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Abstract

The objectives of this study were: (1) to study the efficiency level supply management
at Ministry of Culture; (2) to study management factors affecting efficiency of supply management
at Ministry of Culture; and (3) to compare efficiency of supply management at Ministry of Culture
classified by department.

This study was a survey research. The population was 5,078 personnel in Ministry of
Culture and 370 of them were randomized from all departments by stratified random sampling.
The research tool was a questionnaire and the statistics for data analysis included percentage, mean,
standard deviation, multiple regression analysis and one way ANOVA.

The result found that (1) the efficiency of supply management at Ministry of Culture
were at high level both in overall and by each aspect which the highest mean was transparency
followed by responsibility for success, effectiveness and value for money, respectively; (2) management
factors affecting efficiency of supply management at Ministry of Culture at 0.05 statistically
significant level were controlling, leading and organizing which predicted the efficiency of 63.60%;
and (3) there were no difference in efficiency of department at Ministry of Culture both in overall
and by each aspect.

Keywords: Efficiency, Supply management, Ministry of Culture
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