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Independent Study title: Work Motivation of Personnel at The Social Security
Office, Bangkok Area 7

Author: Miss Thananya Momungkhun; ID: 2553003100;

Degree : Master of Public Administration;

Independent Study Advisor: Dr. Laksana Siriwan, Academic year: 2013

Abstract

The purposes of this research were (1) to determine level of motivation in
working of Personnel of the Social Security Office, Bangkok Area 7 (2) to compare
level of motivation in working of personnel of The Social Security Office Area 7.

The population in this research were personnel of the Social Security
Office, Bangkok Area 7; total 106 people. Research instruments used in this study
were questionaire and a reliability of 0.960, statistics used in this study were
percentage, means, standard deviation, t-test, f-test, analysis of variables (one-way
ANOVA).

The result of the study found that (1) the motivation of personnel at the
Social Security Office, Bangkok Area 7; the overall was in much level. Separate to
analysis by factors as the followings : job success, job duties, the respect from other in
organization, the advancement, job responsibility, job security, the compensation and
benefits, supervision of supervisor, policy and management, the relationship with
colleague and work environment; the motivation about work environment was in
much level (2) the comparison of motivation showed that was not significant different
between sex, age, education, experience of work, area of work and income, but the
overall work motivation of person with different position at present at 0.05 significant
level.

Keywords: work motivation, the Social Security Office, Bangkok area 7
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1. aanuFaNuusIuuuasuoy daseadle

*#dkxkk Method 1 (space saver) will be used for this analysis *#¥®**
RELIABILITY ANALYSIS - SCALE ((ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Ttem- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
d0l.1 66.5417 113.4764 .5997 .9194
d01.2 66.5833 110.9493 .6793 9175
d01.3 66.5000 111.8261 .6795 9177
t0l .4 66.5833 110.3406 L7131 9167
#02.1 67.0000 110.7826 L1173 9167
#02.2 66.9167 126.9493 -.1624 .9331
402.3 66.7500 110.3696 L7186 .9166
#02.4 66.7500 120.7174 .2150 .9265
#03.1 67.0000 107.6522 . 7649 L9152
403.2 66.8333 106.2319 1948 .9143
403.3 67.0000 108.2609 .7339 9160
do4.1 67.0417 110.3895 L7351 .9163
d04.2 67.0417 109.2591 L1544 L9157
d04.3 67.1667 111.9710 .6425 9184
d04 .4 66.9583 118.3025 .2819 .9264
#05.1 67.0000 120.6957 .2057 .9269
405.2 67.1667 111.3623 L1230 .9168
405.3 67.4167 107.9058 6317 9191
#05.4 67.0000 109.2174 .8079 L9147

Reliability Coefficients
N of Cases = 25.0 N of Items = 19

Alpha = .9233
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2. MANUFDUUVBIVVADUDIY adeouaie

*Fkxkk Method 1 (space saver) will be used for this analysis *#¥®**
RELIABILITY ANALYSIS - SCALE ((ALPHA)

Item-total Statistics

Scale Scale Corrected

Mean Variance Ttem- Alpha

if Item if ITtem Total if Item

Deleted Deleted Correlation Deleted
#00. 1 76.9600 189.7900 L7313 .9385
#06.2 77.2000 192.5000 .6675 .9395
#06.3 77.1200 189.0267 . 7984 .9375
406.4 77.5200 190.0100 L1315 .9385
#06.5 77.2800 195.8767 .6332 .9400
#07.1 77.5200 188.9267 .8021 .9374
407.2 77.5200 190.4267 .8181 L9374
407.3 77.5200 190.4267 .8613 .9369
#08. 1 77.2000 197.0833 .5830 9407
#08.2 77.2400 191.4400 . 7060 .9389
708.3 77.2800 197.0433 .6208 .9402
#08.4 77.2000 198.5000 .6932 .9397
#09. 1 77.2400 212.4400 -.0121 .9484
409.2 77.2800 210.2933 .0757 .9470
409.3 77.3600 203.1567 .3960 .9429
#910.1 77.1600 194.0567 L1974 .9381
#910.2 77.2000 196.8333 .4720 9428
110.3 77.2000 193.2500 L1818 .9381
#010.4 77.3200 192.3933 .6004 .9407
d0ll.1 76.7600 198.2733 .5249 L9415
t011.2 76.6400 199.7400 .5470 L9411
f011.3 76.8800 192.5267 L1875 .9380
d0ll.4 77.2400 189.1067 .8660 .9366

Reliability Coefficients
N of Cases = 25.0 N of Items = 23

Alpha = .9426
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ﬁ1ﬂ3ﬁu%@ﬁﬂﬂﬂﬁuﬂﬂﬁﬂﬂﬂ1u 3NN

*#Fkxkk Method 1 (space saver) will be used for this analysis *#¥®**
RELIABILITY ANALYSIS - SCALE ((ALPHA

Item-total Statistics

Scale Scale Corrected

Mean Variance Ttem- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
d0l.1 147.7500 527.5000 .3479 L9541
d0l.2 147.7917 520.5199 .4853 9534
t0].3 147.7083 523.9547 .4309 .9537
d0l.4 147.7917 519.4764 5110 .9533
#02.1 148.2083 518.6069 5537 .9530
102.2 148.1250 539.6793 .0346 9555
402.3 147.9583 514.5634 .6387 .9525
#02.4 147.9583 526.0417 4372 .9536
3.1 148.2083 505.9112 7569 L9518
103.2 148.0417 503.0851 L7813 9515
#93.3 148.2083 510.6938 .6490 .9524
do4.1 148.2500 522.0217 . 4636 .9535
d04 .2 148.2500 519.5000 .4981 .9533
d04.3 148.3750 524.3315 .4037 .9538
d04 .4 148.1667 527.1014 .3208 .9543
#05.1 148.2083 524.1721 4734 .9535
#05.2 148.3750 512.7663 L7419 9521
#95.3 148.6250 500.2446 L7551 L9517
#05.4 148.2083 512.7808 L7038 9522
0. 1 148.0417 502.9982 .7529 L9517
#06.2 148.2917 508.0417 .6740 .9523
#06.3 148.2083 501.6504 .8182 L9513
#00.4 148.6250 499.1141 .8347 L9511
406.5 148.3750 510.9402 .7039 9522
#07.1 148.6250 503.7228 L1675 L9516
#07.2 148.6250 504.7663 .8138 L9514
407.3 148.6250 505.9837 .8256 L9514
#08. 1 148.2917 510.9112 . 7046 L9521
#08.2 148.3333 503.3623 .T746 L9516
#08.3 148.3750 514.4185 .6549 9525
708 .4 148.2917 517.9547 .7000 .9524
9.1 148.3333 545.7101 -.1178 .9568
9.2 148.3750 544 .4185 -.0909 .9565
09,3 148.4583 523.1286 .4679 .9535
#910.1 148.2500 514.8913 .6870 .9524

#10.2 148.2917 520.3025 .3811 .9543
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#10.3 148.2917 517.1721 .5846 .9529

#010.4 148.4167 517.4710 4221 .9541

foll. 1 147.8333 523.9710 .3890 .9540

foll.2 147.7083 527.6938 .3581 .9540

foll.3 147.9583 513.6938 .6606 .9524
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale Corrected
Mean Variance Ttem- Alpha
if Ttem if Ttem Total if Ttem
Deleted Deleted Correlation Deleted
dll.4 148.3333 509.8841 .6930 .9522

Reliability Coefficients
N of Cases = 25.0 N of Items = 42

Alpha = .9540
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