl1111'VI\l'VIeJ ~'11~eJ III'VI\l'VIeJ ~ II"~

•• 'j/<t/ 4 'j/ •• 1i]:J!ok 'j/ "l' "'" _I a'
flll1'U~f.)\lfffil'VIl1<f1eJ\l~flfjll u~~ff'Ufll1ru

'" , .
Q.I • ~ .ol:::ll 0' f ~ Q.I 9/.ci ~ .q

fftll'U fil'VIi'HHY\lflll flqlleJl11i'VI" 1I"~If1ru c-rllJ1<f1~!l'U<fIl\l 'lllJ'U flll1'U!f.)\lff \l11f11~~~

ItJ'U ~\lii \l'fi1\l '1 I'\1ril'd'IU'UeJ\lfll1~~ fleJ'U~'Yll111Ifl~fl1111TI\l'VIeJ1mm~ '~ii\l'VIeJ 1~,~



.~
1J'n'n 3

" "11i~i1I'Lh.jf1111~tJhH;11'1ij m~tJl~~lI'ihHl11 1~WfllH)f)flll'lJ'lJfll11~tJ nl'H'U~..•

~1111.h1'Ufl111 ~tJ ~'11h~ flf)'lJ~1tJ~1I11h~ 1ill!ft~~1111.h~(11~ fl 11i'l(1ilil~~l'U f1111~tJ f111...

~Q,1 ~ d'q ...1 rI .ci .dt.dl Q.I

flll1~£JflH'U il \l~u1~(1 '1f14 1.h~tllHl f) 1.h~ f111m fll'Vlf)"'11'lJtl'l1~~'lJfl11il.
Vi'l'Vlf)1\l1'Ufl111JiiU~'11'U '\1f)'1~'lf1tJ~~~ fl11 Ti'U1f111f)f)ilff'U (11'\11..t11h~l'Ylfl' 1.h~fl11~ 2 lltf)

~fllJ1f111mYilVl'U £1~'H11'1U\l~ mi1'U 1JflfI~ tl'lJfl11il~'1'Vlf) 1\l1'Uf1111JiiU~'11'U'\1f)'1~'lf1 tJ~\1~fl11

Ti'U1f111f)f)ilff'U (11'\111.h~fl11~ 3 lltf)~fllJ 1f111mYil Vl'U£1~'H11'1U\l ~tJ~1'U'I1'Utl'lJfl11il

Vi'l'Vlf)1\l1'Ufl11uiiu~'11'U'\1f)'1~'lf1tJ~\1~ fl11Ti'U1f111f)f)ilff'U (11'\11llft~U1~ f111~~ lltf)~fllJ 1~'1

Ul1J'Hl ~U(111f1 1l~~,jf)~ltl~ 1'Ufl11uiiu~'11'U '\1f)'1~'lf1tJ~~~ fl11Ti'U1f111f)f)ilff'U (11'\111~tJ

~11l'Ufl~lil~1IlU1 1~llri l'Vlfl' f)ltJ (1tll'Ufll'Vl(11J1(1 f)ltJ'I1'U1'Utl11l'Hti'l~'lf1tJ~~~fl11 1~~'lJ
'lI q ~ •••

fl11~fllJ1 (1tll'U~u iiU~'11'U U1~(1'lJf111ru1'Ufl11UiiU~'11'U (11'\11ftfllJtlI~'\1f)'1'11'U~1'lJ~~'lff)'lJ

~1'U1'U'Vl,:rfl'll'U 1'Ufl11il1'lJ ~~'lff)'lJ 1l~~'\1'Ul~'\1f)'1'Hti 1tJ'I1'U

" "
fl111~tJfl1'1ij 1~'Ufl111~m~'1'Vlntll 'U1 m,r,jf)il~U1~flf)'lJ~1tJ ~'lf1tJ~\1~fll1

'U '" ••• 'U. " .
Ti'U1f111f)f)ilff'U(11'\11'\11U1~I"'fI' ~1'U1'U'\1'1'Hil~590 11tJ liif)'fi' f)'! f111"'11'lJ~'1m1il~'1'Vlf) 1\l1'U

fl11U iiu~ '11'U'\1f)'I~'lf1 tJ~~~ fl11 Ti'U1f111f)f)il ff'U (11'\11
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2.1 ~1Il1h~n1~ 1.h~neJ1J#l1t1 Ul1~mYTU1Jflflft l#lun 1'Vlfl'eJltl ntll'Ulll'Vlnmn. ,

eJlq'HU "IH'i 1Ul1l1~~i1 tI~~~ f1l1 1~fi'1Jf1l1~mn nm'U~u fil1~HU U1~n1J n 11m1 'Un 11U fil1~

~1'Un1'U1 uftdll1 ~tI#ll'U~1'U l~lln ft n1:lUl~'UeJ~~l'U~i'1J~~'ll'eJ1J ~1'U1'U'Vl11n~l'U 1'Ufl11lJ1'1J ~~

'll'eJ1J Uft~'U'U1~'UeJ~11111tI~l'U

2.2 ~1UUHlllJ u1~neJ1J#l1t1 fl11lJ~~'VleJ1111'Uf1l1Ufil1~~1'U l#lun Ul1~tly~111

"u ft~Ul1~tift 111'U•

3.1 1'Vlfl'ijfl11lJfflJ'W'U~ ti1Jfl''JllJ~~'VleJ 1 111'Uf1l1U fiU~~l'U

3.2 eJ1~~fl11lJfflJ'W'U i' ti1Jfl11lJ~~'VleJ 1111'Uf1l1ufil1~~1'U

3.3 nm'Ulll'Vlnmnijfl11lJfflJ'W'Ui'ti1Jfl11lJ~~'VleJ 1111'Un11ufil1~~l'U

3.4 eJ1t1~1'U1'U~lul1l1~~i1U~~~ n11ijfl11lJfflJ'W'Ui' ti1Jfl11lJ~~'VleJ111.....
1'Uf1l1ufil1~~1'U

3.5 1~fi'1Jf1l1~n1:l1ijfl11lJfflJ'W'Ui' ti1Jfl11lJ~~'VleJ 1111'Un11U fil1~~l'U

3.6 el~111~'Ul~eJ'U~1#l11J1'Uul1l111'Uijfl11lJfflJ'W'U i'ti1Jfl11lJ~~'VleJ 111•
1'Un11ufil1~~1'U

3. 7 nm'U~ufil1~~l'U ijfl11lJfflJ'W'U i' ti1Jfl11lJ~~'VleJ 1111'Un11ufil1~~l'U

3.8 U1~n1Jf1l1m1 'Uf1l1U fil1~~l'U n1'U1ijfl11lJfflJ'W'U i'ti1Jfl11lJ~~'VleJ 111

1'Uf1l1ufil1~~1'U

3.9 ftn1:lUl~'UeJ~~1'U~11J~~'ll'eJ1Jijfl11lJfflJ'W'Ui'ti1Jfl11lJ~~'VleJ 1111'Uf1l1U fil1~~ 1'U

3.1 0 ~1'U1'U'Vl'l1n~l'U 1'Ufl11lJ11J~~'ll'eJ1Jijfl11lJfflJ'W'Ui' ti1Jfl11lJ~~'VleJ111

1'Uf1l1ufil1~~1'U

3.11 'U'Ul~'UeJ~11111U~l'Uijfl11lJfflJ'W'Ui' ti1Jfl11lJ~~'VleJ1111'Uf1l1ufil1~~1'U
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4.1 Ih~'tflf)'a
, ~ ~

lh:;'lflm111 ,*h~flll~ml11 ~fJi'l1'lii I~IIri ~'lhmr~\Ol fll'.i1i'U1i'111eJeJlJff'Uff1'U1
<u <u

• , " 'J/ 'J/

1111.h:;1'VIfl' cJf'liJ~1'U1'U11'lfi'U590 l1fJ l1fJft:;l~fJ\Ol~-:.Jii

1. flli'l 1

2. fllfl 2

3. fllfl 3

4. fllfl 4

5. flli'l 5

6. flli'l 6

7. fllfl 7

8. flli'l 8

9. flli'l 9

10. flli'l 10

11. flli'l 11

12. flli'l 12

13. flli'l 13

14. flli'l 14

;l1'lJ1'lHYl'Ul

24

38

32

50

43

41

41

44
43

50

44
43

47
45

585

31

43

35

46

35

35
36

41

45

50

52

44
51

46

590

.
ihn .um.m\J1f)'l1'U~lfJ1.J1111nJi'li'lft 1i'U1f1l1eJeJl/ff'U ru 1'U11 31 i'U11i'11/ 2545<u •
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'IV ,

4.2 mpJfl1eJf.lN
. " "

'lJ'Ul~'lJeJ~f1rilJtl1eJ ~1~l11~1 'Uf1nffmll1 ~fJfl~~i1 !'vhnu ~l'U1'U~'lf1 fJ~~ ~ f1n
•••• 'U

r 'jJ t •

~l'lJll1~eJ ~1'1~l1lJ~1'1Tlh::I'YIf( 590 'jltl I'UeJ~\Jlf1 f1rilJtl1eJ~1~ ~'lf1fJ~~~ f1l'jTii.llfll'j eJeJlJff'U~l'lJlcu q 'U 'U

d.o j" ,~ .Qt,,d d 31 fjJ q3l~.cid j .de? ~;:~

lJeJfJ\Jl'U1'U lJ1Jlf111~m~ \JlfJeJfJ'YI11.h~I'YIf(1li f11)If11J'lJeJlJrl~eJ~I'lf1lilf11J'YI1~ unJUlfJ 'YI~'UI'YleJ......... . . "
fl1llJ ~~~ 1 f1U'j~ l1if~11rllll rl~ ~1JU1~1Jlru ~~m~fJIf11~11 ~'lf1 tI~~~ f1n ~1'lJll1 iieJ~1'1~l1lJ~ \J~

'U 'U 'U 'U

"~1f)1Jf1~iJ1Jli1.im 1J~-liI~ 1'W1'U(fl1~'jl~eJ1Jtl~lJ1h:;mtU 70% 'lJeJ~f1~lJtl1eJ~1~1'1~Yi1J~)

IrleJf1l'U1ru'lJ'Ul~'lJeJ~tl1eJ~1~1I~1 it{ ~1'U1'U 413 1lfJ

" 'JI 'JJ

Ifl1eJ~ijeJl11 ~1'U f1l11~fJfl1~i1 ~eJ 111J1J~eJ1JmlJ(Questionnaire) 1~fJ~1~fJ tlt{~fl~

111J1J~eJ1JmlJ .,j'eJf1lmlJii~f11:1ru~II1J1JUmfJiJ~lIrl~UmfJIiJ~ (Closed-Opened Questionairs) l~eJ

"1,r~~eJ1J~11Jl1t1~eJ1J tMeJriH~~WJflIm~n~li1 'YlfeJlJ1'1~~11Jl1t111~~~fl1llJ~~lli'U~h~ '1 it{
~~ii~'U~eJ'U 1'Uf11)~fHlfl~eJ~ijeJ~1 ~ 'Uf1l11~ fJ ~~if

f1l1~fHlfl~eJ~ijeJ~1 ~ 'Uf11)1 ~fJ
.c2 91 91 QI A .d -::id <jJ 41

1. f(f11:1l fl'Ufl1l l1rlf1f1l1 1I'U1fl~ 'YI1J1:ItJIIrl~IeJf1~lHl'U1\lfJ~1~ '1 'YIlf1fJ1'lJeJ~f11J

fl1llJVi~'YleJ1 \l1'Uf1l1U 5U~~1'U~eJeJ~rl m Im~iJ\J~fJl11eJeJ~rlU1~ f1eJ1J~Yh1,rlfi~fl1llJVi~'YleJ 1 \J

1'Uf1l1Uiiu~~1'U
" .

2. fff11:1loU'eJlJrltl'U'1'1'UInfJ1tl1JU1~1~fl1 llJ lil'U 1Jl'lJeJ~li'Ulfl11 eJeJlJff'U 1flH ~f l~......
o v "'iv CI v v _I 0 1 v .;. "l

3. 'Ul'lJeJlJrl'YI ~1Jlf(f11:ll fl'Ufl1l 1Jl1J1~lJ1rl ml1'U~ flH~1l~'lJeJ~lmeJ~lJeJ IIrl~...

'lJeJf1111'U~'l1l \J1f1eJl \J1) 6~U1 f11:1l
" .v • "l do 'i v 'i 'Iv

4. ~1l~II1J1J~eJ1JmlJ~llJ'lJeJ1J'lJlfJllrl~I'U eJl1l'VltllYl'U~~ llJ IflH ~1l~ I~ fJIl1fl1eJ1Jfl rllJ.

(Reliability) 'lJeJ~II1J1J~eJ1JmlJ

7. ~~";llfl~eJ~ijeJ \l U1J~1J1JHUI~eJ'l1l iUln1J111Jn1J.,j'm.!rl~eJ iu
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. "
11'11l'U1fl1fl1},J<fI1},Jft'},J},J~"1'U11'fi'~\1111fl~'f11},JtJ1~1~'U i'UflH)Um1},J~~'\H)~ fll'J 1U£J...•

.J .1 'j). i" .•. .J'
9f~lluuft'eJum},J\l~u'J~fleJU~1£JfI1m},J 'Uft'1'U<fI1~ C"J ~~'U

ff1'U11 1 .ueJ},JClI~£J1fl uih U£Jff1'UUflflClIlCldJ \l U£J~hU~ 1'U'tIeJ~~<fIeJUIlUUft'eJum},J 1 ~£Jii~ . ~

rlfl'llru~I~'UIlUUlfteJfl<fleJU ~1'U1'U 11 .ueJ

, '"
ft'1 'U'VI2

., '"
ft'1 'U'VI3

.ueJlqjClI~£J1flUfl11},J.yj~~eJ' \l' tJ fll'JtJ fiU~~l'U'tIeJ~ ~'lf1£J~U~ fll'J1I'U 1f1l'JeJeJ},Jff'U ft'1't11

~1'U1'U 56.ueJ iirlfl'llru~I~'UlluutJ'J~lij'Ufh (Rating Scale) 1~'Ufl1m},JIlUU Likert

Scale ii'fi'1lfteJ fl<fl1m~~Ufl11},J.yj~~eJ' \l' 'UI~~U1 fl ~eJ 1J1fl~ft'~ 1J1fl tJ1'U flClH•
tj) 'jJ,::t"''j) QI 0 Q.I Q,I

'UeJ£J IlCl~'UeJ£J'VI~~ 1~£J '11'J~~UfI~Il'U'U 5 4 3 2 IlCl~ 1 <fI1},JCl1~U IlCl~'J~~U

f111},J.yj~~eJ 1\l' 'U1~~ClU ~eJ ueJ£J~ft'~ UeJ£J tJ1'U flm~ 1J1fl IICl~1J1fl~ft'~ 1 ~£Jhf..
'J~~lJfI~Il'U'U 1 2 3 4 IlCl~ 5 <fI1mh~lJ

.ueJlqjClI~£11fl uihy'111 ~tJft'nfi IlCl~,jeJ ~lfl~ 1 'Ufll'JtJ gU~~1'U'tIeJ\I~'lf1£J~U~ fll'J

1I'U1f11'JeJeJ},Jff'Uft'1't11 1~£Jiirl fl'llru ~1~'UIlUlJIfteJ fl<fleJlJIlCl~I~ £J'UI~},Jl~},J ii~l'U 1'U

'j)

5 'tIeJ

A Q A <I .c:t,Q.I I

f111lJ'VI1\11'll'lfll'i 11'Jft'1'J 1'V1tJ1'U~'U1I IlCl::'J1tJ\l1'Ufll'J1\ltJ<fI1\1 C"J

tJ'i::I'VIff '¥1eJ'J1lJ'J1},J'11rl fl fll'J 1l'U1~~ IlCl::'VItl'll6~1~ tJ1.ueJ~

~~ c:S' v
7.1 1fifl1'HflU~11J~1aJ'Uf)\l~

'j) .1" .J ~ ••. d .1 ~ ~
1. 'tIeJlqjClu!,lJQlJ (Primary Data) 9f~~1\lmfl1J'J1U'J1lJ'tI'UIeJ\lllJ'UflHIl'Jfl

1 ~£J' ,*lflreJ~jjeJl~'Ulluuft'eJ1JmlJ

'jJ ~ <=:!to d 'jJ ,::i ell

2. 'tIeJlqjCll'J<fI£IQ},J(Secondary Data) IfllJ'J1U'J1lJ\llfl'tleJlqjClleJflft'1'JIfl£J1fllJ
" ..

tJ'i~1~1 f1'J \Ift'1 1\111'U1f11'JeJeJlJff'U 'J1},Jl1\1'11U1111'Ufll'JtJfiu~\l1'U'tIeJ~ ~'lf1£J~U~ fll'J \llfl.um.!Cll1

• A " :, I!l Q d .d " ~ ~
I~WIl~ 'J'VIH Intranet 'tIeJ\111'U1f11'Jf)eJ lJ ft''U ~'JeJlJ'VI \Ifffl'lllleJ fl ft'1'J'VI1\11'll'1fll'i'VI1fl £J1't1eJ\I 9f\lllJ 'U

'j) "'.1 1 '" .J ..••• .J i:E i'j) 'j) , ~ •••••

'tIeJlqjCl'VIu 'J1 fl g 'U1eJfl ft'l'J'VI1JflflCleJ'U '11'J eJ'11'U1 £J\l1'UeJ'U ~ nlJ 'J1lJ 111Cl1 1'll''U ft'\I~},J~ <fI1'JllJ'VI

"11\1fIl'lll i'VI£Illfl:: fIl'lll~ 1\1
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j_I 0 d _ I 91 '" 0 "" 0'

_u'jl!fl1lJff11'HJ!u SPSS (Statistical Package for the Social Sciences) l!n1\1~'V11~1'j1\11Ifl'j1:;11
. "

'V11\1fft)~ lTIeJ'U11ff'Ufllln:;ff'jU r·m flU1 ~tI1~tlll1i\l fll'j1lfl 'j1:;l1'.,rfllJn fl fl flltl'U 2 ri1'U ~\lU. ~
, ~~ ~fj) .Q, 4l:l~.d, 91,

1. 'b'11i11f1'j1:;11'UfllJnl'lf\lVlnru 'U1 (Descriptive Analysis) fftl~'V1 'If 'Ufll'j...
111'1'j 1:;l1'.,reJlJn I tlll ri O1'j11lfi 1fll':ill \I flll \I\lfl11lJ ~ fi 11fl tIn:; ri 1m ft tI l! n:; ri1'U1UtI\lIU'U lJl~ 'j~

~1'U l~fl' '*, 'Ufll'j flt1J1tlft f1l:lru:;'Ufl\l fl~lJl911fl ~1\1 Itlll ri

A. r/9} .d. Q.J ~ Q,I , ~ Q,I fj) 9J
1.1 O1'j11f1'j 1:;11'UfllJ n 1fl tl1 flU u \I \Itlff1 'UU1'11'1nl! n:;u \I \ItI~ 1'U\11'\..1'Ufl \l1"-l~flU~ . ~

l! UU ffflUtIllJ 1~tlfll'jmfi 11fl tin:;

~ " 9J ,J Q,I .c=i' , ...I~ Q,I~ 9J
1.2 O1'j11f1'j1:;11'UfllJnlf1t11flUfl11lJVI\lVlfl \I 'Ufll'ju gU~\l1'U'Ufl'! ~~flU

llUUffflUtIllJ 1~tlfll'j' '*mfi 11~ ~ tIlln:;ri1'Ulrltl\lIU'U lJl~'j~l'U 1~tliill1'U ~filI911l!U'j~llJ l'¥ltyl!'U

91 "'" ""llff\ll!f11 (2538: 86) ~\I'U

Vlfl1\lmfl~ff~
~ .d ·• l1lJl tJtl\I f1:;1l'U'Um n tI'j:; '1111\1 4.21 - 5.00
~ . ·VIfl' \I lJl fl '"l1lJl tltl \I f1:;1l'U'Ul~ ntJ'j:; '1111\1 3.41 - 4.20

Vlfl' \lU1'U flm\l
~ .d ·'I1lJl tItl \I 1'1:;II 'U'Ul~ ntJ'j:; '1111\1 2.61 - 3.40

Vlfl1\lU' fl tI
~ .d ·'I1lJl tItl \I f1:;1l'U'Um n tI'j :;'1111\1 1.81 - 2.60

Vlfl1\lU'fltl~ff~ l1lJltl~\I f1:;Il'U'Um~tI'j:;1111\1 1.00 - 1.80•
2. 'rn11f1'j1:;l1'.,rfllJm~\lU1lJlru (Quantitative Analysis) l~fl',*,'Ufll'j'V1~ffflU

mfl11lJcYlJTI'U i''j~1111\1m1lJVi\lVlfl 1\I' 'UflUU BU~\l1'U tlUl:1\! ~tlri1'U 1j1'1fin lln:;i] \I~tltl1'U \l1'U..
"""""',91, "" 0'91 191' """""',91fftl~'V1 'If 'Ufll'j1Ifl'j1:;11'UfllJn ~llfl t-test lln:; One-Way Analysis of Variance lln:;fftl~'V1 'If

ImtlUI'¥i tlUfl11lJl! ~ fl~l\1' 'Ull~n:;fi~fl Seheffe~

G II
7.3 f)l'HflU1'1U1'1~'Ufl\l~

7.3.1 ~'l'i1flU1 ~tJ~~'fi 111UUffflUtIllJ1..l1lff'U fl' 11'fll\ll'j 6~U1 mn l~fl'V1~ffflU~. ".
'" •••• '" 91 1 d, 91 '"

f111lJl'V1tI\I~H~llJl'U flm'V1~fl\l fll'j (Content Validity) ~tI'Uflfl11lJll1'U 'lfflU 'U'UfllJn'j1t1n:;lfl tI~

'Ufl\Ifi 1tl1lJ 111'1'j flU 1'1n lJII n:; 111lJ1:;fflJfI 'j uti' 1'UVIfl111fl Iii.
7.3.2 1..l111UUffflUtIllJlJlU i'u~ llJ ~n~ I tl \I1fl O1'jU1 mn II n:;'V1~ffflUfl11lJ 1~fl

i1flltl (Reliability) l~tI'fi1fll'j'V1~ffflU (Pre-test) rifl'U

7.3.3 'V1fl~llUUffflUtIllJ~Ui'UUHllft1 IU ~\IflrilJI911fl~1\1 Vl1fllJ:)}1l\I\l1~tl...
U'j:;ff \Iff, 'Ufll'j~flUllUUffflUtIllJ 111'UllUUffflUtIllJ
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7.3.4 'j1U11tJ.ufJtJCl~ 1~1'u~hnJl,f-:jl1tJ~1I ft1~'j'H)l! U YiffJtJ,f-:j~'j1 \HYfJU..
fl11tJ fftJ U':itU'UeJ-:j.ufJtJCll~en11thn ~11fI 'j 1::..1~ fJtl tl......

7.3.5 t.'h.ufJtJCl~tMlJl1lfl 'j1::..1~1 (l1i'\'l1-:jfffi~... . "
7.3.6 ff'jtlll'H'll1 I~ ~1fHl 1'j1 ~(l YiffJtJ~-:j.ufJlff'U fJlI 'U~'UfJ-:jN'l11fll'j1 ~(l, ...

1'Ufll'j~m:l11~fJ-:j fl11tJ-W-:jYifJ1~1'Uf1l'jtlii,j~-:j1'U'UeJ-:j~U111l':i'j~~mi''U : ~f1l:llmru ~

'lf1 (l~~~ f1l'j1i'U 1fll'jfJfJtJ~'U ff1'U1 ~1 ~m~eJ11 f111tJ-W-:jYifJ1~1'Uf1l'jtlii,j~-:j1'U~1J1f1 '\111l1lfl~

tl'j~~'V1n fllYi 1'Uf1l':itlii,j~-:j1'U ~-:jfl111JltJ'U~1-:j1lft1 f1l':iU111lH1'U1!f1Cl1f1'j 1'UfJ-:jrlf1l'j 1l1lfl~
" , .

tl'j~~'\'ln fllYil! 'U fJl~nfJ-:jrltl'j~ f1eJu~'U C'J l1ff -:jll'm1l1lfl~f111tJ-W-:jYieJ1~1'Uf1l'jtJii,j~-:j1'U'UfJ-:j

.1 1IJ9I I ., 0' 1 ' '" 0'

uflmm'U'U l~ 1'b"'UClf1lJU!~'UfJ-:jfJ-:jflf1l'j 'U (lUl(l f111tJlI~f1~1-:j'UfJ-:jUflflCl 1W1fll1~'\'l1-:jfJl'jtJU!, , ,

flU! fllYi;1~'UfJ-:jNU111l'j ~-:jltJ'Ul~fJ-:j(llf1~ ~~thlJlfff1lJ 1tl~,f-:jl1tJ~ IICl~I~fJ 1l1-:j1'U1\1(ltl~i'mm, ...

m~'\'lU~lf1 ~'\'l~ YiCl'UfJ-:j<f1111tJ'j~ I~I ~~f1lJ nYfJ(l~ ff~ N1~(l~-:jnf11'jf11UfltJ ~'\'lnYiCl'UfJ-:j<f1111tJ'j, ... ,
", "

tJ'UlilfJ'U~l-:j C'J l11~1~~f1lJ1 l~(lYim(lltJ'U~~ 1,rl1tJ~~'U ItJ~1(lf1l'jIl~f1I1UUfffJUmtJ 1~(lI~I~
" .

,hU-:j~-:jfl11mY1Jli'U1rl1~eJfl11tJYifJ 1mtJ'Uf1l'jff1'U<f11 tiu f1ritJ<f11eJ~1-:j~-:jl!'U ~ml1I~ ~1f1f1l'j,
" " . ""

1Ifl'j1~..1 fI l'-:jU ~-:ji)fJ11tl f1~ fJ-:jIl11J1~fftJ fll(l 1~ m fJUII 'U1~~l1 1~~ H~ -:jul'vhl! 'U...
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'JI 'JI I 'jJ ,

fll'j1 ~t1fl1':l'Ul1JUfl11Rfllllllii eJlflrll<fHJU\Ilflrl11ll1Jlf i1fl~eJItl11;jeJ lliieJRflll 11~~U

fl111Jii.:Jl'HJ1 \I1U fl11t1fiu~.:J lU'UeJ.:J~i1t1~~~ fll'j TiUlfll'jeJ eJ1JiYuffl'Ul l'v1eJRfllllfl111JiYm:ru £
'j~lf11.:JU\l,) mhU1Jflfltl lltl~U\I~t1~ 1'1-1.:)lU tluml1Jii.:J'fleJ 1\l1Ufl11t1fiu~.:J lU'UeJ.:J~i1t1~~~ fll'j

TiUlfll'jeJeJ1J iYuffl'Ul lltl~l~tJRfllllUqjm ~tlff'j'jfl lln~,j'eJ ~ltl~ 1Ufl11t1fiu~.:J lU 'UeJ.:J~i1t1~

~~fll'jTi'U lfll'j eJeJ:JJffU ffl'Ul 1~t1~lIlU fl~ 11J~111tl'jU\I ~mh'U Uflfl tl IMll ri l'flfl' eJltl ff1ll'U fll'fl••
ffmff eJlQ.:J1U1'U~11llf'tl.:J~i1 t1~,)~ fll'j 'j~flU fll'jRfllll ff1llu~tlfiu~.:J lU tI'j::ffU fll'jru1 U

fll'jtlfiu~.:Jl'U ffl'Ul lltl::U\I ~t1~l'!-HlU l~ll ri i1flll ru ~'UeJ.:J.:JlU~1UN~'lfeJU ~1'U1U'flU fl.:J1U1'U

fl111J1UN~'lfeJU 'U'U1~'UeJ.:Jlf'l11t1.:Jl'U lltl::U~1l 'U1~~~ lUfl111Jii.:J'fleJ1 \I'UeJ.:JHerberg (1959: 373-

377) l1JUllU1'l'11.:J1'Ufl111 ~tI 1~t1~ ~lH,j'eJ1Jm1J'U ~i1t1~~~ fll'jTil.llfll'j eJeJlliYUffl'Ul"t1
'U 'U 'U 'U

tI 0 "" <I'J} 1 1'J}' 'J} ,d
'j~l'l'1fl' \llU1U 590 flU 1lf1'jl~lf'UeJlltl ~t1 'lffll'jeJtltl~ fllmtltl lltl~

", ,
I ~. ~<c:)'..:::11 'J} tI"" ""

flllUtI.:JlU'UllWl'j!lU fll t - test lltl:: One-Way Analysis of Variance lm~ff~~'l'1 'lfl 'jtlUl'l'1t1U

fl111111~fl~1.:J1'Ull~tl::f'i~eJ Scheffe
"



·.cot
1.1't1 't1 4

fl111\lfJIrel'l "\111lJVi'lVlel1 \J 1u fl11tliiu~nu'Uel'l~U1111n::;~mi'U : ~flfnmru

" "~i11'J~\l~ fl11 Ti'U11'111elellJffWYl'U1" 1'Url1'1ii m \l1'J1~I~u11unlJ.,rellJ~m\J 1fl flrilJ~ 1el ri1'1~el
'U 'U 'U 'U q

ltlHlruu f'mtl11fltrhiJ~i11'J~\l~fl11~elUflc1Um~1'U1'U 413 111'1(tl1::;mrurell'J~~ 70%) II~::;

'I "" o''JI '1.1 'JI 0 ""?I "" oJ '"
I'Ufl1111rl11::; l1'UellJ~Iff'Uell 'U1lJ'Uel'l~ 111'1Vl1ellJrl1elTilJlfJ1U'UIIUUI'b''1Vlnru 'U1 'b''1€l1rW~llJ'U 'U

"" dlIJ 'JI' 'JI 'I d 1 "" o''JI lIJ 'JI 0 ?I ""
melUII'U1rl~'l1I~flm1mllm l'UU'l1'l11 _~I'JN~fl111Irl11::;11'Uel1J~ 1~'U11ff'UelIU'U4 ~el'U rlel

~el'U~ 1 U\J\lmi1'UUrlrl~lI~dh\lI'J~1'U'I1'U,
"" <'i 'I 'I •I"""'''''~u'U'1 2 rl111JlNVlell \J I'Ufl11lJgu~'11'U

~el'U~ 3 Uty111 ~tlffnrl Im::;.,rel~1i1~1'Ufll1tlBU~'11'U



53

'lflV

'JllJ

81q

'hilil14 30 lJ
31-40lJ

41-50lJ

'JllJ

'!II Q.I'

11V l/l1lJ 1WIIVtl tl 14 tlV
"

'JllJ

'illJ.....
1::~Uflnftfllll

~ 1tl111J~ \!j \!j 1~'15
1l~\!j \!j 1fI '5
ff -ltl111l~rurulfl'5
" u u

145

268

413

19

227

149

18

413

127

255

31

413

106

48

161

98

413

17

308

88

413

35.11

64.89

100.00

4.60

54.96

36.08

4.36

100.00

30.75

61.74

7.51

100. 00

25.67

11.62

38.98

23.73

100.00

4.12

74.58

21.31

100. 00



\I1l'HJV; 4.1 (9iO)

'hit f)'W15,000 Ul Y!

15,001-20,000 UlY!

20,001-25,0001J1Y!

mnnil 25,000 1J1Y!

«al'U~tJii1ffl·n'U

.f1i'h;ll'Wll~lJ
'U

J"llJ

fl11 tJ ii1ffl-3l 'U~«1'Ulfl B'U~n-3~ 1I1\n1-3

lfW

'hit fl fJ

J"llJ

iYfl'llW::-3l'U

v1'llJl~'W~ln

J"llJ

~ 1'U"J'Uvtirfl-3l'U1mnnJ''UNVI~B'U

jJ.Jlf)'W 10 fl'W

11- 20 fl'W

21 fl'W~'Whl

J"llJ

d
'IJ'W1~1Cln

'IJ'Wl~mn'l

'IJ'Wl~''\1qj

J"llJ

54

80
129

84

120

413

149

264

413

305

108

413

118

43

252

413

150

244

19

413

53
156

204

413

19.37

31.23

20.34

29.06

100.00

36.08

63.92

100.00

73.85

26.15

100.00

28.57

10.41

61.02

100.00

36.32

59.08

4.60

100.00

12.83

37.77

49.39

100.00
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fff1l'IHll'l'HYlJ'HYtl1tJ"U~1Illf'l1'H~''lf'WN~~f)1jff1'tl1'.i::~Uflljffmn 5~j1i~'UI~e:J'Uffm'U~
, 'U 'U

t16jj~'11'Ut1j::ffU f)1nUf)1jtl6jj~'11'U~ff1'tl1nt1i-!~1H~ 1lllf'l1'I ftflljW::'tl tl'l'll'U~ 1Ur:i~'lftlU
. "

U1'U1'U'VIUfl'll'U 1'Ufl11lJ1Ur:i~'lftlU 'tl'U1~'tltl'llf'l11tJ'I1'Uj1tJC'l::I~tJ~~llJ~1j1'll1 4.1 ~'1i1
!'VIfl flrilJ~1tlti1'l~ffflm 11J'UI'VIfl'lfW'IlJlflfl111'Vlfl''lf1tJ1~tJI'VIfl'lfW'I~1'U1'U268 j1tJ ~~I1J'U, u u

~ 0 '" ~ ~

jtltJC'l::64.89 IlCl::l'VI\'i'lf1mm.n'U145j1tJ fl~I'U'UjtltJf!:: 35.11

tllQ fl~lJ~1tlti1'l~fffllj1 ri1'U1myntll~j::lf11'l31-40tl ~1'U1'U227j1tJ ~~I1J'U1tltJC'l::54.96

jtl'lft'llJltlltJj::lf1N 41-50tl ~1'U1'U149j1tJ ~~I1J'U1tltJft::36.08,

"'tll'U.fll'VI"'aJ'HI flrilJ~1tl£i1'l~ffflmri1'U1mUfflJ'.iffllft1 ~1'U1'U255j1tJ ~~I1J'U1tltJft::61.74, u

jtl'lft'llJlff'llff~tl£i 'ii1'U1'U1i7 j1tJ ~~I1J'U1tltJft::30.75
'U

tllQ"l'Ul 'Uvium'll" ~';1fJ~~~fll'.m1'tll fl~lJ~1tl£iN~fffllj 1ri1'U1lftYntlj::ffU f)1jru1'Uf)1j

'Vl1'l1'U3 tl 'ii1'U1'U161'.i1tJ~~I1J'U1tltJft::38.98 '.itl'lft'llJlntl'.i::ffUflnru1'Uf)1j'Vl1'l1'U 1tl

U1'U1'U106j1tJ ~~I1J'U1tltJft::25.67

~~vl'Ufll~flmn flrilJ~1tltiN~fffllj1ri1'U 1lfT.1h::~'Utl1rut1Jl~1~1'U1'U308 j1tJ ~~I1J'U
•• u u u

fj) Q..o' ~ • t1,q .::t 0 .q ~ 91

jtltJft:: 74.58 jtl'lft'llJlj::~Uf)1jf1'flmff\lfl11 jruru1~j 'il1'U1'U8811tJfl~I'U'U1tltJC'l::21.31
'U u u

elYl~U~'U!~tl'UmilJ~1tlti1\l~fffllj1ri1'U1lftYnel~'.i11~'Ul~tl'U'.i::lf11'l15,001-20,0001Jl'YI~1'U1'U

12911tJ~~I1J'U1tltJft::31.23 1tl\lft\llJlnel~111~'UI~tl'UlJlflfl1125,0001Jl'YI~1'U1'U12011tJ

~~I1J'U1tltJft::29.06

"'tll'U~t1i1,m\ll'U fl~lJ~1tl£iN~fffllj1ri1'U1lftYtlBjj~\I1'U~ffm'U~~'U 'ii1'U1'U264 j1tJ ~~I1J'U

1tltJft::63.92 IIft::flfirl11'U11~lJ~1'U1'U149'.i1tJ~~I1J'U1tltJft::36.08
'U

fll~t1i1Wi\ll'U~"'l '\11ritl 'U~n\lvi lU't'i'll\l~';1fJ~.u~fln fl~lJ~1tl ti1'l~fffllj 1ri1'U1'H qjIfl tJ~l'U'11'U

ff1'tl1lJlntl'U ~1'U1'U305 j1tJ ~~I1J'U1tltJC'l::73.85 IIft::ililfltJ~1'U\l1'Uff1'tl1lJlritl'U~1'U1'U

10811tJ~~I1J'U1tltJft::26.15

~fl'!!fW~'\Itl\l\l1'U~~'UN~1ftl'Ufl~lJ~1tl tiN~ fffllj 1ri1'U1If qjt16jj~\I1'Ut{1'Ul~'U~lflll C'l::E'UI~tl

~1'U1'U25211tJ~~I1J'U1tltJft~61.02 jtl\lft\llJltl6jj~\I1'Ut{l'Ul~'U~lfl ~1'U1'U118j1tJ ~~I1J'U
~
1tltJft::28.57

;)1'U1UVfUfl\llUlUfl11aJ~'UN~1ft1'UflrilJ~1t1£iN~ffflmri1'U 1mlin ~1'U1'U'VIU fl'll'U 1'Ufl11lJ, u

1'Ur:i~'lft1'Uj~lf1H11-20fl'U 'ii1'UTU244'.i1tJ~~I1J'U1tltJft::59.08 Hl\lft\llJ1nhu1'U'VfUfl'l1'U1'U

fl11lJ1'Ur:i~'lfeJ'Uililfl'U 10fl'U ~1'U1'U150'.i1tJ~~I1J'U1eJtJft::36.32
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'IJ'U1~'lJe>,nn.h[J~1'Ufl~1J~lmh~~~mmY1'U hrtY llilu~,n'U hnnl1£1.:j1'U'IJ'U1~hftY ~l'Ul'U

20411£1 ~~!tl'Ufe>£In~ 49.39 1tJ~r1.:j1Jl1lilu~.:j1'U''Uln.h£l.:j1'U'\J'Ul~flm.:j~l'Ul'U 15611£1

"" ~ :lI
fl~!lJ'U1e>£In~37.77
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,

vHl'U112 fl111J'Vi~'VH)1'ilh~f111tliiu~HU

f111~m:ll1~f1'lJfld1uyj~'VH)1'il1'Uf111tl iiu~~ 1'U'lHN~i1t1~~~f1111i'U1fllHH)UU'U

'cY1'\J1i~~flfJl'il1fliJ'il~t1''U~i1'U~i1~ ~ ~l'UTU 12,j'fl i~!Iti fl11ml111'il'\Jfl~~1'U fll1i~i''lJfll1

t1flui'm1'lJi1eJ ~mH.ll~~ 1'U~tl iiu~ fld1Ui''lJ ~~'b'eJ'lJfl11U nUt11! 11'U~1'U~";1 'U1t1'lJltlllft~ f111

'lJ1'tnH1'U fl11U€YUVl'U£1~'1111~'lJflflft 'cYfll'Vl!l1~ftflU 1'Uf111";1~1'U 1~'UI~fl'U 'cY1'cY~f111I1ft~•
riWlfl'lJII'YI'U fl11uJ'Ufl~lIft~fl11Utlft eJ~ntI1'Uf111";1~1'U f111tl flfl1eJ~U~f1'lJUUJ'b'1fl11UI~'U miu ~

ri1'U~1 ~~f\lftfll11~t1~i~ih1t1ft~I~t1~~lU~11N~ 4.2 f1~if

, IAGJ4 d'1"'QI 0 d , tnil'; e::t1. '\'1l'H"':!.J1'Hl1J{]1J~'!l'W'V1mUlJtlUl1lJlrJffll'j\J~ft1~ lliwnrJV1

2. mllJffll~ 11'\JM~1'Wl1Jw·~ftm111tlt11'JH\ltlEl~ lh~ffUt11'Jci'

II ti1 '\J 1]ty 111

3. l"'Ul'n tlt11ff~11~.yh~l'U'1~~q~ '11{~fttl~nft1

4. mllJffll~ 111'U~1'W~I1Jw-.mm111tlmllJ~1lJ1jtl'\Jtl~

H1~u~~uuru'lnOJ U

illrJ'Utltl

6. mllJffll~ 111'Ut11'J~lIftfmJ lllftduH~'lmu1 'U'V1f'V'l~ff'U'\Jtl~~
1i'Ulm'J

'J1lJ

x
3.91

4.07

3.69

3.95

3.52

3.80

3.82

S.D.

0.65

0.54

0.69

0.68

0.65

0.62

0.39

mtl

lJltl

lJltl

lJltl

lJltl

lJltl

lJltl

1'UflTVrnUfl~1'U1~f1'lJ1Jlfl ~ri1m~tII'Vi1n'lJ 3.82~

Irlmwfll~'U11t1,j'eJfhmu 1~tII1 t1~rl1f1'lJ'il1fl1Jlfl i tlil eJtI 'Vl'lJ11~fld1uyj~'Vlfl1'il1~f1'lJ

o !lI "I 0 d ?t 1!l1 ••.• tl •. !lIlIJ ~
1Jlfl 'il1'U1'U6 '\Jfl flfl fld1U'cY111'il'\Jfl~~1'U1'U'Uf\lft1Jl'il1flfll1'b''YIfll:l~ 1~'cY'lJfll1Wllfll'\JlJty'111

fl11UtY1l1'il1'U~1'U~1~'Uf\lft1Jl'il1flfl11U~huiJeJ'\JeJ~ ~U~f1'lJUty'b'1l'i1'U'cY11JlHltlfiu~~1'U~ i~i''lJ

Ufl'lJ'111JlmYlI1'ilftri1~ i~~1 t1~ fl11m11l1 'il1'Uf111~lIfti' fll:l1!1ft~i''lJ~~'b'fl'lJ 1'U'YIi''Vl6u'U'\Jfl~. ~
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, 0:=:1, Q I Q.I 0 Q.I

'l1lntJ\lltWll'JlHHl lJflll\HWI'VllfllJ 4.07 3.95 3.91 3.80 3.69 1I('1~3.52 ~l}J('IWllJ

1I1 vcv CV cv 4
tl1'1I~'1'lJflnUin.j~'lJ\i'lJil8

1. 'Vh'U'1~sufrnlJH'n~i1IillfH~U'IrlUUru'lfl
'II U

2. ~ U'IrlUUty'lfl 1,r fl1'wnciv'l'lfw'lffJ1'UHllf11':iUQU91'l1'U

3. f11nJQU91'll'UI ~'UlIuuvcil'1l1nl'~V'U 51lJ'Il'U '1~

4. IY7V'U51lJ'Il'U ff1'U 111rullffY1'1Vvni1'Vh'Ul~'U Uflflll~jjf1Ul~l
U ••

x
4.00

3.68

3.86

3.75

3.82

S.D.

0.62

0.75

0.64

0.62

0.54

lJln

lJ1n

lJ1n

l.J1n

lJln

t!lJil~ 1'Ufl1Vl11lJ~~h./1:;~lJlJlfl ii~ll~ ~tJn11tllJ 3.82

Irl~lItJflltl'U'J1tJ.umihmlJ 1~tJI1tJ\l,hfi'ml1fllJlfl 1tJil ~ tJ VllJ'hiifl11lJ~\lVl~ 1~1:;~lJ

lJlfl ~1'U1'U4.u~;j~ 'Vh'U1~1lJfl11lJ11'11\l1~~lfl~,j\lfi'lJ1jty'lfl flntJii,j~\ll'UltI'UlIlJlJ~~l\lllri

1~~'U~1lJ\l1'U1M I~~'U ~1lJ\l1'Uri1'U1mUll ~~\l~ ~ flil'Vh'Ultl'UlJflfI('I~iiflru ~l ~,j\lfi'lJ,jru'lfl 1,r
U 'lI 'II cu u

f111tJfl~~\l'lflJl'lftJ1'Uf-l('lfll1tJii,j~\l1'U ii~ll~~tJl'yhtllJ 4.00 3.86 3.75 11('1:;3.68 ~llJlllfi'lJ
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. .
1. r:imjtu~.;jl'Um .;jm1JfI111JffllJl'Jfll1lJmJ

'U

2 . .;jl'U'l'i'nmJfI111JffllJl'Jfl ~V.;jVlfttlfll'J~~iY'U 1Il11mJty'\11

3. lU''U.;jl'U~~V.;jV1fttlI'VlfliJflllCl~fI111Jfhnj 'l1Jl'lflt1lff1JV

4. vil'U flV 11l~IMCl.;j'11hJilu~.;jl'U 1'U,f'U~V~lff1JV

5. 1~'W'11'U~lJfI111Ji'U~~'ll'VUff.;j .yh1'11'1i1~fI111Jlfl5t1~nCll
'U

X S.D .

3.81 0.65

3.85 0.70

3.53 0.66

3.69 0.79

2.50 0.91

lJlfl

lJlfl

lJlfl

1Jlfl

"'UVtI

l11HU

dl d, ~ v d Q.I Q <=l

6. 11J'U.;jl'U'Vl'UllUV Ifl'Jl~flV.;jlfftl.;jflUfI~!lCl~VlIl1flm lflf11'J 3.13

3.42

0.97

0.40 lJlfl

~lfl'fl1)1'1i14.4 'V'I1J'h fl~m11fl~Vl~fi11ll~'1'V'1fl1~~lUftm:ltll::'11'U~1Jii,j~hun'V'l

11llfl~1'U1::flU1J1fl ij~ll~~rJI'Vhtiu 3.42
'"

Irlmwfll~'U11£J.umhmll 1~WI1£J'I,hflu~lfl1J1fl i1JUfl£J 'V'IU'hijrl11ll~'1'V'1fl1~1'U

1::flU1J1fl ~lU 1U 4 .ufl fifl '11'Uf{1'VI1£Jrl11llffl1J11~~fl'lfl1~£Jfl11~~1'~'U1~IInI'Uih1J'Hl ftfl'l:ltll::
, , " . ,

'11'U'flH'fllllrl11llffl1J11~i1ijfl ~ vil'U'V'Ifl1~i1i~l1'1 i 1J1Jii,j~'11'U1'Ul~'Ui1fl~lffllfl I'U'U'I1Ui1~fl'l

fl1~rJI'Y1rliirlIl11::rl11llrhnj C'J 1J1'lf1rJ1ffllfl ij~ll~~rJlviltiU 3.85 3.81 3.69 1m:: 3.53 'fllmhflu

'" ~ 1 1 '" -I 0 Y "'l?1 .d,..Ii y.d '" '"llrl11ll'V'l'l'V'lfl~ 'U1::~Uul'Ufll1H ~1'U1'U 1 'Ufl rlfl lu'U'Il'U'Y1'UlIUfll'V'l11::'flfl'lIff£J'IflUrl~lm::
" .

fl1~ln~~lflfl11~~'fllll'Y11'1"f'uij~lm ftrJIviltiu 3.13 Im::ijrl11ll~'1'V'1fl1~1'U1::flmYfl£J ~1'U1'U

1 .ufl fifl I~U'Il'U~ijrl11ll1U~~'lfflUff'l ·"h1,rln~rl111J1rl1£J~11111'Vh'l1'U ij~lm~rJlviltiu 2.50
'"
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1. 1l!lJ1Ul~ltJll1lJl:::fflJf\\J~ ltJ 1tJ l'lUflHU

2. fH'm'.i~lI'UtJ~ltJ'\JV~ffl'\Jl

3. vhtJ]jV ff'.i:::lwm ll~U~~ltJ llft:::m'.i91VlfftJ111hmtJ ~l1TU

i'UHVl'lfVU

'.i1lJ

x
3.21

3.68

3.75

3.54

S.D.

0.98

0.80

0.84

0.65

lJlt1

mt1

lJlt1

~~hI1:;~mJ1fl iifilm ~m"h~lJ 3.54
'"

IrlfllHJflI~'U11£J,j'~rilmlJi~m1£J'Hh~lJ~lflmfl i1.Jihw 'VllJ11iifl11lJ~'l'Vl~1~'j:;~lJ

mfl ~1'U1'U2,j'~ ~eJ 'vh'Uii~,n:;1'Ufll11.JfiU~'l1'U IIrl:;fln~~il'U1~1'U'l1'U~'Vil'UrlJ~~'b'eJlJ

p.jrlfllHl1I11'U'l1'U'UeJ'l£1'l'Uliifilm~m'vhtilJ 3.75 IIrl:; 3.68 1I1lJcll~lJ iifl11lJ~'l'VleJ1~1:;~lJ

tll'Uflrll'l ~1'U1'U 1 ,j'eJ~eJ 1.J1lJ1W'l1'Ul'Hm:;£1'milJ~1'U1'U'Vl'l1fl'l1'Uiifilm~m'ViltilJ 3.21
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3.37 0.92

3.53 0.72

3.50 0.99

3.36 0.87

3.33 0.94

3.47 0.58

f111UflrJllU11u,:m&ril

1, '1l'U~vl l'UIllft'l Ua u~V Qlitit) l'UlV~V f11'JIRv 'U~11l11ti '1111v
~ .J

'J~~utY'I'1J'U
"

2, m Vf11tYl.ulfUf11'J1JflVmlJl~Vl'vtlJl'l'UmllJ5'U'J~tYUf11'Jru
" "

3, '1l'U~tlau~m Of11~'I"W~'Ull1m-j~i'U01;l'l

4, f11'JYii1l'JrulmllJ~ mllJ'lIVU ~'UvQnu~'H'fl1'Jtlfiu~'1l'U'1JO'l
• AitJ& lQ,l t Q,I

llfln~fl'UlJ ~'1J'UOVflUfllllJ'lIO utYl'Um
"

5. TIf11'JI~O'U~llll1ti '1l1l0Vl'l1 U1'Ii tY

6. 5'ffm;vllllnUmllJnllll-Ul i'UOl;l'l '1JV'Ivll'U
"

'JllJ

x
3.75

S.D.

0.84 mfl

mfl

mfl

mfl

h~fll'V'ln1JtJrjhjl~~mJlfl ii~lm~fJI<yhnlJ 3.47..•

IrltJIWfll~u11tJ,jm'i1m1J 1~fJl1tJ~rl1~ml1mJlfl it/i! tJtJ 'V'IlJ·hiifl111J.yj~'V'ItJ1\ll~~lJ

1J1fl~lU1U 3 ,jtJ fitJ ~lu~vi1U fi1~~t/fi,j~tJ ~litJej1U 1tJ~tJfllll~tJU'fi111lTt1~lT1tJl~~lJU' ~~U

~lu~t/fi,j~iil tJfllff<W\PJlU111flll~ 1UtJ1~'V'IflllVi\l11Ul1f1111J~f1111J'lftJlJ~UtJ~nmm flllt/fi,j~

~lU'\JtJ~Il~~~f1U iJi~~utJrjnlJfl111J'lftJmhuf11 ii~lm~fJI'YhnlJ 3.75 3.53 llft~ 3.50 ~111J..•
rl1~lJ iifl111J.yj~'V'ItJ1\l1~~lJt/1U flm~ ~lU 1U 3 ,jtJ fitJ iil tJfllm,j11lJ flli~lfltJlJl1JI.yttJl~1J'V'IU...

'jJt/ •. ""'" ..li • '.' It/' 1 'jJ"'I 'jJ 'jJ '" 'jJ 'jJ 1 ""f1111Jl l~fflJflllUl 11iflllmtJU~111lTU~111tJtJH H ff lfffll1tJlll1fllJfl111Jfll1lTU1 UtJ1'lf'V'l......
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~ V tll :i1JB U~

2. villJ'VI011l~Vf11'jf)'j~1l1fHhU11l11n~l.J01J'\1l.J11J'\1,r1~'lJO~

lj/;..: Q.I Q.I

H1J~fl1J1Jru'lf1
•• u

~ iI Q,I Q.I .<::I

3. nQ 'j~I1J1J1J 'lJV1J~fl1J'lJV~1ilJ1m'jl.Jm1W'\1l.Jl::;ffl.J lln~

liviJ 11..1ltl~Vfm UBU~~11..1'1vi'llJlJV~1~~

4. vi11J'VIV '\ ll~VlJ l1JlJl1J'lJv~1i1J 1m'j~I~1Jl.uV~tl1JV~AnlJlln::;

1Jfln1m

5. Vl1lJ'VIV'\ll1iVlJ ltllJl1Jlln::;tll'j 1J~'\11J 'lJV~lilJ1m'j

6. nlJri11Jl'1v~r'hJ~/IlHlJ~11J'\1~VlJ l1JlJl1J'lJv~1ilJ1m'j l~1JyhlJ

~" ,
'\11'\1lJ1HU'lJV~l'111J

x
3.14

3.39

2.98

2.99

3.11

3.14

3.12

S.D.

0.75

0.69

0.85

0.72

0.69

0.79

0.57 lhlJmll~

h.jm'VI'j1lJeJrih.j'j~~'Ulhumn-1 ihh'\1~fJI'\'hti'U 3.12
'U

IrlmwflIfh.nlfJ.ueJrlltlllJ hWI1fJ\lrll~'U UlfWlfl 1uueJ fJ 'VI'U'hiifr;m.J'w\I'VIeJ 1U'j~~'U

Ult.! flm\l ~ nnt.! 6 .ueJ ¢ieJ rilt.! 'VIeJ1U~ eJfll'j m~ UlfJeilt.!lUIIC'l~lJeJ'Ul1:1JlfJl1,rl~'tJeJ\lr-iU\lrl'U'UW'lfl
'U u

" .
fll'jU~ 'j ~ 'U'U'tJeJ\I\llt.! Tit.!lfll 'j iifl1llJ fl ri eJ\I~ 1 IIC'l~ Ifl eJeiIt.! 1 fJ~ eJfll'j U B U~ fll'j ri lfJ'\'l eJ~ rlleY \I/llf-.1t.!

\llt.!l1~eJt.! i fJ'UlfJ'tJeJ\lTit.! lfl n i ~ fJ~lt.! 11111U l\llt.!'tJeJ\I'\'ht.! l1lt.!'VIeJ1U~eJt.! i fJ'UlfJlIC'l~fll'j'U111n

'tJeJ\lTit.!lfll'j rilt.!'VIeJ1U~eJt.! ifJ'UlfJ'tJeJ\lTit.!lfll'j~I~fJ1.ueJ\lti'UeJ\I~fll'jIlC'l~'l.Jflmm flg 'j~IUfJ'U

".ueJU\lrl'U'tJeJ\I Tit.!lfll'jiifl1llJll1:1Jl~fflJ 1IC'l~lfleJeilt.! 1 fJ~ eJfll'juBU~\llt.! 1~1~t.! eJril\l~ iifi 1m ft fJ

1l1lti'U 3.39 3.14 3.14 3.11 2.99 1IC'l~2.98 ~llJrll~'U
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IV cv ~ ,
i'l 'J UHY1ll1l!1i'~M'J1-31JflflL1

1. r-rU.Jr1UUru'll1f10Vhi'l'i1I1'U~1.'h IIft~llfrl '\JtJrul11111''Yh'Unnm
~ u u

IrlO'Yh'Ulh~ffunutlqjlll 'I'Uf11':iVi1.J1'U

2. H'U.Jf1UUru'lll\J::lla11 'I l1'ti1n.J'!1JVVlff1JO1~0'Yh'UVi1.J1'U~
~ u ~

3. f;j'i~U.Jf1UUty'lll 111'ml1Ji11J]j0 i 'Uf11':i1l0mi.J1'Ulln~

n\Jtl':i':i1Jfi1.J '1IU'UVV1.J~

~jlQlQ,lQ,I QI o .• l-d 'jJ 0

4. ~ I~U.Jf1UUty'll11Jtl\J~'\JOmU':i1l1J1'\J01l'U~'U1Iln~'\JV

ml1JI,1'U 'l11'1~0.J.J1'U\J1mh'U

5. U':i':iV1f11ff'l'U~Vi1.J1'U'Yh'UlJml1Jlln1Jlll ftV1ffl1Jf1fil U'U
Q;' d Q;' cJ Q,I

0'UM'U.JV'UlvW11l'U

6. 'l'Uf11':iVi1.J1'U~~1'U1J1lrlO'Yh'U1l':i~ffUtJrul11 r.r1~U.Jr1UUru'lll
u ~ u

1J1l'l11'f11':i'If1Vll1ft 01lJ'UOV1.J~

7. 'Yh'Ul'lO'!1J~\J~Vi1~1'Ug'U'1 'UOtlll1UO \J11l.J1'U~'Yh'Ui'uHV'l'lmU

iV'lV~H iV'lvi11JnU'I!1J'II'U1'U~'U~~'Yh'U1l0U~.J1'UV~

8. lrlovi1'Ulh~ffUtJty1111~0'Ui11J.J1'U i'U':i~Yiul~V1n'U1Jtl\J~

il1'l'ilil 'U~U111n ~1l~ IllJ 11ff1JO

':i11J

x
3.33

3.32

3.80

3.92

3.88

3.80

3.72

3.64

3.68

S.D.

0.94

0.98

0.83

0.79

0.91

0.80

0.90

0.91

0.65

mil

mil

mil

1J11l

1J11l

mil

1J11l

.
l'Ull1vrj11J"fJ~hJ1~~mJ1fl ijfhm~ul'yhti1J 3.68

'U
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IrleJllfJf1I~'U'.i1fJ'lieJf110TlJhWl1 fJ,nh~lJ \llf1l1l f11UU eJfJ 'VllJ11iJfl11JJ~~'VleJ1 \l'.i~~lJ

lIlf1 ~1'U1'U 6 'lieJ ~eJ m~11~rllJl1UJ'lf11Jf1\l~'\JeJfi1U~mJl'lieJlI'U~'l11Ilrl~'\JeJfI11JJI,1'U1'U1~eJ~nu
•• u

\l1f1'l'i1'U lJ'.i'.ifJlf1lf11'U~rl1~1'U'l'i 1'UiJfl11JJ f1rlJJIf1~ fJ1ffl1JfI~I~'UeJ'U11i1~eJ'UI~fJ1 fl'U 1'Uf1l'.i

'lh~l'U~~l'U JJ1IrleJ'l'i1'UU'.i~fflJiJUJl11N1 ~l1~rllJl1UJ'lfl1J f11 '11' f1l'.ii1fJll1~eJI~'U eJ~1~~ N1~l1'lfilJ
u 'U U 'U

l1qj'lf11'11'f111JJ'.i1JJ]jeJh~f1l'.itlfil1~nUlmdl\lf1'.i'.iJJ~l'l 'l1~m)~l'l~ 'l'i1'U'VleJ1 \l~\l~r11'l1'Ut'U "1

I " ., I

'UeJf1Il1ueJ\l1f1-11'U11'l'i1'U1lJ ~~'lfeJlJ 1~fJl1',j\j IlPlii~ 'JJJfltJ'lflJ'lf'U1'UV;'U~fi'l'i1'UtJnl1~-11'U eJu &eJ. ~ ..
'l'i1'Utl'.i~fflJiJqj1111~eJ'U '.i1JJ~1'U1'U'.i~~lJl~fJ1 fl'U11f1\l~1'I1'ri111'U~'l11Ilrl~tl~ f1fl1lffJJeJ iJfi11U~fJ

l'lilfllJ 3.92 3.88 3.80 3.80 3.72 IIrl~ 3.64 111mh~lJ iJfl11:JJ~'l'VleJ1\l'.i~~lJtl1'Uf1m'l ~1'U1'U

2 'lieJ fieJ NU-1rllJUUJ'lf1fleJfJ1'I1'ri111'U~ti 11lrl~1Inl'\JiJUJl1l 1'I1''l'i1'UlffJJeJIrleJ'l'i1'Utl'.i~fflJ flUiJUJl1lcu u u u

1'Uf1l'.ir1H1'U NU'lfilJuUJ'lf1\l~f1ril1 1'11'fl1ft~1\leJ~IffJJeJlrleJ'l'i1'Ur11'l1'U~ iJfi1IU ~fJI'l'i1fllJ 3.33 IIrl~
~ u 'U

3.32 'fl1JJl11~lJ
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ITill 'flll "1~A'i'l ~ 'un l'1'rh:nu

1. v11'UVIV 1i1tlum :;Vlf11ft' lln~ft fl}'Jfll:::;r:m1V1I11V1li'tllJ'YlN

f11VillVll1~lln~ll1lJ1~fflJ li'U Vflllli1iJ IIff'iffl1'i f11:;:;~UlV, "
Vlf11ft'1'Uff1'U1

2. v1l'UVlV h~vlf'U~HffVVillV1 'Uti'U1m:; lJmllJll1lJ1~fflJtlU

. '" "i11'U1'UVI'Un'il'Ulln~nnm
"

3. v11'UVlvh1ivf11:;"nll1i'iilll'J1'U lln~nUnlflrV'ijjVlflrV'lH

qumci'r:hirn'i1'U IIn~#'i01'U1vmllJff~mnmufli''U lln~n

m1lJ'I1'U ff1Jl'JfflJtlUl~'Uti'U1fl U

4. vi1'UVIV h~v ffillVlII1V1li'VlJ1 'Unwn1'l1'U 'UV'iv11'U~'i

Un V~U)V i11nu'Um 1v~n1iv ;1" lln~'Yli' VlVff'U'Uv'iv11'U

x
3.64

3.36

3.14

3.54

3.42

S.D.

0.87

1.01

0.88

0.97

0.81

lJ1n

lJ1n

lJ1n

1'Ufll'Vll11HJUh.jl~~'lJlflfl iiri1m~rJl'vhn'lJ 3.42.•.

lrlelllrJflI~'U 11rJ.,jelf11tl1111 flrJl1 rJ'Hh~'lJ 'il1fllflfl itJil el£I 'Vl'lJ11iifrn1l~~'Vlel 1 'ill~~'lJ.
o 'jJ..:!:I I 1 Q.J Q.J 'j) 4l:S.ct

lflfl 'il1'U1'U 2 'tJel f1f) 'V11'U'Vlel 'ilfl'lJ'lJnrJ1fllfl'IICl~ClmHU~elfll'Vl1l1flClel1l'V11~fl1rJfll'Vl'V1flllCl~

mlfl~el1l l11'U'Vlel1 'ilfi elelfll'Vl 111fl f{ el1l1 'Ufl11'vh~l'U'tJel~l1 1'U~~tJClf)fl n rJ'il1fler'U~111rJ~iJfiel~1~

llCl~'V11'Vl6ff'U'tJel~l11'U iiri1m~rJl'Vhn'lJ 3.64 IICl~ 3.54 ~11l,h~'lJ iifl111l~~'Vlel1'ill~~'lJtJ1'Uflm~

" .
~1'U1'U 2 ;Iel;lel l11'U'Vlel1 'ilfi el'¥1'U111~elelrJfllrJ1 'UTi'U11'111 iifl111lmlfl~ el1l n'lJ ~1'U1'U'Vl,r fl~l'U

llCl~Clfl/11 l11'U'Vlel1 'il~el fl1'J ~ flll~~ fllrJ 1 'UIICl~fll'J iilfl rel~iiellflrel~ 1~ eltJ mrucY1,r fl~l'UIICl~.•. ,

~ ~~1'U 1£11'11111el~fl1 flfl'J'lJfI r'U llCl~iifl111l11'U elll rJel1l n'lJl~'U Ti'U1fl1'J iiri ll'i~ ~rJll11 n'lJ 3.36

llri~ 3.14 ~11lcl1~'lJ
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,
fllmJ1JlI'I1U

Q,.f «::)0 ~ Q,.I Q.I 4

1. tWl'nl-3Ul~Hl Ull1lJ1~ff]Jfl1Jflllm 1JHVl'lHJ1J

2. omll~ul$itlU fflff~fl1'i i1Jirff lIft:;fi19W1J1I'I1U\llflliUlfll'J

Q.I.c1 Q.I 0 'JI I YQ.I <I!:l fI'

'I1Vll'l1V]Jf11J91l1111U -3H'll'l V H\lVlfl1'J ffl'Ul 'Utl-3liU lfll'Ji'llUl 'll'V
'U ". "1I11-3tlU

3. vilUi'lU11l~Ufflff~fl1'J'UU-3liUlfll'J l'liU filfmni'lVl1Jlft

"0<:1 ~A, .A dl..:9

flllftll'JVU1Jm mu 1-3Ut;lVll1'4UUVl-3UU91l]J'I1'111Ui'l-3\l:;

'Mf1J

4. 091'J 11~U l$iUU ~ LMf 1Jl~V-3i'l Utl1Jfl1'J 1'lf~lVlh:;~ ll$iU U

x
2.81

2.56

2.97

3.04

2.85

S.D.

1.08

1.07

1.03

0.92

0.82

fiWHI1JI!'VI'U1 'Ufll'W';i111eJri1 'U';i~~1J1.h'U mll..:) ~fi1m ~tIIlhn1J 2.85
'U

IrleJIWfll1'1'U';i1t1.um·i1mlJ 1~Wi1t1..:),h~mllfl1Jlfl illil tltl 'W1J·h~f11111.yj..:)'Wtl1 \1';i~~1J

1l1'UflCl1":) ~1'U1'U 4.ueJ fieJ i~';i11~'UI$ieJ'U~i~flJlTItI":)'WeJn1Jfll';i1<H~1t11l';i~~11$ieJ'U 'Yi1'U'Wtl1\1

I CV~ Q.I ~..:!I Q.I Q.I<I::lr, Q.I <Cl ~ G.I<=:\

~tlff1 Ml fll';i '\IeJ..:J1i'U1f1l';i eJ~';i 11,,:)'Ulfl tl 'Um1Jl~ ffll fl1J f1111J':i1J f-lfl')j'eJ1J tl~';i11":)'UIfl eJ'U ff1 fffl fll';i

1m!ff IICl~ fi 1~ tl1J I!'VI'U\11flli 'U1f1l';if1 filii till nmhl! '\1'l1..:) N'<Jf1tiN'IifI flU ff1'\11'\1tl..:J1i'U1f11';imru')j'6
'U 'U..• .a d' d • Q.I 0 Q.I

1!'\1..:)tl'U llfl11~Cltll'VI1fl1J 3.04 2.97 2.81 I!Cl~ 2.56 ~111Cl1f11J
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~nHn 4.11 ri11\l~V ri1l.JlnV-.llU'WlJl~'j".FW IIft::;'j"::;~U'lJO-.lmllJl1-.lVlo11lvl'1'Wm1lJ~'WfI-.lllft::;m1lJ

UftO~fi1.l

fll1 tl ,r'\.lfl-3lli.'l~fll1mJl;l8~.fttl

1. 1i'Wlfll'j"OOlJff'W llJ'WfffllU'W'lJO-.li'!~lJmllJ~'WfI-.l '1j.jffllJ1Hl

11::;li'lJllft::;lft fl ~ l-.lVltJ fl-.ll'W'1vl'i ~V~11.1

2. ffl'IJ1'IJO-.lVl1'WlJ'j"::;uuiJO-.ltl'W flnu~'Wi~lJlh::;ffV1~f1TYl 11ft::;

lJl ~ 1'11.w1~vl1'j" 111f10ViJO -.ltl'W~ft O~11ft 1111f1l'j"

3. ff1'IJ1'IJO -.ll'i1'WlJ'j"::;UU iJO-.ltlW)f1;;lfi1.loth~i'~fJlJ IIft::;lJ

U'j"::;ffV1~fIlVl

'j"1lJ

x
4.31

2.91

2.63

3.29

S.D.

0.78

1.09

0.87

0.69

Ul'Wflft1-.l

U1'Wflft 1-.l

1'Ufll'V'l1111~u1'U1:;~U'lJllJfHn3iJfilm~rm11titJ 3.29..•

lri~I!Ofll~'U110.,j~fi1flllll ~m10·Hh~tJ~lflmfl i'llu~o 'V'ItJ"hiifl111ll1-:J'V'I~h1:;~tJ

mfl~'l~ ~1'U1'U1.,j~;}~ li'U1fll1~~lIff'Ul~m"fll,j'U'tI~-:Ji'~~iifl111l~'UfI-:Ji1.iCl1m1f1~:;ftlll!":;

lilfl~H'V'I,rfl-:J1'Ui~1 ~O~lO iirhm ~m·"i1titJ4.31 Im:;iJfl111ll1-:J'V'I~1~1:;~tJ'll1'Uflm-:J~1'U1'U
" ..

'j) ~ • q _94 Q,I ••• I'j) qct.cl ...1 ~ ~ ,o::f, 'j) 91 ct 0

2 'tI~ f1~ Cll'tll'tl~-:J1'11'Um:;tJtJu~-:Jfl'Ufll1u"'U ~1'1l1u1:;Cl1'1lifll'vm":;lIl ~1'\1'U11'1'fl1n ~f1~O

il~ -:Jti 'UnO'fl"~~11m'Vl1fll1 Cll'tl1'tl~-:J'vil'Uii 1:;tJtJil~-:Jti 'Utlfl~ nO~Ul-:Ji'~fllll!":; ii'll1:; ff1'1ifll'V'l..
.o:::l. ct 'Q.I 0 Q.I

lIf1lmMI1'11fltJ2.91 1m:;2.63 'fllllm~tJ



68

t) 1~tl t) i'I'Hl ,nJ..H.)mJ t1! 'lll

1. HU-Jr1UUUJ'lnlJf111lJn'llJl'Hl'\lJ f1l1,lnflJu'>l llft~nU U~1111
" u

x
3.54

3.45

3.28

3.42

S.D.

0.99

0.89

1.08

0.64

lJln

lJln

lJln

IrleJlwm~'U11fJ~eJfhm1J 1~uI1u'Irll~ml1f)1Jltlluih){j Vl1..dl~fl111J~'I'VH.l11I';j~~'U

1Jlf) ~lU1U 2 ,j'eJ ~eJ ~U'lfl'UUUJ'lfl~fl111Jffl1Jl';jfl 1UmnJ tlfl';jeJ'I1I(l~m';j'U1'\1l';jI~Umh'l~
<u u

~U'Ifl'UU1!J'lf11JeJ'U111JlU'I1UI~eJ~l'li'~llIU 1I(l~m~ 1I1U'I1UeJ~l'l ~~1in1J ~film ~ ul'fhn'U 3.54

1I(l~ 3.45 ~\11JCh~'U ~fl111J~'IVleJ 11I';j~~'U1.J1Utlm'l ~lU1U 1 ,j'eJ ~eJ ~U'Ifl'UUUJ'lfl~fl111J
<u u

ftll6U'I 1,rfl111J~fl111J'lfeJ'Um Vll~Vl1 f).weJ'I'tIeJ'I'flUW'I ~film ~ul'fhn'U 3.28
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fl.lm 11UijdIi.u~.
1. fll)"U flU~HW I 'Wl1U l~H'Ii'1t1H~Yltl1)"i:1'l'Ul vh l'l1vil'W<J 'U 'U

'hii:1'llJ1)" fIVV~ '1lJtl1Jm v 1Jfl:1'1'UV'lvil'W '1vi1 'Wih 11u'W'U •

.e:'t, I Q.I , , I:!il

3. i:1'fI1'W~'V11-.l1ftnJ~mi:1''1'Wm'UV'l111'Wlltll1-.lI'Wfl-.l111n~1'W~111-.l

ff-.lfllJ '1~iJi~w'i1:1mV-.ll1~V ffllJl)"flliJmhl~~lt1''Wnl)

" ~ "'1"llv'W)"1Jl1nm Yl
'U

)"'1lJ

x
3.15

2.87

2.94

2.99

S.D.

1.12

0.96

1.10

0.84

1'UfIll'l11 lHHi1 'U1:; ~ mhu fH'l1~ ihilm ~ Vl'lll fi1J 2.99
'U .
Ijje:lIlVfll~'UllfJ,j'~r.lm1J 1~m~rmh;''iJiJlflmfll1JiJ8fj ·r·'U';hnml1JYi~Y'8 1 iJl~i1lJ

1Jl'Umn:l \11'\.I1'U3 ~e:l ~e:lflll1Jiiu~~l'U 1'U'\l'lrl~~'lf1V~~~flll'cYl'1J1'\'i1 1,",'vil'U1~'cY11Jlltle:ldi11J

filJ~le:l1J~ 11'1Je:l·n11'UIII 'Ui1'il'ilu'U 'cYtll'U:;'V11.:1lrrnJ \j fi 'ilCh'U~ 1'1Je:l.:l";l'U lI~fl~l~ e:l.:l'ill fl\jl'U :;'V1l.:l. ~ ~

ff~~1J l~nl~'U fil11Jle:l.:ll11e:l'cY11Jlltllfimil 1<N~lv1'Uflll~e:l'U1lJfl tl~ll~ fttlllUl :;'1Je:l~~l'U"'l1'"'
'U
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~l'il-.l~ 4.14 11'~Uf1ll i1~V ffl14lrlV-.llU14lJlmpW llC1~'i~~U'UV-.lmllJyj-.l'VHJ i \liurmufiuVl-.ll14 'UV-.l~9flV

H'i~nl'il1'l'Uli14llviC1~'ilVnl'ii-.l 12 ih1~v
"

o d
1. mllJl1'lIH'UV-.l-.ll14

2. nl'i'1Yi'i'Unl'iVVlJi'uuuii'v

3. ntllJUl~-.ll14~UfiUVl

4. mllJi'u~~'lfVU

5. mllJfilll1,rli14-.ll14~l11

i1m)rJ~l~U

1. 14 iV1Jlmm~tl1'iU1111'i-.ll14

Q,I Q.I.r ,
2. mllJl1'lJl'l14li'i~1111-.lUf1f1C1.

Q ~ Q.I A ,

4.1-.l14l~V14 11'111'~nl'i llC1~f11~VUll'V114

5. mllJlJ'14f1-.l11C1~mllJUC1v~i1V

6. nl'iUtlmV-.lU-.lrlUUt1j'lfl

7. mllJl~14V~ffl14~l
"

x
3.62

3.82

3.82

3.42

3.54

3.47

3.25

3.12

3.68

3.42

2.8)

3.29

3.42

2.99

3.43

S.D.

0.37

0.39

0.54

0.40

0.65

0.58

0.39

0.57

0.65

0.81

0.82

0.69

0.64

0.84

0.34

lJltl

lJlfl

lJlfl

lJlfl

lJlfl

lJlfl

lJlfl

Ul14flC11-.l

Ul14flC11-.l

lJlfl

Ul14flC11-.l

Q;' .::i'.cl' Q;'

1~fl'IJ1.Ilfl llflll\"HHll'VIlfl'IJ3.43

lrlfJ~lll 'Ufl~llli1 \1\1fJ ~'IJ11flrill~1f.l(h:jijfl1111ii~~fJ 1\l~fJi1\l~mN1\l1'U1~~'IJ1.Ilfl. "
ij~lm~fJl'l'hil'IJ 3.62 ~.ah~flfJ'IJ~1fJ 5 i1\l~fJ 1~llri fl1111rilI1\l'\JfJ.:J.:Jl'Ufll11~1'IJfll1fJfJ1l1'IJ

U'lJt1fJ fl11111'IJf:lfl'b'fJ'IJfl1111tllTI1Ul 1'U.:Jl'U~";l llC1~~m:Jru~.:Jl'U~tlaU~m~lm ~fJl'l'i1il'IJ3.82

3.82 3.54 3.47 llC1~3.42 ~lllftl~'IJ
. "

ri1'U1'Ul1fJ.:J'\JeJ.:Ji1\l~fJfi1\l'U ~'IJ11flrill~1fJ ~1.:Jijfl1111.yj.:J~fJ1\l1'U1~~'IJ1h'U flm.:J..
ij~lm~fJl"llil'IJ 3.25 lflfJflrill~1fJ~1.:Jijfl1111ii~~fJ1\l1~~'IJ1.Ilfl 3 i1\l~fJ I~llri fl11llClmi'Ut•
1~'I111.:J'lJflflC1fllnJ flfl1fJ.:JU.:Jrl'lJ'Utu'b'1llC1~"'flll'Hl1fl~fJll 1'UmnlHl'U ij~lm ~fJll'i1il'IJ 3.68

• u

3.42 llC1~3.42 ~lllftl~'IJ llC1~~'IJ11ijfl1111ii.:J~eJ1\l1~~'IJtll'Uflm.:J 4 i1\l~fJ I~llri fl11111'T'Ufl.:J

llC1~fl1111tlC1eJflfifJ'UlfJ'IJlfJllC1~m1'IJ1'11lHl'U fl11111fl'UfJ~ri1'U~1 1~'Ul~fJ'U"'1"'~fll111C1~
".

• q • .:::I I Q,I 0 CLI

fll~eJ'lJll'VI'U llfllmMl'VIlfl'IJ 3.29 3.12 2.99 llC1~2.85 ~lllmfl'IJ
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" "1'UO111~rJf11'JU1~llti'JUqJ'l11 1'Ufl 11U 5U~'J1'U '\HJ'J~'IhrJ~~~ 011 ff1'IJ1 f) f) fll~'U

1. UqJ'l11~U'Jrl1JUqJ'lf1

2. iJUJ'l11~1~U'Jrl1JUUJ'lf1
u '" u

3. t1qJ'l11I~'UI~f)'U ff1ff~fl11'IJf)'Jli'U1m1

4. t1qJ'l111~'l11H'l1111rJ'J1'U

5. t1qJ'l11l~rJ1il1J1~1Jm1'U

HC'lfl111~rJuqJ'l111'UO1nJ 5U~'J1'U'lJf)'J~'IhrJ~~~ fl 11ff1'IJ1 n11rJC'l~I~rJ~~'J~11 1'1

ifqpll

1. lJnl'JJ'l,n'Ul1~mJ01Jl1JJlfN1'U 'himl'Uv'U 11ft::

'hii~lil'U

2. 1~'UfI'UI;ViT'Ui'UmlJJfi~'\Iv'lVl'UIV'lllft~'hHlJ~

1v m ffi,r HI ~ U'lfi 1JUtu'lf1lJ ffl'U i lJJ i'U nTH ff'UV ll'U~
'" u

"" df111JJfI~Il1'U

3. i1-i'Mrum'JtJVJJr1JillnHl~u'lftUUtu'lfl
'" u

4. l.h::djw·.fMl'Ui1-im'lnUmlJJil~'l ~llUtJ'l i,rmlJJ~

f111JJ'lfV1Jll~'Vlln '\IV'lVl'U
'" ~ QI.,oj 0 1

5. V1Mm'JHft'l1'UI'VlV111'llftV'UVIl11l1'U'l

6. j1-itJVJJllnl '\I~~if'U i1tyl11~1'l"lllft~'VltJltJ1JJil~i1~

mlJJfur:J~'lfvuju
A Ct.'::',.. r/

7. '\Il~f111JJfI~'JI'JJJff'JHff'J'JfI

8. iJnnrill~ll1ij HI 9i'U'lftUUtu'lfl ,,rI~tI'U ilJJ'll'U '\ItI'l
'" u

Hl9i'U'lft UUtu'lflVl 'lvrilffJJV
'" u '"

'J1JJ

173

128

79
77

76

72

70
68

743

"'HHfi.1::

56.17

41.56

25.65

25.00

24.68

23.38

22.73

22.08

241.23
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~lfl~ l'J l\l~ 4 15 VllJ':hflri1J~ 1 eJ~l\l'riTU hluiiH1UJ'Hl~U\lfl1JUUJ'lfllreJ\lij fll'J '*'\l\llU
• q U U 'U U

'l1~mJeJ1J'l11Jlll\llUI1-illllueJUllfl~lJ,ji\9\I~U1Jlfl~cY'fI ¥l'flI1J'U~eJllfl~56.17 )eJ\lfl\l1JlfteJ 11J'Ufl'U•

"" d "" ~I g; t} '11) g;", "':'!9 g; '" '" '" "" ~ g;f1111JfI'fII'l1'U f1'f1lu'U)eJllfl~ 41.56 IIfl~ 1J1'fl)1Jfll)lleJ1J)1J~lflN 1~1J\lfl1J1JUJ'lfl f1'f1I1J'U)eJllfl~
••• u

25.65 ~l1JrlWl1J

ihYll1
1. 'lJ1Vll1flll::llrl::ml1J'iV lJfl 'Ufl1:j]J~ iJ~H\.J ill 111''11'U

'hjihJ'i :::ffYlllil1'YHvi l~m'i

2. niJtlJ1111~tI'In'Uill iJ'U1J1'1f'lf'lnih111''11'UJ'U~'1fi'1'1

3. 'lJ1VlmllJm::9iv~vf'U1'Ufl1'il1Nl'U
.efI SI SI d iI.!.J \1.' Q.! '.V

4. lJf'l11lJfl11'il111'IJ'Im::VlNllVf-llJ'If'llJlJUJ'lI1
••• u

'i1lJ

273

192

185

86

40

776

75.62

53.19

51.25

23.82

11.08

214.96

~l fl~l'JH~ 4.16 Vl1J';hflri1J~1eJ~1\lri1'U 1'l1uiijilUJ'Hl~hlu\lfl1JuUJ'lfllrij\l'Ul'fliflfl~
. III U U 'U u

IIfl~f111mij1Jf1 'UfllnJ fiU~\ll'U vh 1l1\l1'Ul1-iijlh~iYl11i fllVlI'Vh~f11)1Jlfl~f!'fI ¥l'flI1J'U1eJllfl~
, " " ,

75.62 )eJ\lfl\l1Jl~eJ ijilt1!'Hllnll\lflmll ~'U1Jl\lflf\l~'V'h1l1\l1'UlT'Ufl\lfiH ¥l'flI1J'U1eJllfl~ 53.19
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if ty 'H1

1. Umll~'Ul$lt)'U~'Mi'U"utJ1J~u'Ufiv'U,j'l\l~l IrlVlllvU
,... 4 e'~

flUli'U lfl1J"'VilUl'IWV'U

2. 'hj)'jl~'Ui'U'jV\lftflri'l
"

3. Umll~'UI$lV'U l:l.ilyjv\I'ViVnUfl1JH~lVth~~ll$lV'U

4. ff1ff~fl1J"'UV\lli'U lfl1J" l:l.imv UfI'1)J

J"llJ

345

311

178

164

998

•..
'Hll'Hl ::

86.90

78.34

44.84

41.31

251.39

1I1fl~111\1~ 4.17 ~U11 flrilJI9I1fHh\lri1l.!hlruijiJUJ'\111~l.!I$leJt.Hlft~rr1rr~f111 l~fJ\I
• u u

el~ 111~l.ll$lfJl.!~I~i'u, l.!iJ 1111Ul.!~ fJl.!.,J1\1~ 1lrl mViflU ilUti l.!lfl11 ~ 1& 'lf6tl.! mf1~rr~ ~~l~ l.!1'fJflft~..
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if t1! 'H1

1. '\1il1thll'Uvil\l'l 'hnhW'f1\ll'U'ImllJJf1'\lO.uOl;jl1

2. lrlOlnVlUqj'l11 ft'1'\l1'hiY1:i1Ul1m'J ll:::V1Vlvi0 ffl'U\ll'U

'IVl'I 'U~hW'fNl'U 'Imy

3. f11'J~ 1ll'JU! lO1iJJV1iVlfHY1U f1\l1'U'Imll~l'l1'l

4. f11'JV1VlviOrlUffl'U \l1'U 'Imhu f1\l1'U'I '\1tY '1vH'UU~f11'J

lhJ~l'vh~m'J

5. '\llVlml1J~I1J1Jo 'I 'UfllHJB UV1\ll'U'J~'\111\l'Vnr f1\l1'U

'Jl1J

358

283

221

221

107

1190

88.61

70.05

54.70

54.70

26.49

294.55

'OltW1l11~~ 4.18 'YllJ':h f1fiil~1f)~l'Hl1'uhtuiiH1UJln1~l'l'h~'H'll1fJ·nu Itf)~
•• u u

ml1 fJ-:J1'U~1-:JC'J1'UlY1Utl-:J1'U1myJ1 tl'IJf),jm.Jrlltf)~I~ fJ1tl'Uf)QnYuf)mtl~'l~ fi~I~'U 1f) fJrl~ 88.61

IIrl~lrieJlii~i1ty'H1 (y1'IJ1Ihh1111ri1f111'O~~~~f)(11'U -:J1'U1~1'UlY1Ufl-:J1'U1my fi~I~'U 1f)fJrl~

70.05 lIrl~tll1Vl '011W1f)'UJ1~1~fJlY1Utl~l'U 1'Huiri 1~1 tlUtll1~~~f) tlUcY1'U-:J1'U1'UlY1Utl-:J1'U1'Hui
• u u

i~i'UU1tll1iii~l'vi1~f111 fi~I~'U1f)fJrl~ 54.70 I'vhtl'U
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d a oJ ~ l1J oJ , oJ
~lJHV14.19 \l1'l.J1t!lln:i:'HltIn:i:'tID\luqj111J:i:UU\llt! (~DU 1~1J1f)fIl1 1 'tID)

if ty lfl

1. :i:i:IUtiU Al~\1 mr\lffDlltlt! I1J~vt!lhJI1J~VWJ1l1n:i:

2. 1Jflnlf1:i 1t! ffl'tl111.JIVltl\lVlDnmJ!lJ1W\llt!

3. Il1flit! inV'tll~ml1J'I1t!ffJJtI vhhi'ffl'tl111.Jffl1JlJtl

Vh~nl~ 1v1Vlf)f1ft1Jlihl11J1V..
'tIl~ml1J'I1t! ffJJtI

5 . .uDnll1t!~ 1t! fll:i UBU~\I1t!v11t! iYt!l~D 11.Jv~l1~t!

6. ffl'tJl1v1~ Ul~t! ffU Uff'4t! 11.J1Vltl\lVlD

:il1J

305

248

244

207

181

172

1357

78.01

63.43

62.40

52.94

46.29

43.99

347.06

Ulf1'f1111~114.19 'Vl'lJ':h f1rill~1eJ~1~riTU 1l1tuiH]uJ'\1l1~'U'UHUlteJn~dJtI'lJ rha~
• u u

'H,r~ rreJl1tJ'U lU~ m/I'lJ lU~ t/'l.tlllllft~'l'J~II~~ tl'UleJ~eJ~m'lleJlllf1~~~ fl~lrJ'U ~mm:;78.01
'U •

1eJ~ft~1ll~eJ 'Uflftlm 1'U~l'JlI1iI'W tJ~'VleJtl'lJ'lJ11111U·n'U fl~lrJ'U ~eJtJft~ 63.43 IIft~i'VIfll 'U1ft~.
'tll~f11111";'U ff1JtJ "11h1'~1'tl111i~11ll1t1"'1'flftl~ I~'VIf1f1ftllli11'HllltJ fl~lrJ'U1eJtJft:; 62.40..
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d I ~ Q,J .d. Q.I oQ ,:::t Q.I Q.I 4'Q,I

\I1fl'PIl'j 1~'Vl 4.33 'VIlJ11 \l1fHnJ1J'PI~1'U "ft flflru ~~1'U'Vl'jlJf\l~'lHllJ1Jfl111Jff1J'VI'U TifllJ

"
fl111J.w~'VIeJ 1 \I1 'Ufll'jU ilu~~ 1'U" 1mJfill1'U ~ ff1J1J~~1'U'Vl1~ ff~~ ~~i1..

<jJ. <jJQ.I .:::), do.c::t Q.I .c::1 Q.I -=:to • Q.I d.

H : f\l'lf1fJf\l\l~fll'jTi'U 1fll'jeJeJ1Jff'U ff1'lJ1'Vl1Jft flflru~~l'U'Vl'jlJ f\l~'IfeJlJ'PI1~ fl'U 1Jfl111J
o 'U 'U

.w~'VIeJ1 \I1'U fll1uilu~~l'U i~ll'PIfl~Htl'U ..
<J,J t gJQ.I ~ d...:::t Q.I d. Q.I ~ • Q,J do

HI : ~'If1 fJ~\I~fll1Ti'U 1fll'jeJeJ1Jff'U ff1'lJ1'Vl1Jft flflru~~l'U'VlllJ f\l~'IfeJlJ'PI1~ fl'U 1Jfl111J

.w~'VIeJ1 \I1'U fll1U ilU~~l'Ull'PIfl~ l\ltl 'U

, " ,
, 'do <jJ ,.q~ d. Q,I ~ Q.I

\11fl fll'j'Vl ~neJ lJ fl111J 1I'P1fl 'PI1~'lJeJ~flll1W fJ~ 1 fJfll ffll 'PIF -Test 'Vl'j~~ lJfl111JI'lfeJ 1J'U

95% 'lJeJ~fl111J.w~'VIeJ 1 \I1 'Ufll1U ilU~~l'U 'VIlJ11 fi1tTmhfit1.l'Vl1~ff~~ \l1fl fll'j'Vl~ffeJlJ (Sig.)

iJfil'ueJfJfl1n~~lJtTmY1fit1.l'Vl1~ff~~~n111'U~ H (0.001 < 0.05) ~~UillffTiff1J1J~~l'U Ho ~'j~~lJ

tTmi1fil.U'VlHff~~ 0.05 ff'jU i~11N'lf1fJ~\)~fll'jTi'U 1fll'jeJ eJ1JU'Uff1'lJ1~iJcl flflru ~~l'U~i'lJ ~~'IfeJlJ
u q ~ ~

~1~ tl'U iJfl111J.w~'VIeJ 1 \I1 'Ufll'juilu~~ 1'Ull'PIfl~l~ tl 'U eJri1~iJtTmY1fit1.l'Vl1~ff~~~'j~~lJ 0.05 111eJ.
Q.I .::t Q.I .q .c:I cv Q.I tI Q.I .4 1 1 ...I~ Q.I.ol:), 91 , <jJ Q.I

ft flfl ru ~~ 1'U'Vl'j lJ f\l~'IfeJlJ1Jfl111Jff1J 'VI'UTitl 'Ufl Tl1J 'VI~'VIeJ \I 'Ufll'j1J glJ 'PI"l1'U'lJeJ~~'If1 fJ~ \I~ fll'j

Ti'U1fll1eJfJ1JU'U ff1'lJ1 1~fJiJfi1m ~ fJ'j11Jfl111J.w~'VIeJ 1 \I1 'Ufll'juilu~~1'U'lJfJ~~'lf1fJ~~~fl1'jff1'lJ1 1 'U

'Q.I .ct Q.I .c!I, • Q,J 0 Q.I

1l'PIft~ftflflru~~1'U'Vl'jlJf\l~'IffJlJI'Vl1fllJ 3.34 3.54 IIft~ 3.46 'PI11Jft1~lJ
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'il1fl~11HYi 4.35 'Vl'U11 'il1fl'tl1J1J~!1'U "~1'U1'U'VlUfln'U1'Ufrn1Ji''Utl~'IH)'Uiifl111J

"
l1mi'U1l fl'Ufl111JVi\l'Vlel1'il1'Ufll1t1 i]u~\l1'U" i~fJflll1 'U~'tl1J1J~!1'U'\'11\l'tlfi~ ~\lU

H : Ni1fJN~~fll1Ti'U 1fl11el el1Jff'U'tl1'lJl~ii ~1'U1'U'VlUfl\ll'U 1'Uml1Ji''Utl~')j'el'U~ 1\1
0 ••••••

fl'U iJfl111JVl\l'Vlel1'il1'Ufll1t1 i]u~\l1'U 11i1l~fl~l\l fl'U

HI : ~'lh~~~~fll1Ti'U 1fll1eleJ1Jff'U'tl1'lJ1~iJ ~1'U1'U'VlUfl\ll'U 1'Ufl111Ji''Ur:i~')j'eJ'U~l\l

., .• ~ 1 9 I ~ CI.I-Cl. I Cl.I

fi'U 1Ji1111J'Vl\l'YHJ'il I-a..!fIl1UQ'U';'I\llull~il~1 1\1fI W

, " ,
• I..:::J, 'jJ ,~~ .c:::t Q,I ~ Q,I

'il1ilfll1'Y1~'tleJ'Ufl111J1I~ fl~l\l'lJeJ\lfl1aHW~1 fJfl1'tltl~ F-Test 'YI1~~'Ufl111JI')j'el1J'U

95% 'lJeJ\lfl111JVi\l'VleJ1'il1'Ufll1t1i]U~\I1'U 'Vl'U11 fhufJri1fiqj'YI1\l'tli)~ 'il1il fll1'Y1~'tlel'U (Sig.)

iJri11Jlflfdn~~'UUfJri1fiqj'YI1\l'tli)~~fill1'U~ 11' (0.290 > 0.05) ~\lfJel1Ji''U'tl1J1J~!l'U Ho ~1~~'U

U fJri1fiW'YI1\l'tli)~ 0.05 'tl1t11~11 fii1fJN~~fll1 Ti'U1fl11eJeJ1Jff'U'tl1'lJ1~ii ~1'U1'U'VlUfl\ll'U 1'U
u 'l 'U 'U

f1111Ji''Utl~')j'el'U~ Hn'UiJfl111JVi\l'VleJ1'il1'Ufll1tJi]u~\l1'U 11i1l~ fl~l\lfl'U eJ~l\liiu fJri1fiqj'YI1\l'tli)~

~ 0 IV 9 Q.I .c::. lI) • .c::t Q.I Q,I <I Q..I 4 1 1 ~l.q Q,I.c::).

0.05 'HHl lll'U1'Ul'l'U fl\ll'U Iljfl11mUH~')j'tlU 11Jiii'i111JffiJ¥'l'UTiflUfl111J'Vl\l'Vlel 'il 'Ufll1uQ'U~

\l1'U'lJeJ\I~i1fJ~~~fll1Ti'U 1fll1eJeJ1Jff'U'tl1'lJ1 i~fJiJri1m ~fJ111Jfl111JVi\l'Vlel1'il1'Ufll1t1 i]u~\l1'U'lJeJ\I

fii1fJfi~~fll1'tl1'lJ11 'U1I~ft~i1\1~1'U1'U'VlUfl\ll'U1 'Ufl111Ji''Utl~')j'el'Ullhfl'U 3.41 3.44 lIft~ 3.53......
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ff1'IJ1~rill'i'UJ 11111ri ~u~l'i'UUru'b'liJfll'i~ ~~lU'H~CllJClU'Hmtl~lUIlillllU ClUIIft~Ilii'~llIU m~
u • u cu

u~l'i'UU11J'b'1'lJ1~11fllJ~lIft~fl11lJ'iClUf1 U fll'iufiu~ ij~111~UI~Clu~11l1ui UUlI ~UUfiClU.,jH~ 1

Irlm11t1ufiu1iU1fl1'i'Vl1W'b'6~u 'H1l1t1~lU~1~ '1 , UrilU fl~lU' my1Tfl\l~'lJCl.,jCl1,!fll~tl1fiUCl~mlJCl

'i~liJtlU fll~~ 'HU~iYClI1t1UIU~tlU IUIU~tlUmlm~.,j~II~~fiulCl~ClrimlJCl
'"
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cln'l:lru~'tIeJ~n ri1J~1 eJfh~ N'lf1fJNU~n 111i'Ulfl1'ieJeJ 1JIT'1..1ff1't11 ri1'U 1'I1ruliJ'UI'Vlrl"»W~
q cu cu u u

eJ1fJ'j:;'I1'h~ 31-4011 ff1ll'UfIl'Vlffmffllll1 ~eJ1fJ~1'U1'U~111'1111~Ni1fJNU~fIl'iff1't11 3 11 'i~~1J
'I •• 'U 'U

fIl'i;;rn'l:lltJ1tyqJl~1 eJ~'i11~'UI~eJ'U 15,001-20,000 111'\11ff1ll'U~tJ OU~~l'U thi1 i~ijii11'U11~1J

~tJ 'j~ff1J fIlnu n 1'itJ 0U~ ~1'U~ ff1't11rieJ'1..1¢i1'i ~~ 111'I1'l1~m rieJ'UlIll1 cln'l:lru~~1'U~ f 1J~~ 'lfeJ1J

ri1'U1'11qjtJOU~~1'Utl1'UI~ur,hOlIfl~IT'UI~eJ ~~1'U1'U'Vl'Un~l'U 1'Ufn11Jf1J~~'lfeJ1J 11-20 fI'U

l!Cl~tJOU~~l'U 1 'U'I1111 fJ~l'U'tI'U1~1'I1qj

f-IClfIl'i11f1'j1~M,j'm,jCl 'Vl1J11 'i:;~1Jfl111J.w~'VleJ1 \l1'UnntJou~~1'U'tIeJ~~'lf1fJ~U~
" .

nl11i'U1f1l'jeJeJ1JIT'Uff1't111~£1n1JeJri1'U'i~~1Jmn tJ'i~neJ'Utl1£1 U\lU£1\l~1\l11~5 U\lU£1 .yj~'i~~1J~ ~
"fI111J.w~'VleJ1\lmn ril'l1f1JU\lUfJf'i1\l'U 7 U\lUfJ ~'i~~1Jfl111J.w~'VleJ1\lmn 3 U\lU£1 IICl~~'i~~1J.w~•

'VleJ1\ltJ1'UnCll~ 4 U\lU£1

f-IClfIl'i'\ll~ ffeJ1Jff1J1J~;j1'U 'Vl1J11 U\lU£1ri1'U1Jflflmlfl~U \lU£1tl1'U~1'1..1~1'U1'U~ .
11 U\lU£1 ~U\lUfJ~~fI111J~1JW'Ui'n1Jfl111J.w~'VleJ1\l 5 U\lU£1 itlllri eJ1fJ 'i~~1JfIl'j~n'l:ll tJ'i~ff1J•
fIlH~1 'Ufll'itJOU~~ 1'U~ff1't11 cln'l:lru~'tIeJH1'U~f1J ~fl'lfeJ1J 'tI'U1~'tIeJ~'I1,j1£1HU

ri1'UU\lU£1~il-i~fI111JiYm~'Ui'n1Jfl111J.w~'VleJ1\l 6 U\lU£1 itlllri 1'Vlfl'ff1ll'Ufll'Vlffmff eJl£1~l'U.
1'U~111'1111~ eJ~'i 11~'UI~eJ'U ff1ll'U~tJ OU~~l'U ~1'U1'U'Vlirn~l'U 1'Ufl111Jf1J~fl'lfeJ1J

uty'l1l ~tJffnflIlCl~,j'eJ~lnfl 1'UfIl'itJOU~~1'U~ri1rity i~lIri ~u~ri1Juty'lf1~nn

5~~1'U'I11eJ1JeJ1J'I11J1£1il-illl1'U eJ'UIICl~ilii~1 \l'U m~u~ri1JUru'lf1't11~11 n'l:l~IICl~fl11meJ1Jf11J fIl'i
~ u ~

tJ OU~~l'U eJ~'i11~'UI~eJ'U~i ~f1J 1'Uu \l~U'U~eJ'U,j'H~llrleJI.yj£11Jn1J1i'U1f1l'i'Vllru 'lf6~'U 'I1111£1~1'U

~1~ '1 1'Uri1irn~1'U1'11qj}jn\l~'tIeJ,j'm.!ClI~fJ1n'UeJdlff1JeJ 'i~IUfJ1J ri1~~ m:r~iYeJl1fJ'U ,tJ~£1'UitJ

ItJ~ £1'UmIlCl~'l1fllllf~n'UleJ~eJrilff1JeJ~



,
~

un't1 5

!;l'dl.lf.J~f)ld1.utl elfll.ldltlf.J~ !!~~~elA~'Wel!!'W~
Q

~ ~
'U'Yl'U~~ f1ri 11 ~'Hn'.i~rllfiruiJeJ 'I f1l'.i ;;lmnrl'Ufl 11 II(l ~ f1l'.i1 ~ fJ'l1nllJ fl 1fl m.llUY'U eJ

u ~
t~l'J1tl'UffttJf-l(l f1l'.i1 ~l'J f1l'.ieJ iltJ'.i1 l'Jf-l(l f-l(lf1l'.iYlflffeJ'UfflJlJ~!l'U U(l~,reJlff'U eJU'U~ ~'1U

~Q.I.Jt ~ 11 ",1~Q.I.c::.. 9J~ Q.l9J.e:S .,::t
f1l'.i111l'Jl'.ieJ'I "f11lmHVleJ 11 'Uf1l'.iug'UlI'Il'U'UeJ'I~'U'.imn~fl'UlI'U : rt'f11:1lmru

~']hl'J~~fl f1l'.i 1i'Ulm'.i eJeJlJu'U ffl'Ul" t~'U f1l'.i1 ~ l'JI~ 'I rll'.i 111 ifll'Jii111tl tJ '.i~ ff'lff 'UeJ'I f1l'.i1 ~ l'JIvieJ
'U 'U •

.dl Q.I .dl q A Q.lA Q.I .d..c::t Q.I Q.I d', .c9 l' ...Ie. Q.lA

rt'f11:1l'.i~fl'UfI,]11J'W~l'H) I~1'U f1l'.itJ g'U'fl-HU ilmW'~1Jfl1llJfflJ'fl'U1illeJfI'nlJ'VI'I'VHJ! 'i) 'Ufll'.iug'UlI

'1l'U lI(leJfll1'Uilqflll ~tJffnfl U(l~,reJ~ltlfl 1'U f1l'.itJfiU~'1l'U'UeJ'I~'li1l'J~~flf1l'.i1i'U lfll'.ieJeJlJU'U
, iJ <JJ ,

ffl'Ul tJ'.i~'lflm'¥i1 ~ 'Uf1l'.i1 ~ l'Jfli' '1U 1f1un ~'li1l'J~~flf1l'.i1i'Ulfll'.ieJeJlJU'U ffl'U1111tJ '.i~tYlrt'
'U 'U~ .

ii ~1'U 1'U11'1lflJfl 590 '.ill'J ifll'Jf1lf1l'.itn'U'.i1'U'.i1lJ,reJlJ(lf11l'JU'U'UffeJ'UtlllJ'¥iri '11'11'11tJ'.i1:lru UltJo'l
'U

.:., .J.:t!il Q.I o:::t A~fj} ~,J
ffl'U1Yl1tJ'.i~tYIrt' CJl''1lJf-llleJ'UU'U'UffeJ'UtlllJf1(l'Ullll'VIl'J'I 413 '.ill'J f1flllJ'U'.ieJl'J(l~ 70 Y1'1'UU'U'UffeJ'U-

'U

Q.I • lIJ 9Jd ~ 0 .cd 9J d
tlllJfl'l f1m1lfllJ f1l'.iYlflffeJ'Ufl1llJlIH 1 'UI'UeJm (Validity) ifll'J'U1U'U'UffeJ'UtlllJYlff'.iHIff'.i 11. ~ .
I~ l'J'Uf eJl'JUft11..r eJll1l'.i 6'¥itJ1 f11:1l1l'.i111ffeJ 'U 'VIf eJlJ11'1'UeJrllU 'U~'Illl1lf1 'fl U f1'1l'U 1i'Ulm'.i eJeJlJ U'U'¥i. ~
iifl1llJ'lfl'U lUJ 'I l'U'Yl1'1f1l'U 1 ~l'J loWeJ1 ..rt'UeJmfl'.ieJ'UfI(llJU(l~lI'.i 'I tl'U fftll'U f1l'.iru ml'J1 'U1i'Ulfll'.i

u •

~ ~ ~
m;'1 \llf1U 'U~'1'1llmtJi''UtJ'.i '1U0'1 'U1..r tl f1~eJ 'I~ f1f1i' 'I 'UeJf1l1lf1U m~l'J1 f1'IllU'U'U ffeJ 'UtlllJlJ 1• 'U 'U

Y1flffeJ'Ufl1llJl~mj'U (Reliability) tl'UmilJ~1eJ~H ~1'U1'U 30 '.ill'J IvieJYlflffeJ'Ufl1llJl,r11111'U~1
, , • d'

U'U'UffeJ 'UtlllJ tJ '.i1f1g 1ltU eJ'IlllJ ltJ'.i~lJ 1 (l f-l(l'\1lri lfl1llJl'ifeJ)j'U 1 f1ri lfflJtJ '.i~ UYli UeJ(l'Vlll'Yi1tl'U

ck ~ ' 9J 1:11 <!/ <V "'9J 0 """':lid'", 1~ 0 <V0.9028 CJl''1tlJ'Umt'Ul f1n 1.00 l1'll'JeJlJ'.i'U Ifl U(l~'U1U'U'UffeJ'UtlllJYI I~I'U ItJ 'If l'Uf1l'.iffl'.i111f1'U

f1rilJ~1 eJ~H ~'li1l'J~ ~ fl f1l'.i 1i'Ulfll'.i eJeJlJU'U,t1tJ '.i~tY1rt'
• 'U 'U

rll'\1i''Uf1l'.i1tf1'.il~"r,reJ1J(l 1f1'1.fltJ'.iUmlJrllt~l1ItJ SPSS/PC (Statistical Package

for the Social Sciences / Personal Computer) rll'U1rurilffii~~1'l '1 1f1un rilfl1llJ~ feJl'J(l~..
I .c:::I • .c::t 0 oC:l. 9J

f1llU(ll'J ff1'Ut'Ul'J'It'U'U1ll1l'.i!1'U U(l~Y1lf1l'.iYlflffeJ'UfflJlJlI!l'Uml'J t-test One Way Analysis of

Variance U(l~ttJ~l'J'Ut'¥i l'J'Ufl1llJUlIf1~1'l 1 'UU~(l~rif11l'J1i'UeJ'I Scheffe ifll'Jffllll'.itlff'.itJ f-l(lf1l'.i
'U •

.dl 11191 Q.I ~

rt'f11:1l Ifl fl'l'U
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1. iJ U~t1riTU1JflfHlIl ,,~iJ U~t1~1'U~1'U'tHl~N'lf1t1N~~fl111i'U1fll'HI eJ1Jff'Uff1'U1. " "

flri1J~1mh~ ri1'U1'\1rul1J'UI'VIrnHU~ neJ1t11~'\111~ 31-40 11 ff1J1ffll~1 neJlt1
q u f.) 1: q

1'U~111'\1'U~N.'lf1t1N~~fll1ff1'U1 311 1~~1Jfll1~mnU1UJl,lJ1~~ neJ~111~'\..lI~eJ'U1'UiJuuu'U
"U 'U t1 U q

15,001-20,000 1Jl'Yl ffm'U~uBu~~1'UeJ~1'Uffm'U~~'U~iU1'lfQiJrl11'U11~1J 1I,,~ri1'U1myn

U1~ ff1Jfl11 rulfl t1~1'U~1'Uff1'Ull1lri eJ'Ufl11~~ 111'1111~...
1 .cS 4 ....I A Q,lA ,. 1 I •• IA Q,lQ fjJ A . .1 A.cS

'\..lid8~'tIeJ~..;j1'UliUtl1J~ 'V'i'U11ff1'U m1JUtl1J~..;j1WPIHH~'UH1fllm~n'\..ll'll'f.)

n~1'U1'U'VfUfl~1'U1'Ufl111J11Jr:i~'Il'eJ1J11-20 fl'U Im~uBu~~1'UeJ~1'Uml1t1.:J1'U'U'U1~ 1my

2. 1~~1Jfl111J-W.:JV'leJ1u1'Ufll1UBu~.:J1'U'UeJ.:J~'lf1 t1~~~fll11i'U1fl11eJeJ1Jff'U ff1'U1
. "

~"fll11~t1 V'l1J11fi1m~t11~~1Jfl111J-W.:JV'leJ1u1'Ufl11UBu~.:J1'U'\1.:J 12 iJu~t1

I~t1fllV'l111JeJ~1 'U1~~1JlIlfl ff1l1lHlIlt1m~~1Jfl111J-W.:JV'leJ1u1'U1I~,,~iJ u ~t11~t1I~t1.:Jrl1~1JU1fl

"lIlfl iuileJt1i~~.:Ju

fl111J-W.:JV'leJ1u1~~1JlIlfl n 8 iJu~t1 i~lIri iJu~t1u~1u 5 iJu~t1 ~eJ fl111Jrl11~U
" .

lr1 9JQ,I Q,I QI .4 Q,I A 9.1 9J 1 "'. '"
'UeJ.:J.:J1'Ufll11'fl1'UfllHJtl1J11J'U1JlleJ fl111J1U~WJienj f111lifll1'11'U1 'iH1iH'1'Yl1 "fl1:lW~'UeJ.:j

. "
.:J1'UViuBu~lm~iJu~t1ri1~'U 3 iJu~t1 ~eJ fl11mY1Jvr'U1i1~'\111.:Jllflfl" f111Uflfl1eJ.:JU.:Jrl1JUty'll'1

ffO 1V'l1l1~fteJ1J1'Ufll1'V11.:J1'U
" .

fl111J-W.:JV'leJ1u1~~1JU1'Ufl(ll.:Jn 4 iJu~t1 i~lIri iJU~t1ri1U'U ~eJ fl111JiJ'Ufl.:J.
.

m~eJ1JII'Yl'U

UBu~.:J 1'U'UeJ.:J~'lf1t1~~~ fl111i'U1fl11 eJeJ1Jff'Uff1'U1

U1flfll11Ifl11~,rfl111J ~1Jvr'U1i V'l1J11iJU~tJ~nfl111J~1Jvr'U1i fi1Jfl111J-W.:JV'leJ1U

eJdHnUt1rl1rlty'Yl1.:JffO~ ij 5 iJu~t1 i~lIri eJl~ 1~~1Jfll1~fl1:ll U1~ff1Jfll1ru1'Ufl11UBu~.:J1'U

~ff1'U1rieJ'Ufl1H~111 '\111.:J~ fl1:lW~'UeJ.:J.:J1'U~11Jr:i~'Il'eJ1J'U'U1~'UeJ.:Jml1tJ.:J1'Uri1'UiJ U~t1~iuij

fl111J~1Jvr'U1ifi1Jfl111J-W.:JV'leJ1ueJd1.:JijUt1rl1rlUJ'YlHffO~ij 6 iJu~t1 if1'lIri 1V'lf1ffm'UfllV'lff1J1ff
u

eJl~.:J1'U1'U~111'\111.:JeJ~111~'UI~eJ'U ffm'U~uBu~.:J1'U ~1'U1'UV'lUfl.:J1'U1'Ufl111J11Jr:i~'Il'eJ1J

4. iJty'\11 ~Uffnfl 1I,,~,j'eJ~li1~ 1'Ufll1UBu~.:J1'U'UeJ.:J~'lf1t1~~~fll11i'U1fl11eJeJ1J-
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4.1 1JUJ'H1NU'U1UUUJ'lf1u ••• u

4.1.1 iJ tll'Ji~~l'U 'H1eJm)U'HlJltl~ l'U~'1:JlI1..i'UeJ'U llft~ '1:Ji~H)'U

4.1.2 !~'Ufl'U!~mt'U 1'UfrnlJ~~!li'U'\JeJ~~'UleJ~ !!ft~ '1:J!tl~ 1eJtllff1,r

N1~ U~flU UUJ'lfliJri1 'U·i1lJ 1'Utll'J lff'UeJII'U~Uft~!l ff~~ fl11lJ ~ ~! li 'U••• u

4.1.3 '1:J'1~rUtll'JtleJlJrmllflflrilJm~U~flUUUJ'lfl•.•• u

4.2 1JUJ'H1N1~u~flUUUJ'lf1
u '" u

4.2, 1 '\Jl~l1mj~!lft~fl11lJ'JeJuf1'U~1'U 'Vh111u5u~~1'u '1~'1:JiJlhdY'VIn fll'Vl
.",

!'VI1'VIfl1'J
" " .

4.2.2 iJ1Jty'Hl!~t1~n'U'vh ~'UUl~flr~~lll 111~l'UU'Ufl~fi'l~

4.2.3 '\Jl~fl11lJ m~~eJ1eJr'U 1'Ufll'J1l1~1'U

4,3 1Jty'Hl!1'U1~eJ'U ff1ff~tll'J'\JeJ~1i'Ulfll'J

4.3.1 ei~'Jl!1'U!~eJ'U~'1~ru1 'U1J~~U'UfieJ'U.,j'l~~l !rlmi1t1Unm)~'Jl.
~~ .qrl,~
l~'UI~ eJ'U'\JeJ,:jlitllfll'J 'VllUl'lftlU'H~eJ'U

4.3.2 '1:JiJ!1'Uru'JeJ~ft flfi'1111111'1:J!'HlJl~fflJ nmllU'HU ~'H.ul~~ '1~ru Uft~...

4.3.3 ei~'Jl!1'UI~eJ'U~ '1~ru tlud~t1~'VleJnu tll'J 1~~ltlU'J~ ~l!~eJ'U

4.4 1Jty'Hl'J~'Hil~'HU1t1~1'U'\JeJ~1i'U lfll'J

4.4.1 'HU1 t1~1'U~l~ '1 1'U~hu fl~l'U1myu ft~1i'Ulfll'JeJeJlJUWllfl iT fl'\JeJ

.,j'eJlJft1'U!~eJ~!~t11n'U~lfl'CY1'\JleJ~lfflJeJ
'" '"

4.4.2 IrleJ!n~1Jty'Hl 1'Utll'JU 5U~~1'U 'CYl'\Jl'1U'VI'Jluilfl1'J~~~~~eJ nu
. "

ri1'U~1'U 1~ 1'Urllu fl~l'U 1'Hru !l1eJ~~lfl~1'UU'U tl:JiJNrU~~'lfeJUeJ~l~i'fl!~'U
u '"

~eJfll'Ju5U~~1'U

4.5 1Jty'Hll~t11nU'J~uml'U

4.5.1 'J~IUtlU fhi~'HU~ffeJI1t1'U IU~t1'U'1U!Ugtl'UlJll!ft~,j~!lll~tl'Uw~

"
~eJ t1flr ~~'U1l1111~u 5u~! n~fl11mYUff'U

4.5.2 Uflftlm 1'Uffl'\JliJ~ l'U1'U '1UI'WM'VleJtlUU1lJlUl•
4.5.3 ~ l'Ul'VIfll 'U1ftU'\JWlfl11lJl1'U ffiTtI 111111'CY1'\J1'1U'CYllJl'Jt11l1tll'J~ftWl
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1I1fl.uenm \J~lli'U i~11N'lf1u~\1~fll'nj'U lfl11'fHllJ fflHll'\/l ri1'U hlUjl~'UI'VHfI1W\l ~,~
'U 'U 'U U U. "

''Ul1fl\lfl11lJll~fl~l\l1~ldl\lI'VHfU ~n{1l1Cl (Harre111972: 274) IlCl~1i'U IO~1nru\l'U~1. ".
(2535: 114) i~ t1ftl111 1'VIfl'~fl11mYlJl:r'U~tlUft flfJru~\ll'Ull'¥1 n1lJl1\llnU1.ufl'I fi'1n~~Ufl11lJ

'VI~Wfl'VI~Ul'U IlCl~ fl11lJflfl\lfl11~1'U fl111~'U , 'Uri1'U '\/fl\lfllU 'VIU11N'lf1UN~~fl11cYl'\/lri1'U 1'Hill
•• cu '" u

~fllQ1~'H11\l 31-40 tJ ~\lOfl111~'U'lf1\lfll~~mlJ1~cYlJllrlfl11UBU~\ll'U''U~111'Htl\l~U1'Hl1

IV 9J rI rI ~Q.I ,.. oC\ 1J1~
1~~U~'U'\/fl\lfl\lflm Bl11l1Cl (Harre111972: 274) llCl~1']W IO~1nrull'U~1 (2535: 114) I~

flft1111 fllU~f-.lCl~fl fl11'¥11\ll'Uith~'U i'~ 1l~fllU'\/fl\lfl'U\ll'U~ri1'Ul~U1tlU1~U~l1mllCl~U1~cYU..0', 0 ~ 9Jd.c::l Q.I.ct. '"I 0', 0 ,:K t cv Q,I

fl11ru 'Ufl11'V11\ll'U flfl f-.I'VIlJfllUlJ1fllJflll~lJu1~cYUfl11ru 'Ufl11'V11\ll'Ull~'\/'Ufl UflUClflfJ ru~'\/fl\l~ . ~

\ll'UllCl~cYOl'Ufl11W' 'Ufl11'¥1Hl'U ~1m'lf'U tl'U 1'Uri1'U'\/fl\lcYOl'U fll'VIcYlJ1cY'VIU11N'lf1UN~~fl11~ ~

cYl'\/lri1'U 1'Hill ~cYOl'Ufll'VI cYmcYllci'1~\lcYfl~flci'fl\l tlUf-.lftfl111~ U'\/fl\llJ1ru 6 8U-11l101'VI\l1J
u • u

(2528: 103) ~flftl111N~cYmcYllci'1flfl\lthu\l~\lfl11lJ~'Ufl\l 1'U\ll'Ul~'U~ \lfflfltlJ rn~ lI~mflfl fl
~ u

'H1flIU~ U'U\ll'Ufl fl\lthu\llfl'1fJ ~fi1I'\/fl\lfl1flUfl11 IICl~'UlU'VIUfllJ 6\lfl~1'U1Wnr (2535: 13) flftl1..
11N~cYm cYllci'111~~fl11lJ f-.Ifl,:j''U~ fl ri1'U 11lJ IICl~~ fln U1~cYl'U\ll'U ~1lJtlUU flfl Cl~'Ui ~l ~ 'Ufl ~1'1~~ ~ .
ffl'H1UfllU\ll'U 1'U~ 1lmtl 'IN'lf1UN~~fl11cYl'\/lU1:-:lJ1ru 3 tJ llCl:-:~U1:-:cYUfl11WlfW~1'U\ll'UcYl'\/l. ~ ~

lJl11ci'11~'Uri1'U 1my fllllflftl1 i~11~'lf1U~~~fl11cYl'\/1~1~u:-:l1m 1'Ufl11uBu~\ll'UllCl:-:~U'J:-:cYu

fl nw1 'U~ 111'I1'l1\llJ1'Ul'U 'VIfl cYlJfl11 ~\ltlll1:-:1~'UN~~lh:-:cYUfl nWllCldhn llJ <]fl'U1011'Ufl11
~ u

• I"" "'''''111 9J ~ • '" J, 9J ••• 0' ; 111J! • -'l 1
utlU~ 1~llJ'UflUl\l~ '1f\lcYfl~flClfl\lflUI'll'l1 1111'UllcY\l(2527: 241) l'fIflftl10\l1:-:U~I1Cll 'Ufl11. "
~ 11'I~111'Htl\l11 fl 'Ull~ fl 1U1'Ufll1'¥11\ll'U lJl'U l'U Ofl11iifl11lJf1 'Ufll1'¥11\ll'U11\lU1~cYUfll1Wll Cl~. ~

fll11 cY 6'Ul~'Uilll~U~'¥111,rfl11'¥11\ll'Uiiu1~ff'VIt fll'VI ff1'l11U1~~Ufl11fffl~1 'VlU11N'lf1UN~~. ~ ~

fl11 cYl'\/lri1 'U1'Hill 11Ufl11ffflfJ 11~~UU1 01011~'1 n1fl '1111fl N'lf1UN~~ fl11ri1 'U1'Hill 1~'Ufl'U~'U1'HU
u u U 'U 'U u ••

~~fll~ iUlJ1fl'\! fl IICl~\ll'Uri1'U 1mYI~'U\ll'Uu1m1~\l~fl\lfllffm'VIfli!flllCl:-:tilfl11lJf1'HU ~ lJ1
" .

'lf1mcYlJfl 'Ufl fl1l1fliiu\lflfl\liifl11lJcYllJ110 1'Ufl11~~~flU1~cYl'U'Il'U tlUN6'UllCl~'Htl1U'Il'U fllU~

'Uflfl~1U ~n{1l1Cl (Harre111972: 274) llCl~1i'U IflcY1nru\l'U~1 (2535:114) mi1111 flnffflfJl.
~'Ufl ~tlU'Il'U~'¥11mlJ1~cYlJ tlUfl11lJ1fl11lJcYllJ110'H1fl iu 1'Uri1'U'\/fl'l6~111~'Ul~fl'U~ i~1U1 'U~ ~

illl~u'U 'VlU11~'lf1U~~~fl11cYl'\/lri1'U1 m1iii6~111~'UI~fl'U1~'H11\l 15,001-20,000 Ul'VI ~'10fl11
, , t "'J/

fi fl 'U.ul'1~1lij fl III uu tlU 6~111~'Ul~fl'U'\/fl'l ti'Ulfl11'VllW 'll'Vlllf '16'U 11'1iil~'U I'Vl11~ti'Ulfl11 fl fl lJff'U

fl ~fllU 1~ fl11~1l ClllCl~m UfllJ'\/ fl 'Im ~'VI11'1fl11fl ft'l '¥111,r N'lf1UN~~fl11ti'U lfl11flfllJ ff'UcYl'\/1iu
'" cu q 'U "

iil~'UfilU1~ ~l~lll'l1tl'l fi11U1fl'lt1 flfll'H1fll~'Uiilfl'fJ~'U ~ mijfl'U tlUti'Ulfl11'VllW'll'V~'U ~
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rlnfflHnll'U~l1ii,j~\ll'U Vnrh~'lf1 fl~~~fll~ft'l'U lri1'U i lftYl~'U~~l1 ii,j~\llmJ~' 'Uft'm'U~t'U~

m 'lfflijrill'U l'UeJ\l~'U eJl~l~eJ\llJl~lfllf" 'I~lfl~N'lf1UN~~ fll~ft'l'Ul i~fu flllVi~ l~ru lrl~lileJ fl~ lfl
'U 'U 'U

" .
1i'Ulm~ i -fl¢ild \l¢illllfU 'I~'lf1U~~~fll~ft'1'Ul tl~miTu 'UieJfllft'll ~~ i~fuflldri \l~1 i -flil1l1 ii,j~\ll'U

, " " ,
i'U ft'1'U11l1~ 'Ufl ij rill 'U11~ 1J'UeJ\l~'Uin eJfll m~ 'Ui 11tl~ UeJUlJlfl '\1\lUeJ1~ff1Jl'UeJ\llJl ~1flft'l'Ullmi 1

'U

" .
u'U i:i~'lf1 fl~~ ~ fll~ft'l'Ull1 ii u~ \ll'U eJ~n eJ'Umi 1 ri1 'Uft flIl ru~'UeJ'I\ll'UIIf Uf1~'lfeJU 'V'IU';hri1'Ui If tY

loC\ Q.loCll " oC\ .•• 1 oC\ ~ ~ "l fj) oC\' i .
'L~ur. 'il'H ~nH'nHnnllC'l~,rUl'Ji8 l'iHJ\j\J If! !i'lHft'~l\l'UeJ\l1i'Uli'lldeJeJ1Jft''U cn'Ulft'1'U my

111~fleJU~1flN'lf1 fl~~~fll~ft'l'Ul 1 i'I'U~eJft'l'Ul flfll1'U mru ft'1'Ul~\llf1~lf1eJft'1'Ul~i:i111lJlrul~'U'U 'U

iY'Ul~eJ~1'U1'UlJlfll'vht!'U ~\l~~i:i~'lf1UN~~fll~ft'1'Ul 2 i'I'U ~\l ~~IWfli'l111Jfuf1~'lfeJU~1'Ul~'U~lfl
'U 'U

, " 'J/ I

1lC'l~iY'Ul~eJri1'UrOl'U1'U'V'IUfl\ll'Ui'Ui'l111Jfuf1~'lfeJU l1~~lJlru 11-20 i'I'U '\1\lU I'UeJ\l~lflfll111fu

111~U'Uii'lHft'~l\l'UeJ\lTi'U li'l1111C'l~ft''UeJ\l~eJU'UiU1Jlu'UeJ\lf!1JlC'l i~fl~~meJUel~ 'j 11l1"'1i-fl

mlJl~ ft'Wlu1111J1ru \ll'Ull C'l~U1lfl1el ~ ~lill" 'Ii -flm 1Jl~ ft'1J111flfl11iUfl~lUU i'IC'llm ~lfllfU 1 U\ll'U•
ft'UUft''U'UlJll~1J~lfU 1U\ll'U ft'l'UllJlfl~'Ulv1eJ i -flu1 fll~C'lflll1 illeJrhn1~1~1 1lC'l~ri1'Ui mU'V'lU11

• 'U U.
9J • 91 Q,I loCll Q.loCt, • 'it • q' .c!I .0. ,

1J'll'1UIJ'il~fllHl'l'Ul1J {J1J'fi'ili.H)g I'U11'U1tlHU'U'U Wlilfty I'UeJ\l~lflTi'Uli'lld eJeJ1Jft''UIl1J\l'U'Ul~'UeJ\l

ft'1'U1i~uVi ~ldru l~lflUeJ~I~'U~lflllC'l~iY'Ul~eJn1J n'U ~\liJ ~~u'U 111lJlru 1~'U~lfl'UeJ\lIl~C'l~ft'l'Uli:i.
~l'U1'U lJlfllm~i:iIl'U 1iU1Jl~1J~'UljeJ{J ~ 'VJflU i:iNC'll'ili -fl'U'Ul~'UeJ\llfU 1U\ll'U i lftY

fll~~flIl li'l111J.yj\l'V'leJi ~i'U fll~l1 iiU~\ll'U 'UeJ\l~'lf1fl~~~fll'jTi'U li'll~eJeJ1JiY'Uft'l'Ul

• ,..,,.. ••• '" <!/ i i 'i'" ~ p 0

'V'IU111J'lf1fllJ~~il11ft'1'U11Ji'l111J'V'I\l'V'leJ~ 'Ufll'V'ln1J "eJg 'U~~~UlJlfl" 'b'\ltJ1lflfl'\'11fll~IWfl

1~~Uml1JVi\l'V'leJ' ~, 'Ull~C'l~iJ~~Ulni1 'V'IU11i:ii'l111JVi\l'V'leJi ~ li'U1~~UlJlfl" ~1'U1'U 8 iJ~~fl

"illlln iJ~~fl~\li~'\1\llf1J~ 5 iJ~~u i~lln (1) ml1Jrlll~~'UeJ\l\ll'U (2) fll1illfufll~fleJ1Jfuuui1eJ.. "
(3) ftflIlru~\ll'Ulll1ii,j~ (4) i'l1111fuf1~'lff)U (5) i'l1111n11lfUli'U\ll'U1l'Vil llC'l~iJ~~flfh~'U

3 iJ~~u i~lln (1) i'l111l1Y1Ivr'U1i'~~lf11\ll.Ji'li'lC'l(2) ft'fll'V'l1l1~fteJlIi'Ufll'j'Vi1\l1'U (3) flldl1fli'l~eJ\l

,j\l rl1J'Uill 'lfl
u

~lflNC'lfll~1 ~fl~\l flri11.ul\l~'U i 'Uri1'U~N'lf1 flN~~fll~ft'l'Uli:imlllfj\l'V'leJ i ~i 'Ufll~'U 'U

l1iiU~\ll'U li'U1~~UlIlfl" ~1'U1'U 5 iJ~~umfl 1~'UiJ~~fl~\li~~lll'\'1t]Ilg'UeJ\lHJeJf'b'IUeJffl ~\l
'JI , , ,

iJ ~ \lflmrilul~'UiJ ~ \lflllin fl1.ueJ\lnU\ll'U i~fl~H 1~'UiJ~~flll ~\li ~i -fli'l'U'lfeJulm~f fl\l1'U lfl'U~1
'U

f111ft'11\li'l1111.yj\l'V'leJi ~, -fl1.Ji'li'lC'li 'UeJ\lfi'fll~ft'llJl1~l1iiU~\ll'U illeJri1\li:i111~iY'\'1ifll'V'lIlC'l~

111~iY'\'1iNC'llJlfl~\l~'U ~\lJ'U '\'11\lTi'Ulm~~\li'l1~1hHfflIlliJ~~U~l\l ~ mrilrl'i11v1eJ~~~I~'U
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" " .
fI111 flfJ 11~~lH'rn:w.w'lVH) 1\J'UeJ'l~'li1rJ~ll~ fl11 IT11n1,rmi1 'Ul~~mnfliYu~eJ 111 l1'lUI'YieJl~'U~ ~ ~

111'l ~'l 1 \J111'~'li1rJ~1l~fI11IT1'U11la1J~'ll'U IMeJv1'liifl11:wt('U1I ft~ii1l1~iYl1i fll'Vlel'U~~ri -1~ft~~eJ

eJ'lrlfl111'U~IT~•
rl1lf1UU \J11rJ1'Uri1'U~~'li1rJ~1l~fl11IT1'U1iifl11:W.w n~eJ1\J "eJv1 'U1~~U1l1'U flln'l"~ ~ ~

U1'U1'U 4 U\JllrJ 1~lIri (1) 'UirJU1rJllft~fI11U~lf1H1'U (2) 1~'UI~eJ'UIT1IT~fllll1ft~f'il~eJUII11'U

(3) f111:wi1'Uf1~iill~fl11liiJmj~ nrJ (4) Y'I J1:WI~l.leJgri1'U~1 ineJVi1I11Wllll'1 rJUIl1rJunUl1t]fJ g'UeJ'l

"HJeJ{'lfIU eJ{fl \J~I~'UU\J 11rJfi1\J'U ~'llll'U 1~11 ~'li1rJ~1l~flllIT1'U1iifl11:w.w'll·'eJ 1\J1'U'l1'U1'Uri1'U. ~ ...
" "'UeJ'lUlI~rJfi1~'U iil1'l1'Ul~~umfl ~1'U1'U 3 U~~rJ 1~lIri (1) f111my:wTI''U1i'1~lf11'l'4f1f1ft

(2) Mn'Vl1l1~fteJ:w1'Ufl11'yh'l1'U (3) fI111lflflleJ'l1J'lriU1JW'll'1 IIft~'VleJ1111'Ul~~u1l1'U flftH...

~1'U1'U 4 UlI~rJ ~'lUlI~rJ~1~'Umri1dl~'UUlI~rJ~'V111 ,r~llfi1J~'ll'Uln~IIH~'l 1111'UfllniH1'U'UeJ'l

uflflftiieJu~ft eJ~l1ft 1 t1'11liiilf1eJii1 'Uft flllW ~~ lliITeJ~f1fteJ'l tlUUflflft 1'UeJ'lrlflll ~ 1I~ln~f111:W.....
Ii] • .1 '" I ':. ~ ~ '" 1~'" . '"1 I .dUJ"lfeJU'll'U'U'U IIft~ 1I1flm~ ~ft~'l flln1'U'U 111~1'U'U'UeJIT'llfl~ If flU1i'U1f11111 UlIlIrJ 'UIT1'U11•

"~'li1rJ~~?fl11ffl~u1iirn111.w'l'VleJ111 "1'Ul~~UU1'Ufl(jW' U1'U1'U4 iJ\l~fJ'\r'U f11111~tl~1Ufln~ ...

1l1Ulll ':llm~TI'91l'U11,r~~'l~'U fl111~1l "f'ldlvim~eJ'l n'U lli1,r ~1l fi1J~ln~f111:Wlli'VleJ1111'Uflll

'V11'l1'U~'U ~'lfi1flri11'UeJ'liirJ:W f{i1lrYfJ 1'U'U1~rJ1 ~liYl'U~l (2536: 122) ~flri1111 1'UfNrlfl11

If 1 eJIf 111 rJ'l1'U1~ ~~1:Wt1'1IT1mHI ~~U1 fllli vieJIT'UeJ'lfl11:W~ eJ'l flll'U eJ'l~1l fi1J~'ll'U 1~ 1I~'V111,r1'U1

In~f111:w.w'l'VleJ1 \1' 'U'l1'U 1 fl'll'U Ilft~llfi1J~'ll'U l~eJU1'lii1l1~iYl1i fll'Vl 1I~t1'11liIT1mltl~~ff'U eJ'l
~ lIJ'j) 91.• IClCV.<C.\ A .dt. 0191 .. I oC\ A lIJ'j) ct.

f111:W~eJ'lfl1';iI~ ijlJgU~1I~lfl~~11:WIUeJlf'U1rJ111 If'l1'U'U1~lJl~ffl11ifll'Vlft-:ll~ ~ft-:l1'UflrJeJ:W. "
~Mi1 'UeJfl1l1flU 1l1~W'll'rJ1 l.!WmfirJl~ (2542: 54) flri110-:l fln1~f11111.w-:l'VleJ1111'Uflnllfi1J~

'l1'U 1~ 111m ~~ Ufl1111ff~ 11ffll eJ'UeJ-:I~ft'l1'U flll'U 1~ -:l1'UIf 1 eJm 1111~ml'll'l fl11ft 1eJeJfl1l1fl-:l1'U

"1'Uri1'U'UeJ'lfln1lf111~ lffl1111 u:wTI''U1i'1~lf11-:1~1111l1~ffl~nu~ 1111l1~l:WU'U ~1 ~rJ...
l~ti1lf'U~~1111l1~ffl~I~'UU\J~rJri1'UUflflft 8 um)rJ UlI~fJ~1'U-:l1'U3 UlI~fJ llft~~1111l1~1111~'U•
UlI~fJm111.w-:l'VleJ1111'Ufl111lfi1J~'l1'U 1l1~fleJU~1fJ 12 U\J~fJ ~-:llWfll~'UU\J~fJlfftflffeJ'lU\J~fJ ~eJ
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" "iJ 'il~t1\l\ll 'ill!n~iJ 'il~t1rll'il'U l!n~'il1f1 Nnf111'\11~HH)Ufl111r«1Jli'Ut1~'\11l\l~1111.h'\1\1[H)\I 'WU1l~ .
l'U f1ll'1111J'\JeJ\I1~~Ufl1l1J~\I'WeJ 1'ill 'Uf11al gU~\ll'U'\JeJ\I ~'li1t1~~~f111 Ti'U1fll1 eJeJ1Jff'Uffl'\Jl

"
ii fl11Wl1J li 'Ut n UiJ 'il~mY1'UUfl flnllCl~ iJ 'il~t1~l'U \ll'U U1\IU1~ l~ 'U ff11Jl1Il ff1U i ~ ~\I ii..

,
i;l:JJ:JJ&l!l'Wfll 1'Wfl'iifl11Wl1Jli'UtnUfl1l1J~\I'WeJ 1'il1'Uf111ugU~\ll'U'\JeJ\I~'li1t1

~~ ~
N'il~f111Ti'Ulfl11eJ eJ1Jff'Uffl'\J 1
" · ., • .::t I • Q,I , ..::t 0

'ill flfl11'\11~ ffeJUfl1l1J ll~ fl~ l\l'\JeJ\lflll ~ n t11~'\111\1fln 1J~1eJt1l\l'\l1'il111'Ufl~ 11J1'Wfl'·
2 flft1J l'~t11,*ffi)~ t - test 'WU1l 1l'lfl'~l!~fl~1\In'U ili1 'liiJ'il~t1~iiNn 1,r'g;~Uml1J~\I'WeJ 1'il.
1'Ufll1UfiU~\ll'U l~t1n1Jl!~fl~l\1n'U ~\lffeJ~flfteJ\lnUf111~flln'\JeJ\I 11Jn f11ty'il'Uihlff

(2542: U'\I1i'i~~eJ) 'WU11 1'Wfl'iliiifl111J'tl1Jli'Ut nUfl1l1J~\I'WeJ 1'ill'Ufll1ufiU~\l1'U'\JeJ\I'WU fl\ll'U
oC\G.I d Q.I Q.I 0 Q,I 91 Q,I ~ ••. 1 oC\ ..:::I oC\

UH1'\l11C))''U'\I11Ci'WyjJ'U1'il1fl~ (1J'\11'lf'U) l!n~ffeJ~flneJ\lflUf111fl'flll1'\JeJ\I lJ1~Ul'lftl1 'lJUltllfltlHl

(2542: U'\I1i'i~~eJ) 'WU11 1'Wfl'iliiifl111J'tl1Jli'Utnufl1l1J~\I'WeJ 1'il1'Uf111Ufiu~\ll'U'\JeJ\lI\l'1'\1Ul~

1JfleJU11J Ti'U1fll1flHi'\l1t1 ~ln~(1J'\11'lf'U).
i;l:JJ:JJ&l~1'W~ 2 eJ1Qiifl1l1J'tl1Jli'U t nUfl1l1J~\I'WeJ 1'il1'Ufll1ufiu~\l1'U'\JeJ\I~'li1t1

~~ ~
N'il~ f111Ti'Ulfll1 eJeJ1Jff'Uffl'\J 1
" · .I • .c:t • 'Q,I • .r::I, 0

'ill flfll1'\11~ffeJUfl111J11~ fl~ l\1'\JeJ\lflll~ n t11~'\111\1fln 1J~1eJt11\1'\11'illl! 'Uf1~ l1JeJltl• •
4 fl~1J 1'~t11,*ffi)~ One Way Analysis of Variance 'WU1l eJl~~Il~fl~1\In'UI~'UiJ\l~t1~iiNn111'

1~~Ufl1l1J~\I'WeJ 1\l1'Ufll1UfiU~\l1'U l'~t1n1Jll~fl~1\In'U eJ~1\Iiiumili'ity'\l1l\lffi)~~1~~U 0.05

1'~t1'WU1l ~'li1t1~~~f111ffl'\Jl~iieJ1~ililn'U 30 iJ iifl1l1J~\I'WeJ 1'il1'Uf111UgU~\ll'U1Jlflfl'.h
" 'JI II ,

W'li1t1W~~f111ff1'\J1'¥\iieJ1t11~'\11l\l 31-40 iJ lln~ 41-50 iJ '\1\1iieJl\lI'UeJ\l1Jl\llfl/1'li1t1/1~~f111
~ ~ q ~ ~

ff1'\Jl~ii eJ1t1UeJtI lrl eJi ~ 1Ufll1i'i~ IfteJfl111'fl11\I~lll '\1'U \I/1'li1t1/1~~f111ff1'\Jl~\lI~ 'U~ ll! '\1U\I~ii. ~ "
fl1l1J1U~~'lfeJUff \Ii~1Ufll1 t1eJ1J1UUUtleJ'illfl'tl \lfl1J1Jlfl~'U l![l~ii l'eJf11ffl~eJ'U~ll! mi\l'\11eJ~

~ .1 C/ ~C/ ~1' ~ ~ '.1 0 d 1 ~.,; ,
1~~Uff \I'\J'U 'il\leJ1'il1ffflf11J 'il1l~'U eJltltl\l'UeJtlll~lJ1~ffUfl1l1JfflI1\l 'U'\1'U1'\11f11H 1'UeJtl1\I1Jlfl

4U 'U 'U ,

i;l:JJ:JJ&l!1'W~ 3 ffm'Um'Wffmffiifl1l1J'tl1Jli'UtnUfl1l1J~\I'W~' 'il1'Uf111ufiU~\ll'U

· .• '4 •• Q,I • ..:::I0

\l1fl f111'\11~ ffeJUfl1l1J l!~ flm\l'\JeJ\lfllm [l t11~'\111\Ifl[l1J~1eJt1l\l'\l1\l111'Ufl~ l1Jffm'U m'W•
ff1J1ff 3 fl~1J 1~t11,*ffi)~ One Way Analysis of Variance 'WU1l ffm'Um'Wffmff~l!~fl~l\ln'U

ili1 'liiJ\l ~t1~iiN[l 1,r1~~Ufl1l1J~\I'WeJ 1\l1'Uf111ufiU~\ll'U l'~t1111Jll~fl~l\ln'U ~\lffeJ~flfteJ\lnU
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f11'Jf.lfll:l1'lleJ-3 mJ'b'ltJ <JftJeJtJ'Yln(2537: 34) 'VI1Ji1 CY1l1t.lfll'VICY1.1H"I~ufr;mHl1.1Vlt.lnfl1JfrJ11.1•
TI-3lHJi \l i t.l f11'JtJ i1U~-31t.l'lleJ-3'V1tTfl-31t.l1J1'H 1'J1JflfH1' t.l ~\9ICY1lffl'j'J1.1~I~ fl'Yl'JeJil mY'llt.l WIi 'HtY

IIfl~CYeJ\9IflfteJ-3fl1Jfll'Jf.lflln'lleJ-3 tJ'J~ru'b'tJ1 mumfitJ'J~ (2542: 1J'Ylfi'\9I~eJ) 'VI1Ji1 CY1l1t.lfll'VI.
CY1.1'JCY~l-3flt.l I~Ufl111.1ff1.1TIt.l n fl1Jfl111.1TI-3'V1eJi \l i t.l fll'JtJi1U~-31t.l 'lleJ-31~lmY l'~NfleJ1J'J1.1

'Iit.l1fl1'Jfl'j-3I'YltJ ~lfl\91 (1.1'Hl'b't.l).
(;nnJ~ij1'U¥i 4 v 1tJ-31t.li t.l'fi111'Ht1-3Ut'IJ11Ji'11.1Vlmlrl1Jfl111.1TI-3'V1eJi \l it.l fll'J J fiU~\llt.l•••• ':</

· ,• '.o::::S I • Q,I , .o:::t 0

\l 1fl fl1'J'Yl\91CYeJ1Jfl111.11I\9Ifl\9l1-3'lleJ-3fl11~ fl tJ'J~ 'H11-3fl rJ1.1\9I1eJtJl-3'Yl\l 111t.l fl\9l11.1eJ1tJ-31t.l· .
it.l~ll1'H'l1-3 4 fl~1.1 i\9ltJi~CY~~ One Way Analysis of Variance 'VI1Ji1 eJl~-31t.lit.l~111'H'U-3~

11\91fl~l-3flt.l i~hHJ\l ~tJ~U~rJ i 'I1''J~~1Jfl111.1Vi-3'V1eJi \li t.l fll'JtJ i1U~-31t.l i \91tJ'J11.11I\9Ifl~Hflt.l

~-3CYeJ\9IflfteJ-3fl1Jfll'Jf.lfll:l1'lleJ-3 11.1fl fllW\lt.lil11CY (2542: 1J'Ylfi'\9I~eJ) 'VI1Ji1 eJltJ-31t.lit.l~1Im'l1-3
u •

tl~Ufl111.1ff1.1TIt.l n fl1Jfl111.1Vi-3'V1eJi \l i t.lf11'JtJi1U~-31t.l'lleJ-3'V1tT fl-31t.l1J111'YlI~t.l'Yli'rJTI\PJJt.l1~ 1fl\91

'i ' "Q.I 4 ,..1 4C:), <d. .<C::\ Q,I ••

(1J'Hl'll'U) 11\911JfI'B\9ITirJtl-3n1Jfllmflfll'IJeJ-3 u'J~ru'b'tl1 1JtUtlltll'J'J\9I (2542: 1J'Ylfl\9ltJeJ) 'VI1J11.
'J~tJ~l1mfllnl H1t.l ~1-3flt.lUfl111.1ff1JTIt.ln fl1Jfl111JVi-3'V1eJi \li t.l f11'JtJ i1U~-31t.l'lleJ-3I~1'H.u 1~

NfleJ1J'J1.1 'Iit.l1fl1'jfl~-3I'Yl'VI ~lfl\91 (1J'Hl'b't.l)

(;f)J)J~!1'U~ 5 'J~~1J fll'Jf.lfll:l1Ufl111.1ff1.1TIt.l n fl1J'J~f11Jfl111.1Vi-3'V1eJi \li t.lf11'JtJi1u~
'JJ. 'JJev oC!t.

-31t.l'lleJ-3~'b'1 tJ~ \l \91fl1'J 'Iit.l1fl1'J eJeJ1.1CYt.lCY1'll1
· ., • .ct, • I Q.I • ,::f, 0 Q,I

\l 1fl fll'J'Yl\91CYeJ1Jfl111J1I\9Ifl\9l1-3'lleJ-3fl11~ fl tJ'J~'H1 Hfl rJ1J\9I1eJtJl-3'Yl\l 111t.l fl\9l11.1'J~rl1J fll'J•
f.lfllll 3 fl~1J i\9ltJi~CYii~ One Way Analysis of Variance 'VI1Ji1 'J~f11Jfll'J~m:l1~II\91fl~Hflt.l

In'Uil \l ~ tJ~U~rJ i 'I1''J~f11Jfl111.1Vi-3'V1eJi \li t.l fll'JtJi1U~-31t.l i \91tJn1JlI\9Ifl~Hflt.l eJ~l-3utTmY1fi't1!'Yll-3

CY~~~'J~f11J 0.05 i \9ItJ'VI1Ji1 ~i1tJ~~\9Ifll'JCY1'll1~U'J~f11J fll'Jf.lfll41CY -3fli1tJ1tlJW 1\911 Ufl111.1
'U 'U '" U u

Vi-3'V1eJi \)it.l fll'JtJi1,r~-31t.l1J1fl fli1~i1tJ~U\9lfll'JCY1'll1~U'J~f11Jfll'J~fl'tn~lfli1tJ1t1!t1!l\911 IIrJ~
.• loC\ q ''j). j1Q./' td.d Q,I 4 91ctct ii 4'"
u'J WW 1\91'J IICY\9I-311~'b'1tJ~ \l \91fll'J CY1'll1'Yl1J'j~\9I1JfllHl'fl'l:llCY.:j\l~'J CYfl'VI~'VIeJ \l t.l-31t.l'Yl1Jfl111.1

u u 'U 'U ~ '"

"' .••• .k .•••• ~ 491 c/", ii.P .d
'J1J N\9I'b'eJ1JCY-3 C))' -3fI eJ1111Jt.l~1t.l'Yl'Yl1'Yl1tJfl111JCY11J1HI \)~1Jfl111.1'VIeJ \l t.l 'P1lt.lfl111JCY11'J\l'lleJH 1t.l..
II fl ~fl111J 011'H.u 1i t.l-31t.l~ii 1eJti,r t.l,i eJej1t.l1 tJ~ eJfl1'J I~ eJt.l~ 111'H'l1-3'H~t) 'J~f11J~ CY-3~t.l....

(;f)J)J~!1'U~ 6 tJ\9I'J111t.l1~eJt.lUfl11ml1JVlt.l nfl1Jfl111.1Vi-3'V1eJi \l it.l fll'JtJi1U~-31t.l'lleJ-3
'JJ , 91 Q.I .<C::\

~'b'1 tI~ \l \91fl1'J'lit.l1fl1'Jt)t) 1.1CYt.lC1'1'll1
· ., I q t t Q.I , .o:::t 0 Q.I

\l 1fl fll'J'Yl\91CYtl1Jfl111.11I\9Ifl\9l1-3'lleJ-3fl11~ fl tJ'J~'H 11-3fl fl1J\9I1eJtlH'Yl \l 111t.l fl \9I11JeJ\91'J 1•
11t.lI~eJt.l4 fl~1J i\9ltli~CYii~ One Way Analysis of Variance 'VI1Ji1 tJ\9I'J111t.l1~eJt.l~II\91fl~1-3flt.l

i~i iil\lUtI~ijNfl i 'I1''J~f11Jfl111JVi~'VIeJi \li t.lfll'JtJUU~-31t.l i \9ItI'J11.11I\9Ifl~Hflt.l ~-3CYeJ\9IflfteJ-3fl1J
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f1l1~fllHUCJ\l 1lJrl f1lqj\1'Uib11:Y (2542: 1J'Vlfl~VCJ)'Vi1J'h fl~11!~'Ul$iCJ'U 1~~m1lJffm:r'U1ltl1J

fl11lJTI 'I'ViCJ'\l' 'Uf1l11J fi1J~\ll'U 'lJCJ\l'Viirtl\ll'U iJ~1:T'Vll~'U'Vli'rlr:r~'Ul~ltl~ (ml1'b''U)

'tl3nl~~1'll~ 7 1:Yfll'U~1Jfi1J~\ll'U~m1lJffm:r'U1ltliJfl11lJTI\l'ViCJ' \1' 'Uf1l11Jfi1J~\ll'U

...
• I d. • 'Q.I 1 ..::to d.

\11tl tl11'Vl~ 1:YCJiJfl11lJ ll~ tl ~ 1\l'lJCJ\lfill Url fJ1:;1I11\ltl rlll ~ 1 CJfJ1\l'Vl\111!'Utl~ llJ 1:Ytl1'U'Vl·
1Jfi1J~\ll'U 2 f)~lJ l~fJ'~1:Yil~ t - test 'ViiJ'h 1:Yfll'U~1Jfiti~nu~ll~tl~l\ltl'U 1~'iiJ\1~fJ~~r-m

, ,r1:;~1Jfl11lJTI\l'ViCJ' \1' 'Uf1l11Jfi1J~\ll'U 1~fJ11ll11~tl~l\l tl'U ~'IrrCJ~flftCJ'Itl1Jf1l1~flln'lJf)\l

1J1~1 l'Vin'l111w (2540: iJ'Vlfl~VCJ) 'Vi1J11 1:Yfll'U~1Jfi1J~\ll'U~Il~f)~l\ltl'U 1~~fl11lJfflJ¥r'U1l

tliJfl11lJTI\l'Vif)' \1' 'Uf1l11Jfi1J~\ll'U'lJCJ\l~~~f1l11:Y1'lJ1Ti'U1f111tll \l1'VlfJ~ltl~ (lJlI1'b''U)

'tlmJ~~ l'll~ 8 1J1:;1:YiJf1l1W''Uf1l11J fi1J~\ll'U~rr1'lJlflCJ'U~ 1H~ lilli'll 'I Ufl11lJ

fflJ¥r'U1ltl1Jfl11lJTI\l'ViCJ'\1' 'Uf1l11J fi1J~\ll'U'lJCJ\l~i1 fJ~~~ tl11 Ti'U1f111CJCJlJff'U1:Y1'lJ1

\11tl tl11'Vl~rrf)1Jfl11lJll ~ f)~ l\l'lJ f)\lfill U~ fJ1:::1I11\l tl ri lJ,J 1CJV1\l~ ~111'Uf)~ llJ1J 1:::1:YiJ-·
tnnulflfJ~1'U\ll'U1:Y1'lJ12 tl*J l~tJ"*rril~ t- test 'ViiJ11 1J1:::1:YiJtll1w'i'Uf1lnjfi1J~\ll'U~1:Yl'\!1

flCJ'U~lH~11lll 'll\l~ll~ f)~l\l tl'U 1~'UiJ \1~rJ~~ ~rl' ,r1:::~iJfl11lJTI\l'Vif)' \1',J tll11Jfi1J~\ll'U 1~fJnlJ

II~ tl~ 1'1tl 'U f)V1\luir mi1fltlJ'Vl1'11:Yil~~1 :::~1J 0,05 1~ fJ'ViiJ 11~i1rJ~U~tll11:Y1'lJ1~U1J1:::1:Y1Jtl11W" .
IflfJ~l'U \ll'U 1:Y1'lJ1Ufl11lJ TI\l'Vif)' \1' 'Utl111Jfi1J~\ll'UlJlf)f)11~i1fJ~U~f) 11rr1'lJ1~ l~lfIfJ~l'U \ll'U

1:Y1'lJ1 f)1\11.af)\llJ1\11f)~i1fJ~U~ f)11~lfl fj1Jfi1J~\ll'U~ rr1'lJllJ 1flf) 'Un\1:::u1J1:::rriJ tll1 W, 'U\ll'U.Jl1'U

.J 91' , d 91 Q.I Q,/ d. A Q.I ••. 1 0 Q.I .d.
rr1'lJ1 C!f\lrr11J11tll'lJ1 \1 'Uf)t]1:::1iJCJiJ 'lJf)iJ\lfliJ'lJf)\l1i~-:fI11 llrl:::lJfl11lJlflrJ'b''UtliJ\l1'UlJ1:::\111'U'Vl

"'.''''' • 91 <!i9l'" .1'" '" '9191'" ",91' "11\91'"lJlJ11J1WflCJ'U'lJ1\l1J1f) \1\li\1tltll1lJ11J~11f)\l 1Il'lJ1tliJ1:Yfll'UtllHU 'U~l'U~l'1 '1 'lJCJ\lCJ\lfltl111~~

tl11~i1 fJ~U~tl111:Y1'lJ1~I~l flfJ~l'U \ll'U rr1'lJ11J1flf)'U......
'tlmJ~~ l'll~ 9 ftflll ru:::'lJf)'l'l1'U~i'iJ~~'b'f)1JUfl11lJfflJ¥r'U1ltliJfl11lJTI\l'Vif)' \1' 'Utll1•

1Jfi1J~\ll'U 'lJf)'I~i1fJ~U~ tl11 Ti'U1f111f)f)lJff'Urr1'lJ1 ..
• • d. •• Q.I • .c::l 0 Q,I

\11f)f)11'Vl~ rrf)1Jfl11lJll~ f)~ l\l'lJf)\l fill Urlm::: 1I11\lf) rllJ~ 1 f)fJ1\l'Vl\1111'Uf)~ llJrl f)1Jru:::•
'lJf)\l\ll'U 3 tl~lJ l~fJ'~1:Yil~ One Way Analysis of Variance 'ViiJ11 ftf)1JW:::'lJCJ\l\ll'U~i'iJ~~'b'CJ1J

ll~ f)~l\ltl'U 1~'UiJ \lUfJ~U~rl' ,r1:::~iJfl11lJTI\l'Vif)' \1' 'Utll11J fi1J~\ll'U 1~fJ11lJll~tl~1\ltl'UCJ V1\lU

irmi1fltlJ';11\l1:Yil~~1:::~1J 0.05 1~fJ'Vi1J11 ~i1rJ~U~tlUrr1'lJ1~i'1J~~'b'f)1J.Jl1'Ul~'U~ltl Ufl11lJ" .
TI\l'Vif)' \l''U tll11Jfi1J~\l1'U,y CJfJf)11~i1fJ~U~tll1rr1'lJ1~i'iJ~~'b'f)iJ.Jl1'U ff'Ul~f)llrl:::~i1 fJ~U~tll1

," .,
1:Y1'lJ1'i1i'1J~~'b'f)1J"y\l~1'Ul~'U~ltlllrl:::ff'Ul;gf) mmUf)\l1J1\11tl' 'UiJ\l\l1J'U'U1fJlJlrJ'lJf)\lTi'U1f111i.Jl1,r•
fl11lJ ",hfltlJ tl iJTi1n\lff'Ul~f)lJ 1f)f)11Ti1nm~'U~1f) ~\ltll1Vi \111ru1f111lJ~fl11lJ'b'f)iJ 1I1f)tll~ 1~f)'U" ..
~ lIlli'll \l'Viirf)\l1'Un\l:::U~rl~ f)~t1fi1J~ ~'lJ 'U ~'li1fJ~U~ tll~ 1:Y1'lJ1~i'iJ~~'b'f)1J~1'Ul~'U~lf)m\l {fftl
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. " .
11~'UI~'1I~'UmWl Clll1liiir1111HYlflru ~ flll'! O''lii1~tllff1 'Ut1n lil~'U~lIlWU '1U~tJt111r-i'i1El~\1~tll'i

q u cu 'U

ffl'U l~ i' 1]~~ '1m 1JJll'U ff'UI~~ IICI~Jll'U11'Uf,ht111CI~ff'UI~~

l;l)J)JVi~l'U~ 10 ~1'U1'U'VIUt1'11'U1'Ufl11lJi'1J~~'If~1Jiifl11lJ«lJTI'U1f n1Jfl11lJ.w'l'VI~11l...

. .
• '.d. , 1 cv • .::::t, 0 0

111t1t11nl~ ff~ 1Jfl11lJ II~ t1~1'1'U~'Iflll ~ CIEl'i~lf11'l t1'llJ~ 1~Ell'l'\'11l1l!'Ut1~llJ 1l1'U1'U

'VIUt1nu1'Ufl11lJi'1J~~'lfB1J 3 t1rilJ 1~El1,*ffi)~ One Way Analysis of Variance 'VI1J11~1'U1'U•
'VIUt1'11'U1'Ufl11lJi'1J~~'lfeJ1J~Il~t1~l'ln'U 1li1 iilll~ El~iiJ:m1,r'i~~1Jfl11lJ.w'l'VI~ 11l1'UtllnJfi,j~

'11'U1~El'i1lJll~t1~1'ln'U .
l;l)J)JVi~l'UYi 11 'U'U1~'U~'1lf'l11El'l1'Uiifl11lJ«lJTI'U1fn1Jfl11lJ.w'l'VI~11l1'UtllnJ fi,j~

•• d , • cv • 0

111t1t11'i'\'1~ ff~ 1Jfl11lJ II~ t1~H'U~'Iflll ~ CIEl'i~lf 1HflCllJ ~1~Ell'!1l111'Ufl~ llJ'U'U1~'U~'I.
If'l11El'l1'U 3 t1~lJ l~El',*ffi)~ One Way Analysis of Variance 'VI1J11'U'Ul~'U~'1lf'l11El'l1'Ull~t1~1'l

r1'UI~'Uilll~El~iiJ:m 1,r'i~~1Jfl11lJ.w'l'VI~11l1'Utll'i1lfi,j~'11'U 1~El'i1lJll~t1~l'ln'U ~~Hiiumilflty

'\'11'lffi)~~'i~~1J 0.05 1~ El'VI1J11~i1El~~~tll'iffl'U1~1J fi,j~'11'U 1'Ulf'l11El'l1'U'U'U1~t1C11'liifl11lJ

.w'l'VI~11l1'Utll'i1Jfi,j~'11'UU~Elt111~i1El~~~tll'iffl'Ul~1Jfi,j~'11'U1 'Ulf'l11tJ'Il'U'U'Ul~1my mll

1,j~'1lJl1l1t1 1J1lJlW'11'U 1J'i~ln'\'1'U~'1Ti'ifl1l11'Uf'ht1llCl~ff'UI~~~1,r1J1t1l'iClflf'i'l 1'Ulf'l11tl'll'U. ~
" .

'U'Ul~flm'lllCl~'U'U l~ 1my1lill~t1~Hn'UlJlflU t1 ll~Jll'U ffm'VIll1~ft~lJ 1'Utll':i'Yi1'1l'U li'U oW'Ull

1<JJ 1 ..it ••• ..it 1<JJ.1 0'0'" <JJ.I'" 1
'lfff~tlmtl 'Uffl'Ul lf1'i~'1lJ~lfl'ieJ'I 'If ~ut1'iWffl'Ufl'll'U <1C1<1llCl~~1'Ufl11lJuCleJ~ntlmtl 'U.

ffl'Ul li'U 'i~1J1Ji1~'1n'Ufjfl~ntl l~llfUl~~l'i1llfl~tli1~'1n'Untl <1C1<1'U~'1lf'l11tl'l1'U'U'Ul~flCll'l

0''1Llliii1J'i~ff'\'1ifll'VInlln1Jlf'l11tl'l1'U'U'U l~ 1mu fflllf~I'VI'i1~lf'l11tl'l1'U'U'U l~t1m'l~h'U 1mUI~'U
u • u

" .
ffl'U lri ~ 'U,j'I'll ri lllCl~fl1Jll fl1J1li ffllJl'i 1I'UtlltloW'U1l1,*ff~ tl1JI~t1 ff1'UIf'l11 tl'l i'U'U'Ul~ 1lfqj 1l~I~ 'U

ffl'Ul~ ri~fffl'l 1lfli~'1ii1J1I1W fl11'l'U11'l E'1til'U 1tlfl11lJff~~1flfl'i1Jfli''U iifffll'VIll1f1ft~lJ 1'U

fllHi 1'l1'U~~ t11111CI~iifl11lJl1 'Uffl! tlfflJn 1JI~'UTi'Ulfll'i

iltylfl ~1Jffnfl IlCI~,j'~~ln~ 1'Ufl n1J fi,j~'11'U 'U~'1~i1tl~~~t1l'iTi'Ulfll'i~~lJiY'U

ffl'Ul~rllflru ~~ ilrulf l~,j'lfl1J,jru'lfl 'VI1J11ii tll'i ~ '1'11'Ulf1eJlJ~1JlflJltl'l1'U~1lill 'l1'U~'UllCl~
U U 'U u

1lii'~11l'U rlllfi'1Jiltylfl~1~,j'lfl1J,jty'lfl ~~ 'Ul~l1 t11l~llCl~fl11lJ'i~1Jf1 'Utll'i1Jfi,j~'11'U ff1'U

ilrulflI1'U1~~'U ff1ff~ tll'i IlCI~ril~~1Jll'\'1'U ~~ tl~'i111'UI~~'U~ 1~i'1J1'UU\)ll,j'Uri~'U,j'l'l~llrl~
u •



153

l'¥i£.l1Jt11J1i1.11flli'Vl1ru 'll'6t1.1 ff1'Hr1Jil'ill'\1l':i~l'l'hnnh£.l,n1.1 'Vl1J11'Hth£.l,n1.1~i1~C'J 11.1ffl'U fl~11.1
u

1lTtljll (l~ 1i1.11fllHHl1JiYWllrllJ fl'lJtl.ij'tl1Jft1Ulttl~I~£.I1 t11.1'llmYl'lJ1tl ~lffm) li1.1 fll':i'lJtl':i1UHU
u ~ ~

'llflff1'lJ1 11:lmi'1.11l(l~il'ill'\1lff~11'1£Jl1:l1.1il'ill'\1llrl£.l1t11J':i~1Jm11.1~tl ':i~lii£.l1Jfl1J'~ 'H'I:r~iYtl
u. u

11£.11.1ItJ~£.I1.1i tJltJ~ £.11.11Jlllfl~,j~II~~t1Ultl~tl~lff1Jtl'l1.1.yh 1,.r~tJfiu~lfl~m1ml1Jff1.1

'llflilqJ'H111.1 fll':itJ fiU~~l1.1'lJtl~~i1£.1~~~fll':i1i1.11m':itltl1JiY1.1ff1'lJ111.1~11.1~1~ C'J

<V di 91' 'J,i 91 91 ~ Q.I ~ d ':" QJ d i 9/Q.I ~ IQ.I ..•.I 9Ii
n'l'Vl ~fl'c'lldiiL11'UH~1.1i.j1.1 1.11JliJt.ltJj~I'PI'UC1'lfl'ill'Vlfn':i~':i1JflI)'Vl'lUt" 1 'l.rJ1JuHllfl 'lJ 1I(l~

u •

'lJ~~1,.r'H1J~itJ'H1tlihrtl£.l~'l~ 1~£.I~~lrl£.l1.ij'tl~'lJtl~'l'!flC'J ~l£.l'lJtl~1i1.11fl1':il9i'tl~111Jm~111J1'lt11.1

tl ~1~111~~~IIfl~ ~ tllii' tl~ I~ tl '111111.11'Vl1~IIfl~1ti fl1':iIIti'i 'lJil 'ill'111~ ~~ ff~ '111tll'H1J1~ff1J~ ff~ ~ 1.1I1:l1.1
u ••

fll':ifffnVi~'Vltl 1111,.r t11J~tJfiU~~l1.1 1,.rffl1JlnltJfiu~~l1.1 i~tl~1~~fl111J'l'lJII(l~~tJ':i~iY'Vli fIl'Vl

~1.1ll~ri~Nfl1,.r flli~hl'u1.1~l1.1'lJtl~1i1.11fll':itJ':i~ff1JN'c'Iff11~'l1l(l~1Jn(l~l1Jlill'H1Jl£.l~ fi1'H1.1~i 1.
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" "'il1fUH'ttl111 ~£Jlufl1 ·ru '}'liJi 1 r-i'i";Wr-i'~flfl111i'U1fl11'ff1'tl1~fl'J1JJ.w~,}'HJ1'illu tl11
'" '"

UfiU~~l'U ifl£JnJJeJ~lu "1~flUJJ1fl" ~~IWfll~'Uil'il~£J~i"1eJ 1 'ilJJ1fleJ~ 8 il'il~£J IrleJI11£JUtlU'l'1\jlJ6
0' 0' 1 ¢I Q,J4. Q,J .J.J 9.1 Q,J i ~ Q,J4

'tIeJ~13eJ1C)j'IUeJ1flTIU11 IlJ'Uil'il'il£J'l'1eJ£J1'U"il'il'il£J'il~1'il"'\1!fl£J1't1eJ~flm1'U fl£J~HllJ'Uil'il'il£J'l'1
'" '"

'il~1'ilhrfl'U'lfeJUlIft~1fl~1'U ~~lIJJfl~ 5 il'il~£J tl~!!fi fl11mh~'il'tleJ~~1'U tl11tl~1Utl11£JeJJJfU
'"
UUOeJ ftfllJru~~l'U~uBu~ fl11JJ1U~fl'lfeJU lIft~m1JJti'1111,r11'U~1'U~'\11 lIft~~fl 3 il'il~£J. ".
1~'Uil'il~£Jl1l~'U "il'il~£Jfl1'il'U" 11'\111Hr-i'i1£Jr-i'~fltl11'ff1'tl1lfiflm ~'il~1'il1'Utl11'\1H1'U1 ..r~mj~fteJfl

4 '" '" '" "U

11m ti'1'limiell'il'il~~ri1'U'\11 1..r'li'lfeJm1'U'~ ~~ '~lIri fl11mlmi'Uti1~1I1HUflflft 'fffllTI• " .
1I1flftmJ1'Utl11'\1Hl'U lIft~tl11Uflfl1eJ~U~l'iUUUJ'lf1 lYl1l1U~fl 4 il'il~£J ~1~'Uil'il~£Jfl1'il'U11

u •

!lI' !lI<V '" <1/ 1 '1 <V _I l!J!lI • '1 ..•.
~'lf1£J~'ilfltl11'ff1'tl1JJfl11JJTI~TIeJ 'ileJ£J'U "1~flUlJ1'UflftH" lflllfl 'U £JUl£Jllft~tl11U1111H1'U
'" '" '"
1~'U!~eJ'U'ff1'ff~ tl11 1!ft~fh~eJUlI'l'1'U fl11mj'Ufl~llft~fl11JJUfteJfl n£J llft~fl11JJI~'U mjri1'U~1 1'U

'"
il'il'ilu'U.

lYlli 1u~ 1'Um 1JJffll TI'Uti1~1I1 Hil 'il~£Jri1'UUflfl ftll ft~ il 'il~£J~1'U~1'UtlUfn 111.
.w~TIeJ1 'il1'Utl11U BU~~1'U'tIeJ~~i1£J~~fltl11Ti'U 1fl11eJeJlIff'U'ff1'tl1 TIU11 ~111U1~~fl111lffllTI'U ti

tlUfl111l.w~TIeJ1'ilmh~~u£JlY1l'iUJ'l'11~'ffil~ ii 5 il'il~£J '~llri ell£J 1~flUfl11~fllJ1 U1~'ffUtl11ur
u •

1'Utl11uBu~~1'U~'ff1'tl1rieJ'U ~11 ~~11llIti~ ft fllJru~'UeJ~~1'U~1U~fl'lfeJU 'tI'U1fl'tleJ~lIti1 £J~1'U

lY1lI1U~111U1~'li]jfl11JJffllTI'UtitlUfl11JJ.w~TIeJ 1'ilmh~iiu£JlY1A i:~'l'11~'ffil~ ii 6 il'il~£J '~llri
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