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Abstract

The objectives of this research were to study (1) the level of efficiency performance of staff in
Takhli Hospital, Nakhonsawan Province. (2) to study the organization factors that affect performance of Takhli
Hospital 's staff (3) personal characteristics factors that affect efficiency performance. (4) to suggest a guideline
for increasing performance level of staff.

The population was all staff that work in Takhli Hospital,Nakhonsawan Province. Random
sampling of 175 sample from every position staff using a questionnaire as a tool to collect data. The statistic
used to analyzed the datas were percentage mean and standard deviation. Test the hypothesis by the t-test ,
one way analysis of variance, Pearson Product Moment Correlation Coefficient.

The results of this study are as follows: 1) Efficiency performance of staff in Takhli Hospital,
Nakhonsawan Province in overall was at a high level in every aspect. The highest average aspect was the
customer response. Quality Innovation and Efficiency aspect was at a moderate . 2) The Organization factors
that affect efficiency performance of staff in Takhli Hospital, Nakhonsawan Province in overall was at high
level in every aspect . The highest average level were job and working environment . Management
leadership the justice welfare and benefit were subordinate . 3) Comparison the relationship between the
organization factors and efficiency performance of staff in Takhli Hospital, Nakhonsawan Province. The
organization factors correlated with efficiency performance . The justice ,management ,leadership, welfare and
benefit correlated in positive direction at a moderate level statistics significant of 0.01. Job and working
environment correlated in positive direction at a high level statistics significant of 0.01 4) To test the
hypothesis found that samples with different gender, age ,duration of work in this position and marital status
had an opinion about efficiency performance in overall of every aspect not different. The Samples with
different education level and position level had an opinion about efficiency performance in overall of every
aspect are different statistic significant of 0.05 . The Samples with different revenue had an opinion in overall

of every aspect are different statistic significant of 0.01.

Keywords : Factors affecting, Efficiency performance, Takhli Hospital
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