auNanalavaslduinsniiseiinssAnisvasaudingrmans

WNBN1SAN®ISIaR

wetnansd Yol

nmsfnwduaidassildudiumiimesnisfnwmundnansuSyardnwmansum i
wruIvinaluladuagdoansnisfing) a1 3InANYIAERS UINeNuELuiEsIINNE Y
W.A. 2557



Satisfaction of Service Users with the Exhibitions of

Rangsit Science Centre for Education

Mr. Natthapong Bunpoom

An Independent Study Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Education in Educational Technology and Communications
School of Educational Studies
Sukhothai Thammathirat Open University
2014



FatensAnwndundidasy  anwiawelavesdlduinisiildelivssanisvesqud

FnyrmanItianIsANYISIEn

Fauazuuana wetnawey Yyl

WYUIIYN waluladuazdeasnsAine

4191397 Anwenans umnivedealuviesssnngse
= v ¢ Y § w €

9191589UInw HeAans19158 a3, Aualld deEsInauun

msAnwEuaidasyl lesuanuwiugeuiidudiuniswesnsfingm

aumangnsseauUTyglv Wedui 28 unsiAu 2558

ANEAIITUMIABUNSANWIALAINDETE

(frremansianst as. duatld deassderus)

Y5E5UNTIUNNG

@L _____________________ \J{/ _________________________ A33UATT

(599A1@R519158 AT, 139ANN IAlnGlne)

(ﬁ‘d’;amamwmié A5, DITUN FJu i)

Us¢57UNssuNIsUsERa IvnAnwAans



1A

vamsAnwAuAdBase AnuisnelaveslduinmsndselinssanisvesaudInemans
Won1sAnwSedn
AR wetdnaned yyQll sadnfnun 2552700268 Usgyeyr Anwimansuvidadie

(weluladuavdeansmsfing) 81915805 Hiermans s as. duatld daasshetiud

Un1sAnwn 2557

gy ¢ A 1

noUszasALitadnwIAuianelavewldusnmsnilsetinssans

[
[

ANFIveATa
YoIAUdIMeImansien1sAnwITadn

nauegelelunside taun a3919158 dniseu dnfinw wasUssanyunill
M nBuLvLiInTsANsvesauiinemansiiion1sAnwSedn 91uau 300 au tulaenisdy

o a A A Al Awv oA e Y a aa a

wuudadey insedlenldlunside Ae wuudeuaumuianelavewldusnig atanldlunis
Wnswndeya laun Afesas Anade wavdiudeauuunigiu

HAN153I38UIING ;ﬂ%’u’%m3ﬁmmﬁqwa1wiaﬁvmﬁmiﬁq 15 UNISANISVDY
AudInemansiiiensfinwnivdn lnenmsamegluseauinn Weiansandusielingsanis
wud anuianelaegluseauinnyniingsanis nedinssansigldusnisianuisnelauin
dl o > = = =l = al d‘ U
ign 3 a1duusn Ae (1) Gnssamsmaluladnisinuns (2) dnssanisinalulagnisdeansiu
FInUs2INTU way (3) INTIANITINGIAIENSNISANT WafiansadusIesu wuan e
Anufsnelaegluszduinnynau fsil (1) Mugueuunsdninssanis wuin Terglduinig
a ~ P A Ao Al o a P P P &
fianuiianalaniniian Ae dunltlunisdadnssansisganiuaulalad (2) Auieninig
Winu3n1e3ynis wuii denglduimsianuianslasniige fie ananhaulaveailemn
1N33AN1T wag (3) AMUNTBIEANLATAIN WU Venyldusnisiiaufianelasnniian e
AMNTALUTBILNUR T BUaNTUA1e AMelutingsanis tag N1SIRUSNISURINeINTIUAIS

Taus

Ay Anuilanela Inssans Audinermansiiiensinuedn Jldusnns



Independent Study title: Satisfaction of Service Users with the Exhibitions of Rangsit
Science Centre for Education

Author: Mr. Natthapong Bunpoom; ID: 2552700268;

Degree: Master of Education (Educational Technology and Communications);

Independent Study advisor: Dr. Sunsanee Sungsunanun, Assistant Professor;

Academic year: 2014

Abstract

The purpose of this research was to study the satisfaction of service users with
the exhibitions of Rangsit Science Centre for Education.

The employed research sample consisted of 300 teachers, students and the
general public who visited and viewed the exhibitions of Rangsit Science Centre for
Education, obtained by incidental sampling. The employed research instrument was a
questionnaire on satisfaction of service users. Statistics for data analysis were the
percentage, mean, and standard deviation.

Research findings showed that the overall satisfaction of service users with the
15 exhibitions of Rangsit Science Centre for Education was at the high level. When
satisfactions with specific exhibitions were considered, it was found that all exhibitions
were satisfied at the high level. The exhibitions receiving top three satisfaction levels were
(1) Agricultural Technology Exhibition, (2) Communications Technology for Daily Life
Exhibition, and (3) Sports Science Exhibition. When specific aspects of the exhibitions were
considered, it was found that the satisfactions were at the high with all aspects and could
be elaborated as follows: (1) on the format of the exhibitions, it was found that the service
users were most satisfied with the attractiveness of the colors used in the exhibitions; (2)
on the academic content aspect, it was found that the service users were most satisfied
with the exhibition contents being interesting; (3) on the facilitation aspect, it was found
that the service users were most satisfied with the clarity of the signposts showing different
zones of the exhibitions and with the service of resouce persons in transmission of

knowledge.

Keywords: Satisfaction, Exhibition, Rangsit Science Centre for Education, Service user
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