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Independent Study title: Quality of Service of Mobile Public Service Project in
Lam Thap District Area, Krabi Province
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Abstract

This study aimed to (1) study quality of service of Mobile Public Service
Project in Lam Thap District area, Krabi province (2) compare people's opinions on
level of quality of service of Mobile Public Service Project in Lam Thap District
area, Krabi province classified by personal factors, (3) study problems of Service of
Mobile Public Service Project in Lam Thap District area, Krabi province (4) study
ways to improve the service of Mobile Public Service Project in Lam Thap District
area, Krabi province

Population comprised 550 service recipients of Mobile Public Service
Project in Lam Thap District area, Krabi province, from which 231 samples were
obtained via Yamane calculation. Simple random sampling method was applied.
Instrument used was questionnaire . Statistical tools employed were frequency,
percentage, mean, standard deviation, t-test, F-test and LSD.

The results showed that (1) quality of service of Mobile Public Service
Project in Lam Thap District area, Krabi province was at high level (2) when
compared people's opinions on quality level classified by personal factors, it was
found that people with different ages, educational levels, and occupations had
different opinions in all aspects with 0.05 level of statistical significance (3) most
problems were in service process, particularly the delay of services, next in service
providers, especially the inadequacy of staff (4) recommendations were: on process
aspect, modern and adequate equipment should be provided so to increase service
speed, queuing for services should be applied, express channel should be arranged for
those specialties such as monk, handicapped, senior citizen, pregnant woman, clear
promotion board should be equipped, together with suggestion box; on service
providers: more staff should be arranged in accordance with the amount of service
recipients in each period, training on service mind and human relations should be
provided to service providers, as well as training in laws and regulations, so they
could adjust their attitude suitable for their responsibilities, which would lead to the
increase in quality of services as a whole.

Keywords: Service Quality, Mobile Public Service Project, Lam Thap District,
Krabi Province
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