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Abstract

The objectives of this study were: (1) to study the level of working factors of
general managers in Community Hospitals in Regional Health 1-3; (2) to study the level
of quality of work life of general managers in Community Hospitals in Regional Health
1-3; (3) to compare the levels of quality of work life of general managers in Community
Hospitals in Regional Health 1-3 classified by personal factors; and (4) to study factors
affecting the quality of work life of general managers in Community Hospitals in Regional
Health 1-3.

This study was a quantitative research. The population was 198 general
managers in Community Hospitals in Regional Health 1-3. The samples size was calculated
by Taro Yamane Formula for 132 samples. A questionnaire was used as an instrument for
data collection. The statistics used to analyze data were descriptive statistics including
frequency, percentage, mean, standard deviation, t-test and F-test. Inferential statistics
employed was multiple regression analysis.

The results showed that: (1) the respondents had the overall opinion level of
working factors of general managers in Community Hospitals in Health areas 1-3 at a high
level. (2) The overall opinion level of quality of work life of respondents was at a high
level. (3) The result of comparison between general managers ’ personal factors and their
quality of work life showed that there was no difference in the quality of work life base on
personal factors, except that the differences in monthly income had the statistically
significant difference on their quality of work life at the 0.05 statistically significant level.
(4) Recognition, relationships with others and working environment could predict the
quality of work life of general managers in Community Hospitals in Regional Health 1-3
at statistically significant level of 0.05 with the predictive coefficients of 0.515, 0.579 and
0.607, respectively.

Keywords: Working factors, Quality of Work Life, Community hospital, General manager
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Self-fulfillment
needs

Self-

actualization:
achieving one’s
full potential,
including creative
activities

Esteem needs:

prestige and feeling of accomplishment Psychological

needs
Belongingness and love needs:
intimate relationships, friends

Safety needs:

security, safety

Physiological needs:
food, water, warmth, rest
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vu'lyl

[ ¥ o o

* 3EAUNIAAYNNADANTZAY 0.05

~ A ° 1 1 = I " Y as
AMMNATTNN 4.21 LN@‘VI']ﬂ']TVIﬂﬁi’TUﬂ'J']?JL!@]ﬂ@]']\?allﬂﬁﬂ'llﬂﬁﬂlﬂuﬁ']ﬂﬂ AIYIDTNIT

LSD wu1 indanisauna lllulsimeragusu waguami 1-3 dis1elduanaranudl

@ a < | (% a [ o { @
i%@ﬂﬂﬁ'lllﬂ@l'ﬁulﬁﬂ?ﬂﬂﬂﬂ‘lﬂ'lw%')@]ﬂ'liﬂ'l\ﬂu9%}'114ﬁﬂ'lWL!’J@él’f]iJﬂ'liﬂ'N'luﬁﬂﬁﬂ@ﬂEll,mg
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* szATd AT Banszi 0.05
a. Predictors: (Constant), X5

b. Predictors: (Constant), X5, X4

c. Predictors: (Constant), X5, X4, X3

d. Dependent Variable: Y39U
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gouiuiuDe (X5) duwusmwnuyanadulufinuxs) wazanmadeylunisiaiu
(X3) NUTZAUVAUMNIIANTTINU (Y) WU M3 lasumsgousiune (X5) a1nsnesune
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