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Independent Study title: Marketing Mix Factors Affecting Muslim Women’s Hijab Buying
Behavior in Bangnampriao District, Chachoengsao Province
Author: Miss Sophaphan Sorhasan; ID: 2563003538; Degree: Master of Business Administration;

Independent Study advisor: Suweena Tungpotesuwan, Associate Professor; Academic year: 2014

Abstract

The purposes of this study were: (1) to study personal characteristics of consumers
buying hijab of Muslim women; (2) to study the customer’s hijab buying behavior of Muslim
women; (3) to study the levels of importance of marketing mix on buying hijab of Muslim
women; and (4) to study the relationship of personal characteristics, marketing mix and
customers’ behaviors on buying hijab of Muslim women in Bangnampriao district, Chachoengsao
province.

The population of this survey research consisted of Muslim women living in
Bangnampriao district Chachoengsao province. The 400 samples were selected by W.G. Cochran
random sampling with Cochran formula. A constructed questionnaire was used as a study tool.
Descriptive statistics for data analysis were frequency, percentage, mean, standard deviation, and
Chi-square.

The result revealed that: (1) the sample group was mostly 21-30 year-old married
females with educational level of under grade 9, on trading sector/ businesses with net monthly
income of 10,001-20,000 baht.; (2) as for the customers’ buying behaviors, they mostly preferred
square shape of hijab due to its modern and luxurious looks, by self-decision, buying from shops
and received information from salespersons at the shop and paid only by cash; (3) the importance
of marketing mix that influenced buying hijab of Muslim women was overall at a high
level. Considering in each individual aspect, ranking in the order of mean from high to low, it
was found that they were product, price, place, and promotion respectively; and (4) the personal
characteristics and marketing mix were significantly related to hijab buying behavior of Muslim

women at 0.05 level.

Keywords: Buying behavior, Hijab, Chachoengsao
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~ [ v J v 9 U Y] a ,i’ 9 = = a 9 9 = = a
A1TNN 4.13 ANUANNUTICHINUDYATIUYANANUNYANITUNTHINIAQUATHS TATY TN mugﬂlmumﬂquﬁﬁyz’dmuﬁau

slunufinpguAsweasTHARN

foyadauyana  mwdew  dwdew  Aequuuuen  Aagquen Ay fivuan fMagquen RediSagils 5 x: Sig.
Auh Va5 d sz Uszinanen Hwh Tus Hitlanih Wuldaa
1. 919
#1207 37 19 13 9 4 3 3 8 96 98.922 .000%
(23.8) (12.7) (16.6) (12.0) (8.4) 9.6) (3.3) (9.0) (96.0)
21-307) 39 15 10 3 1 7 4 8 97
(24.0) (12.9) (16.7) (12.1) (8.5) ©.7) (3.9) ©9.2) (97.0)
31-401) 15 7 7 10 7 11 6 5 68
(16.8) (9.0) (11.7) (8.5) (6.0) (6.8) @7 (6.5) (68.0)
41-507) 7 9 27 17 10 12 1 1 94
(23.3) (12.5) (16.2) (11.8) (8.2) 9.4) (3.8) (8.9) (94.0)
51-601) 1 2 7 6 3 5 1 4 29
(7.2) (3.3) (5.0 (3.6) (2.5) (2.9 (1.2) (2.3) (29.0)
WINAI 60 1 0 1 5 5 0 2 1 2 16
(4.0) 2.1 (2.8) (2.0 (1.4) (1.8) (0.6) (1.5) (16.0)
59 99 53 69 50 35 40 16 38 400
(99.0) (53.0) (69.0) (50.0) (35.0) (40.0) (16.0) (38.0) (400.0)
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AT NN 4.13

a

slunufinpguAsweasTHARN
doyadiuynna Tmden  AwAaoy  Maquuuven  Maquen A Hviuan Anguen AadiFagils 3 X Sig.
furh bl Uszinani Uszinanen fiwih Tusia fifhtlanth NELEN
2. dounm
Taa 54 30 20 15 8 10 7 14 158 39.045 .000%*
(39.1) (20.9) 27.3) (19.8) (13.8) (15.8) (6.3) (15.0) (158.0)
ausa 44 21 41 30 2 24 6 18 206
(51.0) 27.3) (35.5) (25.8) (18.0) (20.6) 82) (19.6) (206.0)
neiie/ 1 2 8 5 5 6 3 6 36
weniuey 8.9) @) 62) @.5) 32) (3.6) (1.4) (3.4) (36.0)
37U 99 53 69 50 35 40 16 38 400
(99.0) (53.0) (69.0) (50.0) (35.0) (40.0) (16.0) (38.0) (400.0)

4%
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A1TNN 4.13 (7D)

slunufinpguAsweasTHARN

doyadIuyana Tdew  aw@ew  Aeguuuuem  Aegquem Aiunny v fagquen Aedidagal/ 59 x: Sig.
Auh Va5 d sz Uszinanen fiwih Tusin Hitlanih Fuldas
3. SEAUMSANEN
fn aiow 16 17 18 24 9 17 0 12 13 72793 .000%
Anwiili 3 (28.0) (15.0) (19.5) (14.1) 9.9) (11.3) 4.5) (10.7) (113.0)
Asoudny il 3 2 8 18 8 9 8 2 8 83
(20.5) (11.0) (14.3) (10.4) (73) (8.3) (3.3) (7.9) (83.0)
Aseudnuiilii 6/ 30 14 26 13 4 8 10 6 111
1. (27.5) (14.7) (19.1) (13.9) ©.7) (11.1) (4.4) (10.5) (111.0)
ayilSayanalae. 14 4 3 3 4 3 3 9 43
(10.6) (5.7) (7.4) (5.4) (3.3) (4.3) (1.7) 4.1) (43.0)
SIERTREE 17 8 3 2 8 3 1 3 45
(11.1) (6.0) (7.8) (5.6) 3.9 4.5) (1.8) (4.3) (45.0)
ganambEyaes 0 2 1 0 1 1 0 0 5
(1.2) 0.7) 0.9 (0.6) 0.4) (0.5) 0.2) (0.5) (5.0
59 99 53 69 50 35 40 16 38 400
(99.0) (53.0) (69.0) (50.0) (35.0) (40.0) (16.0) (38.0) (400.0)
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A1TNN 4.13 (7D)

sUuuvfinpquAsHeasTyanN

doyadIiuyana FwAow Ao Aequuuuen  Magquon Aoy TR Mnquen Aedidagal 3 X’ Sig.
Auh O] Uszinani Uszinane? fiwih Tusia fifhilanth NELEN
4. 019N
Haaaindnun 34 21 12 5 2 2 4 4 84 137.547  .000*
(20.8) (11.1) (14.5) (10.5) (7.4) (8.4) (3.4) (8.0) (84.0)
1313/ 5 7 2 1 7 2 1 0 25
hEGAID (6.2) (3.3) 4.3) (3.1) 2.2) (2.5) (1.0 (2.4 (25.0)
Me/gInIEIA 35 6 22 19 9 16 5 20 132
(32.7) (17.5) (22.8) (16.5) (11.6) (13.2) (5.3) (12.5) (132.0)
NINNUUTEN 11 10 4 5 12 13 4 10 69
eNYY (17.1) .1 (11.9) (8.6) (6.0) (6.9) (2.8) (6.6) (69.0)
INYATNITY 5 6 27 18 4 7 1 2 70
(17.3) 9.3) (12.1) (8.8) (6.1) (7.0) (2.8) (6.7) (70.0)
B 9 3 2 2 1 0 1 2 20
(5.0) 2.7 (3.5) (2.5) (1.8) (2.0) (0.8) (1.9) (20.0)
Eietl 99 53 69 50 35 40 16 38 400
(99.0) (53.0) (69.0) (50.0) (35.0) (40.0) (16.0) (38.0) (400.0)

14



A ,
M1TNNN 4.13 (9D)

sUuuufinaquAsHeasTyadN

doyadiuynna Fwdew  dwaew  Aequuuuen  fagquen Aviunuy  inuanluda Aaquen Rad3agus 5 X Sig.
furh bl Uszinani Uszinanen fiwih fifhtlanth NELEN
5. 710 dneiRou
#1191 10,000 1M 48 29 22 12 5 12 6 11 145 55437 015%
(35.9) (19.2) (25.0) (18.1) 12.7) (14.5) (5.8) (13.8) (145.0)
10,001-20,000 LN 35 16 36 27 21 21 6 20 182
(45.0) (24.1) (31.4) (22.8) (15.9) (18.2) (7.3) (17.3) (182.0)
20,001-30,000 LN 13 6 7 8 5 3 3 1 46
(11.4) (6.1) (7.9) (5.8) (4.0) (4.6) (1.8) 4.4) (46.0)
30,001-40,000 VN 3 1 2 1 1 % 1 5 16
4.0) 2.1 (2.8) (2.0) (1.4) (1.6) (0.6) (1.5) (16.0)
40,001-50,000 LN 0 1 2 1 1 1 0 0 6
(1.5) (0.8) (1.0) (0.8) (0.5) (0.6) 0.2) (0.6) (6.0)
11AI 50,000 LN 0 0 0 1 2 1 0 1 5
(1.2) 0.7) (0.9) (0.6) (0.4) (0.5) 0.2) (0.5) (5.0)
U 99 53 69 50 35 40 16 38 400
(99.0) (53.0) (69.0) (50.0) (35.0) (40.0) (16.0) (38.0) (400.0)
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M3 4.14  ANNFuRUSTEHINToyadIUYARANUNYANTTUMIFoRAgUAT YL daIyaaY AuMaraNdo

mawaide
Foyadauyana  uuuiuads  dadubs@in Wdyeealy | yaeeowh Tawanen IAT18N3 AnITIA Bue) Y X Sig.
WHT Sev3ow AsoUATYFIN PGS Fodn  dudbunmve  awuwldu
1.91g
#1201 36 28 8 6 6 2 6 4 96 64.264 .002%
(34.1) (27.8) (8.6) ©.1) (5.8) (1.9) (5.3) (34 (96.0)
21-30% 49 20 5 6 5 1 9 2 97
(34.4) (28.1) 8.7) 9.2) (5.8) (1.9 (5.3) (3.4) (97.0)
31-40% 18 20 5 7 6 3 3 6 68
(24.1) (19.7) 6.1) (6.5 4.1 (1.4 3.7 2.4) (68.0)
41-501 34 24 13 14 4 2 2 1 94
(33.4) (27.3) (8.5) (8.9 (5.6) (1.9) (5.2) (3.3) (94.0)
51607 2 16 1 4 3 0 2 1 29
(10.3) (8.4) (2.6) 2.8) (1.7) (0.6) (1.6) (1.0) (29.0)
AN 60 U 3 8 4 1 0 0 0 0 16
5.7 (4.6) (1.4) (1.5) (1.0) (0.3) 0.9) (0.6) (16.0)
3 142 116 36 38 24 8 22 14 400
(142.0) (116.0) (36.0) (38.0) (24.0) (8.0) (22.0) (14.0) (400.0)
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ATNN 4.14 (9D)

a4
MaNaNFo
v ' @ @ o ~ v A o o A 2 .
éllﬂllqﬁﬁ?uuﬂﬂﬁ gﬂLL‘UU‘VIuﬁMU ﬂﬂlﬂﬂﬂixmﬂ Glﬁuﬂﬂﬁclu uﬂﬂaaum T‘N'Hmﬁﬂﬂ IAINYNIT AUNTTLLE U U x Slg.
a oy v Vo & A T A &
FAER Feovdon A30UATY3IN 1o Foaaq Fuasunsme
2. ADIUNN
Tera 53 52 9 11 14 2 10 7 158 22.261 073
(56.1) (45.8) (14.2) (15.0) 9.5) (3.2) 8.7) (5.6) (158.0)
auTe 81 53 21 21 9 4 12 5 206
(73.1) (59.7) (18.5) (19.6) (12.4) @.1) (11.3) (7.2) (206.0)
ngvmihe/ 8 11 6 6 1 2 0 2 36
HeNALoY (12.8) (10.4) (3.2) (3.4) 2.2) ©0.7) 2.0) (1.3) (36.0)
59U 142 116 36 38 24 8 22 14 400
(142.0) (116.0) (36.0) (38.0) (24.0) (8.0) (22.0) (14.0) (400.0)
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ATNN 4.14 (9D)

AR
doyaduyana  jUmasiumds  dadmlszale Wyasalu yanadwh  Tawanan 90518013 AnITIa Bue 79U X Sig.
kR Sev3ow AsOUATY/3IN Tulde Fodn  dudSuasne  ewldu
3. 5ZAUMIANYN
Ghﬂ’h ST 18 51 6 19 6 4 3 4 113 94.350 .000*
Anwiilii 3 (40.1) (32.8) (10.2) (10.7) (6.8) 2.3) (6.2) (4.0) (113.0)
Wsoufnwild 3 28 2 12 10 5 0 6 0 83
(29.5) (24.1) (7.5) (7.9 (5.0) (1.7 (4.6) 2.9 (83.0)
isoudnili ¢/ 56 23 11 5 4 1 7 4 111
1. (39.4) (32.2) (10.0) (10.5) 6.7) (2.2) 6.1) 3.9 (111.0)
ayilSyanaha. 25 8 2 2 1 3 1 1 43
(15.3) (12.5) (3.9 4.1 (2.6) 0.9 2.4) (1.5) (43.0)
WSeyaes 13 11 4 1 6 0 5 5 45
(16.0) (13.1) 4.1 (4.3) 2.7 0.9 2.5) (1.6) (45.0)
gaminfigaes 2 1 1 1 0 0 0 0 5
(1.8) (1.5) 0.5) 0.5) 0.3) 0.1 0.3) 0.2) (5.0)
3 142 116 36 38 24 8 22 14 400
(142.0) (116.0) (36.0) (38.0) (24.0) (8.0) (22.0) (14.0) (400.0)
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ATNN 4.14 (9D)

Fl

maHaTTe
Joyadiuyana sumnsiumis  dadmlsean Wyasalu yanadwh  Tawanan 90518013 AmnITIa Bue) Y X Sig.
kR sev3ow AsOUAS /3TN eSS Fodre  dudSuasne  ewldu
4. 91%N
HaaAindAnw 39 19 4 4 7 2 5 4 84 60.342 .005%
(29.8) (24.4) (7.6) (8.0) (5.0) (1.7) (4.6) (2.9) (84.0)
Hr5wms/ 8 10 2 1 1 0 1 2 25
hEGAID (8.9) (7.3) (2.3) (2.4) (1.5) (0.5) (1.4) (0.9) (25.0)
AMne/gsnad 7 44 37 12 15 10 1 10 3 132
(46.9) (38.3) (11.9) (12.5) (7.9) 2.6) (7.3) (4.6) (132.0)
NINNUUTEN 22 17 12 10 3 3 1 1 69
1BNYY (24.5) (20.0) (6.2) (6.6) 4.1) (1.4) (3.8) 24 (69.0)
INYATNTTY 27 19 5 8 3 2 5 1 70
(24.9) (20.3) (6.3) 6.7) 4.2) (1.4 3.9) 2.5) (70.0)
Bue 2 14 1 0 0 0 0 3 20
(7.1) (5.8) (1.8) (1.9 (1.2) 0.4 (1.1 0.7) (20.0)
3 142 116 36 38 24 8 22 14 400
(142.0) (116.0) (36.0) (38.0) (24.0) (8.0) (22.0) (14.0)  (400.0)
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ATNN 4.14 (9D)

maNaRFe
Joyadiuyana sumnsiumis  dadmsean Tyanalu yanadwh  Tamanan 90518013 AUNTELE Bue) Y X Sig.
FAER! Sev3on AsoUATYFIN eSS Fodne  dudummvw i
5. 510 1dAoiAou
#n91 10,000 1N 55 48 6 9 8 4 9 6 145 61.885  .003*
(51.5) (42.1) (13.1) (13.3) (8.7) 2.9 (8.0) (5.1 (145.0)
10,001-20,000 119 66 54 16 2 9 2 8 5 182
(64.6) (52.8) (16.4) (17.3) (10.9) (3.6) (10.0) (6.4) (182.0)
20,001-30,000 UM 18 9 8 4 1 2 3 1 46
(16.3) (13.3) 4.1 (4.4) (2.3) 0.9 (2.5) (1.6) (46.0)
30,001-40,000 UM 3 3 4 2 2 0 1 1 16
5.7 (4.6) (1.4) (1.5) (1.0) 0.3) 0.9 (0.6) (16.0)
40,001-50,000 UM 0 2 1 0 3 0 0 0 6
2.1 (1.7 0.5) (0.6) (0.4) 0.1) (0.3) 0.2) (6.0)
11NN 50,000 1N 0 0 1 1 1 0 1 1 5
(1.8) (1.5) 0.5) 0.5) 0.3) 0.1) 0.3) 0.2) (5.0)
3 142 116 36 38 24 8 22 14 400
(142.0) (116.0) (36.0) (38.0) (24.0) (8.0) (22.0) (14.0)  (400.0)
* Pidngnadanszay .05
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B 10 1 7 2 0 20
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(190.0) (56.0) (93.0) (58.0) (3.0) (400.0)
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WINAI1 50,000 LN 1 1 1 2 0 5
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3 190 56 93 58 3 400
(190.0) (56.0) (93.0) (58.0) (3.0) (400.0)
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Aadiud A Aum
1. 01
Gzﬁﬂ’h 209 3 6 6 29 17 26 9 0 96 78.261 .000*
(6.5) (6.0) (9.6) (18.0) (22.8) (22.3) (10.3) (0.5) (96.0)
21-30% 3 3 8 25 24 19 14 1 97
(6.5) 6.1) 9.7 (18.2) (23.0) (22.6) (10.4) (0.5) (97.0)
31-407) 8 5 3 12 16 16 7 1 68
(4.6) (4.3) (6.8) (12.8) (16.2) (15.8) (7.3) (0.3) (68.0)
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(6.3) (5.9) 9.4) (17.6) (22.3) (21.9) (10.1) (0.5) (94.0)
51-601l 7 3 0 1 8 6 4 0 29
(2.0) (1.8) (2.9) (5.4) 6.9) 6.7) 3.1 0.1) (29.0)
MAAN 60 U 1 1 1 1 7 3 2 0 16
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U 27 25 40 75 95 93 43 2 400
(27.0) (25.0) (40.0) (75.0) (95.0) (93.0) (43.0) (2.0) (400.0)
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Aaiiun anA dum
2. A0IUMN
Taa 6 6 10 48 31 41 15 1 158 39.855  .000*
(10.7) 9.9 (15.8) (29.6) (37.5) (36.7) (17.0) 0.8) (158.0)
ausd 17 16 30 24 53 42 23 1 206
(13.9) (12.9) (20.6) (38.6) (48.9) (47.9) (22.1) (1.0) (206.0)
NI/ 4 3 0 <} 11 10 5 0 36
neniuegY (2.4) 23) (3.6) (6.8) (8.6) (8.4) (3.9 0.2) (36.0)
39U 27 25 40 75 95 93 43 2 400
(27.0) (25.0) (40.0) (75.0) (95.0) (93.0) (43.0) (2.0) (400.0)
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Aaiiun ana dum
3. SEAUMSANEN
mn iseudny i 3 10 7 3 11 32 40 10 0 113 76.133 .000*
(7.6) (7.1) (11.3) (21.2) (26.8) (26.3) (12.1) (0.6) (113.0)
Wsendnuili 3 6 6 8 14 23 16 10 0 83
(5.6) (5.2) (8.3) (15.6) (19.7) (19.3) (8.9) (0.4) (83.0)
Wseudnuiilil 6 Al 6 9 22 19 24 18 12 1 111
(7.5) (6.9) (1.1 (20.8) (26.4) (25.8) (11.9) (0.6) (111.0)
ayilSyanal. 2 1 5 13 9 11 2 0 43
(2.9) 2.7 (4.3) 8.1) (10.2) (10.0) (4.6) 0.2) (43.0)
SIERTREE 1 2 2 18 6 7 8 1 45
(3.0) 2.8) (4.5) (8.4) (10.7) (10.5) (4.8) 0.2) (45.0)
ganambBEyaes 2 0 0 0 1 1 1 0 5
(0.3) (0.3) 0.5) 0.9 (1.2) (1.2) 0.5) (0.0) (5.0)
3 27 25 40 75 95 93 43 2 400
(27.0) (25.0) (40.0) (75.0) (95.0) (93.0) (43.0) (2.0) (400.0)
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Aadiud A Aum
4. 979N
Haanindn 2 5 5 30 15 18 8 1 84 123.686 .000*
(5.7) (5.3) (8.4) (15.8) (20.0) (19.5) 9.0) (0.4) (84.0)
NMs/STIamne 1 2 1 5 3 4 9 0 25
(1.7) (1.6) (2.5) 4.7) (5.9 (5.8 2.7) 0.1) (25.0)
fA1e/g5n9d LA 8 10 5 22 45 28 13 1 132
(8.9) (8.3) (13.2) (24.8) (31.4) (30.7) (14.2) 0.7) (132.0)
winNULTENeNYY 11 4 7 13 12 15 7 0 69
4.7 4.3) (6.9) (12.9) (16.4) (16.0) (7.4) (0.3) (69.0)
INHATATIN 4 4 22 1 19 16 4 0 70
4.7) 4.4) (7.0) (13.1) (16.6) (16.3) (7.5) (0.4) (70.0)
Buq 1 0 0 4 1 12 2 0 20
(1.4) (1.3) (2.0) (3.8) (4.8) 4.7) (2.2) (0.1) (20.0)
3 27 25 40 75 95 93 43 2 400

(27.0) (25.0) (40.0) (75.0) (95.0) (93.0) (43.0) (2.0) (400.0)
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10,000 UM 9.8) CA)) (14.5) (27.2) (34.4) (33.7) (15.6) (0.7) (145.0)
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50,000 UM (0.3) 0.3) 0.5) 0.9) (1.2) (1.2) 0.5) (0.0) (5.0)
3 27 25 40 75 95 93 43 2 400
(27.0) (25.0) (40.0) (75.0) (95.0) (93.0) (43.0) (2.0) (400.0)
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