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Abstract

This cross-sectional research aimed to study: (1) personal, work and living
factors; (2) burnout syndrome; and (3) influence of personal, work and living factors
on burnout syndrome of personnel at 4 private hospitals in Chon Buri province’s
Mueang district.

The study involved a sample of 348 medical care personnel systematically
selected out of all 2,211 such personnel working at 4 private hospitals in Mueang Chon
Buri district; the sample size was calculated for analyzing Cohen's multiple regression
equations (1988). Data were collected using a three-part questionnaire covering
personal data, work factors and Maslach Burnout Inventory assessment (MBI) with the
reliability value of 0.89 between November 2020 and January 2021; and data analysis
was performed for quantitative data to determine frequencies, percentages, means,
standard deviations, and multiple linear regression.

The results indicated that, among the study participants: (1) most of the
private hospital personnel were female with a mean age of 32.45 years, graduated with
a bachelor's degree, and had less than 10 years of service; they had working satisfaction
at a moderate level, close relationship, and were indebted as their expenditure was
higher than income; (2) most of the burnout levels were low in all three dimensions
(emotional exhaustion, depersonalization and diminished personal accomplishment);
and (3) factors significantly related to burnout syndrome were education level, work
experience, performance satisfaction, resignation thoughts, personal time and economic
status (P = 0.05); all of which could explain 33.40% of the conditions according to a
multiple regression analysis.

Keywords: Burnout syndrome, Private hospital, Emotional exhaustion,
Depersonalization, Diminished personal accomplishment
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