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Thesis title: The Development of the Storage and Retrieval System for Research
Reports: A Case of Kasikorn Research Center Co., Ltd.

Researcher: Miss Jalac Buntawee; Degree: Master of Arts (Information Science);

Thesis advisors: (1) Dr. Patamaporn Yenbamrung, Associate Professor; (2) Dr.

Ouen Pinngern, Associate Professor; Academic year: 2009

ABSTRACT

The purpose of the research was to develop a storage and retrieval system
for the research reports of Kasikorn Research Center Co., Ltd. — KResearch. The
storage and retrieval system covered three main areas: storing, searching and
reporting the research reports.

This study was research and development. The system development life
cycle methodology was used, starting with defining problems through interviewing
eight KResearch employees, both at the managerial and operational levels. The
researcher then analyzed, designed and developed the system by using MySQL and
PHP language under the Microsoft Windows XP Professional operating system. The
evaluation of the system was then performed by 51 KResearch employees. In
addition, the criteria of relevance judgement was used to evaluate the system.

The result showed that the newly-developed system could efficiently store,
update, and search research reports by various methods. It could also display search
results and present statistical reports efficiently. The evalution by the users revealed
that most users were highly satisfied with the system in all aspects, i.e., inputting,
searching, reporting and using the overall system. As for the relevance judgement
performed by the researcher, it was found that the recall and precision ratios were
both at 100 percent in all trial searches, which indicated that the newly-developed
system could give complete search results.

Keywords: Information System Development, Information Retrieval, Research
Reports
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