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Abstract

The objective of this study was to study the state and problems of
computer usage of teachers at Benjamarachutit Ratchaburi School in the Secondary
Education Service Area 8.

The research population consisted of 380 teachers at Benjamarachutit
Ratchaburi School in the Secondary Education Service Area 8. The employed
research instrument was a questionnaire. Statistics employed for data analysis were
the percentage, mean, and standard deviation.

Research findings were that the overall computer usage of teachers at
Benjamarachutit Ratchaburi School was at the high level. When computer usage in
each section of school work was considered, computer usages that were at the highest
level in each work section were the following: (1) on the state of computer usage in
the administrative work section, teachers used computers at the highest level in the
correspondence work for official letters; (2) on the state of computer usage in the
academic work section, teachers used computers at the highest level in the admission
and records work for using computer programs in student registration, in the
measurement and evaluation work for preparation of student’s academic records, and
in the instruction work for retrieval of information via the Internet; and (3) on the
state of computer usage in the service work section, teachers used computers at the
highest level in the guidance work for individual student counseling, and in the library
work for organizing the circulation system for library materials. As for problems of
computer usage, the problem of computer usage in school as a whole was at the high
level. When problems of computer usage in each section of school work were
considered, computer usage problems that were at the high level were the following:
(1) on problems in the administrative work section, the personnel in the finance work
lacked computer usage skills in using computer programs for processing of data on
hospital expenses; (2) on problems in the academic work section, there was the
problem of slowness in using the Internet system for retrieval of online information
for classroom instruction; and (3) on problems in the service work section, there were
the problem of the employed graphic program in the guidance work being not
susceptible to the work model, and the problem of the personnel lacking skills for
media production to serve the community.

Keywords: Computer usage, Teacher, Secondary education
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