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Abstract

The objectives of this study were (1) to study the level of decision-making
for using Agoda services among Thai tourists in generation Y; (2) to compare the
differences in the decision to use Agoda services among Thai tourists in generation Y,
classified by personal factors; and (3) to study the relationship of marketing-mix factors
and Thai tourists in generation Y on decision-making to use Agoda service;
and (4) to study the relationship of technology adoption to Thai tourists in generation Y
on decision-making to use Agoda.

The population of this survey research was Thai tourists in Generation Y
using services at Agoda which the number was unknown, thus the sample size of 400
samples was calculated using the Cochran formula with the convenience sampling
method. A questionnaire was used to collect data. The statistics employed for data
analysis were frequency, percentage, mean, standard deviation, t-Test, One-way ANOVA
and Pearson Correlation Coefficient

The results of the study revealed that (1) the decision-making level of Thai
tourists in generation Y to use Agoda services was at the highest level, (2) Thai tourists
in generation Y with different gender, age, marital status, highest level of education,
average monthly income, type of service, and frequency of using Agoda services had
different levels of decision-making with a statistical significance at level 0.05 level,
(3) the marketing-mix factors of Agoda services: product, price, distribution channel,
marketing promotion, human resources, physical and procedural factors were correlated
with Thai tourists' decision-making to use Agoda with a statistical significance at 0.01
level, with a positive correlation at a high level, and (4) technology adoption factors in
using Agoda services in the aspect of perception of the benefits received and the attitude
which eased the use of technology had correlation with Thai tourists' decision-making
to use Agoda with a statistical significance at 0.01 level with a positive correlation
at a high level.

Keywords: Use of Service, Agoda, Thai Tourists in Generation Y
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Naﬂ1593lﬂﬁ13ﬁﬂ31N!§@NHT@Q!!UUﬁ@UQ]N (Reliability Analysis)

(n=30)
A v . Cronbach’s Alpha
HUVER U Sumdemenn
Coefficient

dodeandszaamamsnain 21 935
fMunansua 3 762
MU 3 858
MUFDININMITIATINUE 3 832
MuguasuMINaIA 3 836
MuyAINg 3 788
MUMEAN 3 858
MUNTLUIUMT 3 817
JodamssenSumalulad 9 948
Sumssudtals: Tonia 15y 3 843
mumssuinennudielumsldan 3 913
Suiruaanidentslsina Tulad 3 943
msnaaulal¥uims 15 934
MuMssinudesns 3 817
AUMILAIN VYD 3 757
Mumsvsziiumadon 3 816
Frumssadulide 3 844
ﬁﬁquanﬁumﬂwﬁqmﬁcﬁa 3 778
saniiy 45 972
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