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Abstract

The purpose of this study was to investigate the needs for training courses on the
use of information and communication technology of instructors and educational personnel of
Attawit Commercial Technology College and Southeast Bangkok College, Bangkok
Metropolis.

The research population comprised 285 instructors and educational personnel
working in the second semester of the 2013 academic year at Attawit Commercial
Technology College and Southeast Bangkok College, Bangkok Metropolis. The employed
research instrument was a questionnaire. Statistics employed for data analysis were the
percentage, mean, and standard deviation.

Research findings revealed that the overall need for training courses on the use of
information and communication technology of instructors and educational personnel of
Attawit Commercial Technology College and Southeast Bangkok College was rated at the
high level. When the needs for specific training courses were considered, it was found that
the needs for ten categories of training courses were rated at the high level, while the need for
one category of training courses was rated at the low level, the details of which were as
follows: (1) in the category of training courses on creation of media for instructional
management, they had the need for the training course on production of computer-assisted
instruction programs; (2) in the category of training courses on using the programs for video
creation and edition, they had the need for the training course on using the Sony Vegas
Program; (3) in the category of training courses on using the Microsoft Office Program, they
had the need for the training course on using the Microsoft Publisher Program; (4) in the
category of training courses on using the computers, they had the need for the training course
on solving problems concerning the basic uses of computers; (5) in the category of training
courses on creation of animation, they had the need for the training course on the Adobe Flash
CS 6 Program; (6) in the category of training courses on picture and graphic decoration, they
had the need for the training course on the Photoscape Program; (7) in the category of training
courses on writing computer programs, they had the need for the training course on the Visual
Basic 6.0 Program; (8) in the category of training courses on instructional media design and
creation, they had the need for the training course on production of lessons via smart
phones/tablets; (9) in the category of training courses on the use of information and
communication technology for instruction, they had the need for the training course on the
use of information and communication technology for storage of data on the learner’s
progress; (10) in the category of training courses on using the Internet, they had the need for
the training course on using the Internet; and (11) in the category of training courses on using
the anti-virus of computers program, they had the need for the training course on the Avila
Anti-Virus Personal Free Edition Program.

Keywords: Needs, Training, Information and communication technology
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