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Abstract

The purposes of this study were : (1) to study level of effectiveness of service
for patients with Diabetes Mellitus in Paktho Hospital; (2) to compare the effectiveness of
services for patients with Diabetes Mellitus in Paktho Hospital by department; and (3) to
study the way to improve services for patients with Diabetes Mellitus in Paktho Hospital.

This study was a survey research. The population was 1,893 patients who
had been diagnosed by a physician and followed up constantly at Paktho Hospital.
The sample group consisted of 331 members calculated by using Taro Yamane’s formula.
Sampling method was stratified random sampling and simple random sampling in each
stratum. The tool for data collecting was a question questionnaire. The data analyzed
by using frequency, percentage, mean, standard deviation and independent t-test.

The results showed that (1) the level of effectiveness of services for patients
with Diabetes Mellitus in Paktho Hospital was at a high level. The effectiveness in economics
was at the highest level, while the effectiveness in performance, satisfaction and the time
of operation were at a high level, respectively (2) the comparison of effectiveness of
services for patients with Diabetes Mellitus in Paktho Hospital by department found
that the community health center had more effectiveness than diabetes clinic with statistically
significant difference at .05 level. (3) the important way to improve the service was
adding amenities include seating, parking areas, number of staff and improving

process of services.

Keywords: Effectiveness, Diabetes Mellitus, Paktho Hospital
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