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A Case Study of Consumers in Khok Kruat Flowering
and Ornamental Plant Central Market (Setthi Garden)

Author: Mrs. Poonyisa Yuthawongsukh; ID: 2639002803;

Degree: Master of Agriculture (Agricultural Resource Management);

Independent Study advisor: Dr.Nalun Panpluem, Associate Professor;

Academic year: 2021

Abstract

The objectives of this research were to study: 1) personal factors, cultural
factors, social factors, psychological factors and marketing factors of consumers in
Khok Kruat Flowering and Ornamental Plant Central Market (Setthi Garden); 2)
ornamental flower buying behaviors of consumers at this central flower market; 3) the
relationship between personal factors, cultural factors, social factors, psychological
factors and marketing factors with behaviors in buying ornamental flowers.

This independent study was a survey research. The population was the
consumers in Khok Kruat Flowering and Ornamental Plant Central Market (Setthi
Garden). The population was large and the exact number of the population was
unknown. Sample size was calculated from the formula of unknown sample size of
W.G. Cochran by setting the confidence level at 95% and the level of error at 0.05.
Convenience sampling was used and data were obtained from 400 questionnaires
given to consumers who shopped for flowers at the market. To get the answer to this
study’s objectives, we surveyed various factors that may be correlated with
consumers' purchase of ornamental flowers. The statistical analysis included finding
frequency distribution, analyzing average and percentage, estimating the distribution
of the means, and Chi-Square analysis.

Results indicated that 1) based on the study’s sample group, most of them
were female, aged between 30-39 years old, married, educated to Bachelor's degree
level, working as an office worker, and having a monthly income around 20,001-
30,000 baht. 2) Buying behavior consumer ornamental plants Most of them bought
potted ornamental plants. In the past 1 month, they bought 1-5 times, usually on
Saturdays. From 4 p.m., it took 30 minutes to 1 hour to buy, 500-1,000 baht per time.
3) The relationship between personal factors, cultural factors, social factors,
psychological factors and the marketing mix factors with buying behavior of most
ornamental plants were related. Except the marketing mix factors in marketing
promotion were not related to the buying behavior of ornamental plants as follows:
There are many types of payment services, including cash scanning, payment through
various bank applications and cards. Credit was not related with purchase frequency
in a month (Jun. 2022) (x?>= 9.31, p<0.5). Period spent on buying ornamental plants
(x*= 10.87, p<0.5) tended to who bought ornamental plants (x> = 8.76, p<0.5), the
person who influenced the decision to bought ornamental plants (x* = 10.71, p<0.5),
the average cost of buying ornamental plants per time (3= 16.26, p<0.5).

Keywords: Buying behavior, Ornamental flowers, the Central Market of Flowers
Adorning the Khok Kruat (Setthi Garden)
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