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Thesis title: The Role of the Police in Resolving Political Conflicts in Hang Dong District,
Chiang Mai Province
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Thesis advisors: (1) Thapanat Prom-in, Associate Professor;

(2) Dr. Pathan Suvanamongkol, Associate Professor; Academic year: 2013

Abstract

The objectives of this research were to study (1) the role of the police in solving problems
of political conflict in Hang Dong District, Chiang Mai Province; (2) problems faced by the police in
this role; (3) methods used by the police in this role; and (4) recommendations for overcoming those
problems and improving the role of the police in resolving political conflicts.

This was a qualitative research. The sample population consisted of 7 ranked police
officers, 10 police non-commissioned officers, and 20 community leaders who were involved with
political conflicts in Hang Dong District, Chiang Mai Province. Data were collected using an interview
form and were analyzed using percentage, mathematical mean, standard deviation, and content analysis.

The results showed that (1) the role of the police in resolving political conflicts was to
organize venues for negotiation and the exchange of opinions, to propose peaceful methods of jointly
solving problems, to appoint neutral third parties to conciliate, to avoid expressing opinions that would
support one side or the other, to listen and search for ways to solve problems, to provide advice and
assistance when asked for, and to regularly hold joint activities. (2) The problems encountered were
conflicts of interest between the political groups in which each group was only concerned about its own
benefits; the political groups held too strongly to their ideals and refused to listen to the other groups’
opinions; social inequality; desire for political power; misinformation and lack of information from the
media; factionalism; differences in political ideology among the people; and the responsible people did
not follow the specified guidelines and methods. (3) The methods used by the police were to set up
public relations units to inform the citizens about the democratic system and their election rights, and to
join in many activities with the public to monitor public sentiment, ideas, attitudes, and perceptions. (4)
Recommendations are for the relevant government agencies to build a united “society of agreement” in
which conflicts are resolved through peaceful methods, and to hold fast to the principles of human
rights, rejecting the use of violence to solve problems.

Keywords: Role of the police, Political conflict resolution, Chiang Mai Province
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