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Independent Study title: The Opinions of Secondary Level Students toward the
Services of Nakhon Si Thammarat City Learning Park
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Abstract

The purpose of this study was to investigate opinions of secondary level
students toward the services of Nakhon Si Thammarat City Learning Park.

The research sample consisted of 353 secondary level students who used
the services of Nakhon Si Thammarat City Learning Park, obtained by incidental
sampling. The employed research instrument was a questionnaire.  Statistics
employed for data analysis were the percentage, mean, and standard deviation.

Research findings revealed that the overall opinion of secondary level
students toward the services of Nakhon Si Thammarat City Leaning Park was at the
high level; when specific aspects of the services were considered, it was found that
their opinions were at the high level for all aspects, which could be further elaborated
as follows: (1) in the aspect of learning media, the students were impressed with
Mueang Khon Contemporary Arts Hall; (2) in the aspect of the personnel’s provision
of services, the students had opinions that the personnel were politely dressed; (3) in
the aspect of public relations, the students had opinions that the provided information
was interesting and useful; (4) in the aspect of the process and steps of service
provision, the students had opinions that the service process were systematic and not
complex nor difficult; and (5) in the aspect of physical setting and facilities, the
students had opinions that the place was well ventilated.

Keywords: Opinion, Learning park, Nakhon Si Thammarat, Secondary education
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