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q d.9 cu q qj

"l?1~t1lliJ bt?ltll t\iJ1mJ'flJ'tliJfl~U.ji..:!~h'Wn1J'~..:! b~1-~~"lI1l1Yl n1J'Utl..:!n'WbJ'fl n1J'fm~n ll'Cl~n1J'
" q q

" ,
~ 'W~ ~1l1Yl bt?ltlil bil1~~It1~~ n ~'el1. ~UJ':;"llI"ll'Wil1l1'".J:;~"lI1l1Yl ~ bbl9lbn'elUJ':;"llI"ll'Wb~iJll'".JtI~1 bU'W

" q

~tl..:!b-niJ1m J'''lItl..:!bJ'..:!YlmiJl'Clb 'WmJ't?l bb'Clfmn bJ'..:!Yltl1iJl'Cl~..:!bU'W~m'WiJ1n1n~tliJ1n1J''Vll..:!
"I I I 9J I

~"lI1l1YlYl91bU'W b'WJ':;t1:; 10 1JYl~I'W~.J11~ilmnu~t1'WbbU'Cl..:!'eltJl..:!J''".Jt?lb~'".Jb~'W1~-nt?lblOl'Wi..:!b'W~tl..:!
q

, , "
bP\J''jj-lQnlOl~..:!fl~ b'VlAb'Wb'Cl~bb'Cl:;J':;iJiJiJ1mJ'~"lI1l1Yl IOllnmJ'YlUJ':;"llI"ll'WilmJ'~n'jj-1Yl~..:!~'W il

d.9 q "

I iJ • I iI
2.12.1 A.o:S ~ cv ilil i.I I .::J .<:::It. 4 !lI 2.1 it

A'".J1~J't?lI'W~"lI1l1Yl bYl~"lI'W ~ mJ'J'iJJ't?lI'W"lI'el~'Cl"llI'".J~IJ''Vl bYl~"lI'W ml~ n1'".J~'Wl'Vll..:!t?l1'WmJ'cu q qJ ClJ

I 11 I iI

bbYl'Vltlbb'Cl:;\''VlAb'Wb'Cl~b~~~'W ~..:!il~'Cl.yh 1.t\~l?1J'1l?11t1'Clt?l'Cl..:!UJ':;"llI"ll'Wiltllt1~'WtI1'".J~'W UJ':;"llI"ll'W
q

, , "
b1~ AI t?l~1'..:!19l'elAru1l1YliJ1mJ'YllOl:;1~fiJIOlI n bNYltl1iJl'Cl~ln~'W

q

fiJ'nlOlbNYltl1iJl'Cl b'eln"ll'W bU'WfiJ'nlOlU·J':;b1l'Vl~~..:!~il~ l?1J'1mJ'''lItI1t1 ~'".J~..:!~1n bt?ltl
q q "

I I '11 I

h..:!Ylm'lJl'Cl btln"ll'WYlbi~~~'WtltJl..:!J''".Jt?lb~'".Jb 'W"ll'".J..:!10 1JYl~1'W~1 ir'lJ bll'WUJ'~btl"ll,rl9ltltJJ'~"llI"ll'Wb\''Cl:;

UJ':; b'VlP\"ll1~ bti'el..:!IOlIn"ll'".JtImJ..:!b'lJl1l1 J':;n1 J'fn'jj-1Yltl1iJl 'Cl1UIOl1 nflQ~'".J'W~~..:!btitl..:!IOlInUJ':;"llI"ll'W
d.9

, "
1.t\ fl'".J1~~'W1. 'OJ n'lJn1J'fn'jj-l~"lI1l1Yl"lltl..:! l?1'Wbtl..:!l\''Cl:;MtlU flf'".J~1 n~'W

q

, "
h..:!Ylm'lJl'Cl \,tln"ll'Wilbb'W'".Jbu~n1nlOl1'1! \'~'lJbl?1\'~~~'W

~ 1 fil J'ru ~"lI"lItl..:!flQil91'W'".J'WhJ\,Yl t1..:!Yltlbb'Cl~"lI1 t?l\'\'fl'Cl'W'lJfl'Cll n J''Vll..:!n1 nb Yl'VlU U J':;"llI"ll'W~'".J'W~~..:!
q d.9 q

.c:S.cv 8li.loCto ~ ,q oCt, '111.<:::lt. X O~'1I Q

IOl..:!~'W~1b"ll'lJJ'nlJ'IOlln bJ'..:!Yltl1Ul'Clbtln"ll'W bb'Cl:;~A'".Jl~'WtI~ b"lliJJ'n1J'~ln"ll'W 'Vll b~l?1'Cllt?lfiJ'nlOl
q

"i..:!nu

"
U J':;"ll1 "ll'W1.-if~1 t1'eltJl..:!UJ':;~ir t?l~1 n~'W\'b'Cl:;

( International

Monetary Fund: IMF ) ih~'Wt?l ~..:!~'Clm~'Vl'lJl9ltlfiJ'nlOlbntl'lJ'VlnUJ':;b1l'Vl ~b~'W1~-nt?l~tlfiJ'nlOl
q q q

'lJ1n1 J' bNYltl1iJl'Cl b'eln"ll'W~..:!\'U'WfiJ'nlOl'lJ1n1J'uJ':;b1l'Vlb t\iJ1mJ'~I'W~"lI1l1Yl n1~f'lJ ~'Clm:;'VliJ
q q

"b"ll'Wn'W bYlJ'I:;UJ':;"llI"ll'Wil nl~..:!~tl'Cl t?l'Cl..:!J''".J~~..:!mJ'~1 \'\l'W..:!I'W"lItl..:!m:;'VlJ''".J..:!~lfilJ'ru~"lI1. 'Wn1J'
q
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'"l1n b~l?le.J~~~ mh':l-lh~ ~'kI 9~dJ'kI'"llPl~'kI1'"l~'"l:;~n~1 ~':l1~Yl~Yi'f11'"l"lJ'el~e:r'lJ1-tn~1'kI
q q "

n1n~'eln 1-if'lJ1-n1~bJ'~Yim'lJ1~ b'eln"m 1'k1b"lJl?l~11Jl'elbij'el~bbYii~~~~lPlbbYii b~'el~n~1~1bb'kl':lVl1~

~1 1'k1~Jl1':l~bM~~n'"lU'"l'"l1J'kId.9 q

~':l~'"l:;iJn1 nJf'lJ ~':lblPltJHn~tJVlfiVl1~n1~l?l~1 lPlmh~ h
q

Iii g" I

bJ'~Yim'lJ1~ b'eln"ll'klbb~~:;bb'l~~1~~1'"l:;dJ'kI bNYim'lJ1~Y! ~~~'kIbYl'elbb~':l~~1ih h ~~'el

~~;'kI1 'kI~U"lJ'el~~~Ufi~l~ bb~':l~~1ih h ~'elbiJ'kIfi~n'"l'lJ1-m~~1'k1~"lJJl1Yi~~1~ n~'el~~1 bU'kIfi~n'"l
CU CjJ q q q

b~'el1""~1~1 n1'eltJ~'ellPll~ 'kI~Jl1Yibb':llPl~m.J~bU~tJ'kIbbU~~hJl?l~'ellPlb':l~1 blPltJb'UYi1:;~Jl1Yibb':llPl~'el~
"

Jl1tJ'kI'eln~l~ ~1~1~b1 ~':l'lJ~~1~ 9~~'el~iJn1~ih~'kIlPl n~tJVljh~'el1 ""n1~~1 bU'kI~1'k1biJ'kIlul?l1~
q q

I g., I I

n ~tJVIfiY!~ 1 ~ ru"lJ'el~fi~n'"l~~~~1tJY!~'el~1 biJ'kI~~n1~'kIlPl~':l1~~1 b~'"l"lJ'el~'el~ro1n1~A'el n~tJVlfi~1'k1q <v q q

n1 ~l?l~1lPl blPltJiJm~u~:;tJ n l?l1-ifbb'kl':l~ lPl~':l'klU~:;~~V11~m~l?l~1 lPl"lJ'el~fi~n'"l1""b~~1:;~~ n'lJn~~
q q q

"b~~Yim'lJ1~b'eln"ll'klbiJ'kIfi~n'"l'lJ1-m~ ~~,r'kl 'kI'elmWW'el'"l1n~':l'klU~:;~~n1~l?l~1lPl
q
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u1-rnm~:::"1l'fl'l'Vl1'lrn:i'9~~1V1ti1tJ ( Place) LL~:::rn:i'~'lL~1-~rn:i'[;]~1~( Promotion ) LL~':l~TW

th:::~~,.Jn1:i'[;]~1~u1-rn:i' m~'VH1H~1i'J'W,j'ii':::'61a.Jn1'ii'~'a1~'IJ"i-n1'ii'"lI'el.:l Payne Adrian fi'liJ
, , "

~':l'Wth:::n'fluyh-w~~'W~1~n 3 ~':l'W ~'fl Uf01~1m (People) m:::u':l'Wrn:i'1ifu1-rn:i' (,

Process) LL~:::rn:i'1ifu1-rn:i'~n~h (Customer Service) ~,:ntl'WU"'l9tJ~"'l:::~'fl'l-W"'l1HW1L~'fl••
n1V1'W~~1LLVlti'l "lJ'fl'ln1m1-n1nL~:::n1V1'W~~':l'W[;]~1~"lJ'fl'lfi:i'n"'lu1-n1:i' ~ ':l'WU:i':::n'flULL~~:::~':l'W,

"lJ'fl'l~ ':l'WU:i':::~~ rn :i'l?l~1~"'l:::iJ[:.J ~ n:i':::'VlU~'ln'WLL~:::n'W

'l1'WJh'Wrn:i'[;]~1~U:i':::~Um1~~1 b~"'ll?l1~rr[;]rJU:i':::~'l~,

fl wi' nHw:::1i'J'W'IJ fl fl'a"ll'el.:l~'IJ"i-L.flfl• • OJ

1. b~Pl

2. 'el1t1•
3. 'ii':::lPl'IJfl1'ii'PiflH1

4. 'el1:n~

5. 'ii'1t11~

n1'ii'~ ~'IJ~n1'ii'"lI'el.:l'i:'ii'.:J~t11'IJ1'ab'elfl"li'W

"\,'W b'll ~i1b.n'el bi1'el.:lbb~i ~.:I'Vl.J~m~i

"~1'W:i'1f011

Jl1'W~m'W~1ifu1-rnm~:::"1l'fl'lVl1'l1ifu1-rn:i'

Jl1'Wm:::u':l'Wrn:i'1,xu1-rn:i'

Jl1'Wrn:i'1ifu1'rn1~ n~h••

Pl11 ~~.:I'Y'l'fl1.~'lI'fl.:ler1J~11lPI,;i'fl n1'i~ ~1J~n1'i'll'fl.:l
OJ

1'i.:l'Y'l!J11J1~H'fln"ll'U1.'Ub'll ~-ei1bmHij'fl.:lbb'Y'li~.:I'VI-r~bb'Y'li

"~1'Wnf011

Jl1'W~m'W~1ifu1-rnnL~:::"1l'fl'l'Vl1'l1ifu1-rn:i'

"~1'W1.Jf01~1m

Jl1'Wm:::U':l'Wrn:i'1ifu1-rn:i'
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,"
4.1 "lI'el1Jb"lll?l~TWU~:;"ll1m'U~:;"ll1m'L'W~tl~'elenojf1J1-m~'Vl1\lmm'VfVltJ1~bbri m~••

"l?l~';lIOl~illOl'iltJhl"lmJ'fm111Ol1mb~'VltJ m~~'elm mJ'1J1-mJ'~m1J1',m'Cl:;1J1-mJ'~1'W';ltJl"l';l1~

~:;t?l';ln~'W1 ~bN~m1J1'Cl~t?lbl?l1m.J1~~1J1-mJ'1Ol1nbN~m1J1'Clb'eln"ll'WL'Wb"lll?l~1lJl'elb~'el\lbb~i

~\lVl1't?lbb~i ~'el h\l~m1J1'Clbb~il"l1-~b~tJ'Wbb'Cl:;bN~m1J1'Clbb~i~~'el~iJl?lJ'
" ",

4.2 "lI'el1Jb"llt?l~1'WbU'elVl1~n'l11bU'elVl1~'el\l1"l';l1~~\l~'elLIOl"ll'el\l~1J1tnl"l L'WmJ'••

b~'eln1ojf1J1-mJ'h~~m1J1'Clb'eln"ll'WL'Wb"lll?l~1lJl'elb~'el\lbb~i~\lVl1't?lbb~i l?l1~'Vl~'I1D'i;'b'Wu~:;~~

mJ'l?l'Cl1t?l1J1-m~"lI'el\lPayne Adrian

4.3 "lI'el1Jb"lll?l~1'Wb';l'Cl1J':;tJ:;b';l'Cl1~L-n'WmJ'~n'l11~'el ~\lbb(?]b~'el'W~~~~mtJ'W

~.~. 2545 ~~ b~'el'U[91~1f):J.J ~.P\. 2546
q

1J1-m~~dj'Wu~:;~1Jm J'rut?lN bb'Cl:;UJ':;n'el1Jn1J1"l';l1~m t?lVl1'\l~~f1J1J1-mJ'1"l1t?lVl1'\lH l't?l1~1Ol1n••
, "

bb1J1J~'el1JC11~ ~ ~~ n'l11~~1\l~'W [?]'I~'Vl~'11D'i;'b'WuJ':;~~m J'l?l'Cl1t?l1J1-mJ'

5.2 h~~m1J1m'eln"ll'W1'Wb"llt?l~1lJlm~'el\lbb~i~\lVl1't?lbb~i VI~1tJt\\l bJ'\l~m1J1'Cl
I 11 i.I I I

~~ t?lf?i'\l~'Wbt?ltJ1JI"lI"l'ClVl1'el'el\lr1mJ'b'eln"ll'W~biJt?lL~1J1-mJ'fn'l11bJ'I"l~';l1u
q

,"
ii~m'W~f?i'\l'eltJL'Wb"llt?l••

"mJ'l?l~';l1Ol ~illOl'iltJbJ'1"lm~fn'l111Ol1mb~'VltJmJ'~'elm mJ'1J1-mJ'~m1J1'Clbb'Cl:;1J1-mJ'~1'W';ltJ

m1~~:;t?l';ln~'W 1 ~bJ'\l~m1J1'Cl~t?lbt?l1tJ~1~~1J1-mJ'1Ol1nbN~m1J1'Clb'eln"ll'W1'Wb"llt?l~1lJl'el
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6.4 \,t1'WlJ~~ttJ"ll'l1~'el~lJ~~n'el'lJn!~fi~n"'l t~..:J'\"lm'lJ1'€'l\''eln"ll'W b'W\'''lIl?I'fl1Ul'el\'~'el..:J\'\''\''l1
qJ •

9..:J~<)(9) \,\, '\"l1 ~..:J'el1"'l':n \lJlJ~~tJ n 19i1-nt 'Wn! ~,)1..:J\'\'e-I'Wn'€'ltJ'Vlfi\'\''€'l~'WttJ'lJ1tJfi~n"'ll?l1~-;;q1l1'\"l \'~J''Jj-l<in'''l
q q q cl9



••••'U 'VI 'VI 2

A'J'l~Yl'l'Y'l'ell"l r.nn'Y'l'"l'W'l'\.Jn~~"lI'el'lb'J1Jbl?l'elf(Webster, 1988 : 1193 ) 1~,xA'J'l~
q

Vl~'ltl A'l~'l Yl'l'Y'l'ell'"lVl~'lfJ~'l m~1J~~~~'l A'J'l~~'el'lm~Vl~'elA'J'l~U~'lHI'W'l ~'l bU'WA'J'l~~~b~'W
q

Utl~'l "1lruVl'J'l~ bb~~ U'W'W'l~'Vlt'elYl'l~'J~'Joo:1( 2526 ) iJA'J'l~b~'W~'l A'J'l~Yl'l'Y'l'ell'"liJ
q q

~ ~ I

A'J'l ~ -K~~'Wfiln ~ ~ n1J'I-1Pl'WA~ t~t1 ~'elbU'W-n'W~'W11i'l'W"lI'el'l'l-1Pl'WA~~'Wbn~'"l'l n n 'l ~'"l'l1'"l~~~ ~

A'J'l~Yl'l'Y'l'ell'"lbU'WA'J'l~~~nt~m'J~"lI'el'l1J AA~~iJ ~'elbVll?lm~ru1'W'Vl'l'l1J'Jn bU'WA'J'l~~"lIqj q q q

"lI'el'l1JAA~~bn~'"l'lnm~ulj~'l'l'Wbb~~m~1~fmJ~I?l'el1Jbb'Vl'W ( ~~'Y'l~ 'Y'l~'el~bbtf~,2541 : 158 -

160 ) 'Vl~~~A'J'l~Yl'l'Y'l'ell'"lbbtJ'l'el'elnbU'W2 n~~ ~'el
~

'Vl~~~~'W'el'lA'J'l~~'el'lm~ ( Need fulfillment Theory) n~~v.~'el~'l A'J'l~Yl'l'Y'l'ell'"lbn~

'"l'ln A'J'l~ ~'el'lm~~b'W1J AA~~iJ A'J'l~-K~~'Wfi~'el eJ~~1~f1J bb~~m~U~~~1J A'J'l~~'l b~'"ll?l'l~
q

'Vl~~~A'J'l~Yl'l'Y'l'ell'"l ( Shelly, 1957 : ra'l'll'W ~ru"Yl~Vi'Y'ltJ~'l~'l~~ I 2526 ) ~~u1~~'l

~'el 'Vl~~ ~~~ 'l ~'JtI A'J'l~~ 2 bb1J1J"lI'el'l~'4~~~'elA'J'l~~~ n1'W~'l'W1J'Jnbb~~A'J'l~~~n 1'W'Vl'l'l~1J
~ ~

A'J'l~~~ n1'W'Vl'l'l1J'Jn ~'el A'J'l~~~ nm'"l bn~~'Wbb~'J'"l~vh1~\n ~A'J'l~~"lI A'J'l~~"lIV.'"l~bU'W
qJ llJ q q

~ ~
-K~~'Wfi n'W'elt.l'l'l ~ ~1JS]1JO]'el'Wbb~~~~1J1JA'J'l~-K~~'Wfi"ll'el'lA'J'l~ ~~ n'l-1'l~'l~v.~t1 n~ 'l ~~1J1JA'J'l~~

'Y'l'ell'"l t~t1 A'J'l~'Y'l'ell'"l'"l~bn~~'Wbri'el~~1J1JA'J'l~'Y'l'ell'"liJA'J'l~~~n'Vl'l'l1J'J n~'ln n~'l'Vl'l'l~1J A'J'l~~
~

'Y'l'ell'"l~'l~'l~mb~ ~'l'el'eln~'ll 'Wlu A'J'l~~~ n'Vl'l'l1J'Jnbb1J1Jl?l'l'l11~ bb~~A'J'l~~~ n'Vl'l'l1J'Jnv.~'l bU'W
I ~

~'J-rl'Jtll ~ bn~A'J'l~'Y'l'ell'"lbV1~~'W~n~'JtI
.c::::a. rr . 1.cS .cS

n~b~'el~ (Gilmer, 1966 : Cooper, 1958 : bb~~ Bernard, 1996 ) n~'l'JCl'l A'J'l~'Y'l'l'Y'l'el
~ ,

1'"l~'l bb~'l 1,~t1'l~'el'l.w'l oD'Jt~'lm~Vi'l'l'l'W iJ~'J'W-rl'Jtll~ I,n~A'J'l~Yl'l'Y'l'el1'"l~'lnil'eltl ~'l'l n'W AbU'elf~

n ~'l'J ~'l~J1'l'Y'lm~Vi'l'l'l'W ~m'W~ ~'l bb'J~~'el~~ bVl~'l~~~ 1,t1'W~'l'"l'l1'"l1~~'W~~l,n ~ A'J'l~Yl'l'Y'l'el1'"l
~ q
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bU'elf'l.nf(9) nl:'h'J~1~1l1'Vi bb'J(9)~'el~~.w~Unnl'W1 1~bbri~1l1'Vibb'J(9)~'el~b~U'JnU~tlTW~~1~1'W

b,"i~'el~ij'elb,"i~'el~H~un:i'CW''W~1un~1'W bb~:;tj'~~~~"lJ'el~~1~ 1~b~mnui.Jfl~1n:i'bu'W~~n:i':;~'Wl"

fl'Wbn(9)fl'J1~.w~'Vi'el1iOl1~

bb~'Wbn~f(9)'elf~( Mangelsdroff, 1979: 86) mh'J~1 fl'J1~.w~'Vi'el1iOl"lJ'el~~U'JU~~'el

~~uu1-n1:i' mnu ~~ m1~¥~ n~~"lJ'el~~U'Ju~1i'el1~~1 bU'Wbncw"'el~h~~~~~l-n~l~~Utj' (9)flCWlll'Vi
ClJ cu ClJ q

"1J'el~m:i'1~u1-m:i'

1-"llb"ll'elf( Risser, 1975 : 52) Hll~ml~~~lU"lJ'el~fl'Jl~.w~'Vi'el1iOl~1 fl'Jl~.w~'Vi'el1iOl"lJ'el~

bb~~:;fl'Wbn(9)iOllnm:i'1~~uu:i':;~Un1:i'Clr ~~'elU:i':i'~1'W~~~fll (9)~tj'~ ~~ n1:i'U:i':;bij'Wfl'Jl~ fll (9)~tj'~
q

fl11m'el'elf ( Cahier, 1999 : 1 ) 1c:ll"fl'Jl~~~1U"lJ'el~fl'Jl~.w~'Vi'el1iOl1'Wu1-n1:i'~1 bU'W

:i':;~u fl'Jl~ ¥~ n"1J'el~fl'W~~ 1~~UU:i':;~Un1:i'bu~1~iOllnu1-n1:i' ~'W'el~t9n~fl'Jl~ fll (9)~tj'~"lJ'el~l?1'Wb'el~
'" '"

Vi~\f~'bb~:; yj~n (Tilbury & Fisk, 1989 : 99) 1~n~1'J~1fl'J1~.w~'Vi'el1iOl"lJ'el~~U'Ju~1-'el

eWuu 1-n1:i' bU'W:i':;~u fl'Jl~ ¥~ n~~"lJ'el~u fl fl~ L(9)U1~~uu 1-m:i'~ bU'WU:i':;~Un1 :i'cUI?1N bb~:;
'" '" q

iOllnlubbuufl'Jl~.w~'Vi'el1iOl"lJ'el~~~uu1n1:i' ( Patient satisfaction) fl'Jl~.w~'Vi'elliOll'W

u1-m:i'iOl:;bn (9);'W1~bti'el~iOl1n fl'J1~ fl1 (9)~tj'~ 1'Wu1-n1:i'~'el(9)fl~'el~nuu:i':;~um:i'cUI?1N~1~~UiOll n

m:i'u1-n1:i' iOllmb'W'J~(9)fl'J1~.w~'Vi'elliOl"1J'el~~U'Ju~~'el~~uu1-n1:i'"1J'el~Vi~\f~bb~:; yj~n ( Tilbury &

Fisk, 1989 : 99 ) I?1l~:i'UbbUUfl'Jl~.w~'Vi'el1iOl"lJ'el~~U'Ju( Patient satisfaction model) ~~
'" '"

~1~1:i'tl'elfiU1U:i'U bbUU~bb~(9)~1~ b~'W-n(9)biOl'W~l fl'Jl~.w~'Vi'elliOl"lJ'el~~u'Ju~1-'el ~~uu1-n1:i' bn(9)1~
'" '" '"

lOlln fl'Jl~ fll (9)~tj'~ 1'Wu1-n1:i' U:i':;fl'elUnUU:i':;~Un1:i'cUI?1NiOlln n1:i'u1-n1:i'~1~~u bb~dh fl'Jl~

fl1 (9)~tj'~ 1'Wu1-n1:i'b'Vl1nUU:i':;~u n1:i'cUl?1:i'~~1~~UiOllnn1:i'u1-n1:i' iOl:;vh1~~~uu1-n1:i'bn (9)fl'J1~
'"

.w~'Vi'el1iOlbb~:;b~'elU:i':;~Un1:i'cUI?1N~1~~UiOl1n n1:i'u1-n1:i'bn'Wn~1 fl'J1~ fll (9)~tj'~ ~~uu1-m:i'iOl:;bn (9)
'"

1.1 fl'Jl~.w~'Vi'el1iOliOl1n fl'Jl~ fll (9)~tj'~"lJ'el~~~uu1-m:i' ( Patient Expectations )
.J ~ tV .d.oC:lt, J' 9/tV

"ll~fl'J1~'Vi~'Vi'elhiOll n fl'J1~ fll (9)~'J~'Vlbn(9)"lJ'W"1J'el~eJ:i'U
'",

iOl1n~1bb'W:;'lJ1"1J'el~bY1'el'W/ ryl~
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,
"Yf~!l~Yl~'Wbl"1t1 ( Comment of friends) "'l1n~"m'W::;ih"ll!l-:Jbb'Vi'V1~VI~!ly.jtl1'lJ1'tl~i:\X'lJ1fl1~

"
~1'W~"lI1l1y.j bb'tl::;fl1~~-:Jb~1~'V11-:J~1'Wfl1~19l'tl1l?1Ll?1t1iJ~1t1'tl::;b~t1l?1~-:JU•

" "
~ 1'W~"lI1l1 'Vi'I! 'W "'l::;iJm::;'lJ')'Wfl1 n~!l nH''lJ1fl1~~-:J bb~•
bb~,)-:JVl1ojf!l~'tl fl1~~l?1~'Wt"'l fl1~ H'lJ1fl1nb'tl::;fl1~th::;d1'WeJ'tl ~-:J1"1,)1~1"11l?1V1tj-:J~bnl?1~'W"'l1n

'lJ

, "
tJ~::;~'lJn 1nun 1~f'lJ'lJ1n 1~Yl~ 1'W~1'1!'W~') 'W1VIillenojf'lJ1fl1 ~"'l::;iJtJ~::;~'lJfl1 ~ru"'l1 n n 1~1~f'lJojf!l~ 'tl

'" 'lJ 'lJ

"'l1n~1'lJ!lm"h~b~1~!l 1 n'W~1tJ1n~!ltJ1n ~-:Jn1~'lJ1fl1~~
, , "

LN'Vitl1'lJ1~9l?1b iX "'l1nojf!l~'tl~1,)~1~YlLNy.jtl1'lJ1~ 1~9l?1beJmby.j1tl~::;"ll1~~~'Wfi ~-:J1'W'lJ1-:JI"1f-:J
'lJ

"!l1"'l bU'Wojf!l~'tl~1,)~1~fl1~'lJ1fl1~'V11-:JVI'I!-:J~!l~~~ bb~'WL~'jj'ru1 'W!ln"'l1 nu'f11"'l bl"1t11~f'lJ'V1n'lJ
'lJ

~1 bb'W::;u11'Wfl1~tJ5'lJ~~,)~~ ~ iX'lJ1fl1~i:Jm1~'l.h b~!l~!l 'Vi~~n~~~fl1~1 iX'lJ1fl1nu'Wn'Wb!l-:JiJ
" , .

~DtI1 ~t11~ 1911~'W~bb'tl::;'W!ln"'l1nu1 'Wfl1~'lJ1fl1~Yl9l?11iX~!ll?1I"1~!l-:J VI~!ll91Nn'lJ 1"1,)1~~!l-:Jfl1~"lI!l-:J

1.1.2
, ,

o 0 .c::Y .diI 1I~ t.I

1"11bb'W::;'W1"lJ!l-:Jby.j!l'WVI~!leJ'VlI"1'Wbl"1t1(Comment of friends)
'lJ •

-ir!l~'tlb~!lfl1n~!lnHfl1~'lJ1fl1~ 'Vi'lJ~1 ~!ltl'tl::; 20 ~f'lJ'lJ1fl1~t1!l~f'lJfl1~'lJ1fl1~19l1~~1bb'W::;U1'lJ 'lJ

"lI!l-:Jb~!l'WVI~!l ~~ ~'Wbl"1t1 ~-:Jb~!l ~f'lJ'lJ1fl1~iJUruVl1 ~1'W~"lI1l1y.jn"'l::;mn'jj'1 b~!l'WVI~!l~~ ~'Wbl"1t1
qJ q 'lI 01 q ClJ q

9.1 I I I

b'W'lJ1-:J1"1~-:Jb~!l'W"'l::;b~1bi.\'Yl-:J~-:Jfl1~'lJ1fl1~~1'W~"lI1l1'ViVlLNy.jtl1'lJ1~~ l?1bi.\' bb~::;VI~-:J"'l1nVl1~~'lJ•
'lJ1fl1nb~')1~f'lJI"1,)1~~-:Jy.j!l1"'l bnl?1I"1,)1~tJ~::;"r1'lJ1"'ln"'l::;bb'W::;U1~~'W1iX~1H'lJ1fl1~ "'l1mJ'tl"ll!l-:J

'lJ

fl1 ~biX'lJ1fl1 ~ 1"1,)1~'\.l1b~!l~!l"ll!l-:JeniX'lJ1fl1~ 1"1,)1~~1'W1ru"ll!l-:Jbb'Vi'V1~eniX'lJ1fl1~
'lJ '" 'lJ

en iX'lJ1fl1nb'tl::;fl1m1fl1~~1~9l?11 iX"lI!l-:JLN'Vitl1'lJ1'tl
'lJ

1.1.3 ~1bb'W::;U1"l1!l-:Jbb'Vi'V1~VI~!ly.jtl1'lJ1'tleniX'lJ1fl1~~1'W~"lI1l1y.j
'lJ •

y.jtl1'lJ1 ~ bil'W'lJ1"1'tl1m~~1~ru"ll!l-:Jfl1~1 iX'lJ1fl1~~1'W~"lI1l1y.j ~-:J1'W1"1,)1~~l?1bb~b~~ ~f'lJ'lJ1fl1~
q 01 q fU

~') 1tJ"'l::;iJ1"1,)1~b~!lJ'Wbb~::;H,)1-:J1"'l~!l bby.j'V1~bb'tl::;'Vitl1'lJ1'tlbu'Wmh-:J~-:J b~!l-:J"'l1nbU'W~~iJ 1"1,)1~~
'lJ 'lJ

bb'W::;U1biX~f'lJ'lJ1fl1~1~f'lJ'lJ1fl1~~ bt!'W'lJ1fl1nifly.j1::;l9lN 1911~UruVl1 ~1'W~"lI1l1y.j ~-:J~,)'W~1n"'l::;
'lJ '" •

00<::9; 1.d.4 #:Ill I "

bb'W::;'W1 f:I-:J1"1,)1~'W1b"ll!lf:l!l"ll!l-:J'lJ~fl1~ 'lJ1fl1~Yl bU'WtJ~::;LtI"ll,r~!l ~f'lJ'lJ1fl1~ 'W!ln"'l1 nutJ~::;LtI"ll,r
'lJ
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"lI'fl~m J'u1mJ' m~U1mJ'iOl~LU'W~~~f1'd1~~f1'd1~~1~1J't:lf1'd1~~1'W1ru~1'W~"lIJl1~b(?ltlL'U~1~
qJ CU qJ QI q

~~L~'flLL~VlU'\';~'fl~mU1~1~~1 LL'W~U1mJ'Hu1mJ'~~~ m1~ f11(?l'Wr~~1iOl~Lu'Wu1mJ'~~t:lnOJ

~'fl~(?lJ'~(?l1~f1'd1~~'fl~mJ' ~1'flLu'Wu1mJ'L'U~1~~~m1~ L~t1'd"ll1'1!LU'W~L~~ Lu'Wu1mJ'~~

1.1.4 mJ'~~L~1~~h'WmJ'(?l~1(?l 1'WmJ'9(?lu1mJ'~1'W~"lIJl1~1'Wi1iOl~u'W~mm"1l~o]'W
~ ~

~~ ~~11'Wn~t1Vlfil'WmJ'1~u1mJ'iOl~~mJ'~~~~1~mJ'u1mJ'~'dtlmJ'9(?le.J~(?l.nrusyj/ u1mJ';'W
OJ •

LL~~~mJ'b6J.l~ru1lh~"ll1i~~'Wfit~nun~~~fuu1mJ'VlnU ~~1'WmJ'u1mJ'~1'W~"lIJl1~ mJ'
• OJ •

~~L~1~~1'WmJ'(?l~1(?l~'d'WW)niOl~~m nL'W~U1~~mJ'U1mJ'~9 (?l1~'fl'1101LU'WmJ'b6J.l~ru1Vl1~';jVltl•
J'1t1mJ'bVlJ'~~'t!LLeJ'WU~'dL'fln~1J'LLeJ'W~UmJ'~(?lbU~L(?l'flfL~'1!"ll'd'WL~'fl1~~fuu1mJ'fuVlnu

~
.jf'fl~~"1l1'd~1J'1~J''d(?lL~'d'W'flniOl1nU tJ~1~~mJ'u'flm~h~~f1ruJl1~u1mJ' ~~.yh1~~fuu1mJ'OJ • OJ

fUVlJ'1uu1mJ'~9(?l1,x

1011nf1'd1~f11(?l~1'~"1J'fl~~fuu1mJ' L~'fl~'fl~luHu1mJ'niOl~L~'fln1-ifu1mJ'(?l1~m~U'd'W
OJ~ , ~

mJ'1-ifu1mJ' ~~11'WmJ'u1mJ'Vll~fuiOl~i111~ Ln(?lf1'd1~~~~'fl1iOl~1'flf1'd1~uJ'~~u1iOll~11'WiOl~~'fl~
, ~ ,

~~f1ruJl1~ LtI'WJl1'd~Ln'fln~Vl(?l'flU~'W'fl~19l'flf1'd1~~'fl~n1nL~~m 1~
• OJ

~
f11(?l~1'~"1J'fl~~fuu1mJ' 1'WmJ'UJ'~L~'Wf1ruJl1~mJ'u1mJ'11'WiOl~~'fl~UJ'~Lij'Wf1ruJl1~mJ'u1mJ'

OJ ••

1.2 f1'd1~~~~'fl1iOliOl1nUJ'~~UmJ'nr(?lN~1~fuiOl1nmJ'u1mJ'( Patient Experiences)

LtI'Wf1'd1~~~~'fl1iOl1'WmJ'u1mJ' ~uJ'~n'flulu ~'dtl e.J~i~fi"1J'fl~mJ'(?lLL~fn~1f1'd1~U1L~'fl~'fl"1J'fl~
OJ

, ~
~~u1mJ' ~[1~mJ'~"1J'fl~m~u1mJ'LL~~mJ'u1mJ'Vl9(?l1~b(?ltl~J'1t1~~L~t1(?l~~U
OJ "I OJ

1.2.1 e.J~i~fi"1J'fl~mJ'(?lLL~fn~1iOl1nmJ'~1Hu1mJ'~1'W~"1JJl1~ ~~LU'W
OJ •

UJ'~~um J'nr(?lN"1J'fl~~fU'lJ1mJ' ~'d'W1~ nJiOl~~f1'd1~~~~'fl1iOl~1nL~'fle.J~i~fi"1J'fl~mJ'(?lLL~fn~1~OJ ~ OJ
, ~ ,

~1t1 Ln(?lf1'd1~~"1J~U1t1u1mJ'Vl1~11'WiOl~~'fl~~f1'd1~t:ln~'fl~LL~'W~1LL~~L~~1~~~~~LtI'WmJ'
• OJ

~, ~
'lJ~U'fln~~f1ruJl1~"1J'fl~mJ'u1mJ' J''d~~~ijf1'd1~~ij1L~~'fl A'fl u1mJ'Vlnf1f~~'fl~1~fumJ'fn~1••
LL~'dLn(?lf1'd1~~"1J~U1t1~1n~f1'd1~';j(?lnn~'d~~(?l~~'fl1mJ'~1~ 1VJL~1~~i111~~fuu1mJ'~1

fuu1mJ'~~ n~1m~u1mntl'W~~~1~ L"lI'Wf1'd1~t:ln~'fl~ LL~'W~11'WmJ'';jUiOl'ti.'t1bJ'f1LL~~fn~1
OJ OJ OJ~ ,

'W'flniOl1nutJ~l~fu ~1LL'W~U1iOl1nLL~VlU~1'fl~mU1~1'WmJ'1~ f1'd1~i mJ'u~~~'dVl\1 n~'fl~~'dtl

1.2.2 f1'd1~U1L~'fl~'fl"1J'fl~m~u1mJ'1'WmJ'1~u1mJ'~fuu1mJ'iOl~~f1'd1~L~'fl~'flOJ OJ

LL~~H'd1~11011'W~,)m~u1mJ' ~~LtI'We.J~~1iOl1nmJ'(?lLL~fn~1~ Ln(?liOl1nf1'd1~~'fli(?lUf1'd1~1011~1101
OJ OJ

f1,)1~~'W1101'flU1~LLVfiOl1~"1J!l~m,xu1mJ' f1'd1~(?IN19l'flL'd~1"1J'fl~m~u1mJ'~~ 19l'fl~fuu1mntl'WOJ OJ OJ
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, ~
~'J'W~1~ruYi~~~'lt'lf'lJ'I.J~'m~'Vl1~~1'lJ~"1J1l1~ LL'tl:;Vl11,x~~3-l1f'lJ'lJ1-m~~nn~'W ~ m~~ ~n'W

QJ q q qJ ltJ

tJ1nl?l'el1hn LL'tl:;'f)1t;'Hn~91n1l99m~1-J.JL-n'W~'f)L~tJ~"1J'f)~h~~m'lJ1'tl'lJl"1'tl1m~~LiJ'W•
tJ~:;~'lJn1~cl(YlN~ ~f'lJ'lJ1-m~9:;1~f'lJ m,x'lJ1-m~~'f)~~~ m~:;LL'tl:;l"1'J1J.J~l"1'J1J.J~1J.J1~tll 'W'lJ1-m~

'lJ 'lJ 'lJ

~9:;1,x LL~~~1,x~ftl'lJ1-m~tJ~:;9mfLL'tl:;(Yl'f)'lJ~'W'f)~m1J.J~'f)~m~"1J'f)~~J.J1f'lJ'lJ1-m~L-n'WLL~'VlU~
'lJ 'lJ

l"1'J1J.JL~m"ll1bJd~l"1'J1J.J~1J.J1~tll'Wm~fm~nhl"11'W"1Jru:;~'l.Jl"1'tl1m~'W~'f)~~l"1'J1J.J!l"1'J1J.J

~1J.J1~tlJ.J1H1.'Wm~l,x'lJ1-m~mh~L~J.J~

1.2.3 ~~~m~J.J"1J'f)~~,x'lJ1-m~1'Wm~1,x'lJ1-m~~~~ru1l1~ ~f'lJ'lJ1-m~9:;1~f'lJ
I I ~ ~

tJ~:;~'lJm~cl91nmm1-m~ L~'f)J.J1~~9:;1~f'lJm~~'f)'Wf'lJYi'f)'lJ'fi'WL'f)1191~~tl119L~'f)'f)1'Vl~n9:;•
Ln~l"1'J1J.J~~~'f)19~~91nm~~m~1"1J'f)~ Ll"1'W1~LL'tl:;l"1ru:;( Kenagy,et ai, 1998 ) 1~~m~1

rlru1l1~'lJ1-n1~1'Wn1~~LL'tl~"1J1l1~ ~~m ~1,x'lJ1-n1~~~rlru1l1~ 9:;~'f)~tJ~:;n'f)'lJ1tJ~'JtJ
q IlJ q q

~ ~~n~~J.Jn1~1,x'lJ1-n1~m1J.J~1J.J1~tl"1J'f)~~ ,x'lJ1-m~~~~'WJ1'Wm~1,x'lJ1-m~~~~ru1l1~9:;~J.J
~
~~LLl?ln1~l-X'lJ1'n1~~"1J1l1~(Yl'tl'f)~9'WeJ'tltJ~:;btJ"llt191nm~1.jf'lJ1-mm1~~LL'tl~"1J1l1~m,x'lJ1-m~9:;

q qJ q qJ

11 q 11 "t!! 8t1l~

(Yl'el'lJ.Jrl':l1J.J~~'elJ.Jbb~:;b(Yl1..lb99:;b~'lJ~n1~

1.2.4 m~'lJ1-m~~9~1-X 1'Wm~9~'lJ1-m~~1'W~"1J1l1~~1LiJ'W~'f)~9~1,xl"1~'f)'lJrl'tlJ.J
• q

9.1 '11 '11 I

~~ 4 ~1'W~~1'W~1'Wn1~~~L~1-J.J~"1J1l1~m~i1'f)~n'Whrl m~~LL'tlfm~1LL~:;m~YJ'W~~1l1~~~1'W
• 'lJ 'lJ

1'Wm~'lJ1-n1~~1'W~~b~1-J.J~"1J1l1~~n1~1,x'lJ1-m~rl':l1J.J!~'f)~b~rll?l1~1 m~tJDllii~':l1'W~1'Wm~

U'f)'1n'Whrl 9:;~ m ~(Yl~':l9~1~n1m*':l1tJn1~(Yl~':l9~b~'Jj''Vl1~,x'f)~tJD~n1n~'f)U'f)~n'W~mfi~1l1~
I g" I iI

Yibn~~'W bb'tl:;b~'f)bn~~mfi~1l1~9:;~'f)~ l-X'lJ1-m~~1'Wm~~LL'tlfn'Jj'11'Wm~l,x'lJ1-n1~i1'W'f)n91n
'lJ

m~b-i11~~"1J'f)~~f'lJ'lJ1-m~ b~tJl'Wm~1,x'lJ1-m~ ,"hHr.l1tJ~1'f)n rl11'Wm~l,x'lJ1-m~~'f)~~rl'J1J.J
'lJ

~ ,
b~1..11:;~1..1'W'f)n91nih :;~'f)~iJn1~~'1b~l'J.Jm~'lJl'm~bYl'f)1,x~f'lJ'lJ1'n1~'Vl~1'lJ.jf'f)1..I'tl"li1'J~1~tl1J.J1~

'lJ 'lJ 'lJ

tJ~:;n'f)'lJn'lJtJ~:;~'lJm~cl(Yl~~~1~f'lJ(Yl1J.Jrl':l1J.Jrl1~~1'~ ~~~11..11~tltJ~:;d1'W1~91n tJ~:;~'lJm~cl

(Yl~'1~1~f'lJ91nn1~'lJl'n1~~1..I191nrl':l11..1rl1~~1''191ntJ~:;~'lJn1~cln1~f'lJ'lJl'n1~~~1'WJ.J191n
, ,

o 0 ~ A 4 9,IoC:111i.I 0 0 ~ .diI

mLL'W:;'W1"ll'f)~L~'f)'W/ bJd1(Yl~~'f)~'Vl~'WLrltJ( Comment of friends ) rl1LL'W:;'W1"1J'f)~bb~'VltJ~~'f)

~m'lJ1~ m-X'lJl'm~~1'W~"1J1l1~bb~:;m~~~b~1-J.J'Vl1~~1'Wm~(Yl'tl1~ bb'tl:;tJ~:;~'lJn1~clm~(YlN~
'lJ q



:1}~·1·~...~,~I . J •• '
U..i ~"

':,.GTI5':iHilin'
o <J

ftlUlll !"i'TTUillHlUU1f1
11

~'l'Vi'el1'"l"lJ'el'l~Uttn rl1'Wmn~'eln1-ifutmJ' bN'VimU1~ L'eln"ll'W1'WL"lJ1?l~11J)'elLij'el'lLL'Vi19'l'VI')(?1LL'Vi1
'lJ

I I 11 it
~Q..I4 .c::lt, "11 I 4..:::1 A:::lI 11 Q..I Q..I1I.c:::IQ..IA:::lI

~';l"HJ'"l'l'Vimm~J'';luJ'';l~ m1~ rl (?1L'VI'W(?11'W1?l1'I1"ll'l~ m1~ LmJ';l"lJ'el'lnU'VI';l"lJ'el'W(?1'l'W

'Vi'W~"lJ'"l'l~~un LL~:;M1';lD ~'WfiLLn';l( 2525) 1~';hmJ'~m~1~fll'Wrl~"lJ'el'l~U';lrJr;l'el
ClJ q q ClJ

u1n 1J'rl'W1-if'W'eln "lJ'el'lbJ''l'VimtJ1~L'"l1runN1.h:;"ll1fmt b(?1rJmJ'~~Jl11j'ru~thrJ'"l1n n~~ ~';l'elth'l
O,f q CIJ q

I I I "

~'l ~~ ~';l'eltl1'lLLUUDJ'J'~(?11 '"l1n~U';lrJVl~1fuu1mJ'Vl LL~'Wn~lbrJ'W'eln "lJ'el'lbN'VimU1~ ~'l LLr;l
q 'lJ 'lJ

11 I 11 "

rlf'lVl 2 dj'W~'W1tj~'lLL~'Wn'el1rJmJ'J'~~~'W1-L';l"ll~'Wl?lnJ'J'~~'lLLr;l13 - 22 1?l~1rl~2524 rJm~'W
q 'lJ q

rJ'WW1(?1J'1"llmJ'~1'W';l'W287 rl'Wt(?1rJ1~~1n(?1L'Vifll'el1rJmJ'~n1j'1 ~'eltllii1'W:;"lJ'el'l~U';lrJ1~~1n(?1
~ q ClJd.9 ClJ

bJ'rl ~~ mJ'~ n1j'1'ViU~1~fll'Wrl~"lJ'el'l~U';lrJ~'elutmJ'"lJ'el'lLL~'Wn~thrJ'W'eln'eltl1'WLnruey]~ ~1 L'VII?l~
ClJ ClJ ClJ q

m J'fn 1j'1LL~:;U1m n'n ~ ~1#lu ~U';lrJ~~1 fuu1m nlI'W'VIru'l ~1 nn~1"ll1rJ ~';l'W~1n'el1m:;'VI~1'l
'lJ ~ q

~ ,
13 - 25 tJ LL~:;26 - 40 tJ J':;#lumJ'~n1j'1'"lui'Wlh:;Cl~~n1j'1tJVl 6 Lll'W~';l'W1'V1'1J~fll'Wrl~"lJ'el'l

~U';lrJr;l'elU1mJ'~1'W~1'l1~';l'W~1m~'W~1~'el'lI?lJ'';l'"l~'el'lJ''el1?lJ'';l'"l~:;'el1(?1tJ~'el(?1btH'l~l~n'Vi'el1'"l

r;l'elmJ'~'el'Wfu"lJ'el'lL~1'V1ih~~1n rl';l1~~~ nb(?1rJJ'';l~"lJ'el'l~U';lrJr;l'elu1mJ'~1~fu Lll'W~'Vi'el1'"l~1n
'lJ 'lJ

~J':;n~ ~'W~rJ~'W1n~ (2528) 1~~n1j'1m1~~'l'Vi'elh"lJ'el'l~U';lrJ1'WLL~'Wn'el1mmJ'~
q q ClJ q

r;l'eln1J'u1mJ''VimU1~1'WbJ''l'VimU1~L'eln''ll'WLL~:;bN'VimU1~f~U1~ 9'l'VIrJ(?1L~rJ'l1'V1~b(?1rJH
d.9

LLUU~'elum~1 'WmJ'tJJ':;d~'Wrl';l1~~'l'Vi'el1'"lr;l'elmJ'u1mJ''VimU1~ b(?1rJmJ'l rl';l1~~'l'Vi'el1'"lr;l'elmJ'

u1mJ''VimU1~ LlI'WLLr;l~:;'VI~';l(?1~'el rl';l1~~'l'Vi'el1'"lr;l'elmJ'u1mJ'fn1j'1'VimU1~ rl';l1~~'l'Vi'el1'"l

r;l'elL~1'V1U1~'VimU1~ LL~::;rl';l1~~'l'Vi'el1'"lr;l'el~m'W~ LL~::;~'1LL';l(?1~'el~nf'i~ ~';l'eltl1'ltJJ'::;"ll1m~'el
q

eJU';lrJL'Vifll"ll1rJLL~::;L'Vifll'VIru'l 1'WLL~'Wn'el1rJmJ'J'~1'WbN'VimU1~9'l'VIrJ(?1L~m1'VI~ ~~ mJ'~9rJ~J'tJ
ClJ O,f q q

~
1~#l'li1

~U';lrJ1'WLL~'Wn'el1rJmJ'J'~1'WbJ''l'VimU1~L'eln"ll'WLL~:;bN'VimU1~f~u1~ nrl';l1~~'l'Vi'el1'"l'lJ' d.9, ,
I Q Q..I 11 i.I.c:iil .c::lt, i.I

l?l'elmJ'UJ'mJ'm1j'1'VimU1~ L'"l1'V1'W1'Vl'VimU1~LL~:;~'lLL';l(?1~'el~~1n
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~thtJ b'V'lPl"llltJbb~~b~PlVlru'l 1'Wbbe.l'Wn'Ellm'm':i'~1'WtN'V'ltJTlJ1~b'fm"ll'Wbb~~~UfJtJb'V'lPl"llltJ
qJ Q.I q qj

bb~~b'V'lPlVlru'l1 'Wbbe.l'Wn'enm'm':i'~1'Wt:i''l'V'lm'lJl~~~'lJl~ iJml~~'l'V'l'El1 "'l~'Eln'l:i''lJ1-n'l:i'~m~n
'" q dJl, ,
iI lIq oC:lo i.J

'V'lm'lJl~ b"'lIV1'WTVl'V'lm'lJl~bb~~~'lbbfJ(?l~'El~

e.l~nlnmtJ'lJ b~t1'lJr1fJl~~'l'V'l'El1"'l~ufJtJ1'Wbbe.l'Wn'ElltJm:i':i'~
'" q

V1~fJ(?l1'WtN'V'lm'lJl~ b'Eln"ll'Wbb~~tN'V'lm'lJl~~~'lJl~ tJnnfl~IVl nVl~fJ(?lhjiJ r1fJl~bb[;ln~1'ln'W
dJl dJ q

bn~:i' ~~1"'l~[;l~ bb~~r1ru~( 2541 ) H)tJ:i'~d1'We.l~n'l:i'iw.J'Wl:i'~'lJ'lJ'lJ1-n'l:i'!?11'WVI':ht(?ltJ
OJ

1-ifr1fJl~~'l'V'l'El1"'l"1J'El'len-if'lJ1n'l:i'bU'W~fJ~tj(?lr1fJl~~1 b~"'l"1J'El'ln'l:i'~ w.J'W1 n~~ ~fJ'Elth'lbU'Wen-if
'" q '"

~ln~~(?l ~fJ'W:i'~tJ~bfJ~11'Wn'l:i'[;l:i'fJ"'l~m~1'V'l~~m':i'~n'l:i''lJ1-n'l:i'"1J'El'lm~bb~~ml~ :i'fJ(?lb~fJ1'W

n'l:i'rohtJm r1fJ:i'lJ\l'lJn'l:i'tJ~'lJtJ:i''l
q

~1~ ~'l"ll~Vi'V'lfJ (2539) lJ\'P1m~1 r1fJl~~'l'V'l'El1"'l"1J'El'l~ufJtJ'W'Eln~tJ:i'~n'W[;l'Wn'lJ
'"

tN'V'lm'lJl~ b"'l1-runNtJ:i'~"llI~n'; ~~IH'lJ1n'l:i'Vll'l n'l:i'bb'V'lVlfJn~~ ~fJ'Elth'lbU'W~UfJtJ'W'Eln~I'WfJ'W
Q.I q q cu

297 r1'W'V'l'lJ~1 :i'~~'lJr1fJ1uVi'l'V'l'El1"'l1'Wn'l:i'H'lJ1n'l:i'Vl1'ln'l:i'bb'V'lVltJ1(?ltJ:i'fJ~'EltJ1'W:i'~~'lJtJ1'Wn~I'l
'"

( 2523 )

tN'V'lm'lJ1~~V11:i'1"ll'Wrln~tJ'l1V1~'V'l'lJ~1

1. ~UfJtJijrlfJl~'V'l'El1"'l19l'El'lJ1n'l:i'J\'1'Wn'l:i'~m~1'V'lm'lJl~:i'~~'lJtJ1'Wn~I'l1'W~fJ'W~1~

'V'l'El1"'l~'Elb~'El'ln'l:i'1~~lbb'W~ij1~"1JJll'V'l'El'Wl~tJn'l:i':i''Elrl'EltJ~'lJm'''lln~'El'lr.lltJmn'l:i'~(?l~1~'lJn'l:i'
q

[;l:i'fJ"'ln'l:i'~'l[;l:i'fJ"'lbbe.l'Wn~I'l1n'l:i'1~'lJ1n'l:i''EllV11:i'"1J'El'ltN'V'lm'lJ1~

2. ~UfJtJiJr1fJl~'V'l'El1"'lb~tJfJn'lJb91V1':h~1'W:i'~~'lJtJ1'Wn~I'l1'W~h'W~1~'V'l'El1"'l~'El~'El'l
'"

r1fJ1~~'W1"'lb'Ell1"'l1~"1J'El'l'V'lm'lJl~bb'V'lVlfJ~1:i'mVl1'Wn'l:i''V'l(?l''ll'El'lb91V1U1~n'l:i'1~'lJ1n'l:i'''lI'El'lb91
'"

V1Ul~tJ:i'~"ll1i~i'Wfi

3. r1fJ1~'V'l'El1"'l~'El'lJ1-n'ln~tJfJn'lJ~m'W~bb~~~'lbbfJ(?l~'El~1'W:i'~~'lJtJl'Wn~I'll 'W~fJ'W~hj
I " I I

'V'l'Ell"'l~'Elb1-'El'lml~~~(?lfJmb~~r1fJl~~~'El1(?l1'Wn'l:i'H~'El'lij1~'El'l~fJ~ ~,r'l"1J'El'lbbe.l'Wn~UfJtJ'W'Eln
'"
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'W,;}'Cl~'W'VlfY(P1'W-ntJ~'Cl( 2523 ) J'1tJ..:l1'W';)~tJ~'el..:l"if'1!~1LL'Cl:;ro1,;}1~~'el..:lmJ'"lI'el..:lro1'W1-if~

tN~mU1'Cl"ll'el~f'iij" MUi:-J'ClJ'1tJ~1'W';)~tJU)~1 ro1'W1-if~1utJ'~~mU1'Cl"ll'el..:lf'iij1'WL"lI(;l~..:l~tJ~~ , ~

'elU'ClJ'1"llfnU 'ell?lJ'fnU LL'Cl:;'Wro1J'J'1"ll~~1ilifn '~1~'el..:lhlil~'W~1fumJ'fm~1~mU1'ClmJ'L~'W'Vl1~, , ':.1

~1 tJ'~~mU1'Cl hl~:;~';} n il ro1,;}1~~'el..:lmJ'1 ~'L~~~1'W,;}'WLL~'VltJ~'el..:lmJ'1"'LL~'VltJ'el'eln~1(;lJ',;}"'l~

~ n ~lhtJ'W'elm~';) n~1~ Ltl'W'elrJ ~'el..:lmJ'1 "'~mU1'Cl~ l?I"'l1~Jl1~ Ltl'W~(;lJ' ~'el~mJ'1 "'UfUUN
qJ qJ qJ q q

"
h~~mu1'Cl1'WLLi:-J'Wn~lhtJ1'W 1"'il~1'W,;}'W"''el..:lLY1tJ..:l~'el~:;m~bL'Cl:;n~1~"lI~1~~'W il"''el..:lifiLP1~~1n

'"9.1 tI I I I

~'W bbi:-J'Wn~iJ,;}tJ'W'eln~'el~mJ'1 "'~ ~~tJ~~m J'{:n~~ ~,;}'W~1n1J'ru~LL'Cl:;Viu~J''el(;lJ',;}'''l~'el..:lmJ'1 "'il
'"

U'W'Vl1 b~n~tJ~~ bL'Cl:;ro1ru~( 2531 ) J'1m1'W';)~tJ~'el~ .. ro1,;}1~~~~'el1"'l"ll'el..:l~iJ';}tJ~iJ';}tJ

!?1'elmJ'u1'mJ'~mU1'Cl"ll'el~ tJ'~~mU1'Cl~~1J'1"ll'Wro1J'L~tJ..:l1~,j" MU i:-J'ClJ'1tJ~1'WmJ'';)~tJ~1~iJ';}tJ, '"

~ ,;}'W1~'1!~~~'el1"'l !?1'elu1'mJ'~mU1'Cl"ll'el~tHvimU1'Cl~~1J'1"ll'Wro1J'L~tJ..:l1~,j t~tJ~..:l~'el1"'l 1'W~'el

~iJ,;}tJ~'CltJn J'J'~~1 nn~1mtJJ'n J'J'~ ~iJ';}tJi1-if'elL~'W'elLb'W:;1'W~,;}'W~~'el..:lmJ'ufuuJ'~ ~~~1~1J'r;)cu q cu q

"LLti~Ltl'W~h'W19h~l~~u~'el
,

1. mJ'uljti1i~1'W i.Jro1~nJl1~mJ'u1'mJ'"lI'el~L~1~ihVi~mU1'Cl~1~'el1mJ'"ll';}m~~'el

UJ'J'L'Vl1'el1m J'~1~1 'elrJ1..:l~~1L~~'el "ll';}tJi1'el'W'el1~1J'~iJ';}tJ~"ll';}m~~'el~,;}L'el..:l1,j1~ ~ LL'Cl~iJ';}tJ1'W

mJ'vhn"'ltJ(;lJ'UJ':;~1tJ'W L"ll'WL~~~';}1'" 'elfiU1m~tJ';}nUJl1';}:;tJ'ro1 mJ'fm~1t~tJ1,j~'el~J''el~iJ,;}tJ
'"

I tI I '"

2. ~~bb';}l?I~'el~ ~tJ~~mJ' mJ'n1~l?I~l?I 'elmn1"'~'el~U11,ji1n~'WL~ij'W ro1,;}J'H'u1m

'" "~un~'W ~1'W,;}'W~'el~U1~'el~~';}~i1LY1tJ..:l~'el'elmn1~i1b~tJ..:l~1n~'W 'elmn1~nJ'~tr;)'W~~'el1l?1~1n
" ,
~'W ro1';}mtJn~tbtJVi~'el~ro1J'';}ruro1J'1~H~1..:l~1n 'el1~1J'1,j'eli'eltJ ~~bn'W1u'" ~

3. ~'Wl ro1,;}J'~~1J1'mJ'"ll';}m~~'el~1'W~1fm~1 ~1'el1"'J'1tJ'Cl:;L~tJ~L~mn1J1J1'mJ'"lI'el..:l

i~ro1~~..:lLro1J'1:;~ "lImm,;}'Cl1b~tJ~ ~iJ';}tJ ro1,;}J'vl1i'W(;l'el'W1'WmJ'fu~iJ,;}tJ1"'J',;}~L~,;}~'Wi1bb~'VltJ
'" '"
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,
~'J~ I'lf~~1~ (2520) nm1'Wrn~~~f.J~'e)'l "tJf"ll'1!1rnnb~Vl~ ~m~ru:;t1'1!V11 bb'W'J

t,:r:Wbb~:;tJ~:;tf.J"ll,r~1~f'lJ " MtJ~1f.J'l1'W~~f.J~1 tJf"llnJ1rnnb~Vl~ hj1~il~m~ru:;dj'W~:;'lJ'lJ
q ~

~ , ~
b'ih)VI1 bb'L.l'W'el'Wb~n:;tJ\I'eltJ1 'W"l1'J\I~:W~'W bU'elVl1"l1'el\ltJf"llru1Vl1\1n1nL~VlU ~\1L,:r'Wrt'J1:W~1~ruqj QI q QI

"lI'el\lrt'J1:WL·ih1'"l1'W.n1~~m~nr"lJ'el\l:W'4~U( Image of man ) b~£J~'J'W~'J:W b~'elLtI'W~'elL~'el'W1'"l

1~ bb~Vld1 'Wrn~tJl)'lJ~~'el ~tl'J£J t~m,:r'W~'lt1'1!V11 rt'J1:w~:w~'Wfi~:;V1~1\1bL~Vl~n'lJ~tl'J£J VbVlbb~:;
..

"'1~~m'lJ~~ru"ll'e)'lbb~Vlf.J

~11~ ~1~~~~~ (2526) 1~~n~1 "l"l'J1:wVi\l~'elh"ll'e)'l~tl'J£J~:W1f'lJ'lJ1rn~~m'lJ1~
q ~

I i.; I I I

£Jm~ 'Wb1'el'l'lJ1rn~iJ1~:Wbb~:;Vl'l!'l~'el~~'J"'1il~1'W'J'W,:r'el£Jrn~ 1~~'el:W~~1'J~1~ .n1~1~ ~hJi~b"'1'W~ ~

~ ,
"'11n n 1~Vl'lJVl'J'W'J~~rum~:w~'lVl:W(?l~ ~tJ1~~ 1 ~tl'J f.JVlL.j]1:W1f'lJ rn ~~~'J"'1fn~1 bb~:;'W'e)'W

q ~

l"l'J1:W~'el'l rn ~~"'1:;1~f'lJ'lJ1rn~~ ~'"l1 n bb~Vl~bb~:;~m'lJ1 ~

~.n1~ bb'J (?l~'el:W~~bb~:;il rn~"l1'JmVl~'el~il~1£J1~,:r'e)£J~

.c::j i.I i.I.c:9. Go'" .c:Y.c::J

:wl"l'J1:W~'el\lrn ~rt~1£J l"l~\1n'W l"l'el:W

~'J:W~'l1m~\I~m'lJ1~il~rj~~rn~ il



,
q 0 ""

1.'U~~"'lI'U':J'U1800 r1'U/ 1.t'i'fl'U

L'eln"ll'U 1'UI."1I(9lte)llJl'el1.!J'el~1.1.'V'I1~~V!1't'i1.1.'V'I1I.~'el~m~IV!I 1.1.'U':J'Vll~~11'U~lll':J:;I.M~~fhi1"'l"'lu'U
dJl •

h~'V'ImUl~ I.'fln"ll'U~1""u~m~¥n~11~r1'Vf':JhJ"1I'fl~~~V!1't'i1.1.'V'Ii r1':J~"'l:;iJm~tJ¥U[9]':J1t'i~1-nn~~'Vlfi•

1'U1.1.e.J'Un~th~'U'eln"1l'fl~1~~'V'Imul~I.I.'V'I1r1~~I.~~'U 1.1.~:;1N'V'Imul~I.I.'V'I1'V'1¥'fl~i1(9l~1'Uu 'V'I.Pl.
'lJ

, "d;~o cv.C:II

2545 "ll~~"'lI'U':J'Ut'i~'U

1.1 h~'V'ImUI~I.I.'V'I1r1~~I.~~'U
,

bru~tJ~1~'dU 2400 f1\J / b~'f)U

( Non - probability Sampling) 1t'im~'fln[9]':J'flf.h~I.I.UUI."'lI:;"'l~~':J~[9]':Jmh~eJ'jJ~1llr1~~I1-D
'lJ

"U~m~'Vll~mnl.'V'I'VltJ "'lln1~~'V'ImUI~I.'fln"ll'U 1'UI."1I(9lte)llJl'flI.!J'fl~I.I.'V'Ii~~'\.~1't'iI.I.'V'IiYi'~V!~t'i

250 [9]':J'flth~

" "
1.r11'fl~!J'flVl1-n'Umn11~~mr'U"'l:;Hl.l.uu~'flum~ ( Questionnair ) 1t'iml.uu~'flU

"m~l.l.iJ~'el'elmtl'U3 ~':J'U~~il
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"'6'l'Ju'¥11 .jf'e:l~~Yi'W~1'W"lJ'e:l'lfl~~~'d'e:lthml'WbV'l~ 'e:l1t1m~";'l ~~~Ufl1~~mj'1 ~1tll~
~ ~ q q

"lJ'e:l'l,"W'e:lU~f') L9l'e:lL~'e:l'WLL~~e4fU~ V1"ll'e:lU~1l.jfr.l1t1~')'Wl ~ rul 'Wfl1~ffl'lj'1";'ltl1U1~~ ~

'6'l'Ju'¥1 2 .jf'e:l~~ L~m riu ~,)1~Yl'l";'l'e:l1'"l"lJ'e:l'le4U1tn~1'Wfl1n~'e:lfl1-ifu1fl1~ tN";'ltl1U1~~ ~
" I

L'e:lfl"ll'W1'WL"lll?l~1Ul'e:lL~'e:l'lLL";'li~'l~~ V1LL";'li Vl'le4u1tn~vhl"1m.jf1~flfmj'1~'d 1'WtN";'ltl1u1~LL~~~

hibl"1t1b.jf1~flfm~n ~'db'Wt~'l";'lmU1~

'6'l'Ju'¥1 3 .jf'e:l~~b~mriUI"1'd1~~'l";'l'e:lb'"l"lJ'e:l'leJu1tn ~1'Wfl1~L~'e:lfl1-if'u1fl1~tN";'ltl1U1~~ ~

"b'W'ifl''d'W"lJ'e:l'l~tJLLuu ~ 1bl1~U'WLil 'W~1 bl1~tJ~ 1t1tJ V1tV1t1b1-t1'l ~ 1 ~U ~ ~bb'W'W"lJ'e:l'l~

" "
fl1 ~~1 LU'Wfl1~LiJ'Wi'Wl?l'e:l'W~'lU

3.1 ~ 1 LU'Wfl1~tV1t1'r11~U'l~'e:l"lJ'e:l~'d1~'e:l'WL~~1~~1 'Wfl1~LnU~'dU~'d~.jf 'e:l~~~'l ~
q ~ ~

" ,
~1'W'dtlfl1 ~t~'l";'ltl1U1~ L'e:lfl"ll'WVl'l2 bb'IA'lLYi'e:l"lJ'e:l'e:l'Wru1l?lb~~1 bU'Wfl1nnU~'dU~'d~.jf'e:l~~1~

q ~ ~

I " "

3.2 U1bbUU'ifl'e:lUbl1~Vl';h~'WltJ'VlV1'ifl'e:luriueJu1tn~tJ'ltN";'ltl1U1~L'e:lfl"ll'WVl'l2 LL'IA'l~

U1eJ~~";'l€~1~V1LL~~~1~1~,)1~L~'e:l~'e:l(Reliability ) "lJ'e:l'lLLUU'ifl'e:lUbl1~tV1t1fjfi~1i~tJ~~~'Vl'i

"
'ifl~i~~'W€LLUULY1t1fi'W ( Pearson) '"l1flu'Wu1~1tJfutJ~'l1~'ifl~\J~clri'e:l'Wu11tJtJljmi'"l1'l

3.3 ~~t1U1LLUU'ifl'e:lUbl1~~'lfl~1'd~tJfutJNbb~'dhJi~ll1'Mcl( Interview ) eJu1tn~
~ q ~

, ""
Vl~1b<jfU1fl1~b'Wh'l";'ltl1U1~ L'e:lfl"ll'WVl'l2 bb'IA'ltV1t1~bb'"l'lLLrieJu1tn~b~L.jf11'"l~'l ~l?lbltJ~~'ifl'l,","lJ'e:l'l

~ q

fl1 ~~ fl'M1bb~~"lJ'e:l1"1,)1~i'd~~'e:lb'Wfl1~l?l'e:lUbLUU'ifl'e:lUbl1~

3.4 Lnu~')u~'d~.jf'e:l~~l?l1~~1'W'd'Wbb~~fjfifl1ui~~'d'e:lth'l~l~rh~'JV1 1~
~ q
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bn'f)J''JiJJ''J~.jf'f)~~'"l1mbiJiJ~'f)iJm~bb~'J '"l:::u1.jf'f)~~~Hl~1~~J''tX~ ( Coding ) bb~'J~ ~

U1 hhh:::~'J~~~ ~htJr1'f)~~'J b[1l'f)ft~tJ1'ifl1JJ'bbnJ'~~1 b~'"lJ't1SPSS ( Statistical Package for the~

Social Science for Window) bb~:::~!i~~1fl:wn1J'':3br1n:::i.jf'f)~~ ~'f)~
0-

~!i~b~~'WJ'HW'W1 (Descriptive Statistics) btl'Wn1J''VI1,"hvn~~!i~~'W~1'W b"ll'W~1
I I I

e:I I 2/ 1.c::I .c!J A CV I CV I I

biJtJ~biJ'W~1[1lJ'~1'Wr11J''f)tJ~::: bb~:::"'nr1'J1~C1b'W'f)'f)fiiJ1tJ~m~ru:::"lI'f)~n~~[1l'J'f)m~ b"ll'Wb'WPI'f)1tJ
d.9 "

J':::~iJ n1 J'~ m~n btl'W~'W t~tJ n1J'':3bm1:::i'"l:::bb~ ~~1,xb{;'W~~5m~ru:::~'J lt1vn~t1J':::"ll1 nJ'Pl1~ [1lf

bb~:::.jf'f)~~~'Jlt1"l1'f)~n~~ ~'Jmh~~ ,



d
'U 'V1 'V1 4

n1~~m11 rl'Jl~Yl..:JVI!l1~"lI!l..:JeriJ~tnrl1un1n~!ln 1-ifiJ~n1~h..:JVlmiJl~b!ln"llu1Ub"llln
'"

~..:J~1(?)bbVli~..:Jer~m111~~m11~lnn~~ ~'J!ltJl..:JeriJ~tnrl~~I1-ifiJ1n1~'Vll..:Jm~
'" ''''

,
m~I..:JVl4.1 bb~(?)..:J~lU'JUbb~:;~mJ~:;"lI!l..:Jn~~ ~'J!ltJl..:J~1bbunInl~ih:;\Jl'Vlm.jfiJ~m~'Vll..:Jm~bbVl'Vl~, '"

iJ~:;\Jl'Vlerih t.!
'"

!lIt.! er1J'Jt.!U!ln er1J'Jt.!1u ~'J~, '" '"
~1'W'1'W " ~1'W'1'W " ~1'W'1'W "'j''EltJ~:; 'j''EltJ~:; 'j''EltJtl:;

il!lt.!n~1 201J 3 1.2 9 3.6 12 4.8

20 - 30 11 22 8.8 24 9.6 46 18.4

31 - 40 11 27 10.8 65 26.0 92 36.8

41 - 50 11 18 7.2 37 14.8 55 22.0

51 - 60 11 14 5.6 18 7.2 32 12.8

~lnn~1 6011 8 3.2 5 2.0 13 5.2

:i''J~ 92 36.8 158 63.2 250 100.0

I ,
o=l

VliJ~1n~~~'J!ltJl..:J!llm:;~~I..:J31 - 4011
o=l 0

~lnmn..:J'Vl 4.1 ~ln'Vl~(?)~IU'JU 92 rlU, , ,

~(?)btlU~!lt.!~:;36.8 :i'!l..:J~..:J~llnl~~I~iJ~!l!l1t.!:i':;~~I..:J41 - 50 11~IU'JU 55 rlU ~(?)btlU,

~!lt.!~:; 22.0 !llm~~~I..:J 20 - 30 11~IU'JU 46 rlU ~(?)btlU~!lt.!~:;18.4 !l1m:;~~I..:J51 - 60 11, ,
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,
(;]'lJ"l'lVl 4.2 Wtl(?l'l~'l'W'J'WLL'Cl::+eJU'Cl:;"lI'fl'ln~~ ~'J'flti 'l'l~'l LL'Wn(;]'l~1J~:;1J1'Vlejj,.jhJ1-m ~'Vl'l'lm m ~'VltJ

q 'lJ

1J~:;IJ1'Vl~thU
'lJ

L~M ~thu'W'fln ~thul'W ~'J~
'lJ 'lJ

91'W'J'W " 91'W'J'W " 0 "'j''EltJ~:; 'j''EltJ~:; "l1'W'J'W 'j''EltJ~:;

"ll'lU 50 20.0 48 19.2 98 39.2

"" 42 16.8 110 44.0 152 60.8VI b]J'I

~'J~ 92 36.8 158 63.2 250 100.0

,
(;]'l~'l'lVl 4.3 LL'tl(?l'l~'l'W'J'WLL'Cl:;~'flU'Cl:;"lI'fl'ln~~ ~'J'flti'l'l~ 'l LL'Wn(;]'l~1J~:;IJ1'Vlm-nu1-m ~'Vl'l'lmm~'Vl tJ

q 'lJ

1J~:;IJ1'Vl~thu
'lJ

m~~mn ~thu'W'fln ~thu1'W ~'J~
'lJ 'lJ

0 " 91'W'J'W " 91'W'J'W ""l1'W'J'W 'j''EltJ~:; 'j''EltJ~:; 'j''EltJ~:;

1J~:;(1~~m1'l 13 5.2 14 5.6 27 10.8

~nU~~m1'l(;]'fl'W~'W / LVlUUL'V1'l 12 4.9 18 7.2 30 12.0

~nU~~m1'l(;]'fl'W1J'Cl'lU / LVlmJL'V1'l 13 5.2 14 5.6 27 10.8

'fl'Wmruru'l / LVlUUL'V1'l 16 6.4 46 17.2 59 23.6
q '" '"

mb]Jb]J'l (;]1- 38 15.2 99 26.4 104 41.6

'tl'ln~'lmruru'l(;]1- 3 1.2 3 1.2
'lJ '" '"

~'J~ 92 36.8 158 63.2 250 100.0
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'"llnl?l'ln'l~ 4.3 YnJ~l n~~~'d~tJl'1ijm:i'~m~llliTIJC1!l[;l1-~ln~~rn ~1'U'd'U104 f01'U

~rndj'U~~tl~:-;41.6 ~~mC1!C1!l/ bYlmm11~1'U'd'U59 f01'U~rndj'U~~tl~:-;23.6 ~fitl~~mn

[;l~'U1J~ltl / bYlmJbVl1~1'U'd'U30 f01'U~l?1biJ'U~~tl~~12.0 1J:i':-;rl~~m~lbb~~~fitl~~n~l[;l~'U

1J~ltl / bYlmJbVl1~1'U'd'U27 f01'U~l?1biJ'U~~tl~~10.8 bVl1n'U ~'1n~lmrurul[;l1- ~1'U'd'U3 f01'U
'lJ ~ ~

,
l?l'l:i'l'1Yl4.4 bb~l?1'1~l'U'd'Ubb~d~tl~~"lI~'1n~~ ~'d~tJl'1~l bb'Un[;l1~1J:i':-;1Jl'Vlen-nu1m:i''Vll'1mm'l"l'VltJ

q 'lJ

20

19

21

7

20
5

92

8.0

7.6

8.4

2.8

8.0

2.0

36.8

54
39

33

8

19

5

158

21.6

15.6

13.2

3.2

7.6

2.0

63.2

74
58

54
15

39

10

250

29.6

23.2

21.6

6.0

15.6

4.0

100.0

1J:i'~n~Ufi:i'n'"l~'d'U~'d/ ~l"l11tl ~1'U'd'U54 f01'U~l?1biJ'U~~tl~~21.6 bn~[;l:i'm ~1~~Uf.ll'1q

~1'U'd'U39 f01'U~l?1bt]'U~~tl~~15.6 ,rn~tl'U / ,rn~n~l ~1'U'd'U58 f01'U~l?1biJ'U¥~tl~~23.2

~1~'I"l~'U1~1'U'd'U10 fol'U~l?1biJ'U¥~tl~~4.0
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,
1?l1~I'lVl 4.5 bl.~(?)'l91'W'd'WI.I.'l1:::¥'eltJ'l1:::".lJ'el'ln'l'i~~'d'elt.h'l911.1.'Wn I?lI~lh:::\Jl'Vl en..jflJ1n1~'Vll'ln1nl.Y'l'Vl~

q qj

tJ~:::\Jl'Vl ~lhtJ
qj

~ll'dtJ'W'eln ~1l'dtJ1'W ~'d~
qj qj

~1'W'l'W " ~1'W'l'W " ~1'W'l'W "~'eltJ~::; ~'elm'1::; ~'eltJ~::;

26 10.4 39 15.6 65 26.0

53 21.2 95 30.0 148 59.2

13 5.2 22 8.8 35 14.0

" ,'W'eltJn'd1 10,000 lJl'Vl

10,000 - 30,000 lJ1'Vl

30,001 - 50,000 lJ1'Vl

50,001 - 70,000 lJ1'Vl

~1nn~1 70,000 lJ1'Vl

92 36.8

2

158

0.8

63.2

2

250

0.8

100.0

r.nnI?l1n'l~ 4.5 Y'llJ~1 n'l'i~~'d'eltll'lil~ltJ1~ ~:::Vdl'l 10,000 - 30,000 lJ1'Vl ~ln~~(?)
q. q

91'W'd'W 148 A'W A(?)btl'W¥'eltJ'l1::: 59.2 il'eltJn~1 10,000 lJl'Vl 91'W'd'W 65 A'W A(?)I.t1'W¥'eltJ'l1:::

26.0 30,001 - 50,000 tJl'Vl 91'W'd'W 35 A'W A(?)I.t1'W¥'eltJ'l1:::14.0 ~1nn~1 70,000 lJ1'Vl 91'W'd'W

cv I ~ cv
1?l'd'Vl1'W1.'el'lVl~'elA~'ellJ A~'d

lJ1,;''VltJ~:::n'W

VI'Il'dtJ'lI'W~~~ ~ 1V1n"'l
<IS

1J1,;''Vl1.'eln"ll 'W

n'el'l'Vl'WtJ~:::n'W~'1A4J
q

51

15

14

6

6

92

20.4

6.0

5.6

2.4

2.4

36.8

67
11

44
21

15

158

26.8

4.4

17.6

8.4

6.0

63.2

118

26
58

27

21

250

47.2

10.4

23.2

10.8

8.4

100.0
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,
'Ol1n19l1~rNYl4.6 ~iJ~1 n~~l?i'Jtl~h-:J~~~iJ~(;l"lltliJ~1Hr.h£J~'J~hlf'1!1~m~~mn

~miJ1~ btl~19l~btl-:J'\.lf1tlMtliJrl~'J~1n~~(;l ~1~'J~ 118 rl~ ~(;lbtl~~tl£J~:;47.2 '\.lftl'J£J-:J1~
q

F1'J1 ~ ~~'n'fl1.~1.~ n1'i'lJ ~n1'i"ll'fl~n~~~'J'fl!h~~bi1~'lJ'lJ~n1'i'VI1~n1'i bb'V-l'VI!!
q •••

tI'i~bll 'VI~ t1'J!I 'U 'fl n.•.

,
1911~1-:JYl4.7 bb~(;l-:J~1~'J~bb~:;~tl£J~:;m1~~-:J~tll'Ol1~mm1-m~"lJtl-:Jn~~l?i'Jtl~1-:Jen-ifiJ1-m~'Vl1-:J

q 'lJ

o"l1'W'1'W

10 58 24 92

(100.0)

92

(100.0)

92

(100.0)

92
(100.0)

92

(100.0)

92
(1.1) (100.0)

92

(100.0)

11

6

(6.5)

3

(3.3)

2

(2.2)

9

(9.8)

3738

51 24

33 49

(41.3) (40.2) (12.0)

(48.9) (43.5)

(35.9) (53.3)

45 40

23 57
(25.0) (62.0)

4

4

14

21 56 15

6

(6.5)

(4.3)

(4.3)

3

(3.3)

(15.2) (55.4) (26.1)

(22.8) (60.9) (16.3)

(10.9) (63.0) (26.1)

~ ~ ~ I

~iJ~m~m'M1bbiJiJb'\.lf~1~rJ~b"ll~

~1nrl~Ul bb~:;rl~tl(;liJl9l~
q

~'J~

1,xiJ1-m~~n'M1t~rlb'U~1:;'Vl1-:J

u~:;n~i-:Jrl~

~rl'J1~~:;tl1(;l u~tl(;l.n£Jl~m~

~mj'1~miJ1~

,•..""""Il1~~'Ol~'Vl(;l

1,xiJ1-m~~m~n~th£J~~ul9l~
'lJ
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,
"" ,L9l1:i'1'l'Vl4.7 ((We))

~1'W'J'W ~1'W'J'W ~1'W'J'W ~1'W'J'W ~1'W'J'W ~1'W'J'W

lYl:i''J~fm~1 (33.7) (51.1) (14.1) (1.1)

LL'Y'l'Vlcl''flfhJ1t11i'lb:i'~m~:::m:i'fm~n 19 48 22 3

31 47 13 92
(100.0)

92
(20.7) (52.2) (23.9) (3.3)

14 63 15

(15.2) (68.5) (16.3)

(100.0)

92

(100.0)

92

(100.0)

92

(100.0)

235315

17 51 24

(18.5) (55.4) (26.1)

(16.3) (57.6) (25.0) (1.1)

"" , ,
'Y'ltl11J1~~~'J1~~~'fl'lU~~'J

'\..l~'W'J~6JJru:::';hm:i''Y'lm1J1~
q

,
o "" '"'Y'lm1J1~LL'W:::'\..l1Lnmn1Jm:i'

,j~~~'J6JJ'fl'l ~t1'JtI

iJ1J1m:i'6JJ1t1mb(9lt1hJ~'fl'lr11m:i' 5 33 33 16 5 92

lYl:i''J~fm~1 (5.4) (35.9) (35.9) (17.4) (5.4) (100.0)
"IJ1 i"ll n :i'LL'W:::\nm:i' H'm'Vl n~f'l

q

rl'fl'Wr.l1t1m

1-ifmfm~1 b:r~~iJ ~ruJl1'Y'l~
q

Lu'Wm1'VI~~i1e.J~i1'l L~mU'fltl

'Y'lUn'l1'WL'Vl~u~mnL'Y'l'Vl~

21 47 22 2

(22.8) (51.1) (23.9) (2.2)

12 67 11 2

(13.0) (72.8) (12.0) (2.2)

5 51 33 3

(5.4) (55.4) (35.9) (3.3)

7 35 41 8

(7.6) (38.0) (44.6) (8.7)

92
(100.0)

92

(100.0)

92
(100.0)

92
(1.1) (100.0)
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, ,
l' q~ .q cr-.c::::I.o:::rI

bN~tI1iJ1~~"Jl'el L~t.J~LL~::;1l1~~9'W'Vl(?J

1~iJ1'm~~m~n ~u')t.J~ihrLPlnh::;n'Wi~ I")~
'lJ

i11"),)1~~::;m (?JU~'el(?J.rlt.J1'Wm~~m~1~tI1iJ1~

i1iJ1'm~~n~1LLiJiJL~~1~,)~ L"l1'W~1nl")~~JlI")~'el(?JiJl?l~
q

1~iJ1'm~~n~'1 hm'Yl~'1::;'Vl'1~

i1iJ1'm~Yi''WLPlM~~ ('vhY1'W)

i1LL~'VltT"lJ'el~h~~tI1iJ1~i1~'el L~t.J~ i11")')'1~¥
'lJ

1")')'1~~1'W 1 '1J1'Wm ~LPl~,)9~n~1

LL~'VltT'elfliJ'1 t.J~~ 1~1")LL~::;m ~~n~'1

~tI1iJ'1 ~i11"),)1~¥ 1"),)'1~~1'W1ru1 'Wm~(?JLL~~u')t.J
CIJ Q.I CIJ CIJ

~tI1iJ'1~

i1iJ1'm~"lJ1t.JtI11(?Jt.Jhj ~'el~"r11m~LPl~,)9~n~1

"Llli"Jl n ~LL'W::;.w'1n '1~1-ift.J1 'Vln I")~~ ri 'el'Wr.l1t.Jt.J1
q

,, ...
1")1L'Yl~W

(x)

3.85

3.22

4.07

3.38

3.54

3.82

3.42

4.17

3.90

3.89

3.99

3.92

3.18

3.95

3.97

3.63

3.42

3.71

~1LPl~~1'W (S.D.)
dJl

0.59

0.66

0.63

0.68

0.64

0.75

0.79

0.70

0.76

0.67

0.56

0.67

0.97

0.75

0.58

0.64

0.80

0.50
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,
91nt9l1J'1'lVl4.7 ~~~~4.8 V'lld1 n~3-J~'J'flth'l~"Hj',..i~mJ''Vl1'lmmV'l'Vl61h~IJ1'Vl~thti

q 'lJ 'lJ

"n'lJ 3.71 b~t1ilntl~~~1)t1~~'l.w

ir9r.rmj'fltl~il f011~'U~t1'fltJb'WJ'~~'lJ3-J1n Hl~~ri il ~~V'l'Vl6"l1'fl'lbNV'lm'lJ1~il~'fl ~~t1'l il ~'J13-J~
'lJ 'lJ

~'J13-J~1'W1ryb'WmJ't9lJ''J9fm.~nilf011~'U~t14.17 J''fl'l~'l3-J1t9l13-J~1~'lJ~'flil~'J13-J~~'fl1~,j~'fl~Jiti

b'WmJ'fm~nV'lm'lJ1~ ilf011~'U~t14.07 V'lm'lJ1m~'W~':m~tl'Jn'lJmJ',jD'lJ~~'J"lI'fl'l~thtl ilf011~'U~t1

3.99 t.jfmfm.~nbJ'~~il~ruJl1V'l~ dj'WmtvnJ~il~~-n1'l~~t1'lil'fltl il~1~'U~t1 3.97 1J1~"llnm'W~
q

" ,
,J1mJ'b.jfm'Vln~f'lri'fl'Wr.l1t1m il~1~'U~t1 3.95 V'lm'lJ1~ilm13-J~~'fl'l~~~~'J 'Il3-J'W'J~"lIru~.;l1mJ'

q q

V'ltin'l1'W,rru~~~~~mn~'Wb~'lJ1mJ'J''J~~~'J~~~~Cln~'fl'lilf011~'U~t13.42 ~vhn'W il'lJ1mJ'fm.~n
~ 'lJ •

~~'lJ'lJ~V13-J1J''J3-J(~~V'l~~n9)~-rl'W~1nmul ~~~~~~'fl~'lJt9lJ'il~1~'U~t1 3.38 t~'lJ1mJ'fm.j'1~U'JtI~
q 'lJ

il,rt9lJ',jJ'~n'W~'l~3-Jil ~1 ~'U~t1 3.22 ~~~~il'lJ1mJ'"lI1t1mb~t1hJ~'fl'l.;l1mJ't9lJ''J9fm.~n ilf011~'U~t1

3.18
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,
,oj

bb~t?1'l91'W'J'Wbb~::;~llU~::;~'Jl~~'l'Y'l1l11Ol1 'Wn1~1J1n1~"lIll'lfl'Ci~ 19l'J1l~1'l eJl-n1J1n1~'Vll'lm~I'l'Vl 4.9
q OJ

n1m'Y'l'Vl~lh::;IJl'Vl~ll'JU'Wllfl ~1'WnA1
OJ

, ,
t1~n1'a"ll'fl~h~VU.l1t11a

..• thun'l'l1~
•.. ......

~nn'V1~(?) ~nn 'W'mJ 'W!ltJ'V1~(?) ~'1).J, ,
..,

~1'W'1'W ~1'W'1'W ~1'W'1'W ~1'W'1'W
0

~1'W'1'W19I1'U'a1A1 '"l1'W'1'W

(¥!ltJ'Cl:;) (¥'m.l'Cl:;) (¥!ltJ'Cl:;) (¥!ltJ'Cl:;) (¥!ltJ'Cl:;) (¥!ltJ'Cl:;)

rh1J1n1~ 1'Wn1~~~'JlOlfm~1 3 33 44 12 92

hJbb'Y'l'l (3.3) (35.9) (47.8) (13.0) (100.0)

iln1 ~t ~~'J'W~ t?11Ol1fln1~t.jfU ~~ 12 36 41 2 92
<>0

(1 .1) (13.0) (39.1 ) (44.6) (2.2) (100.0)b~~t?1~
I o::::::lt. I .c!l

~1~~'JIOl'Y'lbPl'rJ'b"ll'W~~'JlOlb~llt?1 3 50 32 7 92

~~'JlOlif~~I'J::; b~fl"llb~u1~bb'Y'l'l (3.3) (54.3) (34.8) (7.6) (100.0)

,"hml~bb'Y'l"l 3 45 42 2 92

(3.3) (48.9) (45.7) (2.2) (100.0)

~1 A1 Al1J1n1nb1JiJ b'VI~I~'J~ 2 31 49 10 92

(bb'Y'l~brilOl)l~bb'Y'l'l (2.2) (33.7) (53.3) (10.9) (100.0)

,
bb~t?1"lAI b'U~U bb~::;Al ml~ b~m b1J'W~1~~~I'W~'Jl~~"l'Y'l1l11Ol t 'Wn1~1J1n1~"lIll'l fl'Ci~

,oj

~1~1"l'Vl 4.10
~ q

19l'J1l~1"l~t.jf1J1n1~'Vll'l n1m'Y'l'Vl~lh::;IJl'Vl ~ll'JU'Wll fl ~1'Wn ~1
OJ OJ

Al1J1n1~ 1'Wn1~~~'JlOlffl'rJ'11~ bb'Y'l'l

iln1 ~t ~~'J'W~ t?11Ol1fl n1~ t -nu ~n~~~~
Al~~'JIOl~bPl'rJ' b"ll'W~~'JlOlb~llt?1 b~n"llb~~l~bb'Y'l"l

r)lml~bb'Y'l"l

~1A1Al'lJ1n1~bb'lJ'lJb'VI~I~'J~ (bb'Y'l~brilOl)l~bb'Y'l'l

(x)

3.29

2.66

3.53

3.53

3.27

3.32

,
, ,oj

~1 r1'Jl~ b'lJU"lb'lJ'W

~1~~~I'W (S.D.)~

0.73

0.77

0.69

0.60

0.68

0.55
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I

"'l1nI?l1~1~V14.9 bb~::;4.1 0 YflJ~1 mh.J~'d'elth~en.jfu1'n1~'Vl1~n1~bb"r'l'VlUlh::;lJl'VleJU'dU
'" "

b~'elC911?l~'d"'li1~~1'd:; b~n"llb~uhlbb"r'l~ bb~::;I"hm1~bb"r'l~ iJ~1b'U~U 3.53 bvhn'W i1"'l4'mJ'elU~iJ

~1b'U~U4'C91'eltJ1'W~::;~uth'Wn~1~ Hlbbn ~1u1'n1~1'Wn1~I?l~'d"'lfm~n1~bb"r'l~ iJ~1b'U~U 3.29 111"11
"

I

1?l1J'1~V14.11 bb~C91~~1'W'd'Wbb~d'elU~::;1"1'd1:l.J~~"r'l'el1"'l1'Wn1~'lJ1'n1~"lJ'el~n~:l.J~'d'eltJ1~en.jf'lJ1'n1~'Vl1~, "

d-nnYl~i?l ~nn l..hUnftl~ U'EltJ U'EltJYI~i?l 'j"UJ

~IU~U ~IU~U ~IU~U ~IU~U ~IU~U ~IU~U

(~'EltJ~~) (~'EltJ~~) (~'EltJ~~) (~'EltJ~~) (~'EltJ~~) (~'EltJ~~)
--~I~"~--------------------------

o q Go' I .<:::ll.

'1'11b~'VlI?l~~::;C91'dnI?l'eln1nC91'W'Vl1~ 92

(100.0)

92
(100.0)

92

(100.0)

5 92

(5.4) (100.0)

927

(1.1 )

6

(6.5)

(1.1 )

(1 .1 )

18

10

22

44

61

4326

29

20

(31.5) (47.8) (19.6)

13 33 35

(14.1) (35.9) (38.0)

(28.3) (46.7) (23.9)

(21.7) (66.3) (10.9)

,
""""mm~'VlC91 (19.6) (48.9) (23.9)

I ""'elm~b"r'lU~"r'l'el (21.7) (51.1) (21.7)

(7.6)

5

(5.4)

5

(100.0)

92
(100.0)

92
(17.4) (59.8) (17.4) (5.4) (100.0)
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,
IW1~1~Vl4.11 (l?lTl)

92

92

(100.0)

(100.0)

~'J~

~'1tJ'JtJ

(~'EltJ~:;)

mn

~'1tJ'JtJ

(~'EltJ~:;)

2 23 55 12

12 41 35 4

(2.2) (25.0) (59.8) (13.0)

(13.0) (44.6) (38.0) (4.3)

o

"l'1tJ'JtJ

, ,
~~ 0 ~
~~~Tl1'W'dtJrl'd1~~~(WdflTl'W1

l"ll'W~1'W"lJ1tJ"lJTl~t'Vl~~WVl

I ~ 0 ,

~~~~1~n1~~~~1~~1~

n lIJJ'Wer~ll~~i blJblJ~ m~ru
llMl'l'Vl1~l~tJll~~~m'W~ 1btJ

tN~m1J1~

'U~n1~"11~~h~'W~1'U1~

~1~ ~ r;l1~m ~'U~n1~bb~~"1i~~~1.m1~~~~1WW1~

(x) ~1[?l~~1'W (S.D.)
d.9

,
, -=I

m ~[?lflll[?l~~ m'W'VlVl~Vln~'dtJ~1~
'lJ

n~~1J1J mnhtJ l'VlTl1m PlJl1tJb'WTl1m d~~
, , ,

~ .c:;:,Icv IV IV 1.c::::1

~~ m'W'Vl'W~~flll~:::'W~~Tl[?l~'d"'lTlm~l~tJ~~Tl

"g,... 0 .c::liI .c::::I

VlTl~'W1~~Tl1~ ll~~~ l~tJ~~Tl

ihle.J'Wer~ll~~~'Vl1~l~'W ll~~~m'W~ 1b'W t~~~m1J1~
, ,

.c::liI.<:::lo 0 .c9 I iI

~ ~~Tl1'W'dtJrl'd1~~~~'d flTl'W1l"ll'W ~1'W"lJ1tJ"lJTl~

4.09

4.02

4.10

3.47

3.80

3.89

3.89

3.66

3.16

3.75

0.60

0.76

0.74

1.00

0.84

0.80

0.75

0.76

0.67

0.67
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,
IOl1n[?nJ"N~ 4.11 LLI.'1:;4.12 'YnJ~1 m'i~~'J'f)~h-:!eJi••iful'mJ''Vl1-:!mm'V'l'Vl~tJJ':;lJl'Vlr.J'lbtJ

q 'lJ 'lJ

'\J'f)nil fOi1vu~tJ~'J1~~-:!'V'I'f)110l ~1'\J~m'\J~1 ,xul'mm~:;-n'f)-:!'Vl1-:JmJ'r.r(?1~1V1tl1tJt(?1m'J~'f)~n'\J
'lJ

, ~
J':;~u~1n fOi1L'U~m'Vhn1J3.75 t(?1tJilJ'1tJ~::;L~tJ(?1~-:!~

lhr.rmj'f)tJ~ilA1 L'U~tJr.r(?1'f)U1'\JJ'::;~U~1n1~LLn 'f)1~1J'~m'\J~~:;1l1(?1il A1L'U~tJ 4.10
'lJ

I' '" ,IV cv cv l.c:::lll 1I 0 q Q .c:::lII l.c:::lll I tv

'\J-:J'V'ImvCl::;'\J-:JJ''f){?lJ''JIOl'f)m-:JL'V'ItJ-:J'V'I'f)LL~:;VI'f)-:J'\J1~::;'f)1(?1LL~::;~L'V'Im'V'l'f) ~ ~1 L'U~tJ 3.89 L'Vl1n'\J

ilJ'::;uumni1m'Vl'f)1mP\Jl1tJ1'\J'f)1~1J'~~ ilA1L'U~tJ 3.80 ilLLeJ'\J~-:!LL~::;~''lJ'lJ~n~ru LL~(?1-:!

'Vl1-:JL~'\JLL~::;~m'\J~ 1'\JtN'V'ImU1~ ilA1L'U~tJ 3.66

1flOlr.rtJU'f)tJ~ilA1L'U~tJr.r(?1'f)u1'\JJ'::;~utJ1'\Jn~1-:!1~ LLn mJ'{?lmLI?l-:!~m'\J~VlJ'Vln~'JtJ-:!1~
'lJ 'lJ

" ,
ilfOi1L'U~tJ 3.47 il~-:J'fl1'\J'JtJ~'J1~~::;(?1'Jn~'\J1L-n'\J~1'\J"lJ1U'1I'f)-:Jt'VlJ'~'V'I~~1fi1J'ru::; h'\J1l1V11J'

,
il fOi1L'U~tJ3.16

,
mJ'1-:J~ 4.13 LL~(?1-:J~1'\J'd'\JLL~d'f)tJ~::;m1~~-:!'V'I'f)110lb'WmJ'ul'mJ'''lJ'f)-:Jn~~~'J'f)U1-:Jm.Jful'mJ'

q 'lJ

'Vl1-:Jm J'LL'V'I'Vl6tJJ'::;lJl'Vlr.J'll'JtJ'W'f)n~1'WmJ'~-:JL~1'~mJ'{?l~1(?1
'lJ

1..1~ n1 'a"ll '£I·:ih ~yun1..11'&il
... l.humn~ ~ ~ ..•

~nnY1~~ ~.nn 'W'fltJ 'W'fltJY1~~ j''l~, ,
" , ..•.. 0

~1'W'l'W ~1'W'l'W ~1'W'l'W ~1'W'l'W ~1'W'l'Wt9l1'W n1'a~~b~'a:J..In1'at9l'&il1 t9l "'l1'W'l'W

(~'fltJtl:;) (~'fltJtl:;) (~'fltJtl:;) (~'fltJtl:;) (~'fltJtl:;) (~'fltJtl:;)

mJ'~-:Jt~~ru11'W~'f)1?l1-:J1L-n'W 17 51 23 92

~'VltJ 1utJ~'J VI,r-:J~'f)Y1~~ (1.1 ) (18.5) (55.4) (25.0) (100.0)
q

il mJ' 1,x~h'W~(?1LLn~n~1 Ln1"lJ'f)-:J 2 32 21 34 3 92
'lJ

tJ'-:!'V'ImU1~ (2.2) (34.8) (22.8) (37.0) (3.3) (100.0)

n1J'il~'J'Wi'J~b'WnlOlnJ'J'~~-:J~~ 3 13 62 14 92

1?l1-:J1L-n'WL~'Wm~~p\~ (3.3) (14.1 ) (67.4) (15.2) (100.0)

n1~U'f)nn~1'JtJ1nl?l'f)tJ1n 5 45 31 11 92

(5.4) (48.9) (33.7) (12.0) (100.0)

mmlOl n"ll'f)-:Jmm L~'f)~1b.Jful'm~ 3 14 27 42 6 92

L-n'W~tJ m~~'W (3.3) (15.2) (29.3) (45.7) (6.5) (100.0)
'lJ

n1J'LLf.l-:J"1l1'J~1~m1~L~~'f)'W1VI'J 3 23 48 18 92

1?l1-:J1"lJ'f)-:Jt~-:J'V'Imu1~1,x'Vl~1U (3.3) (25.0) (52.2) (19.6) (100.0)
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1?l1n..:!~4.14 bb~~..:!~1b'tl~t1bb'Cl::;~1f1':l1~d:ltl..:!b1J'W~11?lJ'~1'Wm1~Yi..:!~'fl1'"l1'Wn1J'1J1n1J'''lI'fl..:!n~~
~ q

~':l'fl~1..:!ert-if1J1n1J''Vl1..:!n1nb~'Vl~th::;\Jl'VleJthtl'W'fln,~h'Wn1J'~..:!b~1~n1J'1?l'Cl1~
'lJ 'lJ

IV ~ .<:::It. ~

Vl'W..:!~'fl~~~

i.Jn1J'1,x~':l'W'Cl~bbn'Cln~1bn1"l1'fl..:!bJ'..:!~m1J1'Cl
'lJ

n1J'i.J~':l'Wi':l~1'Wn'"lmJ'~i..:!fI~l9i1..:!1b"ll'Wb~'Wn1J'fJP1'Cl

n1J''fl'flnVl~':ltl~~~~t111J1'Cl~

n1J'1J'flnn~1':l~1nl9i'fl~1n

n1nb'"ln"ll'fl..:!bbbl~b~'fl~1H1J1n1n"ll'W~tJ m~Yr'W
'lJ

n1nb~..:!~1':l~1J'm1~bfl~'fl'W1Vl':l~1..:!1"lI'fl..:!

bN~m1J1'Cl1,x'Vln1J

( X)

2.96

2.96

3.05

3.48

2.63

3.12

3.16

~11?lJ'~1'W(S.D.)~

0.69

0.97

0.65

0.78

0.93

0.75

0.47

"<j'.c:::lI .r:::::I IV..::i

3.16 b~t1~J'1t1'Cl::;b'fltl~~..:!'W

1f'"l4't1~'fltl~i.J~1b'tl~t1~..:!~~~ Hlbbn n1J'1J'flnn~1':l~1nl9i'fl~1n i.Jfi1b'tl~t13.48 J''fl..:!
'lJ q

'Cl..:!~11?l1~~1~1J0l'fl n1nb~..:!~1':l~1J'm1~bfl~'fl'W1Vl':l~1..:!1"lI'fl..:!bJ'..:!~m1J1'Cl1,x'VlJ'11Ji.J~1b'tl~t1

3.12 n1J'i.J~':l'Wi':l~1'WfhmJ'~i..:!fI~~1..:!1 b-rl'Wb~'Wn1mP1'Cln1J''fl'flnVl~':ltl~~~~m1J1'Cl i.J~1
q ~

b'tl~t13.05 n1J''Cl..:!b~Mn.n1'W~'fl~1..:!1 b"ll'Wij'Vl~ 11J~~':lVl,r..:!~'fl~~vr bb'Cl::;i.Jn1J'1,x~':l'W~~bbn

'Cln~1bn1"l1'fl..:!bN~m1J1'Cli.J~1b'tl~t12.96 b'l'l1n'W n1nb'"ln"ll'fl..:!bbbl~b~'fl~1H1J1n1J'b"ll'W~tJ
'lJ 'lJ
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(34.8) (22.8) (37.0)

(15.2) (29.3) (45.7)

92

(100.0)

92

(100.0)

92

(100.0)

926

92

6

(6.5)

6

(6.5)

(6.5) (100.0)

6 92
(6.5) (100.0)

92

(100.0)

(100.0)

3 92
(3.3) (100.0)

11

23

42

31

27

51

45

14

17

(15.2) (29.3) (45.7)

14 27 42

(48.9) (33.7) (12.0)

14 27 42

(15.2) (29.3) (45.7)

(15.2) (29.3) (45.7)

14 27 42

13 62 14

(14.1) (67.4) (15.2)

(18.5) (55.4) (25.0)

32 21 34

3

(3.3)

(3.3)

3

(3.3)

3

(3.3)

5

(5.4)

3

(3.3)

3

(2.2)

(1 .1 )

2

m ~U1mnbtl~-rl';ltJbbnilbJJtn1~

iJUrltllm".ll'fl'l ~.'I"l.'I"l111JtJ'I•
~rnti~bbtl~bbeJtinl?ll'111tiJ'.'I"l.

Urltllm".ll'fl'lJ'. 'I"l.b~~1'OJfuYf'l•
rI';ll~ ~ (?lb~ti".ll'fl'lyhti

"l'"' d '"' "li.JMnm".ll'fl'lJ'.'I"l.b"ll1l1~I'Vlb".ll1b'OJ

H\~ltJ (1~H'~'I"l~b'VlrlUrl)

>-

Urltll n:j"'.lI'fl'l~.'I"l.bbti~Ul-n"'.ll?l'flti•
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bb~(9)'11"i1b'U~tJbb~:;1"i1m1~ d:1tJ'Ib1J'W~1l?l:i'~1'Wrl'd1~Yl'l~!l11Ol1'Wm:i'1J1'm:i'"lI!l'ln~~
d.9

~'d!ltJ1'1en-n1J1'm:i'Vl1'1m:i'bb~VlthJ:i':;\JlVl ~tbtJ'W'e)n ~1'W1Jrl~1 n:i'
" "q

dl dl !l/

n:i':; l?l'e):i''e):i''W

1Jrl~1n:i'"lI'e)'1:i'.~.1tXbfltJ:i'~vh'W
q

u'lJi-n1tX

~iJrl~1n:i'"lI!l'l :i'.~ .~1hJtI'I~ rn'W~bb~:;bbt:J'WnlYh'l1

1'W:i'.~.

1Jrl~1 n:i'"lI'e)'1:i'.~. b&l~11Ol~1JY1''1rl'd1~~(9)b~'W"lI'e)'1vh'W
q

1Jrl~1 n:i'"lI'e)'1:i'.~.1-ifJl1'jj'1~b-ih110l1~~1tJ (hJ1-nM~vl
q

bVirlUrl)

( X)

3.65

3.88

4.14

4.17

3.87

3.80

3.82

3.79

3.89

~1l?l:i'~1'W (S.D.)
d.9

0.58

0.69

0.70

0.70

0.68

0.77

0.71

0.62

0.69

.
1Ol1nl?l1:i'1'1Vl4.15 bb~:;4.16 ~1J~1 n'Ci~~'d!ltJ1'1en-n1J1'm:i'Vl1'1m:i'bb~VlthJ:i':;\JlVl~thtJ

q" "

'""" <V "":i'1tJ~ :;b'e)tJ(9)(9)'1'W

UIOl~tJtJ'e)tJ~~1"i1b'U~tJ~'1~~(9)1~bbri 1Jrl~1n:i'"lI!l'l t:i''1~m1J1~1tXbntJ:i'~vh'W ~1"i1b'U~tJ
"q q

. '"
~1~1:i'bl~'1~ A1 b'U~tJ3.88 1Jrl~1 n:i'"lI'e)'1t:i"l~m1J1~ bb'W:;V.1i'Wl?l'e)'Wm:i'1J1'm:i'bb~:;"ll'dmbnUr;m.n"q ~
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ih.JAtl'lm'"lI'fl'lbN'l"'ltJ1U'ltlYn1tJ~'Il:1m'W~bbtl~bbe..J1..m~'l'l 1 L'WbN'l"'ltJ1U'ltl 5:J~'lb'U~tJ 3.80

U Atl 'l m'"lI'fl'l h'l'l"'ltJ1U'ltlL.jfll'l'rt'l~ b-ih1'"l1Jl~'ltJ(hlb.jf ~'l"'l~bVlAilA)5:J~'l b'U~tJ3. 79 bbtl~5:JUAtl'l m', ,

1,xu1n'l~'fltJ'l'l b~tJ'I'l"'l'fl5:J~'lb'U~tJ3.65

,
1?l'l~'l'lYl4.17 bbl:1l?l'l~'l'W,;}'Wbbtl~~'fltJtl~A,;}'l:W~'I'l"'l'fl1'"l1'Wn'l~U1n'l~"lI'fl'lm:h.j~,;}'fltJ'l'lm.jfu1n'l~V1'l'l, "

'IJ~n1'a"ll'fl-3b'a-3'W!l1'IJ1~

lPl,,\.An 'a~'IJ'J 'Wn1 'a1...r'IJ~ n1 'a

,
:l.nnYl~(?l :l.J1n

~1'W,)'W ~1'W"l'W

(16.3) (41.3) (33.7)

(14.1) (67.4) (15.2)

92
(100.0)

92
(100.0)

92
(100.0)

92
(100.0)

92

(100.0)

2

3

14

(2.2)

2

(2.2)

2

(3.3)

(8.7)

3138

(67.4) (26.1)

63 23

(68.5) (25.0)

62 24

53 33
(57.6) (35.9)

13 62

4

4

15

(4.3)

(4.3)

3

(3.3)

(3.3)

3

0-

-n'WI?l'fl'WL'Wn'l~I?l~,;}'"lfmn
0-

hJ~'l-n'fl'W

5:Jnl'l"'ltJ1u'ltl1~fU ~lhtJ'W'fln
"

L.jfb,;}tl'lL'Wll'l~~'flfutJ1 bbtl~

rol'ltJtJ1hJ'W'l'W

n'l~~~~I:1'l'W'I'l'W~~~~1'1~e..J'Wn;

,
cr"~ Q..o<' Q..'

'Vl1'1n'lnb'l"'l'VltJ'Vl'Vl'W~:wtJ

1'Wn'l~I?l~,;}'"l

7

(7.6)

44 37
(47.8) (40.2)

4

(4.3)

92
(100.0)
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ll~ (?)\IAI vu~tJ lV~::;Alml~ l~tJ\lliJ'W~1 (1l~~I'W~'Jl~~\lY'l'el1"'l1'WnI~iJ1n1~"lI'el\ln~~
~ q

L9l'J'eltJ1\1en -n iJ1n 1~Yll\1nI m Y'lYl~hJ~::;UlYl~lh tJ'W'eln J)1'Wn~:;iJ'J'Wn1~1,xiJ1n 1~
" "

---~'------'" ---
I ~ I q

~IVu'C1tJ ~1~'Jl~liJtJ\lliJ'W

10nl'J'C111'WnI~(1l~'J"'lhJ'Wl'W

10nl'J'C111'WnI~~'elfiJm ll'C1::;I~ltJmhJ 'WI'W

n 1nJ~::;~1'W\I1 'W~::;'\!dl\1lle.J'Wn~
~ ~
-n'W(1l'el'W1'Wni ~(1l~'J"'lfm~n 1~~ l.]m.l

~~~Y'ltJliJl'C11~fiJ~~'JtJ'W'eln~~I'W~
"

( X)

3.65

3.61

3.75

3.74

3.59

4.01

3.78

~1(1l~~I'W (S.D.)~

0.86

0.61

0.57

0.57

0.70

0.72

0.49

I

"'lln(1l1~I\1.y] 4.17 ll'C1:;4.18 Y'liJ~1 n~~L9l'J'eltJl\1enoniJ1n1~Yll\1n1nlY'lYltJ~~::;UlYl~~'JtJq" "

~
<i'.:::I ~ cv ClI

3.78 b(?)tJ~~ltJ'C1::;l'eltJ(?)(?)\I'W

U"'l~tJtJ'eltJ~~A1Vu~tJ~\I~~(?) lJ)lltl
" q

I jJ 11 I

~ AI vu~tJ 3. 75 -n'W(1l'el'W1'WnI~(1l~'J"'lfm~n1~~1']'el'W ~All'U~tJ 3.74 Hl'J'cn 1'WnI~(1l~'J"'l1~'Wl'W

~All'U~tJ 3.65 Hl'J'C111'WnI~~'elfiJmm~::;r.iltJml~'Wl'W ~All'U~tJ 3.61 ll'C1::;~~m~miJl'C11~fiJ

~~'JtJ'W'eln~m'W~ ~All'U~tJ 3.59
"
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(9l1J'1'l~ 4.19 bb~r?)'l91'kl'd'klbb~~~'eltJ~~m1~Y;'lVl'el19lwmn.i~mJ'''lI'el'ln~~~'d'm.h'lm.jf'lJ1mJ''Vl1'l
q 'lJ

mJ'bbVI'Vl~th~IJ1'Vl~t1'dtJ'kl'eln ~h'klmJ' 1'-"'lJ1mJ'~ n ~h
'lJ 'lJ

'l..J~ n1 1"l1'eI':Ii:1 ,nun 'l..J 1~

~1'Un11"l ~'l..J~n11~n Fl1....
o 0

"'l1'W'd'W "'l1'W'd'W

27 42 16

(29.3) (45.7) (17.4)

49 38 92
(100.0)

3 92
(3.3) (100.0)

92

2

(2.2)

3649

(53.3) (41.3)

6

(4.3)

3

(3.3)

4

,
""""'Vlr?)

¥~n~1'elbil'klblJ1~ n'lJ'lJA~1 nJ'
'lJ ~ q

"lI'el'lbJ''lVlm'lJ1~

nn1 J'~'lJ'lJ~~n'WAb1.JJl1V1n1 ~
q

20 55 17

(21.7) (59.8) (18.5)

'lJ1mJ'

1'-"'lJ1mmri ~t1'dtJ'VlnA'kl'el~1'l
'lJ q

(6.5) (53.3) (39.1) (1 .1 ) (100.0)

92

(100.0)

,
, ""A1A'd1~ b'lJtJ'lb'lJ'kl

(x) ~1m~1'kl (S.D.)
d.9

,
,a,I .<::::It. cv qq

~ ~~'lJ'lJn1~(9lr?)(9l1~~~ n1J'~m~1'Vlr?)

¥~n~ 1'elbil'klblJ1~ n'lJ'lJA~1nJ'''lI'el'lbJ''lVltJ1'lJ1~
'lJ ~ q

nn1 ~~'lJ'lJ~:::n'klAb1.JJl1V1n1 ~'lJ1n1J'
q

3.58

3.14

3.65

4.03

3.72

0.60

0.87

0.62

0.64

0.48
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'"l1n l?11J'1..:J~4.19 bb~~ 4.20 'Y'l'lJ~1n~~~'d'eltJ1..:Jm.jf'lJ1mJ''Vl1..:JmJ'bb'Y'l'Vl~t1J'~IJl'Vl~t1'dt.J
'" "

'W'elniJ011l'U~Wo)'d1~~..:J'Y'l'el1'"l~1'WmJ'1,",,'lJ1mJ'~n~h b(?1t.JJ''d~'eltJ1'WJ'~~'lJ~1n 011l'U~m'Vl1n'lJ
" "" "

3.72 b(?1t.J~h1t.J~~b~t.J(?1~..:J{1il'"l~t.JtJ'elt.JVliJ011b'U~t.J'eltJ1'WJ'~~'lJ~1n 1~llri 1,",,'lJ1mnlri~t1'dt.J
" "

'Vln01'W'eltJ1..:Jb~~'elJl1f1iJ011b'U~t.J4.03 iJmJ'f'lJtlJ'~n'W01ruJl1'Y'lmJ''lJ1mJ' iJ011b'U~t.J3.65, ,
,

iJ011b'U~t.J 3.58 ~'d'W ~~n~1'elbtl'Wru1~n'lJ'lJ01~1m"1J'el..:Jh..:J
" ""

,
, '"0l101'd1~b'lJt.J..:Jb'lJ'W

d
l?11J'1..:J'Vl4.21 bb~(?1..:J011b'U~t.Jbb~~01101'd1~b~t.J..:Jl'lJ'W~1l?1J'~1'W01'd1~~..:J'Y'l'E)1'"l1'WmJ"lJ1mJ'"lJ'el..:Jn~~~ ,

~'d'eltJ1..:Jm .jf'lJ1mJ''Vl1..:Jmnb 'Y'l'Vl~th~IJl'Vl~tht.J'W'elm'd~'Vln ~1'W
" '"

"(?11'WJ'1011

~1'W~ m'W~1 ,",,'lJ1mnL~~-rl'el~'Vl1..:JmJ'~ (?1~1~iJ1t.J

11 6jll.q
(?11'Wm~'lJ'd'WmJ'b~'lJJ'mJ'

~1'WmJ'1,",,'lJ1mJ'~n~1
"

( X)

3.71

3.32

3.75

3.16

3.89

3.78

3.72

3.65

~1l?1J'~1'W (S.D.)~

0.50

0.55

0.67

0.46

0.69

0.49

0.48

0.48

'"l1nmn..:J~ 4.21 'Y'l'lJ~1 n~~~'d'eltJ1..:J~H'lJ1mJ''Vl1..:JmJ'LL'Y'l'Vl~t1J'~IJl'Vl~t1'dt.J'W'elniJ011
" ", '"

b'U~t.J01'd1~Yl..:J'Y'l'E)1'"l'Vln~1'Wt(?1m'd~'eltJl'WJ'~~'lJ~1n 011L'U~m'vhn'lJ 3.65 t(?1t.JiJnt.J~~L~t.J(?1~..:J\l, "
il'"l~t.J~iJ011L'U~t.J~..:J~(?1'eltJl'WJ'~~'lJ~1n ~'el ~1'W'lJ01~1miJ011l'U~t.J 3.89

qj q llJ q

~1'Wm~'lJ'd'WmJ'1,",,'lJ1mJ' iJ 011L'U~t.J3. 78 ~1'W~m'W~1,",,'lJ1mnL~~-rl'el..:J'Vl1..:JmJ'~(?1~1~iJ1t.J

iJ011L'U~t.J3.75 ~1'WmJ'1,",,'lJ1n1J'~n~1 iJ011L'U~t.J3.72 ~1'W~~l?1.nruoy)LL~~mJ'1,",,'lJ1mJ' iJ011
",

'"L'U~t.J3.71
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o 0"'l1'W':l'W "'l1'W':l'W

50 77 31

(31.6) (4'8.7) (19.6)

106 37 158

(100.0)

3 158

(1.9) (100.0)

158

(100.0)

158

(0.6) (100.0)

3

(1.9)

7960
(38.0) (50.0)

(67.1) (23.4)

55 76 16

(34.8) (48.1) (10.1)

15

(9.5)

15

(9.5)

8

(5.1 )

~ ~ ~ I

~'l.J~n1~m'jj'lbb'l.J'l.JbVl~I~':l~b"ll'W

~ln~~ul bb~~~~'El~'l.J(7l~
q

tJ~~n'W~\l~~

~~':lI~~~'Ell~ tJ~'El~.n~1'Wn1~

fmj'lY1m'l.Jl~

,.-."..".
III 'V'fV'~'"l 'W 'VI ~

1""'l.J1n1~fmn ~th~~~hJm
'IJ

20 94 39

(12.7) (59.5) (24.7)~':l~

1""'l.J1n1~fn'jj'l b~m'UYll~'VI1\l 19 94 45

5

(3.2)

158

(100.0)

158

(12.0) (59.5) (28.5)

17 50 70 17 4

(100.0)

158

(10.8) (31.6) (44.3) (10.8) (2.5) (100.0)

~ bbYI'VItJ"lJ'El\lb~\lYlm'l.Jl~~~'Elb~tN

~~':lI~~~':lI~~I'Wlru1'Wnl~
'IJ ~ 35 100 21 2 158

(13.3) (64.6) (21.5)

(22.2) (63.3) (13.3)

102 34

(1.3)

(0.6)

(100.0)

158

(100.0)
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,
-=I ,

IW1~"l\l'Vl4.22 ((?]If))

o

"'l1'W'd'W

158

(100.0)

158

(100.0)

158

(100.0)

15 158

(9.5) (100.0)

158

(100.0)

158

(100.0)

158

(100.0)

158

(100.0)

158

(100.0)

13

(0.6)

(0.6)

8

(5.1 )

(8.2)

3

(1.9)

2

(1.3)

2

(1.3)

21

49

26

89

96

104

(60.8) (31.0)

81 56

(51.3) (35.4)

12

47

18 105 38

28

41 85 29

(7.6)

13

(8.2)

(29.7) (56.3) (13.3)

(13.9) (70.9) (13.9)

(25.9) (53.8) (18.4)

22 112 22

(11.4) (66.5) (22.2)

21 108 27

(13.3) (68.4) (17.1)

f)'J'l~~'l'W'l bk!~bP1~b'U.'I"l'l::;'Vl'l\l

~'lY1'ln1J'fn~'l1Gl

,
~'l~'lJ'bl~ C9lVl'lbb'l"l'VltJVlilm'l~¥

OJ

n'fl'W9'ltJm

1-nmjm~n tJ'f)~il f)ru.n'l'l"l~
q

14~'W')~ "lJru::;yhn1J''I''lm1J'l~ (17.7) (65.8) (16.5)

il1J1-n1J'''lJ'ltJmtC9ltJh)~'fl\lY1'ln1J' 12 71 47

l?lJ',)'"ljm~n (7.6) (44.9) (29.7)

,
0-=1..,

'I"lm1J'l~bb'W::;'W'lbnm n1Jn1J'

1JlJ1J~t9l,)"lJ'fl\l~U,)tJ

,
~ 'l~'lJ'bl~ C9lVl'lbb'l"l'VltJVlVl1'W

b'"l'l::;'"l\l1~dJ'W~fn~'l~'l
OJ

71 58 27

(44.9) (36.7) (17.1)

2

(1.3)

158

(100.0)
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'" ,

IW1J'1'l'Vl4.22 (IW~)

~1'W,)'W ~1'W,)'W ~1'W,)'W ~1'W'd'W

(10.8) (50.0) (36.7)

64 62 30

(40.5) (39.2) (19.0)

25 87 39
(15.8) (55.1) (24.7)

25 66 56

(15.8) (41.8) (35.4)

17 79 58

,
~~1b~~'fl

~ 1~ 1J'b1m~ bb'Y1'VltJl~J',)l?lb~,)

rr'Wb,)~1

~1~1J'b1~l?l~1'Y1tJ1~1~~b~~

~1l?lbb~~tl')tJl~
'lJ 'lJ

" ,d/" d/

b~'fli:J1 brlJ''fl'l'W'fl'Wbb~:::

brli'fl'l1fl~~ ~:::'fl1l?l

'fl1~1J'~1~f~ ~tl')tJ~ rlru.n1'Y1~
'lJ q

44 86 27

7

(4.4)

11

(7.0)

4

(2.5)

2

(1.3)

158

(100.0)

158

(100.0)

34

(100.0)

34

(100.0)

34

(27.8) (54.4) (17.1) (0.6) (100.0)

(X) ~1l?lJ'~1'W (S.D.)
dB

, ,
<i' .t::::I.::Y .c=rI cs"'o:::I.CI/

bN'Y1tJ1~1~~"Jl'flb~tJ'lbb~:::.n1'Y1'Y19'W'Vll?l

1~~1n1J'fn~1 ~tl')tJ~~,r l?lJ'1JJ':::n'W~'lrl~
'lJ

~ rl,) 1~ ~ :::'fl1l?l1J~'fll?lJltJ1'Wn1J'fn~1'Y1tJ1~1~

~~1n1J'fn~1bb~~b~~1J',)~ b"ll'W~1nrlnrl rl~'fll?l~l?lJ'
q

1~~1n1J'fn~1 bJ'rlb'U'Y11:::'Vl1'l

~~1n1J'rr'Wl?lnJ'J'~ ('vh~'W)

3.86

3.31

4.12

3.54

3.82

3.84

3.37

0.56

0.80

0.71

0.72

0.69

0.62

0.91
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,
.c,j ,

IW1~1~Vl4.23 (IWeJ)

~':l1~~1tJ1 b],jbtJm :i'l?l:i'':l9fm~n

bbVlVlcl"'elflU1tJ~~b~~bb~::;m~fm~n

VImU1~iJ ~':l1~~ ~':l1~~1tJ1rubtJm:i'(?\bb~~thtJ
qj Q.I qJ CU

VlmU1~

iJu1m :i'"lI1tJmb(?\tJhJ~'el~V!1n'l :i'l?l:i'':l9fm~n

"bJli"ll nmtJ::;'l11m:i'b-nmVln~f~n'eltJ91tJm,

,
~1~1 :i'bl~(?\V!1bbVlVlcl"V1iJ~':l1~~m1~~1tJ1 ru~ bPl'lj'

'lJ ~

b'UVl1::;Vl1~~1V!1m ~fn'lj'11~

~1~ 1:i'bl~(?\V!1bbVlVlcl"~'VhtJb91::;9~b~ biJtJ~fn'lj'1
'lJ

~1V!1m:i'fn'lj'11~

iJbbVlVlcl"b~tJ~~thtJmh~~~1 b~~'el
'lJ

~1~1:i'blm~ bbVlVltJl~:i'':l(?\b~':l~tJb':l~1

~1~1 ~bl~(?\V!1V1mU1~~bPl'lj'm(?\bb~~U':ltJ1~
'lJ 'lJ

". ,
b~'el~1 b~1'el~tJ'eltJbb~::;b~1'el~1-if1V!~~::;'el1(?\

mV!1:i'~1V!fu ~U':ltJiJ~bl..lJl1V1~bb~::;iJm~1bl..l
'lJ ,

( X)

4.06

3.91

3.89

3.94

4.01

3.33

4.04

3.97

3.75

3.63

4.15

4.25

3.82

3.66

3.69

4.19

~1l?l~~1tJ (S.D.)
dB

0.64

0.61

0.57

0.59

0.59

1.06

0.72

0.57

0.59

0.71

0.66

0.78

0.74

0.83

0.69

0.78

4.09

3.83

0.68

0.48



41

,
91n[Wln\l-Vl 4.22 bb~~ 4.23 YiiJ~1 n~~~'J!ltJl\1en.jfiJ1n1~'Vll\1n1mYi'VltTth~Ul'VleJU'JtJ

'" "
1'WiJA1 b'u~tJ A'Jl~~\IYi!l19 ~1'We.J~ I?lJlru"l'lbb~~n1~iJ1n1~ t(?)tJ~'J~!ltJ1 'W~~~iJ~'l n AI b'U~tJb'l'iIniJ

"
"~ a.:I e:j cv 0:::::1

3.83 b(?)tJ~~ltJ~~b!ltJ(?)(?)\I'W

lh~mj!ltJ~iJ f11b'U~tJ!ltJ1'W~~~iJ~1 n 1~mi ~1~I~fl~ (?)V!1bbYi'VltT~vll'Wb91~9\11~dj'W
"

"
4.06 Ul~"1lnnb'W~,Jln1~Hm'VJnA~\Iri!l'W

~\1hA bb~~n1 ~fm~liJ f11b'U~tJ 3. 91 YimiJl~ bb'W~,Jlb~tJ'JniJn1nJljiJ'1i ~'J"1J!l\l~U'JtJiJ f11b'U~tJ

3. 94 YimiJl~iJ ml~~ ml~-nl'Wl ru1'Wn1~(?)bb~eJU'JtJiJf11b'U~tJ 3.89 b~\IYimiJl~iJ~!lb~tJ\I
qj Go' qJ qJ

bb~~[lIYiYi9,r~~iJf11 b'U~tJ 3.86 1~iJ1n1~~m~n t~Ab'UYil~'Vll\1iJf11b'U~tJ3.84 iJiJ1n1~I?l~'J9

~"1J[lIYibbiJiJbV!~I~'J~ bb~~ iJbbYi'VltTb~tJ~eJU'JtJ!ltJl\1~~1 b~~!liJ AI b'U~tJ 3.82 bvll n'W ~1~I~fl, "
~ (?)V!IYimiJl~~ bPl'rt~I(?)bb~eJU'JtJl~iJf11 b'U~tJ 3.69 ~1~I~fl m~bbYi'Vlm~~'J (?)b~'J V1'Wb'J~1

" ", ,
iJ f11b'U~tJ 3.66 YiUn\ll'Wb'VlAUAn1nbYi'VltTiJA'Jl~~ml~-nl'Wl ~iJf11 b'U~tJ 3.75 YiUn\ll'W

11ru; bb~~n1~~'W 1,xiJ1n1~~'J (?)b~'Jbb~~fln ~!l\liJ f11b'U~tJ 3.63 iJiJ1n1~fn'rtl bbiJiJbV!~I~'J~ b-n'W~ "
~lnAnn A~!l(?)iJl?l~iJf11b'U~tJ 3.54,

lh~tJtJ!ltJ~iJ f11b'U~tJr.r(?)!ltJ1'W~~~iJt.ll'Wn~l\1 iJiJ1n1~V1'Wl?lm~~ ('vhYf'W) iJ AI b'U~tJ
"

3.37 iJiJ1n1 ~"1JltJm b(?)tJhi~!l\lvh n1~I?l~'J9~n'rtliJ f11b'U~tJ 3.33 1~iJ1n1~fn'rtl eJu'JtJ~iJ11 I?l~
"
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,
IWl~I'l~ 4.24 bb~C?W~IU,)Ubb'C1d'EltJ'C1~ml~YJ'lYfeJ 1'Ol1um~tJ1'm~"lJ'El'lfl~~ ~'J'EltJl'l m.jftJ1'm~'Vll'l, 'lJ

mnb'V'/'Vlthh~Ul'Vle:rthtJ1u Jhunr-n
'lJ

.,/ ,
'1...1~n1~"1I'fl·,:Ii: ~~'t'ltl1'1...11~ l..h"Wmm " " ..

~.J1nYl~C;] mn 'W'1ltJ 'W'1ltJYl~C;] j''l'-J

.- ~1'W'l'W ~1'W'l'W
0

~1'W'l'W ~1'W'l'W ~1'W'l'WlPl1'1..l~11011 ~1'W'l'W

(~'1ltJ11~) (~'1ltJ11~) (~'1ltJ11~) (~'1ltJ11~) (~'1ltJ11~) (~'1ltJ11~)

r-htJ1'm~ 1umj'(?lj''J'Olfmj-l 15 68 66 7 2 158

hJbb'V'/'l (9.5) (43.0) (41.8) (4.4) (1.3) (100.0)

nmj'b ~~'JU'C1 C?l'Ollnmj'H1J(?l~ 10 27 62 54 5 158

"" (6.3) (17.1) (39.2) (34.2) (3.2) (100.0)brlj'C?l(?l

I .Q. I drI

m(?lj''J'Ol'V'/bPl'Mb"llU (?lj',)'Olb'C1'ElC?l 15 76 60 3 4 158

(?lj''J'Ol1f~~I'J~ bi)n6Jlbj'tJ1~bb'V'/'l (9.5) (48.1 ) (38.0) (1.9) (2.5) (100.0)

~lml~bb'V'/'l 14 70 64 6 4 158

(8.9) (44.3) (40.5) (3.8) (2.5) (100.0)

j'1 rll r-htJ1'mnbtJtJbVl~Ij''J~ 17 65 68 6 2 158

(bb'V'/rl di'Ol) 1~bb'V'/'l (10.8) (41.1 ) (43.0) (3.8) (1.3) (100.0)

~ 1~'El'l~ mb~::;'EllV11 n~rtJ'ltJ 18 47 86 6 158
'lJ

l~bb'V'/'l (11 .4) (29.7) (54.4) (3.8) (0.6) (100.0)
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1?I1n--1~ 4.25 bb~(?l--1~1 vu~tJ bb~::;~l m1:W b~tJ--1bU'W:W11?1~fi1'WfD1':l1:wyj--1Yffl1'"l1'Wm~u1m~':lI'fl--1n~:w~ .
lY1':lmh--1m.jfu1m~'Vl1--1 mnb Y'l'Vlcl'th::;Ul'Vl~tl':ltJ1 'WJ11'W~1fD11

'" '"

---~, -----~,---
I Q I q

m b'U~tJ m fD1':l1:WbUtJ--1bU'W

,"hu1n1~ 1'Wn1~I?I~':l'"lfm~n hjbbY'l--1

iJ m ~1,x~':l'W~ (?l'"l1n m~ H,r I?InfD1~~I?I

A11?1~':l'"l~b~'jj' b-n'W1?I~':l'"lb~'fl(?lb~n"llb~cl'hhbY'l--1

A1mhhbY'l--1

~1fD11A1U1mnbuub"":W1~':l:W (bbY'lfD1bfh)hhbY'l--1

A 1,x'fl--1~n bb~::;'fl1""1~~tl':ltJ hJ bbY'l--1
'"

( X)

3.55

2.89

3.60

3.53

3.56

3.47

3.44

:W11?1~~1'W (S.D.)~

0.78

0.94

0.79

0.81

0.79

0.77

0.81

0-
-=/ <V-=/

ntJ~::;b'fltJ(?l(?l--1'W

th~mj'fltJ~il A1 b'U~tJ~(?l'fltJ1'W~::;~U:Wln 1J1bbn All?1~':l'"l~ b~'jj' b-n'W1?I~':l'"lb~'fl(?l b~n"ll b~cl'
'"

hJbbY'l--1iJAlb'U~tJ 3.60 ~1fD11A1U1n1nbuub"":W1~':l:W (bbY'lfD1bn'"l)hJbbY'l--1iJfi1b'U~tJ 3.56 1"11

u1n1~1'Wm~I?I~':l'"lfn'jj'lhJbbY'l--1 ilAlb'U~tJ 3.55 1"11mhJbbY'l--1 ilI"11b'U~tJ 3.53

tr'"lr.rmJ'fltJ~ il 1"11b'U~tJ~ (?l'fltJ1'W~::;~ulh'Wn~l--1 1J1bbn 1"11,x'fl--1~mb~::;'fl1""1~~tl':ltJ hhbY'l--1
'" '"

iJ~lb'U~tJ 3.47 iln1~1,x~':l'W~(?l'"llnUl?lnfD1~~1?I ilI"11b'U~tJ 2.89



44

,
(?l'ln'l~ 4. 26 bb~(?)'1~'l'W'd'Wbb~:;~'El~~:;r1'd'l~~'1'1"l'El1'"l1 'Wn'l~jJ1n'l~"lJ'El'l n~~ ~'d'Elth'l en .jfjJ1n'l~'Vl'l'l

q 'lJ

158

(100.0)

158

(100.0)

158

•.. J
'W'EltJYI~i?1

91'W')'W
(¥'EltJl!l:::)

(0.6)

21

23

23

59

58

78

78

76
(48.1) (36.7) (14.6)

(36.1) (49.4) (14.6)

57

J
~nnYl~i?1

9TW')'W

(¥'EltJl!l:::)

'IJ1n1~"ll'fl.:Jb~.:J'W!J1'IJ1~
g,..o t i.I <IC:ll.

U11'IJ~r;n'IJVil~'IJ~n1~ bb~~

(49.4) (37.3) (13.3)

~'d~'1'l~ (25.9) (46.2) (23.4) (40.4

iJ~:;jJjJn'l~~'lm'Vl'El'ln'lP1[n~1'W 76 52 28 2
,

""'''''''El'lr1'l~'Vl(?) (48.1) (32.9) (17.7) (1.3)

(100.0)

158

(100.0)

158

(100.0)

158

, "'"
'Elm'lb'l"l~'1'1"l'El (48.7) (36.7) (13.7) (1.3)

(42.4) (39.9) (16.5) (1.3)

(100.0)

158

(100.0)

23 103 29

(14.6) (65.2) (18.4)

.q Q,.' Q,.' IV tr
~ bbe..J'We..J'Ibb~:;~ b1J 'kJ~n'l1DJ

bb~(?)'1'Vl'l'lb~'Wbb~:;~rn'W~ 11-w

h'l'l"lmjJ'l~

10 83 60

2

(1.3)

5

158

(0.6) (100.0)

158

iJ~'1'el'l'W'd~r1'd'l~~:;(?)'dn1'W~'El'l 23 95 35

~n b"ll'W~(?)~~ b'Vl~'0'P1~b'Vl~~'I"lvl (14.6) (60.1) (22.2)

(71.5) (22.8)

(52.5) (38.0)~'d~'1'l~

iJbr11'El'l~fjJ'El'ln'lP11'W~'El'l~n

(6.3)

8

(5.1 )

113 36
(3.2)

(0.6)

3

(1.9)

(100.0)

158

(100.0)

2 158

(1.3) (100.0)
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1911:i'1_.:1Yl4.26 (19l'el)

158

(100.0)

158

(100.0)

158

1'UJ

~1'W,)'W

(~'flt.J~:;)

(4.4)

2

(1.3)

7

9

(5.7)

27

(17.1)

5

44
(27.8)

73
(46.2)

58

l.humn~

7916

(6.3) (25.9)

39 64
(24.7) (40.5)

10 41

'lJ~n1~"lI'eI~ b~.:I'VU.l1'lJ1~

1P11'l.1'6'Hl1'l.1m~'lJ~n1~ bb~~

~'eI~~1~n1~~~41~ti1~

rJ \:Hll'W~~ n ~'el'W~tJ'el'W1'"l1,x

~u'Jm"ll'W ~'J'W~tJmJ ~'Wl~'\.Hlh~ ~

(10.1) (50.0) (36.7) (3.2) (100.0)

1911:i'1_.:1~4.27 bb~(9)_.:1AI b'U~t1 bb'c:l~Alml~b~t1_.:1 bU'W~I191J'tj'I'Wml~~_.:I'Y'l'ell'"ll'WmJ'ul'mJ'"lJ'el_.:ln~~~ ,

l?l'J'eltJ 1_.:1~ -nul'm J''Vll_.:1n 1 m 'Y'l'VlthJJ'~1Jl'Vl~u'Jtl1 'W~h'W~ tll'W~l,xu l'n 1 J'bb~~"ll'el_.:l'Vll_.:1~ ~

'lJ~n1~"lI'eI~ b~'W~1'lJ1~

1P11'l.1~ t11'l.1 m~'lJ ~n1~ bb~~"li'el~~1~ n1 ~~ ~41~ti1~ --~-, l-b'U-~-,-'t1---A-1-~'J-l-~-bU--'-.d t1-_.:I-b-U-'W-

( X) ~1191J'tj'1'W (S.D.)~
---"""".-----------------------------

o .c::I Q..I I Q

'I'll b~'Vll9l'l~~(9)'Jn 19l'elmJ'b(9)'W'Vl1_.:1

,
, al

m J'19ln bbl9l'l~ tl'l'W'Vl~J'~:i'1 ~'JtI_.:I1 ~~

rJ J'~UU mJ'dlt1 b'Vl'el1m Plillt11 'W'ellmJ'~~
, , ,

Q QCV Q..I CV I Q

~~ tl'l'W'Vl'W_.:I'Y'lnbb~::;'W'lJ''ell9lJ''J'"l'eltl1_.:1b'Y'lm'Y'l'el

"~ 0 q Q
~'el_.:l'Wl~~'el1 (9)bb~~~ b'Y'ltl_.:l'V'l'el

rJbbl:'J'We:J_.:Ibb~(9)_.:I'VlI_.:1b~'Wbb~~~tl'l'W~ 11'W bJ'_.:I'Y'ltl1Ul~
, ,

QCrt. 0 ~ I i.f

~~_.:I'el1'W'JtI~'Jl~~~(9)'Jn'el'W 1 b"ll'WJ'1'W"lJ1t1"lJ'el_.:l

4.22

4.32

4.36

3.94

4.28

4.33

4.23

3.92

3.35

3.62

0.68

0.74

0.71

0.82

0.80

0.75

0.77

0.66

0.87

0.65
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d
IWln'l'Vl 4.27 (~'el)

'lJ~n1~"lI'el~b~~V4t11'lJ1'i
---~,------.,.--. ---

~1'IJ'&Hl1'IJm,x'lJ~n1~bb'i:::"li'el~'VI1~n1~~1YI~1~ti1t1 ~1 b'U~tJ ~1 ~'Jl~ b1JtJ'lblJ'W

~b~1'el'l~flJ'ellnl~1'W~'el'l~n

~~'l~I'W'JtJ~'Jl~1'1~(?)'Jnl'W~'el'l~n b-D'W~(?)'i'1~

b'Vl:i'~~,rb'Vl:i'~Ynl

~1'1m'W~~neJ'el'WVl~'el'Wl'"ll~e:rll'JtJb-D'W1'1'J'WVl~'el~
'"

9/
1'1'Wl~VlbJdl

~lJ1n1n1'11~(?]1'l11~lJ1n1:i' b-D'W",,'el'l1'1~(?)
9/ 0 <V

Vl'el'l'el'elnnl'i'1'lnltJ

n :i'~lJlJ fm~n ~ 'J1~~ 'i'1'el(?).rltJ~~

(X)

3.81

3.85

3.82

3.13

3.67

3.88

~1l?l:i'~I'W (S.D.)
d.ll

0.52

0.73

0.92

0.92

0.70

0.75

,
'"llnm:i'I'lYl4.26 bb'i'1~4.27 ~lJ~1 n~~~'J'el~I'len.jflJ1n1:i''Vll'lnlnb~'VltJ~:i'~Ul'Vle:rthtJ. '" '"

, 9/

~ln ~lb'U~tJb'vhnlJ 3.88 b(?)tJ~:i'ltJ'i'1~b~tJ(?)~'l11

U'"l9tJ~'eltJ~~ ~1 b'U~tJ9(?)'el~1'W:i'~~lJ~ln 1~bbfi
'"

, , 9/

n:i'~lJlJnlnilm'Vl'elln1~JlltJl'W'ellm:i'Yl~ n~lb'U~tJ 4.28 ~'el'lill1'1~'ell(?)bb'i'1~~b~tJ'l~'el n~1
I I i,I I I

b'U~tJ 4.23 Vilb'i'1Yl~..:!1'1~(?)'Jn(?]'elnln~'W'Vll'l~~lb'U~tJ 4.22 n1:i'l?lnbb(?]'l1'1m'WYlVl:i'Vl:i'I1'1'JtJ'll~
'"

n~lb'U~tJ 3.94 ~bbe.J'W~'l bb'i'1~~'1d'1J~m~rWbb1'1(?)'l'Vll'lb~'Wbb'i'1~1'1m'W~11'W b:i''l~mlJl'i'1 n~1

b'U~tJ 3.92 ~~'l~I'W'JtJfl'Jl~1'1~(?)'Jnl'W~'el'l~n b-D'W~(?)'i'1~b'Vl:i'~~,r b'Vl:i'~WVl~~lb'U~tJ 3.85 ~

1'1m'W~~neJ'el'WVl~'el'Wl'"ll~r~thtJ b-D'W1'1'J'WVl~'el~1'1'Wl~Vldh ~~lb'U~tJ 3.82 ~bfl1'el'l~flJ'" .,
'elln1~l'W~'el'l~n ~~lb'U~tJ 3.81 n:i'~lJlJfm~lml~~'i'1'el(?).rltJ~~ n~lb'U~tJ 3.67 m:i'l?lnbb(?]'l
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U9~tJti'eltJ~iJ rll b'U~tJ~(9)'el~1tJ:i'~~ulhwmn.:J Hlbbn iJ~'l~ltJ'JtJ ~'Jl~~~(9)'Jn~tJ 1 b"lltJ

¥ltJ"lJltJ"lJ'el'l iJ~lb'U~tJ 3.35 iJu1'f11n~1'~f?11'l11~u1'f11:i' b"lltJ~'el'l~~(9)~'el'l'el'elnnl~'lf11tJ iJ
,

~lb'U~tJ3.13

,
1911:i'1'lVl4.28 bb~(9)'l~ltJ'JtJbb~d'eltJ~~~'Jl~~'l"v'l'el191tJf11:i'u1'f11:i'''lJ'el'ln~~~'J'eltil'l eYHfu1'f11:i''Vll'l

q 'lJ

mnY1~~ mn
~1'W,)'W ~1'W,)'W

f11:i'~'lb~Mbt<n1tJ~'elf?11'l1 b"lltJ

':'j'VltJ1'lJ1J~'Jtrw'l~'elY1~~
q

b:i"l"v'lmUl~

f11:i'iJ'6'l'JtJ1'J~1tJn9 m:i'~~'l ~~

f?11'l1 b"lltJb~tJf11:i'~~~

nl:i'U'elnn~l'JDlnf?1'elDln

3

(1.9)

9

(5.7)

6

(3.8)

11

35 82 34

(22.2) (51.9) (21.5)

42 71 31

(26.6) (44.9) (19.6)

67 74 14

(42.4) (44.9) (15.2)

104 38 5

4 158

(2.5) (100.0)

5 158

(3.2) (100.0)

158

(100.0)

158

(7.0) (65.8) (24.1) (3.2) (100.0)

5 158

b"lltJ~~ m~Y1tJ (10.8) (19.0) (44.9) (22.2) (3.2) (100.0)

f11nb'~'l"lll'J~l:i'ml~ b~~'eltJlVI'J

f?11'l1 "lJ'el'lb:i"l"v'lmUl~1~'Vl:i'lU

10

(6.3)

68 72
(43.0) (45.6)

8

(5.1 )

158

(100.0)



,
.c/

t?l1:i'1~'Vl4.29
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bb~[9l~~1b'u~tJbb~:;~lr1'dl~b~tJ~btJ'W~lt?l:i'~l'Wr1'dl~~~'I"ltllliill'Wfl1:i'tJ1fl1:i'''1Itl~n~~~ ,

19l'dtlth~en.jftJ1fl1:i''Vll~fl1:i'bb'I"l'Vl~1.h:;IJl'Vl~thtJ 1'W~h'Wfl1n~~b~1~fl1:i't?l~1[9l
" "

---~, ------.-, ---
1.c=:I I .c:::I

r11b'u~tJ r11r1'dl~btJtJ~btJ'W

Q,.' ~ ~ rr-
~'W~~tl'l"l~'I"l

n fl1:i'1~~'d'W~[9lbbri~n~hbril"11tl~h~'I"lmtJl~
"

fl1:i'n~'d'Wi'd~l'Wnliiln:i':i'~~~r1~~l~1b-rl'Wb~'Wfl1:i'~~~

nl:i'tltln~ti'dtJU~~'I"ltJltJl~~

nl:i'tJtlnn~l'dUln~tlUln

fl1mliiln"lltl~bbb1~b~tl~IHtJ1rn:i'b-rl'W~tJ m~YI'W
"

fl1m~~~1'd~1:i'r1'dl~br1~tl'W1~'d~1~1"1Itl~

b:i'~'I"lmUl~1~'Vl:i'IU

( X)

2.99

3.12

3.41

3.77

3.12

3.51

3.34

~1t?l:i'~1'W(S.D.)~

0.79

0.90

0.71

0.62

0.98

0.69

0.65

0-<i' q q cv .c:::I

3.34 b[9ltJ~ntJ~:;btltJ[9l[9l~'W

tfliil~mjtltJ~n~lb'U~tJ:i':;t?iu~ln Hlbbri m:i'Utlnn~l'dUln~tlUln n~lb'U~tJ 3.77

fl1m~~~1'd~I:i'r1'dl~br1~tl'W1~'d~1~1"1Itl~b:i'~'I"lmUl~1~'Vl:i'lUn~lb'U~tJ3.51

tfliil~tJ~n~lb'U~tJtl~1'W:i':;t?itJU1'Wn~1~Hlbbri m:i'n~'d'Wi'd~l'Wnliiln:i':i'~~~r1~~l~1 b-rl'W

b~'Wfl1:i'n~~m:i'tltln~ti'dtJu~~'I"lmtJl~ n~lb'U~tJ 3.41 nm:i'1~~'d'W~[9lbbri~n~lbril"11tl~,~ "
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,
[9l1~1'lVl 4. 30 bb'~(?)'l~1'W'd'Wbb'6'1d'mJ'6'1:;fl'd1~~'l"r"l'fl1"'l1'Wm~u1m~"lJ'fl'l n~~ ~'d'fl~1'l en -ifu1m~'Vl1'l

q "

o 0

'"l1'W':l'W '"l1'W':l'W

, .c;
'fltJ'l'lb"r"ltN"r"l'fl (12.7) (65.2) (20.3)

.c; "
1Jfl'6'11m~fl'd1~l m1~-;;q1~1~bl 26 89 38

~'l (16.5) (56.3) (24.1)

Ufl'6'11m"lJ'fl'l ~."r"l.1~fl'd1~C9lbb'6'1
q "

"oC:l, iJ ~..c:!fil

tJ~mm ~Jl1"r"l bb'6'1:;m:;I?l'fl~'fl~'W (38.0) (43.0) (19.0)

Ufl'6'11m"lJ'fl'l~."r"l.1~bntJ~~yh'W 56 78 23
q

3

(1.9)

5

(3.2)

158

(100.0)

158

(100.0)

158

(100.0)

158

(35.4) (49.4) (14.6)

"
Ufl'6'11m"lJ'fl'l~."r"l.bb'W:;U1i'W[9l'fl'W 18 99 40

q

m~U1mnb'6'1:;'lhmbnifC1Jvn1~ (11.4) (62.7) (25.3)

-;;qbl1'W~bb'6'1:;bbi:.J'Wnl?l1'l11'W~."r"l.

U fl'6'11m"lJ'fl'l~."r"l. b~~1"'lfuY1'l
q

fl'd1~ A C9lb~'W"lJ'fl'lYl1'W

~" ..,J,,~
1Jfl'6'11m"lJ'fl'l~."r"l. b6JlJl1~1'Vlb"lJ1b"'l

1~~1tJ (hn-if ~"r"l'Vlb'VlflUfl)

20
(12.7)

39

(24.7)

12

(7.6)

106

(67.1 )

79

(50.0)

111

(70.3)

32
(20.3)

38
(24.1 )

32
(20.3)

(0.6)

(0.6)

2

(1.3)

3

(1.9)

(100.0)

158

(100.0)

158

(100.0)

158

(100.0)

158

(100.0)
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bb'Cl(?1..:JA1 b'U~rJ bb~~A1 A';l1~ bl1rJ..:Jb'lJ'W~11?l~'&i1'WA';l1~~..:J~'el11Ol1'Wn1~'lJ1n1~"lI'el..:Jn~~~ '
19l';l'elrl1..:Jm-n'lJ1n1~'Vl1..:Jn1m~'Vl~th~\Jl'Vl eJthrJ1 'W~1'W'lJA~1 n~

'lJ 'lJ'

'lJA~1m"ll'el..:J ~.~.1'IXA';l1~(?1bb~b'el111Ol1~Jl';lrJA';l1~
, 'lJ

"btlwl'Wb'el..:J~~ bbtr~ bbr.l~1~ 'Cl.n1~ ~rJ'lJ¥'elrJ bb~~,
"" "" "n~~I?l'el~'el~'W

'lJA~1m"ll'el..:J~. ~ .1'IXbnm~vl1'W,

if 1.1!~11 'IX

ih.JA~1m"ll'el..:J ~.~.~11tl~..:J'Clbl1'W~bb~~bbemn!;\1..:Jl

1'W~.~.

'lJA~1 m"ll'el..:J~.~. b~~1IOlf'lJV1..:JA';l1~ f.l (?1b~'W"lI'el..:Jvl1'W,

'lJA~1m"ll'el..:J~.~.H.n1M1~b.jh11Ol1~~1rJ (hJH~~vl,

b'VlAV.A)

( X)

3.89

3.86

4.19

4.20

3.85

3.92

3.98

3.84

3.95

~11?l~'&i1'W (S.D.)~

0.63

0.72

0.73

0.70

0.61

0.57

0.74

0.57

0.51

""'" "" "'"~1rJ~~b'elrJ(?1(?1..:J'W

iflOl~rJrl'elrJ~i1A1b'U~rJ'Cl..:J~'Cl(?1 lJlbbn 'lJA~1n~"lI'el..:J b~..:J~m'lJ1~1'IXbnrJ~~vl1'W i1A1b'U~rJ
'lJ' ,
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, "
iJ 1"i'J'u.J~ 1"i'J1~~1~1J'(1~-:JiJ ~1 b'U~tI 3.86 1J1"i'Znm"lJ'eNtNY'ltl11J1~ bb'W~tl1-n'W(?J'el'l..m1J'1J1-mJ'

'lJ 'lJ ,

bb~~'Jhmbfluru"n1'" iJ~1b'U~tI 3.85 1J1"i~1m"lJ'el-:JtNY'ltl11J1~HJl1~1~bojh1"'l1~~1t1 (1~H~Y'lvl~ ,
,

Q" <=lI I Q

b'VlI"i'WI"i)~mb'U~tI 3.84

,
(?J1J'1-:JVl4. 32 bb~(?J-:J~1'W'J'Wbb~~~'eltl~~m1~~-:JY'l'el1"'l1 'WmJ'1J1-mJ'"lJ'el-:Jn~~ 1?l'J'eltJ1-:Jerl-if1J1-mJ''Vl1-:J

, 'lJ

m nb Y'l'Vl~1J~~ 1J1'Vl~tl'J tl1 'W ~1 'WnJ'~1J'J'Wm J'1"'1J1-m J'
'lJ

'l..ii n1 'a".l.l'el.:!1'a.:! 'VU.I11J1 ~
g.I ~ i.I ~

lPl1'lJ n'a~1J'J'lJn1'a bVl1J'am'a

(32.9) (43.0) (22.8)

100 44

(63.8) (27.8)

1-ifb'J~11'WmJ'J''elf1JtI1 bb~~

r.i1t1t111~'W1'W

n1~1JJ'~~1'W-:J1'WJ'~VI~1-:J bbe.J'Wn~

52

12

(7.6)

19

68

112

36

27

2

(1.3)

2

(1.3)

158

(100.0)

158

(100.0)

158

25 85 48

(12.0) (70.9) (17.1)

"
-n'W(?J'el'W1'Wm J'(?JJ''J'''lfn ~1

1~41-if'el'W

iJ~(1Y'ltl11J1~ 11Jf1J ~tl'JtI'W'el n
'lJ

14

(8.9)

119 23

(75.3) (14.6)

2

(1.3)

(100.0)

158

(100.0)

158

(15.8) (53.8) (30.4)

(14.6) (64.6) (20.3)

158

(100.0)

158

(100.0)

(100.0)

2

(0.6)

(1.3)

3210223

33 80 43

(20.9) (50.6) (27.2)(?JJ''J'''l

~~tI ~b'J~11 'WmJ'~ nfn~11?l'J 1 'W

~.Y'l. dj'W11J(?J1~1"i'J1~~1btl'W

, ,
"".1 •. "" "" "" "I ~
~'elumrubl"i~'el-:J~'elbl"iJ''fl-:J b"llb'W,

'Vl1-:Jn1nbY'l'Vl~~~'W~~tl1 'WmJ'
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(?l1~'l\l~ 4.33 bb~~\l A'l b'U~tJ bb'6'l::;A'lm'l~ b~tJ\lbtJ'W~'l(9J~\ii'l'Wm'l~~\l'Vi'el1"'l1 'Wn'l~tJ1-n'l~"ll'el\ln~~~ .
~ 'J 'elU'l\l en.jftJ 1-m ~Yl'l\l n 'l nb 'ViYl~hh::;bllYl~tbtJ 1'W~h'Wn~::;tJ'J'Wn 'l ~1~tJ 1-n 'l ~~ ~

'Uin1'a"ll'el.:Jb'a.:J••••t11'U1~

~1'W n 'a~'U';I'Wm 'at"r'U in1'a

1.jfb'J'6'l'l1'Wn'l~(9J~'J"'lhJ'W'l'W

Hi'b'J'6'l'l1'Wn'l~~'elftJm bb'6'l::;r.l'ltJmhJ'W'l'W

n 'l ~iJ~::;~ 'l 'W\l'l'W~::;'Vd'l\lbbe.J'Wfl~
~ ~
o]'W(9J'el'W1'Wn'l~(9J~,)"'lfm~n l:lJ~'lojf'el'W

~~~'VitJ'ltJ'l'6'lliJftJ~D'JtJ'W'eln~~'l'W~~

1 'Wn'l~(9J~')"'l

~~tJ ::;b')'6'l'l1 'Wn'l~~ nfm~'l ~'J 1 'W~.'Vi. dj'WliJ (9J'l~A,)'l~
~

~'l bu'W(l:lJ b~tJ\lH')

(x)

4.08

3.77

3.95

3.92

3.85

3.91

3.93

3.89

,
, .".

A'l A'J'l~ btJtJ\l btJ'W

~'l(9J~\ii'l'W (S.D.)~

0.78

0.60

0.54

0.53

0.67

0.73

0.61

0.52

~<i' ~ all cv -=I

3.89 b~tJ~ntJ'6'l::;b'eltJ~~\l'W

lh~mj'eltJ~~ A'l b'U~tJ~\l~~ ~~ .
~ , ~

fmn~')1'WbN'VimtJ'l'6'lbu'WliJ(9J'l~m'l~~'lbtl'W( l:lJb~tJ\llojf ) ~A'lb'U~tJ 3.93 o]'W(9J'el'W1'Wn'l~

(9J~'J"'lfm~n 1:lJ4'l.jf'el'W ~ A'l b'U~tJ 3. 92 ~'eliJmrubA1'el\l~'el bA1'el\l1-iil'WYl1-:Jn'lnb'ViYltJ~'r1'W~,rtJ•
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'l..iin1'a'"lI'fl~b'a'~'V'U.l1'IJ1~

lK1'l.l n1'a'''l cJ'IJ~n1'a'~n ~1...

l.hwnl'n~

14 93 49

27 66 63
(17.1) (41.8) (39.9)

,
"''''Vl~

~~ nvi~'f)bU'l.lrul ~rljJjJ ~'cnm'
~ ~ q

"lJ'el-.:Jb~-.:J'V'mljJl~

~ nl~fjJiJ~:::rl'W~ ruJll~ nl~
q

13

(8.2)

88 45
(55.7) (28.5)

2

(1.3)

7

(4.4)

158

(100.0)

2 158

(1.3) (100.0)

2 158

jJ~n1~

1,xjJ~n1nbri ~tl,)tJVl n ~'W'f)£Jl-.:J
~ q

(8.9) (58.9) (31.0)

19 113 24

(12.0) (71.5) (15.2)

(1.3) (100.0)

2 158

(1.3) (100.0)

'IJ~n1'a'"lI'fl~b'a'~~tJ1'IJ1~

lK1'l.l m'a'''l cJ'IJ~n1'a'~n ~1...

o<;:f .c::::a. Q.o' d.c:::,l

~~:::jJjJn1~ffl ~ m~ i:J ~ n1~mM1Vl ~

~~ nvi~'f)bU'Wrul~ rljJjJ ~~1 n~"lJ'el-.:Jh-.:J~tJ1jJl~
~ ~ q

~ n1 ~fjJiJ~:::rl'W~ruJll~ n1~jJ~n1~
q

3.75

3.61

3.74

3.94

3.95

,
, '"~1 f1,)I~ bjJtJ-.:JbjJ'W

~1(?W~I'W (S.D.)
d.9

0.75

0.83

0.67

0.57

0.49
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,
'"llnl9l1J'l~~ 4.34 bb~:; 4.35 YliJ~l n~~[P]'Jmh~en.jfiJ1-n1J''Vll~n1mYl'VltJ'l.h:;lJl'Vl~lhtJ. '" '"

1'W~,",1b'U~ml'Jl~~~YI'el1'"l ~h'Wn1J'1~iJ1-mJ'~nAl Ll?1tJJ''J~'eltJ1'WJ':;~iJ~ln ,",lb'U~mvhriiJ
'" '"

" "
3.95 Ll?1tJ~J'ltJ ~:;b~tJ l?1~~\l th9tJtJ'eltJ~~ ,",1b'U~tJ~~~ l?11~\bri 1~iJ1-mnbri ~1J'JtJ'VJn ~'W'eltJl~

b~~'elJll ~ ~ ~1 b'U~tJ 3. 94 ~J':;iJiJmJ'~l?1l?ll~eJ~mJ'fm~l~~ ~ ~1 b'U~tJ 3. 75 ~mJ'fiJ'uJ':;ri'W
,

~ruJllY1nlJ'iJ1-mJ' ~~lb'U~tJ 3.74 bb~:; ~9n~1'elbiJ'Wrul~riiJiJ~~lm"ll'el~h~YlmiJl~ ~~1
q cu GI q

d
b'U~tJ 3.61

"l?11'Wn~1

~1'W~ C11'W~1'\.\iJ1-mJ'bb~:;-rl'el~'Vll~mJ'9l?1~lWWltJ

11 8j iI .oC::l

l?11'Wm:;iJ'J'WnlJ' b~'JJ'mJ'

~1'WnlJ'1'\.\iJ1-nlJ'~n Al
'"

,
, "'"~lb'U~tJ

(X)

3.83

3.44

3.88

3.34

3.95

3.89

3.95

3.75

,
, "'"~1 f"1'Jl~biJtJ~biJ'W

~ll?lJ':<Il'W (S.D.)
<IS

0.48

0.81

0.75

0.65

0.51

0.52

0.49

0.47

'"l1n 1?l1J'1~~ 4.36 YliJ~1 n~~ [P]'J'eltJl~en .jfiJ1-nlJ''Vll~n1J'bbYl'Vlf.hh:;lJI'Vl~u'JtJ1 'W~~1
'" '", ,"

b'U~tJ~'Jl~~~YI'el1'"l 'Vln~1'WLl?1tJJ''J~'eltJ1'WJ':;~iJ~ln ~lb'U~m'vhriiJ 3.75 Ll?1t1~ntl~:;b~tJl?1 ~~\l. '"
th9tJ~~~lb'U~tJ'eltJ1'WJ':;~iJ~ln ~'el ~l'WiJ~~lm bb~:;~1'Wn1J'1'\.\iJ1-mJ'~nAl ~~1

'" . '"
b'U~tJ 3.95 bvhri'W ~1'W~m'W~1~iJ1-mm~:;"ll!l~'Vll~mJ'9'W~1~t.htJ ~~lb'U~tJ 3.88 ~1'W

m:;iJ'J'WmJ'1'\.\iJ1·nlJ' ~Alb'U~tJ 3.89 ~1'WeJ~l?l.riru-nbb~:;mJ'1~iJ1-n1J' ~~rlb'U~tJ 3.83 ~'J'W

~1'WJ'1~1 bb~:; ~1'WmJ'~~b~1-~mJ'I?l~1l?1'eltJ1'WJ':;~iJ'l.h'Wn~1~ Ll?1tJ~Alb'U~tJ 3.44 bb~:; 3.34
'"
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~ ';113-1.n.:J'V'l'fl1'"11 'lJn1 ~'lI~n1~"lI 'fl.:Jn~ 3-1~';I'fl!i1.:J~"ll'll ~n1~'VI1.:Jn1~bb'V'l'VI!!t1 ~~ bll'VI eJth!l. ~ ~
'lJ'fl n bm!l'll bVi!I'll n'll n~3-I~';I'fl!i1.:J~"ll'll~n1~'VI1.:Jn1~bb'V'l'VI!!tJ~~bll'VIeJtI ';I!I1 'lJ. ~ ~

lW1n'l~ 4.37 bb~~'1n1nmtJ1JbVitJ1J~1 b'tl~tJ bb~:;~1~'J13-Jb~tJ'I b1J'W3-J1111~i11'W~'J13-JY;'1'V'l'el19lWn1~
d.9

1J1n1 ~"1I'el'ln~3-J~'J'el~1'1 m ojf1J1n1~'Vl1'1n1~bb'V'l'Vl~lh:;bJl'Vl~t1'JtJ'W'eln bb~:;~t1'JtJ1 'W
q qJ qJ CU

...
~1'W~1~1

~ 1 'W~ bl1'W~1~1J1n1 nb~ :;~'el'l

'Vl1'1n1~9~9T\~'ll1tJ

~ 1'Wm:;1J'J'Wn1~1 ~1J1n1 ~

~1'Wn1~1~1J1n1~~nA1
<u

( X)

3.71

3.32

3.75

3.16

3.89

3.78

3.72

3.65

(S.D.)

0.50

0.55

0.67

0.47

0.69

0.49

0.48

0.48

( X)

3.83

3.44

3.88

3.34

3.95

3.89

3.95

3.75

(S.D.)

0.48

0.81

0.75

0.65

0.51

0.52

0.49

0.47

"'l1nm~1'1~ 4.37 'V'l1J~1 n~3-J~'J'el~1'1m-n1J1n1~'Vl1'1n1nb'V'l'Vl~lh:;bJl'Vl~t1'JtJ1'W ~'J13-J
q <u <u

Y;'1'V'l'el19'Vln~1'Wt~m'J3-JiJ~1b'tl~tJ 3.75 ~'1n~1~t1'JtJ'W'eln~iJ~1b'tl~tJ 3.65 bb~n9~'el~1'W~:;~1J
q qj 1l.J qj

.ell •••

3-J1nb~3-J'el'Wn'W

tf99tJ~'eltJ~iJ~1b'tl~tJ~'1~~"1I'el'l~t1'JtJ'W'eln 1~bbfi ~1'W1J~~1n~iJ~1b'tl~tJ 3.89 ~'J'Wqj q qj q

3.95 bvhn'W

tf99tJ~'eltJ~iJ ~1b'U~tJ ~1~~"1I'el'l~t1'JtJ'W'eln 1~bbri ~1'Wn1~~'1b~13-Jn1~111~1~ iJ~1b'tl~tJ
• <u

,
, ""~1b'tl~tJ 3.34
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,
~n:i'1'l~ 4.38 f9l1:i'1'lbm£J1Jb~£J1Jml~bbf9ln~1'l~::;~1Jml~~'l'W'el11Ol1Un1~1J1n1~~hur.J~f9l.nru~

bb~::;n1~1J1n1~ "lJ'el'ln~~ 19l')mh'l m..if1J1n1~'Vll'ln1nb'W'VltJ~lbbunf9l1~tJ~::;\Jl'Vl~,j,)£J. ~ ~

X S.D.

df t - test Sig

92

158

250

3.71

3.83

0.50

0.48

248 1.909 .057

bm£J1JbVl£J1JAlb'U~£J~~::;~1J'Wt.l~l~bJd0.05 tJ:i'1n!J~l t iiA1Wl1n1J 1.909 bb~::;Sig bVl1n1J.057

~'l~1 n n~l O.05 bb~(9l'l~1n~~ 19l,)'elth'lm-n1J1n1J"'Vl1'1n1nb'W'VltJtJ~::;\Jl'Vl~,j,)£JU'elmL~::;~,j,)£J1U
q ClJ ClJ cu

IV

~1'L1'a1f>11

,
f9l1J'1'lVl4.39 f9l1:i'1'lLm£J1JLVl£J1Jml~ LLf9ln~1'lJ'::;~1J,",,)1~~'l'W'el11Ol1Un1J'1J1n1J'~1UJ'1,",1"lJ'el'l

n~ ~ 19l,)'el~1'lm-n1J1n1~'Vll'ln1m'W'Vl~91 LLunf9l1~tJJ'::;\Jl'Vl~,j,)£J. ~ ~

i.h::;\Jl'Vl~tJ')t.I
0

~::;~1Jm1~~'l'W'el11Ol df Sig~ 1Ol1U')U t - test

X S.D.
~tJ,)t.lU'eln 92 3.32 0.55 248 3.630 .000~

~,j,)£J1U 158 3.44 0.65~

~')~ 250
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LmUlJLYlUlJ~lL'U~U~~:;r;)lJt!U~l~'1! 0.05 1Jnn!J~l t ~~lLyhnlJ 3.630 LL~:;Sig LYllnlJ .000

~~U'ElUn~1 0.05 LL~(?1~~1n~3J~'d'Elth~~i..jflJ1m~'Vl1~m~LL'V'fVltJ1J~:;IJl'Vl~'tJ'dtJ'W'ElmL~:;~thtJ1 'W
q cu CU qJ

ih:;r;)lJ ~'d13JYl~Vl'El11Ol1'W~1'W~1~1LL[;1n~h~n'W'Elti1~ilt!tJ~l ~ '1!'Vl1~~11~~~:;r;)lJ O. 05

[;11~1~~4.40 [;11~1~LmtJlJLYlUlJ~'dl3JLL[;1nt9l1~~:;r;)lJ~'d13JYl~Vl'El11Ol1'Wm~lJ1m~~1'W~ bl1'W~1~

1J1m:i'LL'6'l:;"ll'El~'Vl1~m~9 (?1~lV1'\.,htJ"1J'El~n~3J~'d'Elth~m-iflJ1m~'Vl1'l m:i'LLVl'VltJ~lLL'Wn
, 'lJ

tJ~:;IJl'Vl~thtJ
0

~:;r;)1J~'d13JYl~Vl'El11Ol Sig
'lJ

1Ol1'W'd'W df t - test

X S.D.

~lhu'W'Eln 92 3.75 0.67 248 3.949 .000
'lJ

~thu1'W 158 3.88 0.64
'lJ

~'d3J 250

1Ol1n1?l1~1~~4.40 n~3J~'d'Elth~m-if1J1m~'Vl1~m:i'LLVl'VltJtJ~:;IJl'Vl~lhtJ1'Wil~lL'U~tJ
''lJ 'lJ

~:;r;)lJ~'d13JYl~Vl'El11Ol1'Wm~lJ1n1nyhnlJ3.88 LL'6'l:;~u'du'W'Elnil~lL'U~m'vhnlJ 3.75 1Ol1nm~
'lJ

LmU1JLVlUlJ~lL'U~tJ~~:;r;)1Jt!tJ~l~'1!0.05 tJnn!J~l t il~lLyhn1J 3.949 LL'6'l:;Sig LYl1nlJ .000

~~U'EltJn~1 O.05 LL~(?1~~1n~3J~'dmh~ m-iflJ1m~'Vl1~mnLVl'VltJ tJ~:;IJl'Vl~U'dtJ'W'ElmL~:;~u'dU1'W
q qJ qJ qJ

il~:;~1J ~'d13JYl~Vl'El11Ol1'W~1'W~bl1'W~1~1J1mnL~:;"ll'El~'Vl1~m~9 (?1~lV1'I..htJLL1?lnt9l1~n'W 'Elth~il,rtJ



58

lYl1J'1'l~ 4.41 L9l1n'l bmtl'lJ bVltl'lJA,)1~ bbL9ln1711'lJ':;~'lJA,)1~~'l'V'l'flL'"lL 'WmJ''lJ1mJ'~1't.m1J'~'l b~1~

m J'IWCl1~ "lI'fl'l n ~~ ~,)'fltJ1'l ~i,.if'lJ1m J''Vl1'lmJ'bb 'V'l'VltJ~1 bb'WnlYl1~1JJ':;1Jl'VleJthti
q ~ ~

X S.D .

df t - test Sig

92
158

250

3.16

3.34

0.47

0.65

248 2.313 .022

bmtl'lJbVltl'lJ~1b'U,~t1~J':;~'lJ'Wtl~1~'1J 0.05 1Jnn{]~1 t ij~1bVhfl'lJ 2.313 bb~:; Sig bVl1fl'lJ .022

~'l.w'fltl n~1 O.05 bb~~'l~1 n~~ ~,)'fltJ1'l moif'lJ1miVl1'1 mJ'bb'V'l'VltJ1JJ':;IJl'VleJu,)t1'W'flmb~:;eJthtiL 'W
q '\I '\I '\I

ijJ':;~'lJ A,)1~~'l'V'l'flL '"lL'W~h'WmJ'~'l b~1~ mJ'L9l~1 ~bbL9ln1711'lfl'W 'fltJ1'lij,rtl~1 ~ '1!'Vl1'l~~~ ~J':;~'lJ

0.05

,
L9l1J'1'lVl 4.42 L9l1n'l bmtl'lJ bVltl'lJA,)1~ bbL9ln1711'lJ':;~'lJm1~~'l'V'l'flL '"lL'WmJ''lJ1n1J'~1'W'lJ A~1m"ll'fl'l

q

1JJ':; IJl 'VleJU ') tI
0 <V <S L

~ '"l1'W,)'W J':;~'lJA,)1~'V'l'l'V'l'fl '"l df t - test Sig

X S.D.

eJu')t1'W'fln 92 3.89 0.69 248 .758 .449~

eJU')t1L'W 158 3.95 0.51~

J'')~ 250
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bmtJ'lJbYitJ'lJ~lb'U~tJ~~:::~'lJ,rtJ~I~fk! 0.05 iJ~ln!J~1 t ij~lb'Vhri'lJ .758 bb~:::Sig b'Vhri'lJ .449

~'UJ1 n n~ 1 O.05 bb'Ml'l~1n~3.J~':l'elthHr\,.if'lJ1n1~'Vll·:lnlnb~'VlU iJ~:::IJl'VleJthm.l'elmb~:::eJthtJ1 'IJ
q qJ llJ <1..1

ij~:::~'lJ ""':l13.J~'l~'el191 'IJ~I'IJ'lJ ""~1 mhJ bb(?]n~1'l ri'IJ 'elth'lij,rtJ~1 ~ ru'Vll'l~ ~~
q ~

,
(?]1~I'lYi4.43 (?]In'l bmtJ'lJ bYitJ'lJ""':lI3.Jbb(?]n~1'l~:::~'lJ ""':l13.J~'l~'el191'lJn1~'lJ1n1~~I'IJm:::'lJ':l'IJn1~

1~'lJ1n1~"lI'el'l n~3.J~':l'eltil'l moif'lJ1n1~'Vll'ln1nb~'VlU91 bb'IJn(?]13.JiJ~:::IJl'VleJthtJ
q ~ ~

X S.D.

df t - test Sig

92
158

250

3.78

3.89

0.49

0.52

248 1.558 .121

bmtJ'lJbYitJ'lJ~lb'U~tJ~~:::~'lJ,rtJ~I~fk! 0.05 iJnn!J~1 t ij~lb'Vhri'lJ 1.558 bb~:::Sig b'Vhri'lJ .121

~'l3.J1 n n~1 O.05 bb~~'l~1 n~3.J~':l'eltil'l moif'lJ1n1~'Vll'ln1~bb~'Vl6 iJ~:::IJl'VleJi'htJ'IJ'elmb~:::eJi'htJ1 'IJ
q llJ llJ llJ
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,
mJ''I'lVi 4.44 19l'lJ"l'lbmUlJ bVitJ'lJA'd'l~bbl9ln191'1'lJ'::;~'lJm'l~Yl'lYl'tllIOl1'WmJ''lJ1mJ'~h'WmJ'1~'lJ1mJ'

~ n ~'I"lI'tl'l n i.'i~~'d'tlth'l m-if'lJ1mJ''Vl'l'lmnbYl'VlU~'I bb'Wn19l'l~1.JJ'::;Ul'Vl~t1'dtJ
qj q qJ qJ

X S.D.

df t - test Sig

92
158

250

3.72

3.95

0.48

0.49

248 3.650 .000

bmtJ'lJbVitJ'lJri'lbru~tJ~J'::;~'lJUtJ~'I~fk! 0.05 DJ"In!l~'I t iJri'lb'Yhrl'lJ 3.650 bb~::;Sig b'Yhrl'lJ .000

~'lil'tltJ n~ 'I O. 05 bb~1?1'l~1ni.'i~~'d'tlth'l m-if'lJ1mi'Vl'l'l mnbYl'VlU DJ'::;Ul'Vl~t1'dtJ'W'tlmb~::;~t1'dtJ1'W
q qJ qj qj

,
iJJ'::;~'lJA'd'I~Yl'lYl'tl h1'W~h'WmJ'1~'lJ1mJ'~n ~'I bbl9ln191'1'lrl'W 'tlth'liJutJ~'I ~ fk!'Vl'l'l~?i~ ViJ'::;~'lJ

0.05
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,
19l1~1'lVi4.45 19l1n'l bmtJ'lJ bV1tJ'lJ"''Jl~ bbl9ln 1?l1'l~:::;~'lJ"''Jl~Yl'lYl'el1 '"llwm~'lJ1-mn'J~'Vl n ~1'W"lJ'el'l•

1J~:::;IJl'Vl~\.htJ
0

~:::;~'lJ"''Jl~Yl'lYl'el1'"l df t - test Sig
OJ

'"l1'W'J'W

X S.D.

~ll'JtJ'W'eln 92 3.65 0.48 248 2.535 .012
OJ

~1l'JtJ1'W 158 3.75 0.47
OJ

~'J~ 250

'"l1n 19l1~1'l~ 4.45 n~ ~ !?i'J'elrll'l~ -n'lJ1-m~'Vll'lmnbYl'VltJ1J~:::;IJl'Vl~1l'JtJ1 'W ~ ~1 L'U~tJ
• OJ OJ

~:::;~'lJ"''Jl~Yl'lYl'el1'"l1'Wmm1-mJ'bvhn'lJ 3.75 bb~:::;~ll'JtJ'W'eln ~~lb'U~mvhn'lJ 3.65 '"llnm~
OJ

LmtJ'lJbVltJ'lJ~lb'U~tJ~~:::;~'lJ,rtJ~l~'1! 0.05 1J~ln!l~l t ~~lb'l'hn'lJ 2.535 bb~:::;Sig b'l'l1n'lJ .012

~'lil'eltJ n~ 1 0.05 bb\?1(P)'l~1n ~~ !?i'J'elrll'l~ -if'lJ1-m~'Vll'lmnbYl'VltJ th:::;IJl'Vl~tJ'JtJ'W'elmb~:::;~1l'JtJ1'W
q <u <u CIJ

~~:::;~'lJ"''Jl~Yl'lYl'el1'"l~'J~'Vln~1'Wbbl9ln~1'ln'W'elrll'l~'l1tJ~l~ru'Vll'l~~~ ~~:::;~'lJ 0.05. ~
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'IJ 'VI 'VI 5

~~tJn1~~~t1 'f).ntJ~1t1eJ~
q

m:i'~ fl'rt'l fl'J'l~~..:.!Y-l'elL"'l"ll'el..:.!~'lJ1tn flL i.!mn~'eln H'lJ1m:i' bNY-ltl'l'lJ'l'Z'l b'eln"lli.! Li.!b"lll?l
'lJ

" ,
~'l bll'el b~'el..:.!9..:.!VI~t?lbbY-l1i1 ij~ l?ltltl:i':;~..:.!r1bi~'el ~ t?l:i':;~'lJfl'J'l~~":'!y.j'elL"'l"ll'el..:.!~'lJ1tn flL i.!m:i'b~'eln H

q 'lJ

'lJ1m:i' bNY-ltl'l'lJ'l'Z'l b'eln"lli.!Li.!b"lIl?l~'l bll'elb~'el..:.!bbY-l1 9..:.!VI~t?lbbY-l1 b~'elb·jhf'lJ'lJ1m:i'biJi.!~lbtli.!'eln
'lJ

bb'Z'l:;~U'JtlL i.! bb'Z'l:;~m~n bmtl'lJ bVltl'lJfl'J'l~~..:.!Y-l'elL"'l"ll'el..:.!~'lJ1tn flb i.!mn~'eln H'l.J1m:i' bNY-ltl'l'lJ'l'Z'l
'lJ 'lJ

b'eln"lli.! Li.!b"lll?l~'l bll'elb~'el..:.!bbY-l1 9..:.!VI~t?lbbY-l1 b~'elb-ihf'lJ'lJ1m:i'biJi.!~u'Jtli.!'elmb'Z'l:;~u'Jtlb i.! ~..:.!~
'lJ 'lJ 'lJ

~ m~n 1~~m1'l"'l'l n n~~ rfl'J'elth..:.!~'lJ1tn (o)~~'lH'lJ1m:i''Vl'l..:.! m:i'bbY-l'VltJ9'li.!'Ji.! 250 fli.! bt?ltlH
q 'lJ

, ",
bb'lJ'lJ~'el'lJtl 'l~Vl ~~ n'M'l~h..:.!~i.!biJi.!bfl1'el..:.!~'el1 i.!mnn'lJ:i''J'lJ:i''J~-if'el~'Z'l ~'Z'lm:i'1 bfl:i''l:;1X-if'el~'Z'l~:i'tl

<lJ qJ llJ q

••• Qj

e.J'Cl n1~'J~tJ
•.• d'

"II'fl3J 'Cl 'YfU '.STU
OJ •••

'fl1tJ
q ,

n~~rfl'J'elth..:.!'el'lm:;VI~'l..:.! 31 - 40 11 ~'lnVl~t?l ~'el~'eltl'Z'l:; 36.8
q q q

, ;"1 2/ ';"1 2/ ';"1
:i':;VI'J'l..:.!41 - 50 u :i''eltl'Z'l:; 22.0 'el'lm:;wn..:.! 20 - 30 u :i''eltl'Z'l:; 18.4 mm:;VI'J'l..:.! 51 - 60 u

q q

b'Vi fll

n~~rfl'J'elt.h..:.!biJi.!bY-lPlVlru..:.!~'eltl'Z'l:; 60.8 bb'Z'l:; bY-lPl"ll'lti ~'eltl'Z'l:; 39.2
q ~

n1~Pim~1

n~~ rfl'J'elth..:.!ijm:i'~ n'M'lmru ru'll?l1
q ~ ~
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d ~ i.I

n~~~'J'elth~iJ'fl1~'V'lfiJ~I"lln1~ / f~';j~IV1nlOl ~ln'VlM)fOl'el ~'elfJ~:; 29.6
q d.9 q

~n91~iJ1-';'Vlb'eln"ll'lJ ¥'elt.l~:; 23.2 th:;n'eliJD~nlOl~'J'lJ~'J / ~1"l11fJ ¥'elfJ~:; 21.6
~ q

,
fiJ91~ ¥'eltJ~:; 15.6 'I1nlStJ'lJ / 'I1n~m11 ¥'eltJ~:; 23.2 bb~:;'fl1~'V'l~'lJ1¥'eltJ~:; 4.0

':ntJ1~
n~~~'J'elth~iJntJ1~ ~:;VI~I~ 10,000 - 30,000 iJl'Vl ~ln~~l?1~'el ¥'eltJ~:; 59.2 ~'el~~~~1

q q

.,. 1iJ 9.1 I i.I 1g" , g"
~~lfJ l?1'lJ'eltJn'J1 10,000 iJl'Vl ~'elfJ~:; 26.0 ntJ l?1~:;VI'Jl~ 30,001 - 50,000 iJl'Vl ~'eltJ~:;

14.0 bb~:;nfJ1~~lnn~1 70,000 iJl'Vl ~'elfJ~:; 0.8

~r'IJ tj~"lf'el'IJ~h'1"lir.htJ'll'J'l.l1. VlCU"l 'l.In1'arnti1~tJ1'IJ1~~ ~

n~~ ~'J'elth~ iJ~fiJ eJ l?1"ll'eliJ~1 Hr.iltJ~'J'lJ1 VIru1 'lJn1~fm11'V'lmiJl~ dj'lJ(9l'lJb'el~ Vl1'el
q ~ ~

,
M'eliJfOlf'J ~ln~~l?1~'el ¥'elfJ~:; 47.2

q

l"l'J13J vl:J~'el'1101'1 'l.I n1'a'IJ ~n1'a"ll'el.:Jn'ti 3J~'J'el!i1.:J~L,r1r'IJ'IJ~n1'a'Vl1.:Jn1 'aLL~'Vl!i. ~
'll 'a~Lcfl'Vl~t1'JtJ'l.I'eln ~1'l.1~~~.ntu'" Lb~~n1 'a'IJ~n1'a~ .

n~~ ~'J'elt.h~ m.jfiJ1-n1~'Vll~n1~bb'V'l'Vlcl"th:;lJl'Vl~thfJ'lJ'elniJ ,"h b'U~fJfOl'Jl~~~'V'l'el11Ol ~1'lJ
q ~ ~

tJ'eltJiJ~1 b'U~m:;~iJ~ln 1~bbn iJbb'V'l'Vlcl""lI'el~tN'V'lmiJl~iJ~'elb~tJ~iJfOl'Jl~¥ fOl'Jl~~I'lJl ru1'lJn1~~ ~
, ,

(9l~'JIOlfmn ~ln~~l?1~'el iJ~lb'U~fJ 4.17 ~'el~~~~I~'el iJml~~:;'elll?1tJ~'ell?1.ntJ1'lJn1~fmn
q
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tN~mu'l'tl1,xl"l'J'l~~ll'tll'el'l191~ ~'JrJl"l'J'l~lUUriUl'fl'1 ~~mJ~woi~1~

'lJ
,

m:::~'fl1'fl~U ilfOi'll'il.~rJ4.1 9 Ul"l'tl'lnJ'"lJ'fl'1tN~mU'l'tll~~1'"lt'UYr\ll"l'J'l~A~l~U"lJ'fl'1'VhuilfOi'l
q

l'il.~rJ3.98 il'l.Jl"l'tl'lm"lJ'fl'1 h\l~mu'l'tl~'l1u~'1~mu~ll'tl:::llemn(?\'l'111utN~mu'l'tl ilfOi'l

l'il.~rJ3.92 ilul"l'tl'lm1,xu1n'lJ''elrl'l\ll~rJ\l~'fl ilfOi'll'il.~rJ3.89 Ul"l'tl'lnJ'ill"l'J1~~l"l'J'l~~1~'lJ'{1~'1
q q cu cu

, ..
il~'ll'il.~rJ 3.86 'l.Jl"l'tl'lm"lJ'el'1tN~mU'l'tl llU:::U'l-nU(;l'flun'lJ'u1n'lm'tl:::"ll'Jmlntfbk!'l-n1,xil~'l

l'il.~rJ3.85 Ufl'tl'lnJ'"lJ'fl\ltN~mU'l'tlHJl'l~'l~l-ih1'"l1~~'lrJ (hJ1-n~~vll'Vll"ltll"l)ilfOi'll'il.~rJ3.84
q

i-' ~ i-' oQ.

lPlTWn'a~'U'J1.J fl1'a L'\il'U'afl'l'a

n ~ ~ ~'J 'flrl'l'1eJ1-nU1fl'lJ''Vl'l'1fl'l m~'VltJ UJ':::lJl'VleJU'JrJ1uil fOi'll'il.~rJl"l'J'l~Yl\l~'fl19~ 'lU
q 'lJ 'lJ

m:::u'Jufl'lJ'1,xu1fl'lJ' t~rJJ''J~'flrl1uJ':::~u~'ln fOi'll'il.~m'vhriu 3.89 tf9~rJrl'flrJil~'ll'il.~rJ(;l'l~
'lJ.. "

~'l(9)U(9)'1tJ1-nl'J'tl'l1Un'lJ'(;lJ''J9hJU'lU~'lnV1~~~'fl il~'ll'il.~rJ 4.08 J''el'1'tl\l~'l~'eln'lJ'UJ':::~'lU'1'lU
q

J':::V1~'l'1lle.Jun~ ilfOi'll'il.~rJ3.95 J':::rJ:::l'J'tl'l1Un'lJ'~nt'n~'l~'J1 utN~m'lJ'lmuu1u(;l1~l"l'J'l~
9/ I g., 11 I

~'llUU (h]l~rJ\lHr) il~'ll'il.~rJ 3.93 iU(;l'flU1Un'lJ'(;lJ''J9t'n~'lhj~'l-n'flU il~1l'il.~rJ 3.92 il

'elunnull"li'fl'1il'el ll"li'fl'11-il1U'Vl1\ln'lnl ~'VltJ~.yru~~rJ1Un'lJ'(;lJ''J9 il ~'ll'il.~rJ 3.91 ilJ'{1~mu'l'tlq

1ut'ueJthrJu'fln~mU~ ilfOi'll'il.~rJ3.85 Hl'J'tl'l1Un'lJ'J''flt'um ll'tl:::9'lrJmhiu'lu ilfOi'll'il.~rJ
'lJ

3.77
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1K1'W n1~"I.,r'U~n1~~ n fOl1.•.
n~~ f?1'J'flth'len-nu1mJ"Vl1'ImJ'bb'V'l'VltJ1J:i'~IJl'VlcJtb~1'Wii~1b'U~~ l"1'J1~Yl'l'V'l'fll"'l~1'Wm:i'

• 'lJ 'lJ

" "
~'1.w 1~u1m:i'bbricJtb~'Vlnl"1'W'fltJ1'1b~:W'flfl1l"1~1nVl~l?l~'fl iiro11b'U~~3.94

'lJ ••

,
3.74 bb~~~~nVi~''flbU'WnJ1~nUUl"1~1n:i'''lI'fl'lt:i''l'V'lmU1~ii~1b'U~~ 3.61

'lJ ~.

1"111 a.J <V;.:J'V'f'fl"l."'l"l. 'Wn1~'U1n1~"ll 'fl.:J n'&i a.J ~1'flth.:J ~"ll'U~n1~'VI1.:Jn1~bb'V'f'VI!!'tJ ~~bJ1'V1~thtl"l. 'W....... .-~1 a.J 'VIn ~11'W•
n~~ ~'J'fltJ1'1en-nU1m:i''Vl1'1mJ'bb'V'l'VltJ1J:i'~IJl'VlcJtb~1'Wiiro11b'U~~l"1'J1~Yl'l'V'l'fll"'l 'Vln~1'W

q qJ cu q

91'V1'\,h~iiro11b'U~~3.90 ~1'Wn:i'~u'J'Wm:i'1~u1m:i' ii~1b'U~~ 3.89 ~1'WCJ~I?1.nru"l1bb~~m:i'1~

u1m:i' ii~1b'U~~ 3.83 ~'J'W~1'W:i'1l"11bb~~~1'Wm:i'~'1b~1~m:i'I?1~1l?lii~1b'U~~3.43 bb~~3.34

1?11~~1~U'fltJl'W:i'~~u1J1'Wn~1'1
'lJ

1"111 a.J<V;.:J'V'f'fl"l. "'1"1. 'Wn1~'U~n1~"ll 'fl.:J n'&i a.J ~1'flti1.:J~"ll'U1n1~'VI1.:Jn1ibb 'V'f'VI!!'tJ ~~bJ1'V1~t11t1'W'fln.......
bmtl'U b'¥itl'Un'Un'&ia.J ~1'flti1.:J~'"ll'U~n1~'VI1.:Jn1~bb'V'f'VI!!'tJ~~bJ1'V1~t11t1"1.'W.......

"'l1n n1:i'bm~U bVl~U~1b'U~m~~U l"1'J1~Yl'l'V'l'fll"'l"ll'fl'ln~~ ~'J'fltJ1'1en-nU1n1:i''Vl1'1n1:i'
• 'lJ

bb'V'l'VltJ1J:i'~IJl'VlcJtb~'W'flnbb~~~tb~l'Wbl?l~1-if~~~t - test 'V'IU~1 n~~f?1'J'fltJ1'1en-nu1m:i''Vl1'1n1:i'
qJ cu q cu

bb'V'I'VlJ1J:i'~IJl'VlcJtb~'W'flnbb~~cJtb~1'Wii:i'~~ul"1'J1~Yl'l'V'l'fll"'l ~1'WCJ~I?1Jlru"l1bb~~u1n1:i'
'lJ 'lJ

Ul"1~1n:i' ~1'Wn:i'~u'J'Wn1:i'1~u1n1:i'hhbl?1nr;\1'1n'W'fltJ1'1ii,r~~1l"iru'Vl1'1~~~. ~

bbl9i:i':;~Ul"1'J1~Vi'l'V'l'fll"'l1 'W~1'W:i'1m ~1'W~m'W~l ~U1n1J'bb~~-rl'fl'l'Vl1'1n1:i'~l?l91'V1'\..h~

,
QtoQ..c::::I cv

~bll?1'Vl:i'~l?lU0.05

bb~~b~'flbm~UbVl~U~1b'U~~m1~Vi'l'V'l'fll"'l:i''J~ 'V'IU~1 n~~f?1'J'fltJ1'1en-nU1n1:i''Vl1'1n1:i'
• 'lJ

bb'V'l'VltJ1J:i':;bfl'VlcJU'J~'W'fln~iiro11b'U~~b'Vl1nu 3.65 bb~:;cJu'J~1'W~iiro11b'U~~3.75 ;'1~l?l'fltJl'W
'lJ 'lJ 'lJ

:i'~~U~1 m 'VIn'fl'Wn'Wii:i'~~uwn~Vi'l'V'l'fll"'l:i''J~bbl?1n19i1'1n'W'fltJ1'1ii,r~~1l"i'1!'Vl1'1~~~ ~:i'~~U 0.05
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lOlln m~~m~n 1"1'd13.J~-:J'Vi'fl11Ol":ll'fl-:J~u1tn 1"11'l.Jnln~'fln H'u1m~ 'i:N'VimUl~ L'fln"ll'I.J 1'I.J
'lJ

L":lI(?l~1Ul'flLij'fl-:JLL'Vi1 ~-:JVI')~LL'Vi1iJ~~Lll'VleJth~'I.J'fl mL~~~u'd~1 'I.J 'fl.niJn~ (?l13.J,x'd.jf'fln11~mn
'lJ 'lJ

g..r Q,CV~ Q,

1?l1'I.JeJ ~ 1?l1HU 'VIbb~~ n1'atl 'an1'a

lOlln m~~ m~I'ViU~1 n~3.J~'d'fl£Jl-:JmojfU1n1~'Vll-:Jn1nL'Vi'VltJiJ~~Ul'Vl~u'd~'I.J'flnn f011L'U.~~
''lJ 'lJ

1"1'd13.J~-:J'Vi'fl110l~1'I.Je.J~(?lJirw"i'lLL~~m~u1m~'i:~m'd3.J'fl£J1'I.J~~~U3.Jln f011L'U.~mvhnU3.71 ((?lI11-:J
'lJ

~ 4.8) L-rl'I.JL~~'dnUA1L'U.~~I"1'dI3.J~-:J'Vi'fl11Ol":ll'fl-:J~tb~1'I.J~-:JnA1L'U.~~'i:l?l~~'d3.JLvi1nu3.83 ((?lI~I-:J
'lJ

~ 4.23) 'fl'I.JLti'fl-:J3.Jl1Ol1n iflOllOlU'l.JI"1'dI3.J1"11~V1')-:J":lI'fl-:JeJ3.JlfUU1n1~~I'I.J~":lI1l1'ViLiJ~~'l.JLLiJ~-:JliJIOlIn
, 'lJ ,

L~3.J Lti'fl-:JIOllnmniJ~~'l.JLLiJ~-:J":lI'fl-:J~1l1'd~LM~~fi"'ll-:Jl"13.J LL~~~-:JLL'd~~'fl3.JLnl?lmniJ~~'l.JLLiJ~-:J
d.9

'i'.1 c/ ':3 J' <V 9/9/ , ..: J' ,<v ~ 9/ •••
b~~u~~"llI"ll'I.J3.JmUJn~I~-:J":lI'I.J m11U1":l1'fl3.J~":lIl'd~ln'Vi3.J3.Jln"1I'I.JLL~~n1nL":lI-:J":lI'l.Jm~bVlU1nl1

'lJ 'lJ 'lJ

,'" ,
iJ~~~u mnu ~ 13.Jl~tl (?l'flu-iJ'flO]n tl13.JVl1'flifryVllV1Ln~;'l.Jl~ ~'d~ 1"1'd13.J3!'l.J11Ol1'I.J~I'I.Jm~(?l1'dlOl

, '"
'VimUI ~ dj'I.J1.J1"1~1n~~1 ~ ry1 'l.Jm ~1~u1m1V11Ol~~'fl-:JniJ!)l3.J-w'I.Jfinu~fuu1m~(?l~'fl ~ L'd~1 ~-:JLLl'i

L~'fln ~ 3.J1 fuu 1m ~ IOl~~'fl-:J(?l1'dlOl~ l?lm'fl-:JLL~~iJ~~ d~'I.J~1l1'ViifruVll":l1'fl-:J~fuu1m ~ri'fl'I.JL-iJlfun 1~
'lJ '" 'lJ

, "',
fn~I1Ol1 n LL'Vi'VltJ6]-:J1'l.JU1-:JI"1f-:JLij'flnif ruVll'Vll-:J~1'I.J~":lI1l1'Vin'fll1Ol1~fu~lmn~1 V11'fll"1'dl3.Jn'I.J

"" 'lJ

3.Jlnn~ILL'Vi'VltJ~-:JIOl~~'fl~I"1~'fl-:Jnum~~n~I":l1'fl-:JLI"1'I.JI~LL~~l"1rw~( Kenagy et ai, 1999 ) ~'ViU

~1 1"1rwll 1 'Vi":lI'fl-:Jm 11~u1m~ IOl~~'fl-:JiJ~~n'flU ~'d~ 1"1'd13.J~I3.Jl1tl~1'I.JL'VlI"1i!I"1":l1'fl-:Jm~u1m1 ~-:JIOl~
, 'lJ

vii 1~~fuu1mnn l?lml3.J~-:J'Vi'flblOl~1'I.J1"1'd13.J'l.hL~'fl~'fl1'I.Jm11~u1m~ eJfuu1n111~fu
'lJ 'lJ

1"1'd13.J-rl'd~LVI~'fl'fl£Jl-:J~'dl?lL~'dLL~~1~u1m~ 'i:l?l~hJn-iJ'fl~ l?l'Vi~Il?lLL~~nm~'flfiUl~ 1~-iJ'fl3.J~ri'fl'I.Jm~
'lJ

1~u1n1~ L-rl'I.JL~~'dnULL'I.J'd~~":lI'fl-:J'Vil~IMI3.Jl'I.JLL~~l"1rw~(Parasuraman et al cited in,

Youssef I 1996 ) ~Mh'Jn~f1'Jl~'lJ1L~'f)n'f)~1 Ln~1Ol1nf1fJl~~'f)~(;I~ 1Ol1~11OlLL~~f1'JI3.J~'W11Ol":ll'f)~



71

en1Xu1m:i'~ill?l'fl~~lfuu1m:i' ~'l ~'flLU'W~'J'W~~1fi'ru~1 n LL~:;l"l'Jl~'l.hL~'fl~'fl'fl11OlLn(?)IOlIntflOl4'rJ"" •..
L~1~~'W1 L"ll'W~'flL~rJ'l"ll'fl'lbH~'imUl~LL~:;'iJl"lmml?lI'l1

•..
(9l1'U'all"l1

lOllnm:i'~ mj'I'1-'iU~1 n~~ ~'J'fltJl'l en-ifu1m:i''Vll'lm:i'LL'I-'i'Vlfhh:;IJl'Vl~tbrJ'W'flnil ~1L'U~rJ
q" "

l"l'Jl~~'l'l-'i'fl11Ol~1'W:i'Il"llb(?)rJ:i''J~'fltJ1'W:i':;~utJl'Wn~I'l~IL'U~mvhnu 3.32 (l?lI:i'I'l~ 4.10)
"

L"ll'WL~mnU~1L'U~rJl"l'Jl~~'l'l-'i'fl11Ol"ll'fl'l~t1'JrJ1'W~'lil~1 L'U~rJb(?)m'J~Lvhnu 3.34 (l?lI:i'I'l~
"

4.25) Lti'fl'llOlln~Jll'1-'iLMM~nlOl~LtJ~rJ'WLLtJ~'lltJ~111Xil~~m:;'Vlul?l'fl:i'lrJfuLL~:;nrJ~lrJ"lI'fl'l~
~ ", "

fuu1m:i' l?l~'fl(?)IOl'W~'lh'l'l-'imUl~ L'fln"ll'Wfl~'fl'lijJll:i':;IOlIn~11-if~lrJ1'Wm:i'u1m:i'Vi~'l~'W~l?l:i'1~1
"

"
u1m :i'~'l'fll1Ol~'fl'ltJfu~'l~'W~'JrJ

"
:i':;~utJl'Wn~I'l ~'fl ~IU1m:i' 1'Wm:i'm'JIOlfnMIhiLL'I-'i'l1'W"lIru:;~~1L'U~rJl"l'Jl~~'l'l-'i'fl11Ol"ll'fl'l~t1'JrJ

" , ,
1'W'fltJ1'W:i':;~U~ln tJ:i':;L~'WU~1~I:i'n'fl1itJnrJl~~1 b(?)rJVl'JltJ Lij'fl'l-'iU~liluruvn ~1'W~"lIJll'1-'imrJ

" ••• q

~1'fl~"lIJll'1-'i~l?l LL~:;~'fl'lltJ'l-'iubL'I-'i'VlUL~'flmnMluruvn~1'flfum:i'(?)LL~fnMI ~'l1'W~t1'JrJ'W'fln1-if
q OJ III cu

" , "
L'J~1"ll'J'l:i':;rJ:;~'W1 m:i'VilOl:;l~fuojf'fl~ ~"ll1'J~1:i'~I'Wm:i'~LL~~"lIJll'1-'il"l:i'Un'J'WLL~:;i(?)LIOl'WU'WLU'W

ltJl~m n ~'lil ~~ l?l'fll"l'Jl~~~ ~1"l1'fl'l~lu1m:i'~~lrJ ~111X'l-'iU~Il"l'Jl~~'l'l-'i'fl1IOl"ll'fl'l~fuu1m:i''fltJ
q " "

,
.cS i.I cv .Clt,

"ll'l~'fl(?)l"l~'el'lnu LL'W'Jl"l(?)"lI'fl'l

n~I';l~.,'Jl"l';l1~bU'W~tJfi~~~
"

" ,
~'fl'l m:i' ~'lU'Wl"l'Jl~~'l'l-'i'fl11Ol"ll'fl'l~lu1m:i'1 'Wm:i'l?l:i''JIOlfnMl~'l'fltJ1'W:i':;~U~ln ~'ll"l'Jl~~'l'l-'i'fl1IOl

"" ,
~1'WUIOl1nm:i'~nMl"l1'fl'lsntJn'WLL~:;l"lru:;(Zipkin, et ai, 1984) Vil~~nMll"l'Jl~~'l'l-'i'flh"ll'el'l

en -ifu1m :i'~lfil :i'ru~"lI 'l-'iU~1~fuu1m:i'ill"l'Jl~~'l'l-'i'el1 IOlnum:i'l?l:i''JIOlfnMILL~:;l~'I-'i(?)l"lrJ11XL'J~1cu q cu cu q

" , ,
nu ~t1'JrJ'Wl'W1 ~'lu'Wm:i'Vi~fuu1m:i'1J1'1-'iuLL'I-'i'VlrJ1'W"ll'J'lL'J~IVi91n(?)~'l~111XLn(?)l"l'Jl~~'l'l-'i'fl11Ol

" "
1'W:i':;~utJl'Wn~I'l

~1'U '6lf tll'U m~'lJ~nl'abb~~"li'fl~'VI1~nl'a~ (9l~I'V1t.htl

lOllnm:i'~ nMl'1-'iU~1 n~~ ~'J'fltJl'l ~Hfu1m:i''Vll'l m:i'LL'I-'i'VlutJ:i':;IJl'Vl~t1'JrJ'W'flnil ~1L'U~rJq" "
l"l'Jl~~'l'l-'i'fl11OlJ11'W~m'W~11Xu1m:i'LL~:;"ll'fl'l'Vll'lm:i'4'(?)91~tllrJb(?)m'J~'fltJ1'W:i':;~U~1n ~1

"
L'U~mvhnu 3.75 (m:i'I'l~ 4.12) L"ll'WL~rJ'Jnu~IL'U~rJl"l'Jl~~'l'l-'i'fl11Ol"ll'fl'l~t1'JrJ1'W~'lil~IL'U~rJ

"
b(?)m'J~Lvhnu 3.88 (m:i'I'l~ 4.27) UlOl4'rJtJ'flrJ~ij~IL'U~m:;~u~ln L~il'fl'Wn'Wl~LLri 'elll"ll:i'
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I ~

"lJ11','In'lJ'lJ1mJ'( Tangible ) ~'l lJ1mJ'VlLij~lUfiJ'J'~"'l:;Vi'l1~~flJlJ1mJ'flJ!~''ln'lJ'1~lJ1mJ',r~

i~L"'l~ ~11mJ'il~m~~n~'l" ~:;l1'l~uJ"lP1"'l'lnn~~ilLri~'fl"~'flL,"i~'fl"l-n~Vi'~~~uL"ll~L~mnlJ

LJ''J~m~~J'( 2541 ) ~mh'J~'l Jl'l'V'l~n'Jj'nr"lJ'fl"LN'V'ImlJ'l~LtJ~~u'fl~flJ"lJ'fl"uJ':;"ll'l"ll~~~11-n

lJ1m J' hJl"llLtJ~L~U"LN''imlJ1~~1 ~'1J ~:;'fl'l~ il~" LL'J~~'fl~~~'JU"'l~LtJ~J':;L;jUlJLtJ'W~
~ 0 0

uJ':;~lJl"'lLLr1~'V'IlJL~~L'Vh,r~Jl'l'V'l~n'Jj'nrVlLtJ~J'UfiJ'J'~Vli~~~1.~il ~'J'l~~'l ~rut9l11~'J'l~~~n"lJ'fl"qJ qJ Q,I qJ

m-nlJ1mn'V'lJ'1:;LtJ~~"~~'fl"L~~i~L"'l~~"LL'J~~'fl~ 'fl1~1J'~m~~ ~'l~flJl~~lJ1mJ'Vi'l
'" '"
n"'lnn~~'l~mJ'fn'Jj'1'V'1mlJ'l~ ~"mJ'4'~~" LL'J~~'fl~"'l:;Ln~Jl'l'V'l~n'Jj'rul~~1~lJ'Jn~~~~'fltlnlJ

'"
11"'l4'u~~1uuJ':;mJ'L"ll~ uJ':;Lu"ll~l-n~'flu"lJ'fl"~m~~~'J'l~~:;'fl1~ ~'J1~LtJ~J':;L;jUlJ~'J'l~

.J .cY I .cJ lV tV _

~'JU"'l~ ~'J1~~~"ll~ ~'J1~n~~n~~ ~'J1~lPl'flL~'fl"LL~:;~'J1~'Vl~~~U~'fln"'l1n"'l:;~mJ'

UJ':;"ll'li ~~ ~fi~~~1" ~'J1~In ~ ~Ltl~n~Ll1"nlJm-nlJ1n1nL~'J 11'l"'lillJ1mJ'LL"'lnL~111"~~L~UhJ
'"

~~~~ fD1'lLLr1~~'lflJlJ1mJ' ~"L~~1~"'l:;"ll'JUL~1~~'J1~.w"'V'I'fll"'l"lJ'fl,,~flJlJ1mJ'1~~,,~~
qj qJ qJ qJ

11"'l4'utl'flU~ilfD1'lL'U~m:;~lJU'l~n~1"I.~LLr1 il~"'fch~'Ju~'J1~~:;~'Jn~~1 L"ll~h~
~

"lJ'lU"lJ'fl"LL~:;illJ1mn~1~t9l'l"11~lJ1mJ' L"ll~~'fl"~~~ ~'fl"'fl'flml'l~"mU UJ':;L~~U~1~1J't;l
I ~

11.nUJ"lU1~~1 LU'fl""'l'lnn~~ ~'J'fltl1"~'J~1~'1JilmJ'~n'Jj'1O]~~"~~1~J':;~lJm,\! ,\!'llPl1Vi'll~il
~ .

n1J'uJ':;d~~~'J1~.w"'V'I111"'llJ~Y1~'&i1~"lJ11"~~nmJ' .LL~:;L~lPle.J~Vi11~Ln~~'J1~.w""l111"'lu1~n~1"~ .
1~ n~~~'J'fltl1"~'J~~1nil'fl1~'V'IflJJ'1"llmJ'/ f~';j~1~n"'l ~"'fltll~~Jl'l'V'ILL'J~~11~~1~flJ-if'fl~~

q cJ.i c:u qj

O]'l'J~1J'~'l~mJ'lJ1mJ'~:;~'Jn J''J~L~'JVi'll~il ~'J'l~~L~mnlJLL~~"lJ1mJ'LL~:;';jfimJ'lJ1mJ'~'l~
'"

~"lJJl1'V'11~n~1""lJ'J'l"n~'ln~~~~ 1 LL~:;Ln~'Vl1"L~'fln1~mJ'~1flJlJ1mJ'~'l~~"lJJl'l'V'l~1n~~ ~"

'fl'l"'lL~u1~flJn'lJ'lJ1mJ''''l1nLN'V'ImlJ1~~il~'fl L~U"1~m J'1~lJ1m J'~1~~"lJJl1'V'1~uJ':;~lJl"'l~'l•
r1'fl~ ~" ~'l~ ';j-nu~'Jj'~(2539) 1.~~n'Jj''l ~'J1~.w"'V'I111"'l"'l'lnmJ'4'~lJ1mJ''V'ImlJ1~1~LLe.J~n~

~,j'Ju~l1nLJ''''V'ImlJ1~L"ll~r;1~~mf~"LtJ~bN'V'ImlJ1~L'fln"ll~ 'V'IlJ~1~'J~~'ln~flJlJ1mJ'il ~'J'l~
"'. '"
Yl"'V'I111"'l~""'l'lnmJ'lJ1mJ'1~~'l~~'J'l~~:;~'Jn mJ'~l1~flJ~~ ~"Vi'l1~Ln~mnmulJ LVlUlJ~'J'l~

'"
Yl"'V'I'fll"'l"'l1nn'lJ'lJ1n'lJ'~1~flJ"'l'ln~t;l1~lJ1n'lJ'~"lJJl'l'V'l~~•

" ' ..•j;)1'U n1'a'14.:1 b'l4'a3.J n1'aj;)~1 j;)

"'l1nmJ'~n'Jj''l'V'llJ~'ln~~~'J'fltl'l"m-nlJ1mJ''Vl'l''mnL'V'I'VltJuJ':;LJl'Vl~,j'Ju~'flnil fD1'lL'U~U. '" '"
~'J1~Yl"'V'I111"'l~'l~~" L~1~n'1J'lPl~'l~b~uJ''J~'fltll~J':;~lJU1~n~'l" fD11L'U~m'vhnlJ3.16 (lPl'lJ''l''

'"
~ 4.14) L"ll~L~mnlJfD1'lL'U~U~'J'l~Yl"'V'I'fll"'l"lJ'fl"~thul~~"ilfD1'lL'U~Ub~UJ''J~L'VhnlJ3.34 (lPl'l

'"
J'1"~ 4.29) b(?)U~'lLL~mtl~i1"'l4'utl'flu~ilfD1'lL'U~UJ':;~lJU'l~n~'l"1~LLr1 mJ'lJ'flnmh'Ju'ln
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~1~1 :i'Cl'flfhJ:i'ltJe.J~Hl~1 mn~..:!L~1-~'Vll..:!~1'Wm:i'[;]~1 (;lL'Wm:i'u1-m:i'~1'W~"lJ1l1'W"lJ'fl..:!L:i'..:!'WmU1~
q

L'fln"ll'W m~iJ~ [;]m.h:;~..:!r1L~'fl mm~..:!-n'W~l'WLPl:i'~~n'"1 LL~iJ~[;]Cltl:i':;~..:!r1 L~'flL~~¥uu1-m:i'
q d.t q qj

~..:!L~1-~~1'Wm:i'[;]~1~'"11nm:i'L ~-if'fl~~~1'J~1:i'm:i'u1m:i'"lJ'fl..:!L:i'..:!'WmUl~L'W~'fl~l..:! 1 L"ll'W~'Vl~

1utl~'J "nr..:!~'fl~~;{ m:i'iJ~'J'Wi'J~1'Wn'"1m:i'~~..:!l"1~~1..:!1L"ll'WL~'WmmPl~ m:i''fl'flmnl'JtJtl~~
q ~

'WmU1~ 'WU~1iJl"1'J1~~..:!'W'flh'flrJL 'W:i':;~utl1'Wn~1..:! ~..:!.yhL~iJ l"1:;LL'W'WL'U~tJl"1'J1~~..:!'W'flL'"1'"11n
"

h..:!'Wmu 1~ L'fln"ll'WrX'fl..:!'fl~1l1tJ1rX-ifmJ..:!AU"lJ'fl..:!n!Jm:;'Vl:i''J..:!~1 fi1:i'ru~"lJ ~¥uu1-m :i'~..:!1~¥u-if'fl~~

'"11nn1:i'tl:i':;"ll1~~~'Wfi~1~~1nun tl:i':;n'flunu~¥uu1-n1:i'~'J'W~ln~~1¥uu1-nl:i'~'JtJl"1'J1~1~
", "

~"lJ~UltJVl Ln~~'W"lJ'fl..:!il..:!mtJ rX'fl..:!1~¥um:i'(;lLL~¥n~1 LL~:;1'Wm:i'~l¥uu1m:i'~1'W~"lJ1l1'W
q " q

h..:!'WtJ1Ul ~n1~~..:!LiJ'Wm:i'"lJ1tJu1-m :i'L(;ltJm:i'tl:i':;"ll1~~~'Wfi LL~~..:!Lu'Wm:i'L~u1-n 1:i'~"lJ1l1'W~
q q q

"
M'flUl"1~~ l"1:i'Utl'J'W1'W~1'Wm:i'~..:!L~1~~"lJ1l1'Wm:i'U'fl..:!n'WL:i'l"1m:i'(;lLL~¥n~l LL~:;m:i'YJ'W-w

q q cu 'lI

~1l1'W

IV

1PI1'IJ'LJ F1~1n<a
q

'"11n m:i'~ n~1 'WU~1 n~~ ~'J'flrJ1..:!m -1lu1-m:i''Vl1..:!m nL'W'Vl~tl:i':;Lfl'Vl~t1'JtJ'W'flniJ 1"11L'U~tJ
q" "

l"1'Jl~~..:!'W'fl1'"1~1'WiJl"1~1mt~m'J~'fl~1'W:i':;~U~1n 1"11L'U~m'Vhnu 3.89 ([;]1:i'1..:!~4.16) L"ll'W

L~tJ'JnUA1 L'U~tJW.n~~..:!'W'flL'"1"lJ'fl..:!~tl'JtJL'W~..:!iJI"11L'U~tJL(;ltJ:i''J~L'Vhnu3.95 ([;]In..:!~ 4.31)

if'"19tJrJ'fltJiJrollL'U~tJl"1'Jl~~..:!'W'fl1'"1:i':;~U~1n~'flUl"1~1m"lJ'fl..:!L:i'..:J'WmU1~L~Lnm~'Vh'W Ul"1~1n:i'
q q

""lJ'fl..:!L:i'..:J'WmU1~1~m1~~LL~L'fl11'"11~~'JtJl"1'J1~Ltl'Wn'WL'fl..:!U~LLtJ~LLr.J~1~ ~1l1'W~tJU~'fltJ LL~:;
" q

m:;~'fl1'fl~'W Ul"1~lm"lJ'fl..:!LHr~mUl~ L~~h¥uYl'..:!l"1'Jl~f1~L~'W"lJ'fl..:!'Vh'Wu1m:i'1~¥um:i'u1m:i'~
q

~ L~'fl..:!'"11nt:i'..:!'WmU1~1~iJm:i'~ l?J,J'W1:i':::U'lJn1:i'1~'lJ1n1:i'~1'W~"lJ1l1'W t~tJ9 ~'el'lJ:i'~m:i'~ l?J,J'Wl
q

iJ l"1~n1l1'W 'W~~m:i'~'lJ1m:i' L~'flL~L~1~iJ1~ ~ ~'lJ1m:i''VJnl"1'WiJl"1'J1~~'Wl'i'J1'Wm:i'L~'lJ1m:i' LL~:::

tl¥'lJ Ltl~tJ'W'W~~ n:i':i'~'lJ1m:i'1~~¥'lJ'lJ1m:i'iJ l"1'Jl~~..:!'W'fl1'"1~1n;'W 'W'fln'"11n~t:i'..:J'Wm'lJ1~L'fln"ll'W

iJm:i'rl ~ L~'flm~1~iJ1~'"11 niJ l"1~n ~ n~ru:;vll'Vll..:!~iJ l"1'J1~'fl'lJ~'WLtl'Wn[;]:i'~'fl'VJnl"1'W~ ~'"111'WL:i'l:::

" " "'fi'fl'W~'Jl'W LL~:::U~LLtr~LLr.J~1~Vl..:!il :i''J~~..:!l"1'J1~!l"1'Jl~~1~1:i'n1'Wm:i'tlJj~..:!1'W ~..:!.yh1~~¥'lJ

'lJ1n1:i'iJl"1'Jl~J'W1'"1~'"1:;~l¥'lJ'lJ1m:i' ~:i':::'VN'; L'U~~~h¥[;],r I 2539 n~l'J~..:!l"1ru~n~ru:;m:i'
q

I , "

'lJ1n1:i'Vl~ 1~LLri n1:i'Vlm~'lJ1m:i'U~LLtr~LLr.J~1~ ~9m'f111'"1b"lJ1~11~1'"1bJ'1[;]~'f)(;l'"l'Wi:iii'hJ1,)1'"l1
" "
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'fl'fl'Wttl'W~Jl1'Y'lLL~::;~~1~m'Vl~'fl'fl'WU'fl~ci'fl~[;l'WLL~::;'Y'l1~1M1~1'WLL~::;l")ru::;( ~1-11'WL~n1~'W'Vlfq q Old

LL~'Wih::;~1'W, 2542 ) mh'J~-1l")ruJl1'Y'l1'W~1'Wl")'J1~L~'fl,r'WH'J1-11'"liJ1n1~~'W'"l::;~'fl-1~l")'J1~
q

~ ~ ,
nn~'fl-1 mJ'W~1 LL~::;m~1::;~~~-1LL~LLm~1'Wl")'J1~~Jl1'Y'l'fl'fl'Wttl'W~~fim~t1L~[;l1,r'W ~VI
~ q ~

I , ,

Lntl'J-ii'fl-1riiJn1~iJ1n1~'"l::;~'fl-1~l")'J1~~Jl1'Y'l 1-n'J1'"l1V1L~~1::;~~ ~iJl")~nJl1'Y'l~ L"1l'WL~mriiJVI
q q

'Vl1Ln~t1l")'f)"1lt"1l( Tagliacozzo 1965 ~1-11'W~Jl1'J~ Ln~LLn'J, 2543 ) ~mh'J~1 ~t1'JtI-i'JLil~
, ,~

l")'J1~l")1(9l~~-1~'flm ~iJ1n1'.i'1'W~'f)-1iJl")~nJl1'Y'lVldj'Wij[;l~~~ LLtl~woi~1~1~n1~-11'"l~ l")'J1~L~[;l[;l1
~ q

~1'lJn'i~'IJ'J'lJn1'ii.~'IJ"in1'i

'"l1nn1~~ m~1'Y'liJ~1 n~~ ~'J'fl£h-1m-niJ1n1~'Vl1-1n1nL'Y'l'Vl£Jil~::;LJl'Vl~t1'JtI'W'fln~~1L'U~t1
q ~ ~

l")';n~~-1'Y'l'f)1"'l~1'Wm::;iJ'J'Wn1~1~iJ1n1~t(9lm'J~'f)£11'W~::;~iJ~1n~1L'U~m'vhriiJ 3.78 ([;l1n-1~

~ 4.18) L"1l'WL~t1'JriiJ~1L'U~t1m1~~-1'Y'l'f)1"'l"lJ'f)-1~t1'Jtl1'W~-1~~1L'U~t1t(9ltl~'J~L'VhriiJ3.89 ([;l1n-1~
I I ~

VI 4.33) if'"l~t1£1'fltl~~1L'U~t1[;l1~~1~iJ~-1.wHL'J~11'Wn1~[;l~'J'"lhJ'W1'Wn1~il~::;~1'W-11'W~::;~~1-1
~ I

LL~'Wn~ ~::;t1::;L'J~11'Wn1~~n~m~1~'J1'WtN'Y'lmiJ1~ LU'WLilm~ l")'J1~91Lu'W(hJL~t1-1L-ii) L'U~t1
g" '" I I I

i'W[;l'fl'W1'Wn1~[;l~'J"'l~m~nh]~1-n 'fl'W ~'flil nmrLl")1~-1n'fl Ll")1'fl-11-D1'W'Vl1-1n1m 'Y'l'Vl£JVlVf'W~~t11'Wn1~
q

tN'Y'lmiJ1~ L'fln"1l'W"'l::;Lu'W1'W~'fl-1m1~~::;(9l'Jn ~'J(9lL~'J niJ1'WLL~::;n1~L-ii1~-1~1t11'Wn1~~iJiJ1n1~

L~'f)~'W'f)-1l")'J1~l")1(9l~1'-1"lJ'fl-1~~1~iJiJ1n1~[;IN-ii1~n1~~m~1"lJ'f)-1~Jl1'J~ Ln[;lLLn'J(2543) ~
~ q q

~
~m~1l")ruJl1'Y'l[;l1~n1~~iJ~"lJ'f)-1~t1'JtI'W'flntN'Y'lmiJ1~'Vhil~1 ~-1~~(9l'fl[;l~~[;l6'Y'liJ~11'WiJ1-1l")~-1

q <u llJ q

~~ 1~iJiJ1n1~"'l::;~n1~~'f)l")'fltln1~[;l~'J'"l'W1'W1'W~'W~~LL'Y'l'Vl£J'fl£1LoWtI-1l")'WL~m ~-1'"l::;~'f)-11~n1~(9lLL~~ ~ ~

~n'Jj'1~t1'JtI~~iJH~m~n1'WLL~'Wn~t1'Jtl1'W~::;~~1-1L'J~18.30 'W. - 9.30 'W. ri'fl'W~11~iJ1n1~~~ ~

LL~'Wn~t1'JtI'W'f)n ~11~~~1~iJiJ1n1~~~ n~1hJ~ l")'J1~~::;(9l'Jn~'J(9lL~'JLL~::;h]LU'WLil[;l1~~ l")1(9l~~-1~ ~ ~

H ~-1L"1l'W~l")'fl[;lL~'flf ( Kotler ~1-11'W'J~~ru~~~'Vl'fl-1,2539 ~n~1'J~1 l")'J1~l")1(9l~~-1~'fl
~ I

l")ruJl1'Y'liJ1n1~"lJ'fl-1m-niJ1n1~"'l::;~1'"l1nn1~~1~iJiJ1n1~l")~-1n'fl'W Ln'fl~~iJiJ1n1nmtliJ LVltliJ
q ~ ~

iJ1n1 ~~L~~iJ"'l1-1L'VhriiJ~1'fl~1n n~1iJ1n1~~ l")1(9l~~-1L~ m.jfiJ1n1~"'l::;Ln(9ll")'J1~~-1'Y'l'fl1"'lil~::;VfiJ~

~1'lJn1'ii.~'IJ"in1'i~ n Fl1.•.
"'l1nn1~~n'Jj'1'Y'liJ~1 n~~ ~'J'fl£11-1m-niJ1n1~'Vl1-1n1nL'Y'l'Vl£Jil~::;LJl'Vl~t1'Jt1'W'f)n~ ~1L'U~t1

q ~ ~

fP1'J1~~-1'Y'l'f)1"'l~1'Wn1~1~iJ1n1~~'n~11t(9lm';J~'fl£11'W~::;~iJ~1n~1b'U~m'vhriiJ 3.72 ((;l1~1~~~ ~
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4.20) l"1l'Wl~tJ'JnUfOi1l'U~tJl"1(:n~.w'l~~1"'l"lJ~'1~tl'JtJ1'W~'1~fOi1l'U~tJL~tJ~'J~l'Vhnu 3.95 ((;l1~1'1
'lI

, ,0-
VI4.35) if"'l~mj~tJ~fOi1l'U~tJ(;l1~~1l?1Ul?1'1U1~u1-mmri~tl'JtJ'Vlnl"1'W~rhH~~~Jl11"1 ~~:;UU

'lI ,
,

m~~~(;l1~CJ~m~¥m~nVl~ ~m~¥uth:;ri'W~ruJl1~m~u1-m~ ll~:; l~n'VI1~dj'W'1!1tinu

'l.J1"1~1m"lJ~'lh:J~mU1~ ~'l~JhJntJl~~tJm~~1'1~'l'Vl~~~1"1'J1~~~'lm~"lJ~'l~1~L~1" ( ~1'11'W

tJ'Vlfi'W1fi~~~l"'l1ru , 2544) L~tJ~1~L~1l~~fiu1tJ~1 m1~~~'1m~"lJ~'l~'W~tJ1~¥um~~~lU'W,., ,
0-

~1l?1U-n'Wl~llri 1"1'J1~~~'1m~'Vl1'111'1mtJ 1"1'J1~~~'1m~I"1'J1~i.J~~~JitJ1"1'J1~~~'lm~'Vl1'1i'll"1~

3.1.1 m~u1-'VI1~L~'l~mU1~ 1'WJl1'J:;~~iff1I'V11~1'WlM~liin"'l1'Wif"'l"'lu'Wm~~~l~'iii dJl ,

U1m~~"lJJl1~ 1"1'J~"'l:;1~rif11nCJml~1m1~~ 1"1'J1~l·ih1"'lll~:;m~~~I'll'Wl"1ti~~l?l~m~~~u1f11~
, 'lI '

~"lJJl1~l~'lfi~n"'l l~~ m1~~rh~ ~"lJ~'l~'l~n~ lb~:;"'l:;l~lU'Wll'W'J'VlI'll 'Wm~~~1~u1-m~l?l~li.J
" 'lI

3.1.2 m.~u1-m~~1'W~"lJJl1~ 1"1'J~~~'J'W1'J~~~nl"1'J1~~~l~'Wl'Wm~~W-J'W1~:;uum~
'lI ,

l~u1-f11~ l~~1~ln~I"1'J1~~~~I"1~~'1 (;l~U~'W~'1l?l~m1~~~'1m~"lJ~'l~¥uu1-f11~~'l"'l:;yh1~ln~
'lI

3.2.1 1"1'J~1~~m~~n~1';)~tJ m1~.w'l~~1"'l"lJ~'l~¥uu1-f11~1'WLN~mu1~"lJ~'l¥~U1~
I I 1 I iI

VW~~n~1lmtJU lVltJU ll~:;l Y1~lU'Wll'W'J'Vl1'l1'Wf11~'J1'lllCJ'Wm~1~U1-f11~VI~I"1ruJl1~U'l;'W,

3.2.2 1"1'J~1~~f11~~n~1';)~m~mnu 1"1'J1~.w'l~~1"'l"lJ~'lm.~u1-m~ l~~'1"'l1mU'W
'lI

if"'l~tJ~l~tJ'Ji~'1riUI"1'J1~.w'l~~1"'l"lJ~'1~¥uu1-n1~ l~~n1~~~u1-n1~~"lJJl1~1~~1"1'J1~~~~I"1~~'l
'lI ,

0-

n'Wll~:;In ~1"1'J1~.w'l~~1"'l"lJ~'l~¥UU1f11~1~~1 n;'W
'lI





WH)..JiOJ'W'ln-i'Wn~'WLL~::;mYi~~1t1~ "~'J'l~~,m'e11iOJ"1I'e1-.:j~uldtll'Wh.:JYim'lJ'l~LL~~~'e1fij~f;]'e1
o ~

niOJm~~ m~Yim'lJ'l~~~'W'e1-.:j~'J'l~ ~'e1-.:jm~.w'Wfi'l'W"1'W 'i1tNTIJn1'i:S4'tJ ~ mu'W';j~t1
dJl

LL~::;~l?J,J'W'l~VI'l';j'VlmitlYi'ltJYi 2539

LnM ~~1iOJ~l?l~LL~::;~ru::;"mnh::;LiJ'We.J~m~~l?J,J'W'l~::;'lJ'lJ'lJ1m~~'l'WVlU'lt~-.:jYim'lJ'l~~~'Vl~~'l~~,

~1'i~1'in~~n1'iwtJ1U1~ 2541

U'W'Vl'l L~n~rJ~~ "~'J1~Yl-.:jYi'fl1iOJ"1I'fl-.:jeJU'JtIf;]'fl'lJ1m~Yim'lJ1~tNYim'lJ1~~Vl1n"1l'W~n~t1-.:j1VI,.]"
"

1'W 'i1tJ~1'Un1'i:j4'tJ ~ru::;Yim'lJ'l~Pl'l~l?lf ~Vl1~'Vlmim~t1-.:j1V1,.]2531

uru-Yil?l~mn ~VI'l';j'Vlmitl~t"1J~tIfj~~~'lfi~1"1l ".Ifl;'l1".1f11'V1~.I1;h'l'l.lfi. nN L'VlYi~Vl1'WMt~-.:j, . ,
~~';~VI'l';j'Vlmitl~t"1l~t1fi~~~'lfi~1"1l • 2544.,

UtlYi ~~ru n-i'Wn~'W"UiOJ~t1~'l'W~'J'WtI~::;~~m~l?l~1(9l'lJ1m~~ije.J~f;]'fleJ'lJ1tn~1'Wm~L~'e1n1ojf'lJ1m~
"

t~-.:jYim'lJ1~L'fln"1l'W1'Wb"1l~~1Ul'flLn'fl-.:j~-.:jVlrJ(9lb~t1-.:j1V1~"m~~mj'1~'W~~1~M::; ~ru::;

'lJ1V11~fi~niOJuru-Yil?l~'Vlmiti ~VI'l';j'Vlmim~t1-.:j1V1~2536,
~ ,

~1~ ~-.:j"1l~ViYi~"UiOJ~t1~iJe.J~f;]'fl'lJ1m~'Vl1-.:jm~bbYi'Vl~"1I'e1-.:jeJtI~::;n'Wl?l'Wt~-.:jYim'lJ1~
"

LiOJ1run~-.:jtl~~"1l'l~n';"1'W~1'i~1'ir'i~WtJ1U1~L"i;runNll'i::'lf1'rn'; 2539
Q.I q cv q

';j~1rJ~~ L~'W1~l?lU"m1~Yi'e11iOJ"1I'e1-.:jeJU'JtI~iJf;]'fl'lJ1m~~1~iOJ1ntNYim'lJ1~~Vl1n"1l'W~n~t1-.:j1VI~"
"

1'W 'i1tJ~1'Un1'i:j4'tJ~ru::;LbYi'VltlPl1~~f~Vl1~'Vlmim~t1-.:j1V1,.]2523

~'J~ Pl1';jl~ "t1~"1l'1J1mmYi'Vl~in'lj'ru::; U'1JVl1bb~::;bb'W'JtU~bL~::;t1~::;ttl"1lU~iOJ::;l~~'lJ"

~'VltlTnYi'Wfimfk!'1J'li-.:j~~ Pl1~l?lfLb~::;~~'lj't1Pl1~l?lf~Vl1Uru-Yil?l uru-Yil?l';j'Vlmiti

~VI'l';j'Vltl'litl~~(9l~ 2520

'fl'WrJl?J,JUPl.n"1l~n~b'e1n~1~t1~::;n'fl'lJm~t1~::;"1l~~::;~'lJ"1l1&in1'iWfl.ll'U1LL~::;U'i~-3F1ruJ}1'W
q q q q q q

~ .
rNWtJ1U1~ (~~-.:j~1) m-.:jb'VlYi~Vl1'WM'lJ1';'Vl~16Jlf~1n(9l 2541,

'e1'lJ~Pl1 Vl1rubiOJ1runiOJ"~ru.n1Yi'lJ1m~l?l1~m~~'lJ~"1I'fl-.:jeJu'JtI'W'flntNYim'lJ1~ b~~NU1bih"
q Q.I 01 q llJ 'U

m~~n'lj'1~'W~~1~~~~ ~ru::;Yim'lJ'l~Pl1~l?lf uru-Yil?l~'Vlmiti ~Vl1';j'Vlmim~t1-.:j1V1,.]

2536
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•••• IV

bb1J1J~'fl1Jma.l n1~,;)~!1

b~'fl.:J l"I,;)1a.l~.:J'W'fl"l~'lI'fl.:Jer1J~b.n l"I1:\.1n1~b~'fln "l"li1J~n1~ b~ .:J'Wtl11J1~ b'fln"li'IJ "l'lJb'lllPl••

"b~tI'IJ ~t91'elUbbUU~'elUbl1~'Vlnyh'WbbUU~'elUbl1~u3j 3 'Cl'J'W "lJ'el1~'V11'W1~t91'elum~
~ q

" ,
t9l'elUbbUU ~'elUb11~ U"'l:;hJ3j t:.J ~ ~'elm ~u1-m ~Vl'V11'W"'l:;1~fu 1'Wm ~t91~'J"'lbb~:;fm~1Yi mU1 ~

~ 1 t91'elU"lJ'el~'V11'W"'l:;1~fumnnu1 ~btJ'Wm1~~umh~ ~

, .d " .,f
~,;)'IJ'V11 'lI'fla.l~'W'IJ'iii1'IJ•• d.9

~'h~bb~.:J hh(9)Vi1bA1'el~""mtJ / ~~1'W0

o 1. U'eltJn~1 20 il
o 2. 20 - 30 il
o 3. 31 - 40 il

2. bYiPl

o 1. "1l1tJ

o 4. 41 - 50 il
o 5. 51 - 60 il
o 6. ~1nn~1 60 il

o 2. ""c1)~

3. "'lUn1~~m~1~~~(9)~ q

0 1. i.h:;b1~~m~n 0 4. 'el'Wi.JhUru1/bVltJUb'V11
q ••••••

0 2. ~fitJ~ ~ m~1 t91'el'W~'W/bVltJUb'V11 0 5. m'lJ'lJ1t911

0 3. ~fitJ~ ~ m~n t91'el'Wi.J~1tJ/bVltJUb'V11 0 6. ~~n~1m'lJ'lJ1t911



o 1. fiJn"llmJ'/f~':)~1'V1n'"l
d.9

o
o

5. J'1tJl~"lJ'f:l\lf1J''f:liJf1f'J~'f:lb~'f:l'W

o 1. 1l'f:lml'J1 10,000 iJ1'Vl

o 2. 10,000 - 30,000 iJ1'Vl

o 3. 30,001 - 50,000 iJ1'Vl
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o 4. i\niStJ'W/i\n~m~1

o 5. bm~l?lJ'm 'VI1-'f:lfiJ'~1\l

o 6. ~'W 1 (hh(91J':::1J )

o 4. 50,000 - 70,000 iJ1'Vl

o 5. "'l1nn~1 70,000 iJ1'Vl

o 1. ~'Jvl1'Wb'f:l\l'VI1'f:lflJ''f:liJflf'J

o 2. iJ1,;''VllJJ':::n'W

o 3. 'VI,j'JtJ\l1'Wf~':)~1'V1n'"l
d.9

o 4. iJ1,;''Vlb'f:ln"ll'W

o 5. n'f:l\l'Vl'Wth:::n'Wi\lfl~
q
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~'J'Uvl2 -iftl~~H~mnu~'J'l~~-.1~tll~"lJtl-.1eJu1tn~1'Wmn~tlnHu1m~tN~mU'l'l'lLtlml'W 1'W~ ~
'" 0

L"lJl9I~'lUl'r.ld~hl-.1LL~i~'m.rC9m~i ~-.1V1L~m-if'l~nfm~'l~'Jl'WtN~mu'l'l'l bb~~ hh~m-if'l~n

fm~'l ~'J1'WtN~mU'l~

Fl1:!bb'Ol.:l hhC91Vl'lL~i'r.l-.1V1~'ltJ/ ~'l 'I.'W"ll'r.l'l~LL~C91-.1~~~U~'J'l~Vl'l~'r.l'l~~vl'l'WL~'W~'lrJe.J~r;ltlm~

b~'r.ln'l.jfu1-m~t~'l'Vm'lU'l~b'r.ln"ll'W'l'Wb"lJl9I~'lUl'r.lb~'r.l'lbb~i~'lVl.rC91bbYd

i.I .Q. cv tI .Q.

l?l1'U~~l?lllnl'YI bb~~n1'i'U'5"n1'i(Product)
, ,

)' .<d.dJ ~ d"'.dq

1. bN~mlnm.J"ll'r.lL~tJ'lbL~~.n'l~~~'W'VlC91

2. 1~u1-m~fm~neJtI'JtJ~rJ,rl9l~i.J~~n'Wi'l~~~

.d.c::::llo Q.o" Q' I

4. ~u~m~~m~'lLbUUbVl~'l~'J~(bL~~Ln~)b"ll'W

~'ln~~uf bb~~~~tlC91Ul9I~
q

~ ""5. ~u~m~l9I~'J~~"lJ.n'l~LbUULVI~'l~'J~

6. 'I.~u1-m~fm~n b~~b'U~'l~'Vl'l-.1

7. rJ'lJ1-n'l~I~h'Wl1'Wl9Im~~(Vl'l~'W)

rl'J'l~-n'l'W'lcy 'I.'Wn'l~l9I~'J~fm~n
d'" ~ 4 ~ Q.o"

9. bb~'VltJ'r.lfi'IJ'ltJbI'lL~rlbb~~n'l~~m~n

1O.~m'IJ'l~rJrl'J'l~~ m'l~-n'l'W'lru'l'Wm~C91bb~eJtI'JtJ
qJ QI cu qJ

11. ~m'IJ'l~bb'W~U'lb~mn'IJn'l~i.J5~~'J"lJ'r.l'l~t1'JtJ
.c::lI I I I 0

12. ~m'IJ'l~~ m'l~ rl~'r.l'lbbrl~'J'W~'W'J~"lItl.J~'Vl'ln'l~
q

~m'IJ'l~

13. rJ'lJ1-m~"lI'ltJmtC91tJhj~tl'lVl'ln'l~l9I~'J~fm~'l

'"
14. Uli"llnm'W~u'lm~Hm'Vlnrlf'lri'r.l'Wr.i'ltJm

q

,
~'lnV1 ~'ln lh'W "'WtltJ

,
" ~'W'r.ltJ'Vl
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cv A. cr'.c:I 9.1 0

16. Yrun·:lTWL'Vl~'W~n1nL'W'VlU~~'J1~J'~'J1~"ll1'W1ru
OJ <V

IV

~1'U'a1A1 (Price)

1. ~1tJ1n1J'1'Wn1J'1YlJ''JIOl~m~nl~LL'W\l

2. rln1J'1"'~'J'W~(?)1Ol1nn1J'H,rlYln~J'~1Yl

3. ~11Y1J''JIOl~L''''~L"ll'WlYlJ''JIOlL~'El(?)1YlJ''JIOlUIOl~1'J~L~n"1l

LJ'tJ 1~LL'W\l

4. ~1ml~LL'W\l

5. J'1~1~1tJ1n1nLtJtJLVl~1J''J~ (LL'W~LnlOl)l~LL'W\l

~1'U ~ tl1'Um ,x'IJ~n1'abb~::;"li'el.:J'VI1"n1'a

~~~1'V1,.h!J (Place)
,"o ..:=I c:v I A.

1. 'Vl1L~'Vl1Yl\l~~(?)'JnlYl'Eln1J'L(?)'W'Vl1\l
,

2. rlYlIOl'El(?)J'mV;U\l'W'El

,
4. n1J'lYlmL~\l~m'WYlVlJ'VlJ'1 ~'JU\l1~

q

, , ,
6. rl~ m'WYl,r\l~ mL~~,r\lJ''El1YlJ''JIOl'ElU1\lLV;U\l'W'El

,
.oj Go' c:vcv tr A. oIClII

8. ~ LLe.J'We.J\lbb~~~ '1J~n~ruLL~ (?)\l'Vl1\lL(?)'WLL~~~m'W'Vl

~1\l11'WbJ'\l'WmtJ1~
, ,

9. rl~\l~1'W'JU~'J1~~~(?)'Jn~'W 1 L"ll'W ~1'W"tI1U"tI'El\l

L'VlJ'~'Wvl~1fi1J'ru~ ~1'W'El1Vl1J'
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1..1in1 'a"1l'eHIL'a..:Jrun 1..11'i'l ~ .... "I.'a~l?ItJF1'J13-J'VNW'el 'OJ

, ,
"" lhw ... ... "":\..nn'Vl :W1n 'W'eltl 'W'eltl'Vl

Ml mn.:J ~(?1
q q

•.. , ..•.
(Promotion)l?ITlJn1'a~..:Jb~ 'a3-Jn1'al?l'i'l1l?1

1. n1 :i'~'lt~'Mn,nl 'W~'fll?h'l L-D'W
.•.

lutJ~'J1 'J'Vltl
q

"" "" .•. ..
'\!I'W'l~'flY-l:WY-l

2. ~n1:i'1 ~.;;q'J'W~(?1LLri~n~hLri1"l1'el'lt:i''lY-lmU1~••

3. n1:i'~.;;q'J'W1'J:wl'Wn'"lm:i':W~'lA:WI?h'l1 L-D'WL~'Wn1:i'

n P1~ n1:i''fl'eln'\!lt.btltJ~:WY-lmU1~
q dJl

4. n1:i'U'elnn~1'JtJ1n~'fltJ1n

5. n1nL'"ln"ll'el'lLLbl:WL~'el:W1H'u1n1:i'L-D'W~1Jm~Yi'W•••..
l?I1'WtJ F1'i'l1 n'a (People)•
1. ~uA~1ml~u1n1:i''flrJ1'lLY1t1'lY-l'el

q

"" ...
2.UA~1n:i':WA'J1:W:i'A'J1:W~1:W1:i'bl~'l

q ••••

3. U A~ 1 n :i'"lI'el'ltNY-ltl1U1~ 1~ A'J1:W(?1LL~L'fl11'"l1~'
q •.

"vl1'W~'JtIA'J1:WLuwl'WL'el'l~:wLLU:WLL'ol:W1~ ~fl1Y-loJ:w
q q

"" "" ...'W'J~LL~:;m:;l?l'fl:i''fl:i''W

4. UA~1m"ll'el'ltNY-lmu1~1~Lntl:i'~v11'W
q

5. U A~1 m"ll'fl'l t:i''lY-lmU1mL'W:;U1.r'Wl?l'fl'Wn1:i'u1n1:i'
q

LL~:;-D'JtILLnilry '\!I11~v11'W

6. ~u A~ 1m"ll'fl'l tNY-lmu1~Y-l11tJtJ'l~ m'W~ LL~:;
q

LLt:J'Wn~1'l11'Wt:i''lY-lmU1~

7. UA~1m"ll'fl'ltNY-lmU1~ L~:wl'"ltuYi'lA'J1:WA(?1Li;'W
q

"lI'fl'lv11'W

8. 'LJA~1m"ll'el'ltNY-lmU1~ 1.jffl1'M1~ L-ih1'"l1~~1t1(hJ

l.jf~Y-lvlL'VlAUA)
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1Pl1U n-a:::'lJ'Ju n1-a"L ~'U~n1-a(Process)

1. 1.jfb,)~11'Wn1J'J''fl~J'(;l'"lhh,n'W

2.1.jfb,)~11'Wn1J'J''flfum bb~~r.lltJmh]'Wl'W

3. n1nh~~I'W~I'WJ'~Vl~I~bbe.J'Wn~

4. i'W~'fl'Wl'Wn1J'~J',)'"lfm~n hJ~lsjf'fl'W

5.~J'n~tJ1Ul~1~fu~D,)tJ'W'fln~nl'W~
'lJ

~~tJl'Wn1J'~J',)'"l

1Pl1U n1-a"L ~'U~n1-a~n~1 (Costumer Service)..• ,
.q ~ fV..::::.I.o:::::.I

1. ~J'~UUn1J'~(?)m~e.J~n1J'J'mj'TV1(?)

2. ~~ nVl1'flbtl'Willl ~ nuu f1~1nJ'''.lI'fl~bJ'~~mul~
'lJ ~ q
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?l'J'W~ 3 oif'fl:\.J~b~l:J'Jn'lJm'nJYl~Yi'fl19"lJ'fl~~'lJ1-tn~ 1'Wn'lJ'b~'flnH''lJ1-n'lJ'tJ'~Yim'lJl~ b'fln"ll'W1'W~ ~

b"lJ(Yl~IlJ1'flbn'fl~bbYii 9~VI~(9lbbYiiL'U'Wl~~ u'1m';l~ nrm~n 1Pl'Ji. 'Wb1-3'W!Jl1..11~

er~LFI!JL';I~nrm~n 1Pl'Ji. 'Wb1-3'W!Jl1..11~ VI:\.Jll:J~~ ~~ b~l:J'fltJ1'WtNYim'lJl~ 1'W~I'W:;~thmn'W
lU qJ qj os qj

,
24 on'J t:\.J~

Fh~LL'~-3 'i:UJ'(9lvllb~1'fl'lVl:\.Jll:J

v .Q, cv ~ .Q,

lPll'W~~lPlflnl"YlLL~~nl11..1'an11 (Produce)
Q/ d""C11 g,., 0 .c::llt,

1 . 'Cll:\.JlJ'(l1Ol(9lVllbbYi'VltJ:\.J~'Jl:\.JJ'~'Jl:\.J"llI'W1ruYibP\~~ ~

b'uYil:;'Vll~ :\.Jlvlln'lJ'fn~11~

2. 'Cll:\.JlJ'(l9 (9lVllbbYi'VltJ~vll'Wb91:;9~1",\u'W~fn~l:\.Jl~

vhn'lJ'fn~11~

3. i1bbYi'VltJ:\.Jlb~l:J:\.J~thl:J'fltJl~'Cl~lb'Cl:\.J'fl~

4. 'Cll:\.J1J'(l(Yll:\.JbbYi'VltJ1~J''J(9lb~'Ji'Wb'J~1

5. 'Cll:\.JlJ'(l~ (9lVllYim'lJl~~ bP\~:\.Jl(9lbb~~t1'Jl:J1~~ ~
J; 9.1 J J I

6. b~'flt:Jl b~J''fl~'W'fl'Wbb~:;b~J''fl~1-nVl:\.J~:;'fll(9l

7. 'fllV11J'~IV1f'lJ~t1'Jl:Ji1~ru[11Yi~ bb~:;i1m:\.Jlru
~ q

IV

lPll'W11F11 (Price)

1. ~1""'fl~~mb~:;'fllV11J'~t1'Jl:J1~bbYi~~

~1'W '6lI tl1'Wm ,r1..l~n11LL~~"1i'fl-3'Vl1-3nl1

~lPl~I'V1'l.h!J (Place)

1. n'lJ'(Ylmb~~""'fl~~n'fltJl~VlJ'Vln~'Jl:J~I:\.J~

,
" "'"'W'fll:J'Vl
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1J~n1'a"ll'el-3L'a-3".UI11J1~ OJ ~ ~~~Vl'lJfll1tl't1.:J'fU) 'iI
, ,

cl
thw

,... ,... cl

",nn'Vl ~J1n 'W'fltl 'W'fltl'Vl

~~ mn..:J ~~
q q

,
3. iJ~..:J~1'W'JtIr1'J1~ ~ ::;~'J n1'W~'fl..:J~n b"ll'W ~~~~

l'Vl:i'Vlpj,r l'Vl:i'~YfVl

4. iJ~~1'W~~n~'fl'W~~'fl'W1~1~~~'JtI b"ll'W ~'J'W
'lJ

, ,...
~t1'fl~ ~'W1~~t1J1

5. iJtJ1-n1n~1-~{?\1..:J11~u1-n1:i'
' ,... ,...

b"ll'W~'fl..:J~~~ ~'fl..:J
q

0 ov
'fl'flnn1~..:Jn1t1

6. iJ:i'::;uUfmnr1'J1~1J~'fl~.ntl~~

lPlTlJ n'a~1J'J'lJn1'ab~1J~n1'a (Process)

1. :i'::;t1::;b'J~11'Wn1:i'~nfm~1~'J1'WlHI"ltl1U1~ biJ'WL1J

"l?l1~r1'J1~9'1biJ'W(hh~tl..:JH')



-ru ~~'flU t1~n~ 24 m.JJl1t~\.lfi2510
q

.d4 0 4 I Q..I CV I

'6'Hl1U'Vl~n~ 'el11Jl'elL~'el'lLL~~'"l'l'VI'J~LL~~

t1'a~~n1'aflin~1 'J'Vl.'lJ.( ~m'lJ1'cm~::;i:J~'lf'l~~.n)~'VI1~'Vlm~m~t1'l1'V13J~.~.2532
q

~~'lJ. ( ~1fi1~ru~"lI~1~(?]f)~'VI1~'Vlm~t1~L"lI~t1fi~~~1fi~1"ll~.~. 2535
q q

'6'Hl1UeViVh-31U LN~m'lJ1~LL~if'll'~L~m.l rel11Jl'elLij'el'lLL~i{'l'VItj~LL~i

~1~~'VI'Li-3 ~'J'VIU1~1t1n1~~m'lJ1~


