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Abstract

The objectives of this research were to study 1) the process of presenting news of
the Region 7 Public Relations Office; 2) the office’s strategies for presenting news; and 3) the level of
satisfaction; and 4) the demand for news and information of the members of the Facebook fan
page and Facebook group of the Region 7 Public Relations Office.

This was a mixed methods research using both qualitative and quantitative
methods. For the qualitative portion, the key informants were 4 administrators and operations-
level personnel of the Region 7 Public Relations Office who were responsible for Facebook
media. Data were collected using an interview form and analyzed deductively. For the
guantitative portion, the sample population was 413 members of the Region 7 Public
Relations Office’s Facebook fan page and Facebook group, chosen through voluntary
sampling. Data were collected with a questionnaire and statistically analyzed using frequency,
percentage, mean and standard deviation.

The results showed that 1) the news presentation process had 8 steps: (1) selecting
news from different kinds of media; (2) analyzing topics there were currently of public interest
and were related to government policies and the Public Relation Department’s mission;
(3) analyzing the content, and summarizing important points to get concise news that is easy to
understand; (4) choosing the form of presentation; (5) production following the chosen format;
(6) presentation; (7) waiting for and counting likes and shares from the target audience (members
of the Facebook group and followers of the Facebook fanpage); (8) analyzing the related data in
depth with a view to making improvements. 2) There were 3 strategies for presenting news:
(1) message sender strategies were to emphasize the organization’s credibility as a government
agency and to try to make the announcers memorable personalities; (2) message strategies were to
present news in many different formats to meet the needs of diverse groups in the target
audience, and to report on topics of public interest related to government policies and services
in order to capture the interest of specific groups; (3) the communication channel strategy was
to use Facebook because it has a data analysis system that lets you track how many people are
viewing and sharing the posts on different topics so you have the numbers to know which
topics are of public interest, and you can get concrete data for statistical analysis of the
efficiency of news dissemination. 3) The members of the Region 7 Public Relations Office’s
Facebook fan page and Facebook group were highly satisfied. They agreed that the content
was credible and sources were cited. For presentation methods, they agreed that the text,
photographs, video clips and infographics were suitable for the content and easy to
understand. For technical aspects, they agreed the length of video clips was appropriate, and
the audio and visuals were clear. For participation, they agreed that they were able to share
and forward the news. 4) The questionnaire respondents had a high level of demand for every
item listed. For content, they mostly wanted information about government policies such as
citizen benefit cards. For presentation methods, they wanted to be notified when new items
were posted. For technical aspects, they desired short video clips that explained news and
information using easy-to-understand language. For participation, they wanted to be able to
share the content.

Keywords: Strategy, News presentation, Facebook, Public Relations Office Region 7
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