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Independent Study title: Factors Affecting the Decision to Use the Service at Meechock Plaza
in Chiang Mai Province
Author: Mrs. Duangporn Phormpung; ID: 2553002151; Degree: Master of Business Administration;

Independent Study advisor: Suwena Tangphotisuwan, Associate Professor Academic year: 2013

Abstract

This research aimed to study: (1) Personal characteristics of consumers that using
the service at Meechock plaza Chiang Mai. (2) Priority level of marketing mix factors of
consumers that using the service. (3) Priority level of the purchasing decisions process of
consumers that using the service. (4) The marketing mix factors that affecting the decision
process using the service.

This study was a survey research. The population was the customers that using
service at Meechock plaza. Unknown number of people. Determine the sample size of 384
samples at the error level 0.05 by convenience sampling. Questionnaire was used as the data
collection instrument. Statistics analysis used descriptive statistics were frequency, percentage,
mean, standard division and Pearson product moment correlation coefficient.

The research finding were: (1) The personnel factor most consumers were females,
aged between 20-30 years old, Thai national, university graduated, working in private companies/
employee, earned between 10,000-20,000 baht. (2) The consumers had priority level overall of
marketing mix factors at the high level; the most important factor was physical evidence about of
modern image. The second was product and service, quality of goods and service was the most
important. Consumers gave the marketing promotion was the least important. (3) Priority levels
of decision processes, consumers focus on the satisfaction after using the service, followed by the
evaluation of alternatives. (4) Marketing mix to affecting the decision process for a service found
all aspect correlated moderately correlated in the same direction. Statistically significant at the .01

level. Considering it was found that marketing factors correlated most, followed process factor.

Keyword: Decision using , Meechock Plaza , Chaing Mai
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