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Abstract

The objective of this research was to study communication for promoting
national security by the Royal Thai Army’s 45" Mobile Development Unit, Satun Province, in
terms of 1) the status of communication problems; 2) communication patterns; and 3) approaches
to improving communications.

This was a qualitative research using the method of in-depth interviews. The
twenty key informants were chosen by criterion based selection from among people
directly involved with communication for promoting national security by the 45" Mobile
Development Unit in Wang Prachan Subdistrict, Khuan Don District, Satun Province.
The data collection tool was a semi-structured in-depth interview form. Data were
anaylzed by drawing conclusions.

The results showed that 1) the status of communication problems consisted of
(1) message senders were not good at using either Southern dialect or Yawee language
and they lacked understanding of public relations work; they were not good at prioritizing
or arranging topics and did not explain things clearly; (2) the content was very formal and
official, and used academic and military jargon; (3) the communication channels were to
go in and speak to households and groups directly without using supplementary media for
aiding understanding; and (4) the message receivers were on the receiving end of one-
sided communication and were not systematically invited to participate in the thinking
process. 2) communication patterns consisted of (1) internalized organization communications
that used personal communication by officials within the 45" Mobile Development Unit
communicating to local citizens in target groups for each project with an emphasis on
project data and expected benefits to citizens; (2) externalized organization communications
through mass media, the website and online social media with an emphasis on agencies’
work in performing their duties to help citizens and maintain security. Another medium
of communication was the project activities, which were mainly occupational promotion
activities, agricultural development activities, construction of necessary infrastructure and
activities to build a peaceful society. 3) Approaches to improving communications
included (1) develop the message senders in terms of knowledge, understanding,
community communication skills, local languages, local culture, psychology, community
relationship-building, participation-building, and the development of proactive activities
that are also sustainable for the target groups; (2) develop methods of communicating
with the target groups in project areas and the general public via social media, and allow
message receivers to participate in creating content about the project details and benefits
to the public, as well as content about the 45" Mobile Development Unit’s community
development activities to promote national security.

Keywords: Communication, National security promotion, 45" Mobile Development Unit
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