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2.6 ‘%uﬂ6%1Nﬂ1§!ﬂuﬂﬁﬁﬂ1i!!ﬁﬂﬂ1i!%ﬂui (Steps in becoming a learning
organization) . ‘ A
1. ﬂ13ﬁﬁwﬁuﬁaujmuwﬁamsLﬂumﬁmaummiﬁﬂui (Commit to becoming a
learning organization)
S FouaomsiFeudidiunsAuiumsn1egsne (Connect learning with
business operations)

. 3. szdiuaussonmaoiesnms luunayosdilizneudovusaunudiaes
E]ﬂ?{fﬂ‘iLL’I/‘i'QﬂﬁL%EJui}E]EJ'NL‘fJu‘SSU‘IJ (Assess the organization’s capability on each subsystem of
the systems learning organization model)

4. fmsdeasideienivesmaifuesdmsuranaseus (Communicate
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6. finaasietunziudnuveimsisuiudyadonstous
(Leaders demonstrate and model commitment to learning)

7. wlastamsssuesdmslfifunialumadoudiazmalimleeduse
L‘l‘jEN (Transform the organizational culture to none of continuous learning and improvement)

8. %’@ﬁyaﬂaqwﬁ"a:ﬁuu?ﬁmﬁamaﬁaui’ (Establish corporatewide strategies
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9. srnizuumsthafiad uazil laseedeessmsiinnuadosia
(Cut bureaucracy and streamline the structure)

10. W8nauawiinau (Empower and enable employces)
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11. GumammUui'“lu@aﬂmi'lﬂqmﬂ I¥FININIVNA (Extend organizational

E)

learning to the entire business chain)

<o = Y .
12. ﬂﬁt’m‘mikifJu?ijZﬂizm&lﬂtniJi (Capture learning and release

knowledge)

13. flf 8 nuazlszgnd 1 ddsfiangannma Tu1ad iensSoudfianqe
(Acquire and apply best of technology to the best of learning)

14. n3zAU MaAnT uamﬁuw‘ummiiusxﬁuuﬂa SEAUNAN UATITAVDIN

13 (Encourage, expect, and enhance learning at individual, group, and organization levels)
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16. 1M 350 U539 uaziFouioanoitiad (Continuous adaptation,
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
SERV1 89.9333 35.7885 1332 .8167
SERV2 90.3333 42.0230 :7396 .8407
SERV3 89.4000 32.1103 9379 7787
SERV4 89.8667 36.1195 .3407 .8044
SERV5 89.5333 32.1195 9177 7791
SERVG 90.0000 37.6552 .0000 .8108
SERVY/ 90.5333 33.7747 ~  .6143 7921
SERVS 90.2000 40.5793 :3976 .8389
SERV9 90.2667 30.6851 .8474 7742
SERV10 90.4000 32.1103 .9379 7787
SERV11 90.5333 33.7747 .6143 7921
SERV12 90.0000 36.2759 1744 .8099
SERV13 89.7333 43.9264 -.7364 .8554
SERV14 90.0000 37.6552 .0000 .8108
SERV15 90.3333 42.0230 -.7396 .8407
SERV16 90.8667 36.1195 .3407 .8044
SERV17 90.4000 32.1103 9379 7787
SERV18 90.7333 36.2023 2311 .8073
SERV19 90.4000 32.1103 .9379 7787
SERV20 90.4000 32.1103 .9379 7787
SERV21 90.2667 39.5126 -.3643 8271
SERV22 91.4667 23.7057 .9385 .7520
SERV23 89.6667 33.7471 .6603 7910
SERV24 90.0667 28.4782 .9088 .7635
SERV25 90.6667 33.7471 .6603 .7910

Reliability Coefficients

N of Cases =

Alpha =

30.0

.8094

N of Items = 25
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