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Independent Study title: Inpatient’s Satisfaction on Service of Bangkok Hospital
Rayong

Author: Mrs. Anchalee Jaikla; ID: 2503003184; Degree: Master of Business

Administration; Independent Study advisor: Sritana Boonyasait, Associate Professor;

Academic year: 2013

Abstract

The purposes of this study were (1) to study personal characteristics of
inpatients of Bangkok Hospital Rayong; (2) to study inpatient’s satisfaction level on
service of Bangkok Hospital Rayong; and 3) to compare inpatient’s satisfaction on

service of Bangkok Hospital Rayong by personal characteristics.
The population of this study was 3,132 inpatients per month of Bangkok

Hospital Rayong and 355 of them were samples. The research tool was a
questionnaire which used to gather data during September 1-30,2013. Data analysis
included percentage, mean, standard deviation, t-test, one-way ANOVA and least
significant difference.

The study showed as follows: (1) inpatients of Bangkok Hospital Rayong
were mostly female, 31 to 40 -year-old age, corporation employees, lower than 30,000

baht monthly income, living in Muang Rayong District and had rights of treatment
from their companies’ welfare; (2) overall inpatient’s satisfaction level on service of
Bangkok Hospital Rayong was at high level. Considering by aspect, it was found that
all aspects were at high level which the first aspect was people followed by physical
evidence, product, place, process, promotion and price aspects respectively; (3) the
inpatients with different sex had different satisfaction on service of Bangkok Hospital
Rayong in promotion aspect while the inpatients with different age had different
satisfaction on service in promotion and physical evidence aspect and the inpatients
with different occupation had different satisfaction on service in product, place,
physical evidence, process and people aspects at .05 statistically significant level.
However, the inpatients with different monthly income, district and rights of
treatment had no different satisfaction on service of Bangkok Hospital Rayong.

Keywords: Satisfaction, Inpatients, Bangkok Hospital Rayong
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anuianela Sum of Mean
Squares df  Square F p-value
1. MUNAAA NN HIOMT  Between Groups 0.783 3 0.261 0.729 0.535
s Within Groups 125.638 351 0.358
Total 126.421 354
2. MUTIMN Between Groups 1.344 3 0.448  0.789 0.501
Within Groups 199.407 351 0.568
Total 200.751 354
3. ﬁ1ut’fmuﬁﬁ§®ﬂﬁ§lﬂ Between Groups 1.798 3 0.599 1.421 0.236
MUY Within Groups 147.981 351  0.422
Total 149.779 354
4. MUAAFTUMINAA Between Groups 2.876 3 0.959 1.792 0.148
Within Groups 187.759 351 0.535
Total 190.635 354
5. AUBABUZN Between Groups 0.690 3 0.230  0.513 0.673
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Total 157.798 354
6. MUATZVIUMNT Between Groups 1.024 3 0.341 0.681 0.564
T3 ms Within Groups 175.853 351 0.501
Total 176.877 354
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T¥u3mMs Within Groups 145971 351  0.416
Total 149.163 354
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Anuanele Sum of Mean
Squares df  Square F p-value
1.%11!?45@5&!%14%6?115 Between Groups 1.835 5 0.367 1.045 0.391
THusms Within Groups 116.171 331  0.351
Total 118.006 336
2. MU Between Groups 4.363 5 0873 1557  0.172
Within Groups 185.528 331 0.561
Total 189.891 336
3. §dnuiiiemssa  Between Groups 2.243 5 0.449 1101  0.360
MUY Within Groups 134.826 331  0.407
Total 137.069 336
4. MuFeAsUMIAAIA  Between Groups 3.067 5 0.613  1.136  0.341
Within Groups 178.692 331 0.540
Total 181.758 336
5. @’ﬁuéfﬂymzma Between Groups 1.608 5 0.322 0.727 0.604
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Total 148.072 336
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Total 165.751 336
7. UYAAINTH Between Groups 1.232 5 0.246  0.595  0.704
THusms Within Groups 136.948 331  0.414
Total 138.180 336
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anuianela Sum of Mean
Squares df  Square F p-value
1. MUNAASUAN13EMT  Between Groups 0.101 300034 0094 0963
THusms Within Groups 126.320 315 0.360
Total 126.421 354
2. MM Between Groups 2.350 3 0.783 1.386 0.247
Within Groups 198.400 315 0.565
Total 200.751 354
3. uaouiiniemssa  Between Groups 0.798 3 0.266 0.626 0.598
MUY Within Groups 148.981 315 0424
Total 149.779 354
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Total 176.877 354
7. UYAAINTH Between Groups 0.615 300205 0484 0694
Tdusms Within Groups 148.548 315 0423
Total 149.163 354
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