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Independent Study title: Consumer Behavior and Marketing Mix Perception on Starbucks
Coffee Shop by Teenagers in Bangkok
Author: Miss Nattakan Puttharakpong; ID: 2563005103; Degree: Master of Business Administration;

Independent Study advisor: Dr. Suree Kemthong, Assistant Professor; Academic year: 2014

Abstract

The purposes of the study were: (1) to examine the consumption behavior of teenagers
on Starbucks Coffee product in Bangkok; (2) to determine levels of teenagers’ perceptions of
Marketing Mix factors on Starbucks Coffee Shop; (3) to analyze the differences in such marketing mix
perceptions of individuals, which are affected by personal factors; and (4) to address the relationship
between personal factors and individuals’ consumption of Starbuck products.

The population was teenagers consumed products of “Starbucks Coffee Shop” in
Bangkok. The sample was a total of 400 teenagers calculated by the Cochrane Formula, were
selected by using convenience sampling method. The data was collected by applying the
questionnaire. The data was analyzed by using frequency, percentage, mean, standard deviation,
as well as the t-test, F-test, and Chi-square test at the confidence level of 0.05

The results showed that: (1) most teenagers consumed products of “Starbucks Coffee
Shop” in terms of Frozen drink. The frequency of purchasing tends to be 1-2 times per month and
spent 100-200 baht each time. They mostly came on Saturday and Sunday in the afternoon during
12.01-3.00 PM.; (2) teenagers’ perceptions of Marketing Mix factors on Starbucks Coffee Shop
were overall at the high level; (3) teenagers’ personal factors concerning gender, age, education
levels, occupation, and income related to the popular products of Starbucks Coffee Shop at the
statistically significant 0.05 level.; and (4) There was a statistically significant difference between
marketing mix factors perception and personal factors in particular gender, age, and occupation at

the statistically significant 0.05 level.

Keywords: Consumer behavior, Marketing mix perception, Starbucks Coffee Shop,

Teenagers Bangkok
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