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Abstract

The objective of this research was to assess capacity development of high-
level public relations executives through training programs offered by the Public
Relations Institute in terms of 1) the training process; 2) the effectiveness; and 3) approaches
for improvement.

This was a mixed methods research. For the quantitative portion, a survey
was done using a questionnaire to gather data from 93 people who had passed training
programs in 2017-2019 and 37 of their work supervisors. Quantitative data were
analyzed with the descriptive statistics of percentage, mean and standard deviation.
For the qualitative portion, in-depth interviews were held with 6 key informants
comprising administrators of the Public Relations Institute, curriculum managers and
qualified experts. Data were analyzed deductively.

The findings were as follows. 1) The process of capacity development started with
analyzing the demands of the trainees and work supervisors who had previously sent
public relations executives in for training, as well as studying the current trends in
public relations work at that time. The subject matter covered in the training
curriculum was found to be useful and participants reported that they could utilize it
to the highest degree in their work. Personnel were rated as being knowledgeable and
capable to a high degree. Participants said the resource persons brought modern
knowledge and techniques to the courses and transmitted them appropriately. They gave
the training location a “most satisfied” rating for having an atmosphere that facilitated
learning. In terms of duration, they had the highest demand for training 3 days a week for
10 weeks because it would allow them enough time to continue with their ordinary
work duties. 2) As for the effectiveness of training, after training participants said they
gained good creativity, good ability to clearly communicate their work to their
superiors, good teamwork and cooperation, and the ability to plan their work thoroughly.
Work supervisors said they could manage work systematically, think of good policies and
plan PR work well. 3) Approaches for better capacity development: the organizers should
survey the public relations situation before offering a new training program in order to
study future trends. The number of hours spent teaching academic public relations should
be increased. Resource persons should be chosen from among professionals who have
achieved success in the field and who have interesting presentation techniques to share.
Attention should be paid to relationship building so that program participants can build up
their networks.

Keywords: Assessment, Capacity development, Public relations executives,
Public Relations Institute
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