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Independent Study title: The Decision Making Process to Purchase Maintenance
Contract for Computer System under “R-Pass” Brand of
the Ricoh (Thailand) Company Limited Customer in
Bangkok and its Vicinity
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Degree: Master of Business Administration;
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Abstract

The purposes of this research were (1) to study the characteristics of
organizations that signed IT Outsourcing “R-Pass” contract. (2) to study level of
marketing mix factors affecting decision making to sign IT Outsourcing “R-Pass”
contract. (3) to study level of component of decision-making process influencing
purchasing decision of maintenance contract for computer system under “R-Pass”
brand. (4)to compare differences in decision-making processes of each customer
categorized by business industries.

The population are 200 organizations in Bangkok and its vicinity that
using Ricoh (Thailand) Company Limited product at least one product. The 133
sample were specified by using Taro Yamane. The data was collected by using
questionnaires. The descriptive statistics for data analysis included frequency,
percentage, mean, standard deviation and inferential statistics were t-test and One-
way ANOVA.

These results shown that (1) the organization types that most interested in
IT Outsourcing “R-Pass” services are “Commerce”, “Production” and “Education” in
sequences. (2) the level of marketing mix factors influencing the decision making
process of purchasing contract overall are at highest level, whereas promotion, people
and physical environment are at high level. (3) components of decision-making
process influencing purchasing decision of “R-Pass” brand overall and all aspects
which are organization policy and business requirements , distribution channels , cost
evaluation and Return on Investment , after sales services and incident response time
are at high level (4) the decision-making processes in each organization categorized
by business industries are different in overall and all aspects at significance level of
0.05

Keywords: Decision Making Process, Maintenance Contract for Computer System,
R-Pass Brand, Ricoh (Thailand) Company Limited
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RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

anyay
SIEETRL ]
szinn
PROD1
PROD2
PROD3
PROD4
PRODS
PRICI
PRIC2
PRIC3
PRIC4
PLACI
PLAC2
PLAC3
PROM1
PROM2
PROM3
PEPO1
PEPO2
PEPO3
PEPO4
PEPO5
PHYSI1
PHYS2
PHYS3
PROCI1
PROC2
PROC3
KNO1
KNO2
KNO3
KNO4
FACI1
FAC2
FAC3
FAC4
EVAI1

Scale Scale  Corrected
Mean Variance Item- Alpha
if Item ifltem  Total if Item
Deleted Deleted Correlation Deleted
183.4667 163.8437 .5643 .8694
183.5000 177.1552 11202 .8791
184.2333 181.0816 -.0153 .8786
181.2000  176.9241 2138 .8761
181.6000  174.0414 .3249 .8745
181.1333 173.2920 .5529 .8721
181.1667  174.4195 L4861 .8729
180.7667  178.2540 1369 8773
180.6333 1854816  -.3859 .8815
180.6667  185.8851  -.3529 .8823
180.6667  183.3333  -.1744 .8803
180.7333  181.5126  -.0475 8814
180.8000 176.3724 3418 .8746
181.6667 160.1609 .6804 .8664
181.1333  171.7747 .6665 .8708
180.9000 180.7138 -.0019 .8793
180.8333  184.7644  -.1930 .8836
181.6333 171.6885 5525 8714
181.5000  169.3621 .5674 .8704
181.7667  169.2195 4202 .8729
182.1000  175.2655 1786 .8783
180.9333 175.9954 .2849 .8751
181.3000  169.1138 6736 .8694
181.5667  175.4954 3818 .8740
181.8000  164.2345 7383 .8667
181.9667 166.0333 7277 .8675
180.7333 184.5471  -.1697 .8844
180.6000  182.7310  -.1129 .8808
181.5667  164.5299 .6739 .8676
180.8333 178.2816 1674 .8766
182.2333 158.8057 .8954 .8624
181.8667  164.3954 .8659 .8656
181.8000  164.7172 7548 .8667
181.8333 178.1437 1272 .8777
180.7667  181.0816  -.0213 8795
181.4000  166.5931 7844 .8673
181.9333 163.7195 .8471 .8654
181.7000  167.0448 .5881 .8695

&3



EVA2
EVA3
EVA4
DETI
DET2
DET3
BEHI1
BEH2
BEH3

Reliability Coefficients

181.0667
180.6000
180.9000
181.2667
181.4333
181.6000
181.9000
182.1333

180.5667

N of Cases=  30.0

Alpha =

.8766

175.9954
180.2483
175.0586
172.8230
177.0126
176.9379
170.2310
164.6713

184.2540

N of Items = 47

.3867
.0401
4330
3352
2071
.1945
4786
7054

3161

.8741
8781
.8735
8744
.8763
.8766
8718
8672
.8803
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