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Independent Studly title: Attitude of Personnel Towards the Usage of Information Technology

System in Practices of Suratthani Provincial Office for Local Administration
Author: Miss Pattida Thaitag; 1D: 2563004072; Degree: Master of Business Administration;
Independent Study advisor: Chanin Chunhapuntharuk, Associate Professor;
Academic year: 2015

Abstract

This study aimed to (1) study the personnel attitude towards the usage of information
technology system in Practices of Suratthani Provincial Office for Local Administration, (2) compare
the personnel attitude towards the usage of information technology system in Practices of Suratthani
Provincial Office for Local Administration, divided by personal identities, and (3) recommend
guidelines to increase the effectiveness of the usage of information technology system in Practices of
Suratthani Provincial Office for Local Administration.

Survey research was applied, with 58 subjects who were the personnel of Suratthani
Provincial Office for Local Administration. The instruments to analyze the data included percentage, mean,
standard deviation (SD), t-test, and ANOVA testing differences in pairs .That way, the difference was
statistically significant

The results indicated that (1) the attitudes toward information technology system usage
for working in Practices of Suratthani Provincial Office for Local Administration at the highest level.
All aspects regarding this matter were also found with the highest levels, which could be sorted from
most to least, namely, attitude toward tools and equipment, attitude toward benefits, attitude toward the
effectiveness of the system usage. (2) personnel gender, age, marital status, education level, and work
experiences did not present statistical differences regarding attitudes toward information technology
system usage for working whereas different positions of personnel significantly affected the differences
of such attitude at 0.05. (3) Executives should set up a training for information technology system
usage, and encourage personnel to develop their knowledge and competence in term of information

technology system usage.

Keywords: Attitude, Personnel, Information Technology System
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