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Independent Study title: Learning Organization Potential at Metropolitan Waterworks
Authority

Author: Miss Paranee Srithong; ID: 2573000961; Degree: Master of Business Administration;

Independent Study advisor: Thanachai Yomjinda, Associate Professor;

Academic year: 2015

Abstract

The objectives of this study were (1) to study the potential level of learning
organization at Metropolitan Waterworks Authority; and (2) to compare the learning
organization potential at Metropolitan Waterworks Authority classified by personal
characteristics.

The total population was 4,122 staffs of Metropolitan Waterworks Authority.
The sample of 400 respondents calculated by Yamane’s formula and used the stratified
random sampling method. The data was collected by using a questionnaire and was
analyzed by using frequency, percentage, mean, standard deviation, t-Test, F-test and LSD
at 0.05 statistical significance.

The results showed that (1) the potential level of learning organization at
Metropolitan Waterworks Authority was high overall and all 7 aspects were high potential.
The highest mean was technology application aspect whereas mental model was the lowest
mean; and (2) staffs with different age, education, position, working period and income had
different potential level of learning organization. Staffs with different gender and work
position had same potential level of learning organization at 0.05 statistical significance.

Keywords: Potential, Learning organization, Metropolitan Waterworks Authority
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