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Independent Study title: Factors Relating Consumer Purchase Decision in Online Products
in Phitsanulok Province
Author: Mr. Narongchai Boonta; ID: 2583002296; Degree: Master of Business Administration;

Independent Study advisor: Dr.Suree Khemthong, Assistant Professor; Academic year: 2016

Abstract

The purposes of this research were: (1) to study purchase decision in online products
of consumers in Phitsanulok Province; (2) to compare consumers’ purchasing decisions in online
products classified by personal factors; and (3) to investigate the relationship between social and
psychological factors and consumers’ purchasing decisions in online products in Phitsanulok
Province.

The population was consumers who had made purchasing decisions of online products
in Phitsanulok Province. A total of 400 consumers purchasing online products in Phitsanulok Province
was chosen as samples, using convenient sampling method. The data was collected by using survey
questionnaires, and were analyzed by employing descriptive statistics including frequency, percentage,
mean and standard deviation, and inferential statistics including t-test, One-way ANOVA and Pearson
Product Moment.

The results showed that: (1) consumers purchasing decisions in online products in
Phitsanulok Province were overall at a high level. (2) There were statistically significant differences
between consumers purchasing decisions in online products and personal factors of age, education
background, occupation and income at the statistical significance level of 0.05. (3) Social factors
and psychological factors showed significant positive correlation with consumers purchasing decisions
at the statistical significant level of 0.05. Social factors related to consumers purchasing decisions
at a low level (r = 0.29) while psychological factors related to consumers purchasing decisions at

a high level (r = 0.82).

Keywords: Purchasing decision, Online product, Phitsanulok Province
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded?® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the
procedure.

Padenadany @ruiouaiin)

Reliability Statistics
Cronbach's
Alpha N of Items
.923 3
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Reliability Statistics
Cronbach's
Alpha N of Items
.942 3
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Reliability Statistics
Cronbach's
Alpha N of Items
.935 3
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Reliability Statistics
Cronbach's
Alpha N of Items
.925 3
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Reliability Statistics
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Alpha N of Items
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Reliability Statistics
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Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded?® 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's
Alpha N of Items
.936 46
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