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Independent Study title: Marketing Mix Factors Relating to Decision Making of Customers in Using Service
of Sukhothai Thammathirat Thai Traditional Medical Clinic
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Abstract

The purposes of this study were: (1) to study personal data of patients who used Sukhothai Thammathirat
Thai Traditional Medical clinic’s service; (2) to study decision making of patients who used Sukhothai Thammathirat
Thai Traditional Medical clinic’s service; (3) to compare decision making of patients who used Sukhothai Thammathirat
Thai Traditional Medical clinic’s service by personal factors; and (4) to study marketing mix factors relating to
decision making of patients who used Sukhothai Thammathirat Thai Traditional Medical clinic’s service.

The population of this study was patients of Sukhothai Thammathirat Thai Traditional Medical clinic who
were not personnel of Sukhothai Thammathirat Open University. The sample size of this study was 210 patients
determined by using Krejcie and Morgan’s table. When systematic random sampling method was employed , the
samples were totally 230 patients. The tool used in data collection was a questionnaire. The statistics used in data
analysis included frequency, percentage, mean, standard deviation, t-test, one way ANOVA and Pearson’s correlation.

The study results indicated that : (1) most of the respondents were female, 40 to 60 years of age and
government official/ state enterprise official/ government employee. They got Bachelor’s degree, more than 40,000 baht
per month income and used the service many times continuously; (2) the decision making of respondents in using
Sukhothai Thammathirat Thai Traditional Medical clinic’s service were as follows: they required to cure with optional
treatment and had health problem which needed to cure continuously, they received information from friends or cousins
and the announcement through a bulletin board in front of the clinic, their decision criteria were the clinic located near
the community where transportation was convenient and proceeded by educational institute where medical benefits from
government was provided, they used the service of massage for curing followed by health consulting and purchasing
Thai traditional medicine, and they used the service again because they had good experience here and got suggestion
from massage therapists; (3) the respondents with different personal factors had no difference in decision making except
occupation at the .05 statistically significant level; and (4) all marketing mix factors related to decision making in using
Sukhothai Thammathirat Thai Traditional Medical clinic’s service at the .05 statistically significant level which the first

factor was product followed by promotion, place, price, process, people and physical evidence, respectively.

Keywords: Marketing mix factors, Decision making, Sukhothai Thammathirat Thai Traditional Medical clinic
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TABLE FOR DETERMINING SAMPLESIZE FROM A GIVEN POPULATION

N S N S N S

10 10 220 140 1200 291
15 14 230 144 1300 297
20 19 240 148 1400 302
25 24 250 152 1500 306
30 28 260 155 1600 310
35 32 270 159 1700 313
40 36 280 162 1800 317
45 40 290 165 1900 320
50 44 300 169 2000 322
55 48 320 175 2200 327
60 52 340 181 2400 331
65 56 360 186 2600 335
70 59 380 191 2800 338
75 63 400 196 3000 341
80 66 420 201 3500 346
85 70 440 205 4000 351
90 73 460 210 4500 354
95 76 480 214 5000 357
100 80 500 217 6000 361
110 86 550 226 7000 364
120 92 600 234 8000 367
130 97 650 242 9000 368
140 103 700 248 10000 370
150 108 750 254 15000 375
160 113 800 260 20000 377
170 118 850 265 30000 379
180 123 900 269 40000 380
190 127 950 274 50000 381
200 132 1000 278 75000 382
210 136 1100 285 100000 384

Note: “N” is population size
“S” is sample size
Krejcie,Robert V..Morgan, Daryle W., “Determining Sample Size for Research

Activities”,Educational and Psychological Measurement, 1970.
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