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Independent Study title : Online Marketing Mix Factors Affecting Consumers’ Purchasing
Decision on Cold Pressed Juices in Thailand
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Abstract

The objectives of this study were: (1) to study the level of online marketing mix factors in terms of product,
price, place, marketing promotion, privacy protection, and personal service; (2) to study the level of decision-making on
purchasing cold pressed fruit juices of consumers in Thailand; (3) to compare the level of purchasing decision on cold
pressed fruit juices of consumers, classified by personal factors; and (4) to study online marketing mix factors affecting
consumers' purchasing decision of cold pressed juices in Thailand.

This study was a survey research. The population used in this study were un-known consumers in Thailand
who have had experienced in purchasing cold pressed fruit juices. The sample size was determined by Cochran Formula
(1977) as a total of 400 samples, using convenient sampling. A questionnaire was used as instrument of data collection.
The statistics used for data analysis were frequency, percentage, mean, standard deviation, one-way ANOVA, and multiple
regression analysis.

The results showed that: (1) the level of online marketing mix factors of cold pressed juice purchase decision
of consumers in Thailand was at the highest level, including product factor And price factor. Other factors of place factor,
marketing promotion factor, privacy factor, and personal service factor were at a moderate level. (2) The overall analysis
of the level of consumers’ purchasing decisions of cold pressed fruit juices in Thailand was at the highest level. (3) The
Opverall relationship between consumers' different personal factors and purchasing decisions of cold pressed fruit juices in
Thailand was that the personal factors of different gender and age affected the purchasing decision of cold pressed fruit
juices in Thailand differently at the significant level of 0.05. (4) Product factor and price factor had a positive effect on
consumers’ purchasing decision on cold pressed fruit juices. The product factor has the highest positive effect on
consumers’ purchasing decision on cold pressed juices. The price factor had a lower level of positive effect. Multiple
correlations between consumers’ purchasing decision on cold-pressed juices and the product and price factor was 0.41.

The two predictors predicted purchasing decision on cold pressed juices were at 17% with 0.26 forecast error.

Keywords: Online Marketing Mix Factor, Purchasing Decision , Cold Pressed Juice
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ﬁ1ﬂ31ﬂ!§®ﬁuﬁlﬁ’)\1!!ﬂﬂﬁﬂﬂﬂﬁl

[ daa v A A Z Y v
ﬂiﬁmmamiﬂmﬂﬂau"lauﬂmammimanmamwd’luanmﬂu

[ a (Y] d
fadumunandHun (Product)
RELIABILITY ANALYSIS - SCALE (ALPHA)
Item-Total Statistics

Scale Mean if Scale Variance if =~ Corrected Item- ~ Cronbach's Alpha

Item Deleted Item Deleted Total Correlation if Item Deleted
1o 1 17.5667 7.564 695 724
W0 2 17.9667 7.206 619 734
W 3 18.1667 7.661 385 801
10 4 17.4333 8.254 485 768
0 5 17.5333 7.292 725 714
9 6 17.6667 7.540 435 785

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0
Reliability Statistics
Cronbach's
Alpha N of Items

187 6
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F’hﬂ]13~l!§@ﬁﬂﬂli’)ﬂ!!ﬂﬂﬁﬂﬂﬂ1ﬂ

238151 (Price)
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean if Item  Scale Variance if Corrected Item- Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
10 1 14.2667 4.823 .605 .629
0 2 14.4667 5.154 372 731
W0 3 13.7333 5.651 485 .682
W0 4 13.8333 4.902 713 598
W0 5 13.9667 5.344 344 739

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded" 0 0
Total 30 100.0
Reliability Statistics
Cronbach's
Alpha N of Items

724 5
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F’hﬂ]13~l!§@ﬁﬂﬂli’)ﬂ!!ﬂﬂﬁﬂﬂﬂ1ﬂ

Fademuraanansanarivng (Place)

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean if Item  Scale Variance if Corrected Item- Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
0 1 12.1000 4507 783 930
V0 2 12.1000 4507 929 884
10 3 12.3333 4.161 .894 .893
10 4 12.0667 4.823 768 933

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0
Reliability Statistics
Cronbach's
Alpha N of Items

932 4
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ﬁ1ﬂ31ﬂ!§®ﬁuﬁlﬁ’)\1!!ﬂﬂﬁﬂﬂﬂﬁl

ademumsauasumsnaln (Promotion)

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean if Item  Scale Variance if Corrected Item- Cronbach's Alpha if

Deleted Item Deleted Total Correlation Item Deleted
o 1 14.3000 5.872 .829 .638
W0 2 13.7333 7.237 370 786
10 3 13.9000 6.231 454 72
V0 4 14.4667 6.602 586 718
0 5 14.5333 6.464 557 726

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded" 0 0
Total 30 100.0
Reliability Statistics
Cronbach's
Alpha N of Items

72 5
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F’hﬂ]13~l!§@ﬁﬂﬂli’)ﬂ!!ﬂﬂﬁﬂﬂﬂ1ﬂ

davdsmumssneanuduaiual (Privacy)

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean if Item Scale Variance if  Corrected Item-Total Cronbach's Alpha if

Deleted Item Deleted Correlation Item Deleted

D 1 4.0667 478 .650

10 2 4.1333 809 650

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded" 0 .0
Total 30 100.0
Reliability Statistics
Cronbach's
Alpha N of Items

72 2




74

F’hﬂ]13~l!§@ﬁﬂﬂli’)ﬂ!!ﬂﬂﬁﬂﬂﬂ1ﬂ

todamul#usmsaiuyana (Personalization)

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics

Scale Mean if Item  Scale Variance if =~ Corrected Item- ~ Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted
o 1 6.4000 2.662 441 .886
W0 2 6.8000 1.683 .830 484
10 3 7.0000 1.586 .682 .670
Case Processing Summary
N %
Cases  Valid 30 100.0
Excluded" 0 .0
Total 30 100.0
Reliability Statistics
Cronbach's
Alpha N of Items

789 3
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F’hﬂ?13~l!§@ﬁﬂﬂli’)x‘l!!ﬂﬂﬁﬂﬂﬂ1ﬂ
v A A 5 Y v g v d
msmau“lwauma"luanﬂwummzuuaau"lau

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-Total Statistics
Corrected Cronbach's

Scale Mean if =~ Scale Variance Item-Total Alpha if Item

Item Deleted  if I[tem Deleted ~ Correlation Deleted
Jugement1 13.9667 5.344 .589 739
Jugement?2 14.3667 4378 761 671
Jugement3 14.5667 4.599 528 767
Jugement4 13.8333 6.144 304 .816
Jugement5 13.9333 4.961 .682 708

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded” 0 0
Total 30 100.0
Reliability Statistics
Cronbach's
Alpha N of Items

785 5
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AN UIIN

RELIABILITY ANALYSIS - SCALE (ALPHA)

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded" 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics
Cronbach's

Alpha N of Items

942 30
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