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Abstract

The objective of this research was to study communication for preventing Covid-
19 pandemic in Na Thon Sub-district, Thung Wa District, Satun Province, regardings 1) the
communications process; 2) communications network management; and 3) approaches for
developing better communications.

This was a qualitative research using in-depth interviews. The key informants
were 22 individuals directly involved with communication for Covid-19 pandemic
prevention. The research instrument was a semi-structured in-depth interview form. Data
were analyzed deductively to draw conclusions.

The results showed that 1) the communications process consisted of (1) the
senders were health leaders and community leaders who had knowledge, skills, credibility,
and a spirit of volunteerism, such as neighborhood public health volunteers, the headman of
the village, village chiefs, assistant village chiefs, patrols, sub-district administrative
organization council members, or Graduate of the Fatherland Protection Volunteers; (2) the
main points of message consisted of the pandemic situation, clinical characteristics of the
disease, mechanisms of infection, ways to reduce risk, and proper health behavior; (3) mixed
media were used, including conventional media like personal media, billboards, leaflets and
speaker trucks, and new media such as the local administrative organization’s “naton.satun”
Facebook page and Line application, neighborhood groups and the “NIEMS care” Line
group; (4) the message receivers were stakeholders, at-risk groups and the general public;
(5) the result of communication was that people were less alarmed, less confused, and began
to strictly practice disease prevention measures. 2) Communication network management
consisted of (1) assembling people from the Thung Wa district office, the district public
health office, local administrative organizations, local leaders and volunteers; (2) setting up a
stratified work structure from district level to sub-district level to village and neighborhood
level; (3) defining the roles and responsibilities of people in the communication network;
(4) providing up-to-date information for everyone in the network and creating a mutual
understanding about the pandemic situation, disease prevention measures, screening
measures, and the disease treatment process; (5) providing sufficient materials and equipment,
and follow-up on the communications work by the working team headed by the chairman of
the Na Thon Sub-district Administrative Organization. 3) Approaches for developing
communications: (1) divide groups of message receivers by their relative risk of infection
based on people’s movements to and from their home towns and different villages; (2) clearly
define the objectives of communications to inform or change people’s attitudes or behavior;
(3) design content by concerning about credible sources and to be more interesting and
memorable, including content about how to avoid contacting people at risk of being infected
and how to stay at home to reduce risk; (4) develop a team of message senders with good
speaking skills to inform and persuade people, chosen from among credible local people with
civic spirit; and (5) use a variety of message channels that are appropriate for the local
context and are easily accessible, with an emphasis on personal media and social media.

Keywords: Communications, Disease prevention, COVID-19
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