a ya d & ] [y} d A A Y Aa
ngAnssuMsIEBMmasink Ul nsAnNNdave U3 Innliun

DIUNNNIUAT

a A [
w190 lyadiu

= Y Y a dy I J & = o a a v oA
MsfnpIAuANBasE I uaINMHIYeIMIARIMUMANgATS YYIUTMIT§INAUN I TUdA
HYUIPIUIHITFIND E1VIFIINGINTIANS WK 1IN0 TUNe5IINTINY

N.A. 2554



Mobile Internet Usage Behaviors of Consumers in Bangkok Area

Mrs. Pawinee Chaitan

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration
School of Management Science
Sukhothai Thammathirat Open University

2011



v Y = 1% Y Aa a ya =1 v o A A Y a
HIVOMIANHIAUAIIOA IS wqmmmmﬂ%ummmﬁmuTmﬂwmanamma‘uﬂnﬂ

luvangamnumiuns
Youazumana wina lseau
HYUIIN VIHITHIND
M MEIMIIAMS WMINO10T 191E53531T319%
dal J a
2101581501 FRIMTATINGOA1IN U010

D¢

=2 Y Y a Vo =4 vy & =<
NIANHIAUANDATEU "1ﬂsummmuﬂneu“lmﬂumuwuwmmiﬁﬂm

amurangasszaulSayanIn Wodun 15 waumay 2555

AUZNITUMITRUMIANEIAUATDATY

@L/L—’" K U525UNTTUMS

| ] ATV

4 a d A @
(999ANAANT1D1TY AT, INANNIA WTUUY)

1J5251UNTTUNTUTELFIVIIFIINGINITIANIT



d’ = % Y a a ya =] 1 [ S A Y a

FONIIANHIAUNINOAIL Wi]@]ﬂ‘i5llﬂ1‘56],"]5’€lumE)ilu@lNWHIT]EﬁWT]M@ﬂ@ﬂJ@Q@‘UiIﬂﬂ
1“Lﬂ]§]ﬂ§ﬁtﬂW3JW1uﬂi

YR as U WV W K a a % a

AFANH1 UNNTIU ul“]fflﬁu TIHAUNANHY 2523002026 ﬂ%iyﬁy] UTIWITTININMIVUNA

¢ ¢
21913813011 509NaAT19158id101 Hosna Ymsdny 2554

UNAALD

= g’/ dydcu S A = a ya S I ]
fﬂiﬁﬂlﬂﬂiilull'lﬁq‘lligﬁ\iﬂL‘WE)ﬁﬂH1 (1) Wﬂ@]ﬂiihﬂ?ii‘]ﬁ@ulﬂﬂﬂuﬁﬂ1u

v
9 a

1Y 4 [ 1 1Y

Tnsdnsisiens (2) Tadearulszaumsaaaiinnudidydenganisuns 1dumes fianiu
[ '3 [ o 4 1 [ a A ]

TnsAwilede uaz (3) Anuduiusszuindeyadiuyanany nganssumslFdumesifiamu
[ s

Tnsenniens

9

= ¥y 2 <
nsAaneIAseil WunsIdesedisae Taongudaiedis e 4usInaluiaa

E4
(%

ISP A <
NFTUNNUNIUAT NUDIYAILA 15 TJ"'IJL!"hJ “Vlsl ummmmwmimﬁwmaﬂa TUIU 400 AU TﬂEJ’diJ

a

Y aaa

Frodrnuuadey insesilen1fiduunuaennm Tmnnurede’d 0.01 adanlFinnzidoya
1o { 1 { 1 { aa J
Idun Aanud mevas Aunde Anllsauunasgiu uazadamsnaaon lnauads
= 1 1w [l 1 1 g a ' ' A @
HaMIANEINUI (1) NuAIe81e aulnapdlumarde eglusieeiy 15-25 1 Uszau
=

= :: J =Y = = A R I o Y] Aa o 1 [P} 9 [
msanedIn s yanesuazlSygias suiluindnyazwinauussn amlnglisielded

A

1 1 ] @ 4 a a 1
11224 10,000 B4 20,000 VM @ InglF InsAwiaT oA LuVITULHRUEY Tagldmee lowd
I = o @ 1 Y 9 @ S A 1 A 1 1 [ 1
soaaunilu ngyvl vazduna mwdaau mlsnglumslyinsawniedeaooudiulvgedluaia
9 3’.: A A 1 @ U 19 A 3 Yo Aa 1 Y Y
300-500110 Taglgnusesnuuazizesaiudd dulvadus Inadludsurarseoua ldviaes U
a a v A A 9 o S A A o A A ' Aq ¥ '
answalumsaaduludenldInsduniienonenaseunis sesauiae touds sana1n lges Tu
' a Aa v A o o A o A g ] a s
uiueu nanssunteuldnganedenueoulall Joywindnnuaeaiuirlunmsldnudumesiia
1 o SA A [ = o W 1 a ya =] ]
A Insdnntone (2) dasedrulszannisaaialanudAyaonganisuns l9oumosiianu
[ 4 a [ o a [ 4
Tnsanndonovesdus Inaluwangunnumunas luszauun TasldanudAgmediunaadua
qUgA 5990901R0 AIUNITIATIMIIE MUMIAUATUNITAAIA HagAIUIIA1 (3) doyadIuynna
Y v =2 9y S = v o Jo a 9
NNAUTZAUMIANET 51014 913N 919 LazaMUNINANSE TANNAURUSAUNYANT TN 19
A PR o JA A v ° A o a 1 q ¥ o dA A 1A
DUMOTITAMHIU INTANNNDDD NIAIUIIUIUATOI TLUUMTTI5ERU A lF InsAnyvodonomon

v A 1 ' [ d. {~a A v a
AsvAaveua l991ems 19 Insdniilone uazdnlionswalumsdaduly

o o a ya J < @ IA A
ANty Wf]ﬁﬂ'i‘i‘llﬂﬁrlﬂfﬂum’ﬂim@l InsAnniene NIUNWUNIUAT



Independent Study title: Mobile Internet Usage Behaviors of Consumers in
Bangkok Area

Author: Mrs. Pawinee Chaitan; ID: 2523002026;

Degree: Master of Business Administration

Independent Study advisor: Saowapa Meetawornkul, Associate Professor ;

Academic year: 2011

Abstract

This study has purposes to study: (1) mobile internet usage behavior;

(2) marketing mix factor that was important to mobile internet usage behavior; and
(3) the relationship between the personal data and the mobile internet usage behavior

This study was a survey research. The samples of this research were 400
consumers in Bangkok area, aged over 15 year-old, who used mobile internet and with
convenient sampling. The research tool was a questionnaire with reliability of 0.91.
Statistics for analysis were frequency, percentage, mean, standard deviation and
Chi-square test.

Results of the research were that: (1) most of the samples were females,
aged range from 15 — 25 year-old, undergraduates to graduates, students and private
companies’ employees whose income range from 10,000 — 20,000 Baht. Most of them
own one mobile phone with prepaid service by AlS network provider, followed by True
move and DTAC, respectively. Mobile phone bill per month ranged from 300 — 500
baht. The mobile phone usages were for both business and private matters. They were
responsible for their own mobile phone bills. The influences on mobile phone uses were
family, and followed by friends. Time ranges of usages were indefinite. The most
popular activity was social network. The regular problem was the speeds of mobile
internet; (2) marketing mix factor was important to the consumers in Bangkok area at
the high level, which was the products, followed by the distribution, the marketing
promotion, and the prices;(3) the personal data on the level of education, income,
occupation, age and marital status were related to mobile internet usage behavior on
mobile phone numbers, payment system, the mobile phone cost, responsible person for
the mobile phone bill, and their influences on mobile phone uses.

Keywords: Mobile internet usage behavior, Mobile phone, Bangkok area
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