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Abstract

The objective of this research was to study the corperate public relations
management of Sakon Nakhon Municipality in Mueang District, Sakon Nakhon Province in
terms of 1) the key messages and content of public relations materials; 2) production and
dissemination of public relations media; and 3) approaches for developing corporate public
relations management.

This was a qualitative research based on in-depth interviews. The eighteen key
informants were chosen through purposive sampling from among staffs directly involved with
the public relations management of Sakon Nakhon Municipality. The data collection tool was
a semi-structured in-depth interview form. Data were analyzed deductively to draw
conclusions.

The results showed that 1) the key messages and content of public relations
materials were (1) news about the actions of the organizational leaders as they worked to
fulfill the organization’s policies and address problems such as floods and other natural
disasters and infectious diseases, and news about leaders receiving awards or recognition,
participating in ceremonies and local cultural activities, and their visits to local residents
every month; (2) knowledge for public information, including health topics, warnings, news
about disasters and disaster warnings, ways to safeguard, local culture and traditions, tourism
promotion and notifications about benefits citizens may be eligible for; and (3) the municipality’s
work, progress and successes in local development projects within the municipality’s plans
and budget, covering infrastructure, environmental projects, social projects, economic
projects and any other noteworthy achievements or rewards. 2) Production and dissemination
of public relations media consisted of (1) the website managed by the public relations team,
which publishes mainly news about the municipality’s activities and provides links to related
sites; (2) the Facebook page managed by the public relations team that focuses on news,
leaders’ activities, and announcements, and it is used to exchange information and post
grievances; (3) the Line group set up by the public relations team is mainly for communication
among community leaders; (4) the radio program produced by the public relations team broadcasts
news and information; ( 5) news and announcements broadcast through the public address
system are produced by community public relations volunteers advised by the municipality;
and (6) loudspeaker vehicles operated by the public relations team make live announcements
as well as broadcasting recorded messages intended to inform the public and announce urgent
news, especially during emergencies, such as warnings about fires, storms or floods. 3) approaches
for developing corporate public relations management included (1) for selecting topics, the
public relations team should survey the needs and interests of citizens of all age groups and put
more emphasis on publishing photographs/graphics, short text messages, photos with text,
banners, video clips, live streams and try to stay as up-to-date as possible; and (2) message
design and media production should be creatively upgraded with the major consideration on
the needs and interests of the message receivers. More short video clips and spots should be
produced. For the Facebook page, tools should be employed to reach more viewers and
people in every community and every group should be drawn in to participate.

Keywords: Management, Public relations, Main points and content, Media production
and media dissemination
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