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Abstract

The objective of this research was to study communication for social
movements in student “flash mobs” model regardings 1) the communication process;
and 2) communication management.

This was a qualitative research using the in-depth interview method. The
key informants, chosen through purposive sampling, were five student leaders who
were involved with managing flash mobs. The research tool was a semi-structured
interview form. Data were analyzed deductively to draw conclusion.

The results showed that 1) The communications process consisted of
(1) the message senders were people directly involved in the flash mobs, including
students, the public relations team, and speakers, who were team members with good
images, knowledge and expertise in human rights, represented gender diversity,
believed in democracy, were intent on opposing autocracy, had good public speaking
skills, had appealing voices and gestures, and had a good understanding of
communications technology; (2) The messages were mostly about social equality,
rights and liberty, the drawbacks of having a prime minister who originally came from
a coup d’état, and reform of the royal institution; (3) for communication channels, the
group mainly used social media such as Facebook, the United Front of Thammasat
webpage, the Free YOUTH webpage, the Free Gender page, the Mob Fest page, the
Twitter accounts of @ThammasatUFTD, @FreeYOUTHth, @MobFest TH, and
@freegender_th, the Instagram accounts of thammasatuftd, freeyouth.ig and mobfest_th,
and the Telegram accounts of @THAMMASATUFTD REDEM and REDEM:
DISCUSSION; (4) the message receivers were students who were interested in politics,
including students who joined flash mobs or protests and those who did not join.
2) Communication management consisted of (1) studying the condition of communication
problems, channels for disseminating news about the flash mobs, and political atmosphere
problems, i.e. the trend of support for deposing the prime minister and reforming the
institution of the monarchy; (2) planning communications before organizing the flash mob
with an emphasis on communications to build recognition of the students’ demands and
expand dissemination in mass media, persuading target groups to join the flash mobs, and
preparation of equipment to resist authorities’ attempts to break up the protest;
(3) operations, with dissemination of messages and media about the dates, times and
locations of flash mabs, dissemination of the demands on social media, notifying the
authorities that public gatherings were planned, and setting up a stage with sound
equipment; and (4) evaluation of the public response and participation, with plans to
mobilize more students if turnout was disappointing, followed by post-event evaluation to
assess satisfaction and glean recommendations online using Google Form in order to
improve communications and make future events more successful.

Keywords: Communication, Social movement, Flash mob
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