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Abstract

The objectives of this study were: (1) to study the level of job satisfaction
of Support Officers in Labour Protection and Welfare Office of the Central Region
Labour Relation Center; (2) to compare the job satisfaction of Support Officers in
Labour Protection and Welfare Office of the Central Region Labour Relation Center,
classified by personal characteristics; and (3) to propose the guidelines for efficiency
developing of human resource management of Labour Protection and Welfare Office
of The Central Region Labour Relation Center.

The samples of this survey research consisted of the whole population
which were 159 officers from 18 provinces working in Labour Protection and Welfare
Office of the Central Region Labour Relation Center. The questionnaire was the
instrument. The statistics employed for data analysis were percentage, mean, standard
deviation, t-test, one-way ANOVA, and Least Significant Difference.

The results revealed that (1) the job satisfaction of Support Officers in
Labour Protection and Welfare Office of the Central Region Labour Relation Center
was overall at a high level, while the individual aspect of colleague/subordinate,
commander, responsibility of work, policy, and environment of work were at a high
level, and advancement opportunity and remuneration were at a moderate level,
(2) the comparison of job satisfaction of Support Officers which different age,
duration of working, educational level, salary and present position had no difference
level of job satisfaction. The Support Officers which different gender, had difference
level of job satisfaction, with a statistically significant at 0.05 level; and
(3) the guideline for efficient development related to impartially of salary system, to
prepare equipment of work, to provide officers with their workload appropriately,
and continue training and developing their officers regularly.

Keywords: Job Satisfaction, Supports Officers, Labour Protection and Welfare
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	ตอนที่ 3 ผลการเปรียบเทียบความพึงพอใจในการทำงานของบุคลากรสายงานสนับสนุนของสำนักงานสวัสดิการและคุ้มครองแรงงานจังหวัดในเขตศูนย์ปฏิบัติการด้านแรงงานสัมพันธ์ภาคกลาง
	ตอนที่ 4 ความคิดเห็นและข้อเสนอแนะเกี่ยวกับความพึงพอใจในการทำงานของบุคลากรสายงานสนับสนุนของสำนักงานสวัสดิการและคุ้มครองแรงงานจังหวัดในเขต                   ศูนย์ปฏิบัติการด้านแรงงานสัมพันธ์ภาคกลาง
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	ด้านแรงงานสัมพันธ์ภาคกลาง
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