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Independent Study title: The Service Quality of People Bank Loan Project of the
Government Savings Bank at Muksala Branch, Uttaradit
Province
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Abstract

The objectives of the study were (1) to study the service quality of People
Bank Loan Project of the Government Savings Bank at Muksala branch, Uttaradit
province; (2) to compare the service quality of People Bank Loan Project of the
Government Savings Bank at Muksala branch, Uttaradit province based on personal
characteristics; and (3) to study problems and barriers of the service quality of People
Bank Loan Project of the Government Savings Bank at Muksala branch, Uttaradit
province.

The study was a survey research. The population was 500 loan borrowers
of People Bank Loan Project of the Government Savings Bank at Muksala branch,
Uttaradit province from 1% January — 31* December 2012. The samples were 217 loan
borrowers calculated by using the random sampling method. Questionnaires were
used for data collection. The data was analyzed by using percentage, mean, standard
deviation, t-Test, one-way ANOVA, and post hoc method.

The results showed that (1) the service quality of People Bank Loan
Project of the Government Savings Bank at Muksala branch, Uttaradit province was
at the high level which the staff performance, operational system, equipment and
premises; (2) the loan borrowers of People Bank Loan Project of the Government
Savings Bank at Muksala branch, Uttaradit province with different gender, age, and
occupation had the similar opinion towards the service quality. However, the loan
borrowers with different marital status, educational level, and income had different
opinion towards the service quality at the statistically significant 0.05 level; and (3)
the Government Savings Bank should provide sufficient staff for services.

Keywords: service quality, Government Savings Bank, Uttaradit provincee
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MANHIN 3

MABTIANUFDIUVULUADUIMINONTANY



Case Processing Summary

N %
Cases Valid 30 100.0
Excluded?® 0 0
Total 30 100.0|
a. Listwise deletion based on all variables in the
procedure.
Reliability Statistics
Cronbach's
Alpha Based on
Cronbach's Standardized
Alpha Items N of ltems
.948 .956 30
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Item-Total Statistics

Scale Mean if

Scale Variance if

Corrected Item-

Squared Multiple

Cronbach's Alpha

Item Deleted Item Deleted Total Correlation Correlation if Item Deleted
S1 129.8667 116.878 .623 .946
S2 129.9667 117.826 522 .947
S3 130.0667 114.754 .654 .945
S4 129.6667 118.437 491 .947
S5 129.7333 117.444 .636 .946
S6 129.7667 117.013 .656 .946
S7 129.9333 116.478 571 .946
S8 129.9333 114.754 .645 .945
S9 129.8667 113.913 .800 .944
P10 130.6000 115.283 401 .950
P11 131.5333 117.499 .281 .951
P12 129.8333 118.213 440 .947
P13 130.0333 116.585 .644 .946
P14 130.3000 116.976 422 .948
P15 130.0667 117.237 .516 .947
H16 129.8667 114.878 .816 .944
H17 130.0000 115.586 .646 .945
H18 130.0333 113.206 .769 .944
H19 129.6667 117.402 712 .945
H20 129.6667 117.402 712 .945
H21 129.6667 117.402 712 .945
H22 129.7667 116.668 .691 .945
H23 129.8667 113.499 .836 .944
H24 129.8333 113.937 .809 .944
H25 129.9000 114.438 .673 .945
H26 129.9667 114.585 .520 .947
H27 130.1000 114.576 .530 .947
H28 130.1333 115.499 .612 .946
H29 130.0667 114.478 .751 .944
H30 129.8333 115.178 .801 .944
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